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1. Cfing VU la hogt dpng mgng tinh quyin hogt dflng cfing vu. VHCV li he thfing nhiing 
luc - phip ly dupc thuc thi bfii dpi ngu e in gii tti, eich ung xfl, biiu tapng, chuan muc 
bp, cfing chflc, vifn chuc (CBCCVC) n h i dupc hinh tiiinh ttong qua trinh xiy dung vi 
nufic hoic nhiing nguoi dupe Nh i nufic ttao phi t ttiin cfing vu, cfi khi ning luu truyin vi 
quyin, n h i m ttiuc hifn cic chflc nang, cfi t i c dpng tfii tam ly, h inh vi cua ngufii 
nhifm vu cfla Nh i nuoc trong qu i ttinh tiiue tiii cfing vu. 
quin ly toin difn e ie mat boat dpng cfla dfli VHCV bao gid cflng gin Uin vfii dao dflc 
sfing xa hpL Hogt dflng cflng vu huong tfii cfing vu, tao nf n phong cich flng xfl, le loi 
muc Uf u phuc vu Nhin dan, phuc vu x i hpi l im viec ehuan muc cfla dpi ngfl cflng chuc, 
ngiy cing higu qui , bao d im d ie trung co la ddng Ivtc tao ngn su phi t tiiin vi Uin bfi 
b in cfla Nh i nufic p h i p quyin xa hfii chii x i hfli. Ning cao VHC:V la gflp phan phflng 
nghia cua Nhin din, do Nhin din, vi Nhan ngfla tham nhung cfi hifu qua, d ie bift l i 
dan t i t c i quyin lue nha nuoc tiiufic vi can bfnh "tiiam nhflng vit" van dang dien ra 

Nbin dan. hi?""")'-
Cfing vu thuong gin liin vol vin hfia 

cfing vu (VHCV), vfii nhflng gii tti co bin cfla * ThS, Hpc vien Hdnh chinh Qudc gia 
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Trong VHCV cfi nhiiu ygu td thuong 
dupc nhic dgn, cac ygu td nay la nhimg 
phan CO bin cfla khflng gian VHCV. Xet vi 
phuang dien ciu true, cfi tbi xic dinh khong 
gian VHCV gdm cic tru cflt (yiu td cau 
thinh) CO ban sau: (I) Hf thtfng cic quy tae 
ung xfl ttong thuc thi cfing vu. (2) Thvtc tiin 
thuc thi chflc trich, nhiem vu cua cic co 
quan, td chue, don vi vi nguoi cfi tham 
quyin trong boat dflng cflng vu. (3) Ly tafing 
chfnh tri, nang luc, dao dflc, ldi sdng, ung xu 
cua nguoi cd tham quyen trong thuc thi 
nhiem vu cdng vu. 

Qua nhieu nghien cim cho thay, gia tri co 
bin, cdt ldi cfla VHCVli Unh chuyfn nghiep, 
trach nhifm, minh bach, tmng thuc, khach 
quan, hifu qua tren tinh than phuc vu xi hfli, 
phuc vu cflng din. Trong dfi, tinh chuyen 
nghifp la mpt trong nhiing gii tri ca bin 
nhat. Chuyen nghifp thg hien khfing chi a 
ning luc lim vifc tfit, chuan muc cfla dfli 
ngfl nhflng nguoi thuc thi cflng vu mi eon o 
vif e cie thfl tuc, cie quy trinh cflng vifc dupc 
quy chuan hfia di mpi nguoi diu biit ma 
tiiuc hien. Bio dim tinh chuygn nghifp 
chinh li bio dam thvrc hifn cic tifu chuan 
nghi nghifp ta quy trinh thvrc hifn cdng vu 
din cic tifu chuan vi tic phong, phong eich 
lam vifc... 

