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Tom tat: 
Nghien cim dirac Ihuc hien vdi muc dich xem xet, ddnh gid moi quan he ciia cdc nhdn Id id 
chuc bao gdm cam ket td chuc, ca cdu id chuc den chdt luong thdng tin ke todn trong mdi 
truang img dung he thong hoach dinh ngudn luc doanh nghiep (ERP) a cdc doanh nghiip 
Viel Nam. Mdu nghiin ciru gom 242 ddi luang, dang ldm viic a cdc vi tri khde nhau trong cdc 
doanh nghiep, bao gdm nhdn vien ke todn vd cdc nhdn viin a cdc bo phdn khac trong doanh 
nghiip. Dd' lieu nghiin cuu duac thu thdp thong qua khdo sdt bang bdng cdu hoi (tir thdng 1 
ndm 2019 - thdng 4 ndm 2019), sau do duac dimg di phdn lich thdng ke md td vd kiim dinh 
gid thuyit nghien cuu. Ket qud nghien cicu cho thdy, chdt hrang he thong thdng tin ke todn dnh 
hu&ng lich cue den chdt hrang thdng lin ki todn, cdc yeu to to chiec gdm cam kit td chirc vd 
ca cdu to chirc cd dnh hudng lich cue din chdt luang he thdng thong lin ke todn. 
Tir khoa: Cam ket to chii'c, co can to chii'c, chat lugng be thong thong tin kg toan, chat lucmg 
thong tin ke toan, he thong hoach dinh nguon lire doanh nghiep (ERP) 
Ma JEL: M4I 

The relationship between organizational factors to accounting information quality in the 
enterprises applying ERP in Vietnam 
A bstract: 

The study was conducted to examine the relationship between organizational factors lo 
accounting information quality in ERP in Vietnamese enterpnses. Research samples include 
242 people working in many positions in the company Data were collected primarily through 
questionnaire survey (January, 2019 ~ April 2019) and then used to analyze descriptive 
statistics and perform hypothesis tests. The results show that, accounting information system 
quality (ASQ) influences accounting information quality (AIQ), the organizational factors 
(organizational commitment, organizational structure) influence accounting information 
system quality. 

Keywords- Accounting Information System Quality, Accounting Informatian Quality 
Enterprise Resource Planning, Organizational commitment. Organizational structure 
JEL Code. M41 
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1. Gioi thieu 

Trong boi canh ciia cugc each mang cong nghiep 
4.0, sir phat trien manh me cua cong nghe thong tin 
da anh huong sau rgng trong tat ca cac ITnh vuc cua 
doi song, kinh tg, xa hgi. dieu do da mang lai cho cac 
doanh nghiep Viet Nam nhieu lgi the nhung ciing 
doi mat vcti khong it thach thtrc, kho khan trong do 
CO nhirng thach thuc kho khan lien quan den viec 
ling dung cong nghe thong tin nhu thg nao, quan 
tri, to chiic doanh nghiep the nao de phuc vu cho sir 
phat trign ctia cac doanh nghiep. Sir phat tnen ciia 
doanh nghiep la mot trong nhung tac dong manh me 
din sir phat trign ciia he thong thong tin ke toan bgn 
canh cac ygu to tac dgng trong qua trinh van hanb he 
thdng thong tin kg toan nhu ygu can vg kigm scat, 
quan ly ciia nha quan trj, ygu cau vg luat phap hgn 
quan trong ITnli vyc ke toan va su phat trien ngay 
cang cao cua cong nghe thong tin. 

