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Xiy dyng hinh anh thuong hidu ngiy eing trd ndn quan trgng ddi vdi cac td ehfle ndi ehung vi eic to chflc giio 
due dgi hge ndi ridng. Bai b io nay tap tmng vao vide dua ra nhting khii nidm mang tinh ehit co bin vl thuang 
hidu to chflc, hinh inh thuong hieu; dl qua dd, khing dinh hon nua vai trd cfla hinh inh thuong hieu ddi vdi 
sy phit triln bin vtrng cfla e ic td ehfle giio dye dgi hoe. 

1. Dat van do 
Hidn nay, mdi trudng kinh td diy bien ddng eo inh 

hirdng lieu cue din tinh hinh tai chinh efla hiu hit eac 
td chue giio dye dgi hpe; vi thi, cie trudng eao dang, 
dgi hpe nhin thiy ring eae edng eu quing eio tuong 
ddi don giin cfla qui khu khdng eon mang lgi hidu 
qui nhu trude day. Hp bit dau nhan ra sy cin thill 
phii xiy dung hinh inh thucmg hidu bin vtmg. 

Vdi Viel Nam, vin dl xSy dyng thuong hieu ndi 
chung vi thuong hidu cho cie trudng dgi hpe ndi ridng 
chi mdi dugc d l cap trong mdt vai nam gin diy. Nhilu 
timmg dgi hgc, die bidt l i eac trudng edng lip, ed Ueh 
sfl liu ddi vin ed qugn nidm "hthi xa ty nhidn huong", 
nen chua quan tim den vin de niy. Nhilu tnrdng dgi 
hpe vin dua ra dinh hudng frd thinh mdt tiudng cd 
chat luong ngang tim khu vyc vi lhl gidi, nhung thyc 
t l lai chua xac dinh dupe dflng vj thi hien tai cua minh. 
Hidn nay, dl dinh gii vi thi eua mdt tiudng dgi hpe, xa 
hpi vin ehfl ylu nhin nhin thdng qua eae sd lidu tuyin 
sinh, vi du sd thi sinh ding ky va tham dy ky thi, diem 
ehuin tiring tuyin, ly le chgi... Va nhin vio nhting eon 
sd niy, cdng vdi mfle hoe phi eie trudng edng lip van 
thap so vdi eie trudng ngoai edng lap, co thi hiiu dugc 
phin nio ly do tai sao eac trudng dai hgc edng lap vin 
thd a vdi vide xiy dyng thuang hieu. 

Tuy nhien, trudc xu lhl loan eau hoi, vdi su tham 
gia efla nhilu to chue giao dye nude ngoii tgi Viet, ed 
thi ndi ring, giio dye dai hpc Viet Nam dang dting 
trudc rit nhilu thieh thfle. Vi trong diiu kidn dd, eac 
trudng dai hpc bude phii cd chien luge xiy dung hinh 
anh thuong hidu nghidm tfle, nlu mudn tdn tai vi phit 
triln bin vting. 

2. Mot so i(hai niem co ban ve thuong hieu to 
chirc'va hinh anh thuong hieu 

2.1. Thuong hieu td chuc 
Nhting nam gin day, thuat ngu "thuong hidu" da 

trd nen pho bien. O Vidt Nam, mac dfl duge nhic den 
khi nhilu nhung nhilu ngudi vin ehua ed eii nhin 
dflng din, loan didn vl vin de niy. Mat khie, da phin 
nhting quan niem niy, vin xuit phit tu gdc dp cfla 
thuong hidu sin phim. Khi nghien eflu thuong hidu 
dich vy, do dac tinh vd hinh cfla djch vy, ndn pham Irfl 
thuong hieu td chuc ed y nghia rit quan trpng. Thuong 
hieu to chue se giflp doanh nghiep cung cap mpt hinh 
inh rd ring, v i nhin eieh hoi nhtmg gii tri efla td 
ehfle dd (De Chematony & McDonald, 2005). 

Phgm tru thuong hidu td ehfle ra ddi vio diu 
nhtrng nam 1970, va trd thinh mdt pham Irfl phd bien 
Irong Unh vye dieh vu. Ddi tupng m i thuong hidu td 
ehfle hudng tdi, khdng ehi Ii khieh hang, m i edn la 
lit c i cie ddi tuong htiu quan Udn quan, bao gom; 
nhin vidn, nhi cung eip, nha diu tu, cdng ddng xa 
hdi... (Schultz va cgng sy, 2005). 

