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Nghign cuu niy duoe thvc hign nhim xic djnh c ic nhin td inh hudng dgn su thoi man cdng vigc cUa nhin 
vign cdng ty til chinh TNHH MTV Mirae Asset Vigt Nam. DO ligu nghign cuu dva vio khio sit 250 nhin vign eua 
cdng ty Mirae Asset. Thang do Likert 5 muc dO dupe su dung dg do ludng mve dO thoi man vi su dyng cdng 
cu Cronbach's Alpha, EFA vi phin tich hdi quy bOi, kgt qui da dua ra dut^e md hinh sv thoi min cdng vigc eiia 
nhin vign gdm 6 nhin td, sip theo thu tv giim tim quan trpng: Luong & thudng; b in chit cdng vigc; mdi trudng 
lam vigc; quan hg vdi ddng nghigp; quan hg vdi lanh dgo; dgo tgo & thang tign. Td dd, nghign ciiu dg xuit eic 
giii phip dgn phdng nhin su cdng ty Mirae Asset nhim nang cao sv thoi man cdng vigc cda nhan vign. 

l.Datvande 
Ngiy nay vdi quan digm nhan vign li tai sin quy 

biu cua doanh nghigp cic nhi quin trj d i khim phi 
ra ring sv thoi man cua ngudi nhan vign la ygu td 
then chd't di dgn thanh cdng cua doanh nghigp. Vi thg, 
dg ed mOt ddi ngu nhan vign hung mgnh, c ic nhi 
quin tri sin sing bd ra nhung khoan diu tu Idn dg tgo 
khdng gian lim vigc tign nghi..., mic du viy vin 
khdng it ngudi dang cim thiy thigu thoi man vdi cdng 
vigc cua minh. 

Nhdng ygu tO nio inh hudng dgn sv thoi man eua 
nhin vign, lim thg nid dg nhin vign hii Idng vi giim 
cam giic nham chin vdi edng vigc, lim thg nSd dg du 
mOt nhin vign cd Unh thin lim vigc thip dgn dau vin 
cd thg trd ngn nhigt tinh hang hai. Diy li digu ma eic 
nhi quin trj ludn quan tim vi Û an trd. 

COng ty tii ehinh TNHH MTV Mirae Asset Viet Nam 
li thinh vign eua tip doin tii chinh toin ciu Mirae 
Asset Hin quO'c, cd Vu sd tgi 91 Pasteur, phudng Bgn 
Nghe, quin 1, TPHCM hogt dOng 10 nam trong nganh 
til chinh tigu dung, vdi luc luong nhan su hon 5.000 vi 
cd van phdng khip c i nude, li ddi tic cua rit nhigu 
doanh nghigp ngin hing Idn tgi Vigt Ngm. Hign chua 
cd mOt nghign cuu nio vg sv thoi man cOng vigc cug 
nhan vign tgi cdng ty Mirae Asset. Nghign cuu niy Ird 
ngn cin thiet dg phdng nhin su cd dudc cii nhin siu 
sic hom vg cdng tae nhan su va nhung mdng mudn 
cua nhin vign ddi vdi cdng ty. 

2. Co id ly thuyet n mo hinh nghien ciiu 
Theo Ellickson & Logsdon (2002) cho ring sv thoi 

man cdng vigc li mde dO ngudi nhin vign ygu thich 
eOng vigc cua hp, dd la thii do dva vgn nhin thilc cfla 
nhan vign (tich cue hay tigu eve) vg cdng vigc hoic 
mdi tnrdng lim vigc cua hp. Theo Hackman & 
Oldhman (1974) ed su khac bigt trdng nhu ciu ciia 
nhung ngudi khie nhau trong cdng vigc. Ddi vdi mOt 
sd ngudi lao dpng, y nghia eua cdng vigc cd t im quan 
Vpng khdng ding kg, edn mpt sd ngudi khic thi i 
nghla cdng vigc tgo ra mdt dpng luc Vong cOng vigc vi 
lim thoi man trong cdng vigc. 

