
Nhung thach thuc voi ca quan quan ly nha nuoc vd 

bao hilm tai Viet Nam voi su phat tridn cua cdng nghe 

tai chinh trong nganh bao hiem 

H o ^ Thi Bich Ngoc 
Khoa Bao hiem. Dai hoc Kinh te Quoc dan Ha Noi 

Miic dd diu tu vio edng nghd trong nganh bio hidm di sau Iinh vue ngin hang. Tuy nhidn, khi nginh ngin bing 
phit trien ddn miic dd nhit dinh, cic nhi sing tao dang tim kidm eo hdi ddt phi d cie linh vyc dich vy lii 
chinh khie mi bio hidm dugc xem Ii nginh cd nhieu co hdi diu tu Idn tiep theo. Nghien ciiu niy se Um hidu 
v^ nhung ddng lye sing tao cija edng nghd bio hidm, diem qua mdt sd sing tao di^n hinh v^ edng nghe bio 
hidm, thyc trang phit tridn d Viet Nam,nhimg tiiich thiic va dd xuit giii phip khie phyc vdi eo quan quin If 
nhi nudevd bio hidm Vidt Nam. 

1. Cdng nghe tai chinh va cdng nghe hao hiem 
Cdng nghe tai ehinh hay edn gpi la "Fintech" duoc 

sii dung d^ md li Ii sing lao vd tii ehinh trdn eo sd 
cdng nghe cd thd tao ra nhtmg md hinh kinh doanh, 
ling dung, quy trinh boie sin phim mdi vdi inh 
hudng Idn gin vdi thj trudng va td chuc tii chinh va 
quy djnh djch vu tai chinh. Do bio hidm la mdt nganh 
tme tiiupc linh vyc dieh vy tii cbinh ndn ehiing ta ed 
th^ dua vio khii nidm Fintech de djnh nghia cdng 
nghe bao hiem hay "Insurtech". Cdng nghe bio hiem 
li mpt nbinh ciia Fintech gin vdi ITnh vyc bio hiem 
d^ cap ddn hing loat edng nghd mdi vi cic md hinh 
kinh doanh sing tao cd khi nang thay ddi boat ddng 
kinh doanh bio hidm. 

1.1. Nhtmg ddng luc phit trien cdng nghd bao 
hiem 

Chung ta sd xem xet ddng luc "diy" tie ddng den 
cung ciia cdng nghe mdi vdi doanh nghidp bio hidm/ 
ben mua bio hidm vi ddng luc "kdo" lie ddng ddn 
ciu lieu dung etia sin phim mdi. 

Ddng lyc "day" ed thd kd ddn vide diu tu ting len 
thdng qua viec tin dung hd sinh thii Fintech. Cho ddn 
nay, diu lu edng nghd d i tip tmng vio Iinh vyc ngin 
hang vdi quy md Idn ban, vi dy bo tro thiie diy djch vu 
thanh toan. 

Dong lye "diy" cung bao gdm siie manh tri tue 
ling Idn. Nhidu ngudi khdi nghiep trong he sinb thii 
bio hiim d i dugc tbinb lip bdi c ic doanh nghidp Um 
kidm eg hdi kidm Idi tir viee sing lao ctia bg. Khi 
nginh ngin hing Ud nen e^nh tranh hon mdt sd 

doanh nghiep thiy nganh bio hiem li eo hdi. Thdm 
vio dd, nhieu doanh nghiep dang tim thay nhtmg 
diem ydu trong cac md hinh kinh doanh bio hiem 
hien tai vi dy he thd'ng cdng nghe thdng Idi thdi vi su 
ehim chap trong dip ling nhu eiu cua khieh hing 
dang thay ddi. 

Ddi vdi ddng luc "keo" ed mdt sd nhin td nhu vide 
thay ddi x i hdi inh hudng ddn loai san phim va cich 
tidu dilng. Vi du vd nen kinh td chia se, vide tu quin If 
vi nhu ciu sin pham don gian gin sat vdi nhu ciu c i 
nhan. Mdt nhin td khie li Ipi thd ctia canh tranh vdi 
nhieu doanh nghiep bio hidm dang boat ddng thiy 
cdng nghe li cieh md rdng tuang tic vdi khach hang 
hem la viec chi nhic nhd tii tyc nim mdt lin dd cii 
thien sy tmng thinh ciia khieh hing. Hon nUa, eie 
doanh nghiep bao hidm niy cung dang Um bidu cdng 
nghe mdi de eai Uen viec djnh gii, lya ebon nii ro vi 
dieu tra true Igi trong giii quyet khidu nai. 

