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ABSTRACT

At University of Science - Vietnam National University, Ho Chi Minh City,
the application of information technology to the examination and evaluation
has been implemented and achieved positive results, contributing to
improving teaching quality. The paper presents the results of the survey on the
status of the application of information technology in examining and
evaluating the academic results of students at University of Natural Sciences,
Vietnam National University, Ho Chi Minh City to see the benefits that

information technology brings as well as the inadequacies of the problem,
thereby making appropriate adjustments to improve the quality of training.
The survey results are the basis for researching solutions to further improve
the effectiveness of information technology application activities in
examining and evaluating students' learning results, helping this task to be
complete, contribute to improving training quality at the university.

1. Mé dau

Ngay nay, tng dung cong ngh¢ thong tin (CNTT) da dem lai nhimg budc nhay vot trong moi linh vue hoat dong
cua con nguoi va xa hdi trén toan cau. Trong nganh GD-DT, CNTT mang dén su doi méi vé cach day va cach hoc
cho moi cap hoc. Vai tro, lgi ich cia CNTT, tng dung CNTT vao cong tac day hoc, d6i méi phuong phap day hoc
va kiém tra - danh gia (KT-DG) két qua hoc tip ctia ngudi hoc di dugc nghién ciru, img dung va trién khai nhim
nang cao chat luong, hiéu qua giao duc.

Chinh vi I€ d6, tmg dung CNTT n6i chung va trong nganh Giéo duc dugc Chinh phu déc bi¢t quan tdm va déra
nhimg chién Iugc phét trién (Chinh phii, 2005, 2017). Tir nam hoc 2007-2008, Bo GD-DT da ¢ nhiing chu truong
trién khai manh mé& viéc tng dung @ng dung CNTT va truyén thong vao gido duc, thé hién trong Cong vin sb
12966/BGDDT-CNTT (B6 GD-DT, 2007) giri cac s6 GD-PT, céc trudng dai hoc, cao dang sur pham, khoa sur pham
vé viéc ddy manh trién khai mot s hoat dong vé CNTT; Chi thi s6 55/2008/CT-BGDBT (Bo GD-DT, 2008) vé ting
cudng giang day, dao tao, img dung CNTT trong nganh gido duc giai doan 2008-2012, dam bao ndm hoc 2008-
2009 la “nam hoc diy manh tng dung CNTT...”; Quyet dinh so 6200/Qb-BGDDT (B GD-DT, 2016)
phé duyét Ké hoach img dung CNTT giai doan 2016-2020 Quyét dinh sb 117/QD-TTg vé viéc phé duyét D& an
“Ting cuong timg dung CNTT trong quan li va hd trg cc hoat dong day - hoc, nghién ctru khoa hoc gop phan ning
cao chat lugng GD-BT giai doan 2016-2020, dinh huéng dén ndm 2025” (Chinh phu, 2017). Ung dung CNTT trong
nganh Gido dyc ciing nhin dugc sy quan tdm nghién ctru cuia nhiéu nha khoa hoc.

Theo xu thé do, tai Truong Pai hoc Khoa hoc Ty nhién - Pai hoc Quéc gia TP. Ho6 Chi Minh, viéc ung dung
CNTT vao cong tac KT-BG da dugc thyc hién va dat duoc nhitng két qua tich cyc, tuy nhién van con ton nhitng han
ché, bat cap. Bai viét khao st thyc trang viéc img dung CNTT trong KT-DG két qua hoc tap cua sinh vién Trudng
Pai hoc Khoa hoc Ty nhién - Pai hoc Quéc gia TP. Ho Chi Minh dé théy duoc nhiing 1¢i ich ma CNTT mang lai,
dong thoi chi ra nhimg bt cap ciia viée img dung CNTT trong cong tac KT-DG, tir d6 c¢6 nhimg diéu chinh phi hop
nhim nang cao chat lugng dio tao.

