
Thuc day tai chmh toan dien 
thong qua giai phap cong nghe 
tai chinh va mot so' khuyen nghj 
cho Viet Nam 

* T R A N H O A N G MINH' 

DOAN ANH TUAN" 

Vidt Nam la qu3c gia co h$ sinh thai cdng ngh^ tai chmh (Fintech) non tre, 
nhifng dang ngay cang phat triS^n manh me, tit cho vay ngfln hang, cham di^m 
tin diing t ^ thanh toan di dOng... Vi$c svl dyng giai phap Fintech Ai thuc d£y 
tai chfnh tokn di^n d nifdc ta la phii h ^ v ^ bdi canh Cach m^ng Cdng nghiep 
4.0. Bai vid't chi ra nhitlig cd h$i, thach thu^c cua Fintech, tuf do difa ra m$t sd' 
khuyd'n nghj, giai phap dd' phat tri^n Fintech nham thuc diy tai chinh toan 
didn d Vi$t Nam. 

VAI TI56CUA FINTECH TRONG VI^C 
THUC DAY TAI CHINH TOAN D I | N 

Tdi chinh todn di^n cd nghia Id vide 
cdc cd nhdn vd doanh nghidp cd thd tid'p 
cdn vd sfi* dung ede sdn phim vd dich 
vu tai ehlnh - cdc giao dich, thanh todn, 
tid't kiem, tin dung vd bao hidm - ddp 
ffng nhu cau eua hp vd cd mtfe ehi phi 
hdp ly, dtfde cung cd'p theo mdt cdch 
thffe CO trdch nhidm vd bdn vi?ng. Theo 
Leyshon (1995), tdi ehlnh todn didn dd 
cap dd'n cdc quy trinh nhdmj)huc vu cd 
nhdn hay nhdm xa hpi nhdt dinh tidp 
cdn dffde vdi hd thdng tdi chinh chinh 
tiitfc. Tffdng tff nhtf v§y, Carbd va edng 
stf (2005) cflng xdc dinh, tdi chinh todn 
dien la khd ndng ma mdt sd nhdm xa 
hdi cd the truy cdp vdo he thd'ng tdi 
ehinh. Tai Vidt Nam, Vidn Chid'n Itfdc 
ngan hdng (2017) cho ring, tdi ehinh 
todn didn dd cdp ddn vide moi ngtfdi 
dan vd doanh nghidp drfdc tidp can 
vd sfi' dung cdc sdn phim, dich vu tdi 
chinh mpt cdch thudn tidn, phii hdp nhu 
eau vdi chi phi hdp ly do cdc td chtfc 
tdi chinh cung cdp m^t cdch cd trdch 
nhidm va bdn vffng, ttong dd chu trpng 
ddn nhdm ngffdi nghdo, ngtfdi thu nh§p 
thd'p, ngrfdi yd'u thd, doanh nghidp nhd 
va vffa, doanh nghidp sidu nhd. Nhrf 

v$y, cd the khdi qudt Iai rang, tai chinh todn didn la 
td't cd vide cung cdp cdc dieh vu tdi chinh chinh thffc 
(thdng qua cdc hinh thtfc nhrf: thanh toan, chuydn 
tidn, tidt kiem, tin dung, bao hiem) mpt cdch thudn 
tidn, phu hdp vdi nhu clu va vdi chi phi hdp Iy tdi tat 
ea ngtfdi ddn. Tdi chinh todn didn khdng chi gidi ban 
trong vide eai thidn khd ndng tidp can tin dung, md 
bao gdm ca nang eao hidu bidt ve tai chinh cho ngrfdi 
ddn va bao vd ngrfdi tieu dung. 

Fintech Id vide dp dung cdng nghd mdi va ddi mdi, 
canh ttanh vdi cdc phrfdng phdp tai chinh truydn thd'ng 
trong vide cung ca'p ede dich vu tai ehinh (Tom C. W. 
Lin, 2016) nham Iam cho cac dich vu tdi chinh dd tidp 
cdn hdn vdi edng chfing, chang ban nhrf vide sfi dung 
dien thoai thdng minh cho dieh vu ngdn hang di dpng, 
dieh vu diu trf vd tien ma hda... 

Fintech ddng vai ttd quan ttpng ttong vide thuc 
diy tai ehinh todn didn. Vdi nhtfng tfu thd vd ddi 
mdi sdng tao vd kha nang tfng dung cdng nghd tinh 
boat, hidu qua, Fintech khdng nhffng giup giam chi 
phi, md cdn md rpng kha nang tidp can ngudn tdi 
chinh cho nhidu dd'i ttfdng khdch hang. Nguyen Kim 
Anh (2017) da khang dinh rang, do dtfdc phdt trien 
trdn nen tang he thdng edng nghd thdng tin vd vidn 
thdng, khdng can mang Itfdi ehi nhdnh vd phdng giao 
dich, ma Fintech thu hut drfde mpt Irfdng ldn khdch 
hang, dae bidt Id ngrfdi dan sd'ng d khu vrfc ndng 
thon, vung sau, vung xa va hai dao vdn khdng cd tai 
khodn ngan hdng. Id nhffng ddi trfdng khach hang md 
cdc ngan hang, td chtfc tai ehlnh truyen thdng khdng 
htfdng tdi. 

