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Tém 3t

Bai viét ddnh gid dnh hudng cia cdc nhan 16 thugc vé cong nghé va 16 chike tdc déng dén mitc
dip chdp nhén dp dung phuong phdp chi phi dua trén co s¢ hoat déng (Activiry-based costing -
ABC) trong cdc doanh nghiép sdn xudt tai TP. Ho Chi Minh. Két qud nghién citu cho thdy, cé
3 nhan 16 thugc 18 chite (Quy mé; Hé trgt ciia nhé quén tri cép cao; 16 trg cia dgi du dn nji
b6) va 2 nhdn 16 thugc cong nghé (Su da dang va phitc tap ciia sén phim; Loi fch cdn ximg)
tic dong ddng k€ va co y nghia théng ké dén mitc dé chdp nhin dp dung phiong phdp ABC
trong cdc doanh nghiép sén xud tai TP. H6 Chi Minh. ’

Tit khéa: ABC, céng nghé, 16 chic. miic dé chap nhan

Summary

This paper assesses the impact of technological and organizational factors on the adoption
of Activity-based costing (ABC) in manufacturing enterprises in Ho Chi Minh City. The fruits
reveal three organizational factors (Scale; Support of senior managers; Support of internal
project team)and two technological factors (Diversity and complexity of products; Proportional
benefits) that create a dramatic and statistically significant impact on the acceptance of the

application of the ABC method in the aforementioned enterprises.
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GIGI THIEU

ABC ciing da dugc nghién ciru ¥ nhiéw géc do
khic nhau trong mot thai gian khd 1dv ¢ nhiéu nuée.
DE&n nay, ly thuy&t vé ABC da dudc bd sung rat nhiéu.
Cécnghién ctu da lap fudn riing, cic 16 chire c6 duge
Igi ich théng qua ABC ting hig¢u qud hoat dong la
18t r6 rang. Tuy nhi€n, nhi€u nghién ctu ciing nhin
thiy riing, mitc 46 chap nhan 4p dung ABC vin duge
col 1a thdp (Maelah va Ibrahim, 2007). Clng v6i xu
hudng d6. hién nay tai Vi€t Nam, s6 lugng doanh
nghiép sén xuit chap nhin &p dung ABC van con rit
thap. Thic tién cho thdy, hién ¢ it nghién citu xem
61 cic nhan 1§ thye su quan trong tic dong d€n mifc
d6 chip nhin ABC.

* Trusng Pai hoc Van Hién

COSG LY THUYET VA PHUGNG
PHAP NGHIEN CUU

Cd 58 1§ thuy&l

Khdd nigm mit dp chip rhim ép dymg ABC

Su phat mén cda cdc nghién ciu v
chdp nhiin ABC bt diu tif nghién ciu dién
hinh cla Anderson (1995). Theo d6, nghién
citu da sif dyng khii nigm vé chip nhan st
d6i m&i vi quy trinh cdc giai doan thyc hién
sw d6i mdi dya rén 1y thuy&t v& 48 méi he
thdng thong tin (Kwon v Zmud, 1987).

Cdng hudng nghién ci. Gosselin
(1997) di chi ra 3 cip do ¢ % hoal
déng: AA, ACA, ABC. o
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(i) Mitc d6 thap nhat cda quén tri hoat
jOng 12: AA (Activity Analysis) bao gdm
vigc xdc dinh céc hoat dong va quy trinh
thyc hién nhiim chuy&n d8i nguyén héu,
nhan céng va céc ngudn lyc tai nguyén
khdc thanh diu ra;

(i) ACA (Acuvny Cost Analysns) cao

dp hdn AA khi né duge ding @€ xdc
dinh chi phi cia timg hoat dOng va cdc
nhan t§ khi€n chi phi b thay don.

(iii) ABC 12 cap db ndng cdp ti€p theo
d€ theo dbi chi phi cho c4c sén phim
va dich vu théng qua viéc xdc dinh cdc
nhém chi phi hoat dgng déng nhat, ciing
nhu 4p dung tinh dng chi phi cho chiing
dua trén do ludng cdc hoat ddng dugc
ti€u thu bdi cdc sin phdm va dich vy d6.
ABC rit quan trong ddi véi cic don vi
kinh doanh dang im céch do ludng chi
phi sdn phdm/dich vy v6i muc dich dua
ra quy&t dioh vé sdn phdm/dich vu mot
cach ding din. Day 13 mitc 4o quén tn
chi phi t8i uu va hiéu qué nhat.

