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TAC PONG CUA CANG THANG VE
CONG NGHE VA SU CAM KET VGI TO CHUC
CUA NHAN VIEN KY THUAT TONG CONG TY

CO KHi GIAO THONG VAN TAI SAI GON
- TNHH MTV (SAMCO)

® CAO MINH TRi - MAI XUAN THANH

TOM TAT:

Bai viét do ludng tac dong clia cang thing vé cong nghé va sy cam k€t vdi t§ chic clia nhin
vién k¥ thudt (NVKT) dang lam viéc tai Téng cong ty Co khi Giao thong vén tdi Sai Gon -
TNHH MTV (SAMCO). Theo d6, su cing thing vé céng nghé c6 dnh hudng rit tiéu cyc dén

sur cam k&t véi t8 chide ciia NVKT tai SAMCO.

Tit khéa: Ciing thing vé& cong nghé, Cam két véi 8 chitc, Téng cong ty cd khi GTVT Sai

Gon - TNHH MTV (SAMCO).

1. Biit vin aé

Trong nhitng ndm gan day, téc d6 phdt ri€n
nhanh chdng clia cong nghé thong tin va truvén
thong da tic dong manh dén sy thay d6i cdc gidi
phap cong nghé duge dp dung trong cdng vice
¢dc ¢Ap nhan vién d€n quin 1y chia hiu hét cdc
doanh nghiép, trong dé c6 SAMCO.

SAMCO la doanh nghiép nha nudc kinh doanh
da nganh nghé, trong d6 chd yéu 12 sin xufit cdc
sdn phadm cd khi giao théng, vin tdi va cung cap
dich vu vé giao thong. vdn tdi chit lugng cao.
Ngoii ra, Tdng cong ty con kinh doanh 6 t6. xe
buyt. xe khach; va cung cap phu ting chinh phim,
thuc hién bdo tri sita chita 6 td cdc loai: Toyota,
Mitsubishi, Isuzu, Chevrolet, Mercedes-Benz,
Nissan...; san xudt, 13p rdp cdc loai xe buyt va xe

chuyén diing trén nén cd sd: Isuzu, Hino. Maz.
Fuso, Huyndai, Mercedes Benz. Hino,...

Hién nay. trude xu thé hdi nhip toin cdu, nhat
1i thoi dai chia c6ng nghé 4.0, thi dp luc canh tranh
la rdt I6n. Viéc ¥ng dung c¢dng nghé théng tin va
truyén thong (CNTT & TT) vao cdc hoat dong san
xuit kinh doanh 14 xu hudng tdt yéu. Do viy,
SAMCO da khdng ngitng cdi ti€n, ning cdp va
cip nhat cong nghé kip thai. Tuy nhién, v&i nhitng
dp luc cdng nghé nhu vdy, doi hdi nhdn sy clia
SAMCO néi chung, vdi NVKT clia SAMCO néi
riéng, phai ¢c6 mot nén ting vé CNTT & TT du
vitng chic dé ddp dng yéu ciu.

Theo s& liéu théng ké tir ngudn ndi bd cia bd
phin nhin sy Téng cong ty, nhitng nim qua, s6
lugng nhin vién xin nghi viéc vdi nguyén nhin

$& 20 - Thang 8/2020 161



TAP CHi CANG THUONG

khong ddp fng dudc ning luc vé mit CNTT & TT
12 khd 18n (chi€m khodng hon 685 ). Hon thé nifa.
¢6 thé thiy sy han ché vé CNTT & TT di phin
nao 1am gidm ning suit lao ddng clia nhin vién.
Do vdy, phdi lam gi d€ giam thiéu cdc tdc dong
tiéu cuc cla k¥ thuat cong nghé d€ cai thién két
qud cdng viéc trong & chic. gia ting su hai long
trong cOng viéc cling nhu sy cam k€t vdi t0 chifc
clia NVKT 14 yéu cilu cip thi€t cia SAMCO.

