Nghién ciu
su’ hai long cda khach ngi dia
doi véi diém dén du lich
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Tém tht

Nghién citu ndy nhéim muc dich ddnh gid sw hii long ctia khédch ngi dia khi (6i du lich rai Vieom

Qudc gia (VQG) Ba Vi. S6'ligu nghién citu 1111(7: thu thip ti cdc bdo cdo vé 1inh hinh kinh doanh

du lich cita VOG Ba Vi, ciing 300 phiéu diéu 1va khdch du lich néi dia. Két qua nghién ciu cho

thdy, c6 8 nhdn 16’ dnh hm?ng 161 su hai long cia khdch du lich ngr dia, bao gom: Tai nguyén

du ljch; Co s& vt chdt hgq tang ky thude du lich; thmg 1ién vén chuyen, Nhdn vién va huong
dén vien; Co s& lu 1rii; Am thye; San phdm qua luw nigm; Gid. Tir d8, dé xudt m1 s6 goi y giiip

Ban quédn Iy VOG Ba Vi ¢6 dugc dinh huéng nhdim ndng cao s hai long ciia khdch khi du lich

161 ddng thoi thu hiit khdich du lich dén VOG ninéu hon trong cdc giai doan nép theo.

Tuw khéa: khdch du lich néi dja, su hai long, Vuon Qudc gia Ba Vi

Summary

This study aims to assess the satisfaction of domestic vistors who travel 10 Ba Vi Nanonal
Park. The research data was collected from various reports on tourisim business situation of
Ba Vi National Park and from questi ires to 300 d ic guests. The outcome reveals 8
factors affecting their satisfaction, including: Tourism resources, Technical infrastructure,
Transportation, Staff and guides, Accommodation, Food, Souvenir products, Prices. From this
result, some suggestions have been proposed so that Ba Vi National Park Management Board
can improve tourists’ satisfaction as well as attract more travellers 10 the Park in the next stages.

Keywords: domestic guests, satisfactions, Ba Vi National Park

GIGI THIEU lai du Iich tai VQG Ba Vi? Vi viy, nhém tic gid thuc
hién nghién cifu sy hai 1ong ctia khdch ndi dia déi v6i
VQG Ba Wi 12 khu bido tén thién di€m dén du lich VQG Ba Vi.
nhién véi dién tich gan 10.000ha d3 dugc

khai thac hoat dong du lich td nam 1991. PHUONG PHAP NGHIEN CUU
VQG Ba Vi ¢6 vi tri thuan Igi, diéu kién
tf nhién da dang, phong phd, hang nim S&lieu trong bdl dugc thu thip ur ngudn lh\!cap va sd

thu hit mét s& lugng 16n khéch du lich.  c&p. S8 liéu thit cip bao gbm cdc thang tin vé s6 Il.rdng
Noi diy c6 sy cin bing sinh th4i nén  khich dén, doanh thu duge thu thip tir ndm 2013 dén
gidu tiém niing phit trién va c6 th thu  nam 2019. S& liéu so cip dudc thu thap va phin tich
hét duge ngudn du khdch. Tuy nhién, cho  cude diéu tra nm 2019 do nhém tdc gid ti€n hanh.

16i nay, vin dé dugc dit ra 12 1am sao Thang do trong nghién ciu duge sif dung dua trén
d€ tbu hdt khdch du lich t6i ngdy cing cdc nh6m nhédn 8 tdc dong t6i md hinh nghién ciw,
nhiéu? Diéu gi hip din khdch quay ird  Trén cd s§ d6, nhom téc gid xay dung thang do cho 8

