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2. Pac trung van héa chao héi cia nguoi
Viét va ngudi Anh

2.1. Pdc trung van hoa chao hoi cua
nguoi Viét

“Loi chao cao hon mam ¢&”, ciu noi tir
ngan doi xua ong cha ta da dé lai, cho chung ta
thay duoc tim quan trong va y nghia cua 1&i
chao hoi trong van héa nguai Viét to 1on dén
nhudng nao. Lai chao 1a 101 chao hoi nhau khi
nhimg ngudi than quen, tham chi 1 hang x6m
hay nhimg ngudi khéng quen than gap mit, va
thuong 1a ngudi nho tudi hon chao trude. Loi
chao dugce danh gid 1a quy gia hon ca su cao
sang. giau ¢d - "mam c§”.

Cach chao hoi cua nguoi Viét da trd thanh
mdt nét dic ung khéng thé thiéu trong van
hoa Viét Nam. Vi phuong cham xung ho lich
s va to su ton kinh déi voi dbi tuong giao
tiép, ngui Viét khi tién hanh bt cir cude giao
tiép nao ciing thuong quy chiéu tudi cua minh
va tudi cua doi tugng giao tiép. ciing nhur sir
dung nhimg dai tir nhan xung thudc quan hé
dong toc dé xung hé cho pha hop va thé hién
dugc long ton kinh cta minh. Vi du nhu: b6 -
con, me - con, anh - em, chu - chau, thim -
chau, di - chau, bac - chau,...

( Viét Nam, chao hoi khéng chi mang tinh
vin hda, no con 1a su thé hién nhan cach cua
ngudl chao va nguoi duge chao. Nguoi Viét
quan niém, mdt dira tré biét chao ngudi lom
tudi 14 dira tré ngoan, diéu do ¢ nghia, ban s&
bi danh gia la thidu dao duc néu gdp nguoi
quen ma khong chao hoi. Cach chao hoi cua
ngudi Viét ty ban than nd noi 1én vi thé cia
ngudi chdo, chirc vi cang cao, tudi tac cang
nhiéu, thi cang phai giir gin nhan cach. img xtr
no6i nang dé moi ngudi né trong.

Ngudi Viét dung tir chao hoi di lién nhau
vi thudng sau 161 chio [a nhimg 161 hoi tham:
hoi sire khoe, cong an viée lam. dang di dau.
lam gi,... Thuc chat dé 1a sy quan tam ddi véi

ngudi dugce chao, biéu 10 tinh cam va sir than
thiét. Chao va hoi thudng dugce dung trong 16
chao hoi khong nghi thirc véi nhimg nguoi
than quen. ngudi trong gia dinh, trong ho tdc,
ciing nhu nhimg ngudi hang x6m lang giéng
gdp mit nhau hang ngay. Vi du: Em chdo chi!
Chi dao nav khoe khong?

2.2. Dac trunmg vin hoa chao hoi cua
ngwoi Anh

Dbi voi ngudi Anh. chao hoi cing la mét
pham tru quan trong trong giao tiép. Tuy
nhién, ho khéng coi viéc chao hoi 1a mét pham
tru mang tinh dao dic nhu ¢ Viét Nam. Vi du:
Mot dira tre khi vao lop khong chao thay ¢o
duge coi 1a hoan toan binh thuong vé nhén
cach dao duc.

Viée chao hoi cua nguedi Anh mang tinh xa
giao nhiéu hon so vdi viée thé hién su quan tam
sau sic dén ddi tuong duge chao, do yéu 16 vin
hoa; ton trong sur riéng tur ctia nguedi khac.

Khac vdi ngudi Viét chi ¢o 161 chao chung
cho tat ca cac khung gio trong ngay. vi du
nhu: Chdu chdo bdc g {(dung cho ca buéi sang,
chidu va tdi), thi ngudi Anh chao hoi theo
pham tru thoi gian: Good morning (sang).
Good afternoon (chidu), Good evening (tdi)....

