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Torn ta t 
Muc tieu eua bdi vie't nham ddnh gid mffc do dnh hudng cua cdc nhdn to de'n trdch nhiem 
xd hdi (TNXH) eua cde ngdn hdng ihUOng mgi ed phdn Viit Nam (NHTMCP) d Tien Giang. 
Kit qud nghien cffu cho thd'y, cd 04 nhdn tdtdc dgng din TNXH theo thff tu gidm ddn: Trdch 
nhiim tff thiin; Trdch nhiim kinh li; Trdch nhiim dgo dffc; vd Trdch nhiim phdp ly. Ke't qud 
nghien cffu hdm y ldnh dgo cdc NHTMCP d Tien Giang thdy dugc mffc do quan trgng cua 
cdc nhom nhdn to tdc dong din TNXH eua cdc NHTMCP vd Iff do hinh thdnh cdc gidi phdp 
cu the. 

TH khda: cde nhdn td tdc dgng, trdch nhiem xd hgi, ngdn hdng thuong mgi co phdn Viit 
Nam, Tiin Giang 

Summary 
The paper is to assess the influence of factors on social responsibility of Vietnamese joint 
stock commercial banks in Tien Giang. The output points out 04 factors affecting social 
responsibility, in descending order of impact, which are philanthropic responsibility, economic 
responsibility, ethical responsibility and legal responsibility. This finding helps the leaders of 
the aforementioned banks in Tien Giang to acknowledge the importance of those determinants 
and thereby produce solutions to improve their performance. 

Keywords: determinants, social responsibility, Vietnamese joint stock commercial banks, 
Tien Giang 

GI6I THIEU ty TNHH Vedan, hay vu vide d nhidm 
mdi trtfdng hie'n tai Viet Nam cua Cdng 

Vide nhan thtfc va tuan thu theo cac quy dinh cua ty TNHH Htfng Nguyen Formosa vifa 
doanh nghidp ve vide thffc hien trach nhiem xa hdi cua qua... Dac bidt, trong thdi gian gan day, 
doanh nghiep (CSR) cdn tha'p, khdng it nhtfng doanh cac sai pham trong giao dich ngan hang 
nghidp da cd nhffng ngd nhan va cd each hieu sai vl do cdn han che' trong quan ly nii ro tin 
vide thtfc hien CSR khi cho rang, dd la hoat ddng "thffc dung hay nhffng_vi pham cua nhan vidn 
hien dffpc, thi td't" cdn bang khdng, thi "cung khdng ngan hang da^dSn de'n hang loat cac vu 
gay hai gi". Hoac khi doanh nghiep dffdc hdi ve nhffng an Idn nhd ve kinh td' trong ngan hang, 
khd khan khi thtfc hien CSR, doanh nghidp thtfdng cho Trong khi, nganh ngan hang cd vai tro 
rang "chung tdi ididngcd ngan sach", "chung tdi khdng dac biet trong vi$c duy tn tang trtfdng 
cd thdi gian de thffc hidn vide dd ". Va "dff ludn thi cd kinh td' va phat trien thdng qua hoat ddng 
chieu htfdng danh' dong boat ddng tff thidn vdi CSR". cho vay va dau ttf bdi he thd'ng nay la 
Do vay, ra't nhieu sff kien, vu vide lien quan dd'n mdi mdt mac xich quan trong trong vide 
trtfdng, dd'n quyen ldi cua kh^ch hang khdng dtfpc bao quyd't dinh^ngudn vd'n dau tu cho cac dtf 
ve da gay ra nhiiu hku qua nang ne, nhtf: vu viec Cdng an phat trien kinh te - xa hdi. 

'ThS., "ThS., *"ThS.. Tracing Dqii hgc Ti^n Giang 
Ngay nhan bdi: 19/01/2020; Ngdy phdn bien: 04/02/2020; Ngdy duyet ddng: 19/02/2020 
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Nguyen nhan cua nhffng ngd nhSn 
tren la do khdng it nhffng ngan hang 
chffa cho rang, CSR la mdt phan trong 
cdng viec kinh doanh nham dap ffng ydu 
cdu cua khach hang; TuSn thu nhffng 
quy dinh ve xa hpi va mdi trffdng, nang 
cao nang lffc canh tranh, tao ra the manh 
giup n^gan hang hoat ddng hieu qua hdn. 
va , de thuye't phijc eac ngan hang "mong 
mud'n" ap dung CSR hdn la "ep budc" 
thffc hien CSR, can cd nhffng nghien ctfu 
do Itfdng mtfc dp tac ddng cua cac nhan 
td dd'n TNXH cua ngan hang. 

