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, Jiéc tim ra cdc tién té danh hieong dén y dinh nghi viéc ¢ nhan vién la mot dé tai thi vi. Muc dich cia
nghlen curu nay nham phan tich nhng tac dong cua sy hai long trong cong viéc, nhitng ap luc trong

cong viéc va sur hé tro cia té chire dén ¥ dinh nghi viéc cua nhan vién tai cac doanh nghlep vira va nho o
Tp. H6 Chi Minh. M6 hinh phu’ong trinh cau tric da dige sir dung aé klem tra cdc gia. thuyet bang viéc
phan tich dit liéu cua 635 nhdn vién. Két qua nghlen cibu chi ra rang cdc tién té dwoc dé xudt nghién ciru
co anh hwong dén y dinh nghz viée. Cdc ket qua nghzen citu co ¥ nghza 0 ca hai goc do: Iy thuyet lan thuc
hanh. Ve mat ly thuyet két qua nghlen cuiu cung coly thuyet trao doi xa hoi cung voi mo hinh nguon lyc va
yeu cau cia cong viée. Trén thuc té, cic nha quan ly nén cung cap méi trieong lam viéc tot hon dé nhan vién
cam thay an toan, thoai mai va nhdn dwoc sy givup do tir nguoi khac, da dang héa cong viéc va trao nhiéu

quyén ty chu hon cho cap dwoi.

Tir khéa: Sw hai long, cang thdng trong cong viéc, hé tro ciia té chire, ¥ dinh nghi viéc

JEL Classifications: J28, J64, J83

1. Giéi thiéu van de nghién ciru

Nghi viéce 1a mot vin dé nghlem trong xay ra
khong chi ¢ cdc nudc phat trién ma ca cic nudc
dang phat trien nhu Viét Nam (“How to predict
turnover on your sales team,” 2017, Quy, 2019). Khi
nhan vién c6 y dinh nghi viéc, diéu nay thuong dan
dén viéc roi di. Y dinh nghi viéc 1a mot chu dé thu
vi cho cac nha nghién ctru va cac nha quén ly. Pac
biét 1a trong truong hop ngu0’1 lao dong o tri thuc
hodc c6 chirc vu cao thi y dinh ngh1 viée ¢o thé dan
dén viéc hao ton chi ph1 khi cong ty mat di nhiing
nhan vién gioi san co, cong ty phai chi nhiéu hon dé
dao tao nhan vién mdi va co thé ¢6 cac chi phi v
hinh khdc. Chi phi cho y dinh nghi viéc ¢6 thé 1a chi
phi tuyén dung, chi phi dao tao, sy ton that trong
moi quan hé cong chung cta cong ty, su suy glam
nang suat tam thoi va nhiing tri thuc quan trong cua
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cong ty. Pa c6 nhiéu nghién ciru tim hiéu cac tién to
anh hu(mg dény y dinh nghi vi¢c cta nhéan vién. Trén
thé g101 cac tac gla tap trung tim hiéu anh hudng
clia yéu cau va nguon luc ciia cong viée ciing nhu
sua hai long trong cong viéc va cing thang trong
cong vi¢c den y dinh nghi viéc cua nhén vién. Tuy
nhién, tai Viét Nam, chua c6 nhiéu nghlen cuu duoc
thuc hlen dé tim hleu tac dong cua cac tién to nay
dén y dinh nghi viéc. Bén canh do, su hd tro cua to
chuc dugce nhin nhan la mot nhan t6 quan trong anh
huong dén ¥ dinh va hanh vi cua nguorl lao dong
(Akgunduz & Sanli, 2017). Péi véi y dinh nghi
viéc, didu nay ciing lghong phai l1a ngoai 1€.

2. Co s6 ly thuyét va cac mé hinh nghién ciru

Dya trén m6 hinh nguoén lyc va nhu cau céng
viéc cta (Demerouti va ctg, 2001), nghién ctru nay
phéan tich cac tdc dong cuia sy hai long trong cong
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vi€c va cang thang trong cong viéc d01 v6i y dinh
thoi vigc. Hon nita, dya trén ly thuyet trao d6i xa
hoi, mot 1y thuyet cong nhan tac dong xa hoi cua ban
lanh dao va dong nghiép ddi véi cac quyet dinh cta
ca nhén, bai vict phén tich tac dong cua sy hd trg cua
t6 chirc d6i voi sy hai long cong viéc, cing thing
trong cong viéc va y dinh nghi viéc.