Ngudi Anh ciing khéng tu minh thiét lap
mbi quan hé than tinh qua cach xung hé - su
dung cac tir nhan xung trong ho tdc, ma ho thé
hién su than mat hay trang trong thong qua
ngdn tir 1a chinh. Vi du: Hello, good morning,
good afternoon, good evening. la nhimg 1o
chao dugc coi la trang trong. Con than mat hon
nguai ta s€ str dung nhing tr nhu: Hi, hey,...

3. Pdc trumg ngén ngld chao hoi cia
nguoi Viét va ngwdi Anh

3.1. Pac trung ngén ngir chao hoi cia
ngwoi Vigt

3.1.1. Loi chao e tiép

Khi chao hoi, nguoi Viét thuong sur dung
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161 chao true tiép. dac biét la dbi wong nho
twéi hon. da phan 101 chiao cua ho thé hién
bang 101 noi true tiép. vi du: Em chao anh.
Chau
Em chao thay ... Tuy thude vio moi quan hé
than - so hay quan hé vi thé gitta nhimg nguai
tham gia gino tiép ma cdc dai tir nhan xung ¢é
su phan ngoi rat 1o rang. Thém tinh thai tr ~a”

chao  bac.  Chauchao ong g,

vao cubi loi chao thé hién sy kinh trong cua
minh d6i vai ngtdi ¢o v thé giao tiép cao hon.
Déi voi nhimg ngudi ¢6 vai ngang hang nhau
va co mdi quan h¢ than thiét ho ¢ the ding 1o
chao rat gon nhu la: Chao, Chao ong, Xin
chéo.... Voi nguot Viét, néu chy chdao ma
khéng hoi (trong chao hoi) la thicu di sy than
mat. c¢o ve khiach khi. xa cach. Vi vay. néu la
quan hé than mat. “ngudt nhd™ thi ¢hdo nhat
thiét phai di keém voi hoi. Hode co thé bo ur
chao di. Vi du: Bae g! Bac dauo nay thé nao a?
(Buoc hidu 1a: Chao bac a! Bdae dao nay thé
nao a?). Hay cau chao: Thay! Thav lén lop day
a? (Duge hiéu 1a: Em chao thay! Thay lén lop
a’).

Viée bo di tir chao 1a 161 noi ngan gon cua
ngudi Vidt, Nhung 16i chao nay chi su dung
khi ho 1a nhang nguoi than thiét trong gia
dinh. trong ho toc; Péi twong duoe chao phai
la ngudi gan gii. ra vao thudng gip nhau nhue
XOm giéng. ngudi cung lang. cang co guan.
cong so. Co thé xem nhimg /i hoi ndy hoan
toan la mot 1oi chao cua ngudi Viét, 161 chao
da bj unh luoe trong tinh hudng giao tiép cu
thé va ¢o didu kién, Loi chao hoi kiéu nay da
tré thanh 1dp quan trong 1o chao khong nghi
thire, thanh truyén théng c6 v nghia vin hoa
chao hoi cua ngudi Vieét.

Ngoai tir tinh thai tr ~a™ dugc dat cudi cau
chao dé to tong kinh trong. nguotr Viét con
dung cac kinh tor nhu: tuea, xing kinh.... v
kinh ngit nhu: vin chao.... trude dong wr chao
dé biéu thi su kinh trong. Tay mic dd kinh
trong xudt phat tir chit thé chiao ma nguoi ta sir

dung kinh tir pha hop. O muc do cao nhat.
nguot ta sé su dung kinh ngir xin kinh chao. Vi
du: Xin kinh chao cdac cu, cac ong. cac ba da
don chia vui cimg gia dinh chiing con....

3.1.2. Loi chao gidn tiép

Ngudi Viét ngoai cach chao mét cach truc
tiép. ho ciing hay st dung 16i chao gian tiép.
Nhing ngudi ngang hang. cung a tudi hoic
nhidu tudi hon cé thién hudng thé hién 1o
chao mot cach gian tiép - do la nhimg 161 chao
ma ngudi phat ngdn s dung nhimg hanh vi
ngdn ngir khac nhau nhu: hoi, khen, dé nghi,
nhan xét. chic, thong bao, xin 18i.... Vai 16i
chao hoi nay, chung ta phai hicu dugc moi
truong van hoa cong dong cua ngudi phat
ngon cling nhu ngén canh giao tiép thi méi
giai ma dugc nhimg ham an cua ngudi noi.

