
m 

NANG CAODAODOC CONG vy 
DAP ONG YEU CAU PHAT TRIEN DAT NI /6C 

• ThS BUI THI PHirONG LltN 
Khoa Nhd nudc vd Phdp luat, 

Tnrdng Ddo tao cdn bo Le Hong Phong Hd Noi 

• Tdm tdt: Dao dvtc cdng vu Id nhiing tiiu chi, chudn mUc dao dtJlc cua cdn bo, cdng chUc, 

vien chdc trong thiic thi cdng vu, nhiem vu diidc Bdng Nhd niidc giao phd. Trong qud 

trinh doi mdi ddt niidc, do chju sii tdc dgng tiiu cUc tii sii thay doi cdc quan he xa hgi, mdt 

bdphdn khdng nhd cdn bg, cdng chdc, viin chdc cd bieu hiin suy thodi dao ddc, quan lieu, 

tham nhiing nghiim trgng ldm dnh hiidng den uy tin cua Bdng Nhd niidc, gdy bdt binh 

trongnhdn ddn. Vi vdy, cdn nghiin ciiu, dera vd thiichiin dongbg cdcgidiphdp dindng 

cao dao ddc cong vu vi sii phdt trien ben vUng cua ddt ntidc. 

• Tii khda: ndng cao dao ddc cdng vu. 

1. Ndi dung Cff ban cua dao dire cong vu 
Cd nhigu edch tigp can, nhigu quan niem khdc 

nhau vg dao diic nhung chung nhat cd the higu 

dao diie Id tdng hpp nhiing nguyen tdc, quy tde, 

chuan muc xa hdi nhdm digu chinh ede hdnh vi 

cua con ngirdi tiong quan he vdi nhau vd quan he 

vdi xa hOi, dupe thue hien bdi niem tin cd nhan, 

siie mgnh tiuygn thdng va siic mgnh ciia du luan 

xa hOi. Dgo diic la mdt loai quy phgm xa hdi hien 

dien ttong tat ea eac quan he xa hdi tir kmh te, 

chinh tri, van hda, nghd thudt, tdn gido, gido due, 

gia dinh, cOng ddng..., thay ddi va phdt trien cimg 

vdi sy phdt trign eiia xa h^i lodi ngirdi. Dgo diic 

tuy khdng mang tirih cudng chg nhu phdp ludt 

nhung ed tdc dpng sdu sde tdi luong tdm con 

ngudi va anh hirdng lau ddi, rdng rai ttong xa hdi. 

Do do. Cling vdi phdp lugt, dgo diic cd vai trd quan 

ttpng de gdp phan xay dung mdt xa hgi quy cii, 

chuan muc, dan chu, ttat tu, ky cuong, vdn minh, 

tien bd, nhdn van vd vi eon ngudi. 

Dao dire edng vu la nhiing tieu chi, chuan 

muc dao diic cua can bg, cdng chiie, vien ehiic 

tiong thuc thi cdng vu, nhiem vu dupe Dang, 

Nhd nudc giao cho. Dao diie edng vu dupe tao 

nen boi hai thdnh td co ban la: dao dire ca nhdn 

cua can bd, cdng chiic, vien ehiic vd dgo diic 

nghg nghiep ttong hoat dOng edng vu dupe phdp 

luat quy dinh. Dao diic cdng vu bao gdm y thiic 

dao diie va hdnh vi dao diie. Y thiic dgo diic la 

nhdn thiie, thai dp eiia can bO. cdng chiic, vien 

chiic ddi vdi nhiing chuan mue dao diic xa hdi 

vd dgo diie nghd nghiep. Hdnh vi dgo diic ehi 
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Cdn bo hdnh chinh cong gidi quyet cdc thii tuc hdnh chinh cho cong ddn _ Anh: congthuong.vn 

dupe thuc hign ttdn thue tg ngu cdn bd, cdng 

chiic, vign chiic cd nhdn thiic day dii va thdi do 

dung ddn ddi vdi eae ehuan muc dao diic cdng 

vu, tti do hp cd hdnh vi, xii sg phu hpp vdi chuan 

muc, khdng coi thudng, khdng Iam trai eac 

chudn mue do, thuc hien tdt cdc quygn, nghia vu 

eiia cdn bd, cdng chiic, vien chiie theo quy dinh. 