2. Két qua nghién ciu

Khdch thé khao sdt: 126 can bd quan li, giang vién (GV) va chuyén vién ctia Truong Dai hoc Khoa hoc Ty nhién
- Pai hoc Quéc gia TP. H6 Chi Minh.

Thoi gian khdo sdt: tir thang 11/2019 dén thang 2/2020.
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Phuong phdp nghién ciru: diéu tra bang bang hoi, quan sat, phong van. Két qua khao sat duoc phén tich bang
phan mém IBM SPSS Statistics 22.

Thang ddanh gid: M&i ndi dung khao sat bao gdm nhiéu tiéu chi danh gia, mdi tiéu chi c6 4 phuong an dé lya
chon va dugc tinh diém theo quy w6c 4 muc: 1 - Khong dép tmg/Khong thyuc hién/Khong anh huong; 2 - Dap g
chura tot/ft thyc hién/it anh huong; 3 - Dap tng/Thinh thoang/Kha anh huong; 4 - Dap tng tot/Thudng xuyén/Rat
anh huong.

2.1. Thuc trang co sé vt chat, trang thiét bj hé tre' cong tdc ing dung cong nghé théng tin trong kiém tra - dinh
gid két qud hoc tap ciia sinh vién
Bing 1. Thiee trang co's6 vt chat, trang thiét bi hd tro cong tic img dung CNTT trong KT-DG két qud hoc tdp ciia SV

Y X Muc d6 dap ung
1T Co s¢ vat chat, trang thiét bi ho tro DIB DLC
1 Phong may tinh phuc vu thi (thi trén may tinh) 2,87 0,44
2 Hé thong mang ndi b (LAN) 3,27 0,45
3 Hé thong Internet (cap quang, ADSL, Wifi) 3,13 0,58
4 Hé thong server phuc vu céc ki thi trén may 2,76 0,61
5 Phan mém thi online 2,30 0,75
6 May server va phan mém quan li ngan hang dé thi 2,75 0,81
7 Hé thong may tinh phuc vy cong tac t6 chuc thi 3,13 0,44
8 Cac may in, scan, photo hd tro in sao dé thi, cham thi 3,41 0,57
9 Phan mém ho tro cong tac to chic thi 3,21 0,57
10 Phan mém hd trg cong tac chim thi va quan Ii diém 3,24 0,72

Chu thich: DTB: Diém trung binh, I<DTB <4, DLC: D¢ léch chudn

Bdang 1 cho thy, ha ting lién quan dén té chuc thi online con kha kém, chwa dap (g duoc nhu cu hién tai, cu
thé I tai tiéu chi s6 5 (Phan mém thi online) chi dat 2,3 diém, diéu nay hoan toan phit hop véi thuc té vi xa hoi ngay
cang phat trién thi nhu cau day, hoc va thi truc tuyén ngay cang ting nham giam ap luc co s& Vat chét (phong hoc,
phong thi, trang thiét bi di kém) cho viéc day hoc tuyén thong nhung lai ting ap luc 1én hé thong ha ting CNTT nhu
phan mém, server, may tinh,. ..

Tiéu chi s6 1, 4 va 6 o DTB dudi 3 diém, c6 thé khang dinh 1a Nha truong chua dap ing vé ha tang CNTT trong
viéc trién khai cong tac KT-DG online. Trong khi d6, co s vat chét cho viéc t6 chuc thi truyén thong thi da dap ung
kha day du, thé hién ¢ tiéu chi thir 8 (may in, scan, photo hd tro i in sao dé thi, Cham thi) duoc danh gia gan muc toi
da (3,41/4). He thong mang cua Truong ciling co thé xem la tam 6n & tiéu chi s62,3va7(déu dugc danh gia trén 3
diém). V& phan mém hd tro t6 chirc thi theo kiéu truyén thdng va phan mém quan li diém ciing tam 6n (tiéu chi 9 va
10 ciing dugc danh gia trén 3). Nhu vy ¢ phan co s¢ vat chat hd trg Nha truong can dau tu thém cho linh vic thi
online ca vé phan mém Ian phan ctmg, dic biét 1a mang quan li ngan hang cau hoi. Mang nay ciing dang bi danh gia
thap vi hién tai Truong ciing chua c6 ngan hang cau hoi chung thong nhét cho cac mén hoc (dic biét 1a cac mén hoc
¢6 nhiéu GV cung tham gia giang day cho nhiéu nganh nhu: Toan, Li, Hoa, Anh vin,..); ngan hang cau hoi hién tai
do GV tu xdy dung hoic c4c t6 chuyén mon riéng nhu: Anh vin, Toan dai cuong, Hoa dai cuong,...

