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Tém tit: Tdc gia dd tim hiéu vé gido duc triec tuyén va sw tham gia cia sinh vién dé tim
ra nam chién lwoc hiéu qua dé thic ddy sw tham gia cia sinh vién trong cdc khéa hoc tiéng
Anh truc tuyén cua minh. Giao duc truc tuyén dwoc dinh nghia la bat ky hoat dong gido duc
nao chii yéu sir dung internet dé cung cdp cdc tai liéu hoc, bai ddnh gid va bai tdp tir gido
vién dén sinh vién. (Ashley, 2019). Trong khi d6, s tham gia ciia hoc sinh bao gém ba thanh
phan: s tham gia vé hanh vi, si tham gia vé cam xiic va sw tham gia vé nhén thirc (Fredricks
et al, 2004). Trong moi cd nhan, ba thanh phan nay ¢é méi quan hé véi nhau, do dé bi anh
hiong boi ba nhu cau tam 1y: quyén tw chi, sw lién quan va ndang hec (Hew, 2014). Trong cdc
khéa hoc triee tuyén, ndam yéu t6 sau cé thé thic ddy si tham gia ciia sinh vién vao cdc khéa
tiéng Anh triee tuyén: (1) hoc tdp theo dinh hwéng vin dé véi huéng dan ré rang va toan dién,
(2) kha néng tiép cdn véi nguoi hwéng dan, (3) twong tdc lan nhau, (4) hoc tdp tich cuc va
(5) tai nguyén khéa hoc dé giai quyét nhu cau hoc phit hop véi tieng cd nhan.

Tir khéa: gido duc truc tuyén, chién lwge, khéa hoc, thic ddy, s tham gia, nhu cau tam Iy,
cd nhdn

1. Loi mé dau hoc truc tuyén da trd thanh lya chon tdt
nhét trong thoi ky dai dich coronavirus
Covid-19. Nhitng trai nghiém chan thuc
ctia chiing ti khi cung cp cac khoa hoc
tiéng Anh truc tuyén va phan hoi cua sinh
vién khi tham gia vao cac khoa hoc giup
chung t6i hiéu hon Iy do cta nhimg do dy
trén. Mot diéu chic chan 1a sy tham gia

Sy phd bién cua Internet va kha
nang truy cap dé dang va viéc hau hét sinh
vién st dung may tinh, dién thoai thong
minh va mang Wi-Fi da anh huéng manh
mé dén gido duc. Theo do6, giao duc truc
tuyén da duogc coi 1a mot khia canh chinh
ctia chuong trinh giang day & nhiéu trudng

hoc. Tuy nhién, d6i véi nhiéu ngudi, thuat
ngit “giao duc truc tuyén” con 1a mot didu
day hoai nghi; nhiéu giang vién va sinh
vién con mién cudng tham gia vao cac
khoa hoc truc tuyén. Gi61 chuyén mon
va nguoi hoc van tranh luan vé viéc hoc
tryc tuyén va hoc truyén théng. Tuy nhién
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ctia hoc sinh thp s& anh hudng dén chat
luong gido duc. Tinh hudng “khéng c6
lra chon nao khac” di thuc day cac tac
gia tim kiém cac chién luoc hidu qua dé
thiic day sy tham gia ctia sinh vién. Thong
qua cac nghién ctu trudc day, ching toi
da tim thay nén tang 1y thuyét dang tin cay
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vé gido duc truc tuyén va sy tham gia cua
sinh vién, diéu nay da giup chung t6i dua
ra giai phap cho cac van dé ctia minh. Mic
du chua co bat ky nghién ctu ky ludng
nao vé hiéu qua cua cac chién luoc nay,
phan héi tich cyc tir sinh vién cua ching
t61 c6 thé 13 mot bang chimg dang tin cdy.

2. Gi4o duc truc tuyén

Trong 20 ndm qua, Internet da phat
trién trd thanh ngudn co so dir lidu dé tiép
can, anh hudng siu rong dén nhiéu khia
canh cta cudc séng. N6 da thay doi cach
moi ngudi giao tiép, mua sim, giao tiép xa
ho1, kinh doanh va dao tao. Khong chi don
thuan 1a mot budc ngodt mai vé dao tao tir
xa, hoc truc tuyén dang thay ddi dién mao
ctia cac 10p hoc truyén théng va gitip gido
duc d& tiép can hon bao gio hét.

