


TA! CHiNH - NGAN HANG - BAD RIEM

trong $6 d6 1a khd ning trd ng vay ddng han cia
khdch hang.

Tai Ngin hang BIDV chi nhdanh Nha Trang
thoi gian vifa qua phat sinh nhém ng xdu di ting
tir 1.3% nim 2017 1én dén 1.8% nim 2019 wong
duong lan lugt tir 19.7 ty déng dén 40 ty dong.
Trudc finh trang gia ting ndy, cin thi€t ¢6 nhitng
bién phdp quan 1y, han ché nhirng rii ro pht sinh
tlf nd xdu va d€ chu trinh quan ly hoat déng tin
dung dudc thuin 1di. Trong cic nghién ciu trude
diy theo chl dé vé hanh vi din dén ng xiu cda
khach hang, ngoai nhitng nghién citu vé cc yéu td
vd hanh vi trd ng bing nghién ciu dinh tinh. hién
nay mot hudng nghién cdtu tuong ddi phd bi&n
trong gidi nghién citu hoc thudt la ti€p cin bing
phuong phdp dinh lugng véi mé hinh hdi quy
Logistic vé cdc y€u to khd ning trd ng ding han
cta khdach hang. Nghién cifu nay nhém tdc gia sé
tap trung nghién cttu cdc nhan t& dnh hudng dén
kha ning trd ng ding han cia khdch hang cd nhin
tai Ngan hang TMCP Piu tv va Phit trién Viét
Nam - Chi nhanh Nha Trang. thdi gian vay von clia
khach hang tr ngdy 01/01/2016 dén ngay
31/12/2019. Qua d6 dé xud't cdc ham ¥ qudn tri
gitip lanh dao BIDV chi nhinh Nha Trang tham
khdo, nhim néng cao hiéu qua quan Iy hoat dong
tin dung vé kha niing trd ng ding han gép phan
gidm thiéu rdi ro tin dung cGa khdch hiing cd nhan.

2. Cd s¢ Iy ludn va md hinh nghién citu

2.1. Coso Iy lugn

2.1.1. Hogt déng cho vay

Hoat dong cho vay eda NHTM dudgc dinh nghia:
*Cho vay 12 mot hinh thifc cip tin dung. theo dé t3
chitc tin dung giao cho khach hing mot khodn tién
d€ st dung viio muc dich va thdi han nhit dinh
theo théa thuin véi nguyén tic hoan trd cd gdc va
13i”. P6i tugng cia cho vay khdch hang ¢4 nhin
(KHCN) la cdc cd nhdn va hd gia dinh ¢6 nhu ciu
vay von st dung cho nhitng muc dich sinh hoat tiéu
dung hay phuc vu hoat dong san xuit kinh doanh
cua c¢d nhdn hay hd gia dinh dé. Khdc vdi cic
doanh nghiép va t8 chae kinh t&, KHCN thudng ¢6
s& lugng tham gia rat 16n, nhu ciu vay von rat da
dang nhung théng thudng nhu ciu vay vén cia mdi
cd nhin 12 khong thudng xuyén va chiu dnh hudng
1¢n bdi mdi trudng kinh €, vin héa - xa hoi.

Khd ning trd n¢ cla khdch hang la viéc khdach
hang ¢6 khd ning trd ng ddy di véi bén cho vay
hay khong. Hién tai vin chua ¢6 dinh nghia thdng

nhat vé khdi niém “khd niing trd ng” ma chi ¢
nhitng diu hiéu vé viéc khdch hang “khdng ¢6 kha
nidng trd ng”, d6 la:

(1) Khdch hang khong cé khad niing thuc hién
nghia vu thanh todn diy dd khi dén han ma chua
tinh dén viéc ngdn hing bin tai sdn (né€u ¢é) dé
hoan trd; (2) Khdch hiang ¢6 cdc khodn ng xau cé
thdi gian qud han trén 90 ngay. Trong d6, nhitng
khodn thdu chi dugc xem 1a qud han khi khich
hang vugt han mitc hodc dugc thong bio mdt han
mdc nhd hdn du ng hién tai. Thong qua dinh nghia
clia IMF va cdc diu hiéu ma Hiép udc Basel Il mo
ta c6 thé thay, thong thudng viéc khach hang phat
sinh ng xdu dong nghia véi viéc khach hang khong
¢6 khd ndng trd ng.