2.2. Thuc trang trinh d Vé cong nghé thong tin ciia cdn b Qudn Ii, Qidgng vién va chuyén vién phu trdch hoat
dpng kiém tra - ddnh gid két qud hoc tdp ciia sinh vién
Bang 2. Thuc trang trinh do vé CNTT ciia cdn bo quan Ii, GV
va chuyén vién phu trach hoat dong KT-DG két qua hoc tdp cia SV

NPT Muc do
T Trinh d6 ung dung CNTT DIB BLC
1 Cac kién thic co ban vé CNTT 2,95 0,75
2 | Céc ki nang sir dung thiét bi CNTT phuc vu KT-BG 3,18 0,55
3 Kha péng khai théc, xt 1i thong tin trén mdi truong Internet phuc 315 0,46
vu vao KT-bG
4 | Kha nang cap nhat vé phat trién CNTT 3,06 0,58
5 Kha nang str dung cic phan mém van phong, bang tinh (Word, 395 0.67
Excel...) phuc vu KT-DG ' '
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6 Kha ning str dung phan mém nghiép vy KT-DG 3,08 0,52
7 Kha nang su dung tiéng Anh trong CNTT 2,92 0,39
Chu thich: DTB: Diém trung binh, I<DTB <4, DLC: D¢ léch chudn
O bang 2, tiéu chi 1 Cdc kién thite co ban vé CNTT caa can bo, GV dugce danh gia xap xi 3 diém voi do léch
chuan 0,75 cho thy trinh d6 khong ddng déu nhau do cac GV Khoa CNTT trinh d6 co ban vé CNTT s& rét cao (sau
dai hoc), néu tach riéng cac GV Khoa CNTT thi DTB chéc chin s& duéi 3, day ciing 1a mét trong nhiing kho khin
cho viéc trién khai cac tng dung CNTT tai cac phong ban ciing nhu cac khoa khac. Bén canh tiéu chi 1 thi tiéu chi
s6 7 “Khd ndang sir dung tihg Anh trong CNTT ” ciing bi danh gia thap, vi ddy 14 tiéng Anh chuyén nganh nén phan
I6n can b va GV khong thuoc Khoa CNTT it quan tam, tham chi mot s6 can bo khi sir dung phan mém chi nhé cac
biéu tuong (hinh anh) cua cac chirc nang hon Ia nhé xem tén cta chirc ning d6 la gi, nén khi doc tai liéu hudng dan
ma khong c6 hinh thi kha kho khan.

Cac tiéu chi con lai (tir tiéu chi s6 2 dén tiéu chi s6 6) déu duoc danh gi4 trén 3, dit biét tiéu chi 6 5 la dugc danh
gia cao nhat cho thiy kha ning sir dung cac phan mém vin phong (Word, Excel,...) kha tét co thé xem day 1a mot
trong nhitng diéu kién thuan loi cho viéc pho cap tin hoc trong nha truong, cac kha ning khac nhu: kha ning khai
thac va xu li thong tin trén Internet, kha ning cap nhat va phat trién CNTT va cac ki ndng sir dung thiét bi CNTT
phuc vu cong tac KT-DG két qua hoc tap ciia SV la nhitng wu diém cho viéc ing dung CNTT trong nha trudng noi
chung va trong linh vuc KT-DG noi riéng. Nha trudng can co ké hoach to chic nhiéu 16p dao tao, tap huan dé cap
nhat cac kién thiec vé CNTT va tiéng Anh chuyén nganh CNTT cho can b va GV khéng c6 chuyén mén vé CNTT
giup viéc tham gia vao ha ting CNTT cuia truedng mot cach thong sudt.

