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Thdng qua nghien cuu dinh Unh va dinh lupng vdi khio sit 196 philu vl ylu td inh hudng din ddng lye Iam 
vide efla edng chuc, vien chuc tai Sd Cdng thuong TP. H6 Chi Minh, kit qui nghidn eflu cho thiyed 4 ylu id 
inh hudng din ddng luc lim vide cua cdng chue, vidn chflc tgi Sd Cdng Ihuong TP. Hd Chi Minh, dd larSu hip 
din tham gia vio qui trinh lim chinh sich (APP); Sy cam kit eae Ipi ich cdng (CPI); Long nhan tu (COM) va 
Sytyhisinh(SS). 

1. Gidl tiiieu 
Bd miy hinh chinh cua mpt qudc gia van hanh 

thdng sudt, cd hiiu Iuc, hidu qui hay khdng phu thude 
rit ldn vio pham ehit dgo due, trinh dd ehuydn mdn, 
tinh thin Uich nhiem, thii dp, ddng lyc Iam vide cfla 
dpi ngu CCVC lim viec trong bd miy dd. Tuy nhiln, 
thye t l eho thiy, khu vue edng ndi ehung cung nhu 
khu vye nganh edng thucmg TP.Hd Chi Minh ndi ridng 
vdi chl dp nghe nghiep gin nhu trpn ddi, hogt dpng 
bing ngin sich nhi nudc, rang budc chat che vl thfl 
bic, quyin han Igl la khu vuc de niy sinh sy tri tre, 
quan lidu vi tim ly y Igi d e ic CCVC. Mat khie, trong 
nhung nim qua hien lupng "ehiy miu chat xim" trd 
nen phd biln hon khi ngiy cing nhilu c i nhin ed 
nang lye eao ehuyen tu khu vye edng sang khu vye tu 
nhan. Dllu dd, d i inh hudng din chat lupng hoat 
ddng, lim giim hidu lye, hidu qui trong quin Iy, diiu 
hinh phit triln kinh t l - x i hdi cfla Thanh phd. Bii 
vilt nghidn eflu e ic nhan td inh hudng din ddng luc 
lam vide eua cdng ehfle, vidn chflc tai Sd Cdng thuong 
TP. Hd Chi Minh, tfl do dua ra cic giii phip nhim thu 
hut ngudi gidi, gifl chin ngudi tii lim vide tgi Sd. 

2. Cff sd iy ttiuyet va mo iiinii ngiiien cihi 
Kovaeh (1987) d i nghidn euu xay dung md hinh 

eae ylu td' anh hudng din dpng luc iam vide cfla cdng 
nhin lam vide trong eic nganh edng nghi|p khie 
nhau tgi Hoa Ky. Kdt qua nghien eflu eho thay cd mudi 
ylu td tgo ddng Iuc eho cdng nhin gdm: (1) Cdng vide 
Uifl vj, (2) Cdng nhan thanh tieh, (3) Cim nhin vai trd 
e i nhin, (4) Sy dim bio trong edng viee,(5)Luong 
eao, (6) Dio tgo vi phat triln, (7) Diiu kidn lam vide 
tdt, (8) Sy gin bd cfla cip trdn, (9) Phd binh ky luit 
khio leo, (10) Su giup dd efla cip trdn d l giai quylt 
nhflng vin d l c i nhin. 

Perry (1996) da dua ra khii nidm dpng luc phyng sy 
edng vdi md hinh nghidn cflu Public service motivation 
(PSM) gdm ed 4 nhdm ylu td chinh nhu sau: (1) Sy hip 
din tham gia vio qui Uinh lim chinh sich (APP); (2) 
Cam kll vi lpi ieh edng (CPI) Ii sfle mgnh tuong ddi vl 
sy ddng nhit cua e i nhan vdi td chflc vi sy tham gia 
Uch cye efla nhin vien vdi td ehfle nhit dinh. Quan 
dilm nay eho ring eae e i nhin vdi y thfle cao vl lpi ich 
cdng cd nhilu khi ning d l lua chpn nghi nghidp d l 
phye vy eie djeh vy edng; (3) Long nhin tfl 
(Compassion) la ddng luc chinh cfla cdng chflc nhi 
nudc nen hudng tdi long ydu nude vi Idng Uiuong 
nguoi, sy bao dung; va (4) Su lu hy sinh (SS) vdi cdng 
hiln cd thi xem li dinh hudng, mong mudn efla cic 
nhin dl ddng gdp eho ngudi khie, eho xa hdi. 