Baird (2007) hwu ¥ ring, cdc don vi
kinh doanh c6 thé dp dung quén Iy hoat
déng 8 bat ky cdp 46 nao, tuy thude
vao tinh hinh cdia ho. Cu thé hon, theo
Baird (2007), cdc don vi kinh doanh c6
thé chap nhan mic d¢ quan Iy hoat djng
thip hon (AA hoic ACA), ma khéong
1i&n hanh ABC.

Cdc nhén 16" tdc dong dén mic d§
chép nhgn

Nhén 16 thudc 16 chire

P6 la nhitng nhin (8 lién quan dé&n
quy tinh vd méi trudng tong 8 chic.
Sy hé trg ciia nhd quén tri cap cao, hd
Irg cia ddi dv dn, quy mé t8 chife va sy
hitu ich ciia cdc nha W van I cdc nhin 16
thuée 18 chite duge xem xét trong nghién
cifu nay (Bjernenak, 1997, Clarke et al,
1997; Van Nguyen va Brooks, 1997;
Booth via Giacobbe, 1998).

Cdc nhén 16 thu@c cong nghé

- Ty 1& ch phi chung: C4c nghién cdu
vé ABC da 1ap ludn riing, chi phi chung
dang tr& thanh mdt thanh phan ngay
cang 16n trong chi phi sén phim. Diéu
nady din dén sy khong chinh xdc vén
¢6 trong cdc hé théng chi phi dya én
khdi lugng truyén thdng va céc hé théng
nay tré nén c6 van dé. Do d6, ABC [a
mdt phudng phdp phan b6 chi phi chung
chinh xdc han, [3 mét hé thang chi phi 181
hon cho céc cong ty duong dai (Cooper,
1988; Drury, 1989; Mitchell, 1994).

- Su da dang va phifc tap cGa sin phim:
Nhitng ngudsi dé xuéng ban diu cia ABC

Nhin 18 thoje t5 chirc:

HINH: MO HINH NGHIER C{u BE XUAT

Nhin 18 thuge céng nghé:

- Hb wg cia nhi quén = i ¥ - Mirc d§ chi phi chung.
in cdp cao /7 Mucdocndp N\ -Su phic 13p va da dang |
-HS oy cw i dum. — nhn ap dung +—— cuasin phim
b vE e in 6 mi ABC / - Lovich can ximg
- Quy mb 16 chirc. S
| - Nhatyvin |
L

Ngut

BANG 1: KET QUA PHAN TiCH CHAT LUGNG THANG BO
BANG HE SO CRONBACH’S ALPHA

Tac gia dé xual

Cronbach's | S8 tgng | Cronbach's
Nhbén t§ Ipha DN (N) Alpha Nhén t&

HO trg cip cao 0831 0.901{Ty I& chi phi chune

i Sy da dang va phire
[Quy md 0913 127 0 845 14p oo sin phim
HE trd cha o1 .
dit 4 nbi b 0877 0985|Lgi ich cin xing
Nb nf van 0917 0.846|Miic dé chdp nhin

Nguén. Tinh toan cia &

cho ring, sy phdc tap vA tinh da dang cba san phir cao
di 1am ting sy khdng chinh x4c cla chi phi phét sinh ti
céc hé thdng chi phi ruyén thdng (Cooper, 1988).

- L¢i ich can xéng: Kwon va Zmud (1987) di dinh
nghia 1di fch cin xUng 13 “ mudc d6 cla sy d6i mdi
dugc coi 1a cung cdp nhiéu Igi ich cho t8 chitc hon
nhitng 81 mé1 khdc hodc viée gt nguyén nhu lic
khéng d&i méi. Nhifng I¢i ich chi phi nay ¢6 thé phan
4nh tinh hop 1y vé mm kinh (€ va tinh chinh d{mg vé
x4 hdi hay chinh tri”. Do dé, 161 ich cin xing c6 thé c6
ca Igi nhudn kinh (€ vi cdc nhan 8 xi o1

Trén cd s§ t3ng hgp cdc Iy thuyét lién quan, tic grd
dé xudt mé hinh nghién ciu nhu Hinh.

Phuong phdp nghién ciu

Téc gid dd g 200 bing cau hdi dén cdc doanh
nghiép sén xuit c6 quy md vira vh 16n trén dia ban TP.
Ho Chi Minh. K&t qua nhan dugc 129 phiéu khio sit
(109 phi€u rén Google Document, con lai 1 20 phigu
dudge khio st e ti€p), trong 46 ¢6 3 phigu bj loai do
khéng hep 1&. Do d6, s6 lugng quan séi con la1 dé dua
viio phén tich 12 126 phi€u. DT liéu thu ducc (Y phi€u s&
dugc nhap vao phdn mém chuyén dung SPSS 20.0 (Bai
vidl sit dung cdch viét s6 thip phan theo chudn quéc 1&).

