Tong quan md hinh ly thuyét
vé cac nhan t6 tac dong dén
s’ thanh cong ctia doanh nhan nir

tai Viet Nam

Tém tit

LE THI NUGNG"

Trén co s& 16ng quan Iy thuyét nghién ciiu vé cdc nhéan 16 dnh hudng dén sy thanh céng ciia
doanh nhén nit trudc déy, tdc gic dé xudt mé hinh I§ thuyét vé sy thanh céng ciia cde 400:1/1
nhdn ni véi 4 nhén 16> Ddc diém cd nhan; Cdc nhén t6'vé van hda xa hi; Cdc nhan 16'vé kinh

1€; vi Cdc nhan 16 phdp I¥ va hanh chinh.
Tit khéa: doanh nhén ni, nhdn 16, su thanh céng

Summary

Based on the overview of previous siudies on factors affecting the success of female entyepreneurs, the
author develops a theorenical model of 4 factors for female entrepreneurs’ success, which are Personal
characteristics; Socio-cultural factors; Economic factors; and Legal and adminisirative factors.
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GIG) THIEU

Thuc 1€ cho thdy ring, s6 lugng phu nif tham gia
vao hoat dong kinh doanh dang ting 1&n mot cich déng
k€ rén toan thé gi6i. Theo Quy Hoa binh Sasakawa
va C8 van phat trién toan cdu va Dalberg (2017), phu
nit chi€m hon mat phin ba 18ng s& ngudn tham gia vio
hoat dong kinh doanh, han 200 triéu n@ doanh nhin
dang bilt diu hoic dang diéu hanh cic doanh nghiép
méi tai 83 nén kinh & (rén toan cdu, cong v6r 128 riéu
dang diéu hanh cdc doanh nghiép da dugc thanh 14p.

Tai Vigt Nam, tinh dén hét thing 0972019, ci nudc
c6 hon 285.700 doanh nghiép do phu nit lam chi, chiém
24% tng 55 doanh nghiép (VCCI, 2019). T9 1é nay wy
cao han so vdi binh quan ciia khu virc Dong Nam A (8%-
21% dan s nif tham gia khd1 nghiép), ahung van chua
dat dugc muyc néu Chién luge Quéc gia vé binh déng gisi
giai dogn 2011-2020 da @& ra (30% vio nim 2015 va tir
35% trG 18n vio ndim 2020). Do véy, cdn c6 nhiéu nghién
citu d4dnh gif vé cdc tiéu chi dnh hudng d&n suthanh cong
cia doanh nhan ni, tir d6 c6 cdc bién phép thic ddy phu
nit tham gia nhiéu hon nifa vio linh vuye kinh doanh.

CO SO LY THUYET
Pinh nghia kinh doanh

Theo Shane va Venkalararpan (2000), kinh doanh
12 mdt hoat dong lién quan d€n viéc khdm phd, ddnh

gid va khai thc cdc cd hai d€ gidi thign
hang héa va dich vu mdi, céch thic 18
chife, thi trudng, quy trinh va nguyén lién
thé théng qua viéc t§ chifc, nhiing nd Iyc
ma trrde day chua titng tén taj.

Rindova va ¢dng sy (2009) cho ring,
kinh doanh [ né Iyc tao ra méi trudng
kinh t€, xa héi, thé ch€ va vin héa mdi
théng qua hanh dong clia mdt c4 nhin
holic mdt 18 chife.

Dinh nghia doanh nhan nit

Shane va Venkataraman (2000), dinh
nghia, doanh nhén nit 12 mét ngudi ty tin,
sdng 1o, ¢6 kha ning ty 4p kinh t€ c4
nhén, hodc hgp téc, tao ra cong viéc cho
chinh ho théng qua khdi xu6ng, thanh
13p v diéu hanh doanh nghiép.

GEM (2015) cho riing, doanh nhén nit
13 mét hodc mdt nhém nit (8 chic va didu
hanh mét doanh nghiép kinh doanh.