2.3. Thuc trang iing dung cong nghé théng tin trong kiém tra - danh gid két qud hec t@p Ciia sinh vién
Bdng 3. Thuc trang ngi dung izng dung CNTT trong KT-BG két qua hoc tdp ciia SV

e 1 Mic do thuc hién
T Cac tiéu chi tng dung CNTT trong KT-BG DIB | BLC
1 Ung dung CNTT trong céng tdc ra de, cham bai
1.1 DPanh gia by dé trac nghiém 2,02 0,76
12 [ Tron dé thi 3,22 0,92
1.3 | Quan Ii ngan hang dé thi 2,44 0,97
1.4 | Nhan dang va chim bai thi tric nghiém 3,26 0,88
15 HO trg danh so va rap phach bai thi tr luan 2,12 0,86
2 Ung dung CNTT trong céng tac té chuc thi
21 | X&p lich thi, phong thi 3,23 1,02
2.2 Xép SV vao phong thi 3,21 1,01
2.3 Xép can b coi thi vao phong thi 311 0,98
2.4 Quan li va in danh sach thi 3,46 0,77
2.5 Phat hanh céc bién ban phuc vu ki thi 3,41 0,81
3 Ung dung CNTT trong céng tac quan Ii két qua thi
3.1 | Luu trit két qua thi (diém) 3,73 0,66
3.2 | Nhap diém vao h¢ thong 3,73 0,66
3.3 | Xulidiém (kiém tra va cong diém theo ti 18) 3,64 0,75
34 | Trao doi dit lidu két qua thi véi cac phong ban khac 3,52 0,86
35 Tim kiém tra ciru két qua thi 3,69 0,67
4 Ung dung CNTT trong cong tac phiic khao bai thi
4.1 Ding ki phic khao cua SV 3,29 0,99
4.2 Quan li céng tac rat bai thi 3,29 0,99
4.3 Quan li viéc giao nhan bai thi phuc khao cho can bo chim 3,15 1,09
4.4 Cap nhat két qua phuc khao 3,49 0,88
45 Cong va xu li diém sau khi phac khao 3,49 0,88

Chu thich: DTB: Diém trung binh, I<DTB <4, DLC: D¢ léch chudn

Trong cong tdc ra dé va cham hai thi: Ngay nay, xu thé cho kiém tra bang hinh thirc thi trdc nghiém ngay cang
pho bién, trong hinh thuc thi nay viéc khé khan nhat nhung quan trong nhat d6 la viéc tao va quan li ngan hang cau
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hoi, ngan hang cau hoi phai dam bao s6 cu hoi du nhiéu dé tranh trung lap khi tao cac dé thi, ngoai ra ngén hang
cau hoi con phai thoa man nhiéu diéu kién khac nhu d6 kho cua cac cau hoi, tinh phan cap trinh do nguoi thi,. .. Tiéu
chi 1.3 trong bang 3 cho thiy cong tac nay hién con kha kém chi dat 2,44 diém kém theo d6 léch chuin 1én dén 0,97
nghia la cé nhig khoa trong Truong rat it khi sir dung ngan hang cau hoi; mot s6 ¢6 sir dung nhung néi chung tan
suat rat thip do ngén hang cau hoi chua c6 hodc chua hoan chinh. Diéu nay anh huéng nghiém trong dén viéc
KT-DG két qua hoc tap caa SV, do chua c6 ngn hang cau hoi tot nén viée danh gia bo dé thi ciing khong thé thyc
hién duoc (tiéu chi s6 1.1 chi dat duoc 2,02 diém).

