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Ban hang trong thoi ky cach mang cong nghiép 4.0

D3 Thi Huomg
Khoa Quan tri Kinh doanh, Truéng PH Kinh 1 Ky thudt Cong nghiép

Sy tang truémg va phal trién cia Google cho thdy CNTT néi chung va Inlernet néi tiéng tao cho DN nhiéu co hoi
dua hang héa va dich vu ra ngoai thi truémg cung nhu tiép xuc vai nhiéu khach hang hon Iruéce day rat nhiéu.
Diéu nay dat cho DN nhiing co hoi va ca nhang tach thiie mdéi trong viéc phai xac dinh duge cach thic va mie
doé tmg dung CNTT mét cach phi hop va mang lai lgi nhuan cho t8 chiic

1. Thoi ky cong nghé 1.0 — “Thoi dai ciia nhimg
phat minh thé ky, ciru sGngnhan loai”

Cugc cach mang 1an thd nhat bat dau lai Anh vao
cudi thé ky 18 véi sy ra doi cia may hoi nudc nham
dédp ung nhu clu dét may théi d6. Théi ky nay, San
phdm (Products) 1a yéu (6 wu tién, Gia ca (Price) dung
thu hai, Vi tri (Place) tap trung vao viéc 1am thé nao dé
phan phdi t6t nhat va Quang ba (Promotion) chu yéu
la thong bao cho nguoi liéu dung vé cong dung va
cach dung cua sén phdm. Su tuong tac gitra thuong
hiéu va ngudi tieu dung la mot chiéu.Hinh thuc ban
hang chu yéu trong thoi ky nay mang tinh chat ban
hang truyén théng.

2. Thot ky cong nghé 2.0 “Khoi dau cua ki
nguyén Ngudi iéu dang”

Ngay sau cudc cadch mang cong nghiép lan tha
nhél, cude céch mang 1an thir 2 1i€p dién sau d6 t
nura cuGi thé ky 19 dén dau thé ky 20 nhé dau mo,
dién va dong co dét trong lao nén dong co dién va day
truyén san xudt hang loal cing cic phat minh néi bat
nhu: dién thoai, radio, tivi,...

Thoi ki cong nghé 2.0 bat ddu cung véi sy ra doi
cba day chuyén san xudt hang loal tao diéu kién cho
cac doanh nghiép thyc hién san xudl dong loat, liét
kiém théi gian va chi phi san xuét san pham. Do d6
khién luong cung l6n hon cdu, chinh vi thé ngudi tieu
dung c6é nhiéu lra chon hon trugc quyét dinh mua
hang cua minh.

Vi thé, dé ban dugc hang cac doanh nghép ngoai
su dung kénh ban hang tryc ti€p ra da bat dau biét
ang dung cac phat minh trong thoi ky nay nhu tivi, dai,
béo,... nhdm quang ba san phdm cang nhu thuong
hi¢u ciia minh dén gan hon v6i khach hang nham
myc dich 16i kéo khach hang vé phia minh.

3. Théi ky cong nghé 3.0 — “Tinh than va suc
manh cia mang xa hoi”

Cudc cach mang cong nghiép 1an thu 3 duge cho
la bt dau tir khoang nam 1969 khi nhiéu co s¢ ha tang
dién 1, s6 héa va may tinh duoc phat trién manh.

Thay vi tap trung vao san phdm nhu théi ki 1.0, hay
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tap trung vao khach hang nhu thai ky 2.0 thi thoi ky 3.0
cot khdch hang khong phai 1a mét thyc (hé b) dong
ma coi ho 1a mdt con ngudi hoan chinh véi tam tr, trai
tim va tinh than cing véi cac méi quan tam cua ho 161
gia trj cudce séng va cac van dé cua cdng ddng noi ho
dang sang. Chinh vi thé lrong thoi ky nay véi sy xuét
hién mang meé internet tai Viet Nam nguoi tieu dung
khong nhimg ¢4 nhiéu san phdm lya chon ma con cé
thé so sanh cac san pham cung loai v6i nhau chi véi
chi€c man hinh dién thoai, may tinh c6 kél nél inter-
nel. Vay c&c doanh nghiép can thay d6i hinh thic xic
Lién ban hang cia minh dé€ thoe kip v6i nhu cdu cua
khéch hang.

