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STRESS, LO AU, TRAM CAM VA MOT sO YEU TO LIEN QUAN

O PIEU DUGNG VIEN

TOM TAT

Nghién ctru mo ta cit ngang dugc thuc hién & 318
diéu dudng viéndang lam viéc tai mot bénh vién chuyén
khoa hang 1 tai Ha N¢i nam 2019 nhim danh gia thuc
trang stress, lo au, trdm cam va mot s6 yéu tb lién quan.
Két qua nghién curu cho théy, ty 1¢ diéu dudng bi stress,
lo Au va trdm cam lan luot 14 18,5%; 33,3% va 22%. Muc
do stress nhe, vira, nang va rat nang & diéu dudng lan luot
12 9,1% , 6,0%, 2,5% va 0,9%; lo au la 10,7%, 16,3%,
2,2% va trAm cam 1a 4,1%; 12,6%, 6,6%, 1,6% va 1,2%.
Nghién ciru xac dinh duge médi lién quan c¢é ¥ nghia thong
ké giita mot s6 yéu té vai tinh trang stress cua diéu dudng
gdm co gip phai bién c¢b trong 1 nim qua (OR=2,25;
95%CI: 1,266-4,030; p<0,05), c6 ap luc trong cong viéc
(OR=3,08; 95%CI: 1,34-7,097; p<0,05).

Tir khéa: Stress, lo au, trdm cam, diéu dudng.

ABSTRACT:

STRESS, ANXIETY, DEPRESSION AMONG
NURSES AND ITS RELATED FACTORS

A cross-sectional descriptive study was conducted in
318 nurses (male 19.2%, female 80.8%) working at a first
grade specialized hospital in Hanoi in 2019 to assess the
situation of stress, anxiety, depression and some related
factors. The DASS 21 questionnaire was used to assess
stress, anxiety and depression in the study subjects. The
results showed that the rate of nursing suffering stress,
anxiety and depression was 18.5%; 33.3% and 22%. The
mild, moderate, severe and very severe levels of stress in
nursing were 9.1%, 6.0%, 2.5% and 0.9%; anxiety 10.7%,
16.3%, 2.2% and depression is 4.1%; 12.6%, 6.6%, 1.6%
and 1.2%, respectively. Statistically significant association
with stress in the study subjects were found, including the
incident in the past 1 year (OR = 2.25; 95% CI: 1.266-
4.030; p <0.05), work pressure (OR =3.08; 95% CI: 1.34-
7.097; p <0.05).

1. Bénh vién Noi tiét Trung wong
2. Dai hoc Thang Long

Lé Thi Phuong Lién', Nguyén Bach Ngoc?
Keywords: Stress, anxiety, depression, nursing.

I. PAT VAN DE

Theo dinh nghia ctia T6 chic Y té Thé gidi, Sirc
khoé tdm than 1a mot cudc séng that sy thoai mai, dat
dugc niém tin vao gia tri ban than, vao phim gia va gi tri
ctia ngudi khac; c6 kha nang tmg xtr bang cam xtic, hanh
vi hop 1y truéc moi tinh hubng, kha ning tao dung, duy
tri va phat trién thoa dang cac mdi quan hé va kha nang tu
han gin dé duy tri can bing sau cac sang chan tim 1y hodc
stress. Nhur vy, sirc khoe tinh than 1a mot ciu phan quan
trong trong doi séng ctia mdi con ngudi.

Theo khao sat ctia Vién Strc khoe va An toan nghé
nghiép qubc gia Hoa Ky nam 2007, c6 40% ngudi duoc
phong van di bao cdo rang stress 1a nguyén nhan chinh
khién ngudi lao dong phai di bénh vién [1]. Nhiéu nghién
ctru trén thé gidi di bao cao vé stress trong cac nhom nghé
nghiép hién nay [1], [2], [3]. Qua dé c6 thé thiy, bén canh
su phat trién vé kinh té xa hoi, nhu cau cham séc sirc khoé
clia ngudi dan ngdy cang cao, trong d6 nhimg van dé lién
quan dén strc khoe tinh than, doi hoi nganh y té phai nang
cao chat lugng cung cip dich vu vé& cham séc stc khoe
cho con ngudi. Do véy ap luc cong viéc dbi voi nhan vién
y té ngay cang 16n hon [4], [5]. Stic ép qua 16n cua cong
viéc co thé lam gia ting dang ké ty 1é stress & cac nhan
vién y té [2], [6].