CO sd LY THUYET VA PHUONG 
PHAP NGHIEN CCU 

Ccf sd ly thuyd't va md hinh nghidn cihi 
Md hinh ve CSR cd tinh toan didn va 

dtfdc sff dung rong mi nhat la md hinh "kim 
tff thap" cua Carroll Archie (1999). Theo 
dd, CSR bao gom trach nhiem kinh te; 
trach nhiem tuan thu phap luat; trach nhiem 
dao dffc va trach nhiem tff thien. Nhtf vSy, 
doanh nghiep thffc hidn TNXH gdp phan 
nang cao hidu qua san xul't, kinh doanh va 
ddng gdp cdng ddng. 

Meng-Wen Wu and Chung-Hua Shen 
(2013) da chi ra md'i lidn hd giffa hoat 
ddng CSR va boat dpng tai chinh cua 
cae ngan hang, ddng thdi khang dinh 
mdi lien hd tich cffc cua CSR va hoat 
ddng tai chinh, xac dinh ddng cd di cac 
ngan hang thtfc hidn CSR la mdt Itfa 
chgn chie'n Iffdc. 

Mai Thi Nha Quy (2016) chi ra rang, 
cac ye'u td' anh htfdng dd'n ngan hang cd 
lidn quan de'n viec theo dudi muc tieu 
xa hpi. 

Ke' thffa nhffng nghien cffu trffdc day, 
tac gia de xua't md hinh nghidn nhff Hinh. 

Ttf md hinh nghien cffu, nhdm tac gia 
de xua't cac gia thuye't nghien cffu sau: 

HI: Vide thffc hien trach nhidm kinh 
td'cua ngan hang cd anh hffdng tich ci/c 
de'n TNXH cua ngan hang. 

H2: Viec thtfc hien trach nhidm tuan 
thu phap luat cua ngan hang cd anh hffdng 
tich cdc dd'n TNXH ciia ngan hang. 

H3: Vide thtfc hien ttach nhiem dao 
dffc cua ngan hang cd anh hffdng tich 
ctfc de'n TNXH cua ngan hang. 

H4: Vide thtfc hidn trach nhiem tff 
thidn cua ngan hang ed anh htfdng tich 
ctfc den TNXH cua ngan hang. 

Phifdng phap nghidn cii'u 
Nghien cffu dffdc thii'c hien tff thang 

12/2018 dd'n thang 05/2019 thdng qua 

HINH: MO HINH NGHIEM CtJfU 

Ttach ntiifm kinh te (KT) 

I Trach nhigm phap ly (PL) 

TrSch nhiem dao due (DD) 
J Trach nhiem xah$i (TNXH) 

BANG 1: HE SO KMO VA KIEM DINH BARTLETT 

H^soKMO 

KiS'm dinh Bartlett 

BAriG2 

KT3 
KT6 
KT5 
KT2 
KT7 
KT4 
PLS 
PL4 
PL2 
PL3 
PL I 
TTI 
TT2 
TT4 
TT3 
TTS 
DD2 
DD3 
DDI 
DD4 
DD5 

Chi binh phUtfng xŜ p xi 

Df 

Sig. 

0.778 

4111.881 

351 

.000 

CAC NHOM NHAN TO SAG PHAN TICH 

1 
.923 
897 
.889 
.883 
.882 
.852 

Nhdbi nh 
2 

.891 

.878 
848 

.751 

.742 

In ttf 
3 

.847 

.825 

.788 
-773 
.658 

4 

.832 

.787 

.777 
739 
.713 

Nguon' Ket qua xii' ly so lieu dieu tra vdi SPSS 

khao sat gffi de'n nhan vien va khach hang tai cae 
phdng giao dich cua cac NHTMCP d Tien Giang bang 
bang cau hdi dd'i vdi 400 ngffdi. Kd't thuc dieu tra, sd' 
phid'u thu v^ la 400 phid'u, trong dd cd 04 phie'u khdng 
hdp Id, sd phie'u dat yeu cau la 396 phid'u (Bdi viit sff 
dung cdch vie't so thdp phdn theo chudn qud'c li'). 

