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• • LE TH| NCTdNG' 
Tom tat 
Trin ca sd long quan ly thuyi't nghien cffu ve cdc nhdn tdanh hudng di'n stf thdnh cong cua 
doanh nhdn nff trUde day, tde gid de xudt mo hinh ly thuye't ve sU thdnh cdng cda cdc doanh 
nhdn nff vdi 4 nhdn td: Dgc diem cd nhdn; Cdc nhdn td'vi vdn hoa xd hgi; Cdc nhdn tdve kinh 
ti'; vd Cdc nhdn to phdp l-y vd hdnh chinh. 

Ttf khda: doanh nhdn nff, nhdn td, su thdnh cong 

Summary 
Based on the overview of previous studies on factors affecting the success of female entrepreneurs, the 
author develops a theoretical model of4 factors for female entrepreneurs' success, which are Personal 
characteristics; Socio-cultural factors; Economic factors; and Legal and administrative factors. 

K.eywords: female entrepreneur, factor, success 

GIOI THIEU 

Thffc te' cho tha'y rang, sd' Iffdng phu nff tham gia 
vao boat dgng kinh doanh dang tang ldn mgt each dang 
kl trdn toan thd' gidi, Theo Quy Hda binh Sasakawa 
va Cd'va'n phat trien toan clu va Dalberg (2017), phu 
nff chid'm hdn mdt phan ba tdng sd' ngffdi tham gia vao 
boat ddng kinh doanh, hdn 200 tridu nff doanh nhan 
dang bat dau hoac dang dieu hanh cac doanh nghidp 
mdi tai 83 nen kinh td'trdn toan can, cdng vdi 128 trieu 
dang dieu hanh cac doanh nghiep da dffdc thanh lap, 

Tai Viet Nam, dnh den het thang 09/2019, ca nffdc 
cd hdn 285.700 doanh nghidp do phu nff lam chu, chidm 
24% tdng sd doanh nghidp (VCCI, 2019). Ty Id nay tuy 
cao hdn so vdi binh quan cua khu vffc Ddng Nam A (8%-
21% dan sd nff tham gia khdi nghidp), iihiffig vSn chffa 
dat dffdc muc hdu Chie'n Iffdc Qud'c gia ve binh dang gidi 
giai doan 2011-2020 da de ra (30% vao nam 2015 va tff 
35% trd len vao nam 2020). Do vay, can cd nhieu nghidn 
Cliff danh gia ve cac tieu chi anh hffdng de'n sff thanh cdng 
cua doanh nhan nff, tff dd cd cac bien phap thdc day phu 
nff tham gia nhieu hdn nffa vao ITnh vffc kinh doanh, 

CO SCf LY THUYET 

Dinh nghta kinh doanh 
Theo Shane va Venkataraman (2000), kinh doanh 

la mdt hoat ddng lien quan dd'n vide kham pha, danh 

gia va khai thae cac cd hdi de gidi thieu 
hang hda va dich vu mdi, each thffc to 
chffc, thi trffdng, quy trinh va nguydn hdu 
thd thdng qua vide td chffc, nhflng nd life 
ma trffdc day chffa tffng tin tai. 

Rindova va cgng sff (2009) cho rang, 
kinh doanh la nd life tao ra mdi trffdng 
kinh td', xa hdi, the chd' va van hda mdi 
thdng qua hanh ddng eua mdt ca nhan 
hoac mpt td ehffc. 

Dinh nghta doanh nhSn nS 
Shane va Venkataraman (2000), dinh 

nghia, doanh nhan nff la mdt ngffdi tff dn, 
sang tao, cd kha nang tff lap kinh te ca 
nhan, hoac hdp tac, tao ra cdng vide cho 
chinh hg thdng qua khdi xffdng, thanh 
lap va dilu hanh doanh nghiep. 

GEM (2015) cho rang, doanh nhan nff 
la mgt hoac mdt nhdm nfl td chffc va dieu 
hanh mdt doanh nghiep kinh doanh. 