Theo Aaker (1996), thuong hieu to ehue dai dien 
eho mdt td chuc, phan inh nhflng gii tri tmyln thdng, 
vSn hoi, eon ngudi vi ehiln lupc efla td ehfle dd. 
Thuong hieu td ehue dupe xic djnh bdi gia tn edt ldi, 
trilt ly kinh doanh cfla doanh nghidp, v i duge chia se 
bdi nhidu sin phim khie nhau, vdi eflng mdt die ti'nh 
thuong hidu thd'ng nhit va loan dien, ddng vai frd dac 
bidt quan trpng din qui trinh xiy dung Ihuong hidu 
efla doanh nghi|p. 

Xiy dung thuong hidu to chflc co lhl dugc quan 
nidm la qui trinh tgo ra, nudi dudng vi duy tri mdi 
quan he htiu ieh giua doanh nghiep vi eic ben lidn 
quan. Qui trinh nay ehinh li cich thfle m i qua do, td 
chflc tmyln dat die tinh cfla minh. Xiy dung thuong 
hidu id chflc cd ba myc tieu chinh: Thfl nhit, giflp kit 
ndi eic thanh vien trong td ehfle; thfl hai, tao sy thdng 
nhit, hii hoa gifla thdng tin, eim nhin giua ndi bg vi 
bdn ngoii edng ty; thfl ba, thdng qua cie hoat ddng 
tmyen thdng, viec xay dyng thuong hieu td ehfle se 
giflp thiet lip mdt dac tinh cdt Idi bin vting va dae biet 
cho to chue. 
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2.2. Hinh anh thuong hieu 
Cie khii ni |m vl hinh anh thuong hidu da phit 

tiien qua thdi gian. Ditcher (1985) cho ring hinh inh 
thuong hidu khdng pbii die dilm c i nhin cfla sin 
phim, m i dd li tdng sd e ic cim nhin trong tim tii 
cfla ngudi tieu dung vl mpt thuong hi$u. Hinh inh 
thuong hidu ed thd dugc dinh nghia la cie lidn kit m i 
thuong hidu gpi den trong tim tri cfla nguoi tieu dflng 
(Keller, I993).KoHer (1988) lai dinh nghia hinh inh 
thuong hidu la "tap hgp cie nilm tin die bidt vl mdt 
thuong hieu". Hinh inh thuong hieu tdng hpp eho 
edng ehung tit c i cie thdng didp khie nhau cfla 
thuong hieu, nhu tdn thuong hidu, biiu tugng true 
quan, thupc tinh efla sin phim hoae dich vu, lpi ieh 
efla quing cio, lii tro, b io trp vi cie sin pham 
khuydn mai. Hinh anh Ihuong hieu la kit qui tfl giii 
ma tin nhin va giai thich cie dau hidu (Nandan, 2005, 
fr. 268). Hinh inh thuong hidu dugc md l i li eich thfle 
ma mdt thuong hidu die bidl dugc dinh vi tren thi 
tiudng, tfle li lim the nio ngudi tidu dflng nhin thue 
dugc s in phim cfla thuang hieu dd.Theo De 
Chematony va McDonald (2003); Keller (2008) vi 
Reizebos (2003) hinh inh thuong hieu li cim nhin 
mang ti'nh chfl quan efla khich hing vl thucmg hieu. 
Hinh inh thuong hieu cd lhl dugc giii thieh nhu eieh 
khach hang cim nhin thuang hidu, vied thi thay ddi 
tuy theo kinh nghidm efla chinh khaeh hang, thdng 
qua su nhin thue ed chgn lpc, bien dang cd chgn Igc 
vi duy Iri ed ehpn lpc. Dd la chia khoa eho sy lya chgn 
efla ngudi tieu dung sau khi thu thap thdng Un vl mdt 
thuong hieu ey the vi cie lya ehpn thay thi (Ataman 
& Ulengin, 2003). 

Dya frdn nhtmg quan dilm trdn, cd thi kit luin 
ring hinh anh thuong hi|u la loan bg sy hiiu bill cfla 
ngudi tidu dung vl ihuong hieu, dugc cy thi hoi 
thdng qua eie lidn tudng cfla ngudi tidu dflng vl 
thuong hidu dd va doanh nghidp mudn lao ra hinh 
anh thuong hidu tdt, khdng chi can mpt cii tin in 
tupng, m i edn ein eie giai phip dong bg tic dgng 
vio tit c i cie khia egnh tgo ndn hinh anh thuong 
hieu, d l tao duge cam xfle tieh cue cua ngudi lieu 
dflng vol thuong hieu. 

