


TAP Cili CONG THUONG

cdn bg, cong chitc 8 mot s§ dia phuong chua chit
ch&. Quy trinh thyc hién cong tdc chwa ding véi
cdc viin bdn, luu d6 xit Iy cong viéc dd ban hanh
dan t6i cdc cong viéc hanh chinh sy vu kéo dai.
Cong tdc gidi quy€t nhan sy khong di tiéu chuén,
chua kién quy€t, gidi quy€t chua triét dé,... Nhitng
han ch€ y&u kém d6 da dnh hudng truc ti€p dén
hiéu qua, chi't lugng hoat déng cla hé thdng
chinh trj co s8.

T thyc ti€n d6, viéc phan tich cdc nhin 5 anh
hudng d€n dong lyc lam viée cla cdn bo cong
chifc cdc phudng trén dia ban quan 12, dé tir dé
dé xud't cdc gidi phdp nang cao ning lyc lam viec
clia cdn b6 cong chic cAp phudng néi rieéng, gidi
phdp tao dong luc lam viéc cho ngudi lao dong
13 hét stic can thiét.

2. Co sé 1y thuyét va phuong phédp
nghién cdu

2.1. Cosd Iy thuyét

Theo Kleinginna & Kleinginna (1982), ¢6 rat
nhi€u dinh nghia khic nhau vé& déng lyc 1am viéc.
Tdc gid ing h quan diém cia Vroom khing dinh
ring, dong cd thic ddy con ngudi 1am viéc s&
dugc xdc dinh bdi gid tri ma ho dit vao va két
qud ¢§ gdng clia ho. Ly thuy&t nhu ciu cia
Abraham Maslow (1943), hanh vi cda con ngudi
bit ngudn tf mong muén théa man cdc nhu ciu
cd nhan. Nhu cau clia con ngudi dugc chia thanh
5 cdp tr thap t6i cao la: nhu cdu sinh 1y - nhu ciu
an toan - nhu cdu xa héi - nhu cdu t6n wong - nhu
cAu ty thé hién.

Cap phudng 12 noi gidi quyét trye tiép cdc van
dé cda ngudi ddn. So vdi cdc cip quin Iy khdc
thi quy mé cda cdp phudng nhd hon nhung cic
van dé phai gidi quy&t thudng phic tap. Do dé,
vi¢c xem xét cdc ddc trung cda vin héa tip thé
va nhiing dic di€m riéng cd clia cdn bd cong
chitc cdp phudng 12 cin thi€t. Theo Nevis (1998),
trong mot t§ chite 1am viéc, xay dyng méi quan
hé mat thi€t véi déng nghiép hay cdc thanh vién
khdc trong cling mét nhém dugec xem la quan
trong hon nhiém vu thyc hién t6t cong viéc. Do
d6, nhu cdu x4 hoi trd thanh nhu ciu quan trong
nhit. Vivay, mo6 hinh nghién citu duge nhém tdc
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gid dé xudt nhim myc dich xay dung thang do cu
th€ cho 5 nhu cdu (nhu cdu xi hdi - nhu ciu co
bén - nhu cdu an todn - nhu cdu dugce ton trong -
nhu cdu ty thé hién). Tl d6, tic gid c6 thé tim
dugc nhitng nhan t6 tdic dong manh mé va cé y
nghia théng ké d&€n dong luc lam viéc (PLLV cla
cdn bo cong chite cdp phudng tai quan 12, thanh
phé H6 Chi Minh.

