
TCl CHlNH SACH DEN CGOC SONG 

Ban ve chmh sach phat trien 
thirtfng mai dien tuT 

LE CtfdNG KiEN* 

Thtfctag m^i di6n t^ (TMDT) Vi§t Nam dang trSn da phat tri^n manh me, trd 
thanh k§nh thifcfng maii ti$n ldi cho ca ngifcfi mua va ngil'ori ban. Tuy nhign, viec 
phat tri^n nhanh trong m$t thcfi gian ngin khi^n ctf ch^, chinh sach chifa theo 
kip da dat ra nhi^u thach thiJc cho ca ccf quan quSn ly nha nifdc va quy^n M 
cua cac b§n tham gia. Do do, vi$c xSy diAig va hoan thi^n h$ thd'ng phap luat 
ve TMDT trof ndn cln thie't va cap bach, didu nay nhkm bao v§, d|nh hifdng 
chu th^ kinh doanh, t^o ra mdi trifcfng kinh doanh thdng qua TMDT an to^n. 

THl/C TRANG PHAT TRfEN TMDT 

Theo Bdo cdo Chi sd TMDT nam 2019 efia Hidp 
hdi TMDT Vidt Nam (VECOM), quy md tiii tiifdng 
TMDT Vidt Nam nam 2018 la 9 ty USD vd drf bdo 
tde dp tdng trrfdng trung binh nam se dat 33 ty USD 
vao nam 2025. Ndu kich ban ndy xdy ra, thi quy md 
till tttfdng TMDT Vidt Nam nam 2025 se dtfng thff ba 
d Ddng Nam A, sau Indonesia (100 ty USD) va Thai 
Lan (43 ty USD). 

Nam 2018 da ddnh dCu stf tdng trtfdng tdt cfia md 
hlnh kinh doanh tidn cdc mang xa hdi, cd the thay day 
id hinh thrfc hidu qua vdi chi phi thd'p dang drfdc nhidu 
doanh nghidp Itfa chpn, ma dien hinh Id cdc doanh 
nghidp nhd va vffa, cdc hd kinh doanh vd cd nhdn. Theo 
Bao eao Chi sdTMDT 2019, ttong sdcac doanh nghidp 
tham gia khdo sdt, thi cd 36% doanh nghiep eho biet, ed 
ban hang ttdn mang xa hpi (tang 4% so vdi nam 2017). 
Ddng thdi, t^ Id doanh nghidp ddnh gid bdn hdng qua 
mang xa hdi dat hidu qua cao la 45% (so vdi t^ Id 39% 
ndm 2017), ttong khi ty Id nay ddi vdi bdn hang qua 
website Id 32% vd qua tfng dung di ddng Id 22%. 

Nhidu doanh nghiep ldn cung da tich ctfc sfi dung 
mang xa hdi dd tid'p thj vd chdm sdc khach hdng. 
Chang ban, Lazada la sdn TMDT hang dau d Viet Nam 
cd tidn 50.000 nhd bdn hdng va ddi tae. Hang thdng, 
Lazada thu hut ttdn 100 tridu Irfdt ngtfdi ttuy cap, dd'n 
thdng 10 nam 2018 c6 27 tridu ngtfdi theo ddi (follows) 
ttdn ttang Facebook efia cdng ty (VECOM, 2019). 

Tuy nhien, Bdo cdo Chi sd TMDT 2019 cung cho 
thd'y vin cdn nhidu can ttd eho stf btft phd ttong giai 
doan tdi. Ddn ctf nhtf, dieh vu logistics - giao hdng chdng 
cud'i - hodn tat ddn hdng con nhieu han chd, dii cd ddn 
ttdn 70% ngtfdi mua hdng ttffc tuyd'n sfi dung hinh tiiffc 
tiianh todn dich vu tiiu hd ngtfdi bdn (COD), nhutig ^ 
Id ngrfdi mua hoan tta san pham da dat hdng trrfc tuydn 
cao. 13*60 tinh ty Id tiling binh tdng gid tii cfia cdc san 

'TS., Trtfdng Dgi hpc Trtfng Vtfdng 

phdm hodn trd so vdi ldng gid Iri ddn hdng 
len tdi 13%. Cd doanh nghidp phai chju ty 
Id ndy d mtfe 26%. 