. " ThS., Trudng Pai hoc Lam nghiép
" ThS..Vudn Quéc gia Ba Vi
Ngdy nhin bar: 26/03/2020; Ngay phdin bi¢n- 15/04/2020; Ngay duyét dang: 17/04/2020
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BANG 1: BANG MA TRAN NHAN TG XOAY KET O Lo
Nhin (6 .
1[2]3[4a]s 65 7819 [10 Tinw b du lich
TN 558 $6'lugnsg - @
IN2 03 Ngudn nhin i
-FM s Vm‘mala trung tdm g !
I 4 3?; dich vy véi 12 nhiin vién Tinh hinh khéch
CSHT1 649 du lich néi dia dén VQG Ba V1 ting qua
CSHT2 720 e ‘nam. tr 141 nghin Juot khach ndm
Calms 3 2013 ring 1én 398 nghin liot khéch ndm
g :1; ;g% 2018, trong dé udng Khich quéc 1& chi
CSHTG 704 chiém khodng 5%.
CSHT?7 581 Doanh thu du lich
CSHIs 512 Tir nim 2013 dén 2019, doanh thu
;Vg% K —! 1t hoat dong du lich 1ai VQG Ba Vi hgz
PTVCA 353 tuc tang Nam 2013, doanh lh\idal 5.3
PTVCS 905 tiéu ddng. dén nam 2019, 16ng doanh
VHDI 710) thu tang [én 21.600 méu dang. Trong d6,
VHD2 790 thu 0t phi v 1& phi chim ty trong cao
. . ahii. Dich v phong nghi cba Vutom da
NVHD5 56 phyc vy cho sinh vién va hoc sinh dén
CSLT1 nghién cifu, hoc tap.
g ﬂ; 5 Y kiéhn du Iduichk ; 100 Khich
Qua thdm dd y kién ciia 4c
e - 557 du lich, c6 16 65% khich du lich tra
ATI 720 13i mong mudn trd lai VQG Ba VI va
AT2 853 15,67% khach du lich trd 161 khdng biét
AT3 681 va 19.33% khdch du lich trd 13i khong
LN . trd lar do khong hai long vé mot s6 san
N3 770 phim du lich clia Vifgn va ¢6 nhiéu dia
GCl 753 | diém khdc, ma du khich mudn dén tham
GC2 657 quan. Diéu nay cho thy, VQG Ba Vi di
GC3 ; Z aé l;_xi.:'fn wng 16t ddi vdi khdch du lich,
g J15 K&t qua phan tich mé hinh dwa
RT3 g trén nhdn (5 kham phd (EFA)
Extraction Method: Principal Component Analysis bi€u kién d€ phan tich EFA 12 phai
Rotation Method; Vanmax with Kaiser Normahzation. | théa man cic yéu chu: hé s5 13i nhin 1§
Nguon K&t qua tinh toan cda nhom nghien cuu (Factor loading)>0,5; Hé s§ KMO dat

. ) (‘)‘5SKMOS'|, : Kiém dinh Barttlett c6
nhém nhén 18 déc 13p va mét nhan 16 phy thude. Ydl ¥ nghia théng ke Sig <0,05; phdn trim
50 mAu nghién ciu la 300 phi€u khdo sit khdch du lich  phuong sai toin bo >50%,

nb1 dia. M hinh dy ki&n nhy sau: Két qud phan tich nhan 15 trong ma
Y = B0+ BI*XT + B25X2 + B3¥X3 + f4X4 + BS*XS5 lr@[\ nhin 1§ xoay (Bang 1) cho bi&t, csc
+ f6X6 + B7*X7 + f8*X8 | bi&n quan sdt dic trung déy c6 he 6 @i
Y: Mic dd sy hdi 1dng ciia du khdch ndj dia ddi véi  nhin (G’ldn hon 0,55. Pidy nay cho tha
diém dén du lich VQG Ba Vi (SHL); cdc bi€n ndy déu c6 y nghia 1ron vieyé
(30: Hing 0, hinh thanh nén cde nhan (g, C4e bi§n i
@3i: Cdc hé s8 hdi quy (i1->i8); tryng ciia nhan 1§ duge 4P xép 1a; khdg
X,: T4 nguyén du lich (TN); v mé’h‘mh 1y thuyét ban diu {ngoai 8
X,: Cd sd ha tdng k¥ thudt du lich (CSHT); nhin 8 ban dau, xuat hign thém 2}_20 i
X : Phudng tién van chuyén du lich (PTVC); 16 13: Phuong tién van éhuyé‘n : I‘;har.\
X, Nhan vién vi hu6ng din vién du lich (NVHD);  (PTVCSS) va Cg G var chyy hf'.lC ! 5&
X,: Gd 6 lwu trd du lich (CSLT); dién nude (CSHTDN), 4 tang
X Am thye (AT); , Chc thanh phin cu ing g, oq,
X,: Sdn phdm qua luuﬂniém (QLN); t6 sau khi [!]u’c hién phép xoay b: nlan
X,: Gid ¢d cdc sdn pham du Lich (GC); N cdc nhan 18 nhu Bing 2., 0 g0m
Nghién ciu st dung phan mem SPSS 18.0 d& phan Nhit vay, qua céc kiém g &
tich 56 ligu. litgng thang do vi cic kig Dh chat

M dinh ciq mo



hinh EFA, nhin dién c6 10 nhan (8 dai
dién cho sy hai long cla du khdch ndi
dia kb1 16i du Iich tai VQG Ba Vi, véi 35
bién dic trung.

