
Cac nhan to anh hu'dng di'n 
miJc do chap nhan 
ap dung phUofng phap chi phi 
dya tren cd sd hoat dong 
tai TP. Ho Chi Minh 

• v a THANH LOtlO 

Tdm tat 
Bdi viet ddnh gid dnh hudng cua cdc nhdn td thugc ve cong nghi vd tdehdc tdc dgng den mAc 
do chap nhdn dp dung phucmg phdp chi phi dua trin eo sd hoat dgng (Activity-based costing -
ABC) trong cdc doanh nghiip sdn xudt tgi TP. Ho Chi Minh. Kit qud nghien cffu eho thdy, co 
3 nhdn td thugc to ehffe (Quymd; Hd trg eiia nhd qudn tri cdp eao; Ho trg cua dgi dff dn ndi 
bg) vd 2 nhdn id thugc cdng nghi (Su da dgng vd phffc tgp cua sdn phdm; Lgi ich edn xffng) • 
tdc dgng ddng ke vd cd y nghia thdng ke den mffc do chdp nhdn dp dung phffong phdp ABC-
trong cdc doanh nghiip sdn xudl lgi TP. Ho Chi Minh. 

Tii khda: /iBC. cong nghe, to chffc, mffc do chd'p nhgn 

Summary 
This paper assesses the impact of technological and organizational factors on the adoption 
of Activity-based costing (ABC) in manufacturing enterprises in Ho Chi Minh City. The fruits 
reveal three organizational factors (Scale; Support of senior managers; Support of internal 
project team) and two technological factors (Diversity and complexity of products; Proportional 
benefits) that create a dramatic and statistically significant impact on the acceptance of the 
application of the ABC meihod in the aforementioned enterprises. 

Keywords: ABC. technology, organization, level of acceptance 

Gidr THIEU C a s 6 L Y THUYET VA PHL/ONC 
PHAP NGHIEN cOU 

ABC ciing da dffdc nghidn cffu ttf nhieu gdc dp 
khac nhau trong mdt thdi gian kha lau d nhieu nffdc. Cof sd ly thuyd't 
De'n nay, ly thuyd't ve ABC da dffdc bd sung ra't nhieu. Khmnwmmit^ch^nhgn^^ngA^ 
Cac nghien cffu da lap luan rang, cac td chffc cd dffdc Stf phdt tnen cua cac nghien ciSa ve 
Idi ich thdng qua ABC tang hieu qua hoat ddng la cha'p nhan ABC bat dau tff nghien cffu dî n 
rat ro rang. Tuy nhien, nhieu nghien cffu cung nhan hinhcua Anderson (1995). Theo dd, nghien 
tha'y rang, mffc dp cha'p nhan ap dting ABC vSn dtfdc cffu da sff dung khai niem ve cha'p nhan si( 
COI la tha'p (Maeiah va Ibrahim, 2007). Ciing vdi xu ddi mdi va quy Uinh cac giai doan thtfc hidn 
hffdng do, hidn nay tai Viet Nam, so' Iffdng doanh stf ddi mdi dtfa trdn ly thuye't ve ddi mdi he 
nghiep san xua't cha'p nhan ap dung ABC v§n con rS't thd'ng thdng tin (KwonvaZmud, 1987). 
tha'p. Thffc tiln cho tha'y, hien cd it nghien cffu xem Ciing htfdng nghien cu- Gosselin 
xet cac nhan to' thffc stf quan trong tdc ddng de'n mtfc (1997) da chi ra 3 cap dp c ly hoat 
dd cha'p nhan ABC. ddng: AA, ACA, ABC. 

* Trtfdng Dai hoc Van Hien 
Ngdy nhdn bdi: 25/01/2020. Ngdy phan bien: 12/02/2020; Ngdy duy$t ddng: 19/02/2020 
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I (i) Mffc do tha'p nhat cua quan tri hoat 
3ong la: AA (Activity Analysis) bao gdm 
vide xdc dinh cdc hoat ddng va quy trinh 
thiJc hidn nham chuye'n ddi nguydn heu, 
nhan cdng va cac nguon lffc tai nguyen 
khac thanh dau ra; 
j (ii) ACA (Activity Cost Analysis) cao 
p ' p hdn AA khi nd dtfdc diing de xac 
dinh chi phi cua tffng hoat dpng va cdc 
nhan to' khie'n chi phi hi thay doi; 