2. Nhflng nim qua, Dang vi Nhi nuoc ta 
da ban hanh nhiiu chfl truong, chinh sich, 
vin ban phip lugt nhim xiy dvmg VHCV, 
hinh thinh ngn chuan muc, ng ngp, ky 
cuong lim viec ttong td chflc vi boat dflng 
cfla cic CO quan nhi nufic, nhu Luat Can ftp, 
cdng chuc (CBCC) nim 2008; Luit Vien chOc 
nam 2010 (bd sung, sfla ddi nim 2019); 
Quygt dinh so 129/2007/QD-TTg ngay 
02/8/2007 cfla Thu tafing Chuih phfl ve Quy 
chi van hfia cflng so tai cac co quan hinli 
chinh nha nuoc; Nghi quygt sd 30c/NQ-CP 
ngiy 08/11/2011 cfla Chinh phfl ban hanh 
Chuong trinh tdng the cii cich hinh chinh 
nhi nirfic giai doan 2011 - 2020... Tbpc hign 
cic vin bin tten, cic bfl, nginh vi dia 
phuang di cu thg hfla, xiy dung vi ban hanh 

quy chg vin hfia cfing so vi td chuc thuc 
hien. Ti phuong dien phong ngua tham 
nhflng, eic quy dmh vg vin boa cfing sfi da 
gdp phan hmh tiiinh nen cac quy tic ung xu 
cua CBCCVC. 

Die biet, ttong bdi cinh toan eiu hfia va 
hpi nhip qutfc ti, xuat phit tfl ygu cau tiiuc 
tiin, ngay 27/12/2018, Thfl tafing Chinh phii 
di phg duyft Dg in VHCV tai Quygt dinh so 
1847/QD-TTg. De in da xic dinh muc tieu 
ning cao VHCV, gfip phan binh thinh phong 
cich iing xfl, li Ifii lam vifc chuan mitc cho 
dpi ngfl CBCCVC; bao dam tirtii chuyen 
nghifp, ttich nhiem, nang dpng, mmh bgch, 
hieu qui ttong boat dpng thue thi nhiem vu, 
cflng vu; dip flng yeu eiu phuc vu Nhan din, 
phuc vu xa hpi. Di in VHCV di chi ra nhirng 
npi dung cobin cfla VHCV, vi tinh than, thii 
dp lam vifc, chuan muc giao Uip, iing xu, 
ehuan muc vg dgo due, Itfi sfing, ttgng phuc 
cfla CBCCVC, ddng Uioi dua ra eie giii phip 
va each thitc td chile thuc hifn. 

Cfi thi nfii, vifc nang cao VHCV theo Di 
an chinb li gfip phin xiy dvmg nin hinh 
chinh chuyen n^ifp, trich nhifm, minh 
bach, hifu qua, vi Nbin dan phpc vp; ki 
thira, phat huy cic gii tri vin hfia tfit dep cfla 
din tflc, ddng thai dip ting ygu cau hfli nhgp 
qudc tg. Bgn cgnh dfi, giflp ning cao dgo due 
cfing vu cfla CBCC, dgo dflc nghi nghifp eua 
vien chflc; tang cuflng ky lugt, ky cuong hinh 
cbinh; phfing, chong Uiam niiflng; di cao 
trich nhifm cfla ngiroi dflng dau eo quan, ti 
chitc trong thirc hien VHCV. 

Gin diy nhat, ngiy I4/6/20I9, Thu 
tufing Chltiii phu Nguyin Xuin Phflc ky 
Quyit dinh sd 733/QD-TTg vi vifc ban hanh 
kg hoach td chiic thuc hifn phong ttio thi 
dua, CBCCVC thi dua Uiuc hifn vin hfia 
cfing so giai doan 2019 - 2025. Pliit biiu chi 
dao tai Li phit dflng phong ttio CBCCVC tiii 
dua thue hifn vin hfia cfing so (sing 
I9/5/20I9), Thfl tafing Chfnh phu Nguyin 
Xuan Phflc yfu ciu mfii co quan, don vi, dia 
phuong phai xoa bfi ngay thfl vin hfia 
"khfing nhfle nhich", di "nufic dgn chaii mfii 
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nhiy", dpi nhic titi moi lim, chim tti ttong 
xfl ly nhifm vu dupc giao. Thu tuong nhan 
mgnh, vin hfig cfing so phii gin vfii gia dinh 
vi vin hfia xi hfli. Van hoa cdng so li dung 
gifi, khfing di tti vi sfim, xfia bo thfl vin hfia 
dang trong gio rfli nhif m so khflng cfi ly do 
chinii ding. Thfl tufing ygu cau cin bp, cfing 
nhin vien khfing dugc bfi be cdng vifc, 
khfing in lam timg giay, tung phflt, tflng 
ddng thug cfla ngufii din. Thuc hinh lim hgt 
gifi sang lam hgt vifc, xfia bo vin hfia "sing 
cip fi di chiiu eip vi"'. 