Ngudi Viét ¢o théi quen su dung cau hoi
khi gap ngudi quen nhim thé hién s quan tam
cua minh ddi v6i ngusi khac, thay cho 19
chao true tiép. Vi du: Bdc an com dav a?. Chi
di ddu dav?.... Nhimg cau hoi mang ¥ nghia
chao hot nay ¢d thé kem theo nhimg tir hodc
cum tir chi tinh thai nhu: Nay. a. 1. kia. tron....
dé boc 16 cam xuce. Vi du: Oi! Bac! Hom nay
bac @i ddu ma dién thé!, Troi oi! Anh! Ldu
qua khing gap! Anh dao nay thé thé nao?,. .

L&i chao ¢o khi 1a mot fon chie tung khi ai
hoac gia dinh ai d6 dé tin vui. Vi du: Chiie
mung bhdac va gia dinh a!. Xin chuc mimg anh
chi! Bao gio anh chi 16 chic cho chau no?,...
Trong cau trén, cum tir Xin chie mieng anh chi
duge st dung nhu mot 1¢i chao trude khi
ngudi ndi bat ddu cude ndi chuyén.

Lo chao cling ¢6 thé 1a mot 1o moi. Vi du:
khi khach dén choi nha gap bira com. cha nha
6 thé chao bang mét 161 mat: Moi bdc vao xai
com q! Dap lai 11 chao maoi 1a o1 tir chéi kém
loi cam on: Vang, cam on, moi nguot cur e
nhién! hodc: Vang, cam on bdc, t6i an yoi,...
Hay trong cau: Xin I6i bac. t6i hoi khi khéng
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phai nha bdc co ngueoi om @ {(cum wr "xin 19
bac™ trong cdu nay dong vai tro nhu mot 1o
chao, mot sy danh liéng trude khi mo dau mot
cuéce giao tiép).

L&i chao con ¢b thé 1a mot 1&1 khen hay
mdt 161 nhan xét. Trong tinh hudng nay. nguoi
chio muén biéu thi sw quan tam. to long
ngudng mé hay ciing co thé la mudn lay long.
tranh thu tinh cam cua ngudi kia dé bat dau
mot cau chuyén mang muc dich ca nhan nao
do. Vidu: Oi’ Dep gua! Chi mua hoa nha ai thé?....

Hinh thic chao hoi gian tiép trong tiéng
Viét rat phong phu, no phan anh dam ban chét
van hoa Viét Nam. Tuy nhién, 15i chao hoi nay
thuong lam cho nhitng ngudi nude ngoai mai
hoc tiéng Viét, chua hiéu van hoa ngu¢n Vigt,
cam thay lung tang khi giao tiép. Nhimg cau
hoi mang an ¥ chao ma mot sé nguoi Viét su
dung trong mot sé truong hop da gay séc cho
ngudi phuong Tay nhu: Mayv dn com dav a?
(Khi nhin thay ho dang an com). hay May di
hoc dav a? (khi thiy ho di xe gin may va cim
cip sach),...

3.1.3. M6t 56 hinh thirc chao hoi dac trimg
cua ngieoi Viet

Ngudi Viét sir dung rat nhiéu hinh thic dé
chao hoi thay cho 161 no6i, nhung nhitng hinh
thire phé bién hién nay nguoi Viét thuong
dung la: goi tén va cudi, git ddu va cuoi. vong
tay cili chao, bét tay dé t6 ra than thién, doi khi
keém nhimg hianh ddng nhu 6m eo, ba vai. ba
¢d hay xoa dau nguéi it tuéi hon....

- Goi tén va cudi: Noi tiéng 13 nhimg con
ngudi chat phac. don hau va gn gli, nguoi
Viét thé hién diéu nay ngay trong cach chao
hoi. Khong kho dé bat gap mét ngudi goi tén
ngudi minh mudn chao va ng ny cudi that
twoi. Do 1a 18i chao hoi cue ky khac biét cua
ngudi Viét so vdi cae nudce khic trén thé gigi.