(iii) ABC la ca'p dp nang cap tie'p theo 
de theo doi chi phi cho cdc san pham 
va dich vu thdng qua vide xdc dinh cdc 
nhdm chi phi boat ddng ddng nha't, cung 
nhtf dp dung tinh tdng chi phi cho chiing 
dtfa trdn do Itfdng cac hoat ddng dtfdc 
tieu thii bdi cdc sdn pha'm vS dich vu do. 
ABC rS't quan trpng dd'i vdi cac ddn vi 
kinh doanh dang tim each do Itfdng chi 
phi san pham/dich vu vdi muc dich dtfa 
ra quyd't dinh ve san pham/dich vu mdt 
cdch dung dan. DSy la mffc dd qudn tri 
chi phi td'i tfu va hieu qua nha't. 

Baird (2007) lffu y rang, cdc ddn vi 
kinh doanh cd the ap dung quan ly hoat 
ddng d ba't ky ca'p dp nao, tuy thudc 
vao tinh hinh cua hp. Cu the hdn, theo 
Baird (2007), cac ddn vi kinh doanh co 
the chap nhan mtfc dp quan ly boat ddng 
tha'p hdn (AA hoac ACA), ma khdng 
tie'n hanh ABC. 

Cdc nhdn td tdc dgng den mdc dg 
chop nh4n 

Nhdn to thuoc td chffc 
Dd la nhffng nhan to' lien quan de'n 

quy trinh va mdi trffdng trong td chffc. 
Stf hd trp cua nha quan tri cS'p cao, hd 
trd cua dpi dif an, quy md td chffc va stf 
hffu ich cua cac nha ttf va'n la cdc nhan td 
thudc td chffc dffdc xem xet trong nghidn 
cffu nay (Bjomenak, 1997, Clarke et al, 
1997; Van Nguyen va Brooks, 1997; 
Booth va Giacobbe, 1998). 

Cde nhdn to thugc cong nghe 
- Ty Id chi phi chung: Cac nghien cffu 

ve ABC da lap luSn rang, chi phi chung 
dang trd thanh mdt thanh phan ngay 
cang Idn trong chi phi san pha'm. Dieu 
nay dan dd'n sff khdng chinh xdc vd'n 
cd trong cac he thd'ng chi phi dffa trdn 
khd'i itfdng truyen thd'ng va cac he thd'ng 
nay trd nen cd v§'n de. Do dd, ABC la 
mot phtfdng phap phan bd chi phi chung 
chinh xac hdn, la mdt he thd'ng chi phi td't 
hdn cho cac cdng ty dtfdng dai (Cooper, 
1988; Dniry, 1989; Mitchell, 1994). 

- Stf da dang va phffc tap cua san pham: 
Nhffng ngffdi dd xffdng ban dau cua ABC 

HINH: MO HINH NGHIEN C(IU Dt XQAT 

Nhin to 

-H6tto 

tncap 
-Ho Iro 

npibov 
-Quy in 
-Nhatu 

diD ĉ to chiic; 

ciia nha quia 

cua doi du an. 
edifaa^rndi 
010 chiic. 
van-

Nhgn lo thufc cong nghe: 

- Miic dg chi phi chung 
- Sir phiic lap va da dang 

• L<n ich can xung 

Nguon' Tac gia d^ x 

BANG 1: KET QUA PHAN TICH CHAT LtfCiNG THANG DO 

BANG HE SO CRONBACH'S ALPHA 

NfaSntâ  
Ho trd cap cao 

Quy mo 

Ho trd cua d6i 
dir an noi b6 
Nha tu va'n 

Cronbach's 
Aloha 

0 831 

0913 

0 877 

0.917 

S^ lifting 
DN(N> 

127 

Cronbach's 
Alpha 

0.901 

0 845 

0 985 

0.846 

NhSntd' 

Tv le chi Dhfchune 
Su da dang va phiJc 
tap cua san pham 

Ldi ich cin xtfng 

MiJc do chap nhan 
hgu( 

cho rang, sff phffc tap va tinh da dang cua san ph^m cao 
da lam tang stf khdng chinh xac cua chi plii phat sinh tff 
cac he thd'ng chi phi truyen thd'ng (Cooper, 1988). 

