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Bai viét st dung s lieu diéu tra 179 sinh vién truong Dai hoc Nong — Lam Bic Giang cho thdy thyc trang su
dung mang x4 hoi ca sinh vién insomg. K&t qua cho thdy sinh vién hau hél déu sir dung mang xa hoi, s6 gio
sir dung mang xa hoi cua sinh vién kha cao 4,65 gio/ ngay/sinh vién. Facebook 1a mang x4 hoi duge sir dung
phd bién. Bén canh d6, nghién ciu con sir dung thang do likert 5 mic d¢ trong danh gia muc do thuan tién
cuiia mang xa hot cho thdy mang x4 hoi hién nay dugc sir dyung kha thuén tién. Trén co s phan tich n6i trén tac
gi4 dua ra c4c giai phap sz dung hiéu qua mang xa héi ddi véi sinh vien.

1. Gidi thigu

Theo bao cao thang 4/2018 cua 18 chirc Weare
Social, 58 ngudi sit dung mang x4 hoi tai Viét Nam rat
cao, dung thit 7 thé gidi vai 58 triéu ngudi, tang 16% so
v6i cing ky nam ngoai.Thoi lugng su dung Internet va
mang xa hoi trong mt ngay cia ngusi Viet Nam
tuong umg 7 gio va 2,5 gi¢, kha cao so voi khu virc va
thé gi6i. Mang x4 hoi la hé thdng thong tin cung cap
cho cong déng nguvi sir dung mang cac dich vu luu
tr, cung c4&p, st dung, tim kiém, chia sé va trao déi
thong tin véi nhau. N6 gép phén tich cyc vao su phat
rién nhéan thic, 1 duy va k§ nang séng cua con nguoi.
Ngay nay, mang xa hdi cang tré thanh noi cung cép tin
wic, kién thuc vé 18l ca cac linh vize cia doi sGng xa
hoi va phét triénvan héa cong dong, thitc ddy qua trinh
hoi nhap quéc € rén linh vuc van héa caa Viel Nam.
Tuy nhién bén canh d6 né da va dang tr¢ thanh cong
cy hang dAu dé céc thé luc tha dich lgi dung lién hanh
pha hoai lu tuong, tang nguy co 19 lol bi mét nha nucc
va tang nguy co x6i mon ban sic van héa dan toc.
Trén co s¢ nghién cu thyc Irang s dung mang xa hoi
cua 179 sinh vién truomg Pai hoc Néng- Lam Bac
Giang , bai viél danh gia va dua ra c4c giai phap nham
s dung hiéu qua mang xa hoi.

2, Thuc rang st dung mang xa héi cia sinh vién
lruong Dai hoc Nang- Lam Bac Giang

Dé nghién ciru tinh hinh sir dung mang xa hoi sinh
vién truong Dai hoc Nong- Lam B4c Giang nghién ciu
tién hanh diéu tra 179 sinh vién. Trong 16ng s6 sinh
vién c6 96 sinh vien nam chiém ty 1& 53,63% va 83 sinh
vién nit chiém ty 16 46,37%. Néu chia s§ sinh vién diéu
tra \heo thit ty nam hoc, s6 sinh vién nam thi nhat 1a
17 sinh vién chi€m ty 1 9,5%, s6 sinh vien nam thu hai
Ia 79 sinh vién chiém ty 1& 44,13%, so sinh vien nam

thir ba la 72 sinh vien chiém ty 1& 40,22%, s6 sinh vién
nam thtt tu 13 11 sinh vién chiém ty 1¢ 6,15%.

Ké&I qua diéu lra bang 2.2. cho thdy hiu hét cac
sinh vién déu sit dyng mang xa hi cé 177 sinh vién s
dung mang x4 hoi trong téng s3 179 sinh vién chiém ty
1é 1,12%. Nguoc Jai, s6 sinh vién khong sir dyng mang
x4 hoi khong dang ké ¢6 2 sinh vién trong tdng s8 179
sinh vién chiém 1y 1¢ 1,12%.