2.1. Cac khdi ni¢m

2.1.1. Sy hai long trong cong viéc

Locke (1976) dinh nghla su hai long trong cong
viéc nhu “mot trang thai cam xtic dé chiu hay tich
cuc do viéc danh g1a cong viéc hodc dya trén kinh
nghiém lam vi¢c cua cd nhan”. C6 14 khia canh phd
bién dé danh gia su hai long trong cong viéc: su
danh gia, glao tlep, dong nghlep, phuc loi bd sung,
diéu kién cong viéc, tinh chat cong viéc, o chirc, su
phat trlen ca nhan, chinh sach va thu tuc, co h01
thang tién, su cong nhan su bao dam va sy gidm sat.
Trong khi do, Ning-Kuang (2009) lai dinh nghia su
hai 1ong trong cong viée la muc do hai long cta
nhan vién ddi vOi tdam khia canh trong cong vigc
hién tai: ban chat cong viéc, mirc do trach nhiém, co
hoi phat trién va dugc cong nhan, su giam sat, moi
quan h¢ gitta cac ca nhan, diéu klen lam viéc, mirc
luong va chinh sach cong ty.

2.1.2. Cang thang trong cong viéc

Trén thyc t€, cing thing la trang thai tinh than
hodc thé chit phat sinh khi mot nguorl cam thay c6
diéu gi do dang di ngugc lai cam x0c va suy nghi
cua ho. Nhung yéu té nhu: tinh phirc tap, khéi luong
cong vige, va su gia tang vé {trach nhiém la nhung
nguyen nhan dan dén cang thang. Nhu’ng yeu to nay
con dugc biét dén nhu 1a nhiing yeu to gay cang
thang, tac dong cua chung lam suy g1am va pha huy
hiéu qua ciing nhu ning suit lam viéc cua nhan vién
(Qa51m Javed, & Shafi, 2014). Cang thang la mot
yéu to ton tai hién nhién trong cudc song con nguol
N sé€ tr¢ thanh mot mdi de doa néu con nguol phai
d6i mat tai noi lam vi€e; vi vay, didu nay da tro
thanh méi quan tim hang dau d6i voi nguoi su dung
lao dong cling nhu nguoi lao dong. Co6 nh1eu gia
thuyet va nhiéu dinh nghia khac nhau cho rang cang
thang la mot chu dé rat kho g1a1 quyet va mirc do
cang thang gitra nguol nay voi ngum khic déu
khong giong nhau, cung mot nguoi ¢ nhitng phan
ung khac nhau trong cung mot tinh huong va nguogc
lai ¢6 nhitng nguoi khac nhau lai phan Gng giong
nhau trong nhleu tinh huong khac nhau.

2.1.3. Su hé tro cua to chirc

Hb tro 1a mot yeu t6 quan trong trong mdi quan
h¢ gilra nhan vién va noi lam viéc (Wong & Pang,
2003). Nguoi nhan vién danh gia cao moi quan tam
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cta lanh dao dén trang thai strc khoe va cong vige
cua ho. Nhan thire vé sy hd trg clia to churc ciia ngudi
nhan vién 1a mot niém tin chung rang to chuc hay
doanh nghiép quan tam dén nhung dong gop va phac
loi ctua nhan vién. Khi nhan vién nhan thirc mot cach
manh mé& rang cac nha quan i s& hd tro ho thi ho
thuong thé hién su hai 1ong cao hon déi vé6i cong
viéc va bay to cam ket gan bo lau dai hon véi t0
churc. Su ho trg cua t6 chirc pha1 can thoa min nhing
nhu cau nhét dinh cua nhén vién nhu ton trong, chap
nhan, hd tro tinh than, va dugc thira nhan.