Giao duc truc tuyén la gi? Gido duc
tryc tuyén 13 mot hinh thic gido duc ma
ngudi hoc sir dung mdy tinh hodc thiét
bi ca nhan, truy cap cac dir li€u hoc trén
internet. Mot s6 khoa hoc truc tuyén duoc
thyc hién bang cong nghé ky thuat s6; mot
s6 duoc cung cap théng qua cong thong
tin hoc tap truc tuyén cua truong dai hoc
chu quan.

Gi4o dyc truc tuyén c6 nhiéu tén goi
va da dang cua cac phong cach: dao tao
dua trén may tinh, dao tao dua trén web,
dao tao trén Internet, dao tao truc myén,
e-learning (hoc dién tir), m-learning (hoc
trén thiét bi di dong), gido duc tur xa co
hd tro ctia may tinh Tuy nhién, thuat ngit
“gi40 duc truc tuyén” ¢ thé dugc hiéu la
bat ky hoat dong gido duc nao chu yéu str
dung internet dé cung cip céac bai hoc, bai
danh gia va bai tap tir gido vién dén nguoi
hoc (Ashley, 2019).

Tur khéi niém don gian nay, ching
ta nhan thay c6 rat nhidu cach dé day va
hoc bén ngoai cac 16p hoc truyén théng

va cach xa khuon vién truong dai hoc. N6
c6 thé bao gém am thanh, video, van ban,
hinh 4nh dong, moi truong dao tao do va
cac cudc tro chuyén truc tiép voi gido vién.
bay 1a mgt moi truong hoc tap phong phu
v6i nhiéu tién ich hon so vi mot 16p hoc
truyén thong.

Khi duoc sir dung hét tiém ning,
gido duc truc tuyén di duoc chimg minh
13 c6 hiéu qua so véi hudng dan truc tiép
don thuan. N6 ¢6 thé hap dan, vui nhon va
pht hop véi nhu cau cua hoc sinh.

3. Su tham gia cia sinh vién

Su tham gia cua hoc sinh dugc nhiéu
nha gidao duc coi la mdt khia canh quan
trong ctia bdi canh day va hoc vi né c6 thé
anh huong dén kha ning duy tri, hoc tap,
diém thi, thanh tich va t6t nghiép ctia ngudi
hoc (Appleton, Christenson & Furlong,
2008; Fredricks, Blumenfeld & Paris,
2004). Sy tham gia cua hoc sinh da duogc
dinh nghia theo nhiéu cach khac nhau, tuy
nhién cic hoc gia phan 16n da xac dinh su
tham gia cua hoc sinh 1a mét cdu triic bao
g6m ba thanh phan: sy tham gia vé hanh vi,
su tham gia vé& cam xuc va su tham gia vé
nhan thue (Fredricks et al, 2004).

Sy tham gia vé hanh vi hodc thé
chét lién quan dén viéc tham gia vao mot
hoat dong va bao gdm ca viéc hoan thanh
bai tap va viéc tham du cac 16p hoc. Su
tham gia vé cam xuc dé cap dén phan tng
hodc cam giac, tinh cam cua nguoi hoc
ddi véi gido vién, ban cung hoc, khoa
hoc va viéc hoc, trong khi sy tham gia vé
nhan thuc dé cap dén tu duy nhiém vu cu
thé ma nguoi hoc sir dung khi thyc hién
mot hoat dong (Helme & Clarke, 1998).
Diéu quan trong can luu ¥ 1 trén thyc
té, ba thanh phan nay lién quan dén nhau
mot cach linh hoat trong mdi ca nhan;
chung khong phai 1a cac qua trinh biét 1ap
(Fredricks et al, 2004).
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4. Nhu cau tam ly cta ca nhan

Hew (2014) da dua ra mo hinh kha thi vé cach ba nhu cau tim 1y c6 thé anh huong dén

ba khia canh cua sy tham gia.
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S6 do 1. Anh hwéng ciia nhu cdu tam Iy 1én cdc khia canh ciia s tham gia (Hew, 2014)