Xuc ti€n ban hang trong thai ky 3.0: khong chi sir
dung cac kénh ban hang truyén théng, quéang cdo qua
radio, bao chi, tivi giong v6i hai thei ky truéc ma
doanh nghiép céon can cap nhap thém cac hinh thite
khdc nhu: Telesale, ban hang qua kénh trung gian,
ban hang qua website, ban hang qua thuong mai dién
1.

4. Thoi ky cong nghé 4.0

Cuoce cach mang cong nghiép 14 thi 4 da dién ra tir
dau thé ky 21 véi cac cude cadch mang s8, nhimg cong
nghé méi nhu tri tu¢ nhan tao (Al), hé thdng tu dong
ké( noi cao (Internet of Thing), céng nghé nano, sinh
haoc, vat lieu moi, nang lvong mai...

Trong thai ky nay cac doanh nghiép can thay d6i ky
nang xuc tién minh nham dap tng nhu cAu khach
hang dang ngay cang cao hon.

Doanh nghiép khong chi si dung tat ca ky nang
ban hang trong ca 3 thoi ky trén ma doanh nghiép can
c6 nhung két noi Inyc tiép dén khach hang, doanh
nghiép can biét khach hang dang muén gi, can gi va
r d6 dua ra nhimg lra chon thich hop t6i cho khach
hang.

5. Ban hang theoi 4.0

Ban hang da kénh la mot thuat ngr méi xuat hien
trong nhimg nam gan day, cung 1a giai phap dugc
nhiéu nha ban Ié truyén thdng lua chon truéc nhimg
sur thay déi 16n Irong cach ma ngudi tiéu ding nghién




cuu, tim kiém va mua sidm hang hoa. Day 1a mo
hinh da dugc phét trién kha lau ké ur khi thoi dai cong
nghé phél trién, cac cong ty déu biét st dung rét nhiéu
kénh d€ thu hiit khach hang nhu website, mang xa
ho,...

Hién nay ¢6 § keénh phé bién dé doanh nghiép c6
thé gioi thi¢u hang hoa tdi khach hang c6 thé ké dén
nhu: POS — Cac diém ban lé truyén théng; Mang xa
hoi — cac kénh cong déng nhu Facebook, Zalo;
Website — Kénh online gisi 1hiéu thuong hiéu doanh
nghiép; Ung dung di déng- Ban hang qua cac ung
dung di djng; Affiliale — Mang lu6i ban hang theo
hinh thic cong tac vién hoac qua cac websile khac.

Truéc xu huéng bung né coa thuong mai dién (i va
56 luomg ngudi online ngay cang nhiéu thi ban hang
da kénh gan nhu tré thanh phuong thic phé bién boi
do phi rong, chi phi thap ma hiéu qua cao

Duéi day la 10 mo hinh tung dyng TMDT liéu biéu
rong kinh doanh ma cac DN thuong su dung:

(1). Mo hinh mua sdm tryc tuyén - Mgrchant
model: Mo hinh ban hang la mat trang web marketing
cia cac nha ban buén hoac ban lé hang hoa/dich vu.
Hang héa/dich vu ¢6 thé mang tinh ddc d4o hodc don
gian 1a sy m& rong cia hang hoa/dich vy & mét cuoa
hang truyén théng nao dé. Bién hinh hoat dong cua
mo hinh nay a viéc cac nha ban buérvban dua catalog
hang héa cua minh lén mang.

(2). Mé hinh d&u gid tnye tuyén  Auction model:
Trang web theo mé hinh dau gia duoc thanh lap dia
rén co ché ddu gia thong qua su hién thi hang
hoa/dich vu trén da phuong tien truyén théng. Doanh
thu c6 dugce nho cdp phép san cong nghé dau gia, phi
giao dich va quang cdo.