Hoing Thj Hdng LPe (2014), vdi dl tii "Phin Ueh 
eie nhin td inh hudng din dpng lye lam vide cfla ein 
bd, cdng chuc, vidn chflc: trudng hpp nghidn cuu 
quin Ninh Kilu, thinh phd Cin Tho". Kit qua phin 
tieh nhin td eho thiy, cd 5 nhdm nhin td anh hudng 
din ddng luc lim vide gdm: (1) Su quan tim va thfla 
nhin efla lanh dgo, ddng nghiep, (2) Quan he xa hdi, 
(3) Bin chit cdng vide, (4) Ylu td vit ehil, (5) Co hdi 
hpe tap va thing tiln. 

Dua vao eo so ly thuyit da ndu tie gii xiy dyng md 
hinh nghien cuu nhu Hinh 1. 

H n h 1: M6 lilnh iighl^n cihi d^ xak 
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NGHliN CUU 

Nghien cuu dinh tinh dupe thye hien bdi phdng 
vin siu tbdng qua vide tbam khio mOt sd y kiln eua 
mdt sd cdng chuc dang lim viec d So Cdng Uiuong TP. 
H6 Chi Minh. 

Nghidn cuu djnh lupng dupe thue hidn thdng qua 
bing cau hdi khio sit vi dupe sfl dung d l kilm dinh 
lgi md hinh nghiln eflu vi eie gia thuyit nghiln eflu. 
Nham kilm djnh md hinh ly thuyet d i dupe dat ra, 
eflng nhu do ludng cac ylu td inh hudng din dpng 
lye lim vi$e efla CBCCVC Sd Cdng Uiuong TP. Hd Chi 
Minh. Sd philu khio sit dupe phit ra Ii 196philu 
thdng qua hinh thfle gfli trye Udp bang eau hdi din 
cdng ehfle, vidn chflc va nhan vien tai Sd Cdng 
Thuong TP. Hd Chi Minh. Sd philu Ihu vl dupe 196 
philu hpp Id. Sd lidu sau khi thu thap da dupe ma hda 
vi phin lich Udn phin mim SPSS. 

3. Ket qua ngiiien ciru 
Dinh gii dp tin ciy Cronbaeh's Alpha 
Dl dim bio thang do cd dfl dp tin ciy, dl tai dupe 

sfl dyng he sd Croneh Alpha dl kilm tra dp tin eiy eac 
thang do cfla 05 yeu td cd inh hudng din ddng Iyc 
lim vide efla CCVC lai Sd Cdng ttiuong TP. Hd Chi 
Minh , eic thang do cfla 05 ylu td nlu ylu td nio ed 
he sd Cronbaeh's Alpha nhd hon 0,6 sd bj logi khdi md 
hinh nghien euu vi eic biln quan sil cd hd sd tuong 
quan biln tdng nhd hon 0,3 dupe eoi la biln rie eflng 
bj logi ra khdi eic nhin td (Bing 1). 

quan biln — tdng l i nhd hon 0,3, nlu log! cie biln 
niy Cronbaeh's Alpha cfla nhin td sd ting hay nil 
eieh khie dp lin eiy cfla thang do nhin td dd sd tang. 
Vl vay, sau khi danh gia dp tin eiy Cronbaeh's Alpha 
d i loai bd 03 biln quan sit khdng phfl hpp vdi Hiu chl 
dinh gia. Nhu viy, tfl 28 biln quan sit ban diu sd edn 
Igi 25 biln quan sit dupe su dyng cho phin tich nhin 
td khim phi (EFA) Ulp theo. 