2.1.2. Riii ro trong cho vay KHCN

Cidc khodn cho vay KHCN thudng c6 nhiéu riii
ro nhat d6i véi ngan hang. B&i vdi cdc khodn cho
vay kinh doanh, ngin hang va khich hang thudng
6 suf thda thuin dp dung mifc 13i suat thd ndi, uic
1a 131 sudt duge diéu chinh theo titng k¥ han nhat
dinh trong sudt thdi han cho vay. Vi vily, nguy cd
rii ro vé 1di sudt d6i vdi cho vay kinh doanh sé
thdp hon so v4i cho vay cd nhan. cho vay khdch
hang cd nhin dé gip rii ro dao duc.

Hoat dong tin dung thi€t 1ap m&i quan hé gilta
hai chii thé 1a ngan hang va khdch hang. Khi quan
hé tin dung gita ngdn hang vi khich hang khéng
duge thyc hién ding theo hgp ddng thi rii ro xuat
hién. véi hoat dong cho vay thi d6 1a rnii ro cho vay.
Theo Tran Huy Hoang (2011). rdi ro tin dung c6 2
cdp dd: Khdch hiang trd ng khdng ding han va
khdch hiang khong trd duge ng cho ngan hang. Hau
qua clia rdi ro c6 thé xay ra & 4 trudng hdp doi véi
ng 1di vd ng g8ec. P6 13 viée khdng thu hdi dugce
ldi ddng han hodc khong thu du lii, khong thu dudc
vOn ding han va khong thu dd vén. Khi nang hoan
trd vén vay doi v6i cdac khodn cho vay tiéu dung
phu thudc vao thu nhdp clia ngudi di vay. Tuy
nhién, d6i vdi nhitng khdch hang cd nhin cé thé
do nhiéu y&u t& chl quan va khdch quan ma ho
khong thé thuc hién trd ng hodc tri hodn trd nd. tit
d6 gay dnh hudng d€n hiéu qué cho vay clia ngin
hing. Nhin t6 chl quan ¢6 thé 1a tinh trang “siic
khée™ tai chinh cta ngudi di vay, cdng viéc lam
an khong t6t... dnh hudng tryc ti€p d€n ning lyc
tai chinh cia khdch hang, tr d6 gidm kha ning
thue hién trd nd ctia khdch hing. S& di nhu vay la
do tinh hinh tai chinh cia KHCN thudng thay déi
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nhanh chéng tay theo tinh trang cong viéc va sirc
khde ctia ho. Trong hoat dong san xuit kinh doanh,
riiro xffy ra do cdc ¢4 nhan va ho gia dinh thudng
¢6 trinh do quan ly y&u, thi€u kinh nghiém va dp
dung trinh d6 ky thudt va khoa hoc cong nghé lac
hau, kha ning canh tranh trén thi thudng bi han
ch€, hodc cdc rti ro khdch quan khéc.