- Gat ddu va cudi: Loi chao nay kha phéd
bién trong x& hdi Viét Nam. Khi ma mot ai do

nhin thay nguai than hoic ngual quen ty mot
noi céng cong, ho thirong chi gat dau va cudi
dé thé hién 1o chiao nhanh gon. dac bidt trong
cac tinh hudng voi va. hay mot rong hai ngud
dang ban tiép chuyén nguoi khac...

- Vong tay va cii chao: Pay la cach chao
th¢ hién sy ton kinh et doi dbi voi nguoi
duge chao. Ta thudmg thiy o cdc trirong hoc
khi ma hoc sinh. sinh vién chao cic thay co
gido. hay mot dira tré nho chdo mdt ong cu nao
dd o noi cong cong.

- Bat tay: Cing gidng nhr cic nude
phuong Tay. Ngudi Viét coi hinh thire bit tay
la bidu tugng cua sy don tidp. tao sy thidn cam
va bay o thong diép dén doi phuong ring: t6i
réit quy trong anh. anh hdy tin tuong o toi.
Neuwoi Viét Nam thuong chiao doi tac cua minh
bing cach hoi gdp ngudi va bat tay. Cai bit tay
s& dé dang tao thién cam va long tin & ngudi khac.

3.2, Ddc trung ngon ngiv chao hoi cia
nguoi Anh

Nguoi Anh thuong to ra kha de dat va
khiém tén trong cich chao hoi, cau chao hoi
thong thuémg nhét 1a /Hello. Good morning.
Goad afternoon. Good cvening. Cling giéng
nguot Viét, nguedi Anh ¢6 xu hudng chao mot
cach than mat déi v&i nhimg ngudi than trong
gia dinh. ban bé. Neuoce lai. khi gap doi tac
hay tai cong so thi ho thuong su dung nhimg
161 chao mot cach day trang trong. Duoi day la
mot sé tr va cum tr ma ho thuong dung dé
chao hoi,

3210 Niwmng o1 chao dan da. than thién
crier ngeot Anh

- Hey. Hey man, Hi: Ngudi Anh ¢o thé su
dung ey va hi dé chao mot ai do thay cho tir
hello. Ca hai tir chao hoi nay duge dong kha
phé bién trong gidi e, Trong khi Ai phu hop
dé su dung trong nhimg tinh hudng théng
thuong thi hev duge su dung dbi voi nhimng
ngudi da timg ¢dp nhau. Néu ban noi hey vai
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ngudi la thi chac chan ho s& ¢ gang nhd lai
xem ho da tung gap ban khi niao. Ngudi Anh
cling ¢6 thé thém tr “man” vao sau tir “hey”
khi ho chao mot ngudi nam gidl. Mot s ban
tre con ding Hev man dé chiao mot ban nir tré
mot cach hét stre than mat nhung trong tinh
hudng ho phai 1a nhimg ngudi biét rit rd vé
nhau. Tir #ey khdng phai lac ndo cling mang
nghia hello, ma déi khi nd duoce sur dung dé tao
ra su chd v cua mét ai do.

- How's it going, How are you doing: Day
1a ¢ach chao hoéi than mat cua cau hoi How are
vou?. Céu hoi How are you? dugc su dung
trong nhimg tinh huong lich su. no cling ¢6 thé
duoe st dung dé chao bat k¥ mdt ngudi nao
d6. Tuy nhién, sau cau tra i I'm fine. Thank
vou thi ban s& phai kém theo cau hoi lai “and
you?”, Con tr “going™ trong cau hoi How's it
going? 1a dang rut ngz‘m, nghe giong “go-in”,
hay “doing” trong How are you doing? cung
vily. Vi cau hoi nay, ta ¢o thé tra 16i bing It's
going well hoac I'm doing wel tuy thude véo
cau hoi. Tuy nhién hau hét nguoi tra 1o sé
dung “good”, mic di v¢ binh dién ngit phap
hoan toan khéng chinh xac.