Quyén tir chii & cap dén nhu cau tu
do hoidc lya chon nhan thic ddi v6i hanh
dong cua mot nguodi. Nhu cau tu chu
cung cap co s& dong luc cho sy tham gia
hanh vi cua nguoi hoc bdi vi mot cd nhan
c6 thé chon tham gia hodc khong tham
gia vao mot hoat dong (Skinner, Furrer,
Marchand & Kindermann, 2008). Cac
c4 nhan can cam thay rang ho dang hanh
dong tir y chi cua chinh ho va tu nguyén
tham gia vao mdt hoat dong, thay vi bi ép
budc phai 1am mot diéu gi d6. Tuy nhién,
khai niém vé quyén ty chua khong co
nghia 12 hoan toan khéng can sy huéng
din. Pbi v6i mot sd ca nhan, co quyén
tu chu trong viéc hoc ciia minh c6 thé 1a
mot diéu khé hiéu vi ho c6 thé khong biét
cach tiép can ndi dung hoc. Quyén ty chu
cua nguoi hoc dat dugc tot nhat khi gido
vién dong vai trdo nhu mat ¢6 van hoic
mot ngudi tao dong lyc (Thanasoulas,
2000). Quyén ty chu ciing cung cip co
so dong luc dé gin két tinh cam vi co thé
cho rang cam giac ty do vé tdm Iy trong

cac hoat dong trong khoa hoc c6 thé sé
tao ra cam xuc tich cyc cua nguoi hoc ddi
v6i chinh khoa hoc (Skinner et al, 2008).

S lién quan dé cap dén nhu cau mot
c4 nhan két ndi voi nhimg ngudi khac,
chéng han nhu voi cac ban hoc va nguoi
huéng dan. N6 ¢ thé du doan mirc d6 gan
két tinh cam ctia nguoi hoc. Cac tuong tac
thuong xuyén gitta ngudi hoc hoac gitra
hoc sinh va nguoi huéng dan cé thé dan
dén cam xuc tich cuc hon (nghia 1a gin
két tinh cam manh mé& hon) d6i véi khoa
hoc va viéc hoc. Murc do tuong tac co thé
bi anh huong bdéi miac dd quen thudc cua
nguoi hoc voi nhau hoac voi nguoi hudng
dan (Cheung, Hew & Ng, 2008). Nguoi
hoc ¢6 xu hudng twong tac nhiéu hon véi
nhiing nguodi khac minh quen thudc. Mitrc
d6 quen thudc nady co thé bi anh hudng
trong cac khoa hoc ¢ s6 lwong nguoi hoc
16m vi khé lam quen hon v&i nhiing nguoi
khac trong 16p. Do d6, diéu nay co thé dan
dén viéc giam twong tac va cudi cing 1a
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su tuong tac tinh cam hudng téi khoda hoc
yéu di.

Nang lwc d& cap dén nhu cau cua
mot nguoi dé 1am chu viéc theo dudi hodc
hoc tap cia mot nguoi (Helme & Clarke,
1998); do d6 no ¢ thé duge coi 1a mot yéu
t6 dong luc quan trong cho sy tham gia vé
nhan thuc cia nguoi hoc. Nang luc cling
cung cap co sé dong luc cho sy tham gia
vé hanh vi va tinh cam bdi vi ¢ thé cho
rang cam giac thong thao vé chu dé dang
dugc nghién ciru s& khuyén khich nguoi
hoc tham gia sadu hon vao céc hoat dong
ctia khéa hoc, cling nhu thiic ddy cam xuc
tich cuc cua nguoi hoc vé khoa hoc.

5. Cac yéu td anh huéng dén sy
tham gia cta sinh vién trong cic khéa
hoc true tuyén

Nghién ctru trude ddy vé cac khoa
hoc truc tuyén dd goi ¥ mot sd yéu td co
thé anh huong dén sy tham gia ctia ngudi
hoc. Céc yéu té nay bao gom tai nguyén

FACTORS

khoa hoc (Sull, 2012) kha ning tiép can va
niém dam mé ciia ngudi huéng dan (Das,
2012), twong tac lan nhau giira ngudi hoc
(Sull, 2012), hoc tap tich cuc (Harrington
& Floyd, 2012) va dinh hudng van dé véi
su trinh bay rd rang (Kelly, 2012).

