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TOM TAT:

Nghién citu nhim ddnh gid sy hai 1ong cda ngudsi dan vé cip gidy chitng nhin quyén st dung
dat (QSDB) trén dia bin huyén Thanh Ba, tinh Pha Tho, 1l d6 dé xuit céc gidi phdp nhim ning

cao sif hai 1ong clia ngudi din trong thai gian tdi.

K&t qud diéu tra cho thiy, ngudi dan hai long khd cao déi véi dich vy hanh chinh cong trong
linh vife ddt dai trén dia ban huyén (trén 80%). S6 lugng hd so ti€p nhén ting qua cdc nim, tir
7.512 hd sd nam 2017 d&n 8.322 hd sd nam 2019. TY 18 gidi quyét va td k&t qui ding hen dat

trén 90%.

Tir khod: Sy hai long, cip gidy chitng nhin, hanh chinh cdng, huyén Thanh Ba, tinh Phi Tho.

L. Diit van gé

Trong chudng trinh téng thé cdi cdch hinh
chinh Nha nuée giai doan 2011 - 2020, Chinh phu
dd xdc dinh dat dai 13 mét trong nhitng linh vire
trong tAm ciin tip trung thyc hién cai cich thi we
hinh chinh. P€ cu thé héa, nhiéu chinh sdch va
vin bin phap ludt dd dugc ban hanh nhu: Luat DAt
dai ndm 2013, Nghi dinh s6 43/2014/NB-CP va
Nghi dinh s6 01/2017/NB-CP cia Chinh phi. Qua
thyc tién trién khai thi hanh, hién nay cong tic cii
céich hanh chinh trén dia ban huyén Thanh Ba, tinh
Phi Tho d3 mét phin tao ra nhitng chuin muc
trong cung cdch phuc vu nhdn din, dic biét la
trong Iinh vire cip gidy chifng nhin quyén sit dung
dt (QSDD).

Tuy nhién, bén canh nhitng k&t qui dat dugc,
vin con ton tai nhi¢u kho khin, bat cip. D4t dai 13
mot loai tai sdn dic biét, Nha nudc giao quyén sit
dung dat cho ngudi ddn v ngudi c6 quyén sit dung

dt dudc quyén chuyén nhugng va thue hién céc
quyén khdc trén dit theo quy dinh ciia phip luat,
do viy khi thyc hién cdc giao dich vé quyén st
dung dit, thudng gip khé khin trong xdc ldp chd
thé va phdt sinh nhidu mau thuin, tranh chip. Bén
canh dé, tinh trang vi pham thdi han gidi quyét,
cip dit khong ding dién tich theo thuc t&, khong
ding doi twgng, mic thu phi, 1¢ phi chua ding quy
dinh van xdy ra nhi€u. Sy phdi hdp cla cic cd quan
trong ti€p nhin, gidi quy&t, thim dinh hd so vé qud
trinh st dung dit chua dong nhit din dén tinh trang
sai s6t, h6 so phdi ndp nhicu 1an va gidi quyét kéo
dai (Luu Thi Tuyét, 2018). Nhiing bit cip trén din
d&n cdc sy viée vé khi€u nai, t§ cdo, tao rio cin
diu t kinh doanh clia doanh nghiép va gy mit
1dng tin cha ngudi dian. Trong b&i cdnh trén, viéc
ddnh gid thyc trang va sdm hoin thién cdc gidi
phdp nhdm ning cao sy hai long cia ngudi din vé
cip gify chifng nhin QSDD la hét sitc can thiét.
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IL. K&t qua nghién cifu vé thao ludn

1. Thuc trang gidi quyét thi tuc hanh chinh
linh viic cap gidy chitng nhdn quyén sit dung dit
trén dia ban huyén Thanh Ba

Hién nay, tai huyén Thanh Ba, hiu hét cdc ho
sd trong danh muc thi tuc hianh chinh déu duge
nhén qua hé thdng do c¢dn bd mot clta ti€p nhin
va trd k€t qud. Do viy, s6 lugng hd sd ti€p nhin
qua cdc ndm ting 1én ddng k€, tir 7.512 ho s¢ nam
2017 dé&n 8.196 hd sé nim 2018 (ting 9,11% so
véi ndm 2017), ndm 2019 ¢d 8322 hd so (ting
1.54% so v6i ndm 2018). Ty 1& gidi quy€t va trd
k&t qui ding hen dat wén 90% (UBND huyen
Thanh Ba, 2019).

