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TAC PONG CUA BENH DICH COVID-19
PEN HIEU QUA HOAT PONG CUA CAC
NGAN HANG THUONG MAI TAI VIET NAM

® NGUYEN THI MY DIEM - TRINH XUAN HOANG

TOM TAT:

V@i tinh hinh dich bénh Covid -19, nganh Ngin hiang (NH) cda Viét Nam chiu tic ddng wong
d6i 16n do cdc khdch hang clia ngidn hang déu bi dnh hudng bdi dich bénh. Dich bénh lam gidm
hiéu qud hoat ddng cia cdc doanh nghiép, cu thé 13 Igi nhudn gidm va ¢6 nhiéu doanh nghiép
phd sdn. Dich bénh con tic dong dé€n thu nhép ciia cdc khdch hiang ¢4 nhin vi ho bi gidm thu nhip
thim chi I mit viéc lam. Cdc ngin hing thuong mai (NHTM) vi thé ciing gidm ngudn von huy
dong va von cho vay ciing nhu phat sinh cdc khodn ng qui han va ng x4u, cdc tang trudng tin dung,
ting trudng huy déng déu giam xudng. PE gidm thiéu cdc rii ro do dich bénh mang lai. cic
NHTM da thic hién nhiéu gidi phap nhiim ho rg khdch hiing cda minh khic phuc khé khin vi

phdt tri€n trong tudng lai.

Tir khéa: Covid-19. hiéu qui hoat ddng., ngin hang thudng mai, dich bénh.

1. Pat vin dé

Dich bénh Covid-19 di tic dong manh mé lén
sie khde cda nén kinh t&€ trong nim 2020 vi dy
ki&n cdn dnh hudng nhidu hon nita trong thai eian
t6i. Hé qud cua dich bénh Ia hang loat céng ty phd
sdn. doanh thu cic doanh nghiép giam ding ké. sin
xuéit dinh ré vi chic chin hé thong NHTM ciing
chiu dnh hudng rat 16n khi cdc khich hiing st dung
nghi¢p vy cia ngdn hiing minh bi anh hudng,

Dudi sy tdc dong cla dich bénh nhiéu NH nhu
Scotiabank, Canadian Imperial Bank of Commerce
{CIBC). Royal Bank of Canada (RBC).... déu du bdo
nguy ¢¢ khung hodng tai chinh 1a rit 18n, cic NH
trung wong (NHTW) cia cic nude hdi hd tung bién
phép gidi cttu nén kinh &, nén khong khé dé cdc nha
qudn I§ vi chuyén gia lién widng dé€n mot cude
khing hodng mdi.

Viy nhitng tic dong cu thé cla dich bénh d&n st
khée clla nginh ngiin haing nhu thé nao? Céc gidi
phdp nham han ché cic tic dong tiéu cue vh cac giai
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phap phuc héi nhu the nao? Tic gid di thue hién bai
viét “Téc ddng clia bénh dich Covid-19 d&n hiéu qua
hoat ddng cia cic NHTM tai Viét Nam™.

2. !’hu’d‘ng phap nghién citn

bé thuc hién phan tich va viét bai. tic gia dya
trén sy tong hgp cic dif lidu di thu thip gdm cic
bio cdo vé hoat ddng clia NH, cic bai bio da dugce
ding trén cdc tap chi trong va ngodi nude. cdc bio
cdo téng hop vé van dé lién quan dé€n dnh hudng
cua dich bénh covid 19....

3. Két qua va thao luin

3.1. Tinh hinh tin dung va huy dong vén ctia
NHTM

311 Tinhinh huy déng vén

Huy dong van dong vai twd cue ki quan trong
trong viéc duy tri va phat trién hoat ddng ctia NH.
Tang trudng huy dong tinh dén hét thing 9.2019 &
mife 9,1 1% . widng dudng so vai mite 9.15% tai cling
k¥ nim 2018. Tinh hinh huy ddng vén duge thé
hién qua Hinh 1:
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Hinh 1: Huy déng vén cta cac ngén hang ndm 2019
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Théng ké clia Vietstock cho thiy tdng lugng tién
gtti khdach hing va phdt hinh gidly & ¢6 gid cta 26
NHTM tinh d&n cudi quy IV/2019 dat hon 6.3 tri¢u
ty ddng ting 16% so vdi diu nam. Téc dd ting
trudng tién gii khach hing va phat hanh gidy © ¢6
gid cla cdc NH & mifc khodng 4-47% so véi diu
nim. trong d6 ting trdng cao nhit1a VIB (47%).