Phan tich nhin td kham phi 
EFA se lin lupt dupe tiln hanh ridng bl|t cho eic 

biln quan sit efla c ic biln dde lip va eac biln cUa 
nhin td phy thudc. Trong qui Uinh phin nhdm 
lhi#nh cic nhin td, d l ed f nghia ttiye Uln, cie biln 
phai cd He sd tai nhin td (Factor Loading) dat tfl 0,5 
trd ldn. Ddng thdi, he sd KMO phii nim Uong gidi hgn 
tfl 0,5 din 1 va hd sd Sig efla kilm djnh Bartlett vl sy 
tuong quan eua eae biln Uong tdng thi phai nhd hon 
mfle y nghia. Thdng sd Eigenvalues dgi didn eho phin 
biln thidn dupe giii thieh bdi mdi nhin td ed glA 
tri,nhung nhin td ed thdng sd Eigenvalue >1 se dupt 
gifl igi trong md hinh nghidn cuu. Trong nghidn cuu 
nay tie gii sfl dyng phuong phip xoay Principal com
ponent vdi phdp xoay Varimax. 

Kit qui phin tieh nhin td khim phi EFA eic nhin 
td dpc lap 

Bins 1: B ln i toBi h«p 
Bleu 

Svbai 
APPl 
APP2 
APP3 
APP4 
APP5 

ket qui Idcin dinh Cronbach'i Ablia 
TruDB binh t h u s | Phovng sal thang 1 Tntmg gnai 
dn nin bfl bien 1 do nen lod blen | bien toiE 

9 dan tham aia vao qua tiinh lim chinh sach (APP)i A] 
14.11 
14,07 
14.18 
14,14 
14,09 

3.044 
3.123 
3,173 
3.138 
3.177 

0.865 
0,820 
0,774 
0,796 
0,778 

A^ha neu 

ha = 0.926 
0,898 
0.907 
0.916 
0,911 
0.915 

Sv cim ket cic Ivi ich com (CPU: Alpha = 0.S27 
CPU 
CPU 
CPI3 
CP14 

10.99 
10.9g 
10,96 
11,02 

LaaEnh 
COMl 
COM2 
COM3 
COM4 
COM5 
CCM6 
COM7 
CCM8 

23.49 
25,52 
25,48 
25,48 
25,70 
25,67 
25,55 
25,68 
Sirb 

SSI 
SS2 
SS4 
SSS 
SS6 

15,36 
15.40 
15.38 
15,36 
15,31 

1,343 
1.492 
1.̂ 71 
1.312 

0.722 
0,560 
0,600 
0,736 

0.750 
0,823 
0,805 
0,743 

a tir (COMl: Ahha = D.900 
6,446 
6.333 
6,507 
6.456 
6,488 
6.416 
6.331 
6,381 

ilnhfSS): Alpha •=0. 
5,801 
5,247 
3,653 
5,041 
5,108 

SqnE Igrc lim vijc eua nhin vies l^a TVC com 
EMI 
EM2 
EM3 

7.37 
7,36 
7.39 

0,799 
0.827 
0.782 

0,723 
0.754 
0,704 
0,724 
0.599 
0,634 
0.729 
0,648 

0.S84 
0,881 
0.886 
0,884 
0.896 
0.893 
0,884 
0,891 

04 
0.48S 
0,614 
0,535 
0,659 
0.647 

(EM|:Ah)h 
0,842 
0,838 
0.854 

0.796 
0,759 
0,782 
0.744 
0.748 

= 0.924 
0.892 
0.895 
0.882 

Theo kit qui Bing 1, dp tin eiy thang do cfla 04 
nhin td dpe lap va 01 thang do nhin td phyc thupc la 
ddng lyc lim vide efla CCVC khu vuc cdng, diiu niy 
cho thiy cic thang do deu dgt dd Un ciy. Mdt dilm 
can chu f, cic biln APP6, APP7, SS3 cd hd so tucmg 

B i n J : He » KMO va Bullett 't Test 
He so KMO 

Bartletf s Test of Sphcncily BlctndoCdf) 
Ste. 

0.S95 
2653.805 

231 
O,0ltt 

H | sd KMO = 0,855 thda min Unh thich hpp cfla 
phin tich nhin Id khim phi EFA vi 0,5 < KMO < 1, hay 
ndi eich khie tie gii Uln hinh phin tieh nhin id 1̂  
thich hpp vol eie dfl Ildu. Khang djnh eic biln quan 
sit ed tuong quan vdi nhau trong tdng thi, thda man 
dllu kidn nghien cflu. 