KET QUA NGHIEN CLTU 

Ph^n tich nhSn td' 
Kd't qua phan tich nhan td thu dtfdc vdi he sd KMO 

la 0.778 > 0.5 va cd he sd Sig. = 0.00 chtfng td gia 
thuye't Hp "Cac bid'n khdng cd tffdng quan vdi nhau " bi 
bac bd. Vi the', cd the ke't luan: viec tie'n hanh phan tich 
nhan to'kham pha - EFA (Exploratory Factor Analysis) 
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BANG 3 : DCJf LIEQ CGA MO HINH HOI QUY 

N h 3 n t6' 

HSnsso 
TBTT 
TBKT 
TBDD 
TBPL 
F 
R 
R= 
He so Durbm-Watson 

B 
.221 
.312 
.231 
230 
161 

876" 
.768 

1.705 

Sig 

.000 

.000 

.000 

.000 
157.722 

Tolerance 

.971 

.998 

.903 

.913 
.000'̂  

VIF 

1.030 
1.002 
1.108 
1.096 

hgudn: Ket qua xLf ly ho lieu dieu tra vdi SPSS 

la phtfdng phap phu hdp. Ben canh dd, kd't qua thu 
dtfdc tff phan tich nhan td cho tha'y, cd 04 nhdm nhan 
td' dtfdc trich ra theo tidu chuan gia tri Eigenvalues > 
1 va tong phtfdng sai giai thich dtfdc (Total Variance 
Explained) la 68.709% stf bid'n thien ciia dtf lieu. 

Ke't qua phan tich nhan to' dffdc trinh bay trong cac 
Bang 1 va Bang 2. 

Nhom nhdn tdTrdch nhifm kinh te(KT) 
Nhdm nhan td KT cd gia tri Eigenvalues Idn nha't, 

bang 6.124. Kd'tqua phan tich nhSn to'cho tha'y, he so' 
tffdng quan bid'n tdng cua cac bid'n quan sat dat gia trj 
ttf 0.852 trd Idn (> 0.5). Do do, cac bid'n quan sat cua 
nhdm nhan td' nay ddng nhS't va d^u dat chu^n cua 
thang do Itfdng. 

Nhom nhdn td'Trdch nhiem phdp ly (PL) 
Nhdm nhan td' PL cd gia tri Eigenvalues Idn thtf 

nhi, bang 4.839. Ke't qua phan tich nhan to' cho tha'y, 
he so' tffdng quan bid'n tdng cua cac bid'n quan sat dat 
gia tri tff 0.742 trd len (> 0.5). Do dd, cac bie'n quan 
sat cua nhdm nhan td nay dong nha't va deu dat chuS'n 
cua thang do Iffdng. 

Nhom nhdn tdTrdch nhifm tdthi^n (TT) 
Nhdm nhan toTT cd gia tri Eigenvalues Idn thff ba, 

bang 2.848. Kd't qua phan tich nhan td' cho tha'y, he so' 
tffdng quan bie'n tdng cua cac bie'n quan sat dat gia tri 
ttf 0.658 trd len (> 0.5). Do dd, cac bid'n quan sat cua 
nhdm nhSn to nay ddng nha't va deu dat chuan cua 
thang do Iffdng. 

Nhom nhdn tdTrdch nhiim dgo dffc (DD) 
Nhdm nhan to DD cd gia tri Eigenvalues Idn thff ttf, 

bang 1.598. Ke't qua phan tich nhan td'eho tha'y, he so' 
tffdng quan bie'n tdng cua cac bie'n quan sat dat gia tri 
tff 0.713 trd len (> 0.5). Do dd, cac bid'n quan sat cua 
nhdm nhan td' nay ddng nha't va deu dat chuan ciaa 
thang do Iffdng. 

Phan tich hdi quy 
Trong phan nay, nhdm tac gia tie'p tuc tien hanh 

phSn tich md hinh hdi quy dd' xac dinh cu the trgng sd 
quan trong cua tffng nhdm nhan td' tac dong den CSR 
cua cac NHTMCP d Tidn Giang. De thffc hien dieu 
nay, nhdm tac gia de xua't md hinh hdi quy tuyen tinh 
bdi nhff sau: 

- Nhdm nhan td ddc lap gdm: Trach nhidm kinh te' 
(TBKT); Trach nhiem phap ly (TBPL); Trach nhidm 
dao dffc (TBDD); Trach nhiem tff thidn (TBTT). 

- Bie'n phu thudc: Trach nhidm xa 
hdi cua cac NHTPCP d Tien Giang 
(TBTNXH). 

Md hinh hdi quy cd dang: 
TBTNXH = p-\- p,. TBKT + p,. TBPL 

+ P^ TBDD + ji^. TBTT 
Trong dd : 
- pp, P , P,, P , P_,la cac he sd ttfdng iitig 
- p: hang sd 
Kd't qua phan tich hdi quy cac nhdm 

nhan td' tac dong dd'n CSR cua cac 
NHTMCPVN 6 Tien Giang nhff Bang 3. 