Dia diém cua nghién ctru nay 1la mgt bénh vién hang
1 chuyén khoa noi tiét va rdi loan chuyén hoa. Do d6, bénh
vién co cong suat str dung givong bénh cao va sé luong
16n ngudi bénh dén kham va diéu tri méi nam [7]. Piéu
nay dong nghia v6i ganh ning cong viée rit 16n cho nhan
vién y té, ddc biét dbi voi diéu dudng vién. Day 1a nhom
dbi twong ludn phai lam viéc voi cuong do cao va trach
nhiém ndng né, truc tiép cham sdc, theo doi va ghi chép
nhing dién bién bénh cta ngudi bénh dé bao kip thoi cho
bac si, thuong xuyén truc dém, dac biét 1a chiu ap luc tu
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phia nguoi bénh va ngudi nha nguoi bénh. Do véy, khdi
luong va cudng d6 1am viée hing ngay c6 thé s& 1a nhiing
yéu t6 nguy co tiém tang dan dén stress & nhom ddi tuong
1a diéu dudng vién dang lam viéc tai bénh vién. Hién nay,
chua c6 nghién ciru nao dugc thuc hién ¢ toan bo diéu
dudng vién cua bénh vién dé danh gia vé thuc trang stress,
trdm cam, lo au cua ho. Do vay, nghién ciru nay dugc thuc
hién nhim mé ta thuc trang stress, trAm cam, lo 4u ¢ diéu
dudng vién va phan tich mot sé yéu t6 lién quan dén stress
& nhan vién diéu dudng cua bénh vién.

II. PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

Déi twong nghién ciru 1a diéu dudng vién, hién dang
cong tac tai mot bénh vién hang 1 chuyén khoa ndi tiét va
rdi loan chuyén hoa tai Ha Noi ndm 2019. Cac ddi tuong

dugc gidi thich 16 muyc dich cta nghién ctu va ty nguyén
dong y tham gia nghién ciru.

Nghién cttu duoc thyc hién tor thang 04/2019 dén
thang 08/2019.

2.2. Phwong phap nghién ciu

Nghién ctru mé ta cit ngang, co phan tich, str dung
phuong phép phat van dé thu thap théng tin. C& mau 1a
toan bo didu dudng dang lam viéc tai cac khoa/phong
thuoc khéi 1am sang, khbi can 1am sang va khdi hanh
chinh - chirc ning ciia bénh vién. Tong cong c6 318 diéu
dudng.

Nghién ctru da sit dung phdn mém Epidata 3.1 dé
nhép liéu va phan mém SPSS 20.0 dé xur 1y s6 ligu.

IIL. KET QUA
3.1. Théng tin chung vé dbi twgng nghién ctru

Bing 1. Théng tin chung vé déi twong nghién civu (n = 318)

Théng tin vé PTNC S6 lwong Ty 18 (%)

<30 tudi 204 64,2

Nhém tudi 31- 40 tudi 92 28,9

Trén 40 tudi 22 6,9

Nam 61 19,2

Gidi

Nir 257 80,8

Chua két hon 88 27,7

Tinh trang hén nhan | C6 vo/chong 219 68,9
Ly than/ly hon/goa 11 34

Phan 16n diéu dudng vién dudi 30 tudi, chiém ty 1 64,2%.
Nhom diéu dudng vién tir 31 dén 40 tudi chiém ty 1¢ 28,9%.

Bing 2. Dic diém céong viéc va bién cé ciia doi twong nghién citu (n = 318)

Nhom trén 40 tudi chiém ty 1& thap nhat (6,9%). Da sb dbi twong

nghién ctru 1a nit (30,8%), d két hon (68,9%) (Bang 1).

Pic diém S6 luong Ty 18 (%)
, <4 lan 240 75,5
S6 budi truc/ thang -
>4 lan 78 24,5
Co 63 19,8
Thuong xuyén cham soc ca bénh nang/khé -
Khong 255 80,2
. Co 235 73,9
Co ap luc trong cong viée -
Khong 83 26.1
2 Co 142 44,7
Co bién co0 trong gia dinh -
Khong 176 55,3
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44,7% diéu dudng vién bao cao gip phai bién c¢b anh
huong dén tam 1y, strc khoe, twong ng véi 142 truong
hop (Bang 2).