Béi vi€t nghién ciru “Téc dong clia cing thing
vé cong nghé va su cam k&t vdi 18 chite clia
NVKT cua TCT Cd khi GTVT Sai Gon - TNHH
MTV (SAMCO)" nhim gép phian tim hiéu
nguyén nhin, tir d6 dua ra cdc gidi phap khuyén
nghi danh cho Téng céng ty SAMCO.

2. boi twgng va phuong phap nghién cidu

Dua trén cd sd 1§ thuy€t ciing vdi sy k€ thira ¢é
diéu chinh tif m6 hinh ciia Qiu (2013) va Ahmad &
cOng sy (2012), tdc gia dé xuit md hinh gém 7
khdi niém nghién ctu [1-10]. Trong d6. Cing
thing vé cong nghé ciia nhin vién tai SAMCO
duge do ludng bdi 5 y&u t8: (1) Sy qud tai; (2)
Cudc xdm 1an céng nghé: (3) Khong chic chin vé
mat cOng nghé: (4) B phic tap vé cong nghé; (5)
Khong bdo ddm vé mit céng nghé. Cang thing vé
cong nghé tic dong tryc ti€p dén Syt hai long cong
viéc vi Cam k€t vdi t6 chite. Ngoai ra. nghién citu
cling xem xét moi quan hé gidn ti€p cda Cing
thing vé cdng nghé 1én Cam két vdi t8 chite thang
qua Su hailong cong viéc.

Cang thing vé cong nghé la sy phén @ng nhan
thifc ma cdc cd nhin trdi qua khi ho dy dodn bén
thin khéng 6 kha ning ddp ung day di cdc yéu
ciu nhin thic vé mit cong nghé cia mot tinh
hudng nhit dinh. di kém vdi dy dodn vé nhitng
hau qua tiéu cuc ¢6 kha nang xdy ra. 1a phdn dng
d6i v6i sy mit cin bing gitta moét ngudi va céc
yéu cau cia méi trudng [2], dugc tao ra trong cic
tich hudng ma mot cd nhan cho 1 dua ra cdc yéu
cdu ¢6 nguy cd vugt qua kha nang v ngudn luc
ctia ho [8]. Hiu qud clia ciing thang vé cong nghé
gdm nidng suit thip, khéng hii ldng trong cong
viéc. thi€u tham gia vao céng viéc va hiéu qua
cbng viéc kém [5]. Chinh vi vdy. gid thuyét H1
duge dé xuit nhu sau:
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HI: Sy cdng thdng vé céng nghé tdc dong
ngutge chiéu 1én Sw hai long trong céng viée ciia
NVKT tai SAMCO.

Trong bdi cénh hién nay, véi su phdt trién clia
¢ong nghé, viéc ing dung cdng nghé tai noi lam
viéc 6 thé tao ra cing thing cho nhirng ngudi st
dung chiing. Ciing thing vé cong nghé 1a mot van
dé vé su thich dng ma mét cd nhan trdi qua khi ho
khong thé d6i pho hodc 1am quen vdi cong nghé.
Do vdy, ngudi sir dung cdng nghé trong cong viéc
din dén nhiéu két qud khic nhau nhu khéng hii
long, khé chiu, lo 1ing va lam viéc qua sic. din
d€n ho ¢6 khuynh hudng chuyén ddi cong viéc
hodc nghi viéc. Chinh vi vdy, gid thuy&t H2 dude
dua ra nhu sau:

H2: Sy cdang thing vé céng nghé tic ding
nguge chiéu lén Su cam kér véi 16 chire cia NVKT
tai SAMCO.

Sir cam k€t véi 16 chie ¢6 thé én dinh va lau
dai hon khi nhdn vién nhin dude nhiéu su hai long
trong cong viéc [9]. B&i khi d6. ho ¢6 khuynh
hudng gin két vdi t6 chifc hon 13 cdc nhan vién
thé hién sy khong hai long trong cong viée. Do
viiy, gid thuyét H3 duge dua ra nhy sau:

H3: Sy hai long trong céng vide tde dong thudn
chiéu 1én Sy cam két vdi 16 chic cia NVKT
tai SAMCO.