*ThS., "ThS. , Hpc vi6n Chinh sdch va Phat ttien 
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Nguydn Thi Hda (2017) cflng nhan dinh, tiidng 
qua gidi phdp Fintech vdi nhfllng tfu thd vd ddi mdi 
sdng tao va khd nang ffng dung cdng nghd Unh hoat 
va hidu qua, md moi cd nhan vd to ehtfe ttong nen 
kinh td cd thd tidp cdn vd su" dung dich vu tdi ciiinh 
phfi hdp vdi ehi phi hdp ly; trong dd, chfi ttpng dd'i 
vdi cdc nhdm ddn ctf hidn ehtfa dtfdc tidp cdn dieh vu, 
nhrf: ngrfdi ngheo, ngrfdi dan sdng d ndng thdn, vung 
sau vung xa, doanh nghidp nhd vd vffa. Ddng thdi, 
ndng cao chd't Irfdng dich vu, thu hfit vd thuc diy cdc 
nhdm ea nhdn, doanh nghidp da tidp cdn dieh vu tdi 
chinh cd thd su" dung nhidu dich vu hdn, ddp tfng day 
dfi nhu elu. 

T H l t T H ^ G PHATTRIEN HNTECH TAI VlfT NAM 

Vide ffng dung Fintech tai Viet Nam my cdn dang 
ttong giai doan khdi diu, nhimg da ed nhflng brfdc phdt 
ttien nhanh chdng, the hidn qua sd Irfdng cdc cdng ty 
Fintech da tdng gin bdn lan ttong 3 ndm, tff 40 cong 
ty nam 2016 tang ldn gin 150 cdng ty tinh dd'n thdng 
6/2019 (Trinh Ngpc Lan, 2019). Ndu nhrf nam 2016, 
Fintech mdi ehi tdp trung vao ITnh vrfc thanh todn, thi 
dd'n nay, cdc doanh nghiep Fintech da md rdng boat 
ddng sang nhidu ITnh vrfc khde, bao gdm: (1) Thanh 
toan vdi cdc edng cu, nhrf: Moca, Payoo, VinaPay, 
Momo... hodc eung ffng giai phdp thanh todn ky thudt 
sdP0S/mP0S4, nhrf: Hottab, SoftPay; (2) Gpi vdn, vdi 
cdc edng ty cung cd'p ndn tdng gpi vd'n, nhrf: FundStart, 
Comicola, Betado hay FirstSetp...; (3) Cho vay trrfc 
tuydn, nhrf: LoanVi, Timal; (4) Quan ly tai chinh cd 
nhdn, nhtf: BankGo, Moneylover, Mobivi; (5) Qudn ly 
dff lidu, nhtf: Trusting, Social, Circle Bii; (6) Chuydn 
tidn, nhtf: Matchmovie, Cash2vn; (7) Blockchain, nhtf: 
Bitcoin Vietnam, VBTC Bitcoin. 

Mae du doanh nghidp Fintech dd phdt tridn sang 
nhidu mdng hoat ddng kinh doanh khdc nhau, nhtfng 
ITnh vtfc thanh toan vin la ehfi dao va chiem thi phin 
ldn. Tlnh de'n thdng 6/2019, ed 30 td ehtfe khdng phai 
ngan hdng (bao gdm cdng ty Fintech vd td chffc tai 
ehlnh khdng phdi ngdn hang) da dtfdc NgSn hdng Nha 
ntfdc cd'p gidy phep hoat ddng ttong cung fi^g dich vu 
trung gian thanh todn (ttong dd cd 27 td chtfc cung u^g 
dieh vu vi didn tfi). Dac bidt, ttong thdi kjf Cdch mang 
Cdng nghidp 4.0, thanh todn di dpng da ttd thanh xu 
hffdng phdt tridn vtfdt bac vdi cdc cdng nghe, nhtf: ma 
QR, tid'p xfic tttfdng gan (NFC), so hda thdng tin the, 
vl dien tff... 

Trtfdc xu thd' phat tridn manh me cfia Fintech ttdn 
thd' gidi eflng nhtf d Viet Nam, Ngan hang Nhd ntfde da 
chfi ddng tao didu kidn cho cac doanh nghidp Fintech 
gia nhdp thi trtfdng. Ngdy 16/3/2017, Ngdn hang Nhd 
ntfde dd ban hanh Quyd't dinh sd 328/QD-NHNN vd 
vide thanh ldp Ban Ch! dao Fintech; ttong do, quy dinh 
cu thd nhidm vu cfia Ban Chi dao la hodn thidn hd sinh 
thai Fintech tai Vidt Nam, bao gdm hodn thidn khudn 
khd phdp If cho vide hinh thanh va boat ddng efia cdc 
cdng ty Fintech ttong ITnh vtfc ngdn hang tai Viet Nam. 