Trong thdi gian qua. Dang vd Nhd nudc ta da 

ban hdnh nhigu quy dinh, nhieu van ban phdp 

luat ve dao diic edng vu va chuan muc van hda 

ung xu cua dang vien, cdn bg, cdng chiie, vidn 

chiie tiong he thdng chinh tri. Xay dung dpi ngu 

can bg cd pham chat dao diie tdt ludn Id vdn de 

dugc Dang ta rdt quan tdm, ehii tigng thuc hien 

ngay tir khi thanh lap Dang va da dupe the hien 

ttong chidn luge xdy dung dOi ngu can bd lanh 

dao cdc cdp ciia Dang qua cac thdi ky, ttong dd, 

chi tinh rieng tu Dai hdi XI (nam 2011) tdi nay, 

Ddng ta dd ban hanh hai Nghi quyetvg day mgnh 

tu phe hinh va phg binh nhdm nang cao dgo diie 

cdch mgng ttong dgi ngu cdn bO, dang vien (Nghi 

quygt HOi nghi Tnmg uong 4 khda XI, XII gdm: 

Nghi quygt sd 12-NQ/TWngay 16-1-2012 vg Mdt 

sdvan decap hach trongxaydungDinghien nay 

vaNghi quyet sd 04-NQ/TW ngdy 30-10-2016 v̂ ' 

Ting cudng xay dung, chinh d&n Ding; ngin 

chan, day lui su suy thoai vS tu tudng chinh tri, 

dao ddc, Idisdng nhOngbiSahien "tudiSn bidn", 

"tuchuyen hda" trong noi bo) va ba Quy djnh vg 

ttdch nhiem neu guong eua cdn bd, dang vidn, 

nhat la cdn bO lanh dao chu ehdt cdc cap (dd Id: 

Quy dmh sd 101-QD/TW ngay 7-6-2012 eixa Ban 

Bithu, Quy dinh sd55-QD/TW ngay 19-12-2016 

cua Bd Chinh tn va Quy dinh sd 08-QD/TW ngdy 

25-10-2018 cua Ban Chdp hanh Tmng uong). 

The chg hda cac quy dinh, dinh hirdng ciia 

Dang, ttong Ludt Can bg, edng chiic nam 2008 vd 

Ludt Vidn ehiie nam 2010, dgo dire cdng vu dupe 

the hign d nghia vu ciia cdn bp, cdng chiie, vign 

ehiie trude Dang, Nhd nude va Nhan dan; thg 
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hipn d nghia vu va nhiing vigc cdn bd, cdng chiic, 
vien chiic khdng dugc Idm ttong thue hign nhiem 
vu, cdng vu. Ngodi ra, dgo dire cdng vu cdn dupe 
thg hign ttong vdn hda iing xii, ttong giao tigp ciia 
cdn bd, cdng ehiic, vidn ehiic vdi ddng nghiep, 
vdi cdp ttgn, cdp dudi va vdi edng dan, td ehiic. 
Trong Lugt Tigp edng ddn ndm 2013, ttong Quygt 
dinh sd 1847/QD-TTg ciia Thii tirdng Chinh phii 
ngdy27-12-2018vevî cpheduygt£)g'anV3n/2da 
cdng vy va ttong quy dinh ciia ehinh quygn hdu 
hdt ede dja phuang ttong cd nude da ban hdnh 
Quy tde lingxu cua edn bO. edng chiic, vign chiic, 
ngudi lao ddng tiong thi hdnh cdng vu vd xdy 
dung cdng sd, ca quan van hda'". 6 nhidu dia 
phuong, nhigu bd, nganh, nhiing chuan raue 
giao tigp, vdn hda iing xii ciia can bO, edng chiie, 
vign chiie ttong thi hdnh cdng vu da duge khai 
qudt thdnh nhiing cum tir, nhur^ bai tha dg hieu, 
dg nhd, dd thue hien vd cdn dupe nidm ydt cdng 
khai tgi rihieu cdng so nhu: "4 xm, 4 ludn" (Xm 
chdo, xin Idi, xin cam on, xin phep. Ludn mim 
cudi, ludn nhe nhang, ludn ldng nghe, ludn giiip 
dd). Trong giao tiep vdi edng dan, td ehiic den 
Iam viec thi cdn bd, edng ehiic phdi thuc hien" 10 
ngn" (Khdeh dgn, dupe chdo hdi. Khdeh d, ludn 
tuoi cudi. Khdeh hdl, dupe ttd ldi. Khdeh ygu cau, 
phdi tan tdm. Khdeh cdn, dupe thdng bdo. Khdeh 
vOi, gidi quygt nhanh. Khdeh ehd, diroc xin Idi. 
Khdeh phdn ndn, phdi ldng nghe. Khaeh nhd, 
ludn chu ddo. Khdeh vg, dupe hdi ldng) dupe tteo 
bdng niem ygt cdng khai tai phdng tiep dan, tai 
bO phan "mdt cua" ciia Uy ban nhdn dan cdc xa, 
phudng, thi ttdn dThdnh phd Ha Ndi... 

NOi dung ciia dgo diie cdng vu cd the dupe 
khdi qudt d nhiing diem sau ddy: 

Mpr la, tuyet ddi trung thinh vdi su nghiep 
cich mang cua Ding Cong sin VietNam. Ndiva 
ldm dimg vdi chii truong, dudng ldi cda Dang. 
Ludn tin tudng, iing hp su nghiep xay dung CNXH 

d nude ta. Bai trir, phdn bdc eac quan diem, ludn 
digu chdng phd cua cde the luc thu dieh dg bao vg 
uy tin vd vai tid lanh dgo eua Dang, Nha nude. 