Nghién cifu nay thuc hién hai budc: Nghién
ctu dinh tinh va Nghién ciu dinh Iugng. Nghién
ctfu dinh tinh duge thye hién bing cdch thio ludn
nhom 15 ngudi, nhifng ngudi ndy la cde cdp quin
Iy hi¢n dang lam viéc trong SAMCO. lam viéc tai
cdc vi tri NVKT. Nghién cifu dinh lugng vdi 400
bang héi dugc phat ra d€ ti€n hanh khio sdt, két
qua thu duge 319 phiéu dat yéu ciu dé dua vao
phén tich.

3. K&t qud nghién ciu

K&t qud phin tich d6 tin ciy Cronbach’s Alpha
cho thdy, bi€n PTCNS c6 hé 8 tuong quan bién
tong rit thip = 0,028; kha nhé nén PTCNS5 ¢6 thé
loai ra khoi thang do ludng PG phiic tap vé
cong nghé.

Két qud dd tin ¢dy cia thang do P6 phite tap
vé cong nghé sau khi loai bd PTCNS5 13 0.786.
Nhw viy. 31 bi€n quan sdt do ludng cho 7 nhin t&
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trong nghién ctfu chi con lai 30 bi€n quan sdt.
Cédc thang do déu c6 hé s& Cronbach’s Alpha >
0,7: chi ¢o thang do ludng khdi niém nghi€n citu
D6 phiic tap vé cong nghé ¢d hé s§ Cronbach’s
alpha = 0,698 < 0,7, Tuy nhién, trong nghi€n cdu
nay van chip nhin vi gid tri Cronbach’s Alpha
vin>0.6[3].

Ti€p d6, 30 quan sat dai dién cho 7 nhén &
trong nghién cifu dude dura vao phin tich EFA. K&t
gui cho thiy. d6i véi ki€m dinh Barlett dat yéu
cdu khi mic y nghia < 5%. Hé s6 KMO ciing dim
bdo yéu cau, 0,5 KMO'1,0. Gid tri riéng > 1.0 va
tong phuang sai trich > 50%. Cdc quan st héi
va phin biét theo tirng nhém khdi niém nghién
cifu. Do vy, két qua phin tich nhin 16 khdm phd
EFA dat yéu cAu d€ (i€n hanh phan tich nhédn t6
khing dinh CFA.

Hinh I: Két qud phan tich mé hinh SEM

Két qui phin tich CFA cho thiy, Chi-square/df
=1,127 €5, vGi P-value = 0,043 < 5%. Do 46, md
hinh phi hop tot vdi dit liéu nghién cdu. Theo
Kettinger va cong sy (1995) [6]. chi so
Chi-square/df < 5, cdc hé s& CFI, TLL, GFI 2 0.9,
tuy nhién trong mét vai nghién citu GFI 2 0,8 vin
chip nhin dugc; RMSEA < 0,08 [4]. K&t qud
nghién cifu cho thi'y, cdc hé s& CFl, TLI. GFI déu
c6 gid tri > 0,9: hé s6 RMSEA = 0.02 < 0.08. Do
viy, thang do lutng cdc khai niém nghién citu dat
dudc tinh don hudng va tinh hdi tu.

Hinh 1 cho thiy, cdc chi s§ phin tich
Chi-square/df = 1,216 £ 5; p-value = 0,002 < 0,05,
RMSEA = 0,026 < 0,08; GFI = 0,909 = 0,9;
CF1=0984>09, TLI=0982209. Do viy, m6
hinh 1y thuyét 1a phi hgp 5t v§i dit liéu thi trudng.
(Hinh [ va Bang 1)
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4. K&t ludn va ham ¥ quan tri