Nhu viy, vin hfia cfing so gin vfii ttach 
nhifm cflng vu, trong dfi trich nhiem cfing 
vu la trung tim, van hfia li cii gdc. Moi 
CBCCVC cin phit huy Unh than hi tfin din 
tflc, doin kit ehung sflc, the hifn tri tag, ban 
Unh, thi dua thitc hifn vin hfia cfing so, dgo 
diic cfing vu, dtfe Ifing phuc vp Nhan din, 
phung su To qutfc. 

Ddng thdi, cin thi dua thuc hifn tdt 
chuyfn mfin, nghigp vu, hoin thinh tot 
nhifm vu dupc giao, sfl dung hifu qua thoi 
gian lim vifc, lufin sin sing chfl dpng phdi 
hpp ttong thvtc hifn nhifm vu. Die bift, phii 
khdng ngiing hpc tip, nghign cim khoa hpc, 
ning cao ning lpc, dip ling ygu ciu thvtc thi 
cfing vu ttong Unh hinii moi. Thuc hifn giao 
Ugp tdt, tic phong chuyen nghifp, lim viec 
khoa hpc, ky cuong, ky luit hinh chinh; tdn 
ttpng, ling nghe, tan tinh voi nguoi din; hpp 
tic chit che, tuong tto vfii ddng nghifp. Cap 
ttfn phii cfing tam, khich quan, ling nghe 
vi tfin trpng cip duoi. Cip dufii phii phuc 
tang su chi dgo, dieu hinii, phin cfing cug 
cgp ttfn theo dflng qny dinh. Nguoi diing 
diu CO quan, don vi phii di diu, gucmg miu 
ttong thue hifn vin hfia cfing so'̂ . 

Thfing qua hf thdng chinb sich, phip 
luit tten, dfii ngu CBCCVC ngay cang hufing 
din su chuygn nghifp. Phong cich giao Ugp, 
itng xii ngiy eing cd nhimg Ugn bfl rd rf t. 
CBCCVC 6' nhigu co quan, ban nginh, don vi 
CO sfi ttong giao Uip vfii nguoi din da cfi thai 
dfi eiu till hon ttong ling nghe, tiii hifn su 
tfin trpng bing vifc tin Unh giii thich vi 

hufing din vi quy ttinh xfl ly cflng viee. 
CBCC cung thvtc hanh "4 xin, 4 lufln" - Xin 
chio, xin loi, xin cam on, xin phep; lufln mim 
cuoi, lufln nhe nhang, lufln iing nghe, lufln 
giup do. 

Die bift, cac cflng chflc thupc bfl phin mflt 
cfla, giai quygt thfl hie hinh ehfiih (TTHC) cfla 
cic dem vi da ciu thi tigp thu y kien cfla nguoi 
din (bing nhiiu hinh thflc khac nhau nhu 
miy chim diem, thu gdp y, phigu khio sit...). 
Nhiiu bfl, nginh, dia phuong da no luc don 
giin hda TTHC cflng lihu kip thoi khie phuc 
nhung tfin tai, han chg, khfing gay phiin hi, 
nhung nhiiu ttong khi giai quygt ITHC cho 
Nhin dan, doanh nghifp... 

3. Tuy nhien, bgn cgnh nhflng kgt qui dgt 
dupc, vifc thuc hien VHCV cfin khfing it bat 
cap. Nhin thflc cfla dpi ngfl CBCCVC vi 
VHCV, vi trich nhiem xiy dimg nin hinh 
chfnh cfing vu chua dfing diu, thfgu nhit 
quan, tham chf mflt sd CBCCVC chim ddi 
mfii tu duy, hanh dpng, khflng mudn thay 
ddi, tgo nhflng dfl "vf nh" nhat dinh vfii tinh 
trgng "ttfn nfing dufii lgnh" khi triin khai chi 
thi, nghi quygt cfla Dang, chinh sich, phap 
luit cfla Nhi nufic. 