Haila, tan tuy phuc va nhin dan, lien h$, gin 
bd chat che voi Nhan dan. Phai ludn gdn dan, 
ttgng dan, higu dan, hgc ddn, n ^ e ddn ndi, ndi 
dan hieu, Iam ddn tm. Trong quan he gidi quygt 
cdng viec vdi nhan dan khdng dupe sach nhigu, 
khdng duge tu y ddt ra cdc yeu cau, thu tue gay 
khd khdn, phien ha cho nhan ddn. Phai ludn ldy 
viec giiip do nhan dan va bao ve quydn, lgi ieh 
hgp phdp, chinh ddng eua nhan dan, ldm cho 
nhan dan hai long, tin yeu la muc tieu va tdn chi 
boat ddng eiia cdn bd, cdng chiic, vidn chiie. 

Ba li, ludn chip hanh nghiem chinh phip luat 
cua Nhi nuoc. Ndu nhu cdng dan dugc ldm 
nhiing gi phdp luat khdng cdm thi cdn bg, cdng 
chiic, vien chuc chi duge lam nhiing ̂  phap lugt 
eho phep tiong thuc thi cdng vu. Trong qud tiinh 
xdy dung Nhd nudc phdp quyen XHCN d Vi$t 
Nam hien nay thi thugng tdn phap luat la ygu cdu 
dgt len hang ddu ddi vdi boat ddng edng vu cua 
can bO, cdng chiic, vlgn chiic. Su guong mau ciia 
edn bd, dang vien tiong thuc hien phdp luat Id 
tidu chuan tien quygt dg ddnh gid pham chat dgo 
diic cdng vu ciia hp, ddng thdi dd eung la hinh 
anh, tam guong de nhan ddn soi vdo vd noi theo. 

Bdn la, "can, Mem, hem, chinh, chi cong vd 
(u". Trongdd: 

"Can" khdng chi Id can cii, siengnang, chdm 
chi ma ttong giai doan day raanh cdng nghiep 
hda, hien dgi hda ddt nudc hien nay cdn ddi hdi 
cdn bd, edng chiic, vien chiic phai lam viec mOt 
cdch khoa hpe, sang tao, ludn cai tien, ddi mdi 
dg nang eao nang suat lao ddng, khdng ngimg 
hge tap ndng cao trinh do, phdn ddu vuon Ign 
ttong cdng tde. "Cdn" khdng thg tdch rdi "Tri". 

"Kiem" Id tiet Idem, su dung hpp ly, hieu qua 
eiia eai, vat chat vd thdi gian, cdng siie,...eua Nhd 
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nudc, eua tap the, eua ngudi khac va ciia ban 
thdn khdng xa hoa, lang phi nhung ciing khdng 
ha tign, keo kiet. 

"Liem" la trong sach, khdng tham Iam tidn 
ciia, dia vi, danh Ipi... "Ligm" phai di kgm vdi 
"Ddng", khdng ehi ridng ban than minh ttong 
saeh ma edn phai ludn cd y thue xay dung tap 
thg, CO quan, don vi ttong sgch, phai diing cam 
ddu ttanh vdi nhiing hanh vi tieu cue, Ipi dung 
chiic vu, quygn ban de tham d, nhung nhigu, gay 
phign ha cho nhdn ddn... 

"Chinh" Id ngay thang, trung thuc, ttgng danh 
du, nhan van, ldi ndi di ddi vdi viec Idm, ludn cd 
y thiic giii 1^ uy tin cua Dang, Nha nude, ciia co 
quan, don vi vd ed nhan ttong mgi boat ddng. 
Nhu vdy, "Chinh" phai song hanh cimg vdi 
"Nhan, Nghla, Tin". 

"Chi cdng vd tu" la ludn ddt lgi ich chung len 
tten Ipi Ich rieng, neu cao tuih than ttdch nhiem 
ttong thuc thi edng vu; tan tuy, het long, bet siic 
phung su Td qudc, phuc vu nhan dan. 

Nim li, tinh nguyen tic va^ thiic td chuc ky 
luat trong thuc thi cdng vu. Cap dudi phai phue 
timg cap tten, cd nhan phai phuc tiing to chiic 
ttong mgi phdt ngdn va hanh ddng khi thuc thi 
edng vu. Bao dam tudn thii diing cde nguygn 
tdc, thii bae hdnh ehinh vd cd tinh thdn trdch 
nhigm eao, nghidm tiie ttong thue hien cdng 
viec duge giao. Phdt huy dan chu, tinh sdng tao 
ciia can bO, cdng ehiic, vidn chiic ttong thuc 
hien nhiem vu, edng vu nhimg phai ttdn co sd 
dam bao tinh nguygn tdc vd ky ludt, phdi hgp tdt 
vdi ddng ehi, ddng nghiep vd xdy dung khdi 
doan ket tiong tap thg. 