- Lpi ich can xffng: Kvi/on va Zmud (1987) da dinh 
nghia ldi ich can xtfng la " .mtfc do cua stf ddi mdi 
dffdc coi la cung ca'p nhieu ldi ich cho t6 chtfc hdn 
nhffng dd'i mdi Idiac hoac viec giff nguyen nhff luc 
khdng dd'i mdi. Nhffng ldi ich chi phi nay cd the phan 
anh tinh hpp ly ve mat kinh te' va tinh chinh dang ve 
xa hdi hay chinh tri". Dodd, ldi ich can xtfng cd the cd 
ca ldi nhuan kinh te' va cac nhan td' xa hdi. 

Tren cd sd tong hdp cac ly thuye't lien quan, tac gia 
de xua't md hinh nghien cffu nhtf Hinh. 

Phu'dng phap nghidn cihi 
Tac gia da gffi 200 bang cau hdi de'n cac doanh 

nghiep san xua't cd quy md vffa va Idn tren dia ban TP. 
Ho Chi Minh. Kd't qua nhan dtfdc 129 phid'u khao sat 
(109 phie'u tren Google Document, cdn lai la 20 phid'u 
dtfdc khao sat trifc tid'p), trong dd cd 3 phid'u hi loai do 
khdng hdp le. Do dd, sd' Itfdng quan sat cdn lai de dtfa 
vao phan tich la 126 phid'u. Dff Hdu thu dtfdc tff phie'u se 
dffdc nhap vao phan m^m chuyen dung SPSS 20.0 (Bdi 
viit sff dung cdch vie't sdlhgp phdn theo chudn qudc ti). 

KET QUA NGHIEN ClfU 

Ki^m dinh Cronbach's Alpha 
Ke't qua Bang 1 cho tha'y, 20 thang do cua 7 hie'n 

ddc lap va 3 thang do cua bie'n phu thudc deu cd_ hd 
so' tffdng quan bie'n td'ng deu Idn hdn 0.3 va he so tin 
cay Cronbach's Alpha deu Idn hdn 0.6. Vi vay, tat ca 
8 bid'n nghien cffu, vdi 23 thang do deu dap ffng dffdc 
dp tin cay va dffdc dffa vao phan tich d bffdc tie'p theo. 

Ph3n tich nhSn td' kham pha (EFA) 
Kd't qua kiem dinh Bariett (Bang 2) cho tha'y, giffa 

cac bie'n trong tdng the cd md'i tffdng quan vdi nhau 
(Sig. = 0.000). Dong thdi, he sd KMO = 0.56 > 0.5 
Chffng td phan tich nhan to' de nhdm cac bien lai vdi 
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BANG 2: HE SO KMO VA KIEM DINH BARTLETT 

K a i s e r - M e y e r - O l k i n M e a s u r e of Sampl ing A d e q u a c y 

B a r t l e t t ' s Tes t of 
Spher ic i ty 

Approx Ch i -Squa re 

Df 
Sig. 

0 56 

2420 .67 

190 
0 .000 

BANG 3; MA TRAN XOAY 

0M2 
OMl 
OM3 
OM4 
D D P T l 
D D P T 3 
D D P T ^ 
D D F T 4 
T E A M l 
T E A M 2 
T E A M 3 
H T C C l 
H T C C 3 
H T C C 2 
LII 
LI2 
TV2 
TVl 
TL2 
TLI 

COB 
1 

.924 
,894 
826 
798 

2 

892 
864 
798 

.593 

3 

918 
904 
.V.5Q 

DDOIieBt 
4 

.902 
,885 
708 

5 

.973 
-965 

6 

946 
93^ 

7 

-926 
.920 

BANG 4: THONG SO THONG KE TROMG MO HINH HOI QUY 

M o h m h 

rCons tan i l 
Ouv m o 

Hfl trcJ tij" nha 

Tv le chi eh i c h u n e 

c h u ^ n l 
B 

-1 .131E-16 
.455 
.634 
.204 

.189 

.151 
-.074 
-.031 

biia 
6a 
Sais^ 

.049 

.049 

.049 

.049 

049 

049 
049 
.049 

chu^n h 6 a 
B e t a 

.455 

.634 

.204 

.189 

.151 
-.074 
-.031 

t 

ooo 
9.267 
12.91 
4 151 

3.860 

3.081 
-1.504 

- .636 

Sig. 