2.2. Thuec trang stress, lo au va trAm cam cia dbi
twong nghién ctiru

Khoang % diéu dudng vién truc <4 budi trong 1
tuan (75,5%). C6 24,5% DTNC tryc nhiéu hon 4 budi
trong 1 tuan. 19,8% diéu dudng vién phai chim soc
v6i tan sudt thuong xuyén. 73,9% diéu dudng vién bao
cdo co ap luc trong cong viéc. Trong 12 thang qua, c6

Hinh 1. Stress, lo Gu va tram cim ciia doi twong nghién cuu (n=318)

35 33,3

30

25

20

15

10

tram cam

stress lo au

Ty 1¢ didu dudng bi stress 1a 18,5%, lo 4u 33,3% va tram cam 22% (Hinh 1).

Bdng 3. Mirc dg stress, lo du va tram cdm ciia di twong nghién cuu (n = 318)

Stress Lo iu Trim cim
Mire d , , ,
So lwong Ty 1€ (%) So lwong Ty 1€ (%) So lwong Ty 1€ (%)
Binh thuong 259 81,5 212 66,7 248 78,0
Nhe 29 9,1 34 10,7 40 12,6
Vira 19 6,0 52 16,3 21 6,6
Néng 8 2,5 7 2,2 5 1,6
Rét ning 3 0,9 13 4,1 4 1,2
Téng 59 18,5 106 333 70 22,0

Ty 1& dbi tugng bi stress nhe, vira, ndng va rat nang
lan luot 14 9,1%; 6,0%; 2,5% va 0,9%. Mirc d6 lo au nhe,
vira, ndng va rat nang tuong tng 1a 10,7%, 16,3% 2,2% va
4,1%. Mtrc d6 trAm cam nhe, vira, nang va rat nang tuong

ung 1a 12,6%, 6,6%,1,6%, 1,2% (Bang 3).
3.3. Mot s6 yéu t6 lién quan dén tinh trang stress
& doi twong nghién ctru
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Bing 4. Méi lién quan giita mét sé dic diém cd nhan véi stress 6 doi twong nghién ciru (n = 318)

" Co Khong OR
Pic dié )
weden SL % SL % 95%CI P
Nhém tudi
<30 tudi 36 17,7 168 82,3 0.847
X 0,578
>30 tudi 23 20,2 91 79.8 0,473-1,517
Gi6i tinh
Nam 15 24,6 46 75,4 1,578 0150
Nit 44 17,1 213 82.9 0,810-3,075 ’
Tinh trang hon nhan
Khéc 20 20,2 79 79,8 1,168 .
C6 vg/chdng 39 17,8 180 82,2 0,640-2,130 ’

Nghién ctru chua tim thdy méi lién quan c6 y nghia thong ké giita nhom tudi, giéi tinh va tinh trang hon nhan va
stress & diéu dudng vién (p >0,05) (Bang 4).

Bing 5. Méi lién quan giita dic diém céng viéc véi tinh trang stress ¢ doi twong nghién ciru (n = 318)

. Co Stress Khong Stress OR,
Yéu to cong viéc p
SL % SL % 95%Cl1
Tham nién trong nghé
<5 nam 21 16,2 109 83,5 0,76
0,361
>5nam 38 20,2 150 17,8 0,422-1,368
Cam thay ap luc trong cong viée
Co 52 22,1 183 77,9 3,08
0,008
khong 7 8,4 76 91,6 1,34-7,097
S6 budi truc/thang
> 4 budi 17 21,8 61 78,2 131
- 0,398
<4 budi 42 17,5 198 82,5 0,698-2,472
Bién c6 gap phai trong 1 nim qua
Cé 36 25,4 106 74,6 2,25
0,006
Khong 23 13,1 153 86,9 1,266-4,030

Tap 60 - S6 7-2020
128 | Twe-®

Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



Két qua néu tai Bang 5 cho thdy nhiing didu dudng
cam thiy ap luc trong cong viéc, c6 kha ning bi stress
cao gap 3,08 1an so v6i nhom khong ¢é ap luc (OR=3,08;
95%CI: 1,34-7,097; p<0,05), nhom c6 gip phai bién ¢
trong 1 nim qua co nguy co bi stress cao gap 2,25 lan
so voi nhom khong gap (OR=2,25; 95%CI: 1,266-4,030;
p<0,05). Tham nién cong tac, s6 budi truc, viée phai cham
soc truong hop bénh nang c6 kha nang gia tang tinh trang
stress cua diéu dudng, song cac mdi lién quan nay chua co
¥ nghia thong ké (p>0,05).