Cic thil tuc chll yéu duge gidi quyét la: Ping
ky bién dong, chuyén quyén si dung vi wing
thém dién tich QSDD, quyén s hitu tai san gin
lidn v@i dit chi€ém 31,11%. Xéa dang ky cho
thué, cho thué lai, gép vén bing QSDD, quyén
sd hitu tai sdn gin lién v4i dat chi€m 24,44%:;
Thi tuc cdp d6i QSDP ddt chi€m 8,89%. con
nhitng thi tuc cdp gidy khdc it ¢6 nhu ciu hon
chi€m tir 1,11% dén 4,44% (UBND huyén Thanh
Ba, 2019).

2. Pdnh gid su hai long ctia nguvi dan vé cdp
gidy ching nhin quyén sit dung dét trén dja ban
huyén Thanh Ba

2.1. Su hai long ciia ngudi din vé co sé vit chdt

Cd s@ vat chat ciia huyén da dugdc chi trong diu
nr. Phong ti€p cong dén thodng mat
vdi dién tich trén 100m* v ddy di cdc

Bdng 1.

théng tin. con lai 80% la khéng biét cdch st dung
va khong quan tam.

2.2, S hai long ciia ngudi ddn vé quy trinh, thi
tuc hanh chinh trong ¢dp gidy chitng nhin guvén sir
dung dar

Qua diéu tra cho thiy, ¢6 161 86,67% ngudidan
cho ring thi tuc hd so vé cdp gidy ching nhin
QSDP hién nay khi don gidn, dé thire hién. 90%
ngudsi din ddnh gid cdc ndi dung, bi€u miu vé cde
quy trinh, thii tyc hanh chinh dugc cong khai minh
bach, day dl, rd rang. (Bdng 2)

D1 vdi tiéu chi thdi gian giao trd két qud hd s,
chi ¢6 t§ 1é nhé 1.11% hd so gidi quy€t chim do
khong di diéu kién phii tam dirng d€ b3 sung ho
sd va hen lai ngay mudn hon so véi ban dau. Moi
thii tuc hanh chinh dd duge rit ngiin, khong giy
phién ha, sich nhi€u cho ngudi dan. Do vay, trén
83% ngudi din cho riing, thoi gian x{t 1§ hé sa theo
quy dinh hién hanh 1 hgp ly.

V& muc thu phi, 1& phi 100% ngudi dén nhin
xét cdn bd thu phi va 1é phi theo quy dinh di niém
y&t, 80% ngudsi dan cho ring mic phi phii déng
theo quy dinh hién hanh phit hgp. chi co 7.78% ¥y
ki€n cho riing mifc phi déng hién tai khd cao va
con lai 12.22% & mic thap.

2.3. Su hai long ctta nguvi din vé thdi dj phuc
vu cita Bé phén tiép nhin va Trd ket qud

Nhin chung. nguti dén ddnh gid wong doi (o1
vé thi dd phuc vu clia cdn b, cong chife; gan 90%

