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H | tiidng tiidng lin kl toin la mpt trong nhung he tiidng tiidng tin cfla doanh nghiep. Nghien ciru niy xem xet eic 
nhan td inh hudng ddn hd thdng thdng tin kd toin trong doanh nghidp thdng qua viee su dyng eie tii Ii|u nghien 
cflu trudc day va tim kidm cae bang ehflng thyc nghiem. Kit qui nghien ciiu cho thay, ed 5 nhin td inh hudng 
din he thdng tiidng tin kl toin bao gom: sy hd trp cua nhi quin ly, quy md cfla td ehfle, sy tham gia efla ngucri 
sfl dung he Uidng, co sd hg ting vi irng dyng edng nghe thdng tin, sy tham gia efla ehuydn gia ben ngoii. 

1. Tam quan trong cua he thong thong tin ke toan 
Hd thdng thdng tin k l toan ed nhiem vu thu thip, 

xfl ly va cung cap thdng tin ve tinh hinh huy dpng vdn, 
sfl dung vdn vi kit qui boat ddng kinh doanh cfla 
doanh nghidp (Le Din & Hoang Thi Bieh Ngpc, 2012). 
Khtimddin & cpng su (2010) da xem he thdng thdng 
tin kd toin nhu mdt he thdng hd trp frong vide lip k l 
hoach vi kilm soit cae hoat ddng, bang each eung 
eip thdng tin ding tin eSy vi ed lidn quan cho qui 
trinh ra quydt dinh. 

Tim quan tipng efla hd thdng thdng tin kd toin ddi 
vdi mgt td chuc di dugc nhilu nha nghidn cfln nhic 
tdi. Azwadi & edng sy (2012) da thio luin vl he thdng 
thdng tin kd toin vdi tu caeh la mdt ylu td quylt dinh 
quan trong d l dat duoe lai thi canh tranh ben vting. 
He thdng thdng tin kl toin ddng vai frd quan trpng 
trong vide hd trp to ehfle duy tri va gin kit vdi eo hpi 
chiln luge (Ramazani & Allahyari, 2013), ghi lgi eie 
hogt ddng kinh td tu td ehfle (Pompandejwittaya, 
2012; Tyth, 2012) va eung cap thdng tin hiru ieh cho 
vide su dung trong nhiem vu ra quydt dinh (Okab & AI-
Oqool, 2014; Pien-e & cdng su, 2013). 

Trdn thyc tl, cdng nghd vi he Ihd'ng thdng tin chiu 
sy tic ddng bdi ylu id con ngudi, td ehfle vi mdi 
trudng (Petter & edng sy, 2008), he Ehdng sd hoat 
dpng hieu qui nlu nhu eie thinh phin cfla hd thdng 
hoat ddng tdt. Vide diu tu edng nghd eho he thdng cd 
tie ddng tich eye tdi vide dgt dupe myc tieu eua td 
chuc (Ifinedo, 2008) va diiu quan trpng la dau tu cho 
hd thdng nhu thi nio d l giflp td ehue dat dupe myc 
tieu. 

36 

2. Cac nhan to anh huvng flen he thong thong tin 
ke toan trong doanh nghiep 

Hd thdng thdng tin ke toin chiu inh hudng ciia 
nhilu nhin td khac nhau, tuy nhidn frong nghidn ciru 
niy chi trinh biy 5 nhin to cd anh hirdng gdm: sy ho 
tig efla nha quin ly, quy md cfla to ehfle, sy tham gia 
cua ngudi sfl dung hd thdng, co sd hg ting vi irng 
dung edng nghe thdng tin, sy tham gia cfla chuyen gia 
bdn ngoii 

Sir hd tro' cua nha quan ly 

Cemllo eho ring, sy hd trg cfla nhi quin Iy gom 
cd: thilt lip vi danh gii mue tidu, dd xuit vi danh gia 
dy in, xie dinh Ihdng tin, ydu eau xu ly thdng tin, xem 
xdt cie k l hoaeh eho he thdng thdng tin (Choe, 1996). 
Doll (1985) eflng gpi y ring, su hd trg cfla nha quin If 
dim bao cho sy cung eip kinh phi, thilt lip cie ehinh 
sieh vi mue Udu, igp k l hoaeh phit triln he thdng va 
dug ra quydt dinh uu tidn cho sy phit triln he thdng. 
Trong sd eac chuc nang nay, viee hd trp vi thilt lip 
mue tidu la yeu id quan trgng. O giai doan diu cua 
mfle dd phat triln efla he thdng thdng tin, doanh 
nghidp ein cd du vdn d l ho trp cho viec thdng qua vi 
md rdng he thdng thdng tin. Tuy nhidn, a giai dogn 
sau, diiu qugn trpng han la phai dit ra mue tidu cho 
he thdng thong tin sao cho phu hgp vdi mye tieu cfla 
td chue. Nhu viy, sy ho tro cfla nhi quan ly cd anh 
hudng ngang bang d c i 2 giai dogn phit tridn cfla he 
thdng thdng tin. 

