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Ngay nay, cii eieh hinh ehinh la vin d l mang linh toan ciu, eic nudc dang phit triln vi cic nudc phat triln 
diu coi eii cieh hinh chinh la mdt ydu td quan trpng dd thiie diy phit tiidn kinh t l - xa hdi. Do dd, cii cich 
hanh cbinh da trd thinh ddi hdi khich quan ciia su phit triln vi ddi mdi. 

Nhirng nim gin diy, sy phil triln manh md ciia 
edng nghd thdng tin, tmyln thdng eimg vdi 
nhilu nginh edng nghd cao khac d i vi dang 

lam biln ddi siu sic ddi sdng kinh tl, chinh In, van 
hoi, xa hdi eiia the gidi. Vile iing dyng vi phit triln 
cong nghe thdng tin, tmyln thdng da gdp phin giii 
phong siie mgnh vat chit, Iri tud vi tinh thin eua c i 
xa hpi, thiic diy phit triln kinh le, xa hdi, ddng thdi 
nang cao chit luang cupc sdng ciia moi ngudi din. 
Diy manh tmg dyng cong nghe thdng tin Irong cii 
each hinh chinh se gdp phin thuc day kinh tl, xa hpi 
phat triln. 

Dang va Nha nude la ludn coi cong nghd thdng lin 
vi tmyln thdng la mdt trong nhiing phuong lidn khoa 
hpc, ky Ihuai quan trpng, dong thdi la nginh kinh te 
mui nhpn dl Ihue hien c ic myc tieu phit Iriln thien 
nlln ky, xiy dyng xa hdi thdng tin, diy nhanh qui 
trinh cdng nghiep hoi, hidn dai hoi dit nude. Trong 
nhilu nam qua, Chinh phii da ban hanh nhilu eo ehd 
chinh sieh va lip tmng ngudn lyc d l phal triln edng 
nghe thdng tin, trong dd cd viec diy manh iing dung 
cdng nghd thdng lin trong eii eieh hinh chinh. 

Nghi quylt 30c/NQ-CP ngiy 08/11/2011 eiia Chinh 
phu ban hinh Chuang trinh tong thi cii cich hinh 
chinh nha nudc giai doan 2011 - 2020 neu rd cic ndi 
dung hien dgi hoi hinh chinh: Diy mgnh iing dyng 
cdng nghe thdng tin - tmyln thdng irong hogt ddng 
ciig CO quan hanh cbinh nha nudc dd den nam 2020: 
90% cac van bin, tii lieu ehinh Ihiic trao doi gitia eie 
CO quan hinh chinh nhi nudc dupe Ihye hien dudi 
dang dien Hi; cin bd, cdng ehtie, vidn chitc thudng 
xuydn sii dung hd Ihdng thu dien lit trong cdng viec; 
bao d im dii Iidu didn lit phyc vu hiu hit eic hogl 
dpng hong cie co quan; hiu bet cie giao dich eiia eae 
eo quan hinh ehinh nhi nudc duoc thyc hien Irdn 
mdi Irudng dien lii, mpi lue, mpi noi, dua Irdn cie iing 
dung tmyln ihdng da phuong tidn; hau hit eic dich 

vu edng dupe eung cip tryc tuyin tren mgng d miic 
dp 3 vi 4, dap itng nhu eiu thye tl, phyc vu ngudi din 
vi doanh nghiep mpi liie, mpi noi, dya trdn nhilu 
phuong lidn khic nhau; itng dyng edng nghd Ihdng tin 
- tmyln Ihdng hong quy trinh xd ly cdng viec cua liing 
ca quan hanh ehinh nhi nude, giiia cic co quan hanh 
chinh nhi nudc vdi nhau vi trong giao djeh vdi td 
ehiie, c i nhan, dac biel li trong hogt ddng dieh vu 
hanh ehinh edng, dieh vy edng ciia don vl sy nghidp 
cdng; edng bd danh mue eae dieh vu hinh ehinh cdng 
hen mang Ihdng tin dien tit hanh chinh; xiy dyng vi 
sii dyng thdng nhat bieu miu dien tii Irong giao dich 
giua eo quan hinh ehinh nhi nudc, id chitc vi c i 
nhin, dip ting ydu ciu dan giin vi eii each thu tue 
hinh chinh. 

Nhim ey did hda Nghi quydt 30e/NQ-CP eua Chinh 
phii, nhiing nam qua, lanh dao tinh Nam Dinh da ed 
su quan tam rat Idn va chi dao quylt lidt vi|c iing dyng 
va phat triln cdng nghe Ihdng tin Irdn dja ban tinh 
thdng qua nhilu van bin vi cic giai phip khic nhau. 
Ong dung cdng nghd thdng tin trong cii cich hinh 
chinh duac ehi dao thyc bien trong chuong trinh tong 
lhl cii cich hinh chinh giai doan cung nhu k l hoach 
eii cich hinh chinh hing nam. 