3.1.2. Tinh hinh tin dung

Hoat dong tin dung 1a mét trong hoat ddng cha
yéu mang lai thu nhap cho NH. Vi viy, ting trudng
tin dung cla cdc NH duge cip phy thude vao chat
Iuging thi san va mifc d6 dap ing cdc yéu ciu vé an
toan hoat dong. Trong nim 2019, dy bdo taing
trudng tin dung gidm dudi 14%, cu thé ting trudng
tin dung cla todn nén kinh & tinh dén hét thng
9/2019 & mic 9,4%, gidm sv vai mdc 10,3%% tai
cung k¥ nam 2018, (Hinh 2).

Hinh 2: Tdng trudng tin dung Yid
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Neudn: Bdo cdo ngdn hang 2020

Nam 2018
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Huy d0ng vn cla cic ngan hang nadm 2019, Dvt: Ty dong, %
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Neuén: Vietstockan

Du nd cho vay clia cic NH dude thé hién qua
Hinh 3;

Tinh dén cudi quy 1V/2019, tdng du ng cho vay
ctia 26 NHTM dat 5.6 triéu ty dong, ting 16% so
véi du nd hon 4.8 triéu 1y ddng tai thisi diém ddu
nim. Trong d6, Techcombank dat mic ting trudng
cao nhit (dat 44% so vdi dau nim); BIDV.
VietinBank va Vietcombank vin din diu nginh
NH vé du ng¢ cho vay vd mua nd. dat lin luot 1,1
triéu ty ddng: 935,271 t¥ ddng va 734,707 tj dong.
Ngoai ra. cdc NHTM ¢6 phin con lai ¢6 du ng ciing
dat trén dugi 100,000 (§ dong.

3.2. Tinh hinh ldi sudt

3.2.1. Lai sudt huy dong

Trong nim 2019, NH Nha nudc thuc hién
gid@m ran 1ai sudt huy dong con 5,0%/nam, do 4o
ldi sudt 8 cdc k¥ han ngdn dudi 6 thing ¢6 miic
tusng déi on dinh va c6
chiéu hudng gidm trong
nim 2019, D&i vdi cdc ky
han trén 6 thdng. 14i suit
nhin chung dang ¢ ngudng
cao hdn so vdi cing ky nim

2018. Nam 2020, dich bénh
covid xuit hién 1am anh
hudng d&€n toan thé cic chi
e by S B thé trong nén kinh t&. do d6

mifc 1di suit huy dong clia
cdc NH ciing bi thay doi.
Theo Quyét dinh 6

2019
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Hinh 3: Du ng cho vay cua cdc ngdn hdng ndm 2019

N 2019

919/QD-NHNN ngiy 12/05/2020. mic 151 sudt 16
da dp dung d6i v4i tién gifi ¢6 k¥ han tir 1 thing
dén dudi 6 thing 1a 4,25%/nam; riéng Quy Tin
dung nhin din va T& chic tai chinh vi mé dp
dung mtrc 131 sudt toi da déi véi tién gii ¢6 k¥
hant | thing dén dugi 6 thang 13 4.75% /nam.

Chi ti€t vé sif thay doi 131 suit huy dong dugc thé
hién qua Hinh 4:

3.2.2. Lai sudt cho vay

Mit bing chung clia 1di suat cho vay duy tri én
dinh trong nam 2019. Lai sudt cho vay t0i da vdi
mot s6 linh vue vu tién cia nén kinh & duge diéu
chinh gidm nhiim muc tiéu hd trg cho cdc doanh
nghiép.

Trong nim 2020, sy biing phdt cia dich bénh
lam dnh hudng dén nhi¢u doanh nghiép va nén
kinh t€. D€ g6p phén hd trg doanh nghiép vugt qua
khé khan khi bi dnh hudng bdi dich Covid NH Nha
nude da thyc hién gidm 13i sudt cho vay va duge
quy dinh trong Quyé&t dinh s6 420/QD-NHNN ngay
16/3/2020.