K&l qua phén tich EFA déi véi
thang do sy hai 1ong cia du khdch ndi
dia khi téi du lich VQG Ba Vi

Béng 3 cho thaly, tri s6 KMO (Kaiser
- Meyer - Olkin Measure of Sampling
Adequacy.) = 0,635, thod man diéu kién
0,5 < KMO <!, B1éu nay ching (3 phan
tich EFA phu hop véi dir ligu thuc 1€,
Ngoai ra, kiém dinh Bartlett ¢6 Sig =
0,000; thod min didu kién Sig. < 0,05.
Do vay, cdc bi€n quan sét 9] lu’dng quan
v6i nhau xét trén pham vi t8ng thé.

Bang 4 cho thdy, pthdng sai trich
duge bang 66, 339%. Diéu nay cé nghia
12 66,339% thay d8i cla c4c nhin 18 duge
gidi thich béi cdc bi€n quan s4t.

Phan tich mé hinh hdi quy

Kiém dinh mitc 46 phts hop ctia mé hinh

K&t qud cda phin tich ANOVA dwac
thé hién trong Bing 5 cho thdy, Sig. <
0,01, chitng 16 md hinh hdi quy dwa ra
la phi hop véi dif héu thuc t€ thu thip.
N&i cich khéc, céc bi€n doc Iap c6 tuong
quan tuy€n tinh, v6i bi&n phu thude ctia
md hinh ¢é mic y nghia 12 99%.

Kiém dinh md dp gidi thich ctia mb hinh

Bing 6 cho thdy, R* diéu chinh la
0,844, Nhut vay, 84,4% thay d3i sif hai
long cda du khich noi dia dugc gidt thich
bdi cdc bi€n doc Jap ctia md hinh.

Kiém dinh cdc hé s6"hoi quy

Bang 7 thé hién k&t qua phan tich cdc
hé s6 hoéi quy, cdt mifc § nghia Sig. cho
thdy ngoai trit F9 va F10 c6 Sig. > 0,01,
thi tat ¢4 cdc bién quan sdt con lai (F1,
F2, F3, F4, F5, F6, F7, F8) déu c6 Sip.
< 0,01, Nhu vdy, c6 thé két ludn ring,
céc bi€n dgc lap (F1, F2, F3, F4, F5, F6,
F7, F8) déu tuong quan c6 ¥ nghia véi sy
hai 1dng cda du khich ndi dia d&1 vdi sdn
phim du lich VQG Ba Vi v d6 tin cdy
12 99%. Céc hé s6 hoi F1, F2, F4, F5, F6,
F7, F8 quy déu mang ddu (+) tdc 13 wigng
quan dchlng v6i sy hai long cda du khdch
nd1 dia d5i vGi san pl15m du lich VQG Ba
Vi (tic ddng cdng chiéu). Con bién F3
mang d4u (-), tdc 1 twong quan dm vdi
sy hii 1ong cda du khach néi dia déi véi
san phim du lich VQG Ba V3.

Ngoai ra, Bdng 7 con cho thdy, mé
hinh nghién cttu khéng bi vi pham hién
tugng da cong tuyén do hé s6 phéng da
phudng sai chia cdc bi€n déc Jap (VIF)
déu nhé hon 2.

BANG 2: MO HINH DIEU CHINH QUA KIEM DINH CRONBACH'S ALPHA

VA PHAN TICH NHAN TO KHAM PHA (EFA)

BANG 3: KIEM DINH KMO VA BARTLETT

[ HE

O
Gid tr Chi-hinh phudng

635
225,032

Ki€¢m dinh Bartlet's clia thang do

Sig.(p-value)-myfc

nghfa quan sii

000

BANG 4: BANG PHUONG SAI DUGC GIAI THICH

TT[ Thang do Bién dic trung Gidithich |
1 [CSHT (F1) |CSHTI. CSHT2, CSHT3, CSH4, CSHTS. CSHT6|C0 s6 vat chdl ba tan,
2 |GC (F2)___|GCI, GC2, GC3, GC4, GCS, GC6, Gif ci
3 [TN(F3)_ [TNI, TN2, TN3, TN4. TNS Th1 nguvén du lich