Cac ly thuye't nen 
Cac ly thuyet nen khac nhau cua cac 

nghidn cffu trffdc dffdc sff dung lam nen 
tang cho cac md'i quan he giffa eac nhan 
td tac ddng ddn sff thanb cdng cua doanh 
nhan nff. Tren cd sd dd, tac gi^ tong kd't 
dffdc cac nhdm nhan td tac ddng ldn ddn sff 
thanh cdng cua doanh nban nff, bao gdm:' 

' Khoa Kinh te Quan tri kinh doanh, Trifdng Dai hoc Hong Dffc 
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Hitdng tiep cgn thff nhdt: Ddc diem cd 
iMn vd sfftlutnh cdng cim doanh nhan nU 

Lien quan ddn hffdng tid'p can nay, 
cac nghien cffu trffdc khai thac cac nhan 
to thudc ve tinh each ma ban than doanh 
nhan nfl sd hflu. 

Nurwahida va Bohari (2012), Alberio 
G (2015) cho rang, dac didm ca nhan la 
rapt ffong nhflng nhan td anh hffdng ra't ldn 
de'n Slf thanh cdng cua cac doanh nhan. 

Nghidn cffu cua Olakitan va Ayobami 
(2011) chi ra rang, dl danh gia cac doanh 
nhan co thffc hien kinh doanh thanh cdng 
hay khong, thi cin phai nghien cffu sau sac 
hdn ve dnh c^ch cua hg. Theo Olakitan 
va Ayobami (2011), mac du nhilu nhan to 
CO the din dd'n thanh cdng, tuy nhien ban 
than cac doanh nhan la nhan td' quyd't dinh 
Idn nhat den thanh cdng cua chinh hg. Do 
do, nhieu nghien cffu da dffdc thffe hien 
lien quan den dac diem ca nhan cua cac 
doanh nhan (Mendryk va Dylon, 2014). 
Hdn nfla, Nurwahida va Bohari (2012) da 
b^ sung nghidn cthi ve eac dac dilm nay 
va cho rang, dieu nay ra't quan trgng vi nd 
giup xac dinh cac dac diem ma eac doanh 
nhan nfl thanh cdng sd huXi. 

Tinh than cau tie'n 
Nurwahida va Bohari (2012) cho rang, 

hau hdt cac doanh nhSn nfl thanh dat deu 
CO nhfliig dac diem chung la cau tie'n hdn 
so vdi ngffdi kh^c. Dieu nay trffdc dd dffdc 
Olakitan va Ayobami (2011) chi rd. Hp cho 
rang, tinh clu tid'n khdng chi khuye'n khieh 
cac doanh nhan thanh cdng, ma cdn tranh 
du'dc nhflng that bai khdng dang cd. 

Chdp nhdn rui ro 
Ben canh nhu cau ve thanh tich, cha'p 

nhan rui ro cung dffdc xac dinh la mdt 
trong nhflng khia canli trong cac dac didm 
kinh doanh cd anh hffdng dd'n sff thanh 
cong cua cac doanh nhan nfl (Ranasinghe, 
2008). Hasan va Almubarak (2016) cung 
da de cap rang, cha'p nhan rui ro dffdc md 
ta la sff san Idng tham gia vao cdng viec 
CO tinh mao hiem. 

Suiutin 
Theo Aycan (2004), phii nff tff tin 

la nhflng ngffdi phu nfl khdng dd dang 
tif bo va ludn nd lffc de dat dffdc muc 
tieu, Nghien cffu cua Naser va cdng sff 
(2009), Hasan va Almubarak (2016) da 
nhan manh mdt trong nhffng dac diem ca 
nhan can thid't cua cac doanh nhan de dat 
dffdc thanh cdng ctia hg chinh la sff tff tin. 

Ben canh do, cac doanh nhan cd sff 
Eî tinjrong viec dilu hanh doanh nghidp 
CO the vffdt q'ua nhffng trd ngai, cd muc 

tieu cao hdn va phat trien chid'n Iffdc td't hdn cho doanh 
nghiep (Moloi va Rapita, 2014). 