1.2. Mdt sd sang tao ve cdng nghe bao hidm 
Theo thdi gian nhung dbt phi trong edng nghe bao 

hiem ngiy mdt nhieu, trong khudn khd nghien etiu 
nay, chiing ta cht d& cip mdt so vi du di^n hinh nhu 
sau: 

- Cic edng eu ky thuat sd (internet, didn thoai 
thdng minh): Cac doanh nghiep bio hiem tim eich 
cii thien trii nghidm khaeh hing, hudng den cie quy 
Irinh trong mdi trudng ky thuat sd va tim kidm thi 
tnidng mdi. Cie cdng cy nay eiing giiip khieh hang 
giim sit toan bd quy trinh giii quydt khidu nai cua 
minh. 
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- internet van vat (loT): Day Ii ciu tnic toin ciu 
ctia x i hdi thdng tin, cho phep cung cip dieh vu tien 
tidn bdi vide kdt ndi mpi vit (hien htiu hoac the gidi 
io)dua vio nhimg thdng Un va edng nghe vien thdng 
bidn ed. Vin dung cau tnie niy cho phep sir dyng thidt 
bi giim sit viec dinh phi b io hiem stie khde dya vio 
diu tiieu sue khde nhu huyet ip, nhjp Um, miic dp hd 
hip va thin nhiet eting nhu tbdi quen sinh boat ctia 
ngudi mua bio hidm. 

- Dii lidu Idn vi phin Uch dii lidu: Du lidu Idn la 
khii nidm cua viee luu tni du lieu tir cac ngudn kbie 
nhau vdi khdi lugng Idn vi tde dp eao. Qui trinh tim 
kidm, lpc, chuyen ddi vi lip md hinh dil lieu de ed 
thdng tin htiu ich hd trp qui trinh ra quyet dinh dupe 
gpi la pban tich dtr lieu. Trong thi trudng bio hiem, 
vide tmg dyng dit lieu niy lidn quan ddn nhidu quy 
trinh nhu chao bin sin phim, lya chpn rui ro, dinh 
phi, bin chdo, du bio khidu nai v i didu tra true Ipi bio 
hidm. 

- Nhin tbiic etia miy mde vi Tri lue nhin tao: 
Nhin thue etia miy mdc la khoa bpc Hen tidn Um md 
hinh trong dir lieu ciia ban theo cieh tu ddng, sii dung 
cic phucmg phap vi thuat toin phiic lap. Cdng eu niy 
cung tri tue nhin tao gitip cic doanh nghiep bio hidm 
khdng dua vio cic quy trinh vdi du lieu qui khii m i 
sir dung dii lieu hien tai de du bio eie su kien xay ra 
vi dy nhu vide Udm cip xe d td, vin dd sire khde vi 
tinh hinh tbdi tidt. 

- Md binh bio hidm ngang hing, bio hiem dya vio 
miic dp sii dung vi theo nhu ciu tiie thdi khach hang: 
Md hinh bio hiem ngang hang cho phep ngirdi tham 
gia b io hidm tu gdp Udn, tu td ehirc vi quan ly quy 
bio hiem. Bio hiem dua vio mtrc dp sir dung li md 
hinh mdi ap dyng vdi bao hiem xe co gidi eho phep 
gin hanh vi Iii xe vdi mue phi bio hiem. Bio hidm 
theo nhu eiu tiie thdi li md hinh ehuydn bio hidm ehi 
nbimg nii ro xiy ra d mdt tbdi diem nhit djnb. Mdt so 
cdng ty d i cung eip dieh vu bao hidm dua vao ling 
dyng didn thoai di ddng cho phdp bin bio hiem mdt 
chuydn bay nhit dinh tu lue eit cinh dd'n ha einh. 