Kl hoaeh 88/KH-UBND ngiy 14/12/2015 cua UBND 
tinh vl kd hoach cii eich hinh chinh nhi nudc tinh 
Nam Dinh gigi dogn 2016 - 2020 ndu rd mdt so npi 
dung hidn dgi hoi nen hinh chinh: Triln khai xiy 
dyng Ihi dilm Chinh quyen didn tii Iheo Nghj quyll 
36a/NQ-CP ngiy 14/10/2015 eiia Chinh phu d l nang 
eao ehit luong chi dao diiu hanh hogt ddng, nang cao 
ehit lupng phye vy ngudi din, td chitc; Diy manh 
UDCNTT - tmyln thdng hong quin ly, diiu hanh tai 
cae eo quan hinh ehinh nhi nudequa cic boat dpng 
giao ban tryc tuyin, quin ly, dieu hanh, quin ly van 
bin, xii ly cdng viec ciia titng eo quan hanh chinh nhi 
nudc vdi nhau va trong giao dieh vdi td ehiie, e i nhan; 
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Tilp tyc hoin thien, diy mgnh hogt dpng cua Cdng 
thdng tin didn tii ciia tinh, Trang tbdng tin didn tti ciia 
eac sd, ban, nginh va UBND eip huyen d l cung eip 
thdng tin, phye vu tdi nhit eho ngudi dan va doanh 
nghidp; Diy nhanh viec ting dyng CNTT d l thue hidn 
CO ehd mdt eiia lien Ihdng giua cie co quan hanh 
ehinh eie eip. 

Cdng thdng tin didn tir tinh dgng tiong qua trinh 
hoin thidn vi 27 trang thinh phin (trgng thdng tin ciia 
cie sd, nganh, UBND huyen, thinh phd') co bin dupe 
hoan Ihien. Thdng tin ehi dgo vi dieu hinh eiia e ic 
cip chinh quyen dupe cap nhai Ihudng xuydn, kip Ihdi 
trdn cdng. Bd thii lue hanh cbinh ciia 03 cap chinh 
quydn dupe cdng khai, cap nhat Ihudng xuyen tren 
cong, Cic van bin quy phgm phip iuat, van bin ehi 
dao diiu hinh, Quy hogeh, k l hoaeh phat triln kinh 
td - xa hdi eiia tinh, quy hoach nganh, linh vye dang 
dupe edng khai day dti theo quy dinh. Day ia kenh 
Ihdng tin quan tipng dd ngudi dan, doanh nghi|p cd 
thd tim kilm thdng lin, Iheo ddi, giam sit eic hogt 
ddng Clia co quan nhi nudc gdp phan minh bach hda 
boat ddng cua co quan nha nudc.Cdng thdng lin didn 
tii tinh dang dupe thidt ke xiy dyng phidn ban lieng 
Anh va se sdm dua vao hoat dpng. 

Triln khai phin mim quan ly van bin vi dieu 
hinh den 100% cac sd, ban, nginh, UBND eic huyen, 
thinh phd va da Ihyc hien kit ndi ky thuat va giii nhan 
van ban dien tit lien thdng din 3 cip tii tinh, huyen 
din xa, phudng, thi hin. Hing thing, ed khoing trdn 
2.000 van bin dupe luan chuyin trdn phin mdm, giiip 
till kiem thdi gian, chi phi van phdng pham. Mdt so 
don vi sit dung hieu qua phin mim hong cong tic 
quan ly vi diiu hinh edng vide nhu: Van phdng UBND 

- tinh, Sd Tai nguyen vi Mdi trudng, Giao thdng van lii, 
Xiy dyng, Sd Kl hoach va Diu tu, Sd TT&TT, Ndi vu, 
huy|n Giao Thiiy, huyen Hai Hiu, Vy Bin, thinh phd 
Nam Dinh,... 

Sd Thdng tin vi Tmyen thdng d i tiiam muu cho 
UBND tinh xay dyng va hoin thanb Cong dich vy edng 
tryc tuyen linh {dicbvucong.namdinh.gov.vn). Cdng 
dich vy cdng true luyln d i chinh thiic di vao hogl 
dpng tir thing 7/2018. Cdng dieh vu edng tme luyln 
eung cap 1.881 thu tyc binh ehinh eua gin 170 Iinh 
vyc vdi 1.054 thii lye miic dd 3 va 4 ciia eie sd, ban, 
nginh va UBND cae huy|n, thinh phd. Tdng sd h6 so 
lilp nhan vi giii quylt Iren hd thd'ng eung cip dich vu 
edng din thing 3/2019 li 27.025 hd so, d i xii ly 21.253 
hd so vdi ty Id hd so diing hgn dat hen 96%. Cdng djch 
vy edng true tuyin d i tra thinh cdng ey hd hp hi|u 
qui eae co quan nhi nude giii quylt thu tyc hinh 
ehinh xuyen sudt trdn mdi Irudng mang, tgo diiu ki|n 
Ihuin lpi cho cic e i nhin, td ehiie, dognh nghi|p co 
nhu ciu giii quylt e ie thii tye hinh ehinh mdt cich 
nhanh chdng lai mdt dia ehi duy nhit. 

He thd'ng Thu dien tii cdng vy ciia tinh (tendon-
vi@namdinh.gov.vn) da dupe hoin thien, boat dpng 
dn dinh, hieu qui. Dd'n nay hiu hit cin bd, edng chiic 
lgi eic eo qugn nha nudc tit tinh ddn eo sd dupe cip 
hpp thu didn lii edng vu phue vy vide hao ddi thdng tin 
va giii quydt eong vide, chuyin lii phuang Ihiic lim 
vi|c bang van bin giay sang phuang thiic lam vi§c 
bing van bin dien tir dupe giti qua he thdng Ihu difen 
tii edng vy, tung bude diy manh cii each hinh chinh, 
ning cao hidu qui lim vide vi thuc hinh tilt ki§m 
trong hogt ddng ciig eo quan hinh ehinh nhi nude./. 
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