- What's up. What's new. What's going on.
How's everything. How are things. How’s life:
Day la cach chao hoi than thién khic cua cau
hot “how are vou?" D6 1a 1on chao dac trung
duoe st dung dé chao hoi mét ai d6 da ting
gdp gd. Hau hét cau tra loi cho nhitng céu hoi
What's up?, What'’s new?, What's going on? la
“nothing” hoac “not much™. Va cau trd &1 cho
How's evervihing?. How are things?. How's
life? 1a “good™ hodc “not bad”. Tuy nhién.
trong truong hop ma ban duge hoi nhitng céu
hoi do. néu ban co thoi gian néi chuyén. ban
cing ¢6 thé ké ngin gon mdt s6 nhimg digu
thit vi. moi me xay ra trong cude song ctia ban
trude khi ban hoi lai ho cdu hot what about
vou? dé tiép tuc cude ndi chuyén.

- How’s your day, How’s your day going:

Nhimg ciu chao hoi nay c6 nghia twrong dong
voi How are vou?. Cau hoi khéng chi hoi tinh
trang cua mot ai do tai thoi diém dwoc hoi. ma
la tinh trang trong sudt thoi gian trong ngay.
Nhing cau hoi nay c6 thé su dung vao budi
chiéu hodc budi toi voi nhimg nguoi ban gap
gd thuong xuyén nhu dong nghiép, ngudi thu
ngan trong mot cua hang rau qua, noi ma ban
thuong dén mua vao cac budi to1. Cau tra loi
chinh xac s& 1a /t's going well, nhung thuc té
nhidu ngudi chi tra 1oi mdt cach ngin bang
~fine™, “good™ hodc “alright”.

- Good to see you. Nice to see you: Nhirng
11 chao than mat trén duge ho su dung voi
ban bé. dong nghiép hay nhimg ngudi than
trong gia dinh ma dalau ho khéng gap mat.
D6i véi ban bé lau khong gap. khi chao nhau
ho ¢on 6m nhau hoéc bit tay nhau, tuy thude
vio mirc d6 than thiét.

- Long time no see, It's been a while:
Nhirng 101 chao nay duge ho sir dung trong
tinh hudng lau ngay khong gip ai do, dac biét
khi ho gap ai d6 mdt cach tinh co. Luc nay, 1o
chao <& duroce lra chon theo khoang thoi gian
dai hay ngin tr khi ho gap nhau lan cudi. Vi
du: Lol chao Long time no see.ft’s been a
¢6 thé sur dung khi ban da khong gap
mot ai do mét tuan. nhung néu ban khong gip
ai do trong vong mét thang hodc lau hon thé.
ho sé& dung cau hoi how are you?, how have
you been?” hoac what's new?, ...

while.. ..

- Ngoai ra con mét sb tr hodc cum tir
l6ng khac duge st dung d€ chao hoi mét
cach suéng sa nhu:

Yo! = Hev

Are vou OK?. You alright?, Alvight mate?.
It lalright? = hello”. “how are vou™

Howdv! 'how" do?' = "how do vou do?”
Sup? or Whazzup?, ‘ey up?="“what's up”

G 'dav mate! = “good day”,...
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3.2.2. Nhung loi chao nghi thic, trang
trong cua nguoi Anh

Nguoe lai, trong cong vi¢e kinh doanh hay
hop tac lam an, khi gap déi tac cang nhu khi
bat dau giao tiép voi mot ngudi 16n tudi hoan
toan chua quen biét, ngudi Anh co xu huong
rat than trong trong cach chao hoi va cach giao
tiép. Dudi ddy 1a mot 6 tir va cum tir hay céu
hoi dung dé chao hoi trong nhimg tinh hudng
trang trong.

- Good moming, Good afternoon, Good
evening: Day la nhing 101 chao trang trong,
nghia cua chang giong véi hello. Loi chao
thay doi theo thoi gian trong ngay. Doi khi
ngudi Anh ciing c6 thé néi morning, afternoon
hay evening. Tuy nhién cach d6 kém trang
trong hon, nén khéng duoc nhidu ngudri str dung.

