








TAP CHi CONG THUONG

2.2. Cdc thdch thiic tit chinh sdch

Gia ting chudn myc gidm sdt: Sau mot thdi gian
ban hanh dy thao, Ngin hang Nha nudc Viét Nam
da ban hanh Thong trs§ 18/2019/TT-NHNN ngay
04/11/2019. Ngoai chuin muc gidm sat dudc gia
tdng néi chung. viin ban ndy tryc ti€p tdc dong dén
hoat dong cho vay tién mit clia cdc CTTC. Cic
cong ty phai gidm ty 1& cho vay tiéu dung gidi ngan
truc ti€p cho khach hang (cho vay tién mit) theo 16
trinh: (Béng 6)

Bdng 6. Ty Ié cho vay tiéu dung gidi ngén truc ti€p cho

khéch hang theo I3 trinh

manh mé thém qué trinh nay va theo cdc tdc gid xu
hudng ndy sé dinh hinh lai hoat dong cla cdc
CTTC trong thdi gian tdi trong nhiéu khia canh.

3.1. Tiép thi va bdn hang

Ti€p thi s6 (digital marketing) sé ngy cang
dugc ting cudng va chi€m vi tri hing ddu cla viéc
bdn hang qua gip mat truc ti€p va b4n hang qua hé
théng dién thoai vién.

Cdc cong cu s6 (digital tools), dii chura thay the
hoan toan mot s6 tac nghiép cin con ngudi s& déng
vai tro ngay cang lén trong qud trinh
thyc hién giao dich.

3.2. Tri tug nhén tao (Al) va dit liéu
Ién (Big data)

Viéc st dung tri tué nhan tao (Al)

trong viéc ddnh gid, x€p hang tin dung
da bit ddu dugc mét s§ CTTC hing

dau thyc hién. Xu hudng nay sé ti€p
tuc gia ting trong thdi gian tdi nhd cdc

. wu di€m sau.

] L4 trinh Ty 16 du n tién mat 1,
- TUO1/01/2021 dén hét 3111212021 70% |
Ti 01/01/2022 dén hét 3111212022 | 60% '
| TU01/01/2023 dén hét 3111212023 50%

01012024 S 30% l

Nguon: Théng tu s6' 18/2019/TT-NHNN ngay 04/11/2019

Du quy dinh chi 4p dung cho cdc khodn vay
cé gid tri tif 20 triéu trd 1én nhung ty 1é trén tic
dong dén cdc CTTC & hai khia canh. Thit nhat,
hoat dong cho vay tién mit - vdn bj coi 13 rii ro,
s& han ché khd ning ting trudng tin dung nhanh
chéng cia cdc cong ty. Thit hai, gia ting chi phi
vi méi khodn vay trén 20 triéu déu yéu cdu truy
vn lich sit tin dung cia khdch hing qua CIC-
Trung tim théng tin tin dung, von ddi héi wd phi
theo mdi lan truy vain. G géc d6 khic, Thong wr
da quy dinh thém diéu khodn bio vé ngudi vay.
P61 vdi khdch hang ¢ khd ning nhung ¢6 tinh
khong trd ng can c6 bién phdp ddi ng thich hgp.
Tuy nhién hoat ddng déc thic thu hdi ng cilia cdc
CTTC thdi gian qua giy nhiéu phdn hdi tiéu circ
tr xd hoi. Thong tu 18 quy dinh "khdng dugc st
dung cdc bién phdp de doa dbi véi khdch hang. o]
tam cao hon, Luit Pau wr sita ddi dugc Qudc hoi
thdng qua ngay 17/6/2020, di bd sung “kinh
doanh dich vu ddi n¢g” vao danh muc nhitng
nganh, nghé cam dau tu kinh doanh.

3. Chuyé&n d6i s&

Su phdt tri€n cda cong nghé Fintech doi héi
viéc chuyén ddi s trén toan thé gidi cling nhur Viét
Nam tr nhi€u nim qua. Pai dich Covid 19 thiic dély
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- Gidm sy can thiép clia con ngudi
trong viéc ra quyét dinh cho vay.

- Riit ngdn thgi gian thim dinh vdi
mdi khdch hang, dong thai xit 1y dugc
kh&i lugng 16n cong viéc vdi thdi gian ngin.

- Tan dung di liéu 16n vé khdch hang dé nang
cao chdt lugng thim dinh va cip nhat thong tin
nhiéu chiéu vé khdch hiang nhanh chéng.

4. Két lu@n va khuyén nghi chinh sdach

Vdinén tdng t8t duge clng ¢d sau qud trinh tai
cdu tric, cdc CTTC & vugt qua tic dong tiu circ
tr dai dich Covid 19. Tuy nhién thach thifc tir canh
tranh ndi bd nganh ciing nhu xu hudng gia ting
gidm sdt s& lam Idi nhudn cla cic CTTC sé gidm
trong thdi gian 16i. Mot s& khuyén nghi ddi vdi cic
CTTC nhdm duy tri hiéu qua hoat dong cia nhu
phdt tri€n bén vitng trong thdi gian t6i. Thit nhd?,
gia ting qué trinh chuyén ddi s¢ nhim tao su thuan
tién cho khdch hang, dic biét thé hé sinh ra tit nim
2000 tré vé sau. Thit hai, 4p dung tri tué nhin tao
- Al nhim phin tich hanh vi, nhu cdu ciing nhu
thdm dinh hd sd khach hing. Thit ba, thi€t k& phat
trién cdc sdn phdm mdi di kem kénh phan phdi phi
hgp dé huéng téi nhu ciu ciia khich hang ciing nhu
gidm ty trong ty 1é cho vay tién mit. Thit re, ddy
manh cdc hoat dong ting thu nhip tir phi, hoa hdng
nhu bancassurance, trén c¢d sd khong gia ting gdnh
ning chi phi cho khdch hang, d€ gidm b6t sy phu
thudc qud 16n vio hoat dong tin dung B
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