Su sdng tgo 
Sang tao da dffdc khang dinh la mdt dac diem cdt 

ldi ciia doanh nhan (Raueh va Freese, 2000). 
Theo Bakri va Mardziyah (2012), cac doanh nhan nff 

thffdng sang tao hdn trong viec giai quydt cac vaii de, 
trong vide quang ba san pham, cung nhff dich vu mdi. 

Hudng tie'p can thff hai: Nhom nhdn to vdn hoa xa 
hgi vd sff thdnh cong ciia doanh nhdn nff 

Nhdm nhan to' ve van hda xa hdi, bao gdm: phong 
tue tap quan cua dia phffdng, van hda, tdn giao tin 
ngffdng. O ba't ky qudc gia nao, van hda ddng mdt vai 
trd quan b'gng trong vide hinh thanh thd ehe'. 

Theo Mueller va Thomas (2000), gia tri va niem tin anh 
hffdng den hanh vi cua mdt ngffdi va do dd, nd ciing dffdc coi 
la cd anh hffdng de'n quyet dinh cd tff Iam chu hay khdng. 

Nhieu nghidn cffu vl sff khac biet gidi tinh trong boat 
ddng khdi nghiep cung da dffdc thffc hidn. Mac du sd' 
Iffdng doanh nhan nff da tang len ding ke d thdi diem 
hien tai (De Bruin va cdng sff, 2006), nhffng theo GEM 
(2015), bang chffng thffc nghiem chi ra rang, sd Iffdng 
doanh nhan nam van cdn gan nhff cao hdn so vdi nff d 
h^u nhff ta't c& cac qud'c gia trdn thd gidi. Dilu nay cd thd' 
ly giai la do phu nff d hau he't cac qudc gia van dang bi 
vffdng ban bdi cac gia tri: gidi tinh, chu^n mffc va dinh 
kid'n trong xa hdi. Hg thffdng phai chiu traeh nhidm cho 
hau he't cac cdng vide trong gia dinh (nhff: na'u an, dgn 
dep va cham sdc con cai va cac thanh vidn khac trong 
gia dinh), nen cd it thdi gian hdn de cdng hie'n cho cdng 
viec kinh doanh va tham gia cac hoat ddng ben ngoai... 

Dnih hffdng tdn gi^o la mgt nhan to' khac tac ddng 
de'n phu nff tham gia vao cac hoat ddng kinh doanh. Mdi 
loai tdn giao cd nilm tin ridng. Vi du, nhieu ngifdi Ulama 
(giao sT Hoi giao) tin rang, phu nfl khdng nen tham gia cac 
hoat ddng cdng cdng va hg khdng thd la lanh dao, vl nam 
la ngffdi bad vd ciia phai nff va nam ludn manh hdn nfl. 

Phan biet dd'i xff cung la mgt nhan td' van hda xa hdi 
cd the can trd phu nfl tham gia vao cac hoat ddng kinh 
doanh va ngan cdn ho thanh cdng. O mdt sd'nffdc, phu 
nff phai ddi mat vdi sff phan biet ddi xff nghidm trgng. 
Vi du, d mdt sdqudc gia chSu Phi (nhff: Gana, Kenya), 
doanh nhan nff cd xu hffdng ddi mat vdi sif phan biet 
dd'i xu' khi ho tidp can ngan hang. Dieu nay la do mdt 
ngffdi phu nff khdng dffdc phep sd hffu da't, ma khdng 
cd chdng hoac cha cua minh dffng ten ciing. 

Tai Viet Nam, ca nam va nff deu cd quyen sd hflu 
da't dai va tai san khac nhff nhau. Tuy nhidn, thifc td 
ia chi cd mdt phan ba php nfl sd hffu da't dat va tai san 
(VCCI, 2019). Do do, van cdn mdt sd khd khan cho 
phu nff Viet Nam trong qua tnnh truy cap nguon life de 
dieu hanh kinh doanh. 

