





KINH TE

Vietnam 70th out of 100 countries and economies
in human capital, 81st in high-skilled labourers,
75th in university quality, and 90th in technology
and innovation. These indexes are much lower than
those of some countries in ASEAN.

Fourth, investment into information technology
infrastructure, the foundation of digital technology,
remains inadequate

Information technology infrastructure has not
been invested completely and synchronously in
localities; the distribution of frequency bands for
the development and improvement of 4G service
quality, progressing to 5G is still delayed. On May
22, 2015, the Prime Minister signed Decision No
714, promulgating The list of national databases
requiring priority development, such as: Citizens,
business registration, land, finance, insurance. By
the second quarter of 2018, the data of only one
million enterprises nationwide had been updated
and had not been shared for many other systems.
The national databases on citizens, land, finance,
insurance, taxes, customns, among others are still in
the early stage of development. According to
statistics by the Ministry of Industry and Trades
Department of E-Commerce and Digital Economy,
currently enterprises websites are mainly used to
introduce products and services, about 20 per cent
of websites accept orders via the internet but only
3.2 per cent allow online payment. Thus, the
application of technology for social networks is a
significant foundation for business, an important
feedback channel for customers in the digital
economy. However, social networks also pose
many challenges for management work, including
privacy protection, false information, inaccuracies.
extreme statements; the provision of goods and
services in e-commerce transactions is not done
well, leading to the infringement upon consumers
rights and interests. Nevertheless, legal regulations
on consumer protection are not highly feasible, so
consumers still suffer from many disadvantages
and feel insecure when shopping online.

3. Solutions for continued institutional
improvement to further develop the digital
economy in Vietnam

According to the Vietnam Annual Economic
Report 2019 entitled “Vietnam on the doorstep to

the digital economy ™. The trend of digitising the
economy and social activities formed a solid
foundation for the emerging of the Fourth
Industrial Revolution which is thoroughly
prevalent in developed countries and rapidly
taking place in developing countries. The report
emphasises that "With a young and vibrant
population, high investment and its central
location among Asian countries with high growth
rate, Vietnam has got the opportunity to leap
forward with the new digital tools available and if
this digital transformation is well managed”. In
order to develop the digital economy, over the
past time, Vietnam has attached much importance
to accelerating the application and development
of science and technology and innovation,
studying and improving the accessibility of and
proactively participating in the Fourth Industrial
Revolution. To that end, the Government issued
Directive No 16/CT-TTg, dated May 4, 2017 on
improved accessibility of the Fourth Industrial
Revolution and Decision No 999/QD-TTg dated
August 12, 2019, giving the green light for a
project to promote the sharing economy.

To grasp opportunities and overcome
challenges mentioned above and to show strong
determination, on September 27, 2019, the
Politburo, the Party Central Committee issued
Resolution No 52-NQ/TW on a number of policies
on the nations proactive involvement in the Fourth
Industrial Revolution, which sets specific targets
that by 2025, the digital economy will account for
20 per cent of GDP, and demonstrates that the
proactive involvement in the Fourth Industrial
Revolution is an unavoidable necessity; a
strategic, urgent and long-term task of overriding
importance of the whole political system and the
society, and closely combined with the nations in-
depth international integration; concurrently, it is
required to sufficiently and properly understand
the comprehension and the nature of this
Revolution to resolutely renew thoughts and
actions, considering it a breakthrough for the
development of the digital economy with
appropriate steps and roadmap.

Under the current circumstance, the author
would like to recommend a number of solutions to
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further institutional improvements and develop the
digital economy in the coming time, as follows:

First, further complete the framework for the
effective implementation of digital economy

Legal framework is an essential element in the
effective operation of the digital economy. An
appropriate legal framework would facilitate the
transformation between the tradition economy and
the digital economy in a more rapidly and
drastically in Vietnam, which means a complete
legal framework for intellectual framework, digital
banking, Fintech (Financial Technology), stock
exchange, e-commerce, internet transactions,
electronic customs, e-payment, online logistics,
cyber security, cyberinformation security, and so
on. This has created a legal framework for the
State management on activities of the digital
economy, and for continued improvements of
institutions for the digital economy which is strong
enough to support, facilitate, and adjust economic
and trade relations which arise in the development
of the digital economy more specifically, such as:

The improvement of legal environment and
institutions includes business licensing, investment
licensing, privacy, creating favourable investment
environment. The improvement of legal
environment is demonstrated through the
promuigation and implementation of laws and the
enactment of sub-laws adjusting e-commerce
activities to adapt to international laws and
practices in e-commerce transactions. It is
necessary to regularly review, revise, supplement
and introduce new policies, legal frameworks and
mechanisms for the development of online
payment in order to increase users and enterprises
trust in the digital payment system; and manage
online payment services at home and abroad, inter-
national and interdisciplinary.

It is critical to continue reviewing,
supplementing and improving the legal system in
intellectual property protection because of
emerging challenges in the digital economy, that is
how to manage the balance when the customer is
the creator, the marginal cost of copying is zero, the
enforcement of current laws is hard and the access
to information is “free” and the content required by
many viewers becomes a right. Therefore, the
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improvement of intellectual property institutions
must facilitate renovation, develop science and
technology, and ensure transparency and high
reliability in order to make sure that the intellectual
property rights are protected and implemented
effectively.

Second, increased investment into science and
technology to modernise and synchronise digital

technologies
Investment into industries that are ahead in
digitisation (ICT, e-commerce,

telecommunication, cloud computing, information
technology, etc.) requires a large amount of
capital, but the economys investment capital is
inadequate and the ability is poor. Regarding
capital resources for science and technology in
general, in 2016, total investment into science and
technology was VNDI17,730 billion (roughly
US$764 million), which was equivalent to 1.42
per cent of total State spending and tended to
decrease. Total spending on science and
technology for the 2006-2010 period was 1.71 per
cent of the total State expenditure annually, but
reduced to 1.46 per cent in the 2011-2016 period.
Therefore, the ratio of spending on science and
technology to GDP was low and gradually
decreasing, which was over 0.45 per cent of GDP
in the 2006-2010 period and reduced to only 0.39
per cent in the 2011-2016 period*. Investment into
science and technology by the society and
businesses is gradually increasing but still low,
about 0.3-0.5 per cent of GDP. Till now, total
investment into science and technology by the
society has reached | per cent of GDP, whilst that
was 4.15 per cent in South Korea in 2013; and 2.01
per cent in China and Singapore. In other words,
experience from countries ahead in the
development of the digital economy shows that it
is essential to have a strong support from the
Government with an open management mindset
to “untie”, assist small and medium-sized
enterprises, and accelerate innovation. On the
contrary, if management policy is not open,
inflexible and stagnant, it will make both domestic
enterprises and the countrys economy vulnerable
in competition with foreign enterprises and
economies worldwide,