Thdm vdo dd, Idng tin cfia ngrfdi tidu 
diing vdo giao dich mua bdn trrfc luydn 
cdn thd^p. Kd't qud khdo sdt cho thd'y, drfdi 
50% ngtfdi dtfdc hdi hdi ldng vdi phtfdng 
thtfc mua hdng trrfc tuyen, ttfc la van 
edn mdt ly Id Idn dd'i Irfdng khdch hdng 
tiem nang, ma cdc nhd cung edp dich vu 
TMDT phdi chinh phuc. Nguyen nhdn 
ldn nhat anh htfdng den tdm If ngrfdi 
diing vdn Id chat Irfdng hang hda. Bdo 
cdo cfia Cue TMDT vd Cdng nghd tiidng 
tin cho rang, cd den hdn 70% ngtfdi dtfdc 
khao sdl quan ngai sdn pham kdm chat 
Itfdng so vdi qudng cdo (VECOM, 2019). 
Ngodi ra, cdn nhieu ly do khde, nhtf: Gid 
cd khdng re hdn khi mua ngodi cfia hdng 
ttong khi da dtfde khuydn mai; Thdng tin 
ea nhdn hi rd rl; Mua hang d efia hang de 
vd nhanh gpn hdn; Ngtfdi tidu diing chtfa 
cd the ngdn hdng de thanh lodn; Cdch 
thffe mua hdng qua mang van phffe tap 
vdi nhidu ngffdi... 

Ben canh dd, Bdo cao Chi sd TMDT 
nhidu nam lidn tid'p cho Ihd̂ y, phdn ldn 
boat ddng TMDT didn ra d hai tiidnh phd 
Idn nhd't ntfdc Id Hd Ndi vd TP. Ho Chi 
Minh Cling nhrf mdt sd tinh ndng dpng 
lidn ke, nhrf: Bdc Ninh, VTnh Phfic, Dong 
Nai, Binh Drfdng va cae thanh pho' ldn 
tirfc thudc Trung tfdng Id Hai Phong. Dd 
Nang vd Can Thd. Hoat ddng kinh doanh 
trrfc tuyd'n tai hau hdt cdc tinh khdc cdn 
yd'u vd cd nguy cdngdy cdng tut lai so 
vdi hai thdnh phd dan ddu. 
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Theo tfde tinh, Hd Ndi vd TP. Ho Chi 
Minh chid'm tdi 70% giao dich TMDT. 
Cdn quy md TMDT d eac dia phtfdng 
khdc, dac bidt d ndng thon, vfing sdu, vung 
xa rd't nhd. Trong khi dd, khodng 70% dan 
sd sinh sdng d ndng tiidn, ddy Id khu vtfc 
cd tidm nang tidu thu ldn, ddng tiidi cung 
Id ndi cung cap sdn phdm da dang phu hdp 
vdi bdn hang mfc tuyen (VECOM, 2019). 

,HE THONG CAC CHINH SACH 
VE TMDT 

Thrfc te, TMDT Viet Nam cd tiid phdt 
tridn manh me nhrf hidn nay mpt phdn 
Id nhd hd tiidng chinh sdch vd TMDT 
ttfdng dd'i hoan ch!nh, cu the: Ndm 2005, 
Qudc hdi da thdng qua 03 ludt cd tinh 
cha't ddt ndn tang phdp ly cho TMDT, 
dd la: Ludt Thtfdng mai, Bp luat Ddn 
stf va Ludt Giao dieh didn ttf. Ben canh 
dd, boat ddng TMDT vd vide gidi quyd't 
cdc tianh chd'p tiong linh vtfc TMDT eon 
chiu stf dieu chinh cua mpt sd luat, nhtf: 
Ludt Cdng nghd thdng tin (nam 2006); 
Ludt Vidn tiiong (nam 2009); Bd ludt 
Hinh stf sfia ddi (nam 2009); Ludt Bao vd 
quydn Idi ngrfdi tieu dfing (ndm 2010); 
Luat Quang cdo (nam 2012); Ludt Dau 
ltf (nam 2014); Ludt Doanh nghidp (nam 
2014); Ludt An ninh mang (nam 2018). 