II1. BAN LUAN

Két qua nghién ciru cho thay c6 18,5% diéu dudng
bi stress, 22% tram cam va 33,3% diéu dudng lo au. Ty 1&
stress trong nghién ctru cta chiing t6i cao hon ty 1¢ nhan
vién y té bi stress tai Bénh vién da khoa thanh phé Vinh,
Nghé An (16,8%) nhung thap hon so véi ty 1¢ nay tai bénh
vién 115 Nghé An (24,5%) trong nghién cuu cua tac gia
Pau Thi Tuyét (2013) [3]. Tuy nhién, ty 1é lo au trong
nghién curu ctia ching t6i lai cao hon so véi 2 bénh vién
ké trén (31,1% va 26,5%). So véi ty 18 stress, lo 4u, trAm
cam ¢ diéu dudng vién trong nghién ciru cia tac gia Vil
B4 Quynh tai khéi ngoai Bénh vién Trung wong Quan ddi
108, ty 1¢ stress, lo au, trAm cam cta chung to1 thép hon
nhiéu (33,7%; 43% va 29,3%) [4]. Piéu nay c6 thé dugc
ly giai do bénh vién 108 1a bénh vién hang dic biét quéc
gia, coO sb luvong ngudi bénh kham va diéu tri noi, ngoai tra
rat 16m. Trong khi d6, bénh vién ctia chiing t6i 1a bénh vién
hang nhét, c6 cudng do cong viée co phan thap hon, vi vay
ty 16 mic stress thap hon 1a phu hop. Ty 18 stress trong
nghién ctru ctia chiing t6i ciing thdp hon so véi ty 1 stress
trong nghién ctru cta tic gid Lé Thanh Tai (2008) thuc
hién tai ba dia diém 1a Bénh vién da khoa Trung uwong Can
Tho, Bénh vién da khoa thanh phé Can Tho va Bénh vién
da khoa Chéau Thanh - Hau Giang (45,2%) [5]. C6 su khac
biét nay co thé do bo cong cu danh gia stress, trAm cam va
16 4u dugc st dung trong 2 nghién ctru khac nhau. Nghién
ctru cia Lé Thanh Tai da sit dung bd cong cu cua David
Fontana. con nghién ctru ciia ching t6i st dung bd cong
cu DASS 21. Ly do tiép theo c6 thé do tac gia thuc hién
nghién cru & pham vi 3 bénh vién, véi ¢c& mau 16n hon.
Nghién ctru cua chung t6i chi thuc hién & mot bénh vién
chuyén khoa vé6i ¢& mau nhé hon.

Ty 1& diéu dudng vién trong nghién ciru cta ching
t6i c6 murc do stress, lo 4u va tram cam nang va rat nang
tuong Gng lan luot 13 3,4%, 6,3%, 2,8%. Nhu vay muc
d9 stress, 1o 4u, tram cam nang va rat nang so vdi két qua
nghién ctru ciia Vii Ba Quynh thp hon (7,3%; 11,4% va

3,3%) [4]. So voi két qua nghién ctru cuia Tran Thi Thuy
thi ti 1& dbi tugng bi stress nhe, vira ¢ nghién cuu cua
chung toi thép hon (9,1% so v&i 24,3%; 6% so véi 8,1%).
Giai thich cho nhiing sy khéac biét nay co thé do nghién
ctru chung t6i thyc hién trén toan bo diéu dudng vién cac
khdi 1am viée, ké ca diéu dudng lam viéc trong khdi hanh
chinh, chir khong chi nhom lam viéc tai khdi 1am sang.
Trong khi d6, d6i twgng nghién ctru Tran Thi Thiy la toan
b6 nhén vién y té khdi 1am sang [6].

