Thic day tai chinh toan dién
thong qua gidi phap cong nghé
tai chinh va mot s6 khuyén nghi

cho Viét Nam

TRAN HOANG MINH'
DOAN ANH TUAN'

Viét Nam 12 quéc gia c6 hé sinh thii cong ngh¢ tai chinb (Fintech) non tré,
nhung dang ngdy cang phat trién manh mé, tir cho vay ngan hang, ch#m di€m
tin dung t6i thanh todn di ddng... Vigc sit dung gidi phap Fintech d€ thic ady
tai chinh toan dién § nuéc ta la phi hgp véi béi cdnh Cdch mang Céng nghiép
4.0. Bai viét chi ra nhiing cd héi, thich thic cda Fintech, tit 6 dua ra mdt s6’
khuyé&n nghi, gidi phap d€ phit trién Fintech nhim thic ddy tai chinh toan

dién & Vigt Nam.

VAI TRO CUA FINTECH TRONG VIEC
THUC DAY TA1 CHINH TOAN DIEN

Tai chinh to&n dign c6 nghia la viéc
cdc cd nhin va doanh nghiép c6 thé 1i€p
cén va skt dyng céc sin ph&m va dich
vu tai chinh - cdc giao dich, thanh todn,
1i€t kiém, tin dung va bdo hiém - d4p
ttng nhu cdu cda ho va c6 mifc chi phi
hgp 1y, dwge cung cip theo mét cdch
thdc c6 trdch nhiém va bén ving. Theo
Leyshon (1995), tai chinh toan dién dé
cip dén cdc quy trinh nhim phuc vy cd
nhin hay nhém x3 hdi nhat dinh ti€p
cdn dugc vai hé théng €ai chinh chinh
thite. Tudng ty nhv vy, Carbd va céng
sy (2005) cing x4c dinh, tai chinh toan
dién t2 kh3 ning ma mot s§ nhém xa
héi c6 th€ truy cip vao hé thdng tai
chinh. Tai Viét Nam, Vién Chi€n lugc
ngin hang (2017) cho riing, 1ai chinh
toan dién A& cip dén viéc moi ngudi
din va doanh nghiép dugc ti€p cin
vi sit dung c4c sian phdm, dich vu tai
chinh mét c4ch thufn tién, phd hdp nhu
cdu v6i chi phi hgp 1y do cdc 18 chic
tai chinh cung cdp mét cich cé trdch
nhiém va bén vitng, trong d6 chii trong
d€n nhém ngudi ngheo, ngudi thu nhip
thap, ngudi y€u thé, doanh nghiép nhé
va vira, doanh nghiép siéu nhd. Nhu

viy, c6 thé khdi quét lai ring, tai chinh todn dién 12
14t cd viéc cung c4p cdc dich vy tai chinh chinh thic
(théng qua c4c hinh thifc nhu: thanh todn, chuyén
tién, ti€t kiém, tin dung, bdo hi€ém) mot cdch thudn
ti&n, phd hop véi nhu cdu va vdi chi phi hgp 1y 16i tat
cd ngudi dan. Tai chinh toan dién khong chi gisi han
trong viéc cdi thién khad niing ti€p cén tin dung, ma
bao gém ci ning cao hi€u bi€t v& ti chinh cho ngudi
dén va bdo vé& ngudi iéu ding.

Fintech la viéc 4p dung cong nghé méi va d6i mdi,
canh tranh véi c4c phudng phép tai chinb truyén théng
trong viéc cung cip cdc dich vu i chinh (Tom C. W.
Lin, 2016) nhim lam cho céc dich vu tai chinh d& tiép
can hon véi cdng chdng, chf{ng han nhv viéc sif dung
dién thoai théng minb cho dich vu ngin hang di dong,
dich vy ddu tu va tién mi héa...

Fintech déng vai trd quan trong trong viéc thic
ddy tai chinh toan dién. Vdi nhitng wu thé vé d6i
méi sing tao va khd niing Gng dung cdng nghé linh
hoat, hiéu qud, Fintech khéng nhitng gidp gidm chi
pbi. mi cdn md rong khd ning ti€p cin ngudn i
chinh cho nhiéu d3i trong khéch hing. Nguyen Kim
Anh (2017) 42 khing dinh ring, do dugc phat trién
rén nén ting hé théng cong nghé thong tin va vién
théng, khéng cin mang Ivéi chi nhdnh va phdng giao
dich, md Fintech thu hil dugc mét lvgag 18n khdch
hang, dic biét 12 ngudi dan sdng & khu vyc néng
thén, viing sdu, ving xa va hdi ddo vén khéng c6 tai
khodn ngan hang, 12 nhitng d6i twgng khdch hang ma
céc ngén hing, t3 chifc tai chinh truyén thdng khéng
hu6ng 6i.