2.2. Phuong phdp nghién citu

2.2.1. M6 hinh phén tich

M6 hinh phan tich hdi qui ¢6 dang téng quat:

BLLV =f(F1, F2, F3, F4, F5)+ ui

Trong d6, bi€n phu thuéc PLLV la déng luc
lam viéc cia cdn bd cong chitc. Cdc nhém nhin
t6 dnh hudng d€n DLLV ciia cdn by cong chifc
bao gom: (F1) Sy quan tim va thita nhan ciia lanh
dao, dong nghiép; (F2) M&i quan hé xi hoi; (F3)
Bdn chd't cong viéc; (F4) Y&u t8 vit chd; (F5)
Co hdi hoc tdp va thing ti€n. M6 hinh cé 6 bi€n
do ludng va 30 quan sdt. TAt ¢4 cdc bi€n quan sét
do ludng cdc nhdn 6 4nh hudng d€n PLLV cia
cin b cdng chitc phudng trén dia ban quéin 12,
thanh phd H6 Chi Minh dugc si dung thang do
Likert 5 mifc g, tir 1 12 hoan toin khéng ddng §
véi cdc phdt bi€u va dén 5 1a hoan toan déng .

2.2.2. Nguén sé'liéu

- S6 liéu thit cdp:

S6 liéu thit cip dugc tic gid thu thap tt UBND
quin 12, Thanh phd H6 Chi Minh; Phong noi vu
quan 12, Thanh phd H6 Chi Minh. S& liéu duge
ding d€ md td thyc trang s6 lugng, chat lugng
clia cdn bd cong chite cAp phudng trén dia ban tir
nim 2016 - 2018.

- S6 liéu sd cdp:

Hair & cs (2006) cho ring d€ s dung EFA,
kich thudc miu t8i thi€u phai 13 50, t6t hon 1a 100
va ti 1¢ quan sdt (observations)/bi€n do ludng
(items) 1a 5:1. Nghién citu sit dung k&t hgp ci 2
phuong phdp phdn tich kham phéd (Exploratory
Factor Analysis - EFA) va hdi qui tuy€n tinh nén
¢8 mau dugc chon trén nguyén tic miu cang ldn
cang tot. V4i 30 bi€n quan sét, s6 lugng miu t5i
thi€u cdn thi€t 1a: 30 * 5 =150 miu. Vi vdy, s§
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liéu sd cap dugc thu thip thong qua phdng van
truc ti€p biing bidng cdu héi ddi vdi 160 cdn bo
cong chitc cAp phudng trén dia ban thanh phd.
Trong 160 cén b cong chifc duge khdo sdt 6 45
ngudi dang giit vi tri cdn bd quan ly, 115 ngudi
1a cdn bd céng chifc. Nghién citu ding phuong
phdp dinh tinh thong qua thdo luin nhém d€ hiéu
chinh thang do vdi sy tham gia cia 2 gidng vién:
2 linh dao, 2 chuyén vién phong N§i vu quin 12,
thanh phd H6 Chi Minh, diéu ndy ddm bdo mot
mau nghién citu phu hop.

2.2.3. Phutong phdp phéin tich

Nghién ctfu sit dung phudng phdp dinh tinh dé
nghién citu so bd nhitng yéu t6 dnh hudng dén
DLLV cia cdn by cdng chitc cdp phudng. Bén
canh d4. nghién cifu st dung phudng phdp phin
tich dinh Iugng théng qua: (i) Kiém dinh
Cronbach’s alpha dé kiém dinh d6 tin cay vi ddnh
gid chit lugng clia thang do: (ii) Phin tich nhin 8
khdm phd d€ xdc dinh cdc nhém nhdn t§ dnh
hudng d€n PLLV ctia cdn bd cong chife, (iii) Phin
tich hdi quy tuyén tinh d€ udc lugng su tic dong
clia cdc nhan t6 anh hudng d€n PLLV cia cdn bd
cdng chite. Bén canh &6, nghién cifu cling sif dung
ki€m dinh Levene, ki€m dinh su khic biét ctia
PLLV giita cdc nhém tudi, gidi tinh va chite danh.

3. K&t qua nghién cifu

3.1. Théng tin chung vé mdu diéu tra

Gidoi tinh: 47% ddp vién la Nam; 53% ddp vién
la N, ddm bdo cho dir liéu khdo sdt khdong bi
thién léch khi nghién curu sy khdc biét vé BLLV
gilfa 2 nhém gidi tinh.