1.3. Mdt sd hen trien trong vide ling dung cdng 
nghd bao hiem tai Viet Nam 

Trong thdi gian gin diy cie doanh nghidp bio 
hiem die bidt l i cic doanh nghiep bio hidm nhin thp 
cd vd'n diu lu nude ngoai d i lung bude tridn khai cdng 
nghd bio hidm vao boat ddng tai Vidt Nam. Cd the kd 
dd'n viec i p dung internet vdi trang web dd giup khieh 
hing theo ddi Udn dp giai quydt khidu nai, ddng tbdi 
qua dd nd lyc nit ngin thdi gian giii quydt khieu nai 
nhu ling dung EasyClaims ciia Manulife hay 
GenClaims cua Generali, 

Hay vide Pmdential cung cip sin phim ung thu 
PRU-lProlect trdn trang web ePmdential ebo phep 
khich hing dang ky mua bio hidm trye tuyen vdi vai 
eu nhap chupt va duy nhat tri Idi mdt ciu hdi thim 

dinh. Vdi sin phim nay khich hang chi pbii ddng phi 
tii 1.500 ddng/ngiy vi nhin quydn Ipi b io vd vdi sd 
tidn 100 tridu ddng trudc nil ro ung tbu. 

Hiu bet c ic doanh nghidp bao hiem ddu dang nd 
lyc ning cip trang web gin vdi edng thdng tin khich 
hang, ho trp khieh hing cd tiid true tidp thay ddi 
thdng lin ca nhin, Uianh toin phi b io hiem hue tuydn. 

Duac biet trong thdi gian tdi nhidu cdng ty bio 
hiem nhan thp vi phi nbin thp trSn thi trudng dang 
gidi thieu them nbimg cdng nghe bio hidm mdi vdi 
tinh ning die biet, nghiin eiiu nhu ciu va hinh vi 
ngudi tidu ddng bao hidm toin didn hon, qua do tidp 
can va dip ling nhu eiu vi mong mudn ctia khich 
bang. 

2. Nhung thact^ thirc vai ce quan quan ly nha 
nuvc ve hao hiem 

Qua nhung npi dung trinh biy d trdn cd thd thiy 
nhung ddng lye vi kbi ning img dung cii tien edng 
ngbd cd tbd thay ddi nginh bio hiem Udn thd gidi vi 
tai Viet Nam. Trong hau hdt trudng hpp tdc dp va 
pham vi thay ddi dupe xic dinh thdng qua nhtrng 
tuang tie phirc tap gitra xu hudng xi hdi, phit tridn 
cdng nghe, quy dmh ctia cbinh phii, chid'n luge cOa 
doanh nghiep bao hiem. 

Viec phan Ueh dua trdn c ic bdi cinh khie nhau se 
giup cac CO quan quin ly nha nude ve bio hiem binh 
dung vi kbim phi nhiing inh hudng ve quin ly ddn 
thi trudng bio hiem. Chiing ta se ciing tim bleu mdt sd 
bdi canh nhu (1) Cic doanh nghiep bio hiem hien lai 
vin quan ly tdt mdi quam he vdi khich bing (2) Chudi 
gia tn bio hidm trd ndn phin tan vi c ie doanh nghiep 
bio hiem hien lai khdng cdn kidm soit dupe quan hi 
vdi khich hing (3) Cic doanh nghiep cdng nghe mdi 
se tbii loai doanh nghidp bao hidm tmydn thdng 

Bdi cinb 1: Cie doanh nghidp bao hidm hien tai 
vin quan Iy tdt mdi quan be vdi khich hang 

Vdi Bdi cinh (1), ve phia khaeh hing edng ty bio 
hidm vin li ngudi cung cip djch vu chu ydu do kdt 
qui ciia cic rio cin vd xa hdi, quin ly nhi nude hoic 
vdn dd'i vdi eic edng ty khdi nghidp cdng nghd bio 
hiem. Cac doanh nghiep bio hidm se thdng qua vide 
mua bin, lip lien doanh hoac tu phit trien sang tao 
edng nghe trong ndi bd de tiep cin khich bing. 