*ThS., ** ThS., Hoc vién Chinh sach va Phat trién
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Nguy&n Thj Hda (2017) ciing nh4n dinh, théng
qua gidi phdp Fintech v6i nhing wu thé vé& d6i méi
séng tao v kha niing 1ing dung cdng nghé linh hoat
vA hi¢u qud, md moi cd nhin va 18 chic trong nén
kinh t& cé thé€ 1i€p can vA si dung dich vu 1ai chinh
phd hgp vdi chi phi hgp ly; trong d6, chd trong di
vdi cdc nh6ém déin cu hién chira duge ti€p c4n dich vy,
nhu: ngudi nghéo, ngudi dan séng & ndng thén, viing
sdu ving xa, doanh nghiép nhd va vira. Bdng thdi,
ndng cao chil lugng dich vu, thu hit va thiic diy céc
nh6m c4 nhdn, doanh nghiép di ti€p cin dich vu 1ai
chinh ¢6 thé sit dung nhiéu dich vu hon, dép wng ddy
dd nhu cdo.

THUC TRANG PHAT TRIEN FINTECH TAI VIET NAM

Viéc img dung Fintech tai Viét Nam tuy cdn dang
trong giai doan khdi d4u, nhung di c6 nhitng bubc ph4t
tri€n nhanh chéng, thé€ hién qua s6 lugng cAc cong ty
Fintech da ting gin bén ldn trong 3 nim, tr 40 cdng
ty nam 2016 ting 1én gén 150 cong ty tinh dén théng
6/2019 (Trinh Ngoc Lap, 2019). Néu nhv nim 2016,
Fintech méi chi t4p trung vao linh vy thanh to4n, thi
d€n nay, cdc doanh nghiép Fintech d& md rdng hoat
@dng sang nhidu linh vyc khéc, bao gém: (1) Thanh
todn v@i cic céng cy, nhu: Moca, Payoo, VinaPay,
Momo... hojc cung ting gidi phap thanh todn ky thuét
58 POS/mPOS4, nhu: Hottab, SoftPay; (2) Goi vén, véi
céc cdng ty cung cdp nén ting goi von, nhu: FundStart,
Comicola, Betado hay FirstSetp...; (3) Cho vay tryc
tuyén, nhu: LoanVi, Timal: (4) Quin 1y tai chinh c4
nhin, nhu: BankGo, Moneylover, Mobivi; (5) Quin 1y
df lidu, nhu: Trusting, Social, Circle Bii; (6) Chuyén
tién, nhu: Matchmovie, Cash2vn; (7) Blockchain, nhu:
Bitcoin Vietnam, VBTC Bitcoin.

Mic db doanh nghiép Fintech d3 phét tri€n sang
nhidu ming hoat dong kinh doanh khéc nhau, nhung
linh vyc thanh todn vin la chi dao vA chi€m thi phin
160. Tinh d€n thdng 6/2019, c6 30 t8 chifc khang phéi
ngin hang (bao gdm cong ty Fintech vi t6 chic tai
chinh khdng phai ngdn hang) da dugc Ngin hang Nha
nudc cip gidy phép hoat dong trong cung mg dich vu
trung gian thanh to4n (trong dé c6 27 t3 chifc cung tGng
dich vu vi dién t). Dac biét, trong thdi ky Cdch mang
Cong nghiép 4.0, thanh todn di ddng da wd thinh xu
hudng phit trién vugt bic vdi céc cong nghé, nhu: ma
QR, tiép xic mudng gin (NFC), s héa théng tin thé,
vi dién t...

Truée xu thé phét rin manh mé ciia Fintech rén
th€ gidi ciing nhu' & Viét Nam, Ngin hang Nha nuéc da
chi dong tao diéu kién cho céc doanh nghiép Fintech
gia nhdp thi tnfong. Ngdy 16/3/2017, Ngan hang Nha
nudc da ban hanh Quyét dinh s 328/QD-NHNN vé
viéc thanb 13p Ban Chi dao Fintech; trong d6, quy djnh
cu thé nhiém vu cda Ban Chi dgo 12 hoan thién hé sinh
thdi Fintech tai Viét Nam, bao g6m hoin thién khudn
khd phip 1§ cho viéce hinh thinh vi hoat déng cda cic
c8ng ty Fintech trong linh vifc ngan hang tai Viét Nam.
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Theo B4o c4o k& hoach hoat ddng cla
Ban Cht dao Fintech, qua haj nim thuc
hién 2018 va 2019, Ban Chi dao da

ohiéu hoat ddng, nhu: (5 chifc cube thi
sing tao Fintech Viét Nam, 1 chifc cdc
chuyén dé nghién citu chuyén siu, ddng
thdi, nghién ctu, hoan thién D& 4n xdy
dyng cd ch€ quin Iy thyc nghiém hoat
d6ng Fintech trong linh virc ngén hang
(Regulatory Sandbox) tai Viét Nam.