Theo Xu (2003), nhin td sy ho trp cfla nhi quin 1? 
e ip cao li nhin td cd tam quan trpng nhit d l dim 
bio chit lugng du lieu hd thdng thdng lin k l toan. Kit 
luin nay eflng dupe khing dinh trong nghiln eiiu cfla 



Lutfi v i edng sy (2016). Nhan td sy hd frp cfla nhi 
quin Iy dupe Lutii va cpng su (2016) dua vao nghidn 
Cliu tie ddng efla nhom nhan td edng nghe, td ehfle vi 
mdi trudng kinh doanh din he thdng thdng tin kl loin 
efla doanh nghidp nhd va vua d Jordan. Nghidn eiiu 
eho thiy, mfle dp tham gia cfla nha quin ly vi su hiiu 
bidt vl t im quan trpng cfla hd Uidng thdng tin ke toin 
sd lim tang khi nang sfl dyng hd thdng thdng tin k l 
toin cfla doanh nghiep. Ben eanh dd, nghiln cflu 
eflng ehi rd sy hd trp cfla nha quin ly la ylu td quan 
trpng trong vide quylt dinh sfl dung he thdng thdng tin 
ke toin. Tu dd eo thi thiy, nhan td sy ho trp eua nhi 
quin Iy ed tim quan trpng trong mdi quan he vdi tinh 
htiu hidu eua he thdng thdng tin k l toin. 

Quy mo cua to chiic 

Nhilu nghidn eiiu trude diy da chi ra, quy md efla 
td ehue ed tie ddng tdi tinh htiu hieu cfla he thdng 
thdng tin kd toin. Cie tie gii eho ring, quy md to 
ehfle cd anh hudng ddn ngudn tii ehinh diu lu vio 
vide phil triln hd thdng thdng tin. Td ehue ein phii ed 
dfl nguon lyc 6 giai doan triln khai hd thdng. 0 gicii 
doan thyc hien he thdng, khi co sd du li|u dupe dua 
vio he thdng thi ngudn luc dau tu eho he thdng sd 
ting len (Nolan, 1979). Vi vay, d giai doan sau, hidu 
suit efla hd thdng thdng tin sd Idn hon d giai dogn diu 
do ed sy phue tap efla he thdng va su gia tang efla 
ngirdi su dung he thdng. Hay ndi cich khic, tie ddng 
cfla quy md cfla td chuc tdi tinh huu hidu efla he 
thdng thdng tin k l toin d giai dogn thue hidn se ldn 
hem d giai doan tridn Idiai hd thdng. 

Phillip (1978) da thua nhin mdi quan hd tich eye 
giua quy md td chue vi hidu suit cfla he thdng thdng 
tin. Ngoii ra, mdt sd nghien cflu cfla Cheney vi cpng 
su (2015) eho rang, eie nhin td nhu mdi trudng cfla td 
chue, eiu true cfla td ehiic v i mue tieu cfla id chue ed 
tic ddng ddn hidu suit cfla he thdng thdng tin. Cie tie 
gii eua c ie nghidn cflu niy d i thua nhgn tam quan 
trpng efla mdi quan he giua hidu suat cua he thdng 
thdng tin va eic biln sd vd td ehfle nhu dac dilm kinh 
doanh, sy chuan hda va tham quyin efla td chuc. 

Su tham gia cua ngudi sii dung he thd'ng 

Hirsehheim (1983) eho rang do sy tham gia cfla 
ngudi su dyng he thdng tang len trong giai dogn sau 
ndn vide xay dung nhting dac tinh eua hd thd'ng thdng 
tin phii phfl hgp vdi ngudi su dung vi to chuc. Trong 
giai dogn sau cfla mire dp phit trien he thd'ng thdng 
tin, he thd'ng thdng tin se hoin thidn hon, sd lupng 
ngudi sfl dyng he thdng thong tin se tang len. Su tbam 
gia cfla ngirdi sfl dyng he thdng ed thi cii thien chat 
lugng thidt k l he thdng sao cho phfl hop vol nhu eiu 
khie nhau cua td chuc. Nhu viy, tie ddng efla su 
thcim gia efla ngudi su dung he thdng se nhilu hem d 
giai doan thue hidn he thd'ng. 