4. Tac dpng caa bénh dich Covid 19 dén hoat
dong cua NH

d.1. Tac dong dén thu nhdp ciia nganh NH

Theo bio cdo dinh gia tic dong ctia Covid -19
dén thu nhap cda nganh NH nam 2020 cta tién sy
ciin Vin Lyc, cho ring thu nhap ciia cde NHTM ¢6
thé bi gidm khodng 30-34 nghin ty déng. cu thé
Bing 1.
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§ Du ng cho vay cla cdc ngan hang nim 2019. bvt: Ty dong, %

Ngudon: Vietstockoan

Hinh 4: L&i sud?t huy déng tién gdi
binh quan ndm
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4.2. Tang truong tin dung

Theo sd liéu tr CTCP Ching khodn BIDV
(BSC), nam 2020, NHNN di dva ra mic cip tin
dung cho cdc NH va t8 chife tin dung & mitc udc
tinh 10.1%. thip hon nhiéu so vdi mic 13% dau
nam dit ra do dnh hudng cia dich bénh. Chi tiét
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Bang 1. Tém tat tac ddng cha dich Covid-19 den thu nhd@p ngénh NH Viét Nam ndm 2020

! - ; P T— Két qua (TY déng)
Phudngan1 | Phudng n 2 ‘
| Thu nhap glam do cac chinh sach hd trg tryc tiép 17.722 21.828
1 Giamlaisuat 0 5-1 5% véi du ng hién hiu ; 11475 | 11475 )
_72 J%Gham |&i sﬂdm véi cho vay mdi - | 2430 _ B 6.075 }
3 Co céu lai ng, giG nguyén nhém va khéng tinh 14i phat ! 3.500 3.500
4 | Mignigiam mét s8 phi chuyen tién - - | 317 | 778 _\
Il Thu nhdp glam do cac yeu 5 gi gian tlep 12.268 _ 12.268
5 | Giam doanh thu tf 1ai do tln dung tang truong thap 5532 | 5532 }
B Tang trich 1ap du phéng rai i o do e ng x&u tang 6.736 | 6.736 -
"I Téng thu nhap giam (truéc thud) - 20990 | 34006
f 7 Gidtr thug TNDN he theng ngan hang khong phai dong | 5% 6.819
IV Tong thu nhap gidm (sau thus) 23.992 27.277

vé mifc cip tin dung do NHNN quy dinh thé hién
chi ti€tnhv Bang 2:

Mt ting trudng tin dung cling ¢6 su bién dong
theo chiéu hudng gidm bdi dnh hudng cla dich
Covid- 19, thé hién qua biéu db 1:

BdAng 2. Quota cdp tin dung cia NHNN

cho cac NHTM
[ | Quota | Thychign | Theydsi -
| 2020 2019 (+) |
| VCB L 10% 15.9% -5.9%
BD 9% 12.6% -3.6%
; h_, S |
CTG 8.5% 7.3% 1.2%
TCB | 1% 17% | 4.0% |
ACB  11.75% 17% -5.3%
EIB . 9% | 88% | 02% |
VPB 13% 17 9% 4.9%
LPB 105% | 176% | 71%
MBB 11.75% 15.8% 4.1%
s — et
VIB 10.5% 31.1% -20.6%
TPB | 115% 17% 55% |
" HDB 11% 19.6% -8.6%
 Tongoong | 10.4% . 13.7% 86% |

qum Ca( NH niém vér. BSC mnqha‘p

Nguon: Bio cdo ngdn hang 2020

Biéu dd I: Tdng fr/dng tin dung 2 théng ddu
ném giai dogn 2015-2020
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4.3. Tinh hinh huy dong

St Anh hudng manh mé cia dich Covid-19 dén
cic khdch hiing ctia NH bao gdm cdc doanh nghiép.
ca nhin. Do dé, khong chi cho vay mi ¢a huy dong
von ciing giam do cdc NH khé cho vay bdi cau tin
dung gidm.