d mpt stf noi, cflng tic Ugp cong dan 
chua thuong xuyen, chua di vio thuc chat. 
Mpt be phan CBCC mang ning tu duy cfla 
quyin, thiiu trich nhifm vfli nguoi dan, 
kiiflng nghifm tflc chip hinh npi quy, quy 
chi, cfi loi nfii, hanh xu khfing chuan muc, 
khfing tfin trpng cap trgn, thigu cfing bing 
vfii cap dufii, giy hue xue trong Nhin dan, 
cpng ddng doanh nghifp. Mpt bp phan cfing 
chuc, vien chflc lgi che giau suhicii dich, cita 
quygn bang thii dp "hfia nhi", "dflng muc" 
trong eie mdi quan hf true tigp vfii ngufii 
din, doanh nghifp, nhung khfing giai quygt 
cflng vif c kip thoi, ban chit li sich nhiiu, vfli 
vinh mpt cich tinh vi. 

Ben canh dfi, mfit bp phin CBCC chua 
cip nhat day du kign thflc vi hanh chinh 
cflng vu, ehua y thiic dupc ttich nhiem, vi tri 
vifc lim cfla ci nhin khi dupc tuyen dpng. 
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tao sflc y nhat dinh cho co quan, don vi, anh 
hirong dgn chit lupng giii quygt cdng viec. 

Tinh ttgng suy thoai vi ta taong, dao dflc 
chinh tri cfla mpt bp phin khflng nhfi cin bp, 
ding vien ttong cic co quan Ding, Nhi nufic 
efi diin biin phite tap vfii nhitng biiu hif n di 
ngupc lai loi ich din tpc, tham nhung, lam 
thit thoat ngin sich qudc gia, vi phgm phip 
luit vi chuan muc dgo ditc xi hfii; cfi ldi sfing 
xa hoa, xa roi quan chung nhin din, vi pham 
nghifm trpng ky luat Ding; dpc doan, 
chuyen quyin, mit din chfl, ciu kit vfii cic 
phin tfl, nlidm lpi ich 6 ben ngoii, tgo bmh 
phong vi "sin sau" di chi phtfi vi thao tflng 
CO quan nhi nufic... 

Thai gian qua, cfi nhigu hifn tupng khiin 
ngufii din khfing hii Iflng hoic hinh vi phin 
cim, hinh vi vi phgm ldi sdng vin hfig cflg 
CBCC. Sgu vu vif c nfl Dai fly Le Thi Hiin cfi 
hanh vi ling ma nhin vifn, lim nio loan tai 
sin bay Tin Son Nhit ngiy II/8/2oi9 Uii 
ngiy I0/II/2019,vu vifc Thupng fly Nguyen 
xa Viet - cfing tic tgi Cfing gn Thi xi Phfi Yen 
(Thii Nguyfn) nem xflc xlch vio mat nhin 
vifn ttam dirng nghi Hai Ding (tten eao tde 
Hi Npi - Thai Nguyfn) vi cfi hinh vi tit vio 
mit mfit nhin vifn khic cflng li mpt vifc 
khi bit ngo, giy stfc vol nhiin ngufii, lam du 
lugn bat binh... boi hanh vi img xfl thiiu vin 
boa noi dfing ngufii cfla nhting ngufii dfii hoi 
mfle dfi ehuan muc cao trong xi hfli... Diy 
chfnh li van de nhfle nhtfi gay nen nhflng hf 
luy xau, tgo rg hinh inh xiu vi co qugn dgi 
difn eho quyen lpi vi Uing nfii cfla Nhin 
dan. Diy cflng cblnh li nhflng "diim 
nghen", cin luc lim giim hieu Ivtc ngn cflng 
vu nufic ta. 

4. Truoc thvtc trang tten, viec day mgnh 
thitc hif n VHCV ttong cie CO quan niii nufic 
li hgt site can thigt, theo dfi, cin tip trung 
vao cic npi dung sau: 

Mdtli, tiip tuc nghien ciru, di xuat hoin 
thifn quy dinii vi VHCV, nghien cihi, sfla ddi 
cac quy dinh, npi quy, quy che lam vifc cfla 
CO quan, tfi chiic nhim tao co so phip ly 

