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Tom tit

Nghién ctiu dugc thuc hién nhém xdy dyng mo hinh Iy thuyét cdc nhan 16 dnh huéng dén 16

chitc ké' todn qudn 1ri (KTQT) trong cic doanh nghigp (DN). Bling phuong phdp nghién citu
phan tich, 16ng hop, nhom tdc gid k& thia Iy thuyét ciia cdc nha nghién citu trude day vé cdc
nhdn 16’ dnh hudng dén 16 chitc KTQT trong cdc DN, ddng thoi mé rong hitong nghién ciu
nhdm dé xudt md hinh Iy thuyét va khung nghién ciu vé cdc nhan 16’ dnh hidng dén 18 chitc
KTQT trong cdc DN. M6 hinh [y thuyét do nhém tdc gic dé xudt gém 7 nhén 16 c6 énh hiong
dén 16 chitc KTQT trong cde DN, d6 la: Sy phén quyén; Mitc dp canh tranh céa thi trdng:
Cong nghé va ky thudt san xudt; Céng nghé thong tn; Quy mé DN; S quan 1é6m ciia nhé quén
1rj; va Trinh d§ ciia nhén vién k& todn.

Tir khéa: cdc nhan 16, 16 chirc k& 1odn, k& todn quan trj, doanh nghiép

Summary

The study was conducted 1o build a theoretical model of factors affecting management
accounting in enterprises. By methods of analysis and synthesis, the authors inherit previous
theories on determinants of management accounting in enterprises, and at the same time
expand the research direction to propose a theorencal model and research framework on
Jactors affecting management accounting in enterprises. The proposed model includes 7
factors, which are: Decentralization; The degree of compenttion of the market; Technology and
production techniques; Information rechnology; Business size; The attention of administrators;
and Qualifications of accountants.
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GIGI THIEU

12 yéu ciu cdn thiét, néu khdng néj 1a “sdng con!™,

Trong bsi canh Viét Nam da hoi nhap
sdu r3ng vao kinh t& thé€ giGi, DN trong
nude phdi canh tranh véi céc 1ap doan,
DN ¢6 vén ddu tr nuGe ngodi c6 tiém

CO SO LY THUYET

K& todn quan tri

viéc tim ra cdc nhan t6 dnh hudng dén 18 chic KTQT

e vé 1ai chinh, kinh nghiém thuong
g, k§ nang qudn tri DN, trong d6
C{> vige ing dung KTQT trong hoat dong
kinh doanh. Néu khong c6 sy chusn bi
ky cang, thi that bai cta cic DN trong
nuée chi 1 “mot sém, mot chiéu”. Thye
€, nhieu DN buc diu di xiy ding cho
minh ndi dung (6 chtc KTQT, ty nhién,
Viée dp dung cdn nhiu han ché. Do vy,

IFAC (1989) cho riing, KTQT (a qud trinh x4c dinh,
do lwging, tich lay, phan tich, chudn bi, gidi thich va
truyén dat thong tin (cd taj chinh va hoat dong) dugc
quén ly st dung d€ 1én k& hoach, ddnh gid va ki€m
504t trong mét 1§ chic, dé dam bao viéc sif dung va
trdch nhiém gidi trinh cho cdc ngudn hic cla n6.

Theo Kim Langfield - Smith, Helen Thonp and
Ronald W. Hiiton (2006), KTQT lién quan gén qud
trinh va ky thudt tap trung vao hiéu quéd va k&t qud st
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dung ngudn lyc clia 18 chde nhiim hé g c4c nha quin
tri gia tang 214 tri khdch hang va gid tri ¢8 dbng. Trong
dé, gid tri khdch hang ta gia tri mad mét khdch hang
x€&p hang cho nhing tinh ning dic biét cda sin pham.
Gid tri c8 déng 1h gid tri ma céc c§ dong hojic chd s@
hitu diit cho m@t DN. Hé théng KTQT la mdt hé thdng
théng tin cung cdp nhimg thong tin cin thi€t cho cdc
nha quin trj quin 1y cdc ngudn Juc ctha DN.