CO HQ| VA THACH THUC KHI
PHAT TRIEN FINTECH NHAM THUC
DAY TAI CHINH TOAN DIEN TAI
VIET NAM

Co hpi

Hién nay, Viét Nam dang trong thdi
ky cd cdu din s& vang. Theo bo cdo clia
B6 Lao d9ng - Thuong binh va Xa hoi
(2019), Viét Nam c6 trén 95 tridu dan,
trong d6, 64,9% dén s6 dudi 35 wéi - day
1a nhém tudi dép can va thich nghi nhanh
v6i nhitng ti€n bd vé cdng nghg. Hon
nifa, khodng 67% din s& Viét Nam hién
dang sinh sdng tai khu vyc néng thén,
viing sdu, ving xa, da phén khéng c6
tai khodn ngén hang, ciing nhu dang gip
nhiéu khé khin trong viéc tiép cin véi
céc dich vu 1ai chinh - ngin hang. Diéu
nay cho thiy thi truding cung ng c4c sin
phdm, dich vy t2i chinh, d3c biét 12 & khu
vyc néng thén Viét Nam cdn rit hifa hen.

M6t cd hoi nita d€ thj audng Fintech
phét trién d6 12 k&t ciu ha t%ng vién
théng ngdy cing dudc diu tv, phat trién
hoan thién. Hé théng mang dién thoai
di d6ng 3G/4G phi khdp cd nuéc véi ba
nha mang 16n trén thi rudng 12 Viettel,
Mobiphone va Vinaphone. Ngodi ra,
thco B4o céo v& hoin thién hé sinh
th4i Fintech Viét Nam cia Ban Chi dao
Fintech (2018), Viét Nam c6 khodng
51 triéu ngudi sif dung dién thoai théng
minh vd khodng 50 triév ngudsi sif dung
internet. Nhit véy. véi cd cau dan s8 tré
vaty 1& ddng dién thoai di ddng, internel
cao, Viét Nam 12 thi muising nhidu tiém
niing cho linh vyc Fintech.

Bén canh d6 14 khodng tdng thi
trudng ril réng, dudc thé hién théng
qua ty 1& ngudi dan uén 15 wéi sir dung
c4c dich vu ngin hang hién nay 1ai Viét
Nam, Cu thé. mic dit 1y 1& ngudi din
Viét Nam c6 tdi khodn ngin hang 2
31%, wy nhién ty 1€ ngudi din rén 15
wdi ¢6 thé tin dung mdi chi dat 4.1%,
ty 1& ngudsi dan sit dyng céc giao dich



chuyén va nhén 1ién qua dién thoai méi
khodng 3,5%, ty 1& ngudi dn mua hang
tryc tuyén va thyc hién thanh todn c4c
héa don tryc tuyén 14 21% (Hinh). Hon
nifa, miic di ty 1& ngudi trudng thanh &
Viét Nam s hitu 12i khodn ngin hang
chi€m 59% dan s6, nhung khi so sénh v6i
céc nuéc khéc trong khu virc, thi 1y 1€ ndy
vin thap hon. Vi du: & Thdi Lan, ty 1&
nay chi€m 86%, cdn 8 Malaysia 13 92%
(Solidiance, 2018). S& lugng chi nhénh
ngdn hang thuong mai tai Viét Nam
ciing & mdc th&p trong khu vic. Ngoi ra,
theo bdo cdo cia Solidiance (2018), thi
trugng Fintech Viét Nam dat 4,4 ty USD
vao nim 2017, wdc tinh s& phét trién va
dat 7,8 ty USD vio ndm 2020. Nhu vy,
¢6 thé thdy, vin con mot khodng tréng
thj trvdng 16n danh cho sy phét trién cla
c4c cong ty Fintech cling nhu cdc 18 chitc
Qi chinh. Pdy chinh 13 co hdi d€ Viét
Nam t4n dung Fintech nhim thic ddy 1
chinh toan dién, oY 6 thu hit thém duge
ohiéu ngudi diing, dic biét 1a ing dung
Fintech trong linh vyc thanh todn khéng
ding tién mat.