1.00 
.WW 
.00(1 
.000 

.000 

.m? 
/^5 

.526 

Thd'ng k£ da 
cQiiE tuy^n 

T o l e r a n c e 

1 000 
1.000 
l.OOC 

LOOO 

l.OOC 
l.OOC 
l.OOC 

VIF 

1.000 
LOOO 
1.000 

1,000 

1.000 
1.000 
1 0 0 0 

Mgu6n Tinh toan cua tac gia 

nhau la thich hdp va dff lieu phu hdp cho vide phan 
tich. Sau khi chay Fixed number of factors cho tha'y, 
phtfdng sai trich la 84,320% > 50% dat yen cau. Vdi 
phtfdng phap nit trich Principal components va phep 
xoay Varimax, cd 7 nhan td dffdc rut trich ra tff cac 
bie'n quan sat. Dieu nay cung cd nghia la 7 nhan td' rut 
trich ra the hidn kha nang giai thich dtfdc 84.320% stf 
thay doi cua bien phu thudc trong tdng the. 

Phan tich EFA 
Kd't qua phan tich EFA (Bang 3) cho tha'y, hd sd 

tai nhan td (Factor Loading) cua cac bid'n diu Idn hdn 
0.5 va hieu sd' giffa cac thanh ph^n trong ciing nhan td' 
deu Idn hdn 0.3. Ke't qua cac nhdm nhan to' dffdc gom 
lai thanh 7 nhdm vdi 20 bie'n quan sat, cu the nhff sau: 

- Nhdm 1 (nhan td' Quy md) gdm 4 bien: QMl, 
QM2, QM3, QM4. 

- Nhdm 2 (nhan to' Da dang va phffc tap ciaa san 
pham) gdm4 bie'n: DDPTl, bDPT2, DDPf3, DDPT4. 

- Nhdm 3 (nhan td' Dpi dtf an ndi bd) gom 3 bid'n: 
TEAMl, TEAM2, TEAM3. 

- Nhdm 4 (nhan to' Ho trd cap cao) 
g6m 3 bien: HTCCl, HTCC2, HTCC3. 

- Nhdm 5 (nhan td' Ldi ich can xtfng) 
gom 2 bid'n: LII, LI2. 

- Nhdm 6 (nhan to' Tff vS'n) gdm 2 
bie'n: TV1,TV2. 

- Nhdm 7 (nhan td' Ty le chi phi 
chung) gdm 2 bid'n: TLI, TL2. 

Kiem dinh hSi quy bOi 
De nhan dien cac nhan td' anh hffdng 

de'n mtfc dd cha'p nhan ap dung ABC trong 
cac doanh nghidp san xuat tai TP. Hd Chi 
Minh, md hinh ttfdng quan tong the cd dang 

ADOPT = F (QM, DDPT. TEAM, 
HTCC, LI, TV, TL). 

Trong dd: 
ADOPT: Bie'n phir thudc (mffc dp 

cha'p nhan ap dung ABC). 
Bie'n doc lap: (1) QM: Quy md doanh 

nghiep; (2) DDPT: Da dang va phffc tap 
cua san pham; (3) TEAM: Hd trd cua ddi 
dtf an ndi bd; (4) HTCC: Hd trd ttf nha quan 
tri cS'p cao; (5) LI: Ldi ich can xiing; (6) TV: 
Nha tff va'n; (7) TL: Ty Id chi phi chung. 

Vide xem xet trong cac nhan to' ddc 
lap, nhan td'nao that stf tac ddng den mffc 
dd cha'p nhan ap dung ABC se dffdc thffc 
hien bang mo hinh hdi quy tuyd'n tinh sau: 

ADOPT = b^-^- b,QM + bpDPT + 
bfTEAM 4- bflTCC -i- />// + bJY + bfTL 

Kd't qua tff Bang 4 cho tha'y, cac 
bie'n ddc lap, gdm: QM, DDPT, TEAM, 
HTCC, LI cd gia tri Sig. nhd hdn 0.5 the' 
hidn dd tin cSy cao va cd y nghia thd'ng 
ke. Ngoai ra, hd so VIF cua cac he sd' 
Beta deu nhd hdn 10 va sd' Tolerance 
diu > 0.5 cho tha'y khdng cd hien ttfdng 
da cdng tuye'n xay ra. 