Cdc tai nguyén khoa hoc cling dong
vai trd quan trong trong viéc thiic diy
su tham gia cua sinh vién vao cac khoa
hoc truc tuyén. Cac giang vién st dung
nhiéu ngué)n luc va hoat dong khac nhau
nhu video bai giang, dién dan thao luan
truc tuyén va / hoac tro chuyén, cau dd,
nhiém vy hang tuan, bai doc va lién két
dén cac tai lidu co gia tri khac dé giup thu
hut sinh vién va tdi da héa viée hoc cua
ho. Theo Bangert (2004), st dung mdt
loat cac ngué)n luc va hoat dong c6 lién
quan 12 mot cach tiép can dé giai quyét cac
s¢ thich va k¥ nang hoc tap da dang ma
ngudi tham gia co thé mang lai cho moi
truong hoc tap.
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Figure 2. Cdc yéu t6é dnh hwong dén sw tham gia ciia ngueoi hoc (Hew, 2014)
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Kha ning tiép can cta nguoi hudng
dan c6 thé dugc dinh nghia 1a mtc d6 nguoi
huéng dan sin sang tuong tac véi nhiing
ngudi tham gia khoa hoc. Viée thiéu kha ning
tiép can clia nguodi hudng dan co 18 1a mot
trong nhimg 10i chi trich 16n nhét ddi véi gido
duc quy mo 16n (Warren, Rixner, Greiner &
Wong, 2014). Kha ning tiép can giang vién &
muc d§ cao c6 kha nang lam tang kha nang
tham gia cta sinh vién. Mt khac, kha nang
tiép can clia nguoi hudng dan thip co thé
khién sinh vién cam thdy rang khong ai giai
quyét cau hoi cia minh. Hon nita, mot trong
nhiing dic diém dugc nhic dén nhiéu nhat
ctia nhimg nguoi huéng dan co thé thuc day
sinh vién cua ho la nhitng ngudi dam mé. Cu
thé, nhiing giang vién nay thé hién tinh yéu
thuc sy d6i voi cac mon hoc va quan tam dén
vigc giang day hoc sinh.

Twong tdc lan nhau giita ngueoi hoc
c6 thé khuyén khich chia sé va xdy dung
kién thic gitra nhitng ngudi tham gia. C6
18 thanh phan xa hoi pho bién nhat cua cac
khoéa hoc truc tuyén 1a cac dién dan thao
luan (Warren et al, 2014).

Thém vao do, sy tham gia dugc thuc
déy khi hoc tap tich cuc dugce nhan manh
va ho trg. Bonwell va Eison (1991) dinh
nghia hoc tap tich cuc 13 bat ky nhiém vu
hodc hoat dong nao lién quan dén viéc
nguoi hoc thuc hién cac nhi€ém vu va suy
nghi vé nhimng diéu ho dang lam.

Dinh huéng van dé véi sw trinh bay
ré rang 1a mot yéu t6 quan trong khac.
Theo Merrill (2002), thuat ngit ‘van dé’
dé chi mot loat cac hoat dong, véi dac
diém quan trong nhét 13 hoat dong dai
dién cho nhimng gi mot ngudi hoc co thé
gip phai trong thuc té. Do d6, hudng dan
dinh hudng van d& quan tdm dén viéc day
ngudi hoc cac khai niém hodc k¥ ning can
thiét dé hiéu hodc giai quyét mot s6 nhiém
vu trong thuc té.

6. Cac chién lwoc thiuc diy sw
tham gia cia sinh vién trong cic khoa
hoc tiéng Anh true tuyén

Duya trén nén tang 1y thuyét vé gido
duc truc tuyén, su tham gia cua sinh vién,
nhu cau tim Iy cta c4 nhan, cac yéu td anh
huong dén sy tham gia cta sinh vién trong
cac khoa hoc truc tuyén va mbi quan hé
clia cac yéu t nay, cac tac gia da lam viéc
cung nhau dé 1én ké hoach chi tiét nhiing
gi nén lam trong cac khoa hoc tiéng Anh
ctia minh Céc chién luoc cu thé sau day da
dugc ap dung: (1) tai nguyén khoa hoc dé
giai quyét nhu cu hoc tap ciia ngudi tham
gia, (2) kha nang tiép can cta giang vién,
(3) tuong tac dong nghiép, (4) hoc tap tich
cuc va (5) hoc tap theo dinh hudéng van dé
v6i hudng dan rd rang va toan dién.