vé cong tac tron dé thi: hién tai Truong da co phan mém chuyén dung nén cong tac nay thuc hién kha t6t, giup
dam bao tinh chinh x4c khach quan cho viéc thi trac nghiém cua SV (cac SV ngdi canh nhau s& lam trén nhitng ma
dé khac nhau nhung ndi dung tong thé | nhu nhau), tiéu chi 1.2 duoc danh gia trén 3 diém nhung do léch chuan kha
cao ching to viéc tron dé van con c6 mot s6 GV chua thyc hién thuong xuyén hodc do GV cho dé thi ty luan. Viéc
nhan dang va chim thi tréc nghiém hién tai duoc thuc hién chi yéu tai Phong Khao thi va Bam bao Chit luong bing
phan mém chuyén dung nén cho két qua nhanh va chinh xac. Tuy nhién van con mét sb GV tuy cho thi tric nghiém
nhung lai chdm diém bang phwong phap thii cong 1am cham co két qua, doi khi con din dén sai sét (cha yéu la ¢ém
sai s6 cAu dling), do do tiéu chi nay (tiéu chi 1.4) dugc ddnh gia 3,26 diém nhung do léch chuan lai kha cao 0,88.

V& cong tac danh s6 va rap phach bai thi tu luan: hién tai Nha trueong chi ap dung cho cac hinh thuc thi tuyén sinh
dAu vao con cac bai thi hoc ki thi chua ap dung do s6 lwong bai thi qua I6n, trong khi d6 nhan vién Phong Khao thi
va Bam bao Chit lugng chi ¢6 6 chuyén vién va quy dinh vé thoi gian tra két qua lai qua gip nén viéc danh sd, rap
phach khong thé thuc hién dwoc. D6 Ia 1i do tidu chi 1.5 chi ¢6 2,12 diém (chi cao hon mot chat so véi tidu chi 1.1).
Trong ndi dung nay, Nha truong can dau tu gp cho viée xdy dung ngan hang cau hoi va danh gia cac bo dé thi hoan
chinh & mét s6 hoc phan ¢6 s6 lugng SV 16, nhiéu GV tham gia giang day (nhu cac hoc phan hoc chung ciia cac
nganh trong giai doan dai cwong) dé dam bao tinh cong bang va chat luong dé thi én dinh. Ngoai ra nén ting cuong
nhén lyc, vét lee cho cong tac danh sd, cit phach trude khi giao bai thi cho can bo chim va rap phach dién tu sau khi
nhap diém (nhap diém dua trén sé phach).

Trong cong tac to chuc thi: Co the nhan thay viéc ing dung CNTT trong cong tic nay kha hoan chinh vi tat ca
céc tiéu chi 2.x trong bang 3 déu duoc danh gié trén 3 diém, tham chi co tiéu chi con trén 3,4 diém. Tiéu chi 2.1, 2.2
va 2.3 nhan duoc nhiéu y kién trai chidu nhét boi vi hién tai cong tac to chuc thi ca gitra ki va cudi ki cua ca Truong
déu do Phong Khao thi va Bam bao Chit lugng dam trach. Chi véi hé dai hoc chinh quy thi quy mé mét hoc ki di
vao khoang 1.500 16p, 10.000 SV c6 khoang 85.000 luot dang ki hoc phan va thi trong khoang thoi gian 03 tuan;
ngoai ra con ¢6 hé cao dang chinh quy, dao tao tir xa va cac chuong trinh dao tao theo d& an...; v6i quy mo nhu vay,
ap luc xép lich thi, phong thi, xép SV vao cac phong thi ciing nhu viéc phan cong can bo coi thi la khong don gian,
vi vdy, cong tic ndy phai dyua vao hé thdng phan mém ciing nhu kinh nghiém day din caa can b xép lich méi dap
tmg duoc. Do do, viéc nhin nhan cong tic nay co rat nhidu y kién khac nhau, ddi voi mot s6 ca nhan thi co thé thiy
chua tot nhung néu nhin trén binh dién chung va so sanh véi cach lam trude day (khi chua co phan mém hd tro) thi
cOng tAc nay da tot 1én dang ke; vi vay cée tidu chi nay dugc danh gia kha cao nhung do léch chuan ciing rat lon (trén
1 diém). Tiéu chi 2.4 va 2.5 dugc danh gia cao nhat trén 3,4 diém; tuy nhién day chi la “phan ndi cua tang bang” vi
sau khi trai qua nhitng cong doan kho khén ¢ trén thi dén luc in danh sach thi, in cac biéu mau 14 cong viée twong doi
don gian, chi can diéu chinh cho cac biéu mau dep mat, chuyén nghi¢p la nguoi dung da hai long, vi hai long nén
cho diém cao, nén tiéu chi 2.4 va 2.5 khong gop phan nhiéu vao mo ta hién trang ciia hé théng ma né chi mang tinh
tham khao la chinh.