“Tinb bioh s dyng mgng 1é ol coa sinb vien im 2018
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C6 thé néi, mang xa hoi sinh vién sir dung chu yéu
1a facebook chiém 93,3% tuong tung véi 167 sinh vién,
zalo 14 mang x& hoi tha hai sinh vién truong Bai hoc
Nong — Lam su dung chié€m ty lé 70,95%, mang Khac
sinh vien sur dung 32,96%. Binh quan s6 gi¢ sinh vién
sirdung mang xa hoi nam 2018 kha cao 14 4,65 gidr. S6
gior s dung nay cao hon muc trung binh chung cua
viet Nam (la 2,5 gior). S6 gie nay tang 17,6% so voi nam
2017. Trong dé, binh quén sé git sinh vién su dyng
facebook nam 2018 12 2,91 gi¢, zalo nam 2018 la 1,05
gio, cac mang khac nam 2018 1a 0,69 gid.

Tom lai, mang xa hoi dugc hau hét sinh vien
truomg  Bai hoc Nong- Lam sir dung. S6 gior sinh vién
sir dung ngay cang co xu hudng tang va $0 gio su dyng
nay cao hon mirc trung binh chung cua Viét Nam. Dac
biét, Facebook la mang xa hoi phé bién dugc sinh
vién truong sir dung.
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3. Miic A thuan tién ciia mang xa hoi cia sinh
vién truong Dai hoc Nong- Lam Bac Grang

Dé danh gia tinh tinh sit dyng mang xa hgi cua sinh
vién truong Dai hoc Nong- Lam Bac Giang nghién ctu
str dung thang do likert 5 muc do trong danh gia 5
nhém liéu chi (Bang 2).

Biog 2. Mét d ok gli chon; iab hisk 1ir dvu myag 1 b
oyl rruimg

i o
W u Bl 3kab % myng v b5t
Mwu«hmlmmv.eeneodnmmuw s %
Mwaaden»am.mmuw o 3] [ sl ®
3% obanh chéag v& 1héng tim T o(_ o] 3] %] &
‘Nhdm tfiu chi dduh gl vy dip émy kip 1hir mpugxh bl
Mire 89 nbanh chéag ca wchuylinilthdogua | 2] s| o] ss| a3
Neguini ding dd ding chuydn L thong 12 1 1 Fvd )] 41
Nt ahia &y 4D thong tia chuyd ths 2| w0 s 7] 30
4 o5 bin v g i thly B Romg 2 e
thin i thoag tn 8 trag din of s| s7| wul
i vE chit logay
Thong fin i i nng 7] 7] w[ sl a1
Thai glan trao di hop 1 3 3 Y 32
Céng aght hin dai dupe tmg dpng abanhchéng | 2] 41 33| o3[ 45
‘Nguoi nhia vi g kbéag cinnbaéu ob kit thix, k5.
slag v kb nlag truyén dyt 2] 4| e Bl s
SU dyng cich chuyén tay via mink, Jib % 7 2 ) I}
v da et | i
Théng tia nhaoh chéag, bop I a
[ .Mn.«mnmhkhmnug T 1
Sy chip nhin co: 7
mngco-vpmhem,m s 7
Mir: 40 hi (005 cis 0gvéT v dyos i
hdm téu cbi v traug thiit b] 4p Gug ahu
n & 7] %
e 43 div tw trang thedt by ul el nl a
15 5 dyng cac thydt b 6 mey o A al s e
ding mua thidt by st dyng N I T £

Bang 2 cho thdy kél qua danh gia muac do thuan
lién cia mang xa hoi nhu sau:

Nhém tiéu chi tha nhét danh gia chung vé mang xa
hoi gom 3 tiéu chi danh gia: Mirc do thuan loi cho viéc
ti€p can mang xa hoi, mac d¢ lién ich cia mang xa hoi,
miuc do nhanh chéng vé théng lin déu duge danh gia ¢
mue 4o cao. Ba muc do ¢6 diém trung binh (rd 1én véi
1y 1& kha cao Ian luot la: 96,61%; 98,31%; 94,92% Tuy
nhién, van c6 mot Iy 1& khong dang ké s6 sinh vién cho
rang ba muc d trén ¢ ty 1é ral thap va thap.