Nhin vién
4 [NVHD (F4) [NVHD}, NVHD2, NVHD3, NVHD4 Vi Iufdos db visn
PTVC4, CSLT4: Bién CSLT4 theo Iy thuyél —
5 [PTVC (5) |l ban dAu thube nhin (6 CSLT nhung qua || 1eog8 en VA
EFA dudc x&p chung v thinh phin PTVC 4
PTVCS, CSLT3: Bién PTVCS theo Iy thuy&t
6 |CSLT (F6) [lic ban ddu thude nhin 1§ PTVC, nhing qua |Cd sdf luu tri
EFA dudc x€p chung véi thinh phdn PTVC
7 [QLN(F7) _|QLNI,QLN2, OLN3 San pham qua luu niém
8 [AT (F8) _|ATI,AT2 AT3 Am thic
PTVC3, CSLTS. Bién CSLTS theo 1§ thuyt e
9 [Py 5% |1dc ban adu thide nhan 16 CSLT, nhung qua. |Ffumrss 10 20
EFA dudc x&b chung vi thanh phin PTVC |UY¢N $<h 8¢
CSHTDN Cd s vit chat ha tdng
YFig CSHT7, €SHTS dién e °

Tang phudng spi gidi thich
Thanh 314 {rj ban dan | Tris6 xoay phwdng sal {r{ch ciia cic ghan (5
phan | Téng % % Téng % %
Phifang i Phuting sai Tich ny
1990 3?’7 663 19 £6.330 433
2 044 87801
3 366 17 1 1000001
BANG 5: PHAN TICH PHUONG SAI (ANOVAA)
Mo pinh [ Tdng binh Dhu’(mz df F Sig, |
[ H& quy 319 25.232[156.200] 000"
1 [CPhandi 46 3) 289 16
Tong cing 299.000[_ 299
BANG 6: BANG TENG HGP MO HINH
o tA1 ma hinh
Hé sd He s0 xac dlnh R? _Sai s6
919* 40190310
Nguon Ket qua tinh toan cua nham nghién coy

MOT SO HAM ¥

Qua nhing phin tich & rén, dé ting sy hai long
khdch du lich néi dia dén VQG Ba Vi, rrong thdi gian
té1, ¢in lwu ¥ cde gidi phdp sau:

Vé &m thite

CAn nghién cGu cic hoat dpng hdi chg &m thye nhim
quéng bi han nia cdc dac sin dia phuong. Dong thdi,
cin dua ra cic mén 3n truyen thdng, nhung vdl huong vi,
miu sic phongéphu han nhim dép dng nhu cdu da dang
cda du khéch vé& d6 wéi, mau sic, khau vi.

Vé hinh dnh d¢i ngii nhén viéen

Trung tim Gido duc méi trudng va Dich vu cdn ting
cuding céng tic dio tao, bdi dudng d6i ngil nhin vién
ragt cach chuyén nghiép nhlim cung ¢dp cho du khich
cdc sdn pham dich vu du lich chil lugng, uy tin, Dic
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BANG 7: HE SO HOI QUY (COEFFICIENTSA)

N Hé 58 chua chuffn hod |Hé sG tifu chusn hod

MO Wnh | Hiing s | Saist chuga HestBeta |
Constant) -2.685E" 023
F1_CSHT 080 023 080[ 3
F2_GC 185 .023 .185
F3 TN -.003 -093[ -3.998] .000[1.
F4_NVHD 199 1199| 8.567| .000]1,000]
F5_PTVC 162 162 6.957] .000]1.000]
F6_CSLT 086 1086]_3.692] .000[1.000]
F7 QLN 094 1094]4.054] 0001000
F§_AT 843 843(36.289[ .000[1.000
F9_PTVCSS 033 033]_1.401] .162]1.000
FI10_CSHTDN -015 1.000]

015] -654] 514

biét. cdn 18 chie c4e khéa bdi dudng ngdn han vé giao
1i€p, tdm 1y khdch du lich cho cdc nhin vién thudng
xuyén ti€p xic véi du khdch, nhu: nhan vién bin vé,
nhin vién phuc vy. nhin vién bao vé, hudng din vign. .

Vé gid cd san phdm du lich

Viéc quy dinh gid vio cifa cha VQG Ba Vi 1i do
Nha nu6c quy dinh. Tuy nhién. Trung tim Gido duc
mbi truding vir Dich vu ciing can nghién citu dic diém
cda du khidch d&n Vudn d€ 6 nhing kign nghi hgp 1y
trong van dé quy dinh gi4 cho cdc d6i tugng du khéch,
nhu: hoc sinh, sinh vién, ngudi cao rudi.