Trong cong tac quan Ii két qua thi: Viéc quén li két qua thi ciia SV duong nhién phai thuc hién thuong xuyén va
bat budc phai tng dung CNTT (st dung phian mém dé quan 1f), nén khong c¢6 gi ngac nhién khi cc tiéu chi thudc linh
vuc nay déu dugc danh gla cao (tat ca déu trén 3.5). Cong tac luu trit va nhap diém duoc thuong xuyén thuc hién bang
cach ang dung CNTT, véi s6 Tugng cuc 16n cac bang diém thi viéc nhap diém vao hé thdng khong con don gian nhur
nhap vai bang diém nira ma phai tmg dung CNTT Vao cong tac nay, cu thé bang cach scan bang diém roi st dung
phan mém nhan dang dé nhap diém mot cach tw dong va cong viéc nay phai thuc hién thuong xuyén mdi khi mot hoc
phan hodc mét 16p dugc can bd chdm thi xong nham dam bao cé ké qua nhanh chéng va chinh xac cho SV.

Tiéu chi 3.3 va 3.4 thé hién cong tac xir 1i diém, mdi hoc phan ¢ thé c6 1 hoac nhiéu cot diém (diém giira ki,
diém cudi ki, diém thyc hanh, diém bai tap,...), mdi cot diém co mot ti 1 riéng do GV quy dinh, khi cac bang diém
guri vé Phong Khao thi va Dam bao Chét lwong thi Phong phai tién hanh kiém tra va cong cac diém do6 lai theo ti 1&
d3 bao trude dé ra diém cudi cung cho SV, cong viéc nay ciing dugc thyc hién thong qua phan mém va tan suat thyc
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hién ciing thudng xuyén do d6 tiéu chi nay ciing duoc danh gi4 la thudng xuyén (dat trén 3.6 diém). Sau khi cong
diém xong thi Phong Khao thi va Bam bao Chét luong lap tirc xuat diém sang Phong Dao tao theo mot dinh dang di
quy udc dé phong Dao tao cap nhat va tinh DTB kip thoi, qua trinh trao doi dir liéu ciia cac phong ban lién quan
ciing duoc thyc hién mot cach thuong xuyén va lién tuc. Viéc tra ciu két qua thi thong qua phan mém duoc sir dung
thudng xuyén tai Phong Khao thi va Dam bao Chét lugng dé giai dap thic méc kip thoi cho SV; SV ciing ¢6 cong
cu tra ciru két qua hoc tap online thong qua website cia Trudng va SV ciing thyc hién lién tuc dé theo dai két qua
hoc tap cua minh.

Trong céng tac phiic khao bai thi: Tiéu chi 4.1 va 4.2 déu duoc danh gia trén 3 diém cho thdy, cong tac dang ki
va rat bai thi dugc tng dung CNTT mét cach thudng xuyén, boi vi: phic khao bai thi 1a cong tac bat budc sau khi
da cong bd tat ca cac diém trong mot hoc ki, SV ¢ quyén yéu cau GV cham lai bai thi ciia minh néu cam thiy chwa
thoa man vai két qua da cong bd. Khi dén ngay quy dinh thi SV s& dén Phong Khao thi va Bam bao Chit luong cua
Truong ¢ ca hai co's¢ (co'so 16 Quan5, TP. Hé Chi Minh, ¢6 s¢ 2 ¢ Linh Trung, quan Thu buc, TP. Hb Chi Minh)
dé dang ki chAm phic khao, do s6 lugng SV rat dong nén phai st dung dén phan mém hd trg y dang ki chinh Xac va
nhanh chong; sau khi SV dang ki thi di liéu da nam trong hé thong nén viéc in an cac biéu mau dé rat bai thi rat dé
dang. Dya vao cac biéu mau nay, cac chuyén vién cua Phong Khao thi va Dam bao Chat lwong dé dang tim, rat bai
thi va cho vao tai dé giao cho can bo chim thi mét cach dé dang.