2. Nhfrng van de dat ra doi vffi dao due 
cdng vu trong boi canh hien nay 

Dao diie la mOt hinh thai y tiuic xd hdi bi 
quyet dinh bdi tdn tgi xa hdi ndn cimg vdi qua 
ttinh cdng nghiep hda, hien dgi hda ddt nudc, xa 

hdi ngdy edng phdt trien thi eac ehuan muc dgo 
diic cung cd su tiiay ddi tuong img. Dgo diie 
cdng vu ciing khdng d ngoai quy luat dd. Su thay 
ddi phuong phdp, each thiie qudn ly nha nude 
ttong ngn kinh tg thi tnrdng md cua, trong xu thg 
todn edu hda dan dgn nhigu quy tde giao tigp, 
hanh vi iing xii ttong thue thi cdng vu truyen tii 
nen hdnh chinh tap trung, bao cap dgn nay 
khdng cdn phu hgp nua. Nhat la tiong giai dogn 
hien nay khi chiing ta ddy manh xay dung ehinh 
phii dign tii. Ha NOi vd nhigu thanh phd khdc 
dang tien tdi xay dung thdnh phd thdng minh thi 
giao tiep trgc tigp giiia ngudi ddn vdi edn bp, 
edng ehiic va giiia cdn bO, cdng chiic, vien chuc 
vdi nhau sg gidm di nhung giao tigp gidn tiep 
thdng qua he thdng truygn thdng, qua mang in­
temet, dien thoai... va tinh ehdt qudc tg hda 
ttong giao tigp lai tang len. Mdi ngudi dan cd thg 
giam sat true tiep, thudng xuyen, lien tuc boat 
ddng ciia timg khau ttong quy trinh quan ly nhd 
nude. Khdng nhiing the, thai gian giai quygt 
cdng vigc ngay cang dugc nit ngdn ttong ky 
nguygn ky thudt sd sii dung cdng nghe eao vd 
bimg nd thdng tin'̂ ' ddi hdi edn bg, edng chiic 
phai ddi mdi phong each lam vigc, khdng ngung 
hpc tap, ndng eao trinh dp, ndm viing quy trinh 
boat dOng, cd ky nang thdnh thao ttong thu 
thap, xii ly thdng tm mdi ed thg ddp iing ygu cdu 
nliiem vu. Do dd, cimg vdi su phat trien ciia xd 
hgi tat ygu se limh thanh nhiing chudn muc mdi 
ttong cdeh thiie giao tigp va hanh vi dgo diic 
edng vu ciia can bd, cdng chuc, vien chiic. 

Sir phdt trign eiia kinh te thi trudng a nude ta 
nhiing nam qua ben canh nhOmg thanh oru, kgt 
qud ti'eh cue eiing bOe 10 nhiing mat ttdi, tieu cue, 
ttong dd ndi Ign la tdm ly coi ttgng qua mirc ddng 
tien, kigm tien bdng mgi gia lam eho dao diic xa 
hdi cd nhigu bigu hien xudng cap, tinh trane lam 
3n gian ddi, cd y ldm trai phdp lugt, tham nhiing, 
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gdy sdch nhigu, phign ha cho ngudi dan dg true 
Ipi dign ra d nhidu noi...lam anh hudng den an 
ninh, ttgt tu, an todn xa hdi, lam mdt niem tin 
tiong nhan dan vd tgo co hdi eho cdc thg luc thu 
dieh Ipi dung chdng phd. Vi thg, cung cd, ndng 
cao dao diie cdng vu ndi rigng vd dao diic xa hgi 
ndi chung la yeu cau quan tigng gdp phdn bao 
ve nhiing thanh qud chiing ta da dat dugc ttong 
s\r nghigp ddi mdi, phdt trien ddt nudc theo 
hirdng bgn viing va xay dung thdnh cdng Nha 
nudc phdp quygn xa hdi chii nghia d Vidt Nam. 

Mat khde, cung vdi su phdt trign kinh tg thi 
trinh dp ddn tri eiia ngudi ddn eUng ngdy cdng 
dupe nang cao, tii dd nhu cdu dan chu ciia nhan 
dan cung tdng len khdng ngimg ddi hdi Dang vd 
Nha nude phai digu ehinh hogt dgng theo hirdng 
tdng cudng edng khai, minh bach, dan chii hda 
dg bdo ddm cho mgi ngudi ddn dugc thue liign 
quygn Idm ehii eua minh da dupe ghi nhdn ttong 
Hidn phdp. Vi thd, ttong thdi gian qua, cdc quy 
dinh eua Ddng va phap lugt cua Nhd nudc dupe 
ban haiih ngay eang day dii, rd rang, chat chg ve 
quygn, nghla vu, ttach nhiem, quy tdc iing xii, 
vdn hda giao tiep cua edn bd, cdng chiic, vien 
chiie nhdm xdy dung ddi ngu can bO, cdng chiic, 
vign chiic thuc sir la "edng hoc" ciia nhdn ddn. 
Ngdy nay, khdng thg tdn tai ttong bO mdy nhd 
nude, ttong hg thdng chinh tri nhirng "dng quan 
cdch mang" tircoi minh Id thupng cdp, la bg tten 
vdi tde phong xii su lanh limg theo kidu chuyen 
quygn, dOc doan, bdch dich ddi vdi edp dudi, ddi 
vdi ngudi dan ma mpi can bd, cdng ehiie, vien 
ehiic phdi cd phong each dan chii, khiem tdn, 
cau thi vd ttach nhiem ttong cdng tac, gan giii 
vdi nhan ddn, tan tgy phgc vu nhan dan. 