(1) Tai nguyén khéa hoc d@é gidi
quyét nhu cdu hoc tdp cia ngwoi tham gia

Chung t6i dd cung cdp thoéng tin
r0 rang vé khoa hoc, dac biét 1a muc tiéu
khoéa hoc, thoi lugng cua khoa hoc, hudng
dan bai tap, thoi han va khéi luong cong
viéc uée tinh (vi du sb gio/bai hoc) dé sinh
vién biét chinh x4c nhing gi minh phai
lam va murc d6 nd luc.

Ngoai ra, chung t6i da diéu chinh
tbc d6 cua bai giang video truc tuyén dé
phu hop v6i nang lyc cua sinh vién trong
khi luén bado dam kem theo cac slide trinh
chiéu dé sinh vién tién theo di, d6i chiéu.

Chung toi di cb ging hét stc dé
cung cip mot ngudn thong tin phong pht
vé khoa hoc, bao gdm céc goi ¥ vé cac bai
doc thém, video tity chon hodc huéng dan
tu hoc.

(2) Kha ndng tiép cdn va niém dam
mé ciia nguwoi hudng dan

Chung t6i dd cung cép diéu ma
chung t6i goi 1a “class service’ dé cho phép
sinh vién lién hé v6i minh dé duge hd trg



72 Nghién civu trao doi ® Research-Exchange of opinion

trong thoi gian sém nhat. Dé tranh qua tai,
chung t6i da yéu cau sinh vién truong timg
16p chon lgc nhitng cau hoi thuong gap va
danh thoi lwong cu thé trong mdi budi truc
tuyén dé giai dap truc tiép thic mic cua
sinh vién (khoang 15 - 30 phut)

Bén canh d6, chung t6i di luu sb
lién lac cua nhan vién hd trg ky thuat va
chia s¢ voi sinh vién. Do do6, chung t61 co
thé tranh moi tic dong xau tir cac su cd ky
thuat c6 thé anh huong dén sy tham gia
cua sinh vién.

Hon nita, nhan thic dugc tim quan
trong cua niém dam mé cua gido vién,
chung t61 da lam viéc & muc do nhiét tinh
cao. May mén thay, khi day céc khoa tiéng
Anh Du lich tai Khoa Du lich - Pai hoc
M6 Ha Noi, ca hai chiing t6i déu c6 chung
niém dam mé du lich va tich liy duoc
nhiéu kinh nghiém du lich, vi vay chung
t6i khong chi truyén dat duoc bai hoc ma
con khoi day tinh yéu cia sinh vién ddi
v6i nganh du lich. Két qua 13, nhiéu sinh
vién d4 rat hao himg tham gia khoa hoc va
thé hién su cam kich vé su nhiét tinh cua
chung to6i trong viéc giang day mon hoc.

(3) Twong tdc lan nhau giita nguoi
hoc

Chuing t61 da sur dung cac cudc thao
luan dudi dang ‘panel discussion’ trong
cac phong hoc google meet, giip sinh
vién cta ching t6i cam thdy nhu ho dang
& trong 16p tham gia cudc dbi thoai.

Ching t6i da tao co hoi cho sinh
vién ctia minh c6 thé theo ddi, danh gia
cac bai cua cac ban khéac. O bude nay, ing
dung ‘padlet’ da gitp ich rat nhiéu. Vi dy,
trong mot bai hoc cua PET 4, tat ca hoc
sinh d4 ddng y kién ctia minh vé pham chat
cua mdt chu khach san gidi trén padlet (su
dung lién két do gido vién chia sé). Sau
do, ching t6i cho cac em mdt khoang thoi

gian cuy thé (5-10 phat) dé phan hoi ¥ kién
cua cac ban trong 16p. Bang ngac nhién la
sinh vién kha hao himg; diéu nay duoc két
luan dua trén phan hdi duogc chon & cudi
bai hoc.