Hiidng tii'p can thff ba: Nhom nhan tove kinh te 
vd sff thdnh cong cua cdc doanh nhan nff 

Nhdm nhan td ve kinh te bao gdm: kha nang tid'p 
can tai chinh, tid'p can chffdng trinh dao tao, tid'p c^n 
thi trffdng va kha nang de'p can thdng tin lien quan ddn 
hoat ddng kinh doanh (Jabed va cpng sff, 2011). 
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Nghidn cffu cua Alberto G (2015) vd cac nhan td anh 
hffdng de'n thanh cdng ciia doanh nhan nfl d Tanzania da 
chi ra rang, ndu phu nfl dffdc tao dieu kien de tidp can dd 
dang vdl cac ngudn tai chinh, cdng nghd, thi trffdng va lao 
dgng, thi cd hdi thanh cdng cua ho se cao hdn ra't nhieu so 
vdi nhflng ngffdi khac gidi. Tuy nhien, d mdt sd' qudc gia, 
tie'p can tai chinh la va'n de ldn nhat eua phu nff. "Tiep can 
nguon vd'n, dac bidt la de bat dau kinh doardi, la mdt trong 
nhuiig va'n de chinh, ma cac doanh nhSn nff phai dd'i mat 
(Haxhiu, 2015). Phu nff thffdng cd it cd hdi hdn nam gidi 
bong vide tidp can tai chinh vi mdt so ly do, chang han 
nhff, thie'u tai san thd cha'p va quan diem tieu cffc ve doanh 
nhan nff cua cae nhan vien cho vay (Mahbub, 2000). 

O Viet Nam, vide rie'p can tai chinh dffdng nhff 
khdng phai la va'n de ldn dd'i vdi phu nfl. Dieu nay la 
do tai thdi didm gan day, sd' Iffdng phu nff sd hifu da't 
dai va tai san tang len nhanh chdng. Khi to chffc tai 
chinb cung ca'p khoan vay cho ba't ky ngffdi nao, hg 
xem xet kha nang tra lai khoan vay vdi lai sua't ma 
khdng lien quan nhieu dd'n gidi tinh. 

Kha nang khai thac vao cac thi trffdng mdi ddi 
hdi chuydn mdn, kid'n thffc va cac md'i quan hd, Nhin 
chung, phu nff cd it md'i quan he trong kinh doanh hdn, 
it kie'n thffc hdn trong vide dd'i phd vdi bd may quan 
lieu cua ehinh phd va quyen life thffdng Iffdng it hdn, dd 
la nhflng rao can ldn cho sff phat trien cua hg. Dieu nay 
la do phu nff thffdng cd it thdi gian tham gia cac boat 
ddng ben ngoai va boat ddng xa hdi hdn so vdi nam 
gidi (Alberto G, 2015). Ngoai ra, hau he't cac doanh 
nhan nff boat ddng d quy md nhd va thffdng khdng phai 
la thanh vidn ciia cac td ehffc chuydn nghidp; do dd 
hg thffdng gap khd khan khi truy cap thdng tm. Ngay 
ca khi mgt phu nfl la thanh vidn ciia cac nhdm hoat 
ddng nay, hg vin khdng cd nhieu thdi gian de tham dff 
thffdng xuydn. Dieu pho bid'n la hau hd't phu nfl hid'm 
khi cd cd hdi bep can vdi cac nha hoach dinh chinh sach 
hoac quan chffc chinh phu. Phu nff thffdng it cd cd hdi 
tid'p can vdi cac vi tri lanh dao ca'p cao ciia chinh phu, do 
dd ban che'quan diem ciia hg vao vide hoach dinh chinh 
sach thdng qua van ddng hanh lang (UNECE, 2004). 