Bdi einh 2: Chudi gii tri bao hidm trd nen phin tin 
va cic doanh nghiep bio hiem hien tai khdng cdn 
kiem soil dupe quan be vdi khieh hang 

Vdi bdi einh niy, viec phin tich dtr lieu tinh vi bing 
eie cdng cy da ning va diem tuang tie khich hang 
dupe thuc hien bdi cic cdng ty edng nghe, vi c ic 
doanh nghiep bio hidm ehi tip tmng vao giai quydt 
khidu nai bao hiem. Cdng ty bio hiem Udp tuc li don 
vi quin tri nii ro cudi cimg nhung xiy ra hien tupng 
nhidu sin phim bio hiem dupe edng ty cdng nghd 
nim gid. Khich hang khdng cdn biet hoac quan tim 



ai la doanh nghidp bio hidm. 
Khi cdng nghd gdp phin giim nil ro din ddn sd 

lupng Udn khich hing bd ra cho bio hiem se giim di 
nhanh. Khich hing se it cd ddng lyc Um kidm doanh 
nghiep bio hidm vi eie hing cdng nghd ed thd giim 
cic ddi tie edng ty bio hiem dd cit giim ehi phi din 
ddn giim canh Uanh tren tbi trudng bio hidm. Cic 
doanh ngtiiep bio hidm toin ciu cd Ipi tbd tidp cin 
cdng nghe phiic tap hon nhim khai thie bio hidm 
loan ciu vi cd cie ddi tic kinh doanh liu dii, din den 
thii loai cae doanh ngtiiep bio hidm nhd vi it boat 
dpng loan ciu. 

Bdi einh 3: Cie doanh nghidp cdng nghd mdi se 
thii loai doanh nghidp bio biemtmyen thdng 

Vdi bdi cinh nay cic hang cdng nghe Idn eung cip 
sin phim cd ket hgp ydu td bio hiem, tu do nim bit 
toin bd chudi gii tri bio hidm. Phi bao hiem dupe gin 
vol cic dieh vu khie hoic li mdt phin trong gdi kieu 
cich sdng ctia khich hing. Viec phin tieh dii lieu vi 
xuit hidn nhiing tiiiet bi kdt ndi cho phdp cic hing 
edng nghe phit tridn eac thidt bi ngin ngua khidu nai 
bao hi^m, tirdd cho phep hp cit giim phi vi thim ehi 
tid nen canh tranh hon vdi doanh nghidp bao hidm 
tiiiy^n thdng. 

Cac bing edng ngbd cd loi the hem eic doanh 
nghiep bio hiem ve mang ludi x i hpi, tu dd tao ra 
lupng doanh thu phi bio hiem Idn hoie ho gin kdt vdi 
san phim thdng qua cae nha san xuit cdng cu ty 
ddng. Trong ci hai trudng hgp trdn, eie doanh nghiep 
bio hi^m nhd hoie vtra kem thieh ling vdi cudc canh 
tranh niy, dae bidt vd bd thdng thdng lin va su da dang 
hoa djeh vy gia ling se ed the bi thii loai. 

3. Mdt sd de xuat gjai phap vdi co quan quan ly 
nha ninrc ve bao hiem tai Viet Nam 

Mie dti xu hudng phit tridn cdng nghe bao hiem 
tai Viet Nam mdi d giai doan diu do khd khin vd vd'n, 
v^ ha ting dir lidu, nhung cd thd khang dinh trong thdi 
gian tdi vide phat trien se ed nhiing bude dot phi vdi 
su ning ddng etia cic doanh nghidp khdi nghiep ve 
cdng nghe tai Viet Nam cimg sy diu tu bii bin ttr cic 
tap doin bio hiem hing diu thd gidi vio Viet Nam. 
Co quan quin ly nha nude vd bio hiem lai Viet Nam 
la Cyc Quin ly Giam sit Bio hiem thude Bd Tii chinh 
chic chin khdng thd dihig ngoai eude trong viec tim 
hi^u sy phat trien ciia edng nghe bio hiem lai Viet 
Nam Cling nhu nbiing giii phip de vtra dim bao bio 
v§ quyin Ipi ctia ngirdi tham gia bio hiem dong tbdi 
khdng cin trd sy phit trien ciia cdng nghe bio hidm. 