Cic ly thuy&t nén

Céc 1y thuy&t nén khic nhau cla cic
nghi€n ctiu trwée duge st dung 1am nén
téng cho cic mi quan hé giita cac nhan
16 tic ddng dén sy thanh cong ca doanh
nhan nit. Trén cg s d6, tic gia t8ng, két
dudc cdc nhém nhan 16 tac ddng 16n dén sy
thanh cng cha doanh nhin niy, bag gbm:

*Khoa Kinh t€ Quan U kinh doanh, Trudng Bai hge Héng Bite
Ngary nhin biai: 07/04/2020; Negay phiin bign: 11/04/2020; Ngay duyér diing- 14/04/2020
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Huéng ti8p can thit nhilt: Dc diém cd
phan va sy thamlt cbng ca doanh nhéan nir

Lién guan dén hudng HEp can nay,
céc nahlen cifu truée khai thac cdc nhan
& thude vé tinh cdch m3 bén thén doanh
ahén nif s hitu.

Nurwahida vh Bohari (2012) Alberto

G (2015) cho riing, dic diém c4 nhan 1A
mp1 trong nbimg nhan \8 dnh hudng rat16n
dén sy thanh cbng clia ¢bc doanh nhan,

Nghién eifu clia Olakitan vi Ayobami
(2011) chi ra ring, d€ danh gi4 cdc doanh
nhan ¢6 thyc hign kinh doanh thanh cdog
hay khong, thl cén phii nghién ciiu sdu sic
han vé tinh céch cda ho. Theo Olakitan
vi Ayobami (201 1), mic db nhiéu nhin 1§
¢4 thé din d&n thanh cdng, tuy nhién bin
thin cdc doanh nhan JA nhan 8 quyé&t dinh
16n nhét dén thanh cdng cla chinh ho. Do
46, nhiéu nghién ctu di duge thue hién
lién quan d&n dac thiém c4 nhan cla cdc
doanh nhin (Mendryk va Dylon, 2014).
Hdn nita, Nurwahida va Bohari (2012) 4
b4 sung nghién citu vé cdc dic diém nay
vi cho ring, difu nay rit quan trong vi né
gitip xdc dinh cc diic di€m ma cdc doanh
nhin nit thinh cdng s& hitu.

Tinh thin cdu tién

Nurwahida vi Bohari (2012) cho réing,
hiu hét cic doanh nbhan nit thanh dat déu
c6 nhing dic diém chung 13 cAu Gén hon
5o vdi ngutsi khéc. Digu nay trude dé duge
Olakitan vi Ayobami (2011) chi r3. Ho cho
ring, tinh cdu tign khéng chi khuyén khich
céc doanh nhén thiinh cong, ma cdn trinh
duce nhiing that bai khdng déng c6.

Chép nhgn riii ro

Bén canh nhu cdu vé thanh tich, chip
nhan ri ro cling duge x4c dinh la mot
trong nhiing khia canh trong c4c dac diém
kinh doanh ¢6 dnh huéng dén sy thanh
cdng clia céc doanh nhén nit (Ranasinghe,
2008). Hasan va Almubarak (2016) ciing
dadé cap  réing, chap nhan rii ro dude md
1@ 12 su sin long tham gia vao cong viéc
6 tinh mao hjém.

Su ot tin

Theo Aycan (2004), phu ni ty tin
14 nhing ngudi phu nit khong dé dang
tr bd va ludn né lu’c 4€ dat duge muc
liée. Nghién ctu ciia Naser va cong sy
(2009). Hasan va Almubarak (2016) da
nhin manh mét trong nhing dic diém ¢d
nhan cin thiét ciia céc doanh nhan dé dat
dugc thanh cOng cta ho chinh 12 su ty tin.

Bén canh d6, cdc doanh nhén c6 sy
W tin lrong v1¢c diéu hanh doanh nghiép
<6 thé vuat qua nhitng (rd ngai, c6 muc

tiéu cao hon va phit rién chi€n lge 161 hon cho doanh
nghi¢p (Moloi va Rapita, 2014).

Su sdng 190

Séng 120 d4 dirgc khing dinh 13 mét die diém c6t
16i ctia doanh nhan (Rauch va Freese, 2000).