Cé thé néi, ting dung CNTT vao cong tac ding ki va rit bai phac khao da tiét kiém duoc rat nhidu cong stic va
thoi gian cho Phong Khao thi va Bam bao Chat lugng. Quén 1i viéc giao nhan bai thi phuc khao cho can bo cham thi
ciing duoc sir dung phan mém mat cach triét dé nham tranh sai sot va theo ddi dé nhac nho can bo chdm thi trong
viéc nhan bai thi va nop diém ding thoi gian quy dinh; vi vay, tiéu chi 4.3 ciing duoc danh gia la thuong xuyén (trén
3 diém). Viéc cap nhat va cong bo két qua phic khao ciing dwoc thuc hién thuong bang phan mém chuyén dung
giéng nhu viéc cap nhat va cong bd két qua chinh thire, tiéu chi 4.4 va 4.5 duge danh gia kha cao, cho thy viéc ing
dung CNTT trong cong tac nay rat thudng xuyén va dam bao dugc yéu ciu cong viéc.

2.4. Thuc trang cdc yéu to anh hwéng dén cong tic img dung cong nghé thong tin trong kiém tra - danh gid két
qud hoc tdp ciia sinh vién
Bang 4. Thuc trang cac yéu to anh hudng dén cong tac img dung CNTT trong KT-BG két qua hoc tap cua SV

AL X o 5 Mirc d6 anh huéng

TT Céc yéu to anh hudng DTB | PLC
1 Yeu to chu quan

11 Nhan thic ctia can b quan i, GV va SV vé cong tac tng dung CNTT 3.49 0.50

trong KT-DG két qua hoc tap
12 Trinh 40 CNTT cua can bd quan li, GV va SV 3,24 0,43
Su thong nhat, tin tudng, twong tro giup d& 1an nhau ctia cac luc luong

13 trong nha truong khi thyc hién nhiém vy 341 0.49
2 Yéu to khach quan
21 Co so vat chat, ki thuat, thiét bi ho tro viéc ing dung CNTT trong 356 0,50

KT-DG két qua hoc tap
2.2 Ngudn tai lyc ciia nha trudng 3,57 0,50
23 Quy dinh va luat phap cua Nha nude lién quan dén cong tac img dung 294 056
' CNTT trong KT-DG két qua hoc tap ’ ’
Chu thich: DTB: Diém trung binh, I<DTB <4, DLC: D¢ léch chudn

Trong cac yéu tb anh huong dén cong tac ing dung CNTT trong KT-DG thi yéu té vé nhan thic cta con ngudi
duoc dua 1én hang dau, do d6 tiéu chi 1.1 trong bang 4 Ia tiéu chi “Nhan thirc cta can bo quan 1i, GV va SV vé cong
tac tng dung CNTT trong KT-DG két qua hoc tap”, tiéu chi nay dugc danh gia 1a anh huong kha nhiéu dén cong
tac nay (dat 3,49 diém) va do léch chuan cua danh gia nay ciing khéng cao chung to da s6 nguoi dugc khao st dong
tinh vai két qua trén. Tiép theo la tiéu chi vé trinh o CNTT ciia can bo, GV va SV (tiéu chi 1.2), tiéu chi nay co mirc
anh huong it hon tiéu chi 1.1 nhung ciing kha cao (3,24 diém), xép vao hang “Kha anh huong”.