2.1.3. Khdi qudt vé khd ndng trd ng va tré ng
ding han ciia khdch hang

Theo dinh nghia kha ning trd ng vay cia khach
hing cd nhdn 1a khd niing tao ra ngudn thu tai
chinh hay thu nhap dd dé€ hoan thanh cic cam két
hoan tré tién vay dinh k¥ theo hgp ddng tin dung.
Cu thé theo Quyét dinh s& 493/2005/Qb-NHNN,
Quyét dinh s6 18/2007/QDP-NHNN va Thong tu s&
02/2013/TT-NHNN ctia Ngin hang Nha nudc, ng
x&u bao gdm cdc khodn ng tit nhém 3 cho dén
nhém 5, 1a cdc khodn ng bi ddnh gid 1a c6 kha niing
mat mot phin von va i (ng nhém 3), c6 khd ning
ton thi't cao (nd nhém 4), va khong con kha ning
thu hdi ng (ng nhém 5). Ng nhém 2 duge cho 1a
suy giam khd nang trd nd, tuy nhién day c6 thé chi
Ia nhitng khodn vay can chi ¥, khdch hiang vin con
kha ning thanh todn ng. Thong thudng cdc ngan
hang Viét Nam thudng cin cd vio tinh trang trd
ng thye t€ cla khach hang ¢€ dénh gia kha niang
trd ng cda khdch hang. D€ thong nhat trong toan
bd bai nghién cifu va loai bd su khdc biét giita cdc
k€t qud ddnh gid, nhém tdc gia théng nhat cdch
hi€u theo khd niing trd ng vay clia khdch hang
dudc xdc dinh dwa vao thyc trang trd ng vay thuc
t€ cha khdch hang. (Theo quy dinh phin loai nhém
ng cia Quyét dinh s& 493/2005/QD-NHNN, Quyé&t
dinh s6 18/2007/QD-NHNN vd Théng tr s8
02/2013/TT-NHNN).

Kha nang trd ng ding han: Pdnh gid khd ning
trd ng ctia khdch hang 13 mot nhiém vu quan trong
d6i vdi cdc ngdn hang hién nay. Mdi khich hang
dé€n vay vén tai ngin hang s& dugc xdc dinh béi
mdt bo thong tin (do khach hiang cung cap. két hgp
véi sy diéu tra tlf can bo tin dung). Thong tin ciia
khdch hang 1a mot véc td n chiéu gdm cic bién
dinh tinh va dinh lugng. Véi n bi€n ndy, cdn bd tin
dung cin phén loai khdch hang thudc nhém nao, tix
d6 quy€t dinh cho khdch hang vay hay khong véi
mifc sai Iim thap nhat.

Phuong phap xdc dinh khd nang trd ng ding
han cia khach hang thudng dude dua trén mot tiéu
chuin nhi't dinh do ngan hang lya chon nhu dua
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rén dic di€m cda khdch hang nhy ning lyc tai
chinh, thién chi trd ng cda khdach hiang khi chira
phdt sinh nghia vu nd hodc/va dua trén dic di€m
clia khodn ng nhu lich sit thanh todn ng, tinh trang
trd ngd thuc t€ ciia khach hang. Trong tai liéu Basel
Committee on Banking Supervision - 2006, ﬁy ban
Basel cting dinh nghia khdch hang “default -
khong ¢6 kha niang trd ng ding han™ 13 nhitng
khdch hang thudc mot trong cdc ddu hiéu hodc tat
cd dau hiéu nhu sau: (i) khdch hang khdng ¢6 kha
nang thuc hién nghia vu thanh todn ddy di khi dén
han ma chua tinh d€n viéc ngan hang bdn tai sin
(n€u c6) d€ hoan tra; (ii) khdch hing c6 cdc khodn
ng xau ¢6 thdi gian qud han trén 90 ngay.

2.1.4. Téng quan mét s6 nghién citu trudc cé
lién quan

Theo Jonathan Crook (1995), khi nghién citu
ndi dung v€ gidi phdp nhim ning cao kha ning tra
ng cua khach hang ¢4 nhdn, di dva ra mé hinh
nghién citu gdm 10 bi€n doc 1ap: d6 tudi, thu nhip,
thu nhdp rong, 4 hitu nha riéng, gidi tinh, trinh d
hoc v&n, nhu cdu vay, du ng, nganh kinh doanh. 14i
suit. Khd ning trd ng chiu dnh hudng tich cue tix
y€u 16 do tudi clia chi ho, y&€u 18 thu nhap, thu
nhap rong va sd hitu nha riéng.

Bén canh nhitng nghién cttu biing phudng phap
dinh lugng, con ¢é nhitng nghién citu khic cta Ali
va Daly (2010): Fidrmuc va Hainz (2010), Psillaki
va cdc tdc gid (2010) nghién citu dinh tinh vé& kh3
nang trd ng cia khdch hiang cd nhan, tdng hdp cic
nhén t§ dnh hudng d€n khd ning tra ng cha cd nhin
di vay duge goi 12 duge goi 13 mé hinh 5C, gdm:
phﬁm chit dao dite (character), ning luc (capacity),
vén (capital). méi trudng kinh doanh (condition), va
tai sdn thé chip (collateral). K&t qua nghién cttu chi
ra rang, pham chit dao dic, ning luc vi tai san the
chap déu c6 dnh hudng nhit dinh d&€n kha ning tra
ng cta khdch hang.