Thdch thite

Song song véi cd hoi, thi nhimg thach
thic d%t ra d6i véi Fintech i thi tidsng
Viét Nam ciing khong bé it. Cu thé nhu sau:

MGt 1d, khung khé phdp ly hign chua
ddy dit va ddng b¢ dé tao didu kién cho
Fintech phdt trién.

Chinh séch phat rién Fintech théng
qua céc chuong trinh, dé 4n c6 § nghia
rdt quan trong A6 v6i phdl mién kinh
1€ n6i chung va phét tri€n Fintech n6i
riéng. Tuy viy, khung khé phép ly vé
cd bin mdi chi ddp fing duge mét phin
cho linh vyc c6ng nghé tii chinh trong
hoat déng thanh todn, con d6i véi cic
linh vyc tai chinh khic, thi vin chua
diy di va thi€u ddng bs. Cy thé, thé
ch& quin ly hoat déng Fintech chua
dugc d& cap tai bat ky van ban phdp 1y
cu thé nio ciia Nhi nuéc; chua c6 quy
dinh cu thé vé& dan vj chuyén trich dim
nhiém viéc hé teg, xi Iy cdc vin dé lién
quan tdi hoat 44ng Fintech. C4c quy
dinh phdp Iy hi¢n hanh li€n quan t6i
hoat ddng nghiép vu clia cdc t6 chie tin
dung chua cho phép viéc 4p dung cic
gidi phdp cong nghé hién dai. dic biét
12 trong Iinh vyc thanh todn.

Hai la, s6 lugng cdc doanh nghiép
tham gia vao Fintech chua nhiéu.

Céc doanh nghiép Fintech tai Viét
Nam vén con trong giai doan khdi ddu.

HINH: TV LE DAN SG TREN 15 Tud) $6 Hiu
HOAC S{ DYNG SAN PHAM, DICH VY TAI CHINH

4.1%

3.5%

Ngudn: WeAreSocial via Hoolsui

Hoat dfng cia Fintech chi yé&u 13 hoat dong thanh
todn. Céc dich vu @i chinh khic, nhr: quén 1y 13i sdn,
quén Iy thanh khoan, quin Iy danh tinh, quin 1y ddu
tr, quan 1y rdi ro, quan 1y kinh doanh; bdo hiém, bio
lanh phét hanh dich vy ot van i chinh uy déng... chua
phdt tri€n manh mé d€ d4p ing yéu cu datra.

Ba 13, ¥ thitc tiéu diing sdn phdm Fintech ciia ngudti
ddn con han ché cd vé théi quen ciing nhu hiéu biét.

Viéc sit dung tién mit rong céc giao dich hang
ngdy di in sdu vao tiém thic vi trd thinh théi quen
clia ngudi dan Viét Nam. Do vdy, viéc thay d8i théi

‘quen ndy 12 mdt khé khan khong hé nhd d8i véi cdc

doanh nghiép Fintech.

Hon nita, ngudi dén lai chua c6 ¢ thic cao trong
viéc bdo mat nhifng thdng tin quan trong ciia ban than
trong qué trinh sit dung dich vy. Piéu ndy 4nh hudng
tryc ti€p dén khéch bang ciing nhut céc 18 chiic taj chinh
cung c4p céc dich vy Fintech. D6 1a chua k&, viéc bdo
mit dif liéu ngudi ddng, d4m bdo an ninh, an todn cho
hé théng vAn 1A nhifng thch thifc thiting tryc ddi vi
cdc 18 chidc @i chinh. Cc sin phim, dich vu ngay
cang s6 h6a, ngudi ding ngdy cing sif dung thi€t bj s6,
k&1 néi lién tyc, da kénh, da phuong tiéo chinh 12 méi
trudng thudn Igi d€ 181 pham sit dung cdng nghé cao,
tin tic, k& x4u khai thac céc y&u diém, nr d6 thyc hién
céc hanh vi gian 14n nhim yc Igi ngudi diing va xdm
nhip hé th8ng.

MOT SO KHUYEN NGHI, GIAI PHAP

Teén co s8 phan tich thuc trang, ddng thdi chi ra
nhiing cd hoi, thach thifc trong viéc phét trién Fintech
& Viét Nam, nhém tdc gid duwa ra mdt s& khuyé&n nghi,
gidi phdp nhim tng dung Fintech gép phdn thic dfy
tai chinh todn dién 8 Viét Nam nhu sau:

Thit nhdt, hoan thign khung phdp ly déi vdi hoat
dpng ciia cdc céng ty Finrech.