D¢ tudi: Tubi trung binh cda ddp vién la 32,
thudc “giai doan 8n dinh trong cic giai doan phdt
trién nghé nghiép. 4 d6 wdi 30 - 40, con ngudi
thudng nd luc thyc hién cdc k€ hoach nghé
nghiép d€ dat duge muc tiéu nghé nghiép.

Thu nhdp: Tdng thu nhiap binh quin moét
thing clia ddp vién 1 4.8 triéu ddng va mdi ho
gia dinh ¢6 binh quan tr 3 d€n 4 ngudi, trong dé
s6 ngudi phu thudc trung binh 1a 2. Phin i6n dip
vién di ¢ gia dinh va ¢6 con chua trudng thanh
(chi€m 73.4%).

Kinh nghiém lam viéc: Thoi gian cong tdc binh
quin la gdn 7,2 ndm. V§i hon 7 ndm lam viéc tai
¢d quan nha nude. ngudi lao dong dé ndy sinh tim
Iy nhiam chdn cong viéc, va khéng cdn nhi€u
hitng thi 1am viéc néu khéng duge 1inh dao tao
ddng luc.

Trinh dé chuyén mén: Bdp vién thude nhém
¢6 trinh d6 thac si, dai hoc, cao dang. trung cip
1an lugt chi€m ty 1& 5%, 60%, 20% vi 15%.

3.2. Cdc yéu td anh huong dén djng luc lam
vige cita CBCC cdip phuong trén dia ban quin 12,
Thanh pho Ho Chi Minh

3.2.1. Kiém dinh do tin cdy cia thang do

K&t qué ki€m dinh Cronbach’s Alpha cho thdy
hdu hét thang do cdc nhdn td dnh hudng dén
DLLYV clia can b cong chic cdp phuding dat dugce
d6 tin cdy t6t do hé s Cronbach’s Alpha 16n hon
0.74 (Hair et al., 1998) va hé s6 tudng quan bi€n
téng (itemtotal correlation) cla cdc bi€n déu 16n
hon 0,34 (Nunnally and Burnstein 1994). Tuy
nhién, bi€n AT2 vad DPL3 c6 twong quan bi€n -
tdng nhd hon 0.3). khéng phi hgp véi thang do
va bi loai ra. Nhu viy. md hinh ¢6 25 bién do
ludng cho thang do cdc nhdn t6 dnh hudng dén
PLLV cia cdn bd cong chic va 9 bién do ludng
cho BLLYV cta cdn b6 cdng chdc.

3.2.2. Két qud rit trich nhdn 16

Sau 3 l1idn phin tich nhin td, cdc bi€n ATI,
TTI1. THI lan lugt bi loai vi ¢6 hé & tdi nhan t&
nhd hon 0.5. K&t qua phén tich 1an 3 dugc coi 1a
k€t qud cudi cing. Bdi hé s6 KMO = (.86, va
ki€m dinh Bartlett ¢6 Sig. = 0.0. V&i mic ¥ nghia
1%, s6 nhém nhédn t& duge ritra 12 5 nhém, dat
khd niing gidi thich 60.69% sif bi€n thién cia dit
liéu, tit ca cac bi€n déu cé hé s& tdi nhan 8 16n
hon 0.5. Bao gom: Sy quan tdm va thifa nhin cla
lanh dao va dong nghiép (F1): M&i quan hé xi
hoi (F2); Ban chat cong viéc (F3): YEu S vat chat
(F4); Cd hdi hoc tip va thing ti€n (F5). K&t qua
ki€m dinh hé s& Cronbach Alpha cla cdc nhin t6
md@i va ma trin twdng quan giita cac bi€n quan sit
gitip ta ¢6 co s khing dinh thang do trong tirng
nhin t& mdi c6 tinh nhat quin cao. Cu thé:
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