Vao thang 3/2020, Techcombank cong bd biéu
13i sudt mdi vdi 13i sudt tién gl tai quiy tr 4.3
6.7%Mmam ddi vdi khach hang dudi 50 tudi va tlr
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4,7-7.1%/Mmam ddi vdi khich hang tir 50 i rd 1én
dp dung cho cdc ky han tir 1-36 thing, Mifc 131 suat
cao nhit 13 7.2%/nim 4p dung tai k¥ han 18 thing.
& tén gl tr 3 ty dong tré 1én dp dung dbi véi
khdch hang wu tién trén 50 twdi, gidm 0.1 di€m
phin tram so vdi thing trudc,

Tirngay 3/3/2020, VPBank dp dung mitc 13i sudt
mdi. tir 0.05-0.15%/nim vdi cdc k¥ han tir 6 thing
trd 1én, tir 6.9-7,1%/mim vdi lii sudt ky han 12
thang khi gl tai quiy va 7-7.1% khi gifi online.

Tai NH ABBank. tir ngay 6/3/2020, ¢d nhdn gii
tién dudi | ty ddng, ki han 18-36 thang, i suit s&
gidm tr 7.9%/nam xudng 7.7% modt nim. Nhu vy,
so vdi ddu thiang 2/2020, 141 sut ti€t kiém cao nhat
tai cdc NH di gidm thém 0.05 diém phin trim
trong thdng 3.

D&i vdi ldi sudt huy dong ngdn han k¥ han dudi
6 thang, cdc NH niém y&t phd bién & mite 5% /nim -
biing trin ldi suit ngdn han theo quy dinh clia NH
Nha nudc (NHNN). Trong dé. NCB dua ra mire 1ai
sudt huy dong k¥ han 6 thing cao nhat la
7.6%/mim. BACABANK (7,353%/mim); Vietbank
(7.3%/nidm). D31 vdi cac NH ¢é von nha nude. lii
suit huy dong k¥ han 6 thing & mdc 5,3%/nim.

C4 thé thay. mat biing |31 suit huy dong cia cic
NH ti€p tuc gidm do nén kinh t€ con nhiéu khé
khin, NHNN thuc hién g6i hd trg cho cic doanh
nghiép vay von vdi lai suat thip dé gdp phin phit
trién cho nén kinh t&€ ciia Viét Nam.

4.4. Tinh hinh cho vay

Nim 2019, cdc NHTM Viét Nam ¢o mfce lai
sudt cho vay phd bién & mitc 6- 9%/Mnam d6i vai kv
han ngin; 9-11%/nam d6i vdi k¥ han trung va dai.
Tuy nhién, nhim d8ng hanh cling doanh nghidp
chiu dnh hudng cta dai dich Covid-19 vugt qua giai
doan khé khan, cic NH dp mdc ldi sudit cho vay
gidm xudng cdn khodng 5-7%/nam doi véi ddng
Viét Nam. Bén canh dé. nhiéu chuyén gia duf bio,
viéc ¢it gidm manh ldi suit USD ctia Cuc Du trit
Lién bang M¥ (Fed) sé tic ddng tich cuc lén lii
suit tién ddng va xu hudng gidm 14i suilt s& con duy

TAI LIEU THAM KHAO:

tri trong thoi gian 81 do nhiéu nganh. linh vire bi
dinh tré do dich Covid-19.

Hién nay. bén canh viéc xem xét ¢d ciu lai
21.753 t¥ d6ng cho cdc doanh nghiép khé khin,
mién gidm lai vay cho 8.000 khach hing vdi sd tién
trén 350 ty déng. Cdac NHTM con gidm 14i vay cho
34.350 khach hang véi du ng 185.000 ty ddng; niép
tuc cho vay méi 5.493 khdch hiing vdi doanh sé cho
vay dy kién 24.000 ¢y dong. Nhiéu NH mién phi
hoan todn hodc gidm phi dich vy giao dich.

5. Mot sd giai phap nhiim nang cao hiéu qua
hoat djng cua NH

Mot I, cdc NHTM cin tinh todn. xdc dinh va
ddnh gid lai midc dd anh hudng cia dich Covid-19
dén cdc hoat dong ¢la minh va tic dong ciia dich
bénh d&n k&t qua kinh doanh, tir d6 ¢6 ¢d sé quin ly
rii ro mét cdch hig¢u qua.