Theo Bakri va Mardziyah (2012) céc doanh nhﬁn nir
thudng sdng tao han trong viéc gidi quyél cde véin dé,
trong viéc quang b4 san phdm, ciing nhudgch vu m6i.

Hll(/l!g tiep cfn thit hai: Nhém nhén 16 vin héa xa
héi va sit thanh cong ciia doanh nhin nit

Nhéni nhén t8 vé viin héa xa hoy, bao gdm: phong
tuc tdp qudn cda dra phuong. vin héa, t6n gifo tin
ngudng. G bat ky qudc gia ndo, viin héa déng mdt vaj
trd quan trong trong viéc hinh thanh thé ché.

Theo Mueller vh Thomas (2000), gis tri va niém tin anh
hudng d&n hanh vi clia mft ngudi va do d6, né ciing duge coi
12 ¢6 Anh hudng dén quyét dinh ¢6 trlam chi hay khdng.

Nhiéu nghién cu vé si khdc biét gi6i tinh trong hoat
ddng khdi nghiép ciing di dugc thye hién. Mic db s&
lugng doanh nhan nit Ja ting 18n ddng k& & thth diém
hién tai (De Bruin vi cong su, 2006), nhung theo GEM
(2015), béing ching thuc nghiém chi ra ring, s8 lugng
doanh nhan nam vin con gan nhyv cao hon so véi n@ &
hiu nhu tit ¢d céc qusc giateén Ihé{gldl biéu nu)' ¢61hé
1y gidi la do phu oir & hau hél cic qudce gla vin dang bi
vuéng bén bdi cac gid tri: gidi tinh, chuan muc va dinh
kiéb trong x4 hdi. Ho thuting phai chiu trach nhiém cho
hau hét cic cong viéc trong gia dinh (nhu: ndu in, don
dep va cham séc con cdi va cdc lhdnh vién khic trong
gia dinh), nén ¢6 it thdi gian hon d& cdng hién cho cong
viéc kinh doanh vi tham gia cdc hoat déng bén ogoai...

Pinh huéng 16n gido 1a mt nhan 18 khic tic déng
d&n phy nif tham gia vAo cdc hoat dong kinh doanh. Mbi
logi tdn gido ¢6 niém un riéng. Vi du, nhiéu ngutn Ulama
(gido sT Ho: gido) tin cling, phu nit khong nén tham gia cac
hoat doing cong cong vi ho khong thé 1 Ianh dao, vi nam
12 ngudi bao vé ciia phai ni¥ vi nam ludn manh hon nit.

Phan biét dGi x{¥ ciing 12 mdt nhén 18 van héa xa hdi
¢6 thé can tr@ phu nff tham gia vAo céc hoat déng kinh
doanh va ngan cdn ho thanh cdng. 8 mol 56 nudc, phy
nit phdi di mit véi sif phan biét d&i xi& nghiém trong.
Vi du, 8 mét s6 quée gia chiu Phi (ahy: Gana, Kenya),
doanh nhan nit ¢6 xu hudng d6i mit véi sur phan biét
a6 xit khi ho 1&p can ngan hang. Diéu ndy [a do mot
ngudi phu nif Kkhong duge phép s3 hitu dat, ma khong
¢6 chdng holic cha ciia minh ddng tén cing.

Tai Viét Nam, cd nam vi ni déu c6 quyén sd hiru
a4t dai va tai sdn khdc nhu nhau. Tuy nhién, thue t&
13 chi c6 mét phin ba phu nit sd hiru dal dai va tai sdn
(VCCI, 2019). Do dé, vin con mot s6 kho khan cho
phu nit Viét Nam trong qud ttinh truy cap nguén lic d&
didu hanh kinh doanh. . .