Theo Bdo cdo kd hoaeh hoat ddng cfia 
Ban Chl dao Fintech, qua hai nam thtfc 
hidn 2018 vd 2019, Ban Chi dao d d l ^ 
nhidu hoat ddng, nhtf: td chtfc cudc thi 
sdng tao Fintech Viet Nam, td chtfc cdc 
ehuydn dd nghien cfitt chuyen sau, ddng 
thdi, nghidn cdu, hodn thien De an xdy 
dtfng cd chd quan ly thrfc nghiem boat 
dpng Fintech ttong ITnh vrfc ngan hdng 
(Regulatory Sandbox) tai Viet Nam. 

CO HQ! VA THACH T^UC KHI 
PHATTRIEN FINTECH NHAM THUC 
DAY TAI CHINH T O A N DIEN TAI 
VIET NAM 

Co hgi 
Hidn nay, Vidt Nam dang ttong thdi 

kf cti cd'u ddn sd vdng. Theo bdo cdo cua 
Bp Lao dpng - Thrfdng binh vd Xa hOi 
(2019), Viet Nam ed tten 95 trieu dan, 
ttong dd, 64,9% dan sd drfdi 35 tudi - ddy 
Id nhdm tudi tid'p cdn vd thich nghi nhanh 
vdi nhffng tidn bp vd cdng nghp. Hdn 
nffa, khodng 67% ddn sd Viet Nam hipn 
dang sinh sd'ng tai idiu vffc ndng thdn, 
vung sau, vung xa, da phin khdng c6 
tdi khodn ngdn hdng, cflng nhrf dang gdp 
nhidu khd khdn trong vide tidp can vdi 
ede dich vu tdi chinh - ngdn hdng. Didu 
ndy cho thdy thi trrfdng eung ffng cdc sdn 
phim, dich vu ldi ehinh, dde bi$t Id d khu 
vrfc nong thdn Vidt Nam edn rdt hffa hen. 

Mdt cd hpi ntfa dd thi trtfdng Fintech 
phdt ttidn dd Id kdt ca'u ha ting vien 
thdng ngdy cdng dtfde dau ttf, phdt tridn 
hodn thien. He thd'ng mang dien thoai 
di ddng 3G/4G phfi khip cd ntfdc vdi ba 
nhd mang ldn tten thi trtfdng Id Viettel, 
Mobiphone vd Vinaphone. Ngodi ra, 
theo Bdo cdo vd hoan thien he sinh 
thdi Fintech Vidt Nam eua Ban Chi dao 
Fintech (2018), Vidt Nam cd khodng 
51 trieu ngtfdi sfi dung didn thoai thdng 
minh va khodng 50 tridu ngtfdi sfi dung 
intemet. Nh\X vdy, vdi cd cdu ddn so' ttd 
va ty Id dfing didn thoai di ddng, internet 
eao, Viet Nam Id thi trtfdng nhidu tidm 
ndng cho ITnh vffc Fintech. 

Bdn canh dd Id khodng ttdng thi 
ttrfdng rdt rdng, drfdc thd hidn thdng 
qua t^ Id ngtfdi dan ttdn 15 tudi sfi dung 
cdc dich vu ngdn hdng hidn nay tai Vidi 
Nam. Cu the, mac dff ty id ngffdi dan 
Vidt Nam ed tdi khodn ngdn hdng Id 
31%, hiy nhidn ty Id ngtfdi ddn ttdn 15 
tudi cd die tin dung mdi chi dat 4,1%, 
tf le ngtfdi ddn sfi dung cdc giao dich 
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chuydn vd nhdn tidn qua didn thoai mdi 
khoang 3,5%, ty Id ngrfdi ddn mua hang 
trtfc tuydn vd thrfc hien thanh todn eae 
hda ddn tii/c tuyen la 21% (Hinh). Hdn 
nffa, mdc dfi t^ Id ngrfdi ttrfdng thdnh d 
Viet Nam sd hdu tai khoan ngdn hdng 
chidm 59% ddn sd, nhifng khi so sdnh vdi 
cdc nrfdc khdc ttong khu vrfc, thi ty Ip ndy 
vdn thdp hdn. VI du: d Thai Lan, ty Id 
nay chidm 86%, cdn d Malaysia Id 92% 
(Solidiance, 2018). Sd Irfdng chi nhdnh 
ngdn hdng thrfdng mai tai Vidt Nam 
cung d mtfc thdp ttong khu vtfe. Ngodi ra, 
theo bdo cdo cfia SoUdiance (2018), thi 
tttfdng Fintech Viet Nam dat 4,41^ USD 
vao ndm 2017, rfdc tinh se phdt tridn vd 
dat 7,8 t^ USD vao nam 2020. Nhtf vdy, 
cd thd thdy, vin cdn mdt khodng ttd'ng 
thi trtfdng ldn ddnh cho stf phdt tridn eua 
cdc cdng ty Fintech cung nhff cdc td chtfc 
tdi ehinh. Day chinh la cd hdi dd Viet 
Nam tan dung Fintech nham thiic diy tdi 
ehinh todn didn, tff do thu hut them drfde 
nhidu ngffdi dfing, dde bidt Id fi^g dung 
Fintech ttong ITnh vffc thanh todn khdng 
dfing tidn mdt. 