Chi sd cOng vigc JDl eua Smith & clg (1969) d i 
dupe cie nhi nghign cuu su dung khi phd hign trong 
vigc tim hlgu miic do thoi man cdng vigc cua nhin 
vign trong cdng vigc d cic llnh vuc, d c ic qudc gia 
khac nhau. Muc do thoa man cOng vigc cua mOt con 
ngudi dupe do ludng thOng qua cie nhan td Ugn 
luong, Cd hOi dao tgo & thang Ugn, dOng nghigp cio 
Vgn vi dac digm cOng viec = o VK, K 

Tgi Vigt Nam, Trin Kim Dung (2005) da thue hign 
nghign euu do ludng muc dO thoa man ddi vdi cdm 
vigc trong digu kign eua Vigt Nam, bing cich su duno 
ehi sd mO t i cdng vigc JDI va thgm vao 2 nhin td r ^ ^ 
digu kign lim vigc, phuc Ipl ° ' " " ' 

Qua qui trinh lupc khio ly thuygi cua e ie nohWn 
cuu Vudc diy vi can eiru Unh hinh thuc le tai ^A L 
til chinh TNHH MTV Mirae Asset Vigt Nam ( d ^ 
Mirae Asset), nghign cuu cua nhdm tac gia du '^f^ 
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cW sd md t i cdng viec JDI ciia Smith & ctg (1969) v i 
kft qui T ^ e n cuu sy thoi min cdng viec ciia nhin 
lien igl ViH Nam ciia Trin Kim Dung (2005) d^ dua ra 
cic nhin td ky vpng li se lie dOng d^n miic dd thoi 
niUi cdng vi^c eiia nhin vien edng ty Mirae Asset la: 
Bin chit cdng viic; Luong & Ihudng; Dio Igo & thing 
Ii6i; Quan hi vdi ddng nghiep; Quan hi vdi linh dgo; 
Mdi tnrdng lim vi$e. 

Cic gii thuyet nghien ciiu: HI, H2, H3, H4, H5, H6 
^ dl$n cho cic nhin td Bin chit edng vl^c; Luong & 
Ihudng; Dio tgo & thing ti^n; Quan h^ vdi ddng 
i^ip; Quan h§ vdi linh dgo; Mdi trudng lim viee 
diu cd tie dOng duong d^n sy thoi min cdng viec 
oia nhin vien cdng ty Mirae Asset. 

Nhdm t^c gii di xuil md hinh nghien ciiu tic ddng 
dla 6 nhin td inh hudng d^n sy thoi min edng viec 
cila nhin vien cdng ty Mirae Asset ii: Sy thoa min 
cOng vî c cOa cdng ly Mirae Asset = f{Bin chit cdng 
vi$c; Luong & thudng; Dio tgo & thing ti^n; Quan he 
vdi (I6ng nghiep; Quan h^ vdi linh dgo; Mdi trudng 
Umviec}. 

3. Ket qua ngliien cihi 
3.1 Md t i miu 
KhAo Sell dugrc thyc hi^n tgi cdng ty Mirae Asset, H3 

Biiiidingquin4,TPHCM, Id thing ll/2019den 12/2019 
theo phuong phip Iiy miu phi xic xuil, kleu thuin 
tî n, bSng hdi dugc gui tryc li^p d^n nhin vien (tru 
lanhdgo tir cip Irudng phdng trd len). Tdng sd phit ra 
^ 300 bing khio sit, thu ve 300 bing, sau khi logi bd 
c<ic phî u tri ldi khdng dgt yeu ciu (tri icri khdng diy 
dij, cflu h6i cd Id hai lya chgn trd len) thi sd lugmg cdn 
l̂ i 250 bing khio sit dugc dua vao xii ly du lieu 

3.2 Kî m dinh dd tin eiy ciia thang do b ing 
Oonbach's Alpha 

Qû  trinh ki^m dinh h$ sd Cronbach's Alpha cd 
dAy du 6 nhin Id dOc lip vi mdt nhin td phu thudc de 
dua vio cic phin lich ti^p theo. Hi sd Cronbach's 
Alpha ciia cic bi^n dao ddng tu 0,711 — 0,854 (Idn 
hon 0,6), cd 1 bi^n quan sil DT2 = 0,193 bi loai vi ed 
h$ sd tuong quan nhd hon 0,3. Hd sd Cronbach's 
Alpha cua cic nhin td dgt dO tin eiy tdt. 