Theo d6, cAn sém ban hanh khung phdp ly A€ didu
(i€t sy phdt wién cia céc phan khdc Fintech. Cin ¢6
nhimg nghién cu danh gi4 vé cdc cd hdi va thach
thifc ma linh vuc Fintech mang laj, cding nhu xdy dung
mot hé sinh thdi Fintech hiéu qui. Pdng thdi, cdc co
quan quan ly ciing nén xdy dyng nhimg chuong trinh,
hoat déng mang tinh dinh huéng giip cdc cong ty
khdi nghiép, cic 18 chifc 1in dung chd déng tim hiéu
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Nguy&n Thi Hoa (2017) ciing nhin dinh, théng
qua gidi phép Fintech v6i nhitg wu th€ vé& d8i méi
sdng tao va kha niing yng dung cong nghé linh hoat
va hiéu qud, ma moi c4 nhén va ldgchu‘c trong nén
kinh 1€ ¢6 thé (i€p can v sir dung dich vu tai chinh
phd hgp v6i chi phi hgp 1y rong d6, chii trong d6i
véi cdc nhém din cu hién chua duge llé’p candich vy,
nhu: ngudi ngheo, ngudi dan s6ng 3 ndng thén, viing
sdu ving xa, doanh nghiép nhd va vira. Dong thai,
ning cao chit lugng dich vy, thu hut va thic diy céc
nhém c4 nhin, doank nghlép 43 ti€p cin dich vy tai
chinh c6 thé sit dung nhiéu dich vu hon, dép wng ‘ddy
dd nhu cdu.

THUC TRANG PHAT TRIEN FINTECH TAI VIET NAM

Viéc dng dung Fintech tai Viét Nam tuy cdn dang
trong giai doan khdi ddu, nhung di c6 nhifng budc phat
irién nhanh chéng, thé hién qua s8 ugng céc cong ty
Fintech a4 ting gdn bdn l4n Lrong 3 ndm, tir 40 cong
ty n&m 2016 tang 1&n gén 150 céng 1y tinh d&n théng
6/2019 (Trinh Ngoc Lan, 2019). Né'u nhv nim 2016,
Fintech mdi chi tdp trung vao linh virc thanh toén, thi
d&n nay, cdc doanh nghiép Fintech d2 m& rong hoat
dong sang nhiu Iinh vyc khéc, bao gdm: (1) Thanh
todn v6i cdc cdng cy, nhu: Moca, Payoo, VinaPay,
Momo... hodc cung dng gidi phdp thanh todn k¥ thuét
$6 POS/mPOS4, nhu*. Hottab, SoftPay; (2) Goi v&n, vdi
céc codng ty cung cAp nén tdng goi vén, nhu: FundStart,
Comxcola Betado hay FirsiSetp...; (3) Cho vay truc
tuyén, nhu: LoanVi, Timal: (4) Quin 1y tai chinh cé
nhén, nhu: BankGo, Moneylover, Mobivi; (5) Quén ly
di liéu, nhu: Trusting, Social, Circle Bii; (6) Chuyén
1ién, nhu: Matchmovie, Cash2vn; (7) Blockchain, nhu:
Bitcoin Vietnam, VBTC Bitcoin.

Mic du doanh nghiép Fintech di phét wién sang
nhiéu méng hoat ddng kinh doanh khdc nhau, nhung
linh vyc thanh todn van 12 chd dao va chi&€m thi phin
16n. Tinh d€n théng 6/2019, 6 30 13 chitc khéng phdi
ngin bing (bao gdm cong ty Fintech v (& chic Qi
chinh kh6ng phdi ngan hang) di dugc Ngan hang Nha
nudc cip gidy phép hoat ddng trong cung tng dich vu
trung gian thanh todn (trong d6 ¢6 27 (8 chiic cung ting
dich vy vi di€n 1%). Dic biét, trong thtsi ky Cdch mang

Cong nghiép 4.0, thanh todn di ddng da trd thinh xu
huéng phét trién vugt bac v6i cdc cong nghé, nhu: ma
QR, u; xiic trudng gén (NFC), s6 héa théng tin thé,
vi dién ...