Cung vdi do, dd phat tiien TMDT 
eung nhtf htfdng ddn, quan Iy boat ddng 
giao dich va ede boat ddng lidn quan dd'n 
TMDT, Chinh phfi, Thii Irfdng Chinh phfi 
cung da ban hanh nhidu chinh sdch, cd 
thd kd dd'n nhtf: Nghi dinh sd 27/2007/ 
ND-CP, ngdy 23/02/2007 cfia Chinh phfi 
vd giao dich dien tfi ttong hoat dpng tai 
chinh; Nghi dinh sd 35/2067/ND-CP, 
ngdy 08/03/2007 cua Chinh phu ve giao 
dich didn ttf ttong hoat ddng ngdn hang; 
Nghi dinh sd 101/2012'/ND-CP, ngay 
22/11/2012, efia Chinh phu ve thanh 
loan khong dung tien mat; Nghi dinh sd' 
52/2013/ND-CP, ngdy 16/05/2013 cfia 
Chinh phfi vd TMDT (tiiay tfie Nghi 
dinh sd 57/2006/ND-CP); Nghi dinh sd 
7b/2014/ND-CP, ngay 17/07/2014 eua 
Chinh phfi quy dinh ehi tid't thi hdnh mpt 
sd didu cfia phdp Idnh ngo^i hdi vd phap 
ldnh sfia ddi, bd sung mdt sd' dieu efia 
phdp Idnh ngoai hdi; Quyd't dinh sd 1563/ 
QD-TTg, ngdy 08/08/2016 cfia Thfi ttfdng 
Chinh phfi phd duydt Ke hoach tdng till 
phdt ttidn TMDT giai doan 2016-2020. 

Ngoai ra, Bd Cdng Thrfdng cung da 
ban hanh Thdng ltf sd 09/2008/TT-BCT, 

ngdy 21/07/2008, hrfdng din Nghi dinh TMDT vd cung 
cd'p thdng tin va giao kdt hdp ddng tidn website TMDT; 
Thdng^tif sd 47/2014/TT-BCT, ngay 05/12/2014 quy 
djnh vd qudn IJ website TMDT, quy dinh cae cdng ty 
cd ttang web bdn hang, cdc ttang mang xa hdi. 

Bdn eanh dd, vd xtf ly vi pham tiong Hnh vrfc TMDT 
ed eac chinh sach, nhrf: Nghi dinh sd 174/2013/ND-CP, 
ngay 13/11/2013 cfia Chinh phfi quy dinh xtf phat vi 
pham hdnh chinh tiong Enh vtfc btfu ehinh, vidn thdng, 
cdng nghd flidng tin vd tdn sd vd tuydn didn; Nghi dinh 
sd25/2014/ND-CP, ngay 07/04/2014 cfia Chinh phfi quy 
dinh ve phdng, chdng tdi pham va vi pham phap ludt 
khdc cd sfi dung cdng nghd eao; Nghi dinh sd 124/2015/ 
ND-CP, ngdy 19/11/2015 efia Chinh phfi stfa ddi, bd 
sung mdt sd dieu efia Nghi dinh sd 185/2013/ND-CP, 
ngay 15/11/2013 quy dinh x^ ph^t vi pham hdnh chinh 
ttong boat ddng thrfdng mai, sdn xuat, budn bdn hang 
gid, hdng ca'm vd bao ve quydn Idi ngrfdi tidu dilng. 