Danture va Chandana (2007) cho ring, KTQT Ja
mot 1dp hgp céc ky thuat khéc nhau du‘dc SL{ dung d&
cung cip lhorL, tin cho viéc ra quyé€t dinh, nhu: tinh
gid thanh sin pham, 13p dr todn, phén tich chénh léch,
phan tich chi phi - khéi lugng - Igi nbhudn...

o} Vlel Nam, trong Luat K& todn (nam 2015), KTQT
dL{QL‘ gidi thich 12 viéc thu thip, x{r 1y, phan tich va cung
cdp thong tin kinh 1€, tai chinh theo yéu cu qudn tri va
quycl dinh kinh & 121 chinh trong ndi bd ddn vi k& toan.

T4 cmie KTQT

Theo Nguyén Phi Hing (2017) t§ chife L.éng tdc
KTQT 12 mdt bo phén cla 13 chic cong tic k€ todn,
bao gém (3 chdc bd miy KTQT thuc hién cdc phin
hanh chinh k& todn cu thé trén cd s& xay dyng dinh
mifc va dy todn ngdn sdch; t8 chic thu nhéan, x{ 1y va
cung cap thong tin k€& todn; (8 chic cong tic KTQT
theo cdc y&u (4 sdn xudt; t8 chdc dng dung cong nghé
théng tin phit hgp vdi dic diém cia DN. Céc hoat déng
nay nhim gidp cdc nha qudn tri DN dua ra céc quy&t
dinh kinh doanh d4p Ung yéu ciu théng un phuc vy
cdng téc quan ly.

Bui Tién Dung (2018) cho rﬁng 15 chite KTQT trong
DN chinh 1a 1§ chic bd mdy va 1§ chitc van dung cic
phuong phap cia KTQT, nhiim hé trg cho cdc nha quan
tr DN thyc hién, hay hoadn thanh céc chifc ning cla
ho v&: 18 chic lap duf 10dn sén xudt, kinh doanh; ki€m
soat chi phi, gid thanh; ddnh gid thinh qud hoat ddng;
ra quyel dinh ngin han, dai han; va qudn i cluén lugie.

Méi tac glé déu c6 khii m¢m riéng vé 18 chuc
KTQT, song van théng nhit t8 chie KTQT bao gbm
2 phén: T§ chic nhan sy thyc hién cng viec KTQT
(nguth lam k€& todn va phan cbng cdng vige k& todn);
va T& chife thyc hién cdc ndi dung KTQT.

Chcely thuyet tac dong t6i ¢ chife KTQT trong DN

Ly lhuyet ngau nhién (Cmmngency theory)

Ly thuyé&t ngdu nhién dugc phit trién i gilta nhu’ng
ndm 1960, dva ra quan dlem khéng c6 cich nlo 6t
nhm a& thi€t k& cdu tric (8 chife. Higu suit cta mm
18 chitc phy lhur,)c vio mife d§ phd hop véi cd cau 8
chite cia n6 va cde bién dudc phin theo ngl!cénh nhu:
moi trudng, chién lude, cong nghé, quy mg, vian héa
(Chenhall and Langfle)d Smith, 1998; Chenhall, 2003).
Muc tiéu chinh cda ly thuy€t ngdu nhiéo 13 tim ra cdc
phudng phip omp céc nha quén Iy citi€n cich sudung
cde ngudn lyc cda 18 chde va canh tranh thanh cong.