Thdch thdc 
Song song vdi cti hpi, thi nhfihg thdch 

thffe ddt ra ddi vdi Fintech tai thi trffdng 
Vidt Nam cung khong hd it. Cu thd nhff sau: 

Mgt td, khung khd phdp If hiin chua 
ddy du vd ddng bg di tgo dieu kiin cho 
Fintech phdt iriin. 

Chinh sdeh phdt ttien Fintech thdng 
qua ede chrfdng trinh, dd dn ed y nghTa 
rd't quan ttpng dd'i vdi phdt ttidn kinh 
te' ndi ehung vd phdt ttidn Fintech ndi 
ridng. Tuy vdy, khung khd phdp 1;̂  vd 
cd ban mdi chi dap ffng dffdc mdt phan 
cho ITnh vffc cdng nghd tdi chinh trong 
hoat ddng thanh todn, cdn dd'i vdi ede 
Iinh vtfc tdi ehinh khac, thi vin chtfa 
day dfi vd thid'u ddng bd. Cu the, the 
ehd' qudn ly boat ddng Fintech ehtfa 
dtfdc dd edp tai bdt ky van ban phap Iy 
cu thd nao cfia Nha nffdc; chtfa cd quy 
dinh cu the vd ddn vi chuydn ttdch dam 
nhidm vide hd trd, xfi ly cdc vd'n dd lien 
quan tdi boat ddng Fintech. Cdc quy 
dmh phdp If hidn hdnh Udn quan tdi 
hoat dpng nghipp vu cfia ede td chtfc tin 
dung chtfa cho phep vide dp dung cdc 
giai phdp edng nghe hidn dai, ddc biet 
la ttong linh vtfc thanh loan. 

Hai Id. sd lugng cdc doanh nghiip 
tham gia vdo Fintech chua nhiiu. 

Cac doanh nghidp Fintech tai Viet 
Nam van cdn trong giai doan khdi diu. 

HiNH: TY L$ DAN s6 TREN 15 XaOI Sd HflfU 
HOAC S^ PgNG SAN PHAM, DjCH Vf} TAI CHiNH 

Mgu6n: WeAreSociai va Hootsuit 

Hoat ddng cfia Fintech chfi ydu Id boat ddng thanh 
todn. Cdc dich vu tdi chinh khde, nhtf: quan 1̂  tdi sdn, 
quan 1̂  thanh khodn, quan 1̂  danh tinh, quan I;̂  diu 
ttf, qudn IJ rfii ro, qudn Iy kinh doanh; bao hiem, bao 
lanh phdt hdnh dieh vu ttf vd'n tdi chinh ttf ddng... chffa 
phdt trien manh me dd ddp tfng yeu eau ddt ra. 

Ba Id, jJ ihUc tiiu ddng sdn phdm Fintech cua ngUdi 
ddn cdn hgn che'cd vi thdi quen cung nhu hiiu biit. 

Vide sfi dung tidn mdt ttong eae giao dich hdng 
ngdy da dn sau vdo tiem thtfc va ttd thdnh thdi quen 
eua ngtfdi ddn Vidt Nam. Do vay, viec thay ddi thdi 
quen nay la mdt khd khdn khdng hd nhd ddi vdi cdc 
doanh nghidp Fintech. 

Hdn nffa, ngtfdi ddn lai chtfa eo y thtfe eao ttong 
vide bao mdt nhffng thdng tin quan ttpng cfia bdn thdn 
ttong qud trinh sfi dung dieh vu. Didu nay anh htfdng 
trtfc tidp ddn khdch hang eung nhtf ede td chffe tai ehinh 
eung cdp cdc dieh vu Fintech. Dd Id chffa kd, vide bdo 
mdt dff Udu ngrfdi dung, dam bdo an ninh, an todn cho 
hd thd'ng vdn la nhffng thach thtfe thtfdng trtfc ddi vdi 
eac td chffc tai chinh. Cdc sdn pham, dich vu ngdy 
edng sd hda, ngffdi dung ngdy cdng sfi dung thid't bi sd', 
kd't nd'i lidn tuc, da kdnh, da phtfdng tien ehinh Id mdi 
trtfdng thuan ldi de tpi pham sff dung cdng nghd eao, 
tin tde, kd xdu khai thde ede ydu diem, tff dd thffc hidn 
ede hanh vi gian Ian nhdm true Idi ngffdi dung vd xdm 
nhdp hd thd'ng. 

MOT sd KHUYEN NGHI, GlAl PHAP 

Trdn cd sd phan tieh thffc ttang, ddng thdi ehi ra 
nhffng cd hpi, thdch thffc ttong viec phat tridn Fintech 
d Vidt Nam, nhdm tde gid dffa ra mpt sd khuyd'n nghi, 
giai phdp nham ffhg dung Fintech gdp phan thuc day 
tdi chinh toan dien d Viet Nam nhff sau: 

ThU nhdt, hodn thiin khung phdp ly dd'i vdi hogt 
dgng cua cdc cdng ty Fintech. 