4.1. Két Iudn

Theo Hinh 1, cdic y€u d ciu thinh nén Cing
thing vé cong nghé dude sip x&p theo thit tur gidm
dan vé mdc do dnh hudng 12 Khong bio dim vé
mat cong nghé (B° = 1.49); Cudc xadm 1an clia cong
nghé (B" = 1,43): Sy qud &1 (" = 1.42); Khong chic
chidn vé mit cong nghé (B = 1,14); Bo phifc tap vé

cong nghé (B = 1.00). K&t qua nay cho thiy., yéu o

Khong bio ddm vé mit ¢éng nghé ¢é dnh hudng
manh nhit d&n Ciing thing vé cong nﬂhé Cudc
xam lan cha cong nghé vi Sy qua tai ciing 1a 2 yéu
t0 dnh huGng khéng nhd dén Cang thang vé mat
cdng nghé.

Y€ut6 Sy cing thiang vé cong nghé tic dong 1én
Su hiii [ong véi mic ¥ nghia Sig. < 5%, B = -0.681

va gid thuy€t H1(-) dugc chap nhin. Khi cdc yéu t&

khdc khong thay déi, néu Sy cing thing vé cong
ngh¢ cang tang cao thi Su hai long trong cdng viée
cia nhin vién cang gidm. Do viy. doanh nghiép
can gidm sy c¢iing thing vé mat cong nghé xudng
mic thip nhit d€ ¢6 thé gitip cho nhin vién cim
thdy hai long hon vdi cong viée va & chite minh
dang giin bo.

Mbi twong quan gitta Sy cing thing vé cong
nghé va Sur cam két véi 16 chifc ¢6 Sig<5%. va B =
-0,427. Biéu ndy cho thdy, Si cang thing vé cong
nghé tdc dong ngude chidu 1én Su cam k&t véi 1d
chite cia NVKT tai SAMCO, gid thuyetHZ( ) dugc
ting hd. Khi cde y€u t6 khic khong ddi. néu s ciing
thiing vé cong nghé cang cao thi sy cam két vdi td
chifc cia nhin vién cing gidm.

Ngoii ra, k€t qud phan tich mé hinh SEM ciing
cho thiy. Su hai long tac ddng 1én Su cam két vdi
Sig < 5%. B = 0.396. Do viy. gid thuy&t H3(+)
duge dng hd. Nhu vay. sy hai 1ong cang cao s€ lam
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ting s cam k€t cda nhan vién véi 16 chie cing 1dn.

4.2. Ham § qudn tri

Tir cdc két qud dat dudge di gidp nghién ciu ¢6
cd s& d€ xay dung cdc khuyén nghi danh cho &
chitc SAMCO nhiim muc dich gidm cdc vin dé
cing thing cong nghé. tang sir haj long cha nhin
vién. tir d6 gidp lam ting sy gin k€t clia nhin vién
vdi SAMCO.

Cing thing vé cong nghé 12 y&u td c6 mdi tudng
quan nghich chiéu véi sy hai long clia nhan vién va
sy gin k&t vdi t6 chife. Do viy. SAMCO nén ¢
nhitng bién phdp dé gidm sy cing thing v& cong
nghé cho nhin vién cia minh.

Trong cdc yéu t8 clia Ciing thing vé mit cong
nghé. y&€u t6 Khéng bio dim vé mit cong nghé cé
dnh hudng manh nhit. Bi€n quan sit “Téi cim
thdy c6 it sy chia sé ki€n thic gita cic déng
nghiép vi sd bi thay thé™ ¢6 gid tri trung binh cao
nhdt. cho thdy, SAMCO nén cé nhitng hoat déng
nhim ning cao ¥ thitc doan két giita cdc nhin
vién, tao ra mot moi trudng hoat déng lanh manh
gitip nhdn vién sin sing chia sé cdc ki€n thire
cling nhau phdt trién trong cong viéc. Nhin vién
SAMCO s¢ bi thay thé bdi mdt ddng nghiép khidc,
do viy SAMCO nén ¢6 nhitng budi hop giao lwu
nhidm tao ra déng lute cho mdi ¢4 nhin ty minh hoc
héi va phin diu. tao cho ho mét dong luc dé
phdt tri€n bin thin, tf ning cao trinh 6 dé khéng
bi dao thdi. Ngoai ra, SAMCO nén thudng xuyén
¢6 cdc chudng trinh dao tao va hudn luyén cdc ky
ning moi khi 4p dung céng nghé mdi trong hoat
dong sdn xuat - kinh doanh.

