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Ban hang trong thoi 1^ each mang cong nghidp 4.0 

D 6 Thi Hudng 
Khoa Quan tri Kinh doanh, Truong DH Kinh te Ky thuat Cong nghiep 

Sy tang trudng vi phit triln cfla Google eho Ibay CNTT ndi chung va Internet ndi tieng tao eho DN nhilu eo hdi 
dua hing hda vi dieh vu ra ngoii thi trudng cung nhu lilp xuc vdi nhilu khieh hing hon trudc diy rit nhilu. 
Diiu niy dit eho DN nhtrng co hdi va ca nhting tich thiic mdi trong viec phii xie dinh dupe cich thuc vi mfle 
dd ling dung CNTT mdt eieh phu hpp vi mang lai lpi nhuan cho to chuc 

1. Thoi 1^ cdng nghe 1.0 — "Thoi dai cua nhtmg 
phat minh the ky, cflu sd'ngnhan loai" 

Cuge eich mang lin thu nhit bit diu tai Anh vio 
cudi thd ky 18 vdi sy rg ddi efla may hoi nudc nhim 
dip ling nhu ciu det may thdi dd. Thdi ky nay. Sin 
phim (Products) l i ylu td uu tien, Gii ea (Price) dung 
thu hai, Vi tri (Place) tip tmng vio vi^e lim thi nio d l 
phan phdi lot nhat va Quing b i (Promotion) ehfl ylu 
li thdng bio cho ngudi lieu dung vl cdng dung vi 
cich dung efla sin phim. Su hrong tic giua thuong 
hidu vi ngudi tidu dung Ii mdt chilu.Hinh thfle bin 
hing chfl ylu trong thdi ky niy mang tinh chit bin 
hang tmyen thdng. 

2. Thdi ky cdng nghe 2.0 "Khoi d iu cua ki 
nguydn Ngudi tiiu dOng" 

Ngay sgu eudc cieh mang cdng nghidp Ian thfl 
nhit, cupc cieh mgng lin tbu 2 tilp diln sau do tfl 
nua cudi lhl ky 19 din diu lhl ky 20 nhd diu md, 
didn vi ddng co ddt trong tgo nen ddng eo didn vi diy 
tmyln sin xuit hing logt eimg cic phit minh ndi bit 
nhu: dien thoai, radio, livi,... 

Thoi ki cdng nghd 2.0 bat diu cung vdi su rg ddi 
eua day ehuyin san xuat hang loat tao diiu kidn eho 
eie doanh nghiep thyc hidn sin xuit dong loat, till 
kiem thdi gian va ehi phi sin xual sin phim. Do dd 
khiln Iuong cung Idn hon cau, chinh vi thi ngudi lieu 
dflng ed nhilu lua chpn hon trudc quydt dinh mua 
hang cua minh. 

Vi thi, d l ban dupe hing cic doanh nghep ngoai 
sfl dyng kdnh bin hing tryc tiep ra d i bat diu bill 
img dung cic phil minh trong thdi ky niy nhu tivi, dai, 
bio,... nhim quing b i sin phim cung nhu thuong 
hilu cua minh din gin hon vdi khieh hing nhim 
myc dich Idi klo khieh hang vl phia minh. 

3. Thdi ky cong nghe 3.0 — "Tinh t h ^ va sue 
manh cua mang xa hoi" 

Cuoc cich mang cdng nghiep lin thu 3 dupe cho 
li bat diu tir khoing nam 1969 khi nhilu ca sd ha tang 
dien lu, sd hda vi may tinh dupe phil tridn mgnh. 

Thgy vi tgp tmng vao sin pham nhu thdi ky 1.0, hay 
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lip tmng vio khich hang nhu thdi ky 2.0 tbi thdi ky 3.0 
eoi khich bing khdng pbii li mgt thyc lhl bi ddng 
ma eoi hp l i mdt eon ngudi hoin ehinh vdi tam tri, Irai 
tim va Unh than cflng vdi eie mdi quan tim cfla hp ldi 
gii tri cupc sd'ng va c ic van d l cfla edng ddng noi hg 
dang sdng. Cbinh vi the trong thdi ky niy vdi sy xuit 
hidn mang mi intemet tai Vill Nam ngudi tidu dflng 
khdng nhting ed nhilu sin phim lua chgn mi cdn cd 
the so sinh c ic sin phim cflng loai vdi nhau ehi vdi 
chile man hinb di|n thoai, miy tinh cd kll ndi inter
net. Viy eic doanh nghiep ein thay doi hinh thuc xuc 
tiln bin bing ciia minh dd thoe kip vdi nhu eiu efla 
khieh bang. 

Xuc lidn ban hing trong thdi ky 3.0: khdng chi sfl 
dyng cic kenh bin hang tmyln thdng, quing cio qua 
radio, bio chi, tivi gidng vdi hai thdi ky trude mi 
doanh nghidp edn ein eip nhap them cic hinh thuc 
khic nhu: Telesale, bin hing qua kenh tmng gian, 
bin hing qua website, bin hing qua thucmg mgi didn 
tu. 

4. Thoi ky cdng nghd 4.0 

Cupc eieh mgng cdng nghiep la thu 4 da diln ra tfl 
diu thi ky 21 vdi eie eude cieh mang sd, nhung edng 
nghe mdi nhu tri tud nhin tgo (Al), hd thdng tu ddng 
kit ndi cao (Internet of Thing), edng nghd nano, sinh 
hpe, vit lieu mdi, nang lupng mdi... 

Trong thdi ky niy e ic dognh nghiep cin thay ddi ky 
ning xue tiln minh nhim dip flng nhu ciu khich 
hing dang ngiy cing cao hon. 

Doanh nghidp khdng chi sfl dung lit c i ky ning 
bin hing hong c i 3 thdi ky hdn m i dognh nghiep can 
cd nhting kll ndi true tilp din khich hing, doanh 
nghiep cin bill khich hing dang mudn gi, ein gi vi 
tii dd dua ra nhtrng lya chpn thich hpp tdi cho khich 
hing. 

5. Ban hing thdi 4.0 

Bin hing da kdnh Ii mdt thuat ngfl mdi xuit hi|n 
trong nhiing nam gin day, cung li giai phip dupe 
nhilu nha bin Id tiuyin Uidng lya ehpn trude nhtrng 
su thay ddi ldn trong eich ma ngucri Udu dung nghien 



cflu, tim kidm va mua sim hing hda. Day la md 
hinh da dupe phat triln khi lau kl Ifl khi thdi dai cdng 
nghe phat triln, cae eong ty diu biit sfl dyng rat nhieu 
kenh d l thu hflt khich hang nhu website, mang xa 
hdi,... 

Hidn nay cd 5 kdnh phd bien de doanh nghidp cd 
lhl gidi thidu hang hoa tdi khaeh hang eb the kl den 
nhu: POS — Cae dilm ban le tmyln thd'ng; Mang xa 
hgi — eic kenh edng ddng nhu Facebook, Zalo; 
Website — Kenh online gidi thidu Ihuong hidu doanh 
nghiep; Ong dyng dl ddng- Bin hing qua cae flng 
dung di dpng; Affiliate — Mang ludi bin hing theo 
hinh thfle cdng lac vidn hoac qua eac website khac. 

Trudc xu hudng bflng nd cfla thuong mai dien tflva 
sd lupng ngudi online ngay eang nhilu thi bin hang 
da kenh gin nhu tid thanh phuong thuc pho bidn bdi 
dd phfl rdng, chi phi thip ma hieu qui eao 

Dudi diy la 10 md hinh ung dyng TMDT tidu biiu 
Irong kinh doanh mi e ic DN thudng su dung: 

(I). Md binh mug sim tryc tuyin - Myrchant 
model: Md hinh bin hang Ii mdt trang web marketing 
cua cic nha ban budn hoae ban Id hing hda/dich vu. 
Hang hda/dich vu cd tbi mang linh dpe dio hoac don 
gian la su md rdng efla hang hdg/dich vy d mot eflg 
hang tmyln thd'ng nao dd. Diln hinh hogt dgng cfla 
md hinh nay a viec cic nha bin budn/bin dua catalog 
hang hda cfla minh Idn mang. 

(2). Md hinb diu gii true tuyin Auction model: 
Trang web theo md hinh dau gii duoe thinh lap dya 
tren co chl dau gii thdng qua su hien thi hing 
hoa/dich vy tren da phuang tien tmyln thdng. Doanh 
thu cd dupe nhd cap phep sin cdng nghd dau gia, phi 
giao djch vi quing cio. 

(3). Md hinh nhi sin xuit - Manufacturer model: 
Md hinh nha san xuil su dyng website nhu mdt kenh 
phan phdi. Nhu viy, thay vi sfl dung cae tmng gian 
phan phdi, doanh nghidp ed the dua hang hda/dich vu 
cua minh ldn mang, tgo co hdi true tilp phan phdi tdi 
khach hing. v dy: hing miy tinh e i nhan Del! su dung 
mo hinh niy de tgo thdm 1 kdnh phan phd'i mdi va 
khoing 50% sin pham eua Dell dupe bin dudi hinh 
thfle niy. 

(4). Md hinh dai ly - Affiliate model: Md hinh dai ly 
la mdt md hinh "phii tri Uln cho boat ddng" (PPC -
Pay Per Click). Doanh thu ma md binh nay thu dupe 
nhd viee khaeh hang nhap chudi vao eie dudng dan 
banner quang cio vl hang hda/dich vu tren website 
dd. Thuc ehit, ehuong trinh dai Iy nay la vide mot 
website tiln banh xuc tiln eho sin phim/dich vy cua 
mpi website khic va doi Iai ho nhan dupe tiln boa 
hdng khi hang hoa duoc bin. Thdng qua chuang trinh 
dgi ly, eae nha ban budn/bin le dat cae banner quing 
cio va dudng din tdi ndi dung website eua minh tren 
khap cic website dai ly vi do dd, cd nhung doanh 
nghidp lya chon md hinh dai Iy lim hinh thfle hoat 

ddng cfla minh. 
(5). Md hinh quing eio - Advertising model; Gidng 

nhu eac nhi 1 quing eao tmyln thdng, md hinh quing 
eio qua website cung cip npi dung vi cic dieh vy (vi 
du: email, ehat, didn din, .w) hd Irp eho eac banner 
quing eio vi cic hinh thuc quing cio qua mang 
khac nhu thu quang cio, thu ehio hang,... Mdt sd md 
hinh quing cio duac goi li cic cdng quing cio tiong 
khi mdt so khic Igi dupe gpi la eac md hinb lu do khi 
nhflng website niy eung cap midn phi cic loai thiep 
va giay mdi dd thu hut khich hing. 

(6). Mo hinh tmng gian thdng tin - InfoMydiary 
model: Diy li md hinh website tbu thap du lidu tu 
ngudi sfl dyng vi bin du lidu do eho nhting ngudi cin. 
Thdng thudng cic website niy dua ra cic dich vy 
miln phi v i yeu eau khach hing cung cap thdng tin de 
duoc sfl dyng cie dieh vy miln phi do. 

(7). Md hinh mit phi dang ky - Subscription model: 
ngudi sfl dyng phai tii Udn d l dupe tmy cap vio web
site vi h i tidn cho phin ndi dung gii tri eao trong 
website do neu hp mudn sd hiiu. Day thudng la nhiing 
website du lieu hpc thuit hoac du lieu kinh t l quy gii. 
Thdng thudng nhiing website niy eung cap miln phi 
mgt sd ndi dung vi thu Udn mdt sd ndi dung gia tri 
hon. Quing eio cung cd lhl Ii mdt phan trong ngudn 
thu eua md hinh nay. 

(8). Md hinh mdi gidi - Brokerage model: la mdt 
md hinh lao ra thi tiudng dd ngudi bin vi ngudi mua 
gap nhau. Md hinh nay kha da dang, tu hinh thirc cac 
tmng lim mua sim i o din sin co philu true tuyen vi 
ed lhl bao gom cic binh thue nhu B2B, B2C vi mdt 
phan cfla C2C. Phi giao dich, tiln hoa hdng,,.. l i mdt 
phan lao ndn ngudn thu eua md hinh niy. 

(9). Md hinh cdng dong i o - Virtual Communities 
model: tao nen dja didm cho eae tuang lac true tuyin 
cfla cdng ddng ngudi sfl dung (thanb vidn, khach 
hing, ddi tie, sinh vien,...). Mo hinh nay tgo dieu kidn 
thuan lgi cho cic thanh vien ty them npi dung minh 
thieh ldn eie website mang tinh ehit edng dong. 
Nguon doanh thu chfl ylu cfla md hinh nay la tu phi 
dang ky thinh vien va tu quang eio. 

(10). Md binh hau can - Logistics model: Day Ii md 
hinh kinh doanh tan dung Internet dd giflp eic nganh 
kinh doanh khac quin ly c ic chue nang hgu can nhu 
thanh loan dien tu, cung cip hd thong dgt hang qua 
mang va ehuyin tii cac dich vy,... Ngudn thu ehinh 
cfla md hinh nay la phi djeh vu./ 
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