Trong moi trudng canh tranh, doanh nghiep hoat 
dgng phai chiu su tac dgng ciia nhieu nhan to kbac 
nhau, nhirng nhan to nay anh huang dgn sir hiiu hieu 
va hieu qua ciia he thong trong viec thuc hien cac 
chiic nang. Chat lugng thong tin kg toan xuat phat 
tir vigc thuc hien mot he thong thong tin kg toan 
chat lugng va chat lugng be thong thong tin kg toan 
la su kgt hgp cua pban ciing co chat lugng, phan 
mem, mang may tinh, ca sa du lieu, va chat lugng 
cong viec va sir hai long ciia nguoi sii dung (Sacer 
& cgng su, 2006). Nhu vay, he tbong thong tin kg 
toan CO chat lugng se tao ra thong tin ke toan tot 
va hiru ich, van dg nay da dugc nghien ciiu nhigu a 
cac qu6c gia phat trign nhung lai chira dugc nghien 
ciru nhigu trong nuac, dac biet la trong he thong iing 
dung ERR Chat lugng he thong thong tin kg toan la 
yeu to rat can thigt, hiiu ich cho sir hoat dgng hiiu 
hieu va hieu qua ciia doanh nghiep, la ngn tang viing 
chae cho quan ly chat lugng thong tin ke toan, chat 
lugng cua he thong thong tin ke toan la ca sa dc 
doanh nghiep nang cao cdng tac quan ly toan doanh 
nghiep, giup ich cho qua trinh thuc hien quygt dinh 
ciia nha quan tri va dam bao cho doanh nghiep trong 
viec dat dugc cac muc tigu kinh doanh va hoat dgng 
cua minh. Trong he tbong ERP pbiic tap va ddi hoi 
rat cao vg chat lugng ctia thong tin ke toan, he thong 
thong tin kg toan trong moi truang ERP la he thong 
tich hgp vdl cac he thong khac trong doanh nghiep, 
do do he thong thdng tin kg toan trong mdi trudng 
ERP se rat khac biet va co thg bi tac dgng ciia nhigu 
yeu td khac nhau d6n chSt lugng ctia he thdng, trong 
dd khdng thg thieu vai trd cua cac yeu to td chiic 
trong qua trinh sir dung he thdng thdng tm kg toan. 

Va do la ly do tac gia lua chgn van de nghien cuu 
lign quan den moi quan he giiia cac nhan td td chiic 
dgn chat lugng thdng tin kg toan trong mdi truong 
ling dung he thdng ERP nham giai quyet cac van 
dg ve ly luan va thuc tign can thiet hien nay ddi vdi 
thong tin kg toan trong mdi tru'dng ERP. 

Do vay. nghign ciiu nay thuc hien nham cung cap 
thcni bang chiing thuc nghiem ve mdi quan giiia cac 
nhan td to chuc dgn chat lugng thdng tin ke toan 
thdng qua chat lugng ciia he thdng thdng tin kg toan 
trong mdi trudng ERP tai cac doanh nghiep Viet 
Nam, 

2. Co" SO" ly thuyet va mo hinh nghien cuu 

2.1. Cff s& ly thuyet 

2.1 1 Chdt hrong hi thdng thdng lin ke lodn 

Cac quan digm vg chat luong he thdng thdng tin 
ke toan chii yeu dua trgn quan digm vg chat lugng 
he thdng thdng tin duac thuc hien trong cac nghien 
cii'u truac va dugc phan tich tir quan digm chat 
lugng theo md hinh he thdng thdng tin thanh cdng 
ciia DeLone & McLean. Theo DeLone & McLean 
(2016), chat lugng he thong gan vdi sir thanh cdng 
va cac thang do chat lugng he thdng thdng tin phii 
bgp vai md hinh da phat trign gdm; tinb dg dang sir 
dung, tinh de dang nghign ciiu va tim higu, dap iing 
ygu cau cua ngudi sir dung; nhiing tinh nang ciia he 
thong; tinh linh boat, su tinh te cua he thdng; su tich 
hgp; su tiiy chinh he thdng va tinh bao mat ciia he 
thdng thdng tin ke toan. 