Trong nghidn cflu cfla Choe (1998) vdi viec sfl 
dung dir lidu thu thip thdng qua bing ciu hdi khao sit 
450 ngudi su dung he thdng thdng tin k l loin cfla 107 
don VI eip dudi (nhu ke toin tong hpp, tai chinh, thue 
vi kd toin ehi phi, Ii nhting ngudi sfl dyng tryc tilp 
he Ihdng thdng tin kd toin) da ket lugn thdng lin long 
hop vi kip thdi ma ngudi sfl dyng he thd'ng thdng tin 
mang lgi se tie ddng tich eye tdi hd thdng thdng tin k l 
toin. Kit qui niy eung dupe Henri & Hgrtwiek (1994) 
khang dinh sy tham gia efla ngudi sii dung Ii ehia 
khda thinh cdng cho sy phit triln cfla h i thd'ng thdng 
tin. 

Co so ha t ing va ung dung cdng nghe thong tin 
Trong mdi trudng canh tranh, thdng tin k l loin ed 

vai trd quan trpng frong chidn luge hoat ddng cua mdt 
doanh nghiep (Azwadi & cdng sy, 2012). Viec sii dyng 
giii phip lidn quan ddn edng nghd thdng tin d l thu 
thip va edng bd thdng tin ke toin phii duge uu tidn 
nhu la mpt trong sd giii phip cho chiln luac canh 
tranh cfla doanh nghiep (Ismciil & Azwadi, 2013). Theo 
nghien eiiu efla Lutfi & edng sy (2016), ylu td cdng 
nghd ed tic ddng mgnh nhat ddn vide sfl dyng hd 
thdng thdng tin k l loin. Son vi Benbasat cflng cho 
ring, vdi i p lyc canh treinh, eic doanh nghidp cd 
khuynh hudng chip nhan sfl dyng edng nghd <3I frinh 
bi logi khdi nganh va d l duy tri hinh inh cfla doanh 
nghidp (Lutfi & cgng sy, 2016). 

6 Viet Nam, Nguyen Thinh Hung (2014) cho ring 
"phan mim ke toin li mdt trong cie edng cu giflp k l 
toin thu thap, xu ly va eung eip thdng tin nhanh 
ehong, kip thdi vi chinh xic hon", day eung la mdt 
ylu to do ludng ehat lugng cfla he thdng trong doanh 
nghiep. Su dyng bing cau hdi khio sit thdng qua 
phdng vin trye tidp, qua email, qua dudng buu dien 
eie ddi tugng l i cac doanh nghidp trong linh vyc dieh 
vy d cac thinh phd ldn nhu Hi Ngi, Hai Phdng, Thanh 
pho Ho Chi Minh... d l thu thap thdng tin, kdt qui 
nghien ctiu cho thiy, logi hinh doanh nghiep va thdi 
gian hogt ddng kinh doanh efla doanh nghidp cd anh 
hudng trye tiep den viec ap dyng phan mim kl loan; 
thdi gian lim viec va trinh do hge vin eua dd'i lupng 
thaim gia khio sat cd tie ddng tryc tilp din tinh hiiu 
ieh efla he thdng thdng tin k l toin. Vl Igi ieh cfla phan 
mim k l toin, nghidn eiiu cho thiy, tic ddng lieh eye 
den viee cung eip thdng tin nhanh chdng, kip Ihdi cho 
vi|c lip ke hogch, kidm soit kinh doanh vi ra quydt 
dinh eua doanh nghidp. Ben canh dd, nghidn ctru 
cung cho thay, tam quan trpng cfla phin mim k l toin 
ndi ridng vi vide diu tu Irang thilt bi trong he thd'ng 
thdng tin k l toin ndi ehung tai cie doanh nghidp. 