3.3 Phin dch nhin td khim p h i (EFA) 
C6 31 bi^n quan sit dOc lip dugc duge dua vao 

phan tich nhin td khim phi EFA vdi phuong phap 
trich Pricipal Component va phep quay Varimax. Sau 
3 tAn phin tich cd cic hiin b| loai: LD2, LD6, BC3. He 
sfl lAi nhan td cua cic bi^n d^u > 0,5, ket qua ki^m 
dinh Banlett's Test vdi Sig. bing 0 (< 0,005) va he sd 
KMO = 0,758 (0,5 < KMO < 1), phucmg sai trich la 
62,515% (>50%). gii tri Eigenvalue la 1,300 (>1) dgt 
>«u ciu Irong phin lich nhin td 

K̂ l qui phin Uch EFA ciia bien phu thudc STMAN 
cho thiy vdi phuong phip trich Pricipal Component vi 
Pĥ p quay Varimax trich dugc 1 nhin td vdi 4 bien 

quan sit, he s6 nhin td tii d^u Idn hon 0,5. ket qua 
kiem djnh Bartlett's Test vdi Sig. bing 0 (< 0,005) vi 
he sd KMO = 0,705 (0,5 < KMO < 1), phuong sai trich 
li 57,134% (>50%), gii trt Eigenvalue li 2,285 (> 1) dgt 
ydu ciu trong phin Uch nhin td 

3.4 Phan tich tuong quan 

Ket qui phin tfch tuong quan vdi hi sd Pearson vi 
ki^m dinh 2 phia duoe Uinh biy bing 4, cho thiy cac 
bi^n dOc lip deu cd tuong quan vdi bie'n phy thudc o 
muc y nghla 5%, dd Un eiy 95%. 

3.5 Ket qua phin tich hdi quy tuyen tinh b^i 
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K t̂ qui phin tich phuong sai ANOVA cho thiy gii 
trt thdng ke F = 91.996 vdi gii tri Sig. = 0.000 chung td 
md hinh hdi quy phii hgp vdi tip du lieu. Durbin — 
Watson li 2,082 < 3 cho thiy khdng cd sy tuong quan 
gltra cac bie'n trong md hinh. He sd VIF eiia eic bi^n 
dieu cd gii tri nhd hon 10 chung td khdng xiy ra hien 
lugng da cgng tuyen. H^ s6 "R" ̂  "2" hieu chinh 0,687 
cho thiy 68,7% sy bie'n thien eiia bi^n phy thudc dugc 
giai thich bdi cie bie'n dOc lip. Phuong trinh hdi quy 
chua chuin hoi: 

STMAN = 0,167 + 0,290 * LTHUONG + 0,259 • 
BCHAT + 0,196 * MTRUONG + 0,111 * DNGHIEP + 
0,050 * LDAO + 0,028 * DTAO 

3.6 Kiem dinh suvi ph^im ciia cic gii dinh hdi quy 
Bleu dd tan sd Histogram cho thiy dudng cong 

phin phdi chuin dit chdng len bi^u dd tin sd, gii Irl 
tmng binh rit nhd, gin bing 0 (mean = 4,03E-15) vi 
dd lech chuin gin bing 1 (Std. Dev = 0.988) viy phin 
phdi chuin cua phin du xip xi chuin. Bi^u dd P — P 
plot cung cho thay eic di^m quan sil khdng phin lin 
qua xa dudng thing ky vpng nen ket Iuin ring, gii 
thuyet phin du cd phin phdi chuin khdng vi phgm. 
Ket qui bi^u dd phin tin Scalterplot, cho thiy phin 
du phin tan ngiu nhien xung quanh dudng di qua 
tung dd 0 chu khdng tgo nen hinh dgng nio. Nhu viy, 
gia dinh phuong sai khdng ddi ciia md hinh hdi quy 
khdng bj vi pham. Nhu viy, md hinh hdi quy tuy^n linh 
Iren li md hinh phii hgp. 

4. Ket iuan va ham y quan trj 
Tir ket qui nghien cuu cho thiy cd 6 nhin Id inh 

hudng de'n dy thoa min cdng viec sip x^p theo thii tu 
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giim din: Luong & Ihudng (beta= 0.484), bin chit 
cdr^ viec (beta = 0,465). mdi hudng lam viec (beta = 
0,329), quan h^ vdi ddng nghiep (beta = 0.259), quan 
h^ vdi linh dao (beta = 0,105). d io tgo & thing ti^n 
(beta = 0,083). Tir do, nghien cuu d^ xuit c ic h im ^ 
quin Iri mang Unh khich quan. 

Him y quin trj 

- Vi Luong & thudng: Dinh gii ciia nhin vien v^ 
nhin td niy dgt mirc cao nhit vdi mean = 4,0208. Tuy 
nhien cdng ty Mirae Asset can khic phyc thdi di^m 
chi h i U^n luong vi c ic khoin IhO lao khic diing thdi 
gian, xay dyng chinh sach luong & thudng thoa ding 
vi cd sy so sinh vdi eic cdng ty tii chinh ueu diing 
khic vi so sinh thu nhip binh quin ciia thl Uudng lao 
dOng, dua ra nhieu chuong trinh thi dua vi nhung 
phin thudng hip din dinh cho nhirng nhin vien hoin 
thanh tdt cdng vi^c. 