Theo dd, can sdm ban hanh khung phdp ly de didu 
tid't sff phdt tridn cfia ede phan khue Fintech. Can cd 
nhifng nghidn ctfu ddnh gid ve cdc cti hpi va thdch 
thffc md ITnh vtfc Fintech mang lai, cung nhtf xay dtfng 
mdt hd sinh thdi Fintech hidu qua. Ddng thdi, cdc cd 
quan qudn Iy cung ndn xdy dtfng nhuTng chtfdng trinh, 
hoat dOng mang tinh dinh hffdng giup cdc edng ty 
khdi nghidp, ede td chtfc tin dung ehfi ddng tim hidu 
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Nguydn Thi Hda (2017) cung nhan dinh, thdng 
qua gidi phdp Fintech vdi nhffng tfu thd ve ddi mdi 
sang tao va khd ndng ffng dung cdng nghe Unh ho^t 
vd hidu qud, md mpi cd nhdn vd to chtfc trong ndn 
kinh td ed thd tidp cdn vd sfi dung dich vu tai ohinh 
phfi hdp vdi chi phi hdp ly; ttong dd, chfi ttpng ddi 
vdi cdc nhdm dan ctf hidn ehtfa dtfdc tidp can dieh vu, 
nhtf: ngrfdi ngheo, ngtfdi ddn sdng d ndng thdn, vfing 
sdu vung xa, doanh nghidp nhd va vffa. Ddng thdi, 
ndng cao chdt Iffdng dich vu, thu hut vd thfic day eac 
nhdm cd nhdn, doanh nghidp da tidp edn dich vu tdi 
ehinh cd thd sfi dung nhidu dich vu hdn, ddp tfng diy 
du nhu eau. 

T H ^ TRANG PHATTRI IN HNTECH TAI VIET NAM 

Vide fi^g dung Fintech tai Vidt Nam tuy cdn dang 
trong giai doan khdi diu, nhtfng da ed nhffng btfdc phdt 
tridn nhanh chdng, the hien qua so' Itfdng cac cdng ty 
Fintech da tang gan bd'n Ian ttong 3 nam, ttf 40 cong 
ty ndm 2016 tdng ldn gan 150 cdng ty tlnh ddn thdng 
6/2019 (Trinh Ngpc Lan, 2019). Ndu nhff ndm 2016, 
Fintech mdi chi tdp trung vao ITnh vtfe thanh todn, thi 
ddn nay, cdc doanh nghidp Fintech da md rdng boat 
ddng sang nhidu ITnh vtfe khdc, bao gdm: (1) Thanh 
todn vdi cac cdng cu, nhrf: Moca, Payoo, VinaPay, 
Momo... hodc cung tfng gidi phdp thanh toan ky thudt 
sdPOS/mP6S4, nhtf: Hottab, SoftPay; (2) Gpi vdn, vdi 
cdc cdng ty eung edp ndn tdng gpi vd'n, nhtf: FundStart, 
Comicola, Betado hay FirstSetp...; (3) Cho vay trffc 
tuyd'n, nhff: LoanVi, Timal; (4) Qudn ly tdi chinh cd 
nhdn, nhrf: BankGo, Moneylover, Mobivi; (5) Qudn \f 
dff Ueu, nhrf: Trusting, Social, Circle Bii; (6) Chuydn 
tidn, nhrf: Matchmovie, Cash2vn; (7) Blockchain, nhff: 
Bitcoin Vietnam, VBTC Bitcoin. 

Mac dfi doanh nghidp Fintech dd phdt tridn sang 
nhidu mang boat ddng ldnh doanh khdc nhau, nhtfng 
ITnh vtfc thanh todn van Id chu dao va chidm thi phan 
ldn. Tlnh dd'n tiiang 6/2019, ed 30 td chffc khong phdi 
ngan hang (bao gdm cong ty Fintech va td chffe tai 
chinh khdng phai ngan hang) da dffde Ngan hang Nha 
nffdc cd'p gid'y phdp boat dpng trong eung iJng dieh vu 
trung gian thanh todn (trong dd cd 27 td ebiJe eung ffng 
dieh vu vi dien tfi). Ddc bidt, ttong thdi ky Cdeh mang 
Cdng nghiep 4.0, thanh todn di ddng da ttd thdnh xu 
htfdng phat tridn vtfdt bdc vdi ede edng nghd, nhtf: ma 
QR, tidp xfic ttrfdng gin (NFC), sdhda thdng tin tii6, 
vl didn tfi... 

Trtfdc xu the' phdt tridn manh me efia Fintech ttdn 
thd gidi cung nhff d Viet Nam, Ngan hang Nhd ntfdc da 
chu dpng tao didu kidn eho cdc doanh nghidp Fintech 
gia nhap thi trtfdng. Ngay 16/3/2017, Ngdn hdng Nhd 
ntfdc da ban hdnh Quydt dinh sd 328/QD-NHNN vd 
vide thdnh l^p Ban Chi dao Fintech; ttong dd, quy dinh 
cu the nhidm vu cfia Ban Chi dao la hoan thien hd sinh 
thai Fintech tai Viet Nam, bao gdm hoan thien khudn 
khd phdp ly eho vide hinh thdnh vd boat dpng cfia cdc 
cdng ty Fintech trong ITnh vffc ngan hdng tai Viet Nam. 