Kd't qua phan tich md hinh hoi quy thu 
dffdc, nhff sau: 

- Ke't qua kid'm nghiem cac bie'n ddc 
lap: Trach nhiem kinh te (TBKT); Trach 
nhiem phap ly (TBPL); Trach nhidm dao 
dtfc (TBDD); va Trach nhidm tff thien 
(TBTT) diu cd he sd Sig. < 0.05. Dieu 
nay cho tha'y, cac bien dtfa vao deu cd y 
nghia ve mat thd'ng kd va md'i quan he tac 
ddng len bie'n phu thudc - Trach nhidm 
xa hdi cua cac NHTMCP d Tien Giang 
(TBTNXH). Nhff vay mdi quan he tich 
cffc giffa tffng bie'n ddc lip vdi bid'n phu 
thudc cd y nghia cha'p nhan. 

- Danh gia dp phii hdp cua md hinh: 
He so R la 0.876, he sd R- trong md hinh 
nay la 0.768. Dieu nay ndi len do thich 
hdp cua md hinh hdi quy la 76.8%, hay 
ndi each khac la 76.8% sff bid'n thidn cua 
Trach nhiem xa hdi cua cac NHTMCP d 
Tien Giang (TBTNXH) dtfdc giai diich 
bdi 04 nhdm nhan td': TrSch nhidm kinh 
te' (TBKT); Trach nhiem phap ly (TBPL); 
Trach nhiem dao dffc (TBDD); va Trach 
nhidm ttf thidn (TBTT). 

- Trong kiem dinh do phu hdp cua 
md hinh, ngoai he sd R̂  dtfdc sff dung dl 
danh gia mffc do phu hdp cua md hinh 
hdi quy tuye'n tinh da bie'n, nhdm nghien 
cffu cdn sff dung phep kiem dinh F trong 
bang phan tich phtfdng sai, dSy la mdt 
phep kiem dinh gia thuyet ve dp phii 
hdp cua md hinh hdi quy tuye'n tinh tdng 
the'. Ttf kiem dinh phan tich sau ANOVA 
cho tha'y, thdng soFcd Sig. = .000 chffng 
to rang md hinh hdi quy xay dtfng dtfdc 
la phii hdp vdi bd dff lidu thu thap dffdc. 

Ket qua phan tich hdi quy theo 
phffdng phap Stepwide cung cho tha'y, hd 
sd phdng dai phffdng sai (VIF) cua tffng 
nhan td ddc lap cd gia tri ttf 1.002 dd'n 
1.108 ta't ca d l u < 10. Nhtf vly, mdhinh 
hdi quy dam bao khdng cd hien ttfdng da 
cdng bid'n giffa cac bie'n ddc lap. 

Mat khac, he sd Durbin - Watson la 
1.705 nam trong doan cha'p nhan ttf 1 
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de'n 3, nen cd the chap nhan hidn tffdng 
ttf ttfdng quan gitfa cac bie'n ddc ISp 
khdng xay ra. Vi vay, md hinh hdi quy 
tren cd the dtfdc chap nhan. 

Qua cac kiem ehffng tren, nhdm tac 
gia thu dtfdc md hinh hdi quy nhtf sau: 

TBTNXH = 0.221 + 0.231. TBKT + 
0.161. TBPL + 0.230. TBDD + 0.312. TBTT 

Y nghTa md hinh hdi quy thu dffdc: 
Trdch nhiem xd hoi eua cde 

NHTPCPVN d Tihn Giang = 0.221 + 
0.231. Trdch nhiem kinh te + 0.I6I. Trdch 
nhiim phdp ly + 0.230. Trdch nhiem dao 
dffc + 0.312. Trdch nhiem Iff thiin 

KET LU,?kN VA MOT SO DE XUXT 

Ke't luan 
Kd't qua nghien cffu cho tha'y, co 

04 nhan td' tac ddng dd'n CSR cua cac 
NHTMCP d Tien Giang theo thff ttf giam 
dan: Trach nhiem tff thidn; Trach nhiem 
kinh te'; Trach nhidm dao dffc; va Trach 
nhidm phap ly. 