2.3. Tam quan trpng cfla xiy dung hinh anh 
thuong hieu voi cac t6 chiic giao due dai hpc 

Dit bdi cinh thuang hieu td ehfle trong mdi trudng 
dai hge, Chapleo (2011) cho ring, myc tieu quan 
trpng cfla xiy dyng thuang hieu dai hpe li di lao ra 
dung hinh anh efla minh. Xiy dyng thuong hidu efla 
eac trudng dgi hpc eflng giflp phin bidt tmdng vdi dd'i 
thfl eanh tranh cfla nd. Bdn canh dd, xay dung thuang 
hieu dai hpe eOng nhim mye dich dd giio due ein 
bd, giing vidn vi sinh vien vl each thue giao Ulp 
thuang hidu, qua dd, tgo ra lpi thd eanh tranh eho cie 
trucmg dgi hpc. Dfl ed sy khic biel giua eo sd giio due 
vi td ehue dieh vu (d myc dieh, ddi tugng vi kit qua 
cfla qui trinh cung cip dieh vy), thuang hieu efla ea 

sd giao due l i thuong hidu cfla mdt td chflc dieh vu. 
Khieh hing efla giio dye dgi hpc gdm ed nhilu doi 
tugng, nhu: sinh vidn vi nhting ngudi hudng lpi khac 
nhau, ching han nhu cyu sinh vien, bgn be, gig dinh, 
ngudi Sii dyng Igo ddng, e ic nhi tii trp, x i hpi, chinh 
phfl... 

Hinh inh thuong hidu eflg mdt trudng dai hge ddng 
mdt vai trd hit sue quan frgng, khdng chi frong thii dd 
eua cpng ddng ddi vdi to ehfle dd, m i eho e i nginh 
giao due (Yavas va Shemwell, 1996; Landmm vi edng 
su , 1998). Dua tien nghien euu cfla hp vd hinh inh 
thuang hidu tmdng dai hpe, Paramewaran va 
Glowacka (1995) cho ring cie to chflc giao due dai 
hpc can phii phat triln va/ hoac duy tri mpt hinh anh 
thuang hi|u rieng bidt d l tao ra Icri thi tiong mdt thi 
trudng toin ciu ngiy eing egnh trgnh. Mdt hinh inh 
thuong hidu khie bidt ed thi inh hudng din sy sin 
sang cfla hge sinh khi tham gia vao td ehfle do; do dd, 
viec thilt lap nhting hinh inh trong tam tri cfla cie ben 
lidn quan li kha quan trgng (Jonathan Ivy, 2001). 
Sultan vi Wong (2012, tr. 758) ndi ring "hinh inh 
thuong hipu eua mdt trudng dgi hoc Irong mot thi 
trudng cgnh tranh loan cau l i rit quan trpng vi no 
quyet dinh kha nSng tiep thj efla eac ehuong trinh/ 
khda hpe, vi inh hudng din khi ning thu hflt, duy tri 
sinh vidn eflng nhu tim kilm eo hdi tii trp". Khi hpc 
sinh thay Harvard, Princeton, Yale, Stanford, ngay lip 
tfle hp lien tuong nhiing thuong hipu niy vdi cac 
Irudng dai hgc xuat sie. S 

Vi nhtrng vai frd do, vide xiy dyng hinh inh thuong 
hieu ngay eang fro ndn quan frpng, vi budc eic to 
chflc giio due dai hpc phii chfl y den vin d l nay trong 
chiln luge phat triln cfla minh. 

3. Ket iuan 
Tren thye tl, xiy dung Uiuong hidu ngiy cing fro 

thanh mdt edng ey quan frpng giflp cho cie Irudng dai 
hpe ddi phd vdi nhting thach thfle loan cau hidn nay. 
Tuy nhidn, mac dfl tim quan frpng ngay eing tang, 
nghien ctiu thye nghi|m cy thi lidn quan din xiy dyng 
thuong hieu efla giio due dgi hpc li tuong ddi khan 
hilm. Do dd, vide nghidn ctiu van dl thuong hidu dai 
hgc, m i eu lhl Ii vi^c xay dyng hinh inh thuang hieu 
lai cing frd ndn cap thiet hon bao gid hity. 
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