Hiigng 1iép cdn thit ba: Nhém nhdn (6 ve kinh (&
va sy thanh cong cua cdc doanh nhﬁn nit

Nhém phin t8 vé kinh & bao gom: kha nang ti€p
can tii chinh. tiép cn Chlfdng tnh dio tao, ti€p cin
thi truong va khd ning ti€p cin thong tin Jién quan dén
hoat dong kinh doanh (Jahed va edng sy, 2011).
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HINH: MO HINH NGHIEN clu

Dic diém ca nhan
Cac nhin 16 vé van hoa
X hoi Thanh cong cda doanh
nhin nir
De xuat cua tac gia

Céc nhin 16 v& kinh 1&

Céc nhan 15 phap 1y \d
hAnh chinh

Nghién ctiu cla Alberto G (2015) vé cdc nhan 6 dnh
hudng dén thanh cdng ciia doanh nhan nit & Tanzania di
chi ra ring, néu phu nit duge 1ao idu kién d& ti€p can dé
dang v61 cic ngudn ti chinh, céng nghé, thi mudng vi lao
dong, thi o hoi thanh cong clia he s& cao hon ra’l nhiéu so
véi nhimg ngudi khdc gidi, Tuy nhién, & mjt s6 qubc gia,
iép can tai chinh 13 van @& 16n nhat cda phu nit. Tiép can
ngudn vc‘)n e biét 1a A€ bit ddu kinh doanh, 1 mdt trong
nhimg van dé chinh, ma cic doanh nhan nif phdi d8i mat
(Haxhiu, 2015). Phu nif thudng c6 it co hdi hon nam gidi
trong viéc tiép cin tai chinh vi mdt s§ 1y do, chz’mg han
nhu, thiéu 1ai sin the'cha'p vi quan diém tigu cyc vé doanh
nhin ni¥ clia céc nhan vién cho vay (Mahbub, 2000).

o] Viét Nam, vléc 1i€p cin taj chinh dudng nhu
khéng phai 1A van dé 1¢n d&i vai phy nit. Diéu ndy la
do tai th¥i di€ém gin day, s6 lugng phy nif 58 hitu dat
dai v tai sdn ting 1&én nhanh chéng. Khi 18 chic taj
chinh cung ¢dp khodn vay cho bat ky ngudi nao, ho
xem xét khd ning trd lai khodn vay véi ldi sudt ma
khéng Jién quan nhiu dén gidi tinh.

Kha ning khai thdc vho céc thi rung m6r ddi
hdi chuyén mén, kién thic va cdc méi quan hé&. Nhin
chung, phy pit ¢6 it m&1 quan hé trong kinh doanh han,
it ki€n thic hon trong viéc d8i phé véi bg médy quan
liéu cGa chinh phii vi quyén luc lhtrdn0 Iu'ong ithan, dé
12 nhitng rio can Jdn cho sy phit rién cda ho. Biéu nay
12 do phu nir thudng ¢6 it thdi gian tham gia cédc hoat
ddng bén ngoai va hoat dong xi héi hon so v8i nam
8i6i (Alberto G, 2015). Ngoii ra, hdu hét cic doanh
nhan ni hoat ddng & quy md nhé va thudng khong phai
12 thanh vién cda cdc 1§ chie chuyén nghiép; do d6
ho thuing gip khé khin khi truy cap théng un. Ngay
¢d khi mot phy nir 14 thanh vién cda cac nhém hoat
dong nay. ho van khdng cd nhiéu thit gian dé tham dy
thudng xuyén. Didu phd bi€n 13 hiu hé&t phuy nir higm
khi ¢6 cd hdi ti€p can vér cdc nha hoach dinh chinh sich
hodc quan chitc chinh phi. Phu nif thudng it c6 co hot
1i€p can vdi cde vi tri lanh dao cip cao cla chinh phi, do
a6 han ché quan diém ciia ho vao viéc hoach dinh chinh
sdch théng qua van dong hanh lang (UNECE, 2004).

Theo nghién citu cua GEM (2015) v& Chi s6 binh ding
gidi (GEI) cha cac quoc gla aDong Nam A, Vigt Nam [3
mdt trong nhiing quéc gia dimg dau, cu thé a céc gid tri
cha 3 khia canh, gdm: gido duc, kinh 1& va dy quyén. C6
thé thiy, rong s& mdt nhém ASEAN, Viét Nam Ja mot
trong nhimg quéc gia thanh vién ¢6 binh ding gidi nhidu
nhat, chi sau Philippines. Do vdy, phu ni Viét Nam ¢6
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nhéu cd héi uép can vdi cic ,,gu@n luc han
mét s8 nudc trong khu wiec. diéu nay ly gidi
Vi sa0 s8 lugng phu nir tham gia vao hoat
dong kinh doanh nhiéu hon so véi cac nudc
khic trong khu yyc Dong Nam A.