Trgn ca sd quan niem ve chat lugng be thdng 
thdng tin, da cd mdt sd quan diem ve chat lugng he 
thdng thdng tin kg toan, bdi vi xet vg mdi quan he 
ban chat thi he thdng thdng tin ke toan cung la mpt 
he thong thong tin va ciing cd day du cac dac tinh 
ciia mdt he thdng thdng tin. Cu thg: 

- Chat luang thdng tin kg toan den hr viec thuc 
hien he thdng thdng tin kg toan ch4t lugng. Chat 
lugng he thdng thdng tin kg toan la su tich hgp cua 
chat lugng phSn cung, phSn mgm, con ngudi, mang 
ludi ky thuat cdng nghe, ca sd dii lieu va su thda 
man ngudi sii dung (Sacer & cdng su, 2006). Mgt 
sd tac gia da md ta chat lugng he thdng thdng tin kg 
toan thdng qua cac dac tinh: su hiiu bieu, su biiu icb, 
tinh hieu qua, thda man ngu'di sii dung, 

-Su hiru hieu ciia he thdng thdng tin kg toan la do 
ludng su thanh cdng dg dap iing cac muc tigu dugc 
thigt lap, hoac su thda man nguai su dung (Stair & 
Reynolds, 2010). 

2.1.2. Chdt luang thong tin ki todn 
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Theo Laudon & Laudon (2013). chat lugng thdng 
tin kg toan duoc tao ra bdi chat lugng ciia he thdng 
thong tin kg toan, thdng tin chat lugng se dugc 
ngudi diing sii dung de lap kg hoach, kiera soat va 
digu hanh cdng ty (Salehi & Abdipour, 2011). Ngoai 
ra, trong he thdng tich hgp, thdng tin chat lugng se 
giiip nha quan ly hieu ro ve td chiic dg xem nliung 
thay ddi xay ra ca ben trong va bgn ngoai td chiic, 
qua do cac nha quan ly se phan ung nhanh chdng va 
chinh xac vai nhiing thay ddi do (Susanto, 2013). 
Ngudi dung chn thdng dn chat lugng cao vi se lam 
lang gia tn cua quygt dinh dugc dua ra bdi cdng ty 
(O'Brien & Marakas, 2011), Theo Stair & Reynold 
(2010), chit lugng thdng tin !a thdng tin chinh xac, 
dang tin cay, kip tlidi, dSy dii, va dugc cung cap vdi 
dinh dang phii hgp. 

Theo ChuSn muc Kg toan Viet Nam cung dat ra 
cac yeu cSu co ban doi vdi chat lugng thdng Un kg 
toan. bao gdm: trung thirc. khach quan, day dii, kip 
tlidi. de higu, cd thg so sanh dugc. 

Theo quan digm cua Romney & Sleinbart (2017), 
cac dac linh chat lugng ciia thdng tin hiiu ich bao 
gom' phil hop. dang tin cay, day dii, kip thdi, cd thg 
higu dugc, cd thg kigm chimg dugc 

2 1.3 Cam kit to chuc 

Cam ket td chiic theo dinh nghTa ciia Porter & 
cdng su (1974) cd ba thanh phan chinh: (1) niem tin 
manh me va su chap nhan cac muc tigu cua td chitc, 
(2) su san sang de nd luc dang ke cho td chitc, va 
(3) mong muon duy tri mdi quan hg thanh vien ciia 
td chiic. Theo do, cam ket khdng chi la mdt yeu td 
du bao gili chan nhan vien ma c6 the la du bao cho 
cac nd lire va thanh qua ciia nhan vign (Mowday & 
cdngsu', 1979). 

Cam ket td chii'c la miic do ma nhan vign xac dinh 
vai td chiic, muc tigu cua td chirc va mong mudn 
duy tri thanh vidn trong td chiic (Robbins & Judge, 
2009) Theo Robbins & Coulter (2009), cam ket td 
chirc la dinh hudng ciia nhan vign ddi vdi td chiic 
vg ldng trung thanh va sir tham gia, Theo Luthans 
(2008), cam ket td chiic la: (1) mong mudn manh 
me dg duy tri thanh vign ciia td chiic; (2) sSn sang 
nd luc thay mat cbo td chiic; va (3) nidm tin, su ch&p 
nhan vai cac gia Ui va muc tigu ciia td chiic. Do do, 
cd thg ndi r^ng cam kgt td chiic la su tmng thanh va 
sir tham gia ctia nhan vign dd dat dugc muc tieu, va 
dg tdn tai trong td chiic. 