M(it sd'de xua't 
Dffa tren kd't qua nghidn cffu, nhdm 

tac gia de xua't mdt sd' nhdm giai phap 
cu the nhtf sau: 

Ddi vdi nhdn to Trdch nhiim tff thiin 
Cac NHTMCP can cd chie'n Itfdc xay 

difng hinh anh ngan hang gan lidn vdi 
hinh anh thtfc hien cac cdng tac ttf thien 
VI y nghia thtfc hidn CSR cua doanh 
nghidp, khdng phai vi muc dich truyen 
thdng. Do vay, cac ngan hang can trien 
khai cu the', htfdng dan cac ngan hang 
tai Tien Giang thtfc hidn va truyen thdng 
cac ke' hoach ttf thien vi nghia vu cung 
nhtf vi gia tri thffdng hidu, uy tin cua 
ngan hang. Cac hoat ddng tff thien trong 
chie'n Iffdc thtfc hidn CSR phai hen tuc 
va cam ke't lau dai cho ldi ich cua doanh 
nghiep va cho ldi ich cua xa hpi. 

Ddi vdi nhdn to Trdch nhiim kinh ti 
Cac ngan hang can cd chie'n Itfdc 

kinh doanh gan lien vdi chid'n Itfdc thffc 

hidn CSR. Cac san pham cua ngan hang can gan ke't 
vdi cac tidu chua'n qudc te' Hen quan dd'n cac va'n dl 
mdi trffdng, cha't Itfdng phuc vu ciia san pham. Bdn 
canh vide xay dtfng cdc chinh sdch san pha'm bao vd 
quyen ldi cua khach hang, Ngan hang can xay dtfng 
bd quy tac ffng xff trong cac ngan hang va cd ke' hoach 
tap hua'n, trie'n khai thffc hidn ddng bd tai tru sd ngan 
hang va cac ngan hang tai Tien Giang. Dac biet, cac 
ngan hang cin cd chie'n Iffdc xay dtfng ngudn ndi lffc 
trong ngan hang du chuyen nghiep, ludn dffdc tap 
hua'n va cap nhat cac ky nang lien quan nham gia tang 
Idi ich san pha'm kd't hdp vdi cac ke' hoach kid'm tra 
chat che nham giup ngan hang xay dffng uy tin ve dpi 
ngu nhSn stf. 

Dd'i vdi nhdn tdTrdch nhiem dgo dffc 
cac ngSn hang can tuan thu cac tieu chuan CSR 

nhffng nam qua da ap dung tai Viet Nam, dong thdi 
can trien khai cac hoat ddng cua chien Itfdc kinh doanh 
sao cho thtfc hidn diing nhffng quy dinh, nhffng chuS'n 
mffc ve bao vd mdi trtfdng, an toan lao ddng, quyen 
ldi chinh dang cua ngtfdi lao ddng. Ngan hang cin 
xay dffng cac hoat ddng trdn chi tie't va cd kd' hoach 
trien khai ddng bd de'n cac ngan hang tai Tien Giang. 
Ngoai ra, cac ngan hang cin xay dffng cac chinh sach 
bao vd ngffdi lao ddng khi to giac nhffng sai trai trong 
nghidp vu ngan hang nham giup cho cac chinh sach 
mang tinh kha thi cao. 

Ddi vdi nhdn tdTrdch nhiem phdp ly 
Ngoai vide dam bao tuan thu theo nhffng quy dmh 

cua phap luat trong kinh doanh, cac nguydn tac cdng 
khai minh bach, rui ro, cac ngan hang can cSpnhatva 
sdm cd ke' hoach thtfc hien theo nhffng nhu cau, thay 
ddi mdi cua nen kinh te' hpi nhap va nin kinh te' thdi 
Cdng nghidp 4.0 vdi nhtfng quy dinh phap ly mdi. 

Kid'n nghi do'i vdi Nha ntfdc 
Dd cac ngan hang thffc hien CSR gdp phan phat 

trie'n kinh te, xay dffng thffdng hieu qud'c gia, Nha 
ntfdc cin tap trung hoan thidn luat va tinh hidu Itfc 
trong thtfc thi luat. Vdi cac trach nhiem ngoai luSt 
(dao dffc, tff thien), Nha ntfdc can khuye'n khich cd chd' 
ttf nguydn, vi dd la stf ttfdng tac giffa doanh nghiep va 
xa hdi. Nha ntfdc chi nen gian tiep tac ddng thdng qua 
cac cd che', nhtf: hidp hdi, mang Itfdi cpng dong, giao 
due, nang cao y thffc ngffdi dan. Dong thdi, cin cd cac 
chinh sach khen thffdng dd'i vdi cac doanh nghiep thffc 
hidn td't CSR.a 
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