Cd thd thd'y, nhffng chinh sach ndy da phan ndo bao 
ve, dinh hrfdng ehu thd kinh doanh, tao ra mdi trffdng 
kinh doanh thdng qua an toan TMDT. 

M O T S 6 Vl/CfNG MAC PHAT SINH TL/ HOAT 
D O N G TMDT 

Tuy nhidn, ttong qua trinh vdn hdnh, vdn edn 
nhidu vrfdng mac phdi sinh tff boat ddng TMDT. Cu 
thd nhrf sau: 

ThU nhdt. bdn canh website TMDT, eae mang xa 
hpi, dde bidt Id facebook dang drfdc stf dung rd't phd 
bid'n d Vidt Nam, thi hidn nay so' ngrfdi stf dung cdc 
didn ddn mang xa hdi dd mua sdm trrfc myen ciing gia 
tdng. Cung vdi dd, so' doanh nghidp stf dung ndn tdng 
di ddng nhtf kdnh lidn lac giffa nhd ban Ie vd ngrfdi 
lieu dung ngdy cdng ldng. Tuy nhidn, vide quan IJ cdc 
mang xa hdi kinh doanh TMDT ciing nhrf nen tang di 
ddng hidn nay ehtfa dtfde thtfc hidn tdt. 

Thtfc td eho thd'y, hidn nay cti quan chtfc nang chtfa 
cd quy dinh rd rdng dd'i vdi danh sdeh cac website 
TMDT khuyd'n cdo ngtfdi tieu dung than ttpng; thid'u 
htfdng ddn chi tid't vd quy trinh giao kdt hdp ddng mua 
hang trtfc tuye'n cung nhtf nhihig eanh bdo cdn thidt ddi 
vdi ngtfdi tham gia loai hlnh dich vu nay. Cu thd, tai 
Muc 2 cfia Nghi dinh sd 52/20i3/ND-CP ddnh 8 didu 
dd quy dinh vd quy trinh giao kdt hdp ddng giffa ngrfdi 
bdn hdng trrfc tuyd'n vdi ngtfdi mua. Theo Dieu 23, Nghi 
dinh sd 52/2013/ND-CP. quy dinh: "Bp Cdng Thtfdng 
cd ttdch nhidm quy dinh eu tiid vd quy trinh giao kd't hdp 
ddng trrfc tuyd'n ttdn website TMDT do thtfdng nhdn, td 
chrfc, cd nhan lap ra dd mua hang hda, dich vu", song 
eho ddn nay vin chrfa cd hrfdng ddn ehi tid't ndy. 

Nd'u cho rang, trrfdc day Bd Cdng Thrfdng da ban 
hanh Thdng trf sd 09/2008/TT-BCT, ngdy 21/07/2008, 
htfdng ddn ve cung cd'p Ihong tin vd giao kdt hdp ddng 
tten website TMDT, nay khdng can phai quy dinh gi 
them la khdng phu hdp. Vi, tai thdi didm Thdng ttf sd 
09/2008/TT-BCT dtfdc ban hanh, Ludt Bao ve quyen 
Idi ngtfdi lidu dung (ndm 2010) va cac vdn bdn htfdng 

19 



CHINH SACH DEN CQOC SONG 

TMDT 
mang den sir lien Igi 

cho ca ngucri mua 
\ il ngiriii ban 

ddn thi hdnh Ludt ndy chrfa drfdc ban hdnh. Chinh 
vi vdy, vide quy dinh nhtf tai Didu 23 Ngh; dinh sd 
52/2013/ND-CP la edn thid't, nham bao vd quydn Idi 
cfia ngtfdi tidu dfing khi tham gia giao dich TMDT. 