Can eii theo phin tieh ve 03 bdi cinh thj trudng 
bio hi^m tren eo sd su phit tridn vupt bie ciia cdng 
nghe bio hidm, cd Ihi cbi ra mdt sd giii phip ma Cyc 
Quan iy Giim sit Bio hiem cd the nghien ciiu trien 
khai trong tuong Iai nbu sau: 

- Trong trudng hpp doanh nghiep bio hiem van gid 

vai trd chii dao trong toan bd vide cung cap djch vy 
bio hiem, thdng qua cdng nghd bio hidm se tip tmng 
vio trii nghidm khieh hing de quin Iy vi ddi xii edng 
bing mdi quan he vdi khich hing. Co quan quin Iy 
nh i nude ve bao hidm sd quan tim ddn viec giim sit 
vi ning cao mtrc dp thin trpng vdi viee gia nhip thi 
trudng ciia doanh nghidp bio hidm mdi 

- Trong trudng hgp ed sy phin lin trong chudi gii 
tri bio hidm lim giim miie phi bio hidm ma doanh 
nghiep bio hiem tbu dugc, hd so nil ro trd ndn khd 
ludng khi bien Ipi nhuin dn dinh cd the khdng bii dip 
dugc tdn thit dot bidn xiy ra. Co quan quin ly bio 
hiem ein nim viing dupe ciu tnie thj trudng bio 
hiem, nhiing inb hudng xiu tir vide doanh nghiep bio 
hidm khdng nam bit dupe hanh vi khich hang. Tii do 
CO quan niy cd the ra soit vi ydu ciu muc vdn phip 
djnh tuong ung vdi miic dd rui ro vi kha ning chip 
nhan ton thit ctia doanh nghiep bao hidm khi tham 
gia chudi gii tn bio hidm. 

- Trong tnrdng hgp cic doanh nghiep cdng nghd 
ein eii the manh hieu bidt cdng nghe bao hidm vi 
nidm Un dupe xay dyng vdi khich hing d^ chiem linh 
thi phin bio hiem, diy cie doanh nghiep bao hiem 
vio tinh trang mat khich hing vi bj ddng etra. Co 
quan quin Iy bao hiem can giim sat chit che Udn 
tridn cua cie doanh nghiep bio hiem it chd trpng vd 
cdng nghd sd ddng thdi ed bien phip bao ve khach 
hang vdi nhimg md binb phan phdi bao hiem mdi bao 
gdm c i vide ngin ngira riii ro tdi pham an ninh mang. 
Thim chi ngay c i khi khich hang dupe hudng Igi ich 
lii sin pham bio hi^m trong gdi dich vy gin lidn vdi 
mdi tnidng sdng etia ho, vin cd nhung nii ro ciia vide 
bin khdng diing sin phim yeu eiu, vi pham dao diic 
vd sii dung du lieu, thim ehi li cie vin de ve dao diic 
sinh hoc./. 
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- Intemet van vit (loT): Day la eau tnic loan cau 
ciia x i hdi thdng tin, cho phep cung cip dieh vy tidn 
tien bdi viec ket ndi mpi vit (bien hiiu hoac thd gidi 
io)dya vio nhtmg thdng tin vi edng nghe vidn thdng 
hien ed. Vin dyng ciu Utic nay cho phep sii dyng thidt 
bj giim sit vide djnh phi b io hidm siie khde dua vio 
diu hidu stie khde nhu huyet ip, nhjp tim, miic dp hd 
hip vi than nhiet eung nhu thdi quen sinh hoat ciia 
ngudi mua bao hidm. 

- Du lieu Idn vi phin tich du lieu: Dtr lieu Idn la 
khai niem cua viee luu tni dtr lieu tii cic ngudn khie 
nhau vdi khdi lupng Idn vi tdc dp eao. Qui trinh Um 
kiem, Ige, chuydn ddi va lip md binh du lieu de ed 
thdng tin htm ieh h6 trp qui trinh ra quyet djnb dugc 
gpi la phin Uch du lieu. Trong thi trudng bao hiem, 
viec ling dyng dtr lieu niy lien quan den nhi^u quy 
trinh nbu chao ban sin phim, lya chpn nil ro, djnh 
phi, bin cheo, dy bio khieu nai vi didu tra true loi bio 
hiem. 