(4) Hoc tap tich cuc

Chung t6i da st dung cac nhiém
vu nhé hang tuin yéu cau sinh vién ap
dung cac kién thirc, k¥ ning duogc day.
Céc bai tdp da dugc can chinh can than
dé tro nén thach thirc nhung khong phai
12 khong thé dat duoc bang cach: (1) dam
béo rang moi thtr can thiét dé hoan thanh
mdi nhiém vu déu dugc dé cip trong bai
hoc, (2) cung cip hudng din vé chién
luge can thiét dé hoan thanh nhiém vu (3)
cung cap mot vi dy, mau lién quan. Vi du:
dya trén hudng dan ctia chiing toi va cac
14 don xin viéc mau, cac sinh vién da viét
don xin viéc ung tuyén vao vi tri duogc
ding trong quang cao tuyén dung va hoan
thanh so yéu 1y lich. Sau d0, chung t6i str
dung hoat dong tu danh gid nhu mot phﬁn
cua viéc hoan thanh nhiém vu. Voi su trg
gitp cta phiéu danh gié chi tiét cho ting
nhiém vy, sinh vién s& danh gia viéc hoan
thanh nhiém vu ctia ban cung khoéa trudce
khi ty danh gia cong viéc cia minh. Muc
dich cua viéc tu danh gia 1a dé hoc sinh
ty ddnh gia chat lugng bai 1am ctia minh
sau khi cac em da xem va danh gia bai
cua cac ban khac.

Mot chién luge khéc 1a ching toi co
thé trinh chiéu mot video kém céc cac cau
hoi dé 1iy phan hdi cua sinh vién; trong
nhiéu bai hoc, mét video t6t vira gitip duy
tri sy chdl ¥ ctia sinh vién vira gop phan dat
duoc cac muc ti€u hoc tap.

Chung t6i cling str dung cac cau dd
duoc thiét ké sin trén hé théng LMS cua
truong dé kiém tra viée tiép thu cac kién
thtre va k¥ nang lién quan dugc giang day
trong mot tuan cu thé, dua vao két qua s€



Nghién citu trao doi ® Research-Exchange of opinion 73

cung cip phan hoi ngay lap tic cho sinh
vién. Cac ciu d6 bao gdm mot hdn hop cac
cau hdi danh gia cac loai qua trinh nhan:
hiéu, phén tich, ap dung va danh gia. Diéu
dang cha ¥ 13 muc dich cua nhimg cau db
nay la gitp sinh vién 6n lai ngi dung khoa
hoc thong qua mot hodc nhiéu chién lugc
sau: (1) cau d6 6n tap hodc cung cd nhiing
diém chinh dugc dé cép trong bai giang,
(2) cdu d6 dua ra 101 giai thich cu tra 1oi
10 rang, va (3) cac cau d6 cho phép 1am lai
nhiéu cau héi.

(5) Pinh huwéng vin dé véi sw gidi
thich ro rang

Trong sudt khoa hoc truc tuyén hoc
ky II nam hoc 2019-2020, chiung t6i1 tap
trung vao cac chi diém gan lién voi thuc
tién. Piéu nay cuc ky hiéu qua cho cac
bai hoc tiéng Anh lién quan dén du lich.
Vi duy, trong khéa hoc PET4, ching t61 da
dua ra mot tinh hudng trong d6 mot khach
hang c6 mdi quan tim dic biét dang tim
kiém mét san phém du lich tbt. Céc sinh
vién cta chung t6i da phai thiét ké mot san
phém du lich thuéc nhom ‘Nich tourism’
dé 1am hai 10ng khach hang. Céc sinh vién
ctia chung t6i da rat hao hung, sau d6 trong
qua trinh thyc hién nhiém vy, ho cling cai
thién duoc kién thirc lién quan.

Tuy nhién, gido vién phai luu y viéc
khai trién tinh hudng nén dugc tién hanh
timg budc, v6i huéng dan rd rang, cung
cip cac vi du dé sinh vién hiéu va hoan
thanh nhiém vu tét hon.