2.1.4. Y dinh nghi viéc

Nghi vi¢c 1a mot loai hanh vi giai thich cac thu
tuc loai bo hay thay thé nhan vién trong mét t6 chirc
(Currivan, 1999). Trong khi do, Tett & Meyer
(1993) lai dinh nghia y dinh nghi viéc nhu mot sy
chu dich dé tim kiém cac lya chon thay thé khac
trong to chuc khac. Pay cung 1a két .qué phan anh
thai d¢ cling nhu hanh vi ctua cac dong nghiép va
ban lanh dao trong cong ty; trong hau hét moi tinh
huong thi y dinh nghi viéc lai phu thudc vao nhiéu
yéu to khac nhau. Khi y dinh nghi viéc tang thi viéc
tr bo cong viée cling tang theo.

2.2. Khung ly thuyet

2.2.1. Ly thuyet trao doi xd hoi (SET)

T nhu‘ng nam 1950, ly thuyet trao d6i xa hoi
duoc Xay dung nhu mot hoc thuyet Ve tam li va sau
nay, n6 dugc dung dé g1a1 thich rd vé cac hoat dong
kinh té cua con nguoi. Ban dau, thuyet nay duoc
ding dé giai thich hanh vi con nguoi (Homans
1958), va sau d¢ 1a hanh vi t6 chirc. Co qua c6 lai la
quy tac quan trong nhat trong qua trinh glao tlep
(Cropanzano & Mitchell, 2005). Moi nguoi chap
nhdn quy tdc nay va hanh vi rng xr cua ho phu
thudc vao hanh vi ctua ngudi khac (Cropanzano &
Mitchell, 2005). Néu mot nguoi tao ra_cac gia tri
mang 101 ich thi nguoi nhan s& nghi rang dbi tac
ciing can nhan lai loi ich twong ung. Loi ich co thé
la loi ich xa héi (vi du nhu lgi ich v€ cam xuc, anh
huong xa hoi) hodc lgi ich kinh té (tién, tai san,
thong tin). Theo hoc thuyet nay, neu nhén vién nhan
thirc dugc rang nhiing cbng hién cua ho dugc t&
chuc thira nhan hay khi nhin dugc nhu'ng su quan
tam tr t6 chirc thi ho s& c6 nhiéu cam xuc tich cuc
hon vé noi minh lam viéc va s€ co y mudn gan bo
lau dai hon véi to chure.

2.2.2. M6 hinh nguon lyc va yeu cau cia cong viée

Theo md hinh nay, mdt cong viéc ludén co hai
mat: tich cuc va tiéu cuc (Demeroutl et al., 2001).
Mot mat, ¢6 nhiing yeu cau bat bude dbi vGOi nhan
vién nhu khéi lwong cong viéc hay ap lyc vé thoi
gian. Mit khac, ngudn lyc cong viéc mang dén
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nhung loi ich cho nhéan vién. Nhiing nguon luc cua
cong viéc co thé 1a quyen tu chu, tham gia vao viéc
dua ra quyét dinh, moi truong lam viée ho trg

2.3. Cdc gid thuyét

Trong cac nghién clru thyc nghiém, cac nha
nghlen cuu da phat hién ra méi quan hé gilta nhan
thirc vé sy hd tro cia to chic véi ¥ dinh nghl viéc.
Theo d6, nhitng nhén vién c6 danh gia cao vé sy hd
trg cta to chuc thuong s€ co thai dog tich cuc hon
trong cong viéc va két qua 1a y dinh thoi vigc giam
di. Cung c6 nhiing nghlen ctru cho thiy rang nhan
thire vé sy hd tro clia to chie co tac dong tich cuc
1én sy hai long trong cong viée (Liu et al., 2018).
Dua trén nhung dinh nghla vé su hai long trong
cong vigc va cang thang cong viée, co thé cho rang
su ho tro cua to chuc s& gitip [am glam di cang thang
trong cong vi¢c. Vi vay, nhing gia thuyét sau day
dugc phat b1eu

HI: Suw hé tro ciia t6 chike ¢6 tdc dong tich ciee
dén su hai long trong cong viéc

H2: Su ho tro cua to chirc o tac dong tiéu cuc
dén y dinh nghi viéc

H3: Su ho tro cia t6 chire cé tac dong tiéu cuc
dén cang thang trong cong viée

Su hai long trong cong viéc 1am giam thiéu so
lugng nhén vién nghi viéc. Trong cac nghlen clru vé
bién dong nhén sy, su hai long trong cong viéc la
mot nhan t6 quan trong trong viéc hi€u tai sao nhan
vién tu nguyén roi khoi t6 chuc (Wheeler,
Gallagher Brouer, & Sablynski, 2007). Sy hai long
trong cong viéc da dugc ching minh la c6 su twong
quan vdi van dé bién dong nhén sy - (Tett & Meyer
1993). Tong hop cac y trén, co thé dé dang thay rang
su hai long trong cong viéc cd tac dong giam thicu
y dinh nghi viéc.