- Nhan thtic ctia miy mde va Tri tue nhan tao: 
Nhin thtic cua may mdc li khoa hpe tien Udn Um md 
binh Uong du lieu ciia ban theo each tu dSng, sti dung 
cie phuong phip va thuit toin phire tap. Cdng cy nay 
ciing tri tue nhin tao gitip eac doanh nghidp bio hidm 
khdng dua vao eic quy trinh vdi du lieu qui khir ma 
sti dyng dii lieu hien tai de du bio cie sy kidn xiy ra 
vi dy nbu vide trdm cip xe d td, vin dd siic khde va 
Unh hinh thdi tiet. 

- Md hinh bao hiem ngang hing, bao hidm dya vao 
mire dp sir dung va theo nhu ciu tuc thdi khach hing: 
Md hinh bio hidm ngang hang eho phep ngudi tham 
gia bio hiem lu gdp lien, lu td chiic va quin ly quy 
bio hiem. Bao hiem dya vao mtrc do sti dyng li md 
binb mdi i p dung vdi bao hiem xe eo gidi eho phep 
gin hanh vi Iii xe vdi mtrc phi bio hiem. Bao hiem 
theo nhu eiu tire thdi li md hinh chuyen bao hiem chi 
nhtrng nii ro xiy ra d mdt thdi diem nhit djnh. Mdt sd 
cdng ty da cung eip dieh vu bao hiem dya vio ling 
dyng didn thoai di dpng cho phep bin bao hiem mdt 
ehuydn bay nhit djnb tir lue cit canh den ha einh. 

1.3. Mpt sd' tidn tridn trong vide img dung cdng 
nghe bao hiem tai Viet Nam 

Trong thdi gian gin day eic doanh nghiep bao 
hiem die bidt la cac doanh nghiep bio hiem nhan tho 
cd vd'n diu tu nude ngoii da tung bude trien khai cdng 
ngbd bio hiem vao boat dgng tai Viet Nam. Cd the ke 
dd'n viec i p dung intemet vdi trang web de giiip khieh 
hang theo ddi tien dp giii quyet khieu nai, ddng thdi 
qua dd nd lyc nit ngin thdi gian giii quydt khieu nai 
nhu ling dung EasyClaims ciia Manulife hay 
GenClaims ciia Generali. 

Hay vide Pmdential eung cip sin pham ung tbu 
PRU-IProtect trdn trang web ePmdential cho phep 
khach hang ding ky mua bio hidm true tuyen vdi vii 
cti nhap chupt va duy nhit tra Idi mdt ciu hdi thim 

dinh. Vdi sin phim nay khach hing chi phii ddng phi 
tu 1.500 ddng/ngay vi nhin quyen Igi bao ve vdi sd 
tien 100 trieu ddng Uudc nii ro ung thu. 

Hiu hdt cac doanh nghidp bio hidm ddu dang n6 
lyc ning cip Uang web gin vdi cdng thdng tin khich 
hing, hd trp khieh hing ed the tare Uep thay ddi 
thdng lin e i nhin, thanh loin phi bio hidm tnrc tuydn. 

Dugc bidt trong thdi gian tdi nhieu cdng ty bio 
hiem nhin thp va ptii nhin thp Uen tbi trudng dang 
gidi thieu them nhtmg cdng nghe b io hiem mdi vdi 
Unh nang d ie bidt, nghidn eiiu nhu ciu va hinh vi 
ngirdi tieu diing bio hiem toin dien ban, qua do tiep 
can va dip irng nbu ciu va mong mudn etia khieh 
hang. 

2. Nhung thach. thirc vdi cc quan quan ly nha 
nuvc ve bao hiem 

Qua nhung ndi dung trinh bay d tren cd the thiy 
nhimg ddng lyc va khi nang ting dyng cii tidn edng 
nghd cd the thay ddi nginh bio hiem tren the gidi vi 
tai Viet Nam. Trong hiu hdt trudng bop tde dp vi 
pham vi thay ddi dupe xic djnh thdng qua nhtmg 
tuong tic phirc tap giua xu hudng xi hdi, phit trien 
cdng nghd, quy djnb cua cbinh phu, chidn lupc eua 
doanh nghidp bio hidm. 