Kilm djnh Bartielt's Test of Sphericity 

Mfle y nghia trong kilm djnh Bartlett lest of 
Sphericity ed Sig. = 0,000 < 0,05 dllu niy cd nghia l̂ i 
cd mdi quan he ed y nghia P mfle Udn 95% gifla cic 
biln ein kilm djnh. 

Kilm djnh thdng sd Eigenvalues 

Thdng sd Eigenvalues dai dien eho phin bien ihifin 
dupe giii Uiieh bcri moi nhin td cd gii tri. Nhflng nh&i 
td cd thdng sd Eigenvalue > 1 sd dupe gifl Igi trong ni6 
hinh nghien cflu.KIt qui phin tich cho thiy cd 04 
nhin td ed thdng sd Eigenvalues > 1. Do dd 04 nhin 
td se dupe giu Igi trong md hinh nghien euu. 

Kit qua phin tich ma trin xoay nhin td 
Phep quay Varimax vi dilm dimg khi chi s6 

Eigenvalue bang 1. Sau khi rflt gpn dupe eae biln 
nhin td moi (Fi) tu mdt tip biln quan sit, eie biln Fi 
niy dupe dua vao phin Ueh tidp theo nhu tuong quan 
vi hoi quy, kiem dinh Independent — Sample T-tesl, 
kilm dinh One-Way Anova. 
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Kit qua phin Ueh luong quan 

Phin Uch tuong quan nhim dam bio dd tin ciy vl 
thang do, xem xit ma Iran hd sd tuong quan (Pearson 
Correlation): kilm djnh Pearson gifla eic biln nhan td 
Fj ed y nghia Sig. < 0.05 va hd sd tuang quan ehat ehe 
thi cac bien nhin td Fj ed diu hidu da edng tuyin. Xie 
dinh biln nhin td Fj tie ddng ddng biln hay nghjeh 
biln den biln phy thudc. 

Kilm djnh mue dp phu hpp cfla md hinh 

Baoi 

Ma hinh 

Hdi quy 
Pbiada 
TdM 

E3:Kiemdtiih 
Tdng Unh 
phuona 

22,036 
15,660 
37.696 

mvcilQph 

df 
4 

191 
195 

a h(n> mo hmh ANOVA 
Tmng binh binh 

phuonR 
5.505 
0.082 

F 

67,194 

S.g 

0,000 

Kit qui bing 3 eho Uiay, gii tri Sig. efla kilm djnh 
F bing 0 nhd hon mfle y nghia thdng kd ndn md hinh 
phfl hap vdi du lieu khio sit. H | s6 xie djnh efla md 
hinh bang 67,194% lhl hidn dupe mue dd giii Uiieh 
efla 4 biln dpc lip bao gdm:Sy hip din tham gia vio 
qui Uinh lim chinh sieh (APP); Cam kit vi lpi ieh 
edng (CPI); Ldng nhin tfl (COM); Sy ty hy sinh (SS) 
inh hudng d in dpng lyc lam viec CCVC. Phin giii 
thieh edn Igi 32,806% li cic nhin td cdn lai khdng 
dupe d l cip den md hinh. Mfle dp giii thieh cfla md 
hinh cao hon 50%, mfle dp giai thieh eua cic biln dde 
lap li phfl hpp vdi dfl lidu khio sat, md hinh nghien 
cuu phfl hpp. Do dd, he sdxie djnh cfla md hinh chap 
nhip dupe. Cie gii Uiiet cua uPe Iut?ng cic tham sd 
hdi quy diu thda min, khdng bj vi phgm. 

Cin eu vio he sd da chuin hda ta cd phuong 
trinh hdi quy tuyen tinh vl ddng Iuc Iam vide eua 
CCVC nhu sau: 

EM = 0,396*APP + 0,236*CPI + 0,261''COM -*-
0,129*SS 

Sau khi dinh gii thang do, mOt sd biln quan sit d i 
dupe logi bd vi khdng dgt ydu eiu va eflng khdng cd 
ddng gdp quan trpng vio gii tri ndi dung cfla thang do. 
Thang do hoin ehinh gdm 25 biln quan sit do ludng 
eho 04 nhan td, trong dd bao gdm 04 nhan td dde lap 
la: Sy hip din tham gia vio qui trinh lam ehinh sieh 
(APP); Sy cam kit e ic Ipi ich cdng (CPI); Ldng nhin 
tu (COM) vi Su hJ hy sinh (SS). 