Viéc thdng qua 1y thuyét ngdu nhién d€ nghién ciu
KTQT la qud minh diéu chinh sy phi hap gitta KTQT cu
th€, vi cdc bign theo ngir cdnh trong mét 16 chiic. Mot
vii lwhlén cftu sir dung 1y Ihuyu ngdu nhién dé ki€ém
cerng mai quan hé giita hé théng lhong 1in KTQT, hay
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viée sit dyng cic cong cu KTQT va céc
nhin 18 ngiu nhién anh hudng den DN.
Nhing nhin 8 nglu nhuén bao gém: Mai
trusng hoat ddng (Merchdm va cfng su,
1990); Cau triic cda DN (Chenhall va
Morris, 1986); Quy mé doanh nghi¢

(Merchant vd cbng sy, 1990); Chién
luge (Chenhall va Morris, 1995); va Vin
héa (Susumu Ueno, 2010). Bén canh
a6, cong nghé 1a mot bi€n dnh hudng
I6n t]én nghién ciu KTQT Nhirng thay
d01 vé cobng nghé duqc st dung bdi cic
18 chife thudng dan dén nhitng thay a6i
trong cdc yéu cau cda 18 chic vé KTQT.

Ly thuy&t ngiu nhién nghién ctu &
chiic KTQT trong DN, trong m&i quan hé
wong tdc véi mdi trudng hoat ddng cia
DN. N6i c4ch khac, mt hé thong KTQT
thich hgp véi DN phy thude vao dic diém
cia DN va méi trudng DN dé dang hoat
dong. Diéu ndy cho thdy, khang thé xiy
dung mdt md hinh (8 chitc KTQT khudn
miuv, 4p dung cho tét ¢ cdc DN Vigt Nam,
m2 18 chiic KTQT ctia DN phé ity thude
vio dic diém ciia timg nganh, tiing linh
vife sin xuit, kinh doanh. Ddng thdi, phii
ph hdp v6i cd cdu t8 chite, quy md DN,
vin héa DN, trinh d§ cdng nghé, chién
lwde 18 chic trong timg giai doan, Tic
la, viéc xay dung mét hé thong (5 chic
KTQT higu qui phii thich hgp véi ting
DN, thich hgp v6i méi trudng bén trong
va bén ngoai, ma DN 46 dang hoat dong.

Ly thuy#! dai dién (Agency theory)

Theo Iy thuyét néy quan hé giila cac
8 dong va ngudi quén Iy cong ty duge
hi€u nhu 13 quan h& dai dién, hay quan
hé Oy thac. M&i quan hé nély dugc coi nhu
12 quan hé hgp dono ma theo d6, c4c ¢d
dong (nhiing ngudi “chii - principals), b3
nhi¢m, chi dinh ngudi khic, ngudi quin
Iy cong ty (ngudi thy dy - agents), € thyc
hién viéc qudn Iy cong ty cho ho. Tronﬂ
a6, bao gbm ci viée trao thdm quyen a4
ra quy€t dinh dinh doat tai sén ciia cng ty
(Jensen and Meckling, 1976)

Ly thuyét dai dién giai thich vi sao
phdi 4p dung hé thdng k& tosn wrich
nhlem trong DN va dgi Véicdc congty b
phin, cong ty niém y&t he thang KTQT
cdn cung cdp nhimg lh()ng tin gl aé dﬁm
bdo Igi ich cho caL nha dau w va cic cd
déng. Bic biét 1 rong didy kién Viet
:am l\hhl} m};x thi ln'rﬁfns L|]L!nn khodn phat

i€n chua hoan chin thi cde théng tin
KTQT DN duge cung ciy chinh 145 vi
day du thue sucoynch“ /61 chic nha
diu w, ddng thin T ¢ 56 a2 cdc bdo cdo




n6i bd trong DN, céc bdo cdo ddnh gid
wéch nhiém phi hdp véi h¢ thong phén
quyén wong c4c DN Viét Nam.

Nhy vy, Quap hé giifa c6 dong -
Ngudsi quén Jy; Thigt 1ap co ché dai ngd,
ihiét 1ap co ché gidm sdt; vd Quan he
gilta cAp trén va cdp dudi 12 3 phéan 18
4nh hudng dén 18 chic KTQT trong DN.