- It’s nice to meet you. Pleased to meet
you: Déi véi ngudi Anh, day 1a nhimg 16i chao
hét sic trang trong va lich sy khi lan dau ho
gip ai d6. Ho quan niém lan dau 2dp mot
ngudi ma chao bang mét trong nhirng cum tir
nay thi déi phurong sé danh gia ho vo cung lich
thiép va ding dugc tran trong. Tuy nhién
nhimg 101 chao trén khong duge ldp lai &
nhimg lan tiép theo khi ho gap lai nhau, luc d6
phai ding cum Jt s nice o see you again dé chao.

- How have you been: Cau hoi nady mang
nghia chao hoi va dugce sir dung dé hoi mot ai
d6 da timg gap g, quen biét. Vi cau hoi nay
ho mudn biét tinh hinh cua ngudi duge hoi co
6n hay khéng ké tir khi ho gap nhau lan cudi.

- How do you do: Cach chao nay qua trang
trong va khong phd bién nhiéu. Tuy nhién, né
van duge sir dung boi nhimg ngudi 1on wdi,
do day 1a mét 16i chao hoi cii cla ngudi Anh.
Céu tra 101 thich thop cho cau hoi nay la I'm
doing well hodc tham chi ngud ta ding lai
chinh cau hoi How do you do? dé tra loi.

3.2.3. Mot s6 hinh thire chao hoi ddc trimg
cua nguoi Anh

Ngoai nhimg o1 chao trén, mot s hinh

thue chao hoi déc trung thong qua cac hanh
dong ma nguoi Anh thuong su dung kem theo
nhu bét tay, hon ma. Bat tay la cach chao hoi
thuong xuyén duge sit dung nhat gida nguoi
Anh voi nhau. Do ciing 1a mét hinh thire giao
tiép khi ban dwoc gidi thiéu voi mot nguoi
khac. Con hon ma la cach chao cua nhing
ngudl ban than hodc nguoi thin quen khi lau
ngdy mai gép nhau.

- Bét tay: Bat tay 1a hinh thire chao hoi. pho
bién nhat ciia cic quy 6ng va quy ba ngudi
Anh, dic biét ¢ noi cong so. Mot cai bat tay
than thién 1a cai bat tav du chat. tu tin. khéng
qua manh, khong lam dau déi phuong. Nguge
lai. ngudl Anh cing khéng thich nhan dugc
mot cai bét tay qua long 1éo va yéu 6t. Dé thé
hicén su tur tin va 1ong chan thanh, thi ngoai bat
tay ban nén nhin thing vao mat ngudi ma ban
giao tiép va cudi. Nguoi Anh sé khong tin
twong ban néu anh mat cua ban nhin di noi
khdc hode nhin xudng phia dudi trong lac bit
tay. Ban nén cam tay déi phuong mét cach ur
tin va chic chan. sau d6 lic 1én lic xuong hai
lan, khéng nén cam tay qua lau.

- Om, hén, dap tay: Om, hon, dap tay la
cach chao than thién va gan giicua véi ngudi
Anh. tuy nhién hinh thuc nayv chi danh cho
nhimg ban beé than thiét. gia dinh va e nho
chir khéng nén thue hién vé mot ai dé ma lan
dhu gap g&. Kiéu chao nay thudng duoc thay o
san bong chu it khi thiy & noi cong so....

4. Két luan

Nghién clru nay tap trung nghién ciru cach
chio hoi cua ngudt Vit va ngudi Anh thong
gua ngon ur. hinh thirc chao hoi cling nhu dac
trung van hoa chao hot cua hai nuoce. Qua bai
viét, ngudi doc ciing thy o duoc nhimg diém
trong dong va khac biét gitra hai ngén ngi. tir
d0 ¢6 thé su dung tir, cum tir va nhimg hinh
thire chao hol mot cach chuan xac hon khi
tham gia giao tiép véi ngudi Anh néi riéng va
ngudi nude ngoai noi tiéng Anh noi chung,