Cung véi d6. cin nghién ciu thi tru&ng, nhu cdu cia
du khich nhiim xay dung mdc gid bdn cic sin phim
dic san, sin phim d& Juu niém, gid céc loar dich vu
hgp 1§ vira 1am hai long khich du Jich, vira dem lai
doanh thu cao han.

VE phutong tign vin chuyén

Hién nay, Trung tdam Gido duc mdi trudng va Dich
vy di c6 nhitng phuang tién trung chuyén chd khich
1 c6t 400m 1én Dén Bic, Pén Thugng, nhu: xe 4 chd,
16 chd cho c4c doan khdch di xe to trén 30 chd khong
¢6 kha ning 1én dudc Bén. Tuy nhién, s& lugng xe
trung chuyén cdn han ch& cdn duge diu w nhiéu hon.
Ciing v6i d6 12 md réng céc loai hinh phuong tién trung
chuyén khdc, nhu: xe mdy (xe 6m, thué xe ty l4i.)
nham phuc vu 16t hon nita nhu cdu cda du khich.

Vé qua hou niém

Trung 1dm Gido dyc moi tndng va Dich vu cdn
nghién ctru lién k&t v6i ngudsi dan ban dia tao ra nhiing
san phim dic mung dia phusng. Déng thai, xay dung
cdc cifa bang lvu niém hodc quiy lwu ni€m tai cic
di€m du lich clia Vudn nhiim gi6i thiéu, quing bé cdc
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(2014-2019). Bdo cdo tinh hinh kmh doanh dulich ¢4 -
ich cde nam, 1y 4
L1t 201

wning, 1w EN
sham th cam
g, chc loai

sdn phim mang tinh .
théng cda vang, nhu: «
cla ngudi Dao, ngud
thudc gia truyén...

Bén canh d6, cin n.
da dang v& m3u ma va
nifa, d4p \ng nhu civ ne -
khdch du lych. i

Ve co 56 litu ri

Cdc khu phong nghi

an ciu phim
ving loai hon
cang cao cla

cén cd thién

cic h¢ théng mdy lanh h.: chiéu nhim
phyc vit du khich duge hit trong cd
mita he, cing nhr maa oAl viée

ddp dng hon nita nhu cdu +¢ a0t v trd,
Vudn cdn ting cuding hon nita hé thGng
an ninh, nhw: lip camera & bii xe, ddi
ngii bio vé chuyén nghiép truc 24/24 dé
dim bao cho du khach dugc an toan vé
13i sdn, ciing nhur an 1040 ban than.

Vé cos& vat chét ha tdng

Thii gian t6i, d€ dap tng nhu cu da
dang va ngly cang cao cla du khéch, cin
xay dung thém cdc khu vui chai, gidi tri
Bén canh nhifng phdng cao cap ciing cin
¢6 nhiing phong nghi binh dan hay mé
tong céc khu cim trai phuc vy khich du
lich muh cdm trai qua dém trii nghiém
thién nhién,

HE thdng dutding s4 cin duge md rong
hg!\ nifa, cdc khic cua doan dudng nguy
hiém cdn duge trang bi cdc guong cdu i
datti¢u chudn d€ khéch du lich ¢6 thé di
chuyén an toan. Ngodi ra, cin néng cao
han nifa hé théng thong tin lién lac.

Ve tai nguyen du lich ’

VQG Ba Vi rit da dang vé tai nguyén
ién nhién, nén cin bio 1én. giE’ gin,
e iy v ok e ¥4 v
nay, VOG 4p. Tuy nhién, hién

2y, VQG Ba Vi ¢6 phuong hudne md
:‘Oa"mg xay ‘3‘»‘“5”: c4¢ ki nghi, ki vui chi
da da‘r:gns?m\r‘\ulrg 91 4€ gay 160 hai cho

2 M hoc. VI e, chay, 161 ki€

nghy, chuy@n vige xay ! 8 0} en
PR v UNg m& rong ra
phia vung d8m dé han o o t" ong
qud mic dén s hoang 5y de dong
cda 121 nguyén gy lichQ guvea ven

lich, Nxp Bainge Kinh

1hae Quge 4
i n_; Sp}oc f1a Hy Noi
dp diey ¢y khao sait