Theo nghien cffu ciia GEM (2015) ve Chi sdbinh dang 
gidi (GEI) cua cac qud'c gia d Ddng Nam A, Viet Nam la 
mgt trong nhubg qud'c gia dffng dau, cu the la cac gia tri 
ciia 3 khia canh, gom: giao due, kinh te'va uy quyin. Cd 
the tha'y, trong sd mdt nhdm ASEAN, Vidt Nam la mgt 
bong nhffhg qud'c gia thanh vidn cd binh dang gidi nhieu 
nha't, chl sau Philippines. Do vay, phu nff Viet Nam cd 

nhieu cd hdi tidp can vdi cac ngudn lffc hdn 
mdt sd nffdc trong khu vffc. dieu nay ly giai 
vi sao sd Iffdng phu nfl tham gia vao hoat 
ddng kuih doanh nhieu hdn so vdi cae nffdc 
kliac trong khu vffc Ddng Nam A. 

Hffdng tie'p can thff tii: Nhdn td luqt 
phdp vd hdnh chinh 

Cac nhan luat phap ya hanh chinh 
de cap de'n mdt sd va'n d l bdn quan de'n 
cac cd quan hanh chinh va cac quy dinh 
ciia chinh phii anh hffdng den hieu sudt 
ciia cac doanh nhan nff (Wube, 2010 va 
Haxhiu, 2015). Luat phap va cac yd'u td 
hanh chinh la mOt trong nhffng yd'u td 
dddc nghidn effu anh hffdng de'n dinh 
hffdng tang trffdng ctia doanh nhan nfl 
va nd chia cac nhan td nay thanh 3 loai: 
Quy tac va quy dinh cua ngSn hang; Luat 
thue'; va Luat lao ddng. 

Theo nghien cffu trdn, nhan to dau tien 
la cac quy tac ngan hang dffdc xac nhan bdi 
nhilu tai lieu, vi nd cd vai trd quan trgng 
dd'i vdi dinh hffdng tang trffdng ciia cac nha 
lanh dao doanh nghidp. Trong nhieu tinh 
hud'ng, ho phai ddi mat vdl ra't nhieu khd 
khan tff cac ngan hang de vay vd'n do sff 
phffc tap cua thu tuc va thffc hidn cac dich 
vu, lai sua't cong kinh va ganh nang tai san 
the'chap (Javadian va Singh, 2012). 

Ngoai ra, d mdt sd' qud'e gia, do anh 
hffdng cua quan lidu, qua trinh dang ky 
khdi nghiep khdng he ddn gian. O Viet 
Nam, thii tuc hanh chinb, trong nhieu 
ITnh vffc van ra't rffdm ra va lang phi thdi 
gian Dilu nay cd the lam mgi ngffdi nan 
Idng, khi ho cd y dinh kmh doanh. 

DE XUAT MO HINH NGHIEN CL/U 

Tff cac nghien cffu trffdc day ke't hdp 
vdi phan tich va danh gia tinh hinh hidn 
tai ciia phu nff kinh doanh tai Viet Nam, 
cung nhff tham khao y kien tff cac chuyen 
gia trong ITnh vffc kinh td', tac gia de xua't 
md hinh nghien cu\i nhff Hinh. 

Cac gia diuyet dffdc dffa ra nhff sau: 
Gid thuyi't HI: Dac diem ca nban cd 

anh hffdng tich cffc dd'n sff thanh cdng 
ciia doanh nhan nff. 

Gid thuye't H2: Cac nhan td vd kinh td 
cd anh hffdng tich cffe de'n sff thanh cong 
ciia doanh nhan nfl. 

Gid ihuydt H3: Cac nhan to ve kinh te 
CO anh hffdng tich cffc dd'n sff thanh cong 
cua doanh nhan nff. 

_ GJd thuye't H4: Cae nhan td phap Iy 
va hanh chinh cd anh htfdng Uch effc ddn 
sff thanh cdng cua doanh nhan nif.' 
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KET LUAN gia sff thanh cdng cua doanb nhan nff tai Viet Nam. 
Mffc dd khang dinh ve y dinh hanh vi xet ve gia hi ndi 

Vdi mo hinh dl xua't dffdc thffc hidn dung cua thang do rd rang td't hdn, tuy nhidn can xic 
de kham pha cac tidu chi dinh Iffdng danh dinh gia tri va dd tin cay d nhilu bdi canh khac nbau.Q 
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