Trudc xu thé phét tri€n manh mé cda Fintech trén
th& gidi ciing nhu & Viét Nam, Ngan hang Nhi nudc da
chii ddng tao diéu kién cho cic doanh nghiép Fintech
gia nhap thi trudng. Ngay 16/3/2017, Ngin hang Nha
nude da ban hanh Quyét dinh s8 328/QD-NHNN vé
viéc thanh lap Ban Chi dao Fintech: rong dé, quy dinh
cu thé nhiém vy clia Ban Chi dao I4 hoan thién hé sinh
théi Fintech tai Vié1 Nam, bao gém hoan thién khuén
khé phdp 1y cho viéc hinh thanh va hoat dong cia cdc
cong ty Fintech trong linh vuc ngan hang tai Viét Nam.
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Theo Bdo cdo k& hoach hoat 4ng cla
Ban CHl dao Fintech, qua hai ndm thye
hién 2018 va 2019, Ban Chi dao di ¢4
ohidu hoat déng, nhu: 1 chic cude thi
sdng tao Fintech Viét Nam, 18 chifc cée
chuyén dé& nghién cqu chuyén siu, dong
thdi, nghién citu, hoan thi¢n bé 4n xdy
dung co ch& quin ly thyc nghiém hoat
Aong Fintech trong linh vuc ngén hang
(Regulatory Sandbox) tai Viét Nam.

CO HQJ VA THACH THUC KHI
PHAT TRIEN FINTECH NHAM THUC
DAY TAl CHINH TOAN DIEN TAl
VIET NAM

Cd hji

Hién nay, Viét Nam dang trong thoi
k¥ co cau dan s8 vang. Theo béo cdo clia
B Lao dong - Thuong binh va X& hoi
(2019), Viét Nam c6 trén 95 triéu dén,
trong d6. 64,9% dan s6 dudi 35 tudi - day
12 nhém i ti€p cin va thich nghi nhanh
véi nhimg tién bd v& cong nghé. Hon
nifa, khodng 67% din s6 Viét Nam hién
dang sinh s8ng tai khu vyc ndng thén,
viing sdu, ving xa, da phin khéng c6
tdi khodn ngén hang, cling nhu dang gip
nhiéu khé khén trong viéc ti€p cén véi
céc dich vy 1ai chinh - ngén hang. Diéu
ndy cho thiy thi truding cung ting cAc sin
ph&m, dich vu tai chioh, dic bigt 12 & khu
vic ndng thdn Viét Nam con rat hita hen.

Mot c6 hoi nita d€ 1hi indng Finlech
phét trién d6 1a kél ciu ha ting vién
thang ngdy cang dugc diu w. phit trién
hoan thién. Hé théng mang dién thoai
di ddng 3G/4G phii khip c4 nudc vi ba
nha mang 16n trén thi trudng 12 Viettel,
Mobiphone va Vinaphone. Ngodi ra,
theo B4o cdo vé hoan thién hé sinh
théi Fintech Viét Nam ca Ban Chi dao
Fintech (2018), Viét Nam c6é khodng
51 triéu ngudi sit dung dién thoai théng
minh va khodng 50 triéu ngu?ii st ch,mg
internet. Nhu vy, v6i cd cdu dan s8 tré
va 1y 1& ddng dién thoai di ddng, internet
cao, Viét Nam 12 thi trudng nhiéu tiém
ning cho Iinh vuc Fintech.

Bén canh d6 12 khodng udng thi
mrang rit rong, dugc thé hién théng
qua ty 1§ ngudi dan trén 15 i si dung
céc dich vu ngan hang h:én nay tai Viét
Nam. Cy thé, mic dd 1y 1& ngudi din
Viét Nam c6 tai khodn ngin hang 1
3]% tuy nhién ty 18 ngudi dan 1rén 15
wdi cé thé tin dung mai chi dat 4.1%,
1y 18 ngudi dan sif dung céc giao dich



chuy€o va nhin tién qua dién thoai méi
khodng 3,5%, ty 1& ngudi ddn mua hang
tryc tuyén va thyc hién thanh toén céc
héa don tryc tuyé&n 13 21% (Hinh). Hon
nifa, méc du ty 1& ngudi ntdng thanh &
Viét Nam s& hifu (2i khodn ngin hang
chi€m 59% dén s&, nhung khi so sénh véi
cc mi6e khic trong khu vigc, thi ty 1é nay
vin thip hon. Vi dy: & Théi Lan, ty &
niy chiém 86%, cdn & Malaysia [a 92%
(Solidiance, 2018). S8 lugng chi nhinh
ngin hang thuong mai tai Viét Nam
ciing & mdc thap trong khu vye. Ngodira,
theo bdo cdo cia Solidiance (2018), thi
trudng Fintech Viét Nam dat 4,4 ty USD
vao nim 2017, udc tinh s& phdt trién va
dat 7.8 ty USD vao nim 2020. Nhv vy,
¢6 thé thiy, vin cdn mét khodng udng
thi truding 16n danh cho sy phét trién cia
c4c cong ty Fintech cling nhu c4c t§ chitc
i chinh. DAy chinh 13 cd hai d€ Viét
Nam tin dung Fintech nhiim thic ddy ti
chinh toan dién, tir d6 thu hadt thém duge
nhiéu ngudi ddng, dic biét 12 dng dung
Fintech trong linh vuc thanh todn khdng
ding tién mat.