Cudc xam ldn cla cong nghé 1a yéu to ditng thir
hai c6 mitc dnh hudng trong viéc tao ra Sy cing
thing vé cong ngh¢. Bién quan st “T6i cdm thay
cudc song cd nhin cia (6i dang bj chi phdi bdi cong
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nghé nay™ 12 bién nhan duge phin hoi cao nhat.
Piéu nay cho thdy, ng dung cong ngh¢ trong hoat
doéng sin xudt ciia SAMCO di 1am cho cude sdng
c4 nhan riéng tweta NVKT bi dnh hudng rilt nhiéu.
Ho bt budc phii s dung thisi gian ngodi gits d€ cap
nhat ki€n thitc va do vay thoi gian danh cho gia dinh
ud nén it di, VE lau dai, chic chan s€ 1a0 1a nhieu
ip Iite cho NVKT clia SAMCO. D€ han ché sicing
thdng phit sinh. SAMCO nén (& chic dinh k¥
nhitng hoat déng vui chdi gidi tri. du lich vi tt
nhién nén ¢6 su gop mit cia gia dinh nhin vién.
Diéu nay. gidp cho NVKT ciia SAMCO vifa ¢6 thai
gian tao thém tinh ¢im v6i dong nghiép. vita 6 thoi
gian dinh cho gia dinh.

Su quid tii cling 12 mdt trong nhitng yéu 0 tao
nén Cing thing vé cong nghé. Do vdy, SAMCO
nén ¢6 nhitng gidi phap gidp NVKT gidm thiéu s
y&u 16 nay. Trong cic bi€n quan sit do luding khdi
niém Sy qui 1di thi “Tai cdn phai ¢ ké hoach lam
viée chit ché d€ tranh cac thi€u s6t khi ing dung
cong nghé ™ nhin duge nhidu ddng tinh nhit tit cdc
NVKT. Nén ¢6 nhitng khéa hoc ngin trude khi dp
dung cong nghé, khong chi dé dio two ky thuit
cong nghé mi con dio tao cho NVKT cdch sap xép.
I&n k€ hoach hop 1§ d€ hii hoa giita cude sdng vdi

TAI LIEU THAM KHAO:

cong nghé. Bong thit, can giip cho NVKT § thic
dugc viée dp dung cong nghé 14 dicu can thiét va
bit budc dé t& chite phat trién kip thi dai. Khi 16
chite phat trién thi cude song cha mdi nhin vién
ciing vi th& ma phat trién theo.

Khéng chic chin vé miit cong nghé v Bg phiic

A oA n B

{ap ve cong nghe 12 hat véu t6 con lai lam nén Ciing
thing cong nghé clia nhin vién SAMCO trong md
hinh. D& véi v&u to Do phic tap vé cong nghé. hiu
h&t NVKT ciia SAMCO thira nhén, ho khéng di théi
gian d& cap nhit ki€n thite vé cong nghé. Do vay.
SAMCO ciing nén tip trung dau tr cho cic khéa hoe
da0 tao kién thite vi cong nghé mdi dé NVKT lién
tuc ¢ip nhit duge cde k¥ niing cong nghé. tir d6 gop
phin ndng cao ndng sudt vi hiéu qui trong cdng
viéc. Ngoaira, viéc SAMCO thutng xuyén thay doi
cOng nghé ciing tao ra nhimg bt cip nhit dinh. va
didu nay 1am anh hudng 16n dén NVKT. tao cho ho
nhitng cing thing vé mit cong nghé do tinh mdi ma
ching gay ra. Chinh vi viy. SAMCO nén ¢fn nhilc
lua c¢hon cong nghé thit k§ trude khi dua vio dp
dung, nén sit dung cic chuyén gia d€ phan tich vi
ddnh gid mitc 46 phi hgp cua cong nghé theo thdi
gian. Vigc nly s€ gidp giam thiéu sit thay déi cong
nghé d&n tir nguyén nhén 16i thsi M