Su tham gia ciia chuyen gia ben ngoii 
Nhting tiln bp nhanh ehdng trong edng nghd thdng 

tin dang la frd nggi efla nhilu cdng ty trong vide quin 
Iy hieu qui eie ehue nang he thong thdng tin phue 
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tap. Khi eo sd ha ting vi ung dyng eong nghe Uidng 
tin trd ndn phuc tap hon, nhilu edng ty d i phai dya 
vio sy giflp dd cua eie ehuydn gia lu vin ben ngoii, 
nhting ngudi cd sy am hiiu tdt hon vl cdng nghe d l 
duy tri edng nghe hidn tai efla doanh nghiep (Gable, 
1996). Trong nghidn cuu efla minh. Gable (1996) eho 
thay, sy tham gia efla ehuydn gia tu vin ben ngoii la 
nhan td quan trpng eho sy tang len cfla chit lupng 
dieh vu. Thong vi edng sy (1994) cflng eho thiy, nhin 
td ehuydn gia ben ngoii cd inh hudng din viee sfl 
dyng he thdng thdng tin cfla doanh nghidp nhd. 
Nghidn eflu khing dinh, doanh nghiep nhd lya ehpn 
nhi eung eip he thdng thdng tin va nhi tu vin cho 
viec sfl dung hd thd'ng thdng tin rieng bidt thi tinh hiiu 
hidu efla hd thdng thdng tin thip hon so vdi doanh 
nghilp nhd lya ehpn nha eung cap he thdng thdng tin 
ddng thdi cflng Ii nhi tu van cho doanh nghiep 

3. Gia thuyet va ket qua nghien cihi 
Tren eo sd eac kit qui nghien ciiu trudc diy, tie 

thdng thdng tin k l toin trong eie doanh nghi|p ed Uil 
dupe ning cao thdng qua sy ho frp cfla nha quin ly, 
sy Iham gia cfla ngudi sfl dung vi phu thudc vio quy 
md cfla doanh nghidp./. 

Tai lieu tham khao 
Nguydn Thinh Hung (2014), "Dinh gii tie d^ng 

viec ip dyng phin mim kd loin din tinh htru ieh ciia 
he thdng thdng tin k l loan trong cie doanh nghi|p 
dich vy d Vidt Nam", Tgp chi Khoa hpe tiiuong mai, 

gii dua ra e ic gii Uiuyd'l nghien ctai eic nhin td inh 64-(-65, 103-112; 
hudng tdi h i thdng thdng tin ke toin trong doanh 
nghidp g6m: 

Gii thuydt I: Su hd trg cfla nhi quin ly inh hudng 
ddn h | thdng thdng tin k l toin, 

Gii thuyit 2: Quy md td chiie inh hudng din hd 
thd'ng thdng tin ke toin. 

Gii thuydt 3: Sy tham gia efla ngudi su dung anh 
hudng din h | thdng thdng tin k l toin. 

Gii thuyet 4: Co sd ha tang va tmg dung edng nghe 
thdng tin inh hudng den he thdng thdng lin kl toin. 

Gii thuyit 5: Sy tham gia cua ehuydn gia bdn ngoii 
anh hudng ddn he Ihdng thdng tin kl loin. 

Mue tidu cfla nghien eflu l i Hm hiiu cie nhin td' 
inh hudng den hd thdng thdng tin k l toin trong 
doanh nghidp. Phuong phip nghidn eiiu dupe thyc 
hien dya trdn du lieu thu cap thdng qua viec nghien 
Cliu eac tai lieu eo sin, eac cdng trinh nghien ctiu ed 
lien quan d l dua ra kit Iuan eie nhin Id ed inh huong 
din hd thdng thdng tin kd toin. Kdt qui efla nghidn 
euu ehi ra ring, sy hd trg cfla nha quin Iy, quy md td 
ehue vi su tham gia efla ngudi sfl dung, ca sd ha tang 
va tmg dung cdng nghe thdng tin, sy tham gia cfla 
chuydn gia bdn ngoii ed anh hudng din sy thinh 
edng cfla he Ihdng thdng tin kd toin. 

Cie nghidn ciiu di trudc eflng da nhin mgnh rd tie 
ddng cfla cie nhin id neu tren din hd thdng thdng tin 
k l toan. Nhflng bang chtmg ly thuyit cfla nghien eiiu 
nay cd thi duge sfl dung cho viec xie dinh eac nhin 
to va dinh gii mfle dp inh hudng efla cie nhan id din 
he thd'ng thdng tin k l toan trong nhiing nghien ciiu 
tuong lai lidn quan din he thdng thdng tin ke toan 
tiong eic doanh nghiep. Trong dd, ehit Iugng cfla hd 
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