Thdch thiic

Song song v6i cd hoi, thi nhiing thich
thitc diit ra d6i v8i Fintech tai thj trudng
Viét Nam ciing khdng hé it. Cy thé nhu sau:

Mot la, khung khé phdp 1y hign chua
ddy dii va ddng bé 4 1go diéu kign cho
Fintech phdt trién.

Chinh sach phét trién Fintech théng
qua c4c chugng trinh, d& 4n c6 ¥ nghia
rét quan trong d&i v6i phdt tri&n kinh
1€ n6i chung va phét trién Fintech néi
riéng. Tuy vdy, khung kb6 phép ly vé
o0 bdn méi chi dép ting dugc mét phin
cho linh vuc cng nghé 1ai chinh trong
hoat dgng thanh toén, con d6i véi cdc
linh vic tai chinh khic, thi vin chua
ddy &l va thi€u déng b6. Cu thé, thé
ch€ quin Iy hoat dong Fintech chua
dudc dé cap tai bal ky van bin phép ly
cu thé ndo ciia Nhi nuéc; chua 6 quy
dioh cy thé vé don vi chuyén tréch ddm
nhiém viéc h3 g, xit by cdc van dé lién
quan t6i hoat déng Fintech. Cdc quy
dinh phdp 1y hién hanh lién quan 16i
hoat dong nghiép vy ciia c4c 18 chifc tin
dung chua cho phép viéc 4p dung céc
gidi phdp cong nghé hién dai, dic biét
12 rong linh vuyc thanh todn.

Hai la, s6 lugng cdc doanh nghiép
tham gia vao Fintech chua nhiéu.

Céc doanh nghiép Fintech tai Viét
Nam vin con trong giai doan khdi ddu.

HINH: TY LE DAN 56 TREN 15 Tud) 86 it
HOAC SU DYNG SAN PHAM, DICH VY TAI CHINH

3.5%

Ngudn: WeAreSocial va Hootsuite (2019)

4.1%

Hoat déng cda Fintech chii y&u I3 hoat déng thanh
todn. C4c dich vy tdi chinh khac, nhu: quén 1y tai sdn,
quin ly thanh khodn, quin Iy danh tinh, quin ly ddu
ar, quan 1y rii ro, quan ly kinh doanh; bdo hiém, bdo
lanh phat hanh dich vy tv van tii chioh ty dong... chua
phdt trién manh mé 4& d4p ung yéu cdu dat ra.

Ba la, ¥ thic tiéu ding sdn phdm Fintech ciia ngudi
dén con han ché cd vé théi quen ciing nhut hiéu biél.

Viéc s& dung tién mijt trong céc giao dich hing
ngdy 44 in siu vdo 1iém thdc va urd thanh théi quen
clha ngudi dan Viét Nam. Do vy, viéc thay d48i théi
quen nay 12 mét khé khin khong hé nhéd ddi véi cde
doanh oghiép Fintech.

Hon nifa, ngudi din lai chua cé ¢ thifc cao trong
viéc bio mat nhitng théng tin quan trong cia ban than
trong qué rinh s dung dich vy. Piéu ndy 4nh hudng
truc ti€p dén khdch hang ciing nhu c4c 18 chifc i chinh
cung cip c4c dich vu Fintech. D6 12 chua k€, viéc bio
mat dif liu ngudi dang, ddm bdo an ninh, an todn cho
hé thdng vin 12 nhimg thach thic thudng tryc 46 v6i
c4c 18 chic 1ai chinh. C4c sin phdm, dich vy ngay
cang s6 héa, ngudfi ding ngay cang s dung thit bi s3,
k&1 néi lién wc, da kénh, da phuong tién chinh 12 m6i
trudng thudn lgi d€ 18i pham st dung cdng nghé cao,
tin tic, ké x&u khai thdc cdc y€u di€m, tir d6 thyc hién
cac hanh vi gian 1&n nh¥m truc 161 ngudi ding v xam
nhép hé théng.