2.1 4 Ca cdu td chiec 

Co cau td chirc la su sap xgp cua cac thanh ph5n 
don VI trong td chuc, Co cdu td chirc cho thiy su 

phan cdng lao ddng va lam thg nao cac chiic nang 
hoac cac hoat dgng khac nhau phdi hgp de dat du. 
nhimg muc tigu da duoc thiet lap (Robbins & Judge 
2009; Jones, 2010), Trong khi dd, ca ciu td chiic la 
khudn mau hinh thiic ma nhiem vu cdng viec flu. 
phan chia va phoi hgp, ca cau td chirc phan anh su 
phan cdng cdng viec, trach nbiem, quyen han va 
trach nhiem giai trinh trong td chirc. Theo Green-
berg & Baron (2008), ca ciu td chiic la mdt cau true 
chinli thuc giira nhiing ca nhan va nhtrng nhdm nhan 
vign vdl viec phan cdng cdng viec, trach nhiem va 
quyen ban trong td chiic, Mdt each thiic dg cd the 
hieu vg ca cau td chirc la nhin vao sa dd to _chuc 
cdng ly, ca cau td chiic cung cap mdt khudn mau ve 
cac hoat dgng ciia doanh nghiep dugc lap ke hoach, 
thuc hien, danh gia va kigm soat. Mdi doanh nghigp 
cd ca cSu td chiic pbii hgp vdi loai hinh, quy md, 
ban chat va dac digm hoat ddng neng nen khdng c6 
khudn mlu chung duy nhat. Tuy nhien, du thg nao 
thi ca c^u td chirc ciing phai guip doanh nghiep thuc 
hien cac chien lugc va muc tigu thdng qua vai trd va 
chirc nang ciia he thdng thdng tin kg loan. 

2.2. Mo hinh nghien cmi vd gid thuyet nghien 
cu-u 

2 2.1. Mdi quan he giua cam ket id dure vd chdt 
hrang hi thdng thdng tin ke todn 

Cam ket td chiic la mdt trang thai, trong dd nhan 
vien xac dinh vdi td chii'c vg muc tieu ciia minh, va 
mudn duy tri la thanh vign trong td chuc. Do dd, cam 
kgt td chirc co thg dugc dinh nghTa nhu la thai do va 
nigm tin ciia ngudi lao ddng dugc tham gia va trung 
thanh vai td chiic ciia hg trong viec dat dugc cac 
muc tieu. Luthans (2008) giai thich vg khia canh cua 
cam kgt td chiic, trong dd cd cam kdt ve tinh cam, 
cam kgt tiep tuc, cam kgt quy pham, dng giai thich 
rang cd mdi quan he duang giiia cac cam kgt td chiic 
va kel qua mong mudn nhu hieu suat doanh nghiep 
cao va tinh trang nghi viec thap. Theo Koskosas & 
cdng su (2011), cam ket to chirc cd lien quan ticb 
cue vao viec ban hanh cac hanh vi an ninh thdng tin 
nhu cac chinh sach bao mat va cac cdng nghe mdi 
cd hieu luc dgn cac muc tteu kinh doanh cua dan vi. 