Diing trudc nhiing ddi hdi cap bdch ciia su 
phdt trien xa hOi nhu vdy nhung iiign nay mgt bd 
phdn khdng nhd cdn bO, cdng ehiie, vien ehiie 
vdn cdn nhigu liing tiing trong nhgn thiie vd thue 

hien dgo diic cdng vu. Tmh ttang vi phgm phdp 
luat, thigu chuan muc ttong hanh vi iing xii vdn 
cdn xay ra d nhigu co quan, td chiic ttong bO 
may nha nude. Cdc quy dinh, tieu chi, tieu chuan 
vg dao diic edng vu chua duge eg the hda vao 
timg nganh nghg, linh vuc ma ehu ygu mdi diing 
lgi d quy dinh chung nen dan den nhidu edeh 
higu khde nhau, khd thuc hien tten thuc tg ciing 
nhu khd ddnh gia kdt qua. Co chg kiem tta, giam 
sdt thuc hien dgo diic edng vu chua thuc su hieu 
qua, chg tdi quy dinh khdng rd rang nen xu ly 
thieu kjp thdi, ehua nghiem minh, edn bd lot 
nhigu can bg, edng chiie, vien chiie vi pham dao 
diic ddn den gdy du luan xau, biie xiic trong 
nhdn dan. Che dO dai ngO, chinh sdch tign luong 
ddi vdi edn bd, cdng ehiic, vien chiic hien nay 
cdn nhieu bat cap, ddng luong khdng dii sdng 
nen phdn ldn khdng thg toan tdm, todn y vao 
edng viec, thara chi mdt bO phan edn ndy smh 
tam ly vd hanh vi tieu cue, tham nhiing... 

Tdng Bi thu, Chu tich nude Nguygn Phu Trong 
ttong phdt bidu ket lugn tgi phidn hpp ldn thii 17 
eiia Ban Chi dgo Tnmg uong vg phdng, ehdng 
tham nhimg hpp ngdy 15-1-2020 tgi Ha Ngi da 
nhdn raanh: Mac dii chiing ta da dat dupe nhieu 
thanh tich quan ttpng ttong cdng tae dau ttanh 
phdng, ehdng tham nhiing thdi gian qua (tir ddu 
nhiem ky Dgi hdi XII cua Dang ddn nay, da thi 
hdnh ky ludt hon 90 can bd thuOc dien Trung 
uong quan ly, ttong dd ed 21 ddng chi Uy vidn 
Tnmg uong Dang, nguyen LJy vien Trung uong 
Dang (hai Uy vien BO Chinh tri). 22 si quan cdp 
tudng ttong luc lugng vii ttang. Qua thanh tta, 
kigm todn da phat hign vi pham, kien nghi thu 
hdi, xu ly tai chinh 135.816 ty ddng va hon 897ha 
dat, da thu hdi hon 35.000 ty ddng; rieng cdc vu 
dn thuOc dien Ban Chi dgo theo ddi, chi dao da 
tgm giii, ke bien tai sdn, phong tda tai khodn, 
ngan chan giao dich tai sdn gid Oi gdn 24.000 ty 
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ddng; kign nghi xii ly hanh chmh ddi vdi 1.967 tap 
the va nhigu cd nhdn; ehuyen co quan digu tta xu 
ly 98 vu viec, 121 ddi tupng). Dang va Nhd nude 
cung da ban hanh rat nhieu van ban vg day manh 
edng tac phdng chdng thara nhiing, ldng phi de 
trign khai thue luen tien thuc tg, nhat la tii Dgi 
hdi XII tdi nay, nhung tinh hmh tham nhiing, 
ldng phi van cdn didn bign hgt siic phiic tgp, 
n ^ e m ttpng, do do, edng tdc phdng chdng 
tham nhiing khdng dupe dimg lgi, thoa man vdi 
nhiing ket qud dat dupe ma can phdi tigp tue 
thuc hign tdt hon, vdi quygt tam cao hon'̂ '. 

Nhu vdy, hoan thien chg dO dgo diic edng vg, 
neu cao tiach nhiem phuc vg nhan dan ciia can 
bo, cdng chiic, vien chiic ttong giai doan hien nay 
la yeu cdu tdt ygu khdeh quan dg ddp iing ddi hdi 
ciia su phdt tridn dat nude tiong tinh hinh mdi. 