Nghién ctfu trong nuéc ¢6 Ping Thi Cim
Nhung (2015) nghién cttu vé phin tich cdc y&u 18
tdc dong d€n khd niing trd ng cta khiach hang c4
nhdn tai Agribank Long An, xdy dung mé hinh
gdm 16 bi€n doc 1ap gdm: do tudi, gidi tinh, nghé
nghiép, tinh trang hén nhdn. s hitu nha. ngudi
phu thudc, thdi gian cu trd, thoi gian lam céng
vi€c hién tai. lich st tin dung, thdi han vay, thu
nhdp. chi tiéu. quy mdé khodn vay, tai sdn dim
bdo, 14i sudt. Tai san th€ chdp la dong sdn thi kha
ndng trd ng vay t6t hon cdc 1ai sdn thé chap khdc.
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Thai han vay cang dai thi kha ning trd ng vay tot
hdn nhitng ho vay thdi gian ngdn. Thu nhdp binh
qudn cta hd cang cao thi cang ddm bdo khd ning
trd ng tot hon.

Vi mé hinh nghién citu ctia Truong Bong Loc
va Nguy&n Thanh Binh (2011) khi tim hiéu vé kha
ning trd ng ding han cda khach hang cd nhin thi
cic bién s& doc l1ap dudc dua vio md hinh c6 k€
thira cdc nghién cttu thyc nghi€ém trude nhung mot
s0 bi€n s6 ciing dugc thay d6i cho phu hgp vdi tinh
hinh thu thip thong tin clia ngin hang. Cdc bién
6 ddc 1ap dugc chia thanh tirng nhém nhu nhém
bién 6 thudc vé dic di€ém nhan khiu hoc, nhém
bi€n s6 thudc vé ning lyc ngudi vay, nhém bién
s0 thudc vé dic diém khodn vay, nhém bié€n s&
thudc vé rii ro dao ditc va nhém bién sd thude vé
rii ro tdc nghiép.

2.2. Mé hinh nghién cvtu dinh lugng

Qua xem x€t cdc 1y thuy€t cling nhu nghién cu
thwc nghiém két hgp vdi dit liéu thu thap dugc.
nhém tdc gid dé xudt mod hinh nghién citu vdi cdc
bién:

Y, =By +B,PT+B,CV + B;TH + ,BD

+ BsTN + BgDTO1 + B,DTO2 + B4LS

+ BoKN + B,4SH + B,;MDO01 + ,,MD02

+ BsMDO3 + B,,LSU + B,sQM

Trong d6: bi€n phu thudc: Kha ning trd ng
ding han - Y;

Bién phy thudc Y} dang bi€n dinh tinh, nhi
nguyén, dai dién cho khd ning trd ng ding han cia
khdch hang. Bi€n phu thudc chi ¢6 thé nhan mot
trong hai gid tri la 0 hodc 1:Y;=0 khi khdch hang
khéng ¢6 kha ndng trd ng ding han; Y;=1 khdch
hang c6 kha ndng trd ng ding han. N¢g nhém [ va
2 dugc danh gid 1a co khd ndang thanh wédn ding
han, ngudc lai n€u khdch hing ¢6 khoédn ng bi liét
vao cdc nhém 3, 4, S s€ bi xem la khong cé khd
nédng thanh todn.

Cic bién doc lap dugc dua vao gom:

S& nguoi phu thudc trong gia dinh - (PT): Pay la
bi€n s& thé hién s& ngudi ma khach hang phdi truc
ti€p nudi dudng trong gia dinh.

Nhém bién tinh trang cong viéc - (CV): Bi€n s
phén loai cong viéc clia khach hang cin ¢t trén
tiém niang thu nhip ma céng viéc mang lai, gdm |
bi€n gid: CV = 1, cong viéc 6n dinh lau dii; CV =
0, ¢6ng viéc tam thai.