7. Két luan

Bai viét nay chia sé cac chién luoc
ma cac tac gia da ap dung vao khoa hoc
tiéng Anh tryc tuyén ciia minh trong hoc
ky II nam hoc 2019-2020 dé thic day
su tham gia cua sinh vién vao khoa hoc.
Viéc cung cap céc tai nguyén khoa hoc da
cung cép cho sinh vién y tudng 1 rang vé

nhiing gi ho thuc su phai lam trong khoa
hoc. Su sén c6 clia cic tai nguyén khoa
hoc bo sung ciing cho phép sinh vién quan
tam dén mot chu dé co thé kham pha thém.
Nhiing diéu nay phuc vu cho nhu cAu tu
chu cta hoc sinh. Hon ntra, vi¢c st dung
cac nguodn tai nguyén va hoat dong truc
tuyén khac nhau ciing gitp sinh vién dat
duogc cam giac thong thao cac chu dé duoc
dé cap. Piéu nay dap ung nhu cau ning
lc cua sinh vién. Ngoai ra, kha ning tiép
can clia ngudi huéng dan (giang vién) va
cac tuong tac 1an nhau giira sinh vién cling
khéa hoc s& thiic diy cam giac lién quan,
tir ¢6 anh huéng dén sy tham gia vé tinh
cam cua sinh vién. Tuong tac gilra giang
vién va sinh vién c6 thé lam ting cam giac
tich cuc cua sinh vién dbi voi khoa hoc
va giup ho gén bo hon. Hon ntra, su nhiét
tinh ctuia giang vién trong viéc giang day
khoa hoc, ciing nhu sy san sang tuong tac
voi sinh vién (vi du: tra 161 cac cau hoi
cua sinh vién) cling dong mat vai tro quan
trong trong viéc dap tng nhu cau vé ning
lyc cua sinh vién. Vi¢c su dung céc chién
lugc hoc tap tich cuc va hoc tap theo dinh
hudng van dé véi sy giai thich rd rang tap
trung vao viéc tao ra cac két ndi c6 y nghia
v6i thé gioi thuc gitip thuc day sinh vién
cam nhan dugc nang luc trong vi¢e nim
vimng chu dé dang hoc.

Chung t61 hy vong s& lam viéc v6i
cac dong nghiép ctia minh dé trao doi vé
cac chién lugc ma chung toi da ap dung
dé nang cao ca k¥ ning chuyén méon va
hi¢u qua cua cac khoa hoc truc tuyén ma
chung toi ¢6 thé thuc hién trong tuong
lai. Mot sb chién lugc cling c6 thé duoc
ap dung trong cac 16p hoc truyén thong
cua chung t6i. Chuing téi cling mong
mubn s& co thé tiép tuc cac nghién ciu
chuyén sau hon vé ndi dung nay trong
tuong lai.
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Abstract: The explosion of the Industrial Revolution 4.0 not only brings opportunities
but also creates great challenges for Vietnam s tourism industry, especially in developing hu-
man resources to meet the needs of the tourist market. On the basis of assessing the current
situation of Vietnamese human resources and analyzing some of the effects of Industry 4.0
on the tourism sector, the article points out some requirements for the development of human
resources in tourism, that is: Raising awareness of Industry 4.0 and new requirements on
the capability of the workforce in the tourism sector to actively study and innovate; Com-
pleting guidelines, policies, adjusting planning for human resource development in tourism;
Improving training capacity, improving the quality of human resource training for tourism
in training institutions, Improving technological infrastructure and information system of
the tourism industry; and promoting international cooperation, strengthening public-private
cooperation in tourism human resource development.

Keywords: Developing human, tourism, industry 4.0

1. Introduction

Over the past years, with its remark-
able growth rate, tourism has shown a
“spearhead” role in the country’s econo-
my. From 2015-2019, the number of tour-
ists has gradually increased each year -
number of international visitors increased
8.4 times, reaching over 18 million arriv-
als; Domestic tourists tripled, reaching
85 million arrivals in 2019. Total revenue
from tourists reached 32.8 billion USD in
2019, an increase of 7.9 times compared
to 2015, directly contributing 9.2% into
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GDP. In 2019, Vietnam ranked among the
top 10 countries with the highest growth
rate in tourism in the world. Impressive
development results of the tourism in-
dustry on the one hand are good signals,
but on the other hand are worrying signs,
because methods of management, busi-
ness, consumption and labor in the tour-
ism sector will have to rapidly change in
the context of the 4th industrial revolution
(Industry 4.0) while Vietnam’s tourism
human resources still have many limita-
tions both in terms of quantity and quality.