H4; Su hai long trong cong vigc co tac dong tiéu
cue dén y dinh nghi viéc.

Khi cing thing trong cong viéc cang ting, thi su
hai long trong cong viéc cang giam. Tuong tu nhu
vy, cang thang cong viéc va y dinh nghi viéc co su
twong quan lan nhau; cang thang trong cong viéc
cang cao thi y dinh thoi viéc cang cao. Cang thang
trong cong viéc dugc cho la c6 sy dnh huong dang
ké dén y dinh nghi vi¢c (Duraisingam, Pidd, &
Roche, 2009).

HS5: Cang thang trong cong viéc co tac dong tich
cwe dén y dinh thoi viéc.

3. Phwong phap nghién ciru

Dua vao cac nghién ciru trude, nhom tac gia xay
dung bo thang do cho mod hinh nghién ctru. Mot
bang ciu hoi danh cho cac nhéan vién trong doanh
nghiép nho va vira dugc thiét 1ap. Thang do vé “Su
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ang thang trong cong viéc” va “Su hai long trong
cong viéc” dugc trich dan tir nghién ctu cua
Tongcha1pras1t & Ariyabuddhiphongs (2016)
Nghién ctru ciia Akgunduz & Sanli (2017) cung cap
thang do cho “Su hd tro cia to chic” va “Y dinh
nghi viéc”. Bang ciu hoi khao sat da duogc xay dung
dé thu thap nhing dix li¢u tir nhitng nhéan vién trong
cac doanh nghiép vira va nho (SME) tai Tp. Ho Chi
Minh. Tai Viét Nam, theo By K¢é hoach - bau tu, cac
SME déng g(')p gan mot nira GDP, 30% von dau tu
toan xa hdi va tao ra 47% vi¢c lam. Hinh thirc khdo
sat dugc cac tac gid lya chon la khao sat truc tuyen
Nho vao mdi quan hé véi cac nha quan 1i tai cac
SME, bang cau hoi da dugc gui dén cac nhan vién
tai cac SME... C6 tong cong 635 cau tra 10i da dugc
ghi nhan cho vi¢c phan tich dir li¢u.

Mo hinh phuo*ng trinh chu truc dua trén binh
phuong tdi thleu r1eng phan (PLS-SEM) da duoc sir
dung v6i phan mém SmartPLS phlen ban 3.2.8.
PLS-SEM dugc danh gia cao khi m6 hinh c6 su
phuec tap va khung nghién ctru mang tinh chat kham
pha (Hair, J.F., Hult, G.T.M,, Rlngle CM., and
Sarstedt, 2017) Khung khai nlem cua nghlen ctiu
tac gia d& xuét ¢6 tinh phure tap nhu trong hinh 1. Vi
vdy, PLS-SEM da duoc chon dé phén tich dir lidu
cho nghién ctru nay PLS-SEM danh gia riéng mo
hinh do ludong va m6 hinh céu tric.

4. Phan tich két qua nghién ciru

4.1. Théong tin mau khdo sat

Phéan 16n nhitng nguoi tra 101 khao sat 1a ni
(65%), dudi 35 tudi (92%), co bang cur nhan (80%).
Mot nira 56 ngum dugc hoi ¢6 thu nhép it hon 7 tri¢u
dong/thang va 87% s nguoi phan hoi co thu nhap
hang thang it hon 15 triéu dong/thang nhu thong tin
o0 Bang 1.