ThU hai, Thdng ttf s^ 47/2014/TT-BCT, ngdy 
05/12/2014 cfia Bd Cdng Thrfdng quy dinh vd quan IJ 
website TMDT, quy dinh cdc cdng ty cd ttang web bdn 
hang, ede ttang mang xa hdi phdi ddng kf ttdn sdn giao 
dich didn ttf vd cdc trang mang xa hpi, phdi ed ttach 
nhidm quan Iy thdng tin, boat ddng eua ngrfdi ddng ky 
ttdn tiang mang xd hdi cfia minh. Mpi boat ddng kinh 
doanh TMDT phai dang ky vdi Cue TMDT vd Kinh 
te sd thupc Bp Cdng Thrfdng. Cd quan thud' phd'i hdp, 
ld'y tbdng tin tidn Cue TMDT vd Kinh te' sd de theo 
doi cac doanh nghiep, cae td chtfc sd hflu website cung 
cd'p dich vu TMDT, tff dd rd sodt cdc hdp ddng, thda 
thudn hdp tdc dd thu thud. Thdng qua dd, cti quan thud 
kidm tta ehfilig Iff lidn quan den ede khoan thu chi cfia 
cac doanh nghidp ndy. Thong tin ngudn dff lieu quan 
IJ ke khai hoat ddng TMDT, cd quan thue' se nam bat 
hoat ddng kinh doanh qua sdn, nhd't la eac trrfdng hdp 
xdy drftig kho hang trdn mang efia eac cd nhdn, doanh 
nghidp dd dp dung cdc bien phdp quan IJ thue'. 

The nhtfhg, hidn nay, vide kd khai dang ky vdi Cue 
TMDT vd kinh id' sd khdng nhieu. Nguydn nhdn Id do 
Thdng ltf sd 47/2014/TT-BCT quy dinh ttdch nhidm 
dang kJ la cfia doanh nghidp, md khdng quy dinh ro 
ttdch nhidm kidm tta, gidm sdt cfia cd quan nha ntfdc 
ed thdm quyen. Do vdy, nhieu doanh nghiep "nd" 
ttdch nhiem dang ky, nhrfng vdn khdng bi xvl Iy. Do 
cung la IJ do nganh tiiud' thd't thu, vi khdng cd ngudn 
dff lidu doanh nghidp didn tfi dd tinh flmd.^ 

Theo Ludt Qudn Iy fliue stfa ddi. bd sung (ndm 
2016), till td chtfc, cd nhdn phdt sinh nghia vu time khi 
CO boat dpng thtfdng mai hodc Iam cdng, mua ban tai 
san, khdng phdn bidt giao dich tiitfdng mai drfdc thrfc 
hidn theo phrfdng tiitfc tiiiyen tiidng hay tiieo phrfdng 
flitfe didn ttf. C6 nghia Id, bd't ke doanh nghidp hay ed 
nhan cd ddng ky kinh doanh hay khdng, nudn la cd 
boat dong mua - bdn phdt sinh fliu nhap, tiii cd tidch 

nhidm phdi thrfc hidn ddng kJ, kd khai, 
nop thue'. Vdi ngtfdi bdn hdng Id ca nhan, 
tlu dtfdc midn ndp cdc Ioai thud gid tii 
gia tdng, thud ihu nhdp ca nhan nd'u mtfc 
doanh thu cd ndm khdng vtfdt qud 100 
tridu ddng. Tuy nhidn, da mua - bdn phdi 
kd khai, khi ke khai mdi xde dinh ed phdi 
ndp thud'hay khdng. 

Song thrfc td, hdu hdt nhffng ed nhdn 
kinh doanh tidn cdc tiang TMDT hidn 
nay khdng ke khai. Thdm chi nhieu 
doanh nghidp kinh doanh trdn mang 
khdng cd dia didm kinh doanh, khdng 
cd tdi khoan ngdn hdng rd rdng. Khdng 
il doanh nghidp, cd nhdn cd cd website 
didn ttf ban hang, nhtftig khdng thdng 
bdo cho Cue TMDT vd khdng kd khai 
hodc kd khai thud khdng ddy dfi... 