Phffdng trinh hoi quy cd dang: 
ADOPT = -1.131E-16 + A55*QM + 

.634--^DDPT + .204*TEAM + .189mTCC 
+ .l5nLI -.074''TV -.03}*TL 

Danh gia mu'c d$ phii hdp cua md 
hinh b6i quy da bid'n 

Ke't qua Bang 5 cho tha'y, gia tri hd sd' 
tffdng quan la 0.846 > 0.5. Do vay, day la 
md hinh thich hdp de sff dung danh gia 
md'i quan hd giffa bien phu thudc va bid'n 
ddc lap. Ngoai ra, hd sd' xac dinh cua mo 
hinh hdi quy R̂  hieu chinh la 0.699. NghTa 
la md hinh hoi quy tuye'n tinh da xay dffng 
phu hop vdi dtf lieu 69.9%. Dieu nay cho 
tha'y, 69.9% suf bie'n thien cua bie'n phu 
thudc la do tac ddng cua cac bie'n ddc lap 
QM, DDPT, TEAM, HTCC, LI. Kiem 
dinh Durbin-Watson = 1.38 trong khoang 
1 < D < 3, nen khdng cd hien ttfdng tffdng 
quan cua cac phan dff. 
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BANG 5: MflC DO PHd HdP CGA WO HINH 

Model 

1 

R 

.846-

R 
Square 

.716 

Adjusted 
R Square 

.699 

Std. Error of 
the Estimate 

.54887213 

Change Statistics 

R Square Change 

.716 

F Change | dfl 

42.418[ 7 

df2 

118 

Sig. F Change 

.000 

Durbin-
Watson 

1 380 

KET LUAN VA HAM Y CHINH SACH 

Kd't lu$n 
Nhtf vay, kd't qua nghien ctfu da chi 

ra 5 nhan td' chinh gom: 3 nhan to thudc 
td chffc (Quy md; Hd trd cua nha quan tri 
ca'p cao; Hd trd cua dpi dff an ndi bp) va 
2 nhan td' thudc cdng nghd (Sff da dang 
va phffc tap cua san pham; Ldi ich can 
xffng) tac ddng dd'n mtfc dd cha'p nhan ap 
dung phffdng ph^p ABC trong cac doanh 
nghiep san xua't tai TP. Ho Chi Minh. 

Ham y chinh sach 
cac doanh nghiep san xua't tai TP. 

Ho Chi Minh can ap dung phffdng phap 
ABC mot each manh me hdn nffa nham 
tinh gia thanh san pha'm, dich vu chinh 
xac hdn de doanh nghidp cd the canh 
tranh ve gia vdi cac dd'i thu, Ttf dd, nang 
cao hieu qua cua viec ra quye't dinh cua 
nha quan tri. Tuy nhien, khi quye't dinh 

r iguon Tinh loan cus tac gia 

cha'p nhan ap dung ABC cac doanh nghiep can quan 
tam den mdt so' khia canh sau: 

Mgt la, khi nhan tha'y mtfc dp phffc tap va da dang 
cua cac san pham cao va kha nang kiim soat chi phi 
theo phffdng phap truyen thd'ng la khdng hidu qua, thi 
doanh nghiep ndn manh dan chuyen ddi sang phtfdng 
phap ABC. Ngffdc lai, mtfc dp da dang va phffc tap 
cua cac san pham la khdng cao va vdi he thd'ng chi 
phi hien tai van cd the kiem soat dtfpc chi phi td't, thi 
doanh nghidp ndn can nhac khi quye't dinh ap dung 
.ABC, bdi chi phi de thtfc hien ABC ia khdng nhd. 

Hai la, quy md cua doanh nghidp cang Idn, thi cang 
nen ap dung ABC, vi doanh nghidp cd du nguon lffc va 
vide kiem soat chi phi se td't hdn. Mot sff khdng chinh 
xac nhd trong do Iffdng chi phi d doanh nghiep Idn se 
dan dd'n sif kem hidu qua cang Idn theo quy md cua 
doanh nghidp. 

Ba Id, doanh nghidp can dac bidt quan tam dd'n ldi 
ich kinh te', ma phffdng phap ABC mang lai, ndi each 
khac, chi phi de ap dung ABC phai nhd hdn ldi ich, ma 
nd mang lai.Q 
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