Thoi han cho vay - (TH): Bién s8 thé hién thoi
han cho vay cla khdch hang dugc tinh theo thing.

Tai sdn ddm bdo = (BD): Tai san dam bdo duge
phin chia thanh nhiéu loai khdc nhau theo tirng
nhém nhu sau; Nhém ba't dong sdn va gidy 3 c6
gi4 tri. D€ don gidn cho m6 hinh, bi€n ti sdn dam
bdo quy vé hai ndi dung ddi véi khdch hang: ¢6 tai
san ddm bio hoic vay bing tin chip. Bi€n s0 thé
hién cho nhém bat dong sin va gidy t& ¢6 gid tri
0i 12 ¢6 tai sin thé chip. v6i bign gid BD = 1 néu
¢6 tai san thé chiap. BD = 0 khi vay tin chdp.

Thu nhdp ciia ngudi di vay - (TN): Bién s6 thé
hién thu nhip ctia ngudi di vay/thing.

Nhém bién d6 tdi - (DT): Bi€n thé hién do tudi
khach hang, gdm 3 bién gid: DTOI = | néu c6 tudi
tir 18 dén 35 tudi: DTO! = 0 néu tdi khdc nhém
18 - 35.

DTO2 = 1 néu wdi tir 36 d&n 60 tudi; DTO2 =0
néu tudi khac 36 dén 60.

Lai sudt - (LS): Bi€n thé hién mic 1ai sudt cho
vay dugc quy dinh trong hgp dong tin dung.

Kinh nghiém cdn bé tin dung - (KN): Kinh
nghiém cta cdn bd tin dung thé hién théng qua s&
nim cong tdc tai vi tri ¢6 lién quan. gdm 1 bi€n
gid: KN = 1 n€u ¢6 kinh nghiém trén 5 nim, KN =
0 néu ¢6 kinh nghiém dudi 5 nim.

Tinh trang s& hitu nha & - (SH): Thé hién tinh
trang s& hitu nhd clia khdch hiang: SH= 0 néu
khidch hang khong s& hitu nha riéng: SH = 1 néu
khdch hing sd hitu nha riéng.

Nhom bién muc dich sit dung von vay - (MD):
Thé hién muc dich sit dung vén vay, ¢6 thé khai
qudt thanh 3 nhém muc dich, gdm: Vay muc dich
mua nha, dit nén hoic BPS; Vay muc dich sin
xuit néng nghiép, ti€u thi céng nghiép: Vay muc
dich kinh doanh, dich vu:

MDOI = 1 néu vay mua nha, ddt nén. MDO1 =
0 néu vay muc dich khic: MDO02 = | néu vay sin
xuit ndng nghiép, tiéu thi cdng nghiép; MD02 =
0 néu vay muc dich khdc.

Lich sit ng qud han - (LSU): Sau khi cap xét tin
dung cho khdch thi ngin hang sé truy cip vao hé
théng CIC (Credit Information Center). Lich sit trd
ng céc khodn vay cla khiach déu dugc thé hién tai
hé thong cia CIC., bao gdbm 2 nhém sau: Nhém c6
lich stf trd ng qud han, hodc ¢6 n¢ xdu. Nhém ¢6
lich stt t8t, tic 1a chua cé tré thanh todn ng. Nhu
vay, th€ hién 2 nhém nay sé thong qua bién gid:
LSU= 0 n€u khdch hing di titng hodc dang ¢6 ng
qud han; LSU = 1 n€u khdch hang chua tirng ¢6 ng
qud han.
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Mé hinh 1: Mé hinh hoanchinh cho nghién cltu

: " -5.8170
Muc dich vay von (MDO02) -
feox ax s 5.2846 '
Tai san dam bao (DB) I

e o . -3.0980
Do tudi (DTO1) T,

. S aix o 2.0877

S¢ hiru nha tiéng (SH) . —

Lai suit vay (LS) 04989
- 0.1767
Thu ﬂhﬁp (TN) e »
Quy mé von vay (QM) 00040 o

Trang ting 4,42%. K&t qua nghién cu ndy gidng
véi k€t qud nghién cffu cla Roslan & Karim
(2009), Nguyén Phic Min (2015). Thyc t& khio
sdt ciing cho thay riing, khi thu nhap trong khdch
hang ting 1&n s& lam tang thém nguén lyc tai chinh
dung cho viéc trd ng, khi d6 khach hang ddm bao
dugc kha ning trd ng khi d€n han.