Nhém tiéu chi thit hai danh gia su dap ung kip thoi
mang xa ho6i gom céc tiéu chi: Midc do nhanh chéng
ciia sy chuyén tai théng tin, ngudi dang dé dang
chuyén tai thong tin, nguei nhan day du théng tin
chuyén (ai, ca ngudi nhan va giri cam thady hai long vé
su kip thoi cua thong lin da trao déi chi€m s6 diém
(rung binh, cao va rat cao vdi ty & 1an luot |a: 94,35%;
98,87%; 93,22%.

Nhom tiéu chi thir ba danh gia vé chét luong mang
x4 hoi 6 nam tiéu chi danh gia: Thong tin chuyén di
r6 rang,thoi gian (rao ddi hop 1y, cong nghé thong tin
hién dai dugc ting dyung nhanh chéng, nguei nhan va
gui khong cén nhiéu c6 kién thic, ky ning va kha
nang truyén dat, st dung cach chuyén tai van minh,
lich sy c6 s6 diém trung binh chiém ty 1& 1an luot la:
33,33%; 38,42%; 18,64%; 33,89%; 41,81%. SG diém cao
chiém ty 1&: 49,72%; 41,42%; 52,54%; 41,42%: 38,41%.
S6 diém ral cao chiém ty I& 14n luot: 11,86%; 18,08%;
25,42%; 21,47%; 15,82%.
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Nhém tieu chf tt tu danh gia muc do dap Ung nhu
chu xa hoi:Thong tin nhanh choéng, hop 1y, cac thong
lin giaf thich r6 rang, sy chdp nhan cua ngudi sir dung,
khong ¢6 su phan biét d6i véi nguoi sur dung, muc do
hai long cua nguei st dung. Ty I¢ s8 diém & muc trung
binh r& 1&n cia cac tidu chi chi€m ty 1é dang k€ 1an
luot nhu sau: 96,055; 94,35%,; 95,48%:95,48%; 97,18%.

Nhém tiéu chi vé trang thiét bj dap tmg nhu cdu sir
dung: Ngudi sir dung can rang thiét bj, cang nghé hién
dai, mirc d6 dau tu trang Lhiét by, c6 thé sir dyng cac thiét
bj & moi noi, dé dang mua thiét b} sit dyng. Cac (éu chi
nay ¢6 sd diém tir mute trung binh tré 1én kha cao véi cac
t 1& 14n lot: 92,66%; 92,66%; 96,05%: 96,61%.

Ké&t qua danh gia cho thdy hiu hél cdc tiéu chi
dugce danh gia véi mie do kha cao. Tuy nhign, cén
mot s danh gia cho thdy vé sir dap (mg kip thai, chét
lugng, muc dé dap ung nhu cdu x4 ho, trang thiét bigt
dép Umg nhu cau sir dung cia mang xa héi con & mire
do thap va ral thap.

4. Mﬂl S0 gidi nhan i dung mang xa hai hiéu qua
doi vai sinh vién

Qua thuc trang st dyng mang xa hoi cang nhu
dénh gia muc do thuan tién cua sir dyng rnang x4 héi.
Bai viét dua ra mot s8 giai phap st dung mang xa hoi
hiéu qua dai v6i sinh vién:

Thia nhat, cac sinh vién cin can déi quan ly thei
gian sur dyng mang trong ngay sao cho phu hop véi
quaé trinh hoc t4p cing nhu sinh hoal béng cach phan
chia thoi gian trong ngay, 1ap k€ hoach hang hang
ngay, tranh lang phi thai gian va tinh trang “hdi chimg”
str dung.

Tha hai, mic do dap ¢mg kip thai, chat lugng, muc
d6 dap tng nhu cdu x4 hél, Irang (hiét biel dap (ng
nhu cdu sir dyng ctia mang x4 hoi hien nay ¢ mic do
r&t cao. Do dé, sinh vién c&n lya chon céc théng tin
dudng, hop Iy va cén (hiét.

Thit ba, mang x& hoi da va dang tré thanh cong cu
hang dau dé cac th€ lyc thi dich loi dyng tién hanh
pha hoai (U luong, 1ang nguy ¢o 16 ot bf mat nha nuée
va lang nguy co x6i mon ban sac van héa dan toc.
Sinh vien c&n Irdnh nhén 1hic sai lech trong thoi ki
“bing né” thong lin./.
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