Su hai
long trong
cong viéc

Cing thing
trong céng
Viéc

Y dinh
nghi viéc

Su hd tro
cua td
chuc

Nguon: Thiét ké nghién ciru ciia nhom tac gia
Hinh 1: M6 hinh nghién ciru dé xudt
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Bang 1: Théng tin mau khdo sdt do tin cay nhét quan ndi bo (Hair,
— — J.F., Hult, G.T.M. Ringle C.M.,, and
Thong tin mau khao sat . R Sarstedt, 2017). Nho vio gid trj AVE
o Tan | Tilg phan | ., hon 0.5, hoan toan ¢ thé két
Tiéu chi suat fram | jyan ring tit ca cac bién quan sat
(ngudi) | (%) | déu c6 gia tri hoi tu (Hair, J.F., Hult,
Nir 412 65 | G.T.M., Ringle, C.M., and Sarstedt,
Giéi tinh Nam ] 223 3512017).
Tong 635 100 Nhom téc gia da st dung ti 1¢
Duéi 25 380 60 | HTMT dé danh gia gia tri phan biét.
Tur 25 dén 34 205 32| Tat ca cac bién quan sat déu dat
D5 tudi Tir 35 dén 44 32 5| dugc gia tri phan biét khi ti 1¢
; T 45 dén54 6 1| HTMT dudi 0.85 (Henseler, Ringle,
Trén 55 12 2 | & Sarstedt, 2014).
Tong 635 100 4.2.2. Klem dinh mo hinh cau triic
Trung hoc phd théng 28 4 Co6 sau van dé can dugc danh
. . | Cao ding/Pai hoc 505 80 | gia: hién tugng, da cong tuyén, hé s0
Tnnh; do Sau dai hoc 98 15 | tac dong, hé sb xac dinh R2, hé sb
hoc van Khac 4 1| tac dong f2 sy lién quan cua du bao
Téng 635 00| Q7 v hé 56 ¢,
Nhan vién van phong 68 11|  Hiéntwongdacong tuyén (bang 4):
Nhan vién ky thuat 28 4 Tat ca cac gia tri VIF déu nho
. Nhan vién ban hang 64 10 | hon 5 nghia 18 md hinh khong c6
Nghé Quan Ii 56 g | hién tuong da cong tuyén (Hair, J.F.,
nghiép Cong chirc nha nud 30 5 Hult, G.T.M., Ringle, C.M., and
ong chirc nha nudc
Khac 389 61 Sarstedt, 2017)
Tong 635 100 Két qua nghién ctru & bang 5 cho
P - thay sy hai long trong cong viéc lam
D}rm 7}“‘?“ ,d,ong/ﬂ,lfmg . . 357 56 giam thiéu ¥ y dinh thoi viéc ciia nhan
] TI‘I 7 detz ducn, }5 tr1e_:'1A1 do?g/that}g 198 31| Vien. Vi vay, gia thuyét H4 di duoc
lec thu Tl‘l' 15 dt?l;l dugl 30 t’rle_:u d9n§/thang 54 9 chimg minh. Ngucc lai, su céng
nhap Tir 30 tri¢u dong/thang trd 1én 26 4 thang trong cong viéc 1am gia tang y
; _ Tong 635 100 | dinh nghi viéc. Vi thé, gia thuyét H5
Nguon: Két qua xuw ly dir lieu khao sat cua nhom tac gia cling da duoc khing dinh. Twong tu,
4.2. Két qud Bang 3: 7y ¢ HTMT

4.2.1. Kiem dinh mo hinh do lu’dng .; -
Trude tién, viée kiém tra do tin cdy cua h¢ Bién quan sat JSA | JS | POS | TI
s6 tai nhan td, do tin cay nhat quan ndi bo, gia | Su hai long trong cong viéc (JSA)
tri hoi tu va gia tri phan biét s& duoc tién hanh Cing thing trong cong viée (JS) | 0.166

(Bang 2). x T

C%lc thang do voi hé sé tai nhan t6 thap Su 1.10 trg cua .to chite (POS) 0.722 | 0.226
hon 0.4 nén dugc loai bo khéi mo hinh va can Y dml} nghi ‘f‘éc (ITn 0.439 | 0.460 | 0.485
giit lai cac thang do ¢6 h¢ s6 tdinhan to tr 0.7 Nguon: Két qua xur ly dit liéu khdo sat cua nhom tdc gid
tro 1én (Bagozzi, Yi, & Phillips, 1991; Hair, Bang 4: Gid tri VIF
Ringle, & Sarstedt, 201 1). Bén canh do cac _
thang do c6 hé so tai nhan t6 nam trong | Cic bién quan sat JSA | JS | PGS | TI
khoang tur 0.4 dén dudi 0.7 chi nén dugc loai | Sy hai 1ong trong cong viée (JSA) 1.545
bo khi viéc loai bo ching dan dén sy cai thién Cing thing trong cong viée (JS) 1.040
gia tri cua do “E cay tonfv;ﬁ"p hodc gid tri cua | gy 15 14 cua th chirc (POS) 1.000 | 1.000 1.593
phuo‘ng sai trich trung binh. Vi gia tri CR va Y dinh nghi viée (TT)