- Bién d¢ tudi (DTOI): K€t qud nghién cdu cho
tha'y bi€n d6 twdi (DTO1) c6 mdi quan hé nghich
bié€n vdi kha ndng trd ng cia khdch hang cd nhén
tai Ngdn hang BIDV Nha Trang  mic y nghia
5%. V&i xdc suit xay ra khd ning ban dau la
50%, khi cdc y&u t6 khic khong ddi néu khdch
hang c4 nhin ¢6 s3 tudi nim trong nhém tir 18-35
th xdc suat khd ning wa ng ding han cia khdch
hang cd nhin tai BIDV gidm 77,44%. K€t qud
nghién cifu nay khdc k€t qua nghién cu cia
Roslan & Karim (2009}, va Biang Thi Cim Nhung
(2015). Diéu niy c6 thé 1y gidi do ddc thu khdch
vay tai dia ban Nha Trang chi y€u 12 vay tiéu
dung, kinh doanh chi¥ it khdch vay sdn xué't ndng
nghiép, mit khdc DTO1 dai dién cho nhém tudi tir
18 — 35 tudi. Pay 1a d6 tudi mdi bat ddu cé sy
nghiép va thu nhip chi dudgc goi 1a tam &n dinh.
chitc danh va vi thé nhat dinh trong xa hoi con
dang xdy dung nén, vi thé€ khd ning trd ng ding
han cla nhém tudi nay sé khong cao.

- Bién ldi sudt vay (LS): Lii suat tén tai mdi
quan hé thuin vdi khd ning trd ng ding han cia
khdch hang ¢4 nhan tai BDIV Nha Trang § mic
y nghia 5%. V6i xdc suit xdy ra khd nang ban
diu 1a 50%, khi cdc y&u t8 khdc khong d6i néu ldi
sud't ting thém 1%/ndm thi xdc sudt khd ning trd
ng ding han cia khdch hang cd nhdn tai BIDV
Nha Trang ting 12,47%. K€t qud nghién cifu ndy

c6 khdc véi két qud nghién ciu
cua Jonathan Crook (1995).
Roslan & Karim (2009).
Norhaziah & Mohd (2013),
Bekhet & Eletter (2014) va
Ping Thi CAm Nhung (2015).
Vi d6i tugng khdch hang vay
tai Nha Trang chi y€u 1a vay
ti€u dung va kinh doanh, y thic
cua ho la vay nhanh trd nhanh
trong mét thdi han cho phép
nén muc lii suit cao d6i véi ho
]a trach nhiém, lo ngai chi phi
16n trong phét sinh trong khodn
vay nén y thitc v& nghia vu trd
ng ding han ¢6 thé 1am cho ho ¢é hanh vi tudn
thd lich trd ng t&t hon.