Theo Bao cdo kd hoach boat ddng cua 
Ban Chi dao Fintech, qua hai ndm thtfc 
hidn 2018 vd 2019, Ban Chi dao da c6 
nhidu boat ddng, nhtf: td chffc cudc thi 
sdng t?io Fintech Viet Nam, td chtfc cdc 
chuydn de nghidn cffu chuyen sdu, ddng 
Uidi, nghidn cfitt, hoan thidn Dd dn xdy 
dtfng cd chd qudn ly thtfc nghidm hoat 
ddng Fintech trong Diih vtfc ngdn hdng 
(Regulatory Sandbox) t^i Vidt Nam. 

CO HOJ VA THACH T^LfC KHI 
PHATTRIEN FINTECH NHAM THUC 
D A Y TAI CHINH TOAN DIEN TAI 
VIET NAM 

Cahdi 
Hidn nay, Viet Nam dang ttong thdi 

kJ cd cd'u dan sdvdng. Theo bdo cao cua 
Bd Lao dpng - Thtfdng binh vd Xa hdi 
(2019), Viet Nam cd ttdn 95 tiidu ddn, 
ttong do, 64,9% ddn sd dtfdi 35 tudi - dSy 
Id nhdm tudi tid'p cgn vd thich nghi nhanh 
vdi nhuTng tidn bp ve cdng nghd. Hdn 
nffa, khoang 67% dan sd Vidt Nam hidn 
dang sinh sdng tai khu vtfc ndng thdn, 
vung sau, vung xa, da phin khdng c6 
tdi khodn ngdn hdng, cung nhtf dang gap 
nhidu khd khdn ttong vide tidp cdn vdi 
cdc dich vu tdi ehlnh - ngan hdng. Didu 
ndy cho thay thi tttfdng cung dng cdc san 
pham, dich vu tai chinh, ddc bidt Id d khu 
vtfc ndng thon Viet Nam cdn rd't htfa hen. 

Mpt cd hdi nffa dd thi trtfdng Fintech 
phdt tridn dd Id kdt cd'u ha tang vidn 
thdng ngdy cdng dtfdc diu ttf, phdt trien 
hodn thidn. Hd thdng mang dien thoai 
di ddng 3G/4G phfi khap cd ntfde vdi ba 
nha mang Idn trdn thi trtfdng Id Viettel, 
Mobiphone vd Vinaphone. Ngodi ra, 
theo Bdo cdo vd hoan thien he sinh 
thai Fintech Viet Nam cfia Ban Chl dao 
Fintech (2018), Viet Nam cd khodng 
51 tridu ngrfdi sff dung dien thoai thdng 
minh va khodng 50 tridu ngtfdi sff dung 
intemet. Nhtf vdy, vdi cd cdu ddn sd tih 
va ty Id dfing didn thoai di dpng, intemel 
cao, Viet Nam Id thi trtfdng nhidu tiem 
ndng cho ITnh vtfc Fintech. 

Bdn canh dd la khodng ttd'ng thj 
tttfdng rd't rdng, dtfde the hien thdng 
qua ty Id ngtfdi ddn tten 15 tudi sfi dung 
cdc dich vu ngdn hang hipn nay tai Vi§t 
Nam. Cu the, mdc dfi t^ Id ngtfdi ddn 
Viet Nam ed tdi khodn ngan hdng Id 
31%, tuy nhien ty Id ngrfdi ddn trdn 15 
tudi cd tiie tin dung mdi chi dat 4,1%, 
ty Id ngtfdi dan sfi dung cdc giao dich 
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chuyen va nhdn tidn qua dien tho^i mdi 
khodng 3,5%, t^ Id ngtfdi dan mua hdng 
trfic tuydn va tiiffc hidn thanh todn cdc 
hda ddn ti^c hiydn Id 21% (Hinh). Hdn 
nffa, mac du ty Id ngffdi trtfdng thdnh d 
Vidt Nam sd hiJu tdi khodn ngdn hdng 
chiem 59% dan sd, nhtfng khi so sdnh vdi 
cdc nrfdc khae ttong khu vrfc, thi ty Id ndy 
vin tiidp hdn. Vi du: d Thdi Lan, tJ Id 
ndy chidm 86%, cdn d Malaysia Id 92% 
(SoUdiance, 2018). Sd Irfdng chi nhanh 
ngdn hdng thrfdng mai tai Vidt Nam 
cung d mffc thd'p ttong khu vrfc. Ngodi ra, 
theo bao cdo cfia Solidiance (2018), thi 
trrfdng Fintech Viet Nam d^t 4,4 tJ USD 
vdo nam 2017, tfde tinh se phdt ttidn va 
d?t 7,8 ty USD vdo ndm 2020. Nhtf vdy, 
ed thd thay, vin cdn mdt khodng ttdng 
thi tttfdng ldn ddnh cho stf phat ttidn cua 
cdc edng ty Fintech cflng nhrf cdc td chtfc 
tdi chinh. Day ehinh la ed hdi dd Viet 
Nam tdn dung Fintech nhdm thfic diy tdi 
chinh toan didn, tff dd thu hfit thdm dtfdc 
nhidu ngffdi dung, ddc bi$t Id fi^g dung 
Fintech ttong linh vtfc thanh todn khdng 
dffng tidn mat. 