Vide phin tich dua trdn e ic bdi cinh khie nhau se 
gitip cic eo quan quin ly nhi nude vd bio hidm hinh 
dung vi kbam phi nhiing inh hudng ve quin ly den 
thj tnrdng bio hiem. Chung ta se cung tim hidu mdt sd 
bdi einh nhu (1) Cie doanh nghiep bio hidm hien tai 
van quin ly tdt mdi quan he vol khieh hing (2) Chudi 
gii tn bao hiem trd nen phan tin va c ic doanh nghiep 
bio hi^m hien tai khdng cdn kidm soit dupe quan he 
vdi khieh hing (3) Cae doanh nghiep cdng nghe mdi 
se thai loai doanh nghidp bio hidm tmydn thdng 

Bdi cinh 1: Cie doanh nghiep bio hidm hien lai 
vin quan ly td't mdi quan hd vdi khich hing 

Vdi Bdi canh (1), ve phia khich hang cdng ty bio 
hidm vin li ngirdi cung cip djch vu chti ydu do kd't 
qui eua cac rio cin ve xi hdi, quin Iy nha nude hoic 
vdn dd'i vdi cac edng ty khdi nghiep edng nghe bio 
hiem. Cic doanh nghidp bio hiem se thdng qua vide 
mua bin, lap lien doanh hoic ty phil trien sing tao 
edng nghe Uong ndi bp de tidp ein khach hang. 

Bdi cinh 2: Chudi gii tri bio hidm trd nen phin tin 
va eic doanh nghiep bio hiem bien lai khdng edn 
kidm soit dugc quan he vdi khich hing 

Vdi bdi cinh nay, vide phin tieh du lieu tinh v\ bing 
cic edng ey da ning va didm tuong lac khich hang 
duge thye hien bdi eic cdng ty cdng nghe, vi eae 
doanh nghidP bio hiem chi tip tmng vio giai quye't 
khieu nai bio hidm. Cdng ty bio hiem tiep tyc la dan 
vi quan tri nii ro cudi ciing nhung xiy ra hien tirong 
nhidu sin phim bao hidm dupe edng ty cdng nghe 
nim gia. Khich hing khdng cdn bidt hoic quan tim 



ai Ii doanh nghidp bio bidm. 
Khi cdng nghd gdp phin giim nii ro din ddn sd 

lugng Udn khich hang bd ra cho bio hiem se giim di 
nhanh. Khich hing se it cd ddng luc tim kiem doanh 
nghiep bio hiem vi cie hing cdng nghd cd Uie giim 
cac ddi tie cdng ty bio hidm dd cat giim chi phi din 
den giim c ^ tianh Udn thj Uudng bio hiem. Cic 
doanh nghidp bio hidm loin ciu cd Ipi thd tidp cin 
cdng ngh§ phiic tap hon nhim khai thae b io bidm 
toin ciu vi cd cic ddi tic kinh doanh liu dii, dan ddn 
thai loai eac doanh nghidp bio hidm nhd va it boat 
ddng toin eiu. 

Bdi canh 3: Cie doanh nghidp cdng nghd mdi sd 
Uiii loai doanh nghidp bio hiemtmydn thdng 

Vol bdi cinh niy cic hing cdng nghe Idn cung cap 
sin phim cd kdt hpp ydu td bio hidm, tCr do nim bit 
loinbd chuoi gii Uj bio hidm. Phi bio bidm dugc gin 
vdi cic dich vu khie hoic l i mdt phin trong gdi kidu 
eich sdng cua khich bing. Vide phin tich dii lieu vi 
xuit hien nhiing thidt bj ket ndi eho phdp cic hing 
cdng nghe phit tridn cic thidt bj ngin ngiia khidu nai 
bao hiim, lu dd cho phep hp cit giim phi v i thim cbi 
Ud ndn canh tianh hon vdi doanh nghiep bio hiem 
truyen thdng. 

Cic hing cdng ngbd cd Ipi thd hon cie doanh 
nghiep bio hidm vd mang ludi xa hpi, tii dd lao ra 
lupng doanh thu phi bio hiem Idn boic hp gin ket vdi 
sin phim thdng qua cie nbi sin xuat cdng cu ty 
dOng. Trong c i hai trudng hgp trdn, eie doanh nghiep 
bio hiim nhd hoic vua kem thieh ling vdi cudc canb 
tranh niy, die bidt v^ he thdng thdng Un va sy da dang 
hoa dich vy gia ting se ed the bj thii loai. 