-Bién muc dich vay vén (MDO02): K€t qud
nghién citu cho thay bi€n muc dich vay (MDO02) ¢6
m&i quan hé nghich bi€n véi khd niing tra ng cia
khdch hiang cd nhin tai Ngidn hang BIDV Nha
Trang & mifc y nghia 5%. V&i xdc sudt xay ra khd
nang ban dau 1a 50%. khi cdc y€u td khac khong
d3i néu khach hiang cd nhian cé muc dich vay tién
cho sdn xuat ti€u thi cong nghiép. ndng nghiép,
thi xdc suit kha ning trd ng ding han cla khdch
hing cd nhin tai BIDV gidm 145,42%. Piéu nay
¢6 thé 1y gidi do dic thu khdch vay tai dia ban Nha
Trang |3 thianh phd thién hudng vé du lich va dich
vu, trung tim giao dich c4c loai sdn phim c6 gia tri
16n nhy bi't ddng sdn nén thanh ra cdc khodn vay
d4u tr cho sdn xu4t ti€u thi cong nghiép. ndng
nghiép (trdng trot, chin nudi, nudi thiy hdi sén)
cling khdng nhiéu. hon nita thi tridng tiéu thy ngay
tai dia ban ciing khong pht hgp 1dm. Bén canh dé,
y€u td vimd hon vé nén kinh t€ hién nay, céc sin
pham do doanh nghiép. ¢d s§ trong nudc tao ra
phai chiu su canh tranh rit I6n v8i cdc mit hang
nhip khdu. doanh nghiép cé von diu tu nudc
ngoai. T d6 din dén cd hi thi trudng khdng cao,
Jam ngudi vay ¢6 muc dich sdn xuat tiéu thii cong
nong nghiép khd ning gip rii ro cao, (thyc t€ cho
thiy cdc nim qua khich hang vay dé€ dau tu sdn
xuit chin nudi va nudi trong thiy san rit bip bénh
va gip nhiéu rii ro) nén dnh hudng dé€n kha ning
trd ng ding han cia nhém nay.

- Bién quy mé vén vay (QM): Quy md khodn
vay (QM) tdn tai mdi trong quan nghich chiéu
vdi khd nang tri no cia khdch hang ¢4 nhin tai
Ngin hang BIDV Nha Trang 8 mic ¥ nghia 5%.

Kha ndng
trd no ddng

han cia KH
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TAP CHi CONG THUGNG

Véi xdc sudt xdy ra khd ning ban diu 13 50%,
khi cdc y&u 18 khdc khong d6i néu quy md khodn
vay ting thém | triéu déng thi xdc¢ sua't khi niang
trd ng cda khdch hang ¢4 nhin gidm 0,01%. so
vdi xdc sudt ban ddu. K€t qud nghién ciiu gidng
v4i k€t qud nghién citu cia Nguyé&n Phiic Man
(2015) v Ding Thi C&m Nhung (2015) khi
chitng minh duge y€u t§ quy mé khodn vay ¢é
dnh hudng dé€n khd ning trd ng ding han cla
khdch hing cd nhin. Thyc t&€ § BIDV Nha Trang,
vi da s6 khdch hang vay tiéu diing va ddu tu sdn
xudt quy mo nhd nén k&t qua tir mé hinh khong
thé hién dugc su thay ddi Idn trong xdc suat kha
ning trd ng. Tuy nhién, két qui thu duge van cho
thd’y khi quy md khodn vay ting 1én, khach hang
¢6 thé khong cin ddi dude ngudn thu d€ trd cho
ngdn hang, vi vdy viéc cdp xét tin dung 12 viéc
rdt quan trong véi BIDV Nha Trang.

- Bién s& hitu nha riéng (SH): K&t qua nghién
ctfu cho thay bién s3 hitu nha riéng (SH) ¢6 méi
quan hé dong bi€n vdi khi ning trd ng cda
khdch hang c4 nhidn tai Ngidn hing BIDV Nha
Trang ¢ mic ¥ nghia 5%. V&i xdc sud't xdy ra
khd ning ban diu la 50%, khi cdc y&u 8 khdc
khéng d6i n€u khdch hang cd nhin 6 sd hitu
nha riéng thi khd ning trd ng¢ ding han cida
BIDV ting 51.44%. K&t qud nghién ctfu nay
khdc véi k€t qud nghién citu clia Pang Thi Cim
Nhung (2015). Rd rang, viéc s& hitu nha riéng
cho dudc cdc suy dodn tich cyc dé€n cdc thong tin
lién quan cda khdch nhu thu nhap. su 8n dinh vé
ndi chdn, ¢6 sy tich 1dy vé tai san, nang cao tinh
cam két trong viéc trd nd khi thuc hién mét
khodn vay v8ingdn hang.