Hu‘dng tiep cGn thii wi: Nhén 6 lugt
phdp va hanh chinh

Céc nhidn luit phdp va hanh chinh
aé cip d&n mot s6 van dé lién quan dén
cdc cd quan hanh chinh va céc quy dinh
cda chinh phit dnh hudng dén hiéu sugt
clia cdc doanh nhan nif (Wube, 2010 va
Haxhiu, 2015). Luat phdp va cdc yé&u (§
hanh chinh 12 mét trong nhing yéu t§
duge nghién ciu 4nh hudng dén dinh
huéng ting trudng ca doanh nhin nif
va né chia cdc nhén t8 nay thanh 3 loai:
Quy tic va quy dinh cGa ngan hang; Luat
thué; va Luét lao dong.

Theo nghién citu trén, nhan t& d4u tién
Ji cAc quy tac ngdn hang dude xdc nhan bdi
nhiéu 1ai héu, vi n6 cd vai trd quan trong
d8i véi dinh hu6ng tang trng chia cAc nha
Janh dao doanh nghiép. Trong nhiéu tinh
hudng, ho phai d&i mit v6i rat nhidu khé
khian 1 cdc ngan hang d€ vay van do sy
phic tap cla thd e va thue hién céc dich
vu, 14i suat cdng kénh vi ganh niing tai sin
th& chap (Javadian va Singh, 2012).

Ngodi ra, & mét s§ quéc gia, do dnh
hudng cda quan liéu, qud rinh dang ky
kh&i nghiép khéng hé don gidn. G Viér
Nam, thé tuc hanh chinh, trong nhiéu
linh vic vAn rat rudm ra va lang phi thii
gian Diéu nay c6 thé lim moi ngudi nin
long, khi ho ¢6 y dinh kinh doanh.

Ao ]
BE XUAT MO HINH NGHIEN Cclu

T cde nghién cdu trude ddy két hgp
véi phén tich va d4nh gi4 tinh hinh hién
tai cda phu nif kinh doanh tai Viét Nam,
cing nhutham khdo y ki€n tir céc chuyén
gia trong linh vuc kinh 1€, tac gi4 dé xuft
m6 hinh nghién ctu nhy Hinh.

Cég gid thuy&t dugc dwa ra nhy sau:

Gid thuyét H1: Pic di€m c4 nhan c6
anh hudng tich cuc dén sy thanh cong
cla doanh nhén nir.

Gid thuyét H2: C§c nhan 18 vé kinh €
<6 dnh hudng tich cyc d&n su thanh cong
clia doanh nhan ni.

Gid thuyér H3: Cac nhan t8 vé kinh €
6 dnh hudng tich cyc dén sur thanh cong
cda doanh nhin niy.

Gid thuyér H4: Cic nH
vi hanh chinh ¢6 anh hird
su thanh cdng clia dounh

an lé phép ly




KET LUAN gid sy thanh ¢6ng cda doanh nhan nir tai Viét Nam.

R ) Mitc d khing dinh v& ¢ dinh hanh vi xét vé gid try ndi

Véi mb hinh dé xudt dudc thue hi¢n  dung cla thang do 13 rang 18t hon, tuy nhién cin xdc
48 kbédm phd cdc tiéu chi dinh lugng ddnh  dinh gid tri va dé tin cdy & nhiéu bi cinh khée nhau.O

TAILIRUTHAMKHAQ _ _

1. Alberto, G (2015). An Empirical Study on Factors Influencing Success among Women
Entrepreneurs in Tanzania, The International Journal Of Humanities and Social Studies, 2321-9203

2. Aycan, Z. (2004). Key success factors for women in management in Turkey, Applied
Psychology: An International Review, 53(3), 453-477