- V^ bin chit cdng viec: Nhin vien dinh gia ve 
nhin Id niy khi tich cyc vdi mean = 3,9390. Nhu viy, 
cdng ty cin ting sy da dgng ciia cdng viic bing eich 
gia ting cdng viee phuc tgp hon eho nhin vien sau khi 
nhin vien dd di lam viec thtli gian dii nhim tgo sy 
thii v| v i thu thich ddi vdi cdng \iec ciia nhin vien. 
xiy dyng them quy hinh de nhin vien thu hdi nq tgi 
nhi khieh hing c im thiy an toin hon 

- V^ mdi trudng lim viec: Nhin vien dinh gia ve 
nhin td niy khi cao vdi mean = 3,9792. Mdi trudng 
lim viec ciia edng ly til ehinh tuong ddi i p lye, diy ii 
cdng vi^c lien quan de'n djch vy danh eho khich hang 
ddi hdi nhin vien phii ludn gid dugc trgng thii tdt 
nhil, cd nhu viy thi nhin vien mdi mang Igi cho 
khach hing djeh vy tdt nhit va mang den cho khach 
hing cim giic thoii mii. Chinh vi viy, cdng ty cin 
quan tim d^n c im xiic ciia nhin vien bing cich tgo 
mdi trudng lim viec khdng chi Uen nghi m i cdn phai 
thit thoai mii nhu xiy dyng khdng gian sinh hogt 
chung d^ nhin vien cd th^ nghi ngori vi giam stress 
mdi khi cing thing do cdng viec. Cung eip diy du 
trang thiet bj phyc vu cho cdng vi$c ciia nhin vien vi 
ting cudng ning cip, cii U^n cdng nghi di hd trg cho 
edng vi^c tdt hon. 

- V^ quan hi vdi linh dgo: Nhan vien dinh gia v^ 
nhin td niy vdi mean = 3,8930. Cdng ty cin chu hpng 
xiy dyng mdi quan hi niy, die biet li mdi quan he 
giua nhin vien vdi e ip quan ly true Ue'p. Di lam duoe 
di^u niy linh dgo cin cd phim chit dgo due tdt. h6 
trg nhin vien giii qu\'e'i nhirng khd khin trong cdng 
vi^c. gin gui, ling nghe vi hieu dugc nguyen vgng ciia 
nhin vien, edng bing kheo leo hong vi^c xu ly mdi 
quan hi giiia cic nhin vien. Ngoii ra, ngudi lanh dao 
can xay dyng rnOt tic phong ljch sy, boa nhi va 
chuyen ngWep. cd ning Iyc tdt de nhin vien cd thi Un 
tudng vao sy phit tri^n cua cdng ly. 

- \'i quan hi vdi ddng nghiep: Nhin vien danh gii 
nhin td nay vdi mean = 3,5680. Cdng tv can duy Ui vi 
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phit huy truyen Ihdng sin sing chia se kinh nghiem. 
giiip dd lin nhau Uong cdng viec vdn li mdt l'^" chf 
phit tri^n ben vung eiia cdng ty Id khi thinh lip- Ngoii 
ra cdng ty cQng nen td ehiic c ic hogt ddng giao luu 
giira e ic bO phin vdi nhau, d^ mgi ngudi cd ca hOi 
thi^t lip mdi quan he. ehia se nhung vin di khd khin 
Uong cdng viec hing ngay, 

- V^ dao tgo & Oiing Ue'n: Nhin vien dinh gii nhin 
Id niy thip nhil vdi mean = 3,3984. Nhu viy, Cdng ly 
Mirae Asset nen Igo co hgi thing Uen edng bing cho 
mdi nhin vien bing cich hoin chinh hi Ihdng dinh 
gii hieu qui cdng viec ttieo dinh ky hing n im nhim 
xic djnh hieu qui cdng viec mOt eich chinh xic, ghi 
nhin ke'l qua dd va cd nhiing phin thudng ximg ding 
cho nhiing nhin vien dgt thanh tfch cao. 

Td chuc cac khoi hge gin lien vdi thyc t^, huin 
luyen nghiep vy co bin trong khi phyc vy khic hing 
ddi vdi nhin vien mdi tuyen, giiip hg cd th^ hoi nhip 
nhanh vdi mdi Irudng lim viic./. 
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