gia tri Cronbach’s alpha déu cao hon 0.7 thi
tat ca cac nhan t6 trong mo hinh déu dat dwoc  Neudn: Két qua xi Iy dit liéu khdo sdt ciia nhém téc gid
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Bang 2: Thong tin thang do

Hé sb

Thang do tai ?6han CR Cr‘;?ﬁﬁ;h S AVE V?;;irt
Cing thing cong viéc (JS) 0.866 0.807 0.565
Cong viéc ldp di lap lai *
Viéc hd tro khong hiéu qua 0.685 0.195
Luwong thap 0.704 0.278
Co hoi thing tién thap 0.794 0.287
Thiéu sy tham gia vao viéc ra quyét dinh 0.769 0.294
Kho kiém soat tinh trang lam viéc qué stic 0.799 0.271
Sw hai long trong cong viéc (JSA) 0.836 0.755 0.511
Ban chét cong viéc *
Su thing tién va su cong nhan 0.737 0.302
Méi quan hé giita cac ca nhan 0.510 0.187
Diéu kién lam vigc 0.756 0.284
Tién lwong 0.764 0.296
Chinh séach cong ty 0.771 0.314
Nhan thirc vé sy hd tro ciia té chire (POS) 0.899 0.865 0.597
T4 chirc rat quan tam dén phuc lgi cua toi 0.789 0.225
Sy hd tro tir to chirc lubn sén cd mai khi toi gap tré ngai 0.748 0.208
T6 chuc ludn sin sang gitp dd mdi khi toi can su hd trg
dac biét 0.787 0.211
T4 chirc ludn cb gang lam cho cong viéc cua toi trd nén
thi vi nhét c6 the 0.750 0.211
T6 chirc tw hao vé thanh tich cua toi trong cong viéc 0.760 0.216
T6 chire danh gid cao nhiing dong gop cua toi cho su
phat trién cua tap thé 0.800 0.223
Y dinh théi viée (T1) 0.874 0.781 0.699
Toi thudng cd y dinh nghi viéc 0.886 0.419
Toi s& nghi viéc ngay khi tim duge mot cong viée tot hon 0.753 0.399
T6i hoan toan nghiém tac vé ¥ dinh nghi viéc 0.862 0.381

* Cac muc da duoc lugc bo khoi moé hinh

Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhom téc gid

Bang 5: Hé s6 tdc dong va gid tri p

Gia tri R? nam trong khoang tir 0

dén 1, tri s6 cang cao s& cho thay muc

Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhom téc gid

két qua nghién ctru cling dé thira nhan sy anh huong
ctia sy hd trg cua t6 chirc dén sy hai long trong cong
viéc, cang thang trong cong viéc va y dinh nghi viéc.

Picu nay c6 nghia la cac gia thuyét con lai (H1, H3,

H2) déu duoc khing dinh.

khoa hoc

Gié thuyét Néi dung Hgsé | GiatriP | Kétluan do dlr doan chinh xac trong mé hinh
H4 JSA ->TI -0.169 0% | Chap nhan | cang cao. Khi gla tri R2 1a 0.75, 0.50
H5 1S -> Tl 0.309 0% | Chép nhan hoac 0.25 ddi VO'l cac blen phu thuoc co
[P0 > J5A | 0593 00| Chapabin | % 0% o 0 e e
H3 | POS->JS | -0.192 0% | Chap nhdn | (Hair etal.,, 2011; Henseler et al., 2009).
H2 POS ->TI -0.239 0% | Chap nhan Tuy nh1en can phai hiéu rang viec

xac dinh gia tri R? bao nhiéu la chap
nhan khong dé vi diéu nay phu thudc
vao do phuc tap cia mo hinh nghlen
ctru va boi canh nghién ctru. Co thé thdy rang cac bién
doc lap tac dong dén hai bién phy thugc “Su hai long
trong cong viéc” va “Y dinh nghi vigc” ¢ mirc do
trung binh trong khi do sy tac dong dén bién phu thude
“Cang thang trong cong viéc” chi & mirc do yéu.