3. Mot SO de xuat giai phap vdi co quan quan ly 
nha nirdc ve bao hiem tai Viet Nam 

Mie dii xu hudng phat tridn edng nghe bio hiem 
tai Viet Nam mdi d giai doan diu do khd khin ve vdn, 
v^ ha ting du lidu, nhung cd thd khing djnh trong thdi 
gian tdi viec phit tridn se cd nhQng bude ddt phi vdi 
sy ning ddng ctia eic doanh nghidp khdi nghidp ve 
cdng nghe tai \^et Nam ciing su diu tu bii ban tir cie 
tap doin bio hiem bing diu the gidi vao Viet Nam. 
Co quan quin Iy nhi nude vd bio hiem tai Viet Nam 
la Cue Quin Iy Giim sit Bao hiem thudc Bd Tii ehinh 
chie chin khdng thd diing ngoai cudc trong viec tim 
hiiu sy phit tridn ctia cdng nghe bio hiem tai Viet 
Nam cung nhu nhtmg giai phip dd vua dim bio bio 
v^ quydn Ipi ctia ngudi tham gia bio hiem ddng thdi 
Widng cin trd sy phit tridn etia edng nghe bao hi^m. 

Cin cti theo phin Ueh vd 03 bdi eanh thj tnrdng 
bao hiim trdn co sd sy phit trien vugt bic eiia cdng 
ngli§ bio hiem, cd thd cbi ra mdt sd giai phip mi Cue 
Quin IJ Giim sit Bio hidm cd the nghien eiru trien 
khai tiong tucmg lai nhu sau: 

- Trong tnidng hgp doanh nghidp bio hiem vin giii 

vai trd chti dao trong toin bd vide eung cap djeh vu 
b io hiem, thdng qua edng nghd bio hiem se tip tmng 
vio trii nghidm khieh hing de quin ly vi ddi xii edng 
bang mdi quan bd vdi khich hing. Co quan quin if 
nhi nude vd bio bidm se quan tam ddn vide giim sit 
v i ning eao miic dd thin trpng vdi vide gia nhip thi 
trudng ciJa doanh nghidp bio hidm mdi 

- Trong trudng hpp ed sy pbin lin trong chudi gii 
tri b io hiem lim giim mtrc phi bio hidm mi doanh 
nghidp bio hiem thu dupe, hd so nil ro trd ndn khd 
ludng kbi bien Ipi nhuin dn dinh cd the khdng bO dip 
dupe tdn thit dot bien xiy ra. Co quan quin ly bio 
hiem ein nim viing duge eiu tnie thi trudng bio 
hidm, nhiing inh hudng xiu tir viec doanh nghidp bio 
hidm khdng nim bit dupe hinh vi khieh hing. Tii dd 
CO quan niy cd thd ri soit vi ydu ciu mirc vdn phap 
dinh tuong ting vdi mtrc dp nii ro va khi ning chip 
nhin tdn thit ciia doanh nghiep bao hiem khi tham 
gia chuoi gii Uj bio hiem. 

- Trong tmdng hgp cic doanh nghiep cdng nghd 
ein cu tbd manh hi^u biet cdng nghe bio hidm vi 
niem tin dupe xay dimg vdi khieh hang de ehidm linh 
thj phin bao hidm, diy eic doanh nghiep bio hiim 
vio Unh trang mit khach hing va bj ddng cira Co 
quan quin ly bio hiim ein giim sat chat ehd tidn 
tridn eua eie doanh nghiep bao hiem it chti Irgng vd 
cdng nghe sd ddng thdi cd bien phap bio ve khich 
hang vdi nhtmg md hinh phan phdi bio hiim mdi bao 
gdm ca vide ngin ngiia nii ro tgi pham an ninh mang. 
Thim chi ngay c i khi khieh hang dupe hudng loi ich 
tu sin phim bio hiem trong gdi dich vu gin liln vdi 
mdi trudng sdng ciia hp, vin cd nhUng nil ro ctia vide 
bin khdng dting sin pham yeu ciu, vi pham dgo dti-c 
ve su dung du lieu, Uiim ehi li eic vin de v^ dao ddc 
sinh hoc./. 
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