5. K&t ludn va dé xud't mét s6 ham § quan tri

5.1 Két lugn

Nghién cifu ban dau, tham khdo cdc 1y thuyét
lién quan vé rdi ro tin dung va khd ning trd ng
cta khdch hang, cing vdi cdc nghién cdu trude
day. Nhém tdc gid thi€t 1dp md hinh ban dau vdi
13 bi€n ddc ldp trong d6 cé 8 bién gid (dinh
tinh). Sau khi wdc lugng véi mé hinh Logit, két
qud cudi cung dude xdc dinh mé hinh con lai 7
bi€n (trong d6 ¢6 4 bi€n gid). Vi miu dit liéu la
318 khdch hang ¢d nhdn ¢é du ng tin dung tai
BIDV Nha Trang da cho thdy ¢6 7 nhdn 1§ tdc
d6ng dé€n khd nidng trd ng ding han cda khdch
hang cd nhan, theo thi ty tdc dong bién lan lurgt
la: (1) Muc dich vay vén (MDO02), (2) Tai sén
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dim bdo (DB), (3) D¢ tudi (DTOI), (4) S& hitu
nha riéng (SH), (5) Lai sudt (LS), (6) Thu nhip
cda khdch hang (TN), va (7) la Quy mé vén vay
(QM). Bay 1a ¢d 6 d€ tdc gia dva ra haim ¥ quin
trj € ning cao khad ning trd nd dSi v4i khach
hang cd nhan,

5.2. Ham ¥ qudn tri ndng cao khd ndng trd
ng diing han cua khdch hang cd nhén

Thit nhdt, v38i y&€u t6 muc dich vay vén, BIDV
Nha Trang nén xem xét muc dich vay vén
(MDO02) cia khdch hing. Khdch hang vay ¢6
muc dich sdn xud't ti€u thi cong ndng nghiép kha
niang gip rui ro cao, (thyc t€ cho thi'y cic nim
qua khdch hang vay d€ ddu tv sdn xud't chin nudi
va nudi trong thiy sdn rat bap bénh va gip nhiéu
rdi ro) nén dnh hudng d€n kha ning trd ng ding
han clia nhém nay.

Thut hai, 461 v6i tai sdn ddm bdo, trén thyc t&
hau hét cdc khodn vay cd nhdn tai BIDV Nha
Trang theo nguyén tic déu c6 (ai sdn ddm bdo
(DB), chiriéng cdc khodn vay tin chdp danh cho
vay tiéu diing, do dic thd clia sén pham vay nén
khong cdn i sdn th€ chip vdi ngdn hang. Tuy
nhién c¢ong tdc ddnh gid gid tri thyc cia tai sdn
ddm bdo 1a viéc t6i quan trong can phdi duge uu
tién hang ddu trudc mdi hgp ddng yéu clu vay twv
phia khich hang.

Thit ba, vé 46 wdi, BIDV Nha Trang nén chi
trong d€n y€u t& do tudi clia khdch hang (DT02)
dic biét vi nhém tudi tir 18 -35. Piy 1a do wdi
mdi bdt ddu ¢6 sy nghiép va thu nhap chi duge
goi 12 tam &n dinh, chitc danh va vi thé nhat dinh
trong xia hoi con dang xdy dyng nén vi th& khd
nang trd ng diing han cia nhém twdi nay sé
khéng cao. Hon nita cin thuc hién viéc chu trong
ra sodt ki ludng thém nhiéu chi tiéu d8i chiéu
khdc trwde khi cho vay d6i véi nhém d6 tudi nay
nham trdnh rii ro tin dung.

Thit e, viéc khdch hing sé hitu nhd riéng
(SH) din dén cdc tin hiéu tich cye vé thu nhép,
su on dinh vé ndi chén. ¢6 sy tich liy vé tai sdn.
ning cao tinh cam k€t trong viéc trd ng khi thue
hién mét khodn vay vdi ngdn hang. Tuy nhién,
rii ro khdch hang khéng trd duge ng thi cong tdc
XU 1y tai sdn th€ chdp cling nhi¢u khé, ma't thai
gian. ngudn lyc cho ddi ngdt nhan vién. Chinh vi
vdy khi xem xét vay cho cdc¢ khdch hang ¢4 nhdn
BIDV ciing nén ki€ém tra thém khdch hiang ¢ sé
hitu nha riéng hay khéng. ¢é nhu viy sé gidm