Tiéu chi v& “Sy théng nhit, tin tuong, twong trg gitp d& 13n nhau” (tiéu chi 1.3) ciing hét stc quan trong vi khi
trién khai mot cong tic nao d6 ma ton tai nhiing bat dong y kién thi vin dé d6 chic chan s& anh huong hoat dong
chung; khi co su thong nhat, tin tuong 1an nhau thi viée tuong trg, gitp do 1an nhau tat yéu s& xay ra va s& thuc day
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thuc hién cong viéc tét hon. Chinh vi vay, tiéu chi nay ciing dugc danh gia la anh huong kha nhiéu vai 3,41 diém va
hau hét moi nguoi déu dong y vai danh gia do (d6 léch chuan 0,9).

Cac tiéu chi 1.1, 1.2 va 1.3 la nhimg tiéu chi mang yéu té cha quan vi né phat sinh tir yéu t6 con nguoi. Bén canh
do, con ¢6 nhiing yéu t6 khach quan nhu co s& vat chat, tai chinh va cac chinh sach cia Nha nuéc ciing anh huong
khéng nho dén qua trinh thyc hién cong tac ung dung CNTT vao KT-DG két qua hoc tap cia SV. Yéu td vé co so
vat chat (tidu chi 2.1) duoc danh gia rit cao hon ca yéu t vé nhan thic cua con ngudi, yéu té nay ciing di dugc phan
tich & phan trén 14 cho dii ¢6 chi dao tot dén dau, ngudi tham gia nhiét tinh dén dau di nira ma thiéu co s¢ vat chat,
trang thiét bi hd tro thi ciing khong thuc hién dugc. Twong tu nhu vay, yéu td vé tai chinh ciing quan trong khong
kém vi khong c6 tai chinh thi khong thé c6 co so vat chit tot duoc; tidu chi 2.2 dugc danh gia 1a 3,57 diém, nhinh
hon tiéu chi 2.1 (3,56 diém) mét chut, didu nay hoan toan phu hop véi thuc trang.

Tiéu chi 2.3 lién quan dén céc quy dinh va chinh sach cia Nha nuéc bi danh gia thap hon hai tiéu chi trén (chi ¢o
2,94 diém) la hoan toan hop 1i vi ciing dé phan tich & phan trén, noi chung cac chinh sach hay van ban cua Nha nudc
& Cp do vi mé rat kho ap dung tron ven & cip co sd, Cip co s& chico thé trién khai mot phan hoic tham chi chi trién
khai theo tinh than viin ban ma thoi. Tom lai cac hién trang cac yéu té khach quan va cha quan anh huéng dén cong
tac tmg dung CNTT trong KT-BG két qua hoc tap ciia SV hoan toan phu hgp va nam trong mong doi cua dé tai vi
d6 1a nhirng yéu té co ban nhit nhung mang tinh quyét dinh dén van dé dang nghién ctu.

3. Két luan

Viéc g dung CNTT vao cong tic KT-DG di dugc thyc hién va dat duoc nhiing két qua tich cuc, tuy nhién van
con ton tai khong it nhitng han ché, bat cap. Co s6 Vat chat hd tro cho cong tac ting dung CNTT trong KT-BG con
kha yéu, cu thé nhu trang thiét bi cho thi online, hé thong server chua day du, mang wifi va ADSL con yéu; viéc ting
dung CNTT V4o quan li ngan hang dé thi, danh gia dé thi chua dugc dau tu dang muc; trinh d6 tiéng Anh chuyén
nganh CNTT cua ca can bo, GV va SV con kha thap, anh hudng dang ké dén cong tac trién khai cac tng dung CNTT
cua Truong; kinh phi dau tu cho linh vire CNTT chua d4p tmg du nhu cu thyc té. .. Do d6, mét trong nhitng nhiém
vu cap thiét 1a can phai tim hiéu nghién cttu cac bién phap quan 1i va ing dung CNTT trong cong tac KT-DG nhim
thyc hién tét nhiém vu chung cua Nha truong nham ngay cang nang cao chat luong dao tao.
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