Huai la, cic NHTM cin da dang héa ngudn thu.
dich vu d€ ting thém cdc ngudn thu cho NH, giam
rii ro khi cd ciu thu nhap va tap trung vao cic hoat
dong tin dung.

Ba la, cdc NHTM cin lién tuc cip nhit cdc thay
d6i vé chinh sdch 1ai suat nhiim trdnh céc tic dong
tiéu cure d€n két qua kinh doanh ciia NH.

Bon o, cic NHTM can thuc hién ra sodt. diéu
chinh chién lugc phit trién ctia NH cho phit hap vdi
xu hudng trong thdi gian téi.

Neint la, ¢dc NHTM ¢an ndm bdt kip thdfi va bam
st cdc linh vyc/khich hing/khu vuc cé nguy co va
rii ro cao do dnh hudng tir dich bénh, tiép me ra
sodt lai tdng thé danh muc, quy trinh, hé théng xép
hang tin dung va diéu chinh/dp dung céc hoat dong.
bién phap gidm thiéu rii ro c¢an thiét.

Séin Iér, e NHTM cin xiv dung. trién khai cic
bién phap khuyén khich khdch hing sit dung nhiéu
hon cdc sdn phim dich vu clia NH 53, phét trién cic
sdan phim phii hop vdi tinh hinh dich bénh thuc &
nhiim ting lugng khdch giao dich vdi NH.

By I, cic NHTM cin thite hién ra sodt va dua
ra gidi phdp tiét giam chi phi. tit 6 giam thi€u chi
phicho NH®

[. Ngén hing Nha nu6c (2020), Quvér dinkt s6'420/QD-NHNN vé mitc 1ai sudt cho vay ngdn han t3i da bing déng
Viet Nam ciia 16 clute tin dung, chi nhdnh ngdn hémg niede ngodi déi voi khdch hang vay dé ddp iing nhu cdu von
phice vie mét sé [inf vige, nganh kinh 16 theo quy dinh tai Théng ne s6° 39/2016/TT-NHNN ngav 30/12/2016. ban

hanh ngay 16/3/2020.
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2. Ngan hiing Nhi nuée (2020), Quvét dinh 56 919/0D-NHNN vé imitc 1di sudt 167 du 461 vai tién giti bing ding
Viét Num ciia 10 chite, cd rhdn tai t6 chite tin dung, chi nhdnh ngdn hing nuée ngodi theo quy dinh tai Théng ne
$6 072014/ TT-NHNN ngav 17/3/2014, ban hianh ngay 12/5/2020.

3. Bo k€ hoach va Diu w (2020). Bio cdo 56 628/BC-BKHPT vé dinh gid so bo dnh hitdng ciia dich bénh
Corona dét vdi kinh t& - xd hoi Viét Nam.

4, Chinh pht (2020). Chi thi 11/CT-TTg. ciia Thii tudng Chinh Phii vé cde nhi¢ni vu, gidi phdp cdp bdch thdo gd
khé khan cho sdn xudt kinh doanh, bio ddm an sinh xid héi ing pho véi dich Covid-19.

5. Ngan hang Nhi nude Viét Nam (20200, Bdo cdo sd 74/BC-NHNN, Bdo cdo ddnh gid 1de déng cia dich Covid-
19 1én kinh ¢€, tién 1& va cdc gidi phdp vé tién 1é, tin dung ngdn hang.

6. Ngin hing Nha nudc Viet Nam (2020), Bdo cdo 56 67/BC-NHNN, Bio cdo tic ding cita dich Covid-19 lén
kinh 1€, tién 1é: dinh hudng gidi phdp thei gian tdi.
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OF COMMERCIAL BANKS IN VIETNAM
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ABSTRACT:

The on-going Covid-19 pandemic has severely affected the banking industry in Vietnam.
Many businesses which are corporate customers of banks have experienced a significant
decrease in their profit, event bankruptcy. The pandemic also greatly affects the income of
individual customers as they lose income, even their jobs. In this context, commercial banks
have to slowdown their capital mobilization and loans and they have experienced an increase in
non-performing debts. In order to minimize the risks brought by the pandemic, commercial
banks have implemented many solutions to support their customers to overcome difficulties and
develop in the coming time,

Keywords: Covid-19, commercial banking performance, pandemic.
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