=
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Béng 6: Gid tri R? va 0?

Ao v o AR

2013). Két qua nghién ctru chi ra

mot thyue t€ rang sy hai long trong

Bién quan sat Rz | Micdgchinh | | Swthichhop | 50 vige si hd trg ciia td chic

xac trong du bao vé du bao 13
am glam di y dinh nghi viéc cia
Su hai 1ong trong cdng viéc 0.352 Trung binh 0.169 Co y nghia nhan vién, trong khi cang thang
Cing théing trong cong viéc | 0.037 Yéu 0.019 | Coynghia | trong cong viéc lai lam gia tang ¥
Y dinh nghi viée 0.266 Trung binh 0173 | Coynghia | dinh nghi viéc cua nguoi lag

Nguon: Két qua xir Iy dit liéu khdo sat ciia nhém tdc gia

Cac nha nghién ctru ciing kiém tra gia tri Q2
duge dé& xuit boi Geisser (1974) va Stone (1974).
Trong md hinh cdu trac, gia tri Q2 cua bién phu
thudc 16n hon 0 chi ra sy lién quan du doan cia mo
hinh nghién ctru dén blen phu thugce. Két qua nghién
cuu chi ra rang cac bién doc 1ap déu ¢ y nghia anh
hudng dén bién phu thudc.

Bang 7: Gid tri f? va ¢?

dong. Ngoai ra, su hd trg cua t6
chirc da tac dong tich cuc dén su
hai long trong cong viéc va glam
bot cang thang trong cong viéc. Voi nhung gia
thuyét dugc ung hg, nghién ctru nay da c6 gop phan
cung ¢o cho ly thuy€t trao doi xa hoi va mo6 hinh
nguon lyc va yéu cau cia cong viéc.

5.2, Khuyen nghi

Két qua cho thay ca su hai long trong cong viéc
va sy hd tro cua to chirc déu lam glam muc
d¢ y dinh nghi vi¢c cua nhan vién. Tuy

Gid Miic dd Micdglien | nhién, sy hd trg clia to chirc co tac dong
thuyét | Noi dung | thcdong | g’ | quanvédwbio | manh m& hon sy hai long cua cong viée
H4 | JSA->TI 0.025 Nho 0.013 Nho (xem Bang 5) Do d6, dé glam thleu y dinh
H5 |JS->TI 0.125 | Trung binh | 0.073 Nho nghi viéc cia nhan vién, cac to chirc nén
HL |POS->JSA | 0543 | Lén | 0.203| Trungbinh | 2o ra mot moi truong lam viée tot hon, dé
H3 | pPOS > IS 0.038 Nho 0.016 Nho ngu0’1 lao dong cam thdy an toan va thoa1
H2 | POS =TI 0.049 Nho 0.027 Nho mai khi [am viéc. Dya trén gia tri cuia hé 56

Nguon: Két qud xir Iy dit liéu khdo sdt cia nhém tac gid

Bén canh viéc danh gla gla tri RZ cua cac blen
phu thudc, sy thay doi cua g1a tri R2 khi mot bién
ddc lap dugc bo ra khoi mo hinh nghlen cuu ciling
dugc str dung de danh gia anh hudng ctia mot bién
doc lap den bién phuy thudc. Theo Cohen (1988), cic
gia tri f2 1an luot 13 0.02, 0.15 va 0.35 duogc xem la
nhd, trung binh va dang 'ké. Néu gia tri 2 nhé hon
0.02 thi xem nhu bién doc 1ap khong co anh huong
dén bién phu thudc.