3. Mgt so giai phap nang cao dao dire cong 
vu dap ung ySu cau xay dung, phat trien dat 
nuî c trong tinh hinh mdi 

Mpt li, can ddi mdi hinh thiic, phuang phdp, 
ndi dung myen truyen, gido due dgo diic edng 
vg, ttong do can tan dung, phdt huy vai ttd cua 
mang ludi tmygn thdng ehinh thdng, ciia mgng 
xa hgi de gido due tmyen thdng tdt dep eiia ddn 
tgc, tuyen truygn nhijng dien hinh tdt, nhiing 
tdm guong dao diic ttong hgc tap, lam theo tu 
tudng, dgo diie, phong cdeh Hd Chi Mmh, gdp 
phdn dinh hudng xay dung, hinh thdnh nhiing 
chuan muc dao diic mdi, tign bd, phu hgp vdi 
thdi dgi. Ddng thdi, cdc eo quan chiic nang ciing 
cdn tang cudng ndm bdt thdng tin qua cac 
phuong tien thdng tin dai chiing de phdt hien, 
ngdn chan vd xir ly kip thai nhiing vi pham dgo 
diic ttong thirc thi cdng vu ciing nhu nhiing ludn 
digu phdn tuygn truyen, nhiing thdng tin bdi 
nhp, xuygn tae, bia ddt dupe phdt tdn tten inter­
net ldm dnh hudng xdu dgn hinh anh, uy tin ciia 
cdn bO, edng chirc, vien chiic. 

Hai la, edn tang eudng cdng tac kigm tra, gidm 
sdt ddi vdi boat dOng cdng vu bdng nhieu hinh 
thuc khac nhau nhir kiem tta, thanh tra cdng vu 
dinh ky vd dot xudt, gidm sdt thudng xuyen qua 
camera, ldy y kien nhan ddn qua hdm thu gdp y, 
qua phieu digu tta, khdo sdt tten dien rgng, qua 
mit bam hdi long, qua dirdng day ndng,... Phdi 
Idy su hdi Idng eua nhdn ddn ttong giai quygt 
cdng viee vdi co quan nha nudc lam thudc do, 
ldm tidu chi ddnh gid chdt lupng thgc thi cdng vu 
dg tii dd nang eao dgo diic vd ttdch nhiem ciia 
cdn bg. edng chiic, vign ehiie ttong cdng tdc. Mat 
khdc, can xii If nghiem minh, kip thdi, cdng khai 
nhiing trudng hop vi pham phdp lugt, vi phgm 
dao diie ttong thue thi cdng vg, kien quygt dua 
ra khdi bO mdy nhiing ngirdi suy thoai vg phdm 
chat dao diic, ygu kem vg ndng iuc cdng tdc, 
khdng dap iing ygu cau cdng viee vd khdng edn 
xiing ddng vdi sy tin nhiem ciia nhan dan. 

Ba la, cdn xdy dung hg thdng gid tri chuan mge 
dgo diie edng vu rieng cho timg nganh nghg (gido 
due, y tg, cdng an, qudn dOi-..), cho timg vi tri, ehiic 
vu (edn bd lanh dao, cdn bO dan cii, cdng chiie 
chuygn mdn nghiep vu, nhdn vign thiia hanh, lao 
dgng hgp ddng,...) ben canh hg thdng tigu chi 
ehung hign cd, bdi vi moi nganh nghg, mdi edng 
viee, moi vi tri cd dgc thti va yeu edu vg chudn muc 
dgo diic cdng vu khac nhau, nhdt la can quy dinh 
rd chg dg ttdch niiiem ciia ngudi diing ddu cdp iiy, 
chinh quyen cdc cap ttong viec thuc hign dgo dire 
cdng vu d CO quan, don vi mmh phu trdch bdi vi 
van hda, dgo diie ciia ngudi dtrng ddu cd dnh 
hudng quyet dinh den hanh vi dgo due, van hda 
ling xu ciia td chuc vd cdc thanh vign. Hg thdng 
cdc chuan muc, tieu ehi dgo due can eg thg, rd 
rang, phu hpp vdi ygu cau dac thti eiia timg ngdnh 
nghg, timg nhdm vi tri vigc lam dg can bg, cdng 
ehiic, vien ehiie ed thg dp dimg vdo edng \iee ciia 
mmh, tten easddd phdn ddu, rdn luyen va ddnh 
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gia ket qua thuc hien tiung ±irc tg. Mat khae, he 
thdng eac tieu ehi, chuan mge dao diic cdng vu 
ciing edn dg cgp todn dien ca "diie" va "tai" vi dd 
dgt hieu qua ttong thuc thi cdng vg, nhat la ttong 
thdi dgi khoa hgc edng nghe phat trien nhu vu 
bao hien nay thi ngirdi ed diie ciing phai cd tai 
mdi ldm dugc vigc, khdng the xay dung ddi ngii 
chi ed diie ma khdng ed tai vd nguoc lai. Chii tieh 
Hd Chi Minh dd chi rd: Cd tai mi khdng cd due 
la vd dung. Cd diic mi khdng cd tai thi lim vi$c 
gi cungkhd. Ben canh dd, dg nang cao y thiie dgo 
diic va dam bdo eho cac ehuan mue dao diic 
duge tdn ttpng, thue hidn tidn thgc te thi khdng 
nhiing phai the che hda cdc quy phgm dao diic 
thdnh phdp luat ma cdn edn phai xay dung he 
thdng chg tdi phu hgp, kgt hgp giiia tdc dgng ciia 
du luan xd hOi, gido dgc, thuygt phuc, rdn de vdi 
cdc bien phdp eudng che eiia Nha nudc. 