Panh gié clia ngudi dan vé cd s8 vat chat

trang thiét bi nhu: Piéu hoa, quat, mdy
tinh, mdy in, mdy photocopy, may lay

—

Na&i dung |

S6 Iugng (Ngudi) ; Co cau (%) |

s6 tif ddng, man hinh ki\ém tra k€t qua L Téng s6 phiéu didu fra | 90 | 100,00 |
nhanh qua quét mi ho so, hé thé’ng' [ Rattot | 24 267
camera gidm sdt. Cé} khodng 35 ghé ‘ 1. Ban ghé o ks 667 —
ngdi cho ngudi dan dén giao dich. Khu phuc vu ) | | '
4 nutdc udng, nha vé sinh. nhi xe hop | Chua t6t 15 eer |
19, an ninh trat oy ddm bio. (Bdng 1) 5 kit i3 | Thoang mat | 72 | 80,00
Nhi¢t do phong lam viée thoing | p.thng.Ién’; T dudc 18 5000
mét vi ban ghé phuc vu dudc ngudi viee e | | : —
dan ddnh gid kha cao & mife rén 80%, | Néng buc | 0 000 |
twy nhién do ban ghé khd cao, khi€n 3 gygyng | PASUAUNG | 18 2000
ngudi ddn 4i ngai khi ngoi thue hién | méy tra ciu | Khong biét st dung 32 3556
thii tuc va chd k&t qua. Vé st dung . thang tin Ehingquan Bin | 5 i mh

midy tra cu thong tin, chi ¢6 20% |

ngudi din di st dung mdy tra cifu

Nguon: Tong hop két qud diéu tra cia tdc gid (2020)
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Bdng 2. DGnh gid cUa ngudi dan vé th tuc hanh chinh

N§i dung

W

seyn | )

‘ 90 100,00

Bongian, déthichisn 78

86,67

1. TV yc 6 80 heo quy dih fign hnh
| Rudm 13, philc tap 12 133
2. Cac ngi dung, bigu mau dugc niém y&tceng | DAy dl, 18 rang ' 81 ‘ 90,00
khai Chua day di 9 I 1000
~ Sémhon o 83 . 22
3. Thai gian giao trg két qua hé sd Bang hen 6 1 6,67
"Chém hon | 1 11 [
: P _— Hdp ly 75 83,3
4. Thoi gian xu Iy hé so theo quy dinh hién hanh
Con lau 15 16,67 ‘
S o - Co 90 100,00
‘ 5. Thu phi va Ié phi theo quy dinh niém yét Khong i i 0,00
| }an l 7 7,78 l
' 6. MUc thu phi theo quy dinh hién hanh Trung binh l‘ 72 80,00
| Thép | 11 12,22

Nguén: Theo két qud tong hop phiéu diéu tra cia tdc gia (2020)

ngudi din cho ring cdn bd Tiép nhin va Tra két
qué linh vuc cdp gidy chitng nhan QSDD “lich su.,
dé gan, dé hoi”.

Pa s& nhifng ngudi lam viéc tai B6 phin mot
cita 3 c6 kinh nghiém it nhat 3 - 5 nam trd 1én nén
am hi€u ndi dung cong viéc va biét x{f Iy nhitng
vudng mic ngudi dan thudng mic phii. Do viy,
trén 80% ngudi din ddnh gid cdn bd hudng din rd
rang, d& hi€u. Mot 1§ 1& nhé 8,89% ngudi din ddnh
gid & mic “khé hi€u” do cdn bd cong chic hudng
din chua rd rang va do 6t ngif trong thi e hd so
cdn khoé hiéu.

V& tiép thu g6p ¥, khi€u nai, t6 cdo, 78,38%
ngudi dan dénh gid sy phin hdi lai gop ¥, khidu
nai, t6 cdo dudgc ti€p thu, gidi quyét nhiét tinh; ¢6
nhiéu gép ¥, khiéu nai, t8 cdo cé dugc ti€p thu
nhung chua gidi quyét wiét d€ (chi€ém 18,92%) va
¢6 2,7% ngudi din ddnh gid cdc gbp ¥, khi€u nai,
t6 cdo chua duge ti€p thu. (Bing 3)

2.4, Mirc d9 hai long chung

T§ 1é dénh gis “hai long” va “rat hai long” kh4

3,33%) ngudi din ddnh gid “khong hai 10ng™ va
“rit khong hailong”. (Bi€u dd 1)

3. Gidi phdp ndng cao sy hai long cia nguvi
din vé cdp gidy chiing nhdn quyén si dung ddt
trén dia ban huyén

3.1. Cdi tién co s& vdt chdt, trang thiét b

- Xiy dung bd phin ti€p nhin va trd k&t qui
nim & vi trf thudn tién, c¢é khéng gian rong, cé
bing chi din 5 rang dé€ t6 chifc, cd nhin tim va
lién hé cong tac dé dang.

