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Viet Nam dang trong qui trinh tich eye hdi nhip vio kinh te khu vye vf thd gidi, bdn canh nhimg co hdi do hdi 
nhip mang lai, eic doanh nghiep ciing phii ddi mit vdi sy eanh tranh quyet liet ttr eac ddi thu qude td. Mdt 
Uong cic giii phip de ning cao khi ning ccinh tranh cua doanh nghiep chinh l i viee tmg dyng thuemg mai 
dien tu (TMDT) de tim kidm thj trudng diu ra cho sin phim, hang hoi Vidt Nam. Cbting tahidn nay cd gin 50 
trieu ngudi su dyng intemet, dat ty le tren 53% din sd, eao hon mtrc tmng binh the gidi Ii 46,6%. Con sd niy 
die biet ed y nghia ddi vdi nhiing nginh nghd kinh doanh trye tuydn, trong do, md ra phuong thuc xuit khiu 
trye tuydn.Khdng phu nhin thirang mai dien tu (TMDT) d i v i dang li cdng cu bieu qui giiip cie doanh nghep 
(DN) diy manh hoat ddng xuit khiu hing hda, song boat ddng nay cting dat ra nhieu thieh thiic cho ci DN vi 
CO quan quin ly. 

1. Xuat l(hau true tuyen mapg iai nhieu i d ich cho 
cac doanh nghiep xuat khau 

Thu nhat, tidt kiem dugc thdi gian va nhin lue. Bio 
eio Chi sd thucmg mai didn tii nam 2017 ehi ra ring, 
thue hien giao dieh didn tii se mang lai hieu qui Idn 
eho eic (DN) xuit nhip khiu.Theo do, DN tidt kiem 
dugc 15 - 30%, thim chi Idn tdi 90% thdi gian so vdi 
eieh lam tmydn thdng; ddng thdi tiet kidm vd nhin 
luc, giim sai sdt, minh bach vd thu tuc vi ting khi 
ning so hda. Trong cich tiep can ciia kinh doanh 
tmyen thdng, cie doanh nghiep kinh doanh xuit khiu 
khi thye hien edng tie tidp thj tmydn thdng, hp phii di 
rit nhidu noi de kdt ndi, Um khach hang, thim ehi 
phii bay tdi nude ban de tham gia eie hdi chg.Nhung 
hien nay, thdng qua kenh trye tuydn, doanh nghidp 
ehi ngdi trong van phdng la ed the giao dich, dim 
pbin vdi khaeh hang d bit cu diu trdn the gidi. 

Thu hai, da dang hoi kdnh tiep ein.Ddi vdi phuong 
thiic xuit khau trye tuydn, DN Viet Nam cd bai kdnh 
chinh de sii dyng: (1) Tim ddi tic nude ngoii thdng 
qua eie san giao dieh thuong mai didn tii; (2) Thdng 
qua kdnh nay bin trye tidp tdi tin tay ngudi tidu dimg 
d nude ngoii. 

Trdn thue te, vdi phuang thuc giao djch tmydn 
thd'ng, ben canh cie thti tye rudm ri, nhieu doanh 
nghidp vin phii chiu chi phi khi mudn tim ddi tie 
nude ngoii hay xuc tidn thucmg mai. 

Vi vay, phuong thuc xuit khau true tuydn li co hpi 
Idn de giim chi phi thdi gian, die bidt Ii cie doanh 

nghidp nhd vi vira tim kidm thdng tin ban hang, xue 
tien thuong mai, tiep thi sin phim, giao dieh vi thanh 
toin...Tren thyc td thi nhung doanh nghiep Idn ctia 
Viet Nam (didn hinh la thuong hidu Tmng Nguyen, 
Kangroo) da de dang tim ngudi mua hing va ngudi 
ban bang thdng qua Alibaba, mdt sin giao dich TMDT 
ndi tieng. Nguon tbi trudng mdi mi hp cd dupe tii 
thuong mai didn ttr d i ting Idn ding ke, thay vi ddi 
sales phii di thi trudng niy, thi trudng kia de tim kidm 
ngudi mua mdi. 

Tbii ba, ning eao ky nang ting dung thuong mai 
dien tu. Mac dti ling dung thuong mai dien tu' dem lai 
rit nhidu tien ich, tuy nhien tiieo khio sat cua Hidp bdi 
Thuong mai dien tu Vidt Nam, trong sd hon 1.500 DN 
nhd vi vua dang tham gia xuit nhip khiu, hien chi cd 
49% DN cd website ve thuong mai dien tu, 11% DN 
tham gia cic sin giao dieh Uiuong mai didn tir, 2% DN 
thyc hien giao ket hop ddng qua sin giao djch thirong 
mai dien tii boat ddng.Kbio sit eung cho thay, hidn 
van cdn tdi 51% DN chua bidt eieh dung website, 35% 
DN cho ring he thdng djch vu cdng true tuyen boat 
ddng khdng dn dinh.Nguyen nhin kenh xuit nhip 
khau trye tuydn ehua thue su dugc ua chuong, mdt 
phin la dodoanh nghiep chua ed du ky nang dg ty tin 
bin hang trdn c ic kenh tme tuydn tdi tin tay ngudi 
tieu dting. 