L§ thuyéi xii hi hoc (sociological theory)

Ly thuy&t ndy t4p trung vao cdch, ma
doanh nghiép dugc thanh lip théng qua
sif twang téc gia con ngudi, 18 chife va
xa hoi. Covaleski va cdng sy (1996) cho
ring, sy 6 tai ciia mdt 16 chic yéu Cﬁl:l
phdi phdl hgp véi cdc quy tac xa héi Vé‘
c4c hanh vi chfp nhan duge thém vio, €
dat dugc hiéu qua sin xuit § mitc d cao.

Ly thuyét xi hdi hoc cho thiy, h¢
thdng KTQT trong DN khéng chi 12
nhitg vdn dé mang tinh ndi b DN, ma
cbn ch tic déng cia xa hdi; dng thasi,
lién quan dén cdc ché dd, chinh sdch
hién hanh va gidi quyét cdc m&i quan bé
véi ngudi lao ddng trong DN. Chinh vi
vlly, cdc myc tiéu ciia DN dat ra va phéi
nim trong muc tiéu chung, ma x3 hoi
chdp nhan duge. Didu nay phd hgp véi
xu hubng phét mién bén vitng va 1gi ich
DN phdi gdn vdi lai fch chung cda xa hoi.

Nhir vy, quyén lyc chinh tn, xa hdi;
ch€ 9, chinh sich x3 hai, phuong thitc
gidi quy€t 1gi fch chia ngudi lao dong 1ac
dong dén trién khai cong cu KTQT.

Ly thuyéi qud trinh d6i mdi (Diffusion
of inovation)

Dayla mdt 1y thuy&t nh¥m gidi thich 1am
Lh& no, tai sao ty 1€ nhiing § tudng va cong
nghé mdi dugc lan rong. Everett (1983) dé
xudt 4 nhan t8 chinh anh hudng d&o su lan
8a clia mdl § tuéng méi, bao gbm: Sy dBi
méi ty than; Céc kénh truyén thong; Thai
gian; va Mot he thng x3 hoi. Tuy nhién,
trong c4c nghién cdu hién dai v& KTQT da
4pdung khung kh4i niém 1 thuyé&t qud trinh
doi mét vao kham phi cach thic, phuong
lién ddi mdi clia mot s8 thue hanh KTQT,
dya theo cich ddnh gid thé diém can bing
vachi phi dya trén hoat déng.

Lj thuyét tim Iy (Psychological theories)

Ly thuyét nay da duge s dyng d€
nghién citu KTQT trong han 50 ném. Jacob
G. Bimberg, vA cong su (2007) di d& cip
dénly thuyéi nay khi nghién ctu v& KTQT.
Ly thuyéi dya vao méi quan hé cda con
"2 vA dong e nhém A€ digu tra boi
clnh x4 hi ciia ngan sach. Ly thuyét nay
nhén manh vai trd con ngud trong 5 chic.
Quan di€m cba nhém nay cho ring, ning

sqﬁl 120 ddng khong chi do nhin t8 vét chat, ma con do nhu
cdu tdm 1y xa hr cla con nguifi quyét dinh.

Ly thuyét phat trién bén ving

Vé nguyén tdc, phat trién bén vitng 14 qud trinh vén
hanh dbng th¥fi ba binh dién phét tri€n kinh 1€ tang
rudng bén vitng; xa héi thinh vugng, cong bing, 8n
dinh, viin héa da dang va méi truitng duge bio vé, tai
nguyén dugc khai théc va sit dung bén vitng.

KTQT mai trung, k& todn bén vitng 12 mé1 phin
clia KTQT, da va dang Ia van dé nghién citu cap thiél,
ma cdc nha nghién citu cin khai théc triét d€ va van
dung vao hoat déng sin xuil, kinh doanh cia cdc DN.