Nghién ctru dd tim thdy mot s yéu t6 lién quan t6i
stress O dbi twong nghién ctru. Ap luc trong cong viée
cling 1a mot yéu td gy 1én stress & ngudi diéu dudng.
Nhom cam thdy c6 4p luc trong cong viée c6 nguy co
mic stress cao gap 3,08 1an so v6i nhom khéng co ap luc
(OR=3,08; 95%CI: 1,34-7,097; p<0,05). Két qua nay cua
chung toi twong dong voi két qua nghién ctu cia Tran
Thi Thu Thuy tai bénh vién Viét Puc nam 2015, theo do
nhimg diéu dudng danh gia ap luc cong viéc cao s& cd
nguy co mic stress cao gp 2,513 lan didu dudng danh gia
ap luc cong viée thdp (OR=2,513; 95%CI: 0,860). Trong
nghién ctru nay, yéu té c6 bién cb trong 12 thang qua da
duogc xac dinh nhu yéu td quan trong tac dong toi stress
ctia d6i trong nghién ctru. Nhom diéu dudng di ¢6 bién cd
trong 1 nam qua c6 kha ning mic stress cao gép 2,25 lan
so voi nhom khong gap (OR=2,25; 95%CI: 1,266-4,030;
p<0,05). Loai bién c6 ddi tugng gip phai chu yéu 1a ban
than bi dau ém, phai nam vién; sinh con; mt tai san. Nhu
véy, co thé thiy cac ap luc trong cudc song gia dinh, vin
dé strc khoé anh hudng rat 1on dén stc khoé tdm than cua
ngudi diéu dudng. Nghién ciru cua chung t6i chua tim
thiy mdi lién quan c6 ¥ nghia thong ké gitra cac yéu té
ca nhan, gia dinh, thdm nién cong tac, s6 budi truc, viée
phai chim séc ca bénh ning véi tinh trang stress ciia diéu
dudng (p> 0,05). Ciing c6 thé do c& mau trong nghién ctru
nay tuy la toan bo diéu dudng ctua bénh vién, nhung chua
nhidu (n=318), nén chua tim thay cac mdi lién quan trén.

Trong cac nghién ciru ciia nhiéu tac gia khac, co
nhiéu yéu td lién quan dén cong viéc dugce xac dinh co lién
quan t6i stress & diéu dudng vién. Do 13 ap luc cong viée,
thoi gian 1am viée, thuong xuyén cham soc bénh nhan
nang, ap luc tr ngudi bénh va ngudi nha cia ho, dbi mat
[4], [6],
[7]. Trong nghién ctru cua chung t6i, do dac thu chuyén
khoa ciia bénh vién vé noi tiét va rdi loan chuyén hoa, nén

v6i nhiéu yéu t c6 thé gay bénh nghé nghiép, ...

s6 trudng hop bénh ning khong nhiéu nhu & cac bénh vién
da khoa hodc chuyén khoa ngoai khac. C6 thé vi Iy do d6
nén nghién ctru chua tim thay nhiéu mdi lién quan giira
yéu té dic diém cong viéc (thoi gian ca, s6 lan truc/thang,
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tham nién...) vdi stress & doi tuong nghién ciru.

IV. KET LUAN

Két qua cia nghién ciru nay cho thiy ty 18 didu
dudng co réi loan stress, traim cam va lo 4u tuy khong
cao nhu két qué cda nghién ctru ¢ cac bénh vién hang dac
biét, nhung ciing tuong duong véi két qua nghién ciru &
mot s6 bénh vién da khoa tuyén tinh. Pac biét, nghién ctiru
da tim thay mbi lién quan c6 ¥ nghia thong ké giira ap luc

TAI LIEU THAM KHAO

cong viéc va cb bién cb trong 12 thang qua véi stress &
dbi twong nghién ciru. Két qua nghién ctru nay da cung
cap thém s lidu vao birc tranh strc khoe tinh than hién nay
ctia ngudi Viét Nam néi chung va ciia didu dudng vién noi
riéng. Qua d6 cho thdy nganh y té & cac cdp va xa hoi can
ting cudng truyén thong dé nguoi sir dung lao dong va
nguoi lao dong nhan thirc rd va biét cach du phong vé sirc
khoe tinh thin — mot hop phan quan trong cua strc khoe
clia mdi ngudi.
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