- Cung cap cdc diéu kién hd trg cong viéc cho
ngudi din ngay tai cd quan, han ché tinh trang
ngudi din phii ra ngoai in &n, photo va khéng di
chd ngdi viét hd so.

3.2. Hoan thién quy trinh, thi tuc hanh chinh vé
ddt dai

- Ra sodt va loai bd tat cd cac thi tuc hanh chinh
cOn rudm ra, thudng xuyén cdp nhit cdc vin ban
quy pham phip luit d€ hoan thién, b8 sung vio cic
quy dinh ddi v&i thd tuc hianh chinh tai don vi,

- Trong truding hgp hd so chuwa diing, chwa diy
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Bdng 3./Danh gié clia ngudi dan vé théi dé phuc vu clia can bd
- N&i dung S6lugng (ngudi) | Co G (%)
g 83 ngudi diéu tra 90 100
Lol M
[5G o
‘ Ex 8 F : t I I
1}Th?' a0 Df’]UC VRl Binh thudng 8 8.89 i
bd, cdng chuc _
Thé o, khé gén, khdng lich sy 3 | 3,33 J
- | Hudng dan tan tinh, 6 rang, d& hiéu | 83 s
2. Céch hudng dARthU G "gr g 9 10,00
va cac yéu cdu lién quan | |
Huéng dan qua loa, kho hidu 8 [ N
| Tig thu, gidi quyét nhiet tinh 29 | 7838
3.Coch&tiépthugdp ¥, | =~ thy nhung gidi quyst chua triet dé l 7 18,92
khiéu nai, t6 cdo ‘ s g giarauy ' | ; -
| Khéng dude igp thu [ 1 K \

Biéu d6 1: Mic dé hd

cdp gidy chiing nhdn QSDP tai UBND huyén Thanh Bo

Rét khong hai lo
Khong hai 1o

Binh thud

Hai long

R4t hai lohg

din biing phi&u hudng
hoan chinh hé sd rud
théng bio ngay cho cén
diéu chinh; tranh trudng
hé sd mdi thong bio.

- Cdi ti€n trinh
trao trd hd so théng ¢
khai «ing dung céng o
hién hinh chinh cdng

&
b

[r
=]

ng.
ne |

ng

din d& cong din bd sung,

¢ din bi€'t d€ kip bé sung,

1iép nhin, gidi quyét va
jua viéc diy manh tri€n
ghé théng tin. Gin thyc
v3i dich vu buu dién. Vi
muc dich ngudi din sit dung phdn mém mic dd

Neudn: Téng hap két qud phiéu diéu tra cia rde gid (2020)

i 16ng chung cla ngudi ddn déi vdi dich vy hanh chinh céng vé

e
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3. mic d6 4 theo 2 chiéu ndp vi trd k€t qud hod
sd tai nha cing nhi ndp hd sd lién théng & xa
thuan tién nhd't, han ch& viéc di lai nhiéu ldn
cia ngudi dan.

3.3. Nang cao chdt lugng cdn bg cdng chitc lam
dich vy hanh chinh cong

- Thudng xuyén dio tao, bdi dudng ning cao
ning lyc, trinh d6 chuyén mén v tinh than trdch
nhiém clia d6i ngil cdn b céng chic, dic biét 1a
cdn bd ti€p nhin bd phan mot clra.

khi ti€p nhdn. Vi phdi

hop tdi thdi gian hen tra
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- Gidm sdt, ki€m tra thudng xuyén hodc dot
Xuét, xt phat nhitng hanh vi thi€u trich nhiém
hodic c6 thdi dd khong ding cila cdn bd cong chiic
linh vyc d4t dai d6i v6i cd nhén, t6 chic sit dung
dich vu.

- Cong chitc, vién chitc mic sai pham phai viét
thu xin 161 cong dén trong trudng hop qud hen, cé
trd 101 bang viin bdn trong trudng hop tra lai hd so
da dudc Gép nhén.