. Ahmad. U N U, Amin. S. M., & Ismail. W. K. W. (20123 The relationship between technostress creators and
organisational commitment among academic librarians, Procediu-Soctal and Behavioral Sciences. 40. 182-186.

2 Couper. C. L., Cooper. C. P.. Dewe. P.).. O’ Driscoll. M. P., & O Driscoll. M. P. (2000, Crganizational siress: A
review and critique of theory, research, and applications. USA: SAGE Publications. Inc.

3. Hoang Trong vii Chu Neuvén Mong Ngoc. (2005). Phén tich dit liéu nehién citu voi SPSS. Nha xudt biin Thong
k¢, Hi Noi.

1. Hooper, D.. Coughlan, J.. & Mullen, M. R. (2008). Structural equation modelling: Guidelines for determining
model fit. Electronic Journal of Business Researci Methods, 6011, 53-60),

5. Kahn. R. L.. Wolfe. D. M.. Quinn. R. P.. Snoek. J. D.. & Rosenthal. R AL (1964, Organizational stress: Studies
in role conflict and ambiguity. Social Forces, 43(4). 591-592

6. Kettinger, W. J., Lee. C. C.. & Lec, S. (1995). Global meusures of information service quality: a cross-national
study. Decision Sciences, 26(5), 569-388.

7. Kumar. R.. Lal. R.. Bansal. Y.. & Sharma. S. K. {2013). Technostress in Relation to Job Satisfaction and
Oreanisational Commitment among [T Professionals. fnternational Journal of Scientific and Research
Publications, 3(12).1-3,

S& 20 - Thdng 8/2020 165




TAP Ciii CONG THUGNG

8. McGrath, J. E. (1976). Stress and behavior in organizations. In M. D. Dunnette (Ed.). Handbook of industrial and
organizational psychology (pp. 1351-1397). Chicago: Rund McNally 9. Norris, D. R., & Niebuhr, R. E. (1984),

Professionalism, organizational commiunent and job satisfaction in an accounting organization. Accounting.
Organizations and Society, 9(1), 49-39,

10, Qlll W, ( 2013) Impac f Of lechnostress on jUb $di fJfG(‘I {0 and organizational commitment. A thesis presented in

partial fulfillment of the requirements for the degree of Master of Management (Management) at Massey
University. Auckland, New Zealand/an Hyslop.

Ngay nhdn bai: 17/7/2020
Ngay phan bién dinh gia va sita chira: 27/7/2020
Ngay chap nhin ding bai: 6/8/2020

Théng tin tdc gia:

1. TS. CAO MINH TRi

Trudéng Bo mon Kinh doanh Quéc t&

Truéng Pai hoc Mé TP. H6 Chi Minh

2. MAI XUAN THANH

Hoc vién MBA, Trudng Pai hoc Md TP. Hé Chi Minh

IMPACTS OF THE TECHNOLOGICAL STRESS
ON THE ORGANIZATIONAL COMMITMENT OF THE
TECHNICAL STAFF WORKING FOR THE
SAIGON TRANSPORTATION MECHANICAL
CORPORATION LIMITED (SAMCO)

® PhD. CAGC MINH TRI
Head of International Business Department
Ho Chi Minh City Open University
® Master's student MAI XUAN THANH
Ho Chi Minh City Open University

ABSTRACT:

This research is to measure the impacts of technological stress on the organizational
commitment of the technical staff working for the Saigon Transportation Mechanical
Corporation Limited (SAMCO). This research’s findings show that the technological stress has
negative impacts on the organizational commitment of the technical staff working for the
SAMCO.
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