Bdn la, edng tdc danh gid, tuyen dung vd bd 
tri, su dung cdn bd, cdng chiic, vien ehiic hien 
nay can dupe ddi mdi vg hinh thiic, phuong 
phdp, quy trinh thue bidn dg dam bao duge ca 
hai tigu ehi "diic" vd "tdi", tiong dd "dgo diie 
cdng vg" la gdc. Ddng thdi, mdi ngudi lanh dgo, 
qudn ly phai Id tam guong sdng ttong thuc hdnh 
dao due de cdp dudi noi theo. Khi cdn bd "tdm 
phue, khdu phgc" vdi tai ndng vd due dp cua 
ngudi lanh dgo, qudn ly va dupe ddnh gia, sii 
dung "diingngudi,dungvi?e", dugc phdt huy sd 
trudng ttong edng tde thi hp se cd niem tin vdo 
cdng ly, vdo le cdng bdng, tii dd sg hinh thdnh y 
thtrc tu nguyen, ttr gidc thue hien dgo diic edng 
vu. Ben canh dd, ciing edn nghien cthi, tim tdi, 
hgc tap kmh nghidm cdc nude tien tien dg xdy 
dung ca chg hiiu hidu, chdt che nhdm khdc phuc 
ti'nh ehii quan, cue bO, bg phdi, Ipi ieh nhdm 
ttong ddnh gia, tuyen dgng, sii dung cdn bO. 

Ngodi ra, tiong thdi gian tdi, cdc co quan, td 
chiic ttong he thdng chinh tri can thue hien thuc 

su nghiem tiie, ddng bO eo che ddnh gid cdn bO, 
edng chiic, vien chiic tiieo hudng da chigu, toan 
dien, hen tuc, ldy pham chdt ehinh tri, dgo diic 
lam gde, dua ttgn chdt lupng, hieu qua edng viee 
la thudc do chii yeu theo diing tinh than Quy 
dinh sd 132-QD/TW ngdy 8-3-2018 eiia Bd 
Chinh tri vg" viec Mem diem vi dinh gia, xip lo^ 
chit luang hing nam ddi vdi tap the, ca nhin 
trongh$ thdng chinh tri. Ddnh gid cdn bO cd vai 
ttd rdt quan ttpng, la ca sd eiia edng tdc can bd 
nhtmg ttong he thdng chmh tri nudc ta tiidi gian 
qua d nhigu noi, nhieu Iuc, cdng tdc danh gid cdn 
bo edn dupe thuc hien thidu chinh xdc, qua loa, 
mang nang tinh chii quan, lunh thiic,... dan ddn 
bd tri, sir dung edn bg khdng phu hpp vdi ygu 
edu cdng viec. Do vay, kdt qua ddnh gid cdn bd 
can diing thuc chat, dam bdo tinh khdeh quan, 
toan dien, ehinh xac vd phdi dupe dung ldm cdn 
eii cho viee quy hoach, bd tri, sii dgng, mign 
nhiem can bd ttdn thuc te. 

Nam la, can xdy dung ehe dg luong, chinh 
sdch ddi ngd thda dang dg dam bao cho can bd, 
cdng chiic, vidn chiie vd gia dinh dii sdng, tii dd 
hg radi ed the ydn tam edng tae, todn tam todn y 
cho edng viee, ddc Idng, ddc siic phue vu nhdn 
dan. Ngoai ra can cd che dg khen thudng kip tiidi 
cho nhiing hanh vi dep, nhirng tara guong tdt 
ttong thuc thi cdng vu dg ghi nhgn va ddng vien, 
khich le mpi ngudi cd gdng. 

Siu la, ndng eao vai ttd, ttach nluem eiia he 
thdng cdc trudng chinh tri, trudng ddo tao, bdi 
dudng can bd ttr trung uong den dia phuang ddi 
vdi edng tdc tuyen truyen, giao due dao diic edng 
vu cho dgi ngu cdn bO, cdng ehue, vien chuc cdc 
cap. He thdng cac tiudng chinh tri, tiudng ddo 
tao, bdi dudng cdn bO khdng chi cd ttdch nhî m 
ddo tao, bdi dirdng chuyen mdn, nghiep vu ma 
cdn edn dae bigt coi ttong viec myen truygn, giao 
due dgo diie cdng vu cho dgi ngu can bO. cdng 
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ehiie, vien chiic tii Trung uang den ea sd, nhat 