- Cong khai cdc théng tin ¢4 nhan cda cdn bd
c6ng chitc chuyén trach trén phin mém (hinh 4nh,
ho tén, s8 di¢n thoai,..) d€ gidi ddp cdc thic mic
clia ngudi din khi ho tra cdu hd sd hay mudn sit
dung dich vy.

- Cdn b cdng chic tai bd phan ti€p nhin va tra
k&t qui bit budc tuin thi triét d€ viée deo thé va
dat bang tén trén ban 1am viéc. Tudn thd ding gid
phuc vy cong dan, trinh tinh trang di mudn vé sém
va ra ngodi lam viéc riéng.

- T6 chifc nghiém, khao sat miic dd hai long clia
cd nhin, t8 chife d6i vdi cdc dich vu hianh chinh
cong, dic biét d6i vdi dich vu hanh chinh cdng linh
vyc cdp gidy chitng nhin QSDD,

111. K&t ludn

Trong nhitng nim qua, viéc thuc hién va cdi
cdch thid tyc hanh chinh tai trung tdm hanh chinh
cong huyén Thanh Ba di dat két qua cao. Hiu hét
cdc ho so trong danh muc thi tuc hanh chinh déu

TAI LIEU THAM KHAO:

duge nhin qua hé théng do cdn b§ mot cira ti€p
nhin va trd k€t qud. Do viy, s6 lugng hd sd duge
ti€p nhén ting qua c4c nim, tir 7.512 hd so nim
2017 d€n 8.322 hd so nim 2019. Ty 1& gidi quyét
va trd két qua ding hen dat trén 90%.

K&t qua ddnh gid cho thay, sy hai 1ong chung
cla ngudi ddn d6i va6i dich vu hinh chinh ¢éng linh
virc dit dai khd cao (trén 75%). Trong d6, trén 80%
ngudi din dinh gid 15t vé cd s8 vat chat, trang thi€t
bi; 86,67% ngudi din cho ring thii tuc hd so vé cap
gidy chitng nhan QSDP hién nay don gidn, dé thuc
hién; 98,89% hd sd dudc gidi quyét sém hoiic ding
hen; trén 83% ngudi din cho ring thdi gian xi 1y
ho sd theo quy dinh hién hinh 1a hop 1¥; 80% ngudi
dan dong y vé mifc phi phai déng theo quy dinh
hién hanh; gin 90% ngudi din cho ring cin b
Ti€p nhin va Tra két qud linh virc cAp gidy chitng
nhin QSDP “lich sy, d& gin, d& hdéi”.

Bén canh nhitng két qua dat duge, vin tdn tai
nhiéu diém cin phai quan tdm va khidc phuc. Tir
d6, nghién cifu d3 dé xuit mét s& giai phdp nhim
ning cao sy hai ldong ciia ngudi dan ddi vai dich
vu hanh chinh cong linh vic d4t dai trén dia ban
huyén Thanh Ba trong th&i gian t6i nhu: (i) Céi tién
cd s8 vit chdt, trang thi€t bi; (ii) Hoan thién quy
trinh, thd tuc hanh chinh vé di't dai; (iii) Ning cao
chit lugng cdn b cong chic 1am dich vu hanh
chinh céng m
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ASSESSMENT OF PEOPLE'S SATISFACTION
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IN THANH BA DISTRICT, PHU THO PROVINCE
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ABSTRACT:
This study is to pssess the satisfaction of people about the issuance of the centificate of land

use rights in Thani Ba District, Phu Tho Province, from which proposing solutions to improve
people's satisfactiop in the future. This study’s findings show that people are quite satisfied with
the public administrative services in the land sector provided by the People’s Committee of
Thanh Ba District| (over 80%). The number of documents which are resolved by the local
people’s committeg has increased over the years, from 7,512 records in 2017 to 8,322 in 2019.
The rate of timely [settiement and return of results is over 90%. Based on the study’s findings,
some solutions arefproposed to improve the satisfaction of people about the issuance of land use
right certificates in[Thanh Ba District, Phu Tho Province.

Keywords: Safisfaction, certificate, public administrative service, Thanh Ba District, Phu

Tho Province.
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