Mdt trong cac ygu td anh hudng ddn sir phat trien 
ciia he thdng thdng tin la sir hd trg va cam ket ciia 
td chiic, khdng chi c6 sir hd trg ciia nha quan tri ma 
la tat ca cac nhan vidn dugc ygu cau phai digu chinh 
vdi he thdng de dam bao su chuygn ddi sudn se trong 
Id chirc. Muc dich cua viec thuc bign he thong thdng 
lin cd the dat dugc hieu qua hon khi con ngudi trong 
td chiic thuc hien su cam ket (Lucey, 2005) Theo 
Lucey, khi nhan vign cam kgt, hg cd ddng luc va nha 
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Cam kgt td chiic 

Ca cau td chirc 

Hinh 1: Md hinh nghien ciiu 

" H l ^ ^ Chat lirgng 
J ^ He thdng thdng t 

I i-i""''^ k p t n a n 

(Ngudn: Tdng hgp cua tac g 

_ j _ , , ' Chat lugng 
^ thong tin ke toan 

quan ly cd gang de thiic day ddng luc do thdng qua 
phong each lanh dao ciia hg. Cam kdt td chiic va he 
thdng thdng tin cd mdi quan he khdng thg lach rdi. 
siic manh ciia cam ket td chiic cd the dugc nhin thay 
tir su iing hd va chap nhan nhung muc tieu va gia tri 
cila td chiic. Cam kgt td chirc manh dugc dac trung 
bdi nigm lin manh me va chap nhan nhu'ng muc tieu 
va gia tri cua td chiic, san sang de lam viec va mong 
mudn van la mdt thanh vign ciia td chiic (Kusluvan, 
2003), do do nghign ciru gia dinh rang. 

HI: Cam kel Id chiec cd tdc ddng den chdt lircmg 
he thong thdng lin ki todn. 

2.2.2. Mdi quan he giua ca cdu chirc vd chdi 
luong he thdng thdng lin ke todn 

Ca cau Id chiic tdt the hien thdng qua tinh cu thg, 
ro rang va day dii ve chirc nang, quyen han va nghTa 
vu cua timg nhan vign, timg bd phan trong cdng ty, 
ngoai ra ca cau td chitc tdt cdn dam bao cho cac thii 
tuc kiem soat hieu qua. Khi nha quan ly phat tridn 
hoac thay ddi ca cau td chirc. ho dang tham gia vao 
thigt ke td chiic. Theo Robbins & Coulter, 2009, cac 
khia canh va cac ygu td cua ca cau td chii'c bao gdm: 
chuyen mon hda cdng viec; phgm vi kiem sodl; chuoi 
cdc menh lenh; sir chinh thirc hda; su iiy quyen (su 
lap tmng va phan tan). Ngoai ra, ca cau td chiic cdn 
Ihe hien qua quy md va ban chat ciia nhung boat 
ddng trong cdng ty, la thanh phan quan trgng khdng 
Ihg Ihigu trong he thdng kiem soat ndi bg. 

Ca cau Id chirc la van dg chinh phai ditgc xem 
xet cho chuan bi Id chiic he thdng thdng tin ke toan 
va do dd se quygt dinh dgn chat lugng cua he thdng 
Ihdng tin kg loan trong qua trinh van hanh. Do dd, he 
Ihdng thdng tin ke toan cd the bi anh hudng bdi ca 
cau td chiic va ca cau td chiic tac dgng ddn he thdng 
Ihdng tin kg loan Do dd, tac gia gia djnh rang: 

H2: Ca cdu td chuc cd tdc ddng den chdt luang 
he thdng thdng lin ke todn. 

2.2.3. Mdi quan he giua chdt luwig hi thdng 
thdng tin ki todn vd chdt luang thong lin ki todn 

Theo Whitten & Bentley (2008), he thdng thdng 
tin trong td chirc cd muc tidu xti' ly du lieu dg tao ra 
thdng tin hu'u ich trong viec hd trg cac nghiep vu 
kmh te. he thdng thdng rin cung cap thdng tin dudi 
dang cac bao cao va cd the dirac sir dung bdi cac ddi 
tugng bdn trong va bgn ngoai doanh nghiep (O'Bnen 
& Marakas, 2008). Wongsim & Gao (2011) cbo ring 
cac khia canh chat lugng thdng tin kg loan cd mdi 
quan he tich cue vdi quy trinh ap dung he thdng 
thdng tin ke loan. Trong nghien ciiu ciia Onaolapo 
(2012) giai thich rang lgi