ngin ngfla mpt eich cin co, bai bin nhung 
vi pham vi VHCV. Tren co sfi Di an VHCV da 
dupe Thu ttrfing Chinh phu phe duyft, tting 
ngirdi, timg dia phuong phii vita cin cuyao 
cac gii tti chung, vira cin cfl vao dlifl kifn, 
yeueaudietiiucua minh dixiydungbfigii 
tti VHCV phu hpp. Trong dfi, eic gii tri 
chung cin dupc bio dim la: minh bgch di 
dfii vfii cfing khai (minh bach ttong quy 
trinh, thfl tue vi phii dupe cfing khai di 
Nhin dan bigt); daidi du di dtfi vfii ttich 
nhiem giai ttinh (ttach nhifm dupc chi ra ro 
ring gin vfii timg ca nhin eu thi vi ei nhin 
phai y thitc vifc thvtc thi ttich nhifm chinh 
li bao vf danii du cho bin thin); nr kiim 
soit di dfii vol hi kiim soit (tirng ca nhin hf 
y thflc, tvt kiim soit hinh vi di dfii vfii nhiing 
ring bufie phii Win thu, ngu vi phgm se bi 
xfl ly); dat mue Ugu dl dfii vfii vifc Nhin dan 
dupc phuc vu tot nhat (muc tifu di ra cfla ti 
ehiic phii dttpc dinh gii dvra tten hifu qui 
phuc vu Nhin din, mfle dp hai long ciia 
Nhan din). 

Hal li, diy mgnh tayen truyin, phd biin 
vi quin ttlft thuc bifn cae npi dung ciia 
VHCV cho dpi ngfl CBCCVC ttong tiiuc till 
nhifm vu nhim ning eao nhin thiic vi tinh 
thin, thii dfl Iim vifc, cic chuin mvic giao 
Uip, ling xfl, dgo dflc Itfi stfng, gfip phin ting 
cuflng ky luit, ky cuong hinh cblnh, ning 
cao hifu Ivtc, hifu qui cfla nin cflng vu, tao 
ra su ciiuyin biin mgnh mg vi nhin thflc, sp 
dfing thuan va phit huy sflc mgnh ttf ng hpp 
cfla CBCiivC ttong eo quan, don vi di triin 
khai td chflc thvrc iiif n cfi hifu qua ki hogch 
cfla Chinh phu. 

Cac CO quan, don vi, td chuc tigp tpc diy 
manh tiiue hien Chi thi sd 26/CT-TTg ngiy 
05/9/2016 cua Thfl taong Chmh phfl vi ting 
eufing ky luit, ky cuong ttong cic co quan 
hinh chfnh nhi nufic cic cip; Chi thj stf 
27/CT-TTg ngiy 08/9/2016 eua Thu tafing 
Chmh phfl vi diy mgnh hpc tip vi lam theo 
ta tafing dgo due, phong cich Lid Chi Mmh... 

BifnsogntiiUfubdi duong vi VHCV vi ti 
chflc bfii dflOng vi VHCV cho dpi ngu CBCCVC 
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Ba la, kign tgo mfii trudng lam vifc co 
van hfia vi hifu qui. Se khfing thi co mpt 
cfingsocfi van hfia niu mfii truong lim vifc 
thiiu cic chuin muc cfla vin hfia, nfii bfl 
tfin tgi cing thing, soi xet lin nhau, nghi 
ngfi, dd ky, bat hpp tie; muc tieu lam vifc 
chi chfl trpng dgn tiin luong thay vi gia tri 
cflng viec dupe tao ra vi ctfng hign... Can 
hinh thinh hinh inh, tic phong, cdt cich 
cfla dpi ngu CBCCVC chuyfn nghifp, tin 
tim, mau mue, sing tgo, vi nguoi din phuc 
vu. Trong mpi vi tri vi diiu kifn cfing tic, 
moi CBCCVC phii lufin nfl Ivtc hoin thinh 
trich nhifm dupc giao, tao su tin tuong vi 
thin thifn vfii linh dao, vfii dong nghifp vi 
ngufii dan. Tinh chuygn nghifp cua dpi ngfl 
CBCCVC the hien fi svt chuygn nghifp ttong 
giao Ugp, iing xfl voi cip trgn, ddng cip va 
cip dttfii, biit cich thuc tfi chflc cfing vifc vi 
hoin thinh cic nhifm vu dtrpc giao dung 
hgn, tich cue tham gia eic boat dfing cfla td 
chflc, linh mgnh ttong quan he, thing tign 
dvia tten ning luc vi thiiih qui cflng tie. 