3. Bakri, M., & Mardziyah, A. (2012). Developing sustainable growth model for women
entrepreneur in Malaysia: case study in Johor Bahru, Doctoral dissertation, Universiti Teknologi
Malaysia, Faculty of Management and Human Resource Development

4, De Bruin, A., Brush, C. and Welter, F. (2006). Introduction to the special issue: towards building

5. Global Entrepreneurship Monitor - GEM (2015). Global Entrepreneurship Monitor Special
Report: Women Entrepreneurs

6. Haxhiu (2015). The factors affecting success and performance of women entreprenenrs in
Kosovo, Master thesis, University of Ljubliana

7. Hasan and  Almubarak (2016). Factors influencing women entrepreneurs’ performance in
SMEs, World Journal of Entrepreneurship, Manag and S inable Develoy L 12(2), 82-101

8. Jahed, A. M., Kulsumn, U., & Akthar, S. (2011). Women Entrepreneurship in Bangladesh: A Study
on Support Services Availabie For Its Development And Growth, Global Management Review, 5(3)

9. Javadian, G. & Singh, R.P. (2012). Examining Successful Iranian Women Entrepreneurs: An
exploratory study, Gender in Management, 27(3), 148-164

10. Mahbub, U.H. (2000). The Gender Question, Centre Human Development inSouth Asia,
Oxford University Press

1l Mendryk, I, & Dylon, D. (2014). Facrors of Professional Success for Self-Employed Women.
In Human Capital without Borders: Knowledge and Learning for Quality of Life, Proceedings of the
Management, Knowledge and Learning International Conference, 933-938

12. Mueller, S. L., & Thomas, A. S. (2000). Culwure and entrepreneurial potential: A nine
country study of locus of control and innovativeness, Journal of Business Venturing, 16, 51-75

13 Moloi, K., & Rapita, M. (2014). The Impact of Fashion Entrepreneurs’ Traits on the Success
of Fashion Businesses in the Gauteng Province In South Africa, Mediterranean Journal of Social
Sciences, 5(4), 78-86

14 Naser, K. K., Mohammed, R. W., & Nuseibeh, R. (2009). Factors that affect women engepreneurs:
evidence from an emerging economy, hiternational Journal of Organizational Analysis, 17(3), 225-247

15. Nvrwahida Fuad & Bohari, A. M. (2012). Malay Womnen Entreprencurs in the Small and
Medium Sized ICT-Related Business: A Study on Need for Achievement, 2(13), 272-278

16. Olakitan, O & Ayobami, A. (2011). An investigation of personality on Entrepreneurial
success. Journal of Emerging Trends in economic and management sciences, 2(2), 95-103

17. Rauch, A., & Frese, M. (2000). Psychological approaches to entrepreneurial success: A
general model and an overview of findings .

18. Ranasinghe, B. S. (2008). Factors Contributing to the Success of Women Entrepreneurs in
S Lanka, Sri Lanka Journal of Advanced Social Studies, 1(2), 85-110

19. Rindova et al. (2009). Entrepreneuring as mancipation, Acadenic of Manager Review, 34(3),477-491

20. Sasakawa Peace Foundation and Dalberg Global Development Advisors, (2017). Growing
women's entrepreneurship through ICT in Southeast Asia

21. Shane, S. and S. Venkataraman (2000). The promise of entrepreneurship as a field of
research, Academy of Management Review, 25, 217-226

22. UNECE (2004). Women's Self Employment and Enireprencurship in the ECEregion,
background paper prepared by the secretariat for the Regional Symposium on Mainsireaming
Gender into Economic Policies, Geneva, 28-30

23.VCCI (2019). Digital economy: Opportunity for business women, access to http://vcci.com.
\’n/nen-kinh~le»so~co-h01-rong-mo-cho-nu-doanh-nhan

24. Wube, M. C. (2010). Factors affecting the performance of women entrepreneurs in micro and
small enterprises, access to htip://www.unevoc.unesco.org/e-forum/thesis%20 final.pdf

121

Kinh (&
va Dt biio


http://vcci.com
http://www.unevoc.unesco.org/e-forum/thesis%20