Id nhiing hgc vidn dang ndm giii cuong vi lanh 

dao, qudn ly hodc ngudn lanh dgo, quan ly cua 

ede CO quan, don vi tiong tirong lai de gdp phan 

xay dung chuan mue dgo diie, van hda iing xu 

tiong edng sd ttr cap tten lan tda xudng cap dudi 

Tuy nhien, giao due dao due cdng vu d cdc 

trudng chinh tn, trudng dao tao bdi dudng can 

bd khdng gidng nhu gido dgc edng dan ttong cac 

tnrdng phd thdng hien nay md phai d miic dp 

cao hon, sdu sdc hon, phai tidn co sd kgt hpp ea 

ly ludn vdi thue tidn bdng nhiing phuong phdp 

gido diie phii hpp vdi ngirdi ldn, ngirdi cd kinh 

nghiem ttong cdng tde. Thdng qua cae ldp hpe, 

cdc chuang trinh ddo tao, bdi dirdng, eac trudng 

can ldng ghep bode xdy dung chuygn dg rieng de 

myen truydn cho hpc vign ndm duge nhiing quy 

djnh cua Dang, Nhd nude vg yeu edu eiia dao 

diic cdng vu tiong timg giai dogn, nhiing chuan 

muc dgo diic cdng vu md can bg, cdng ehiic, 

vidn ehiie can hge tgp, tu dirdng, rdn luyen, eiing 

nhu ttdch nhiem ndu guong ciia edn bd, dang 

vien vd ede chg tdi phai chiu ndu hp vi pham dgo 

dire ttong thuc thi cdng vu, nhiem vu. Ngodi ra, 

ttong tuyen truygn, gido due, ben canh viee ea 

nggi, phd bien nhiing dign hmh tdt, nhiing tam 

guong sang ve dao diic edng vu, cdc giang vign 

Cling can manh dan phe phdn nhung hdnh vi 

khdng dep, nhiing tiidi dd khdng diing ddn tiong 

thuc thi edng vu, nhiera vg, nhat la te quan lieu, 

hach dich, eua quygn, tham nhiing, lang phi cdn 

dang xay ra d khdng it cdc co quan ciia he thdng 

chinh tri lam xau di hinh anh eiia dgi ngii cdn bd, 

gdy biie xiic trong nhdn dan vd lara suy giam 

nigra tin cua nhdn dan vdo Dang, Nhd nudc, dnh 

hudng den su tdn vong eua chg do... 

Ben canh boat dgng giao due, myen ttuyen, 

mdi ngudi giang vign trudng chinh tri, trudng dao 

tao, bdi dudng cdn bd ciing phdi ludn ren luyen 

dao due, tde phong ciia minh, thvrc su mdu mge 

ttong cdng tdc, ttong giao tiep, ling xii vdi hpc 

vien, vdi ddng nghiep va nhdn ddn... dg xiing 

dang vdi vai ttd la ngudi thay, la tdm guong sdng 

eho hge vien hge tap, Iam theo, qua dd gdp phan 

nang eao y thiic dao diie cdng vu eho dpi ngu cdn 

bO cde cap tham gia hpc tap tai trudng, chung tay 

xay dung Dang, xay dung he thdng chinh tii nudc 

ta ngay eang ttong saeh, vung manh. 

Tdm lgi, de hoan thign che dO dao diie cdng 

vu, ndng eao y thiic dao diic va hanh vi dao diic 

eho dOi ngu cdn bO. edng chiie, vien chiic can 

nhan thiic dupe nhiing ydu td tac ddng ca tieh 

cue va tidu cue ddn dao due cdng vu ttong bdi 

ednh hien nay dg tir do dg ra va thuc hien ddng 

bg nhiing giai phdp hihi hieu, phti hpp ttong 

tirng giai dogn. Nang cao dgo diie edng vg khdng 

thg thuc hien ngay xong tiong radt sdra, mgt 

chieu, raOt lan Id dupe md phai coi viia Id nhidm 

vu cap bdch trude radt, vtra Id nhigm vu ldu ddi 

ciia ca hg thdng chinh tri vi sir phdt trien bgn 

vijng eua ddt nude • 

(1) Ngay 25-1-2017, UBND Thanh phd Ha Ngi da 

ban hanh Quygt dinh sd522/QD-UBND vg vigc ban 

hdnh quy tdc iing xii ciia can bd, cdng ehiic, vien 

chiic, ngudi lao dgng ttong cdc caquan tiiuOc thanh 

phd Ha Ngi, 

(2) Theo Nghi quygt sd02/NQ-CP ngay 1-1-2019 

ctia Chinh phii va Kg hoach sd 78/KH-UBND ngay 

27-3-2019 cua UBND Thanh phd Ha Ngi vg tiigc 

hign cdc nhiem vu, giai phap cai thien mdi uirdng 

kinh doanh va nang cao Chi sd nSng luc canh ttanh 

cap tinh. 

(3) Ban Chi dao Trung uong vd phong chdng tham 

nhiing hop phien thir 17. Bao/Vha/j Da/i dign ttr, 

ngay 15-1-2020. 
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