Thdch thdc 
Song song vdi cd hdi, thi nhffhg thdch 

thffe ddt ra dd'i vdi Fintech tai thi trtfdng 
Vidt Nam cung khdng hd It. Cu the nhtf sau: 

Mot Id, khung khd phdp If hi$n chua 
day dd vd dong bd de tgo diiu kien cho 
Fintech phdt triin. 

Chinh sdeh phdt tridn Fintech thdng 
qua cdc chffdng tnnh, dd an cd y nghia 
rdt quan ttpng dd'i vdi phdt tridn kinh 
td' ndi chung vd phdt ttidn Fintech ndi 
rieng. Tuy vdy, khung khd phdp ly vd 
cd bdn mdi chi dap tfng dtfde mdt phin 
cho linh vtfc cdng nghd tai ehinh trong 
boat dOng thanh todn, edn dd'i vdi ede 
ITnh vifc tai chinh khde, thi vdn chtfa 
diy du va thid'u ddng bp. Cu the, the 
chd quan Iy boat dpng Fintech chtfa 
dtfdc dd cap tai bat ky van ban phdp ly 
cu the ndo cfia Nha ntfdc; chtfa cd quy 
dinh cu thd vd ddn vi chuyen trdch dim 
nhiem vide hd ttd, xd If cdc va'n dd lidn 
quan tdi boat dpng Fintech. Cdc quy 
dinh phdp Iy hidn hanh lidn quan tdi 
hoat dpng nghidp vu cua cdc td ehtfe tin 
dung chffa eho phep vide dp dung cdc 
gidi phdp cdng nghe hidn dai, ddc biet 
Id ttong ITnh vffc thanh todn. 

Hai td. sd lugng cdc doanh nghiep 
tham gia vdo Fintech chUa nhiiu. 

Cdc doanh nghidp Fintech tai Viet 
Nam vin cdn ttong giai doan khdi dau. 

HiNH: if Lg DAN SO TREN 15 TUOI s 6 HCfU 
HÔ kC Sflf DQNG SAN PHAM, DJCH Mli TAE CHINH 

9 9 
Nguon: WeAreSociai va Hootsuite (2019) 

Hoat ddng eua Fintech chfi ydu Id hoat ddng thanh 
toan. Cae dich vu tdi ehinh khdc, nhtf: quan ly tai sdn, 
qudn ly thanh khoan, qudn ly danh tinh, qudn IJf diu 
ttf, quan Iy rfii ro, qudn IJ kinh doanh; bao hiem, bdo 
Ianh phdt hanh dich vu ttf van tai chinh tff ddng... chtfa 
phat ttidn manh me de ddp tfng yeu eau ddt ra. 

Ba Id, y IhUc tieu dung sdn phdm Fintech cda ngUdi 
ddn cdn hgn chicd vi thdi quen cung nhuhieu biit. 

Vide sff dung tidn mat ttong eac giao dich hang 
ngdy da dn sdu vdo tidm thffc vd ttd thdnh thdi quen 
cfia ngtfdi dan Viet Nam. Do vay, viec thay ddi thdi 
quen nay Id mdt khd khdn khdng hd nhd ddi vdi cdc 
doanh nghidp Fintech. 

Hdn nffa, ngtfdi ddn Iai ehtfa ed y thtfc eao ttong 
vide bao mat nhffng thong tin quan ttpng cfia ban thdn 
ttong qua tnnh sfi dung dich vu. Dieu nay anh hffdng 
trffe tidp dd'n khdch hdng eflng nhff ede td chtfc tdi ehlnh 
eung cdp cdc dieh vu Fintech. Do Id chffa kd, vide bdo 
mdt dfl Ueu ngffdi dung, ddm bao an ninh, an todn cho 
he thong vin Id nhflhg tiidch thffe thtfdng tttfe ddi vdi 
ede td chtfc tdi ehinh. Cdc san pham, dich vu ngdy 
edng sd hda, ngffdi dfing ngdy cang sfi dung thidt bi sd, 
kdt ndi lien tuc, da kdnh, da phffdng tidn ehinh la mdi 
tttfdng thudn ldi dd tpi pham sfi diing edng nghd cao, 
tin tde, ke xd'u khai thdc cdc ye'u didm, tfi do thtfc hidn 
eac hdnh vi gian ldn nhdm ttuc ldi ngtfdi diing vd xdm 
nhdp he thd'ng. 