Tuorng tu nhu viéc str dung hé s6 f2 dé danh gia
céac gia tri R2 h¢ s6 g2 ciing duoc sir dung dé danh
giad su thay d6i cua Q2. Céc gié tri g2 1an luot 12 0.02,
0.15 va 0.35 chi ra rang bién doc lap co tinh lién
quan vé dy bao nho, trung binh va manh dén cac
bién phu thudc (Halr va ctg, 2017)

5. Két luin va khuyen nghi

5.1. Két luan

Két qua nghlen ctru ndy c6 nhitng dong gop thiét
thuc cho hoat dong quan tri nhan sy. Ciing nhu cac
nghién clru trude ddy, nghién ctru nay da chimg
minh su tac d()ng cua ba bién doc lép su hai long
trong cong viéc, cang thang trong cong viéc, su ho
tro cua to chic dén y dinh nghi viéc cua nhan vién
(Chao, Jou, Liao, & Kuo, 2013; Jou, Kuo, & Tang,

outerweight (xem Bang 2), nhan vién danh
gia cao nhiing no6 luc cua cac td6 chic da
lam cho cong viéc ctia ho trg nén thi vi
hon. Vi vy, cac cong ty nén dat ra nhicu thach thirc
hodc nhi€u trach nhi¢m hon cho nhén vién thay vi
nhiing cong viéc nham chan he‘lng ngay (Chung,
Jung, & Sohn, 2017). Hon nita, nhan vién ciing
mong mudn nhan dugc sy gitp do tir t6 chirc trong
truong hop khan cép.

Doi v6i sy hai long vé cong viéc, nguoi tra 10
khao sat ngh1 rang ho hai long véi t1nh chat cong
viéc. Hon nita, ho cam thay tich cuc voi nhitng co
hoi phat tnen ma cong viéc mang lai cho ho. Nguoc
lai, cang thang trong cong viéc khién cho y dinh
nghl viéce ngh1em trong hon. Thu nhap thap la vin dé
dau tién cua cang thang trong cong viéc. Dung la o
Vi¢t Nam, nhan vién trong cac doanh nghlep vira va
nho thuong nhan muc 1uong thap hon so voi nhung
ngucn lam viéc cho céac cong ty co von dau tu nudc
ngoai. Cac nha quan ly nén dé xuat nhiéu cach hon
nham ting thu nhdp cta nhéan vién (“Thuc trang
quén tri nguon nhan lyc tai cac doanh nghiép nho va
vira cua Viét Nam,” 2019). Thur hai, c6 it co hoi dé
tham gia vao qua trinh dua ra quyet d1nh cung la mot
diém tiéu cuec. 80% s6 ngudi dugc hoi co bang cu
nhan; do do, diéu quan trong 1a phai hiéu rang ho
mudn c¢6 nhiéu quyén ty chii hon.
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5.3. Han ché va dé xuit cho cdc nghién citu
tiép theo

Mic du két qua ciia nghién ctru nay bd sung vao
kién thirc hién tai, tuy nhién, nghién ctru van con
mot so han ché nhat dinh. Thtr nhat, khong chi c6 ba
yéu to: su hai long trong cong viéc, ap luc cong viée,
nhan thirc vé su hd tro ctia to chirc ma con cac yéu
td khac co tac dong dén y dinh nghi viéc. Thi hai,
nghién ctru da khong phan tich anh hudng cta cac
yéu t6 nhan khau hoc dén y dinh nghi viéc. Hon nita,
ban chit ciia nghién cru ndy 13 nghién ctru co tinh
thoi diém. Nghién ctru trong tuong lai co thé xem
xét thuc hién trong mot khoang thoi gian dai dé xac
thuc hon nita nhitg két qua cua nghién ctru nay.
Cubi cung, khung nghién ctru nay di dugc thu
nghiém ¢ cac doanh nghiép vira va nho. Vi vay, sé
la mot viée tha vi khi nhén rong nghién ctru nay
trong cac nganh nghé khac nhau va cac nén vin hoa
khac nhau dé so sanh va dbi chiéu cac két qua. @
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Summary

Finding out the factors impacting employee’s
intention to quit is interesting. The aim of this study
is to analyze the impacts of job satisfaction, job
stress and perceived organizational support on
employee’s quitting intention in small and medium
size enterprises in Hochiminh city. The structural
equation model was employed to test the proposed
hypotheses by analysing the data of 635 employees.
Results of the study indicate that proposed factors
have influence on employee’s quitting intention.
Such findings have both theoretical and practical
implications. In theory, they support the social
exchange theory and the job demands and resources
model. In practice, managers should provide better
working environment where employees feel safe,
comfortable and receive help from others, diversify
work and offer more autonomy to subordinates.
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