Ly thuyét thé ché (Institutional Theory)

Thé ché 12 nhirng quy 14c chinh thitc vi khong chinh
thic, cdc co ch& gidm sit va thyc thi, cic hé thdng gid tri
dugc xac dinh trong bdi cinh, ma 18 chifc hoat ddng v
tuong tdc véi nhau. Theo Dimaggio va Powell (1983),
ba ¢d ché tao ra sy thay d&i cia cdc 18 chdc 1a: cudng
ch& (coercive isomorphism); mé phéng (normative
pressures); vii lan tda (mimetic processes). Tiép cin
dudi géc dd xa hdi hoc, 1y thuyét thé ché d& cip d&n
nhitng thay d6i v& hinh vi cda 13 chifc do tdc ddng cla
cdc y&u 6 khdc trong méi trudng hoat dng. Dua wén
quan di€m, m&i t§ chdc déu (dn tai trong mbi truding dac
trung vé cdng nghé, viin héa - x3 hdi nhit dinh; 18 chdc
& phai thay di d€ thich nghi va ton 121 véi cdc thé ch&
x4 hét trong méi truding canh tranh. Céc nhin t3 ¢6 dnh
hudng dén hoat déng cia DN, bao gom: chinh tri; luat
phép; kinh (&; vin h6a - xa hdi; va cong nghé.

Nhy vay, 1§ thuyét thé ch& dude siv dung d€ giai
thich cho sy dnh hudng clia nhip lc‘fphép ludr, gido dyc
nghé nghiép d&n qué trinh phé bién 4p dung t& chifc
KTQT trong cdc DN.

DE XUAT MO HINH NGHIEN c(U

Trén cd sd khiio s&t cAc nghién cifu tritdc day vé cdc
nhin (8 dnh hudng dén 18 chitc KTQT trong cic DN,
nh6m 1ic gid dé xuat md hinh nghién citu véi cdc bién
vi gi4 thuy€t nhu Hinh. o

Tt md hinh nghién cttu, nhém téc gid dé xuit cic
gid thuy&t nghién ciu sau:

Gid thuyét HI: Phin quyén trong DN da tdc déng
thuéin chiéu d&n c4c ndi dung t3 chiic KTQT trong DN.

Gid thuyér H2: Mitc dd canh tranh cGa thi trudng cé
tdc dong thuin chiéu d&n cic ndi dung 8 chite KTQT
trong DN.

Gid thuyét H3: Mttc d6 phic tap cia cng nghé va
k§ thuft sin xuit c6 tdc ddng thudn chiéu dén cdc ndi
dung t§ chifc KTQT trong DN.

Gid thuyét H4: Tinh trang 4p dung cng nghé thong
tin ¢ thc dpng thuan chiéu dén cdc ndi dung 13 chitc
KTQT trong DN.

G1d thuyér H5: Quy mé ciia DN tdc déng thudn
chiéu dén céc ndi dung 18 chitc KTQT trong DN.

Gid thuyét H6: Sy quan 1dm cda nha quén trj c6
tdc dong thun chiéu dén cdc ndi dung 16 chdc KTQT
trong DN.
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HINH: MO HINH NGHIEN cdu Gid thuy€r H7: Tainh do n'h:in vién lfe
todn c6 anh hudng thuin chiéu dén cdc
ndi dung 18 chitc KTQT tcong DN

KET LUAN
Théng gua né1 dung nghién ctfu, bay

viél di dé xust duge mé hinh 1y thuyét

nghién cdu cdc nhin 16 4nh hudng dén
6 chde KTQT trong cdc DN. M6 hinh

Su phin quyén >

Qi rod doash nghitp ndy s 1 tién dé a€ nhém téc gid 1ién
hanh khdo sdt v kiém dinh, ciing nhu
Su quan tim cia b3 quan ] phan tich cdc nhan 1§ 4nh hudng dén

18 chite KTQT trong cdc DN, tif d6 ¢
nhifng dé xudl gidi phdp hiru hiéu gidp
cho (8 chife KTQT trong cdc DN 16t
Nguén B sl cus nhom we yia  hon nFa.d
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