Bon li, thuc thi gii tri chuygn nghifp, 
ttich nhifm, minh bgch cfla VHCV bing vifc 
tigp tuc day mgnh ling dung rfing rii cfing 
nghf thfing tin, tao nin ting phit triin chinh 
phfl difn tfl. Diifl niy dfii hfii cac co quan 
cfing quyin phii cung cap thfing tin, dieh vu 
cflng ttue tuygn mfle dp eao, ttfn dien rpng, 
chfl y Unh tifn ich vi khi thi di ngufii din vi 
doanh nghifp di ding Ugp cgn thflng tin. 
Cflng vol dfi li niem yit diy dfl, nhat quin, 
chi tiit, cfi cap nhit digm mfii ttong cic vin 
bin phip luat, cie TTHC tai tru so don vi vi 
ttgn ttang thfing Un difn tfl nhim minh bach 
hon, phuc vu ngudi din vi doanh nghigp 
nhanh hon, hieu qui hon. 

Thue thi gia tri ttung thuc, khich quan 
ttong VHCV thfing qua hogt dpng tbgnh tra 
cfing vu, vol nhiiu hinh thiic nhu ting eufing 
thanh tta, kigm tta vifc thirc hifn VHCV. 
Ddng tiioi, ung dung cflng nghf cao, Uiiit ki 
cic phan mem di giup ngufli din cfi thi theo 
doi, glim sit quy ttinh mfit cua tn,tc taygn. 

ting tinh tuong tie ttong theo doi, kiim tta, 
giim sit "dfing chay cfla hd so" xem efi dflng 
qny trmh, mmh bgch, dung hen hay khflng... 

Nam la, ting cuong ky luit, ky cutmg, 
ning eao hieu luc, hifu qui tiiuc thi phap 
luit vi su linh dao, digu hinh, day mgnh 
thvrc hifn cic bifn phip phdng ehdng qugn 
ligu, tham nhung, thuc hanh Ugt kiem, 
chong ling phf, thuc hifn cic quy dinh vi 
VHCV, xfl ly kip thfii, nghiem minh cflng 
chuc, vien chiic vi ngiroi lao dpng thupc 
quyin quin ly cfi hinh vi vi phgm, ngin 
chin nhitng biiu hifn nhflng nhiiu, phiin 
hi trong giii quygt cfing viec ddi vfii ngufii 
din, td chflc vi cae co quan. Xu ly nghifm 
vifc chim tti ttong thitc hifn nhifm vu dupc 
giao, gfip phin tang eufing ky luat, ky cuong 
hinh chirih, ning cao hifu luc, hifu qua cfla 
nin cfing vu. Triin khai thuc hifn cfi hifu 
qui kg hogch cil eich hanh chfnh; thufing 
xuyfn kiim tra, dfin ddc vifc giii quyit 
TTHC dtfi vdi ngiroi din, td chflc nhim xay 
dimg bp miy than thifn phuc vu nguoi din, 
ttf chflc. Dfing thoi, kip thoi biiu duong, 
khen thuong nhflng CBCCVC cfi thinh Uch, 
guong miu trong thirc hifn VHCV. Cfing 
bing ttong khen thufing, xu ly se tgo ra dpng 
luc cho mfii ci nhin, lim linh mgnh hfia nin 
cfing vu, li CO so di xiy dvmg nin cdng vu 
hifu qui mang tinh phuc vu Nhin dinO 

Cbitiiieb: 
l.Thi tudng neu 3 tru cpt xiy dung vin hda 

cdn^ so. http://baovanhoa.vn, ngay 19/05/2019. 

Tiihgutiiamldiio: 
1. Luit Cin bp, cdng ch lie nam 2008. 
2. Luat Viin chiic nam 2010. 
3. Luat sfla ddi, bd sung mpt sd diiu cua Luit 

Cin bp, cdng cbucva Luat Viin cftiicnam 2019. 
4. Quygt dinh so 129/2007/QD-TTg ngay 

02/8/2007 cia Thi tudng Chinh phi vg Quy 
chgvinhda cdng sd tai cic caquan hanh chinh 
nhi nude. 

5. Quygtdlnhsdl847/QD-Trgngay27/12/2018 
cia Thi tudng Chinh phi ve viic phe duyet Di 
in Vin hda cdng vu. 

TAP CHl Q U A N Lf NH A N U O C - Sd 295 (8/2020) 

http://baovanhoa.vn