ThU ba, ehinh sach vd vide bdo vd 
thdng tin cd nhdn dang cd nhidu Id hdng. 
Nhidu vdn bdn quy pham phdp lu|t da 
cd cdc quy dinh ve bdo vd tbdng tin cd 
nhdn, nhtf: Bd ludt Ddn srf, Bd ludt Hinh 
srf, Ludt Cdng nghd thdng tin, Luat An 
ninh mang (ndm 2018), Nghi dinh sd 
52/2013/ND-CP, Nghi dinh sd 174/2013/ 
ND-CP, tuy nhidn, tinh trang thu thap, stf 
dung, phat tdn, kinh doanh ttdi phdp ludt 
thong tin cd nhdn van dien ra phd bidn. 
Ddy Id mdt tiong nhu^g nguyen nhdn 
Idm suy gidm long tin efia ngrfdi tidu 
dung vdi TMDT. 

ThU tu, ddi vdi cdc sdn TMDT, vi$e 
phdp ludt khdng chd'p nhdn hlnh thtfe 
thanh todn rfit gpn vdi cdc dff lieu didn ttf 
thay VI ehfilig tOf giay da tao ra nhieu tid 
ngai cho stf phdt tridn TMDT xuyen bidn 
gidi, ddng thdi tao nen stf thieu minh 
bach trong qud trinh thanh todn. Cu the, 
dd'i vdi ngtfdi tidu dfing. hp khdng dtfdc 
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ti^P p$n nhu^g sdn pham ttfdng xtfng vdi 
gid tidn vd quyen dtfdc tid bang khi hdng 
hda khdng dfing nhtf quang eao. Vide chi 
cho phdp ngdn hang cha'p nhdn chfing ttf 
gid'y tiieo kidu truyen tiid'ng ttong thanh 
todn qudc te' va khdng cd kd't nd'i dff lieu 
la khdng phu hdp vdi qud trinh hidn dai 
hda va ttf ddng hda tiong dich vu ngdn 
hang, khdng ddp tfng dtfpc nhu cau ngdy 
edng tdng cfia Ididch hdng. 

Ben eanh dd, cae ddn vi quan Iy sdn 
TMDT phai dd'i mdt vdi khd khan mua 
ngoai Id vd thanh todn Iai cho nha bdn 
hdng xuyen bien gidi. Vide ndy gan nhrf 
bat khd thi, vi theo quy dinh tai Phdp 
lenh Ngoai hdi nam 2005 vd Nghi dinh 
sd70/2014/ND-CP, san TMDT cdn xua't 
trinh nhidu loai giay td mdi drfdc mua 
ngoai td chuyen ra ntfde ngoai: 1) Ldnh 
ehuydn tien; 2) Vdn ban yeu edu mua 
ngoai td; 3) Hdp ddng ngoai thtfdng; 4) 
Td khai hai quan hang nhdp khau; 5) 
Hda ddn. Ngodi ra, do sdn TMDT khdng 
phdi Id ngrfdi nhdn hdng nhdp khdu ndn 
cdn cdn bd sung thdm: 1) Xdc nhdn da 
nhdn hang cfia ngrfdi tidu dung; 2) Gid'y 
fiy quyen cfia ngrfdi tieu dung. 

MQT SO KIEN NGH! 

Dd boat ddng TMDT drfdc kidm sodt 
chat che hdn, nhrfng khdng "Idm khd" 
cho chfi thd tham gia, tac gia de xua't mdt 
sd kid'n nghi sau: 

Mot Id, Chinh phfi vd eac bd, ngdnh 
lidn quan edn xay dffng eung nhtf hodn 
thidn thd chd va chinh sdch cho vide tfng 
dung vd phdt tiidn nen kinh Id' sd', ddng 
thdi, thid't Idp va v|ln hanh khung phap IJ 
Cd bdn cho TMDT. 

Hai Id, edn nghien eu\i tridn khai hoan 
thidn khung phap IJ vd quan Iy vd thu 
tiiue dd'i vdi ede doanh nghiep TMDT;^ 
dp dung mdt sd phtfdng phdp thu thdp sd' 
lieu vd ngudn thdng tin cu the nhtf tim 
kiem tten cdc trang tin trtfc tuye'n ve 
quang cdo vd drfdng hnk cd ehtfa cdc chi 

ddn vd cae boat ddng kinh te vd Udn ket trrfc tid'p vdi 
thi trrfdng tiong ntfde. 