MOT SO KHUYEN NGHI, GIAI PHAP

Trén cd s& phan tich thuc trang, ddng thdi chi ra
nhifng co héi, thach thitc rong viéc phat trién Fintech
& Viét Nam, nhém tdc gid dwa ra mt s6 khuyén nghi,
gidi phap nhim ung dung Fintech gép phin thic ddy
tai chinh toan dién & Viét Nam nhu sau:

Thit nhd1, hoan thién khung phdp ly déi véi hoat
déng ciia cdc cong ty Fintech.

Theo d6, cin sém ban hanh khung phdp ly d€ diéu
(i€l su phét trién cia cdc phan khic Fintech. Cin ¢6
nhimg nghién cdu dénh gid vé& cdc co hdi va thich
thitc ma linh vuc Fintech mang lai, ciing nhy xiy dung
mét hé sinh thdi Fintech hiéu qui. Png thdi, cac cd
quan quan ly cing nén xdy dung nhifng chuong trinh,
hoal déng mang tinh dinh hudng gidp cdc cbng ty
khdi nghiép. c4c (8 chic tin dung chd ddng tim hi€u
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vé Fintech, ddnh gid hiéu qué ctia nhing cong nghé
ma Fintech trién khai d€ gitp cic 18 chifc tin dung lya
chon, tim ra hudng phAt trién hiéu qua nhat. Mt khéc,
x2y dung khung phdp Iy cho phép cdc cong ty Fintech
dugc thit nghiém céc gidi phap Fintech méi mudc khi
chinh thic ng ra thi trudng. Giai doan thit nghiém
nly s& gitp duy tri an todn h¢ théng 1i chinh, an ninh
mang, déng thdi bdo mat dif liéu, bio vé théng tin
khéch hang.

Thit hai, xdy dung chinh sdch phdt trién Fintech gdn
vdi phél trién he théng 1ai chinh - ngdn hang va nén
kinh 1€,

Coi sy phét trién cda Fintech gZn lién v6i ddy manh
ing dung khoa hoc va cbng nghé vao linh vyc tai chinh
- ngén hang 12 m§t bg phan cia nganh Qi chinh - ngan
hang, chiu sy qudn ly cla nganh nghé djc thd. T d6,
ting cu’dng hgp tdc gilta cdc bén trong viéc cung ung
s&n phdm Fintech, tao diéu kién cho phat trién Fintech
& Viét Nam trong thdi gmn 16i.

Thit ba, da dang héa san phdm va phé c@p kién thite
vé Fintech dén ngudi tiéu ding.

Trén cd sd phat trién sz’m phém Fintech (chd yeu
12 thanh todn va chuyén tién), cAn md réng cdc sin
phdm tidm néing khdc, nhu: quén 1y tai chinh, cho vay,
1i€t kiém... nhim dép 1ing nhu ciu da dang clia khéch
hang; dBng thdi ting cudng cd hdi ti€p can 1ai chinh,
co hoi sinh k€ cho ngudi dan, gnip hé théng tai chinh
luin chuyén dong v6n ddu nr va i€t kiem trong X3
héi. Céc Gmg dung cla Fintech nén hudng dén phin

khiic khich hang cd nhin va doanh
nghiép vira va nhd. Cdc dich vu nén tjp
trung vio céc hoat ddng thanh todn, cho
vay, sau d6 mdi 12 c4c doanh nghiép 16n.
Diéundycé ¢ nghia v4 cling quan trong
trong viéc thdc ddy tang trudng kinh t&
toan dién va bén ving.

Thit 1, thikc dfy nghién citu va ing
dung céng nghé blockchain, céng nghé sé
cdi phén tdn... d€ nhanh chéng dp dung
trong linh vuc tai chinh - ngdn hang va
cdc linh vitc khdc do nhilng lgi ich tit cong
nghg nay la rdt lon.

Vi dy, cdc doanh nghigp Fintech c6
thé \fog dung cong nghé blockchain va
tri twé nhan tao d€ xiy dung nén ting
cho vay, t¥ d6 it ngdn thdi gian xét
duyét khodn vay, mé rong dugc véi
nhitng khach hang khéng ¢6 lich st tin
dung, khich hang & viing siu, viing xa,
nhung c6 sif dyng dién thoai di dong hay
mang xa héi, o dé gia tang mic 4o 1i€p
c4n c4c sin phim, dich vy Qi chinh hon,

Péng thdi, tranh thd si hd trg ke thudt
vA ft vin ciia céc 18 chifc quéc (€ va hgp
tdc song phuong v6i cdc co quan quinly
cée nudc A€ trao d6i, chia sé kinh nghi¢m
hitu ich trong qudn Iy cdc doanh nghiép
Fintech.Q
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