MOT sd KHUYEN NGHj, GIAI PHAP 

Tren cd sd phdn tich thtfc ttang, ddng thdi chi ra 
nhffng cd hpi, thdch thtfe ttong viec phdt tridn Fintech 
d Viet Nam, nhdm tde gid dtfa ra mdt sd khuydn nghi, 
giai phdp nhdm fi^g dung Fintech gdp phan thfic diy 
tdi ehinh toan didn d Vidt Nam nhff sau: 

ThU nhdt, hodn thien khung phdp ly ddi vdi hogt 
dgng cua cdc cdng ty Fintech. 

Theo do, cln sdm ban hanh khung phdp Iy dd didu 
tid't sff phat ttidn cfia cdc phan khfie Fintech. Can cd 
nhdng nghidn cfiti ddnh gia vd cdc cd hpi va tiideh 
tiiffc ma linh vffc Fintech mang iai, cung nhtf xay dtfng 
mdt hd sinh thdi Fintech hidu qua. Ddng thdi, cdc cd 
quan qudn ly cflng ndn xay dtfng nhiftig chffdng ttinh, 
boat dpng mang tinh dinh hffdng giup cdc edng ty 
khdi nghidp, cdc td ehffc tin dung chfi ddng flm hidu 

79 



HIEN CCfu - TRAO DOI 

ve Fintech, danh gid hidu qua cua nhflng cdng nghe 
md Fintech tridn khai dd giup cdc to chtfc tin dung ltfa 
chpn, flm ra hffdng phdt trien hidu qud nhdt. Mat khdc, 
xay dtfng khung phap ly cho phep cdc cdng ty Fintech 
dtfde thfi nghidm cdc gidi phdp Fintech mdi trtfdc khi 
ehinh thtfc tung ra thi trtfdng. Ciiai doan thfi nghidm 
ndy se gifip duy tri an todn hd thdng tdi chinh, an ninh 
mang, ddng thdi bdo mat dff lidu, bao vd thdng tin 
khdch hang. 

ThU hai, xdy dung chinh sdch phdt trien Fintech gdn 
vdi phdt trien h$ thdng tdi chinh - ngdn hdng vd nin 
kinh ti. 

Coi Slf phdt ttien efia Fintech gan lien vdi day manh 
ffng dung khoa hpe vd cdng nghd vdp ITnh vtfe tai ehlnh 
- ngdn hang Id mdt bp phan cfia ngdnh tai ehinh - ngdn 
hdng, chiu stf qudn l;y efia nganh nghd ddc thfi. Tff do, 
tdng cffdng hdp tde giffa cdc ben ttong vide cung fi^g 
sdn pham Fintech, tao dieu kidn eho phdt trien Fintech 
d Viet Nam trong thdi gian tdi. 

ThUba, da dgng hda sdn phdm vd phd cap kien thUc 
vi Fintech din ngudi lieu dung. 

Trdn cd s6 phdt tridn sdn phim Fintech (chfi ye'u 
la thanh todn vd ehuydn tidn), cln md rdng cdc san 
pham tidm ndng khdc, nhtf: qudn Iy tai chinh, cho vay, 
tidt kidm... nham ddp tfng nhu cau da dang eua khdch 
hdng; ddng thdi tang ctfdng cti hdi tid'p cdn tdi chinh, 
cd hOi sinh kd cho ngtfdi ddn, gifip hd thdng tdi chinh 
luan ehuyen ddng vdn diu ttf vd tidt kidm trong xa 
hdi. Cdc ffng dung eua Fintech ndn hffdng dd'n phan 

khue khdch hdng ed nhdn vd doanh 
nghidp vffa va nhd. Cdc dich vu ndn tdp 
trung vdo cdc hoat dpng thanh todn, cho 
vay, sau dd mdi Id cdc doanh nghidp ldn. 
Dieu nay cd y nghia vd efing quan ttpng 
trong vide thfic diy tdng trtfdng kinh td 
todn didn vd ben vflng. 

ThU tu, thuc ddy nghien cdu vd Ung 
dung cdng nghi blockchain, cdng nghi sd 
cdi phdn tan... di nhanh chdng dp dying 
trong ITnh vUc tdi chinh - ngdn hdng vd 
cdc linh vUc khdc do nhiing lgi ich tUcdng 
ngh$ ndy Id rdt ldn. 

Vi du, ede doanh nghipp Fintech cd 
thd dng dung cdng nghd blockchain vd 
tri tud nhan lao dd xdy dtfng ndn tdng 
cho vay, tff dd rut ngan thdi gian xet 
duypt khodn vay, md rdng dtfdc vdi 
nhffng khdch hdng khdng cd lieh sff tin 
diing, khdch hdng d vung sau, vung xa, 
nhffhg cd sfi dung didn thoai di ddng hay 
mang xa hdi, tff do gia tdng mtfc dd tidp 
can cdc san pham, dich vu tdi chinh hdn. 

Ddng thdi, ttanh thfi stf hd ti0 ky thu§t 
vd ttf vdn cfia cdc td chffc qud'c td' vd hdp 
tde song phffdng vdi cdc cd quan qudn l;f 
cdc nffdc dd ttao ddi, ehia sd kinh nghipm 
butt Ich trong qudn ly cdc doanh nghiep 
Fintech. • 
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