Cd quan thue' can sfi dung cdng nghe dff lidu Idn 
(Big Data) dd xay dtfng kho dff lidu cfia ridng minh 
trdn ed sd kdt ndi, chia se vdi cd sd dff lieu cfia cac bd, 
nganh chffc nang lien quan, ke't hdp tich hdp fliong tin 
ttf cdc website TMDT khdc, nhff: cdc ttang mang xa 
hdi, cdc website bdn hang, cae sdn giao dich trtfc tuye'n 
dd thu thdp thdng tin can thidt phue vu cho cdng tdc 
qudn IJ chinh xdc va minh bach. 

Ngodi ra, cdn trien khai dp dung hda ddn dien ttf 
cho td̂ t ca cdc ddn hdng, nham tdng ctfdng kidm tra vide 
nop thud, cung nhrf kidm sodt vide chd'p hdnh nghidm 
tue vd ddy du nghTa vu thud'cfia cac doanh nghiep. 

Ba la, tudn thu nghidm cdc quy dinh cfia Ludt An 
ninh mang (ndm 2018) dd bao ve thdng tin cd nhdn. 
Bdn canh dd, vide hodn thidn, ddng bp vd ndng eao 
ha tang cdng nghe ndi ehung se gifip bao mdt thdng 
tin tien mang dtfdc an todn, bi mait va thu|n ldi cho 
khach hang. Ha ldng cdng nghd chinh Id nhiing con 
drfdng cao tde ke't ndi de cho cdc yd'u tdphdt trien cfia 
TMDT ItfU thdng. Vide thtfc hidn nay ddi hdi stf n5 life 
cfia nhidu ben, ede bd, ngdnh vd dia phrfdng mdi ed the 
tao ndn mdt ha tang hodn thien, dong bp eho phdt tridn 
TMDT ttong trfdng lai. 

Bdn Id, cdn xem xet quy dinh nhan tin nhidm nhrf 
mpt dieu kien kinh doanh ttong TMDT nham ban ehd 
tdi da nhieu website kinh doanh TMDT khdng an loan 
va cd dd'u hidu Iffa dao ngffdi tidu dung. 

Hidn nay, VECOM da phdi hdp vdi Tnmg ldm Phdt 
tridn TMDT tiiudc Cue TMDT vd Cdng nghd tiidng tin 
va Kinh td' sd xdy duSig hd thdng tieu chuan tiong giao 
dich TMDT vdi tdn goi Id Safeweb. Cdc website TMDT 
thudc pham vi cap nhan tin nhidm, bao gdm: B2C, Sdn 
giao dieh TMDT va Nhdm mua. Vi vay, theo tdc gid, 
cdn thiet stf dung Safeweb nhff mot didu kidn kinh doanh 
TMDT cho cdc website TMDT. Bdi, nhdn tin nhiem 
chinh Id cdu nd'i gifip cho cdc doaiih nghidp TMDT xdy 
drftig nidm tin ddi vdi ngrfdi tidu dung, ttfdng ttf nhtf nhan 
lin nhidm efia cdc ntfdc phdt trien, nhtf: Truste cfia My, 
TradeSafe cfia Nhdl Ban, TrustSg cfia Singapore... 

Ndm Id, tiong thdi gian tdi, eae nhd hoach dinh 
ehinh sach cdn nghidn ctfu loai bo nhflng rdo cdn dd 
doanh nghidp cd thd tdn dung thi trrfdng TMDT xuydn 
bidn gidi gidu tidm nang, ttong dd, can cdn nhac, xem 
xet chd'p nhan hinh thtfc thanh toan rfit gpn vdi cdc dfl 
lidu didn ti^ thay vi chfing ttf gid'y nhtf hidn nay. • 
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