4. Ket iuan va icien ngiij 
Kit qui nghien eflu eho thiy, ed 4 ylu td inh 

hudng din dpng luc Iam vide cua cdng chuc, vidn 
ehfle tai Sd Cdng thuong TP. Ho Chi Minh, dd li:Sy 
hip din tham gia vao qui trinh lim ehinh sich (APP); 
Sy cam kll eie lpi ich cdng (CPI); Ldng nhin tfl 
(COM) va Sy hi hi sinh (SS). Tfl kit qui nghidn eflu, 
tie gii dua ra mdt sd kiln nghj sau: 

- Ddi vdi nhdm nhin td Sy hip din tham gia vao 
qui Uinh lam ehinh sieh {APP):Tang cudng khuyin 
khich, dpng vidn vi hd trp cfla lanh dgo. Vde hoan 
thanh nhidm vy do eip trdn giao li mye tidu hang diu 

vi ta tidu chuan d l danh gii, phin logi CCVC hing 
nam. Vi viy, [anh dgo cin hudng din, ddng viin, tdn 
trpng y kiln, khich Id ddng thdi edng nhin sy ddng 
gdp eua nhan vidn vio qua trinh thyc hidn nhi|m vy 
chung, d l nang cao dpng lye lam vi|c. Ben cgnh hoin 
thinh nhidm vu dupe giao, hp edn cd ddng lye d l 
hoin thidn bin thin, manh dgn d l xuit, ddng gdp f 
kiln cfla minh vio cic chinh saeh ehiln lupc cua 
nginh, linh vue edng vide mi hp am hllu. 

- Ddi vdi nhdm nhin td Cam kit vi lpi ich edng 
(CPI): Nhi quin ly cin Ulp lye khing djnh mye Udu 
quin Iy nhi nude vi myc dich phyng su cdng, dim 
bio cie vin ban quy dinh cfla Ding vi Nhi nudc dupe 
dua vao thuc t l ddi sdng ngucri dan. Vi|e ting cudng 
kilm tra, glim sat CCVC trong qui trinh Uiuc thi cdng 
vy, nhi|m vy; tfl dd cd sy Ihudng, phgt phin minh d l 
hp nhin ttiiy dupe myc Uiu mi minh cin hudng din, 
tfl dd cam kit dupe thye hi|n vi ipi ich ehung efla co 
quan, eua nguPI din. 

- Ddi vdi nhdm nhin td Ldng nhan tu (COM): hien 
nay CCVC chua th$t sy nhin Uiay hi|u qui cua eac 
chinh sieh edng, chua thay duoe lpi ich m i nd mang 
Igi eho ngudi din, ehinh \i thd ed ril it chucmg trinh 
cdng ma hp flng hp. Bi giii quyet vin d l niy, cin chu 
Upng vio hidu qui mang Igl, lpi ieh thyc sy cfla e ie 
chuong trinh niy ddi vol ngudi dan. Ndu thyc sy tao 
dupe hieu qui, hp se san sing tham gia vi gdp phin 
ning eao ddng lyc lam vi|c. 

- Ddi vdi nhdm nhin td Sy ly hy sinh (SS): Kit qua 
phan tich eho thiy, nhin td Tdi eim thiy mpi ngudi 
ndn tri Iai xa hdi nhilu hon eai hp nbin dupe Ur nd ed 
mue dp inh hudng nhat trong nhdm nhin td Sy tu hi 
sinh. Diiu nay cho thiy CCVC nhan thfle dupe vi tri 
eua minh Uong qua trinh thpc hien cdng vide, vi vay 
hp se sin sang Iam viee tuong xflng, tham chi nhilu 
hon vdi diiu ma hp nhin dupe. Nlu nhi quin tri hilu 
dupe va cd eic giii phip khuyin khich d l CCVC thay 
ring su cdng hien cfla hp dupe lanh dgo va xa hpi 
nhin nhin, hp se cd thii dp Ueh eye hon, eflng nhu ed 
dpng Iyc hon trong edng vide mi minh dupe giao./. 
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