Kha nhieu DN d Viet Nam, die biet li DN nhd vi 
vira vin cdn e ngai vide trng dyng xuat nhap khau trye 
tuydn, do ky ning ung dung thuong mai didn tii cdn 
ban ehe. 
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Bdn eanh dd, hd thdng ha ting cdng nghe thdng tin ndi ngiy eing manh me gida DN trong vi ngoii nude. 

Diem quan trpng niia, dd l i thucmg mai dien hi ciia DN ehua phit tridn va nhidu DN bj rio cin ve 
ngdn ngii. Ngoai ra, nhidu DN bj sy canh tranh Idn vdi trdn nen ting kinh doanh true tuydn B2B (giao djch 

giua cac doanh nghidp vdi nhau) se giai quydt dugc DN nude ngoai. 

Vi viy, bin thin hp ein nang cao ky ning ting dyng tit c i van dd nhu viy cho mdt doanh nghidp vira 
thuong mai didn tu, nhu ky ning tim kidm thdng tin nhd. Cie doanh nghiep khdng phii bd nhidu tidn bae 
ddi t ic trdn mang, xic minh ddi tic cd uy tin hay 
khdng, hoic c ic khiu thanh toin, ehuydn phit... Tir 
dd, cic DN cd hidu biet co bin dd trinh eic trudng 
hgp lua d io khi giao dich vdi ddi tie nude ngoai... 

2.,Xu§t khau trvc tuyen doi mat vol nhieu rui ro 
tiem an 

Bdn canh nhiing Igi ieh khi xuit khiu hing hda 
qua kdnh TMDT, boat ddng nay cOng dit ra nhieu 
thieh thiic vdi c ic DN Vidt. 

Mdt li, didm de nhin thiy cua xuit kbiu trye tuyen 
l i giao djch qua intemet.Trong rit nhieu giao dich trye 
tuydn thi hda don bin hing vi chiing tir thudng so sii, 
tham chi khdng cd. Vi thd, cic DN trong giao dieh xuit 
khiu true tuyen dd ding qua mit co quan thud. Nhidu 
cdng ty mua ban online, mac dii chua dupe cip phep 
diy dii, nhung DN vin hoat ddng bin Id, trdn thud vi 
lua d io thdng qua website. Diy li mdt trong nhiing nil 
ro caoddi vdi c ic DN tham gia xuit khiu trye tuydn. 

Hai Ia,eie ehu thd ddi tie khi hoat ddng TMDT dd 
ding xda diu vdt, can trd vide thu thip chiing eii khi 
vi pham trong eac giao djch xuit khiu vdi DN Viet. 
Nhieu nhin dinh cua cic chuyen gia ciing cho ring, d 
Viet Nam, boat ddng xuit khau trye tuydn tren nen 
ting TMDT tidm in nhidu nil ro bdi vide thyc bidn thao 
tic thuong mai tren mdi trudng dien tir mdi ehi d miie 
dp thip, mang tinh bin so khai, chua chuydn nghiep. 
Dd l i chua kd so vdi eich bin bang tmyen thdng, chi 
phi phii tri eho eac trang TMDT khdng bd thip. Trong 
khi dd, ndu gip phii nhung rui ro trong giao djch, DN 
vin phii hoan toin phii ehiu trieh nhidm. 

3. Xu huong va dinh huvng phat trien doi vol xuat 
khau true tuyen 

Trudc tien, de giiip dd cie DN gip khd khin khi i p 
dung thuong mai didn tu trong boat ddng xuit khiu, 
Lidn minh Hd trp xuit khiu Vidt Nam d i ra mil vdi 
mue tieu tim kiem cic gdi dieh vu hd trp trpn gdi eho 
DN dd tim kidm ban hing, ning eao ning lye eanh 
tranh tai mdt sd thi trudng lan cin.Dic bidt, vira qua, 
Viet Nam da dd xuat sing kien xiy dyng khudn khd 
thuin loi hda thuong mai didn tu trong APEC va day Ii 
mdt ndi dung quan trpng cua cic ehuang trinh Nghj sy 
APEC thdi gian vtra qua. 

Diy la tin hidu ding mtmg khi viee ling dung 
thuong mai dien tir dang ngay cing duae quan tim vi 
md rdng pham vi inh hudng, mang lai kha ning kdt 

tham gia cie hdi ehp tridn lim, chi ein online tren 
miy tinh; ciing khdng so ehdnh Idch thdi gian hay 
khdng gian m i nhin dugc ngay tren man hinh miy 
Unh hay smartphone. Thuong mai didn tii khdng eo 
ban che ve doanh nghidp Idn hay doanh nghidp nhd 
nen se tao ra thdm nhidu ea hdi kinh doanh eho 
doanh nghidp. Diy li m0t trong nhimg djnh hudng 
quan Upng thtic diy c ic co quin quin ly nhi nude v^ 
TMDT ein quan tim, ehii trpng tridt dd nhim dip ling 
duge xu hudng phit tridn mdi tiong xuc tidn thuong 
mai danh cho cic doanh nghiip Vi^lJ. 
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