KET QUA NGHIEN cUU

Ki€m dinh Cronbach’s Alpha

Ké1 qud Béng 1 cho lhay, 20 thang do cia 7 bién
ddc lap va 3 thang do cla bi€n phy thudc déu co hé
s6 wiong quan bién 18ng déu 16n hon 0.3 va hé so tin
cdy Cronbach‘s Alpha déu 16n hon 0.6. Vi vay, a1 ci
8 bi&n nghién citu, v6i 23 thang do déu dép ting duge
3 tin ciy va dudc dua vao phin tich & bue tiép theo.

Phén tich nhé4n t& khdm phé (EFA)

Két qud klem dinh Barlett (Bang 2) cho thay, gida
cdc bin trong long thé c6 méi wong quan vdi nhau
(Sig. = 0.000). Péng thdi, he s6 KMO = 0.56 > 0.5
Chitng 16 phén tich nhin 18 d€ nhém cdc bi€n lai vdi
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BANG 2: HE SO KMO VA KIEM DINH BARTLETT

Kaiser-Meyer-Otkin Mecasure of Sampling Adequacy 056
Bartlett’s Test nl'‘S{."JOLChl-s—quL"e 24201';7]
Sphericit
L3 y Sig. 0.000]
BANG 3: MA TRAN XOAY
C:
i 2 3 4 s I3 T_.
M 924
894
826
QM 79
I
864
Pl
PT4 593
M 918
904
AM3 850
1 902
CC3 .885
CC2 70
Tl 973
965
V2 4
V] 934
TL2 [ 926]
] [.920]
BANG 4: THONG S6 THONG KE TRONG MO HINH HOI QUY
Hé s8 chua Hé s6 Théng ké da
M5 hinh chufn héa [chudnhéa| t |[Sig.| cOngtuyén
B |Sais¢| Beta Tolerance | VIF
_|(Constant) -LI3IE-16] .049) 000] 1.00 [
uy mo . 049 -455| 9.267|.000| 1.000}1.000|
Pa dang va phifc tap 3 634 12.91(.01 1.000] 1 ¢
trg cGa do1 dyf dn .204[ 4 151].000) L.
0 s e by f .189] 3.860[.000]  1.000{1.000
‘lqudn i cdp cao
i fch can ximp 51 049 JI51( 3.081{.003 14 L.
Nha tif vin -.074, 049 -.074)-1.504] 135 1 1K
‘[T I& chi phi chung .031] .04 -.031] -.636].52 000

Nguén Tinh toan cue tac gié
nhau 1 thich hgp vi dif iéu phd hgp cho viéc phin
tich. Sau khi chay Fixed number of factors cho thiy,
phuong sai trich 12 84.320% > 50% dat yéu cdu. Véi
phuang phép rit trich Principal components va phép
xoay Varimax, ¢6 7 nhin 8 dugc rat trich ra tir céc
bi€n quan sat. Diéu nay ciing c6 nghia 12 7 nhan & nit
trich ra thé hién khi niing gidi thich dudc 84.320% su
thay d3i ctia bi&n phy thudc trong dng thé.

Phin tich EFA

K&t qua phan tich EFA (Bang 3) cho thdy, hé s&
141 nhan 18 (Factor Loading) cia cdc bién déu 16n hon
0.5 va hiéu 8 giita cic thanh phdn trong cling nhin &
déu 16n hon 0.3. K€t qua cde nhém nhan 16 duge gom
lai thanh 7 nhém vGi 20 bi&n quan sdt, cy thé nhyt sau:

- Nhém | (nhan 8 Quy md) gbm 4 bi€n: QMI,
QM2, QM3, QM4.

- Nhém 2 (nhan & Pa dang va phdc tap cda sdn
phim) gom 4 bi€n: DDPT1, DDPT2, DDPT3, DDPT4.

- Nhém 3 (nhan (6 D§j dy 4n ndi bd) gdm 3 bi€n:
TEAMI, TEAM2, TEAM3.

62

- Nhém 4 (nhén 18 H3 trg cap cao)
£6m 3 bi€n: HTCC1, HTCC2, HTCC3.

- Nhém 5 (nhén (6 Lgi ich can xing)
gém 2 bi€n: LI, LI2.

- Nhém 6 (nhin t8 Tu vin) gbm 2
bi€n: TVI, TV2.

- Nhém 7 (nhian 1§ Ty 1€ chi phi
chung) gdm 2 bién: TLI, TL2.

Ki€m dinh héi quy bji

D& nhan dign cic nhan 18 Anh hudng
d&n mitc dd chip nhan 4p dung ABC wong
cdc doanh nghiép sin xuit tai TP. H3 Chi
Minh, mé hinh tuong quan téng thé c6 dang

ADOPT = F (QM. DDPT, TEAM,
HTCC, LI, TV. TL).

Trong d6:

ADOPT: Bi€n phu thudc (mdc dd
chap nhin 4p dung ABC).

Bién doc lap: (1) QM: Quy md doanh
nghi¢p: (2) DDPT: Pa dang va phifc tap
cdia sin pham; (3) TEAM: Hb tr¢ clia dbi
dy 4n ndi b: (4) HTCC: Hb urg tir nha quan
tri cAp cao; (5) L1: Lgi fch can xing; (6) TV:
Nha e van; (7) TL: Ty 1€ chi phi chung.

Viéc xem xét trong céc nhan (8 déc
Iip, nhin & n2o thit su tic dong d&n mitc
da chiip nhéin 4p dung ABC s& dugc thuc
hién biing m hinh hi quy tuy€n tinh sau:

ADOPT = b, + b,OM + b DDPT +
b, TEAM + b HTCC + b L1+ b,TV + b,TL

K&t qua 1ir Bing 4 cho thdy, céc
bi€n doc 1ap, gdm: QM, DDPT, TEAM,
HTCC, LI c6 gi4 tri Sig. nhé hon 0.5 thé
hién d6 tin ciy cao va c6 ¢ nghia thdng
ké. Ngoai ra, hé s& VIF clia cdc hé s6
Beta déu nhd hon 10 va s6 Tolerance
déu > 0.5 cho thdy khong c6 hién tugng
da cong tuy€n xay ra.

Phuang trinh hdi quy c6 dang:

ADOPT = -1.131E-16 + 455*QM +
.634*DDPT + .204*TEAM + .189*HTCC
+.I5I*L] -.074*TV -.031*TL

Panh gia mifc dj phd h¢p cia mé
hinh héi quy da bi€n

K&t qud Béng 5 cho thay. gid tri hé s§
twong quan la 0.846 > 0.5. Do vay, day 12
ma hinh thich hop d€ si dung dinh gi4
m&i quan hé giita bi€n phu thudc va bién
ddc 1ap. Ngodi ra, hé s6 xdc djnh ca mo
hinh héi quy R? hiéu chinh I2 0.699. Nghia
14 m6 hinh hdi quy tuy&n tinh da xay dung
phi hgp véi dit lidu 69.9%. Piéu ndy cho
thiy, 69.9% s bién thién ciia bién phu
thudc 1 do tdc ddng cha cdc bi&n doc lap
QM, DDPT, TEAM, HTCC, LI. Ki€m
dinh Durbin-Watson = 1.38 trong khodng
1 < D <3, n&n khong c6 hién tuong wong
quan ciia cdc phin du.



BANG 5: MUC DO PHU HGP CUA MO HINH

Model| r | R |Adwsied| Sid. Erorof Change Statistics Durbin-
Square |R Square | the Estimate | R Square Change|FChange| dfl | dr2 |Sig.FChangc Watson

|| 8agr|  716]  699] 54887213 76| a2418] 7] 11 000 1380
Mguen Tinh toan cua tac gi

KET LUAN VA HAM ¥ CHINH SACH

K&t luan

Nhu vay, k&t qud nghién cu da chi
ra 5 nhan 16 chinh gobm: 3 nhén 16 thude
10 chic (Quy md; H3 rg chia nha quén tr
cdp cao; H8 g ciia 461 dir 4n ndi bd) vi
2 nhan 1§ thupc cong nghé (Sy da dang
va phic tap cia sin phim; Lgi ich can
xitng) tde dong d&n mitc do chdp nhan 4p
dung phuong phip ABC trong cic doanh
nghiép sdn xudl tai TP. HS Chi Minh.

Ham y chinh sdch

Cidc doanh nghiép sdn xuat tai TP
H& Chi Minh cin 4p dung phuong phap
ABC mét c4ch manh mé hdn nra nhiim
tinh gi4 thanh sdn pham, dich vu chinh
xdc hon d€ doanh nchlep ¢6 thé canh
tranh vé& g4 v6i cdc ddi tha. Tir d6, ning
cao hi€u qué cla viéc ra quyét dinh cda
nha quin tri. Tuy nhién, khi quyét dinh
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