(3). M6 hinh nha san xudl - Manufacturer model:
Mé hinh nha san xual sit dung website nhu m6l kénh
phan phoi. Nhu vay, thay vi st dung cac trung gian
phan phéi, doanh nghiép c6 thé dua hang hoa/dich vu
cuia minh lén mang, 120 co hgi tryc tiép phan phéi toi
khach hang. v du: hang may tinh ¢a nhan Dell st dung
mo hinh nay dé tao thém 1 kénh phan phoi maéi va
khoang 50% san phdm cua Dell dugc ban dudi hinh
thirc nay,

(4). M6 hinh dai ly - Affiliate model: Mo hinh dai ly
Ja mét mo hinh “phai tra lién cho hoat dong” (PPC -
Pay Per Click). Doanh thu ma mo hinh nay thu dugc
nhé viéc khach hang nhap chugt vao cac duong dan
banner quang cdo vé hang hoa/dich vy trén website
d6. Thuc chat, chuong trinh dai ly nay la viec mot
website tign hanh xuc tién cho san pham/dich vu cua
mol website khac va déi lai ho nhan dugc tién hoa
héhg Kkhi hang hoa dugc ban. Thong qua chuong trinh
dai ly, cac nha ban buon/ban e dal cac banner quang
4o va dudng dan 161 noi dung website cua minh trén
khdp cac websile dai ly va do do, co nhl'mgl doanh
nghi¢p lya chon mo hinh dai ly Yam hinh thic hoat
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déng cua minh.

(5). Mo hinh quang cao - Advertising model: Giong
nhu cac nha | quang céo truyén thong, mo hinh quang
cao qua websile cung cdp not dung va cac dich vy (vi
du: email, chal, dién dan, .w) hé tro cho cac banner
quang cdo va cac hinh thic quang cdo qua mang
khéac nhu thu quang cao, thu chao hang,... Mot 6 mo
hinh quang céo dugc goi la cac cong quang cao rong
khi mot s6 khac lai dugce goi 1a cde mo hinh iy do khi
nhing website nay cung c&p mién phi cac loai thiép
va gidy méi dé thu hut khach hang.

(6). Mo hinh trung gian thong tin - InfoMydiary
model: Day la mo6 hinh website thu thap dur liéu Wr
ngudi sir dyng va ban dir liéu dé cho nhimg nguoi cAn.
Théng thudng cac website nay dua ra cac dich vu
mién phi va yéu cdu khach hang cung cap thong tin dé
duoc sir dung cac dich vu mién phi do.

(7). Mo hinh mat phi dang ky - Subscription model:
ngudi sir dyung phai lra lién dé dugc truy cap vao web-
site va tr tién cho phan néi dung gia (ri cao trong
websile do néu ho mudn s¢ hau. Day thudng 1a nhimg
website dir lieu hoc thuat hoac du li¢u Kinh t€ quy gia.
Thong thuéng nhimg website nay cung cap mién phi
maol 53 noi dung va thu (ién mot so noi dung gia trj
hon. Quang cao cing c6 thé ta mat phan trong ngudn
thu cua mé hinh nay.

{8). Md hinh moi giGi - Brokerage model: Ja mol
mo hinh tao ra thi truong dé ngudi ban va ngudi mua
gap nhau. Mo hinh nay kha da dang, tir hinh thice cac
(rung tam mua sam ao dén san co phiéu trrc tuyén va
¢6 thé bao gobm cac hinh thire nhu B2B, B2C va mot
phan cua C2C. Phi giao dich, tién hoa héng,... 1a mot
phan tao nén nguén thu cia mé hinb nay.

(9). Mo binh cong déng 4o - Vinual Communities
model: 1a0 nén dia diém cho cac luong tac tnyc tuyén
cia cong déng ngudi su dung (thanh vién, khach
hang, d6i tac, sinh vién,...). Mo hinh nay tao diéu kien
thuan loi cho cac thanh vién tr thém néi dung minh
thich lén cac website mang tinh chat cong dong.
Ngudn doanh thu chi yéu cia mo hinh nay la to phi
dang ky thanh vién va tr quang cao.

(10). Mo hinh hau can - Logistics model: Day 1a mo
hinh kinh doanh tan dung Internet dé giup cac nganh
kinh doanh khac quan ly cac chire nang hau can nhur
thanh (0an dién tr, cung cap hé thang dat hang qua
mang va chuyén tai cac dich vy,... Ngudn thu chinh
ctia mo hinh nay la phi dich vi./

Tai figu tham khdo

Nguyén Hoang Viét, Markeling thuong mai dien (o,
- NXB Théng ké

Tran Van Hoe, Thuong mai dién b can ban, NXB
Dai hoc Kinh t& Quoc dan, 2015

Bai giang quan tri ban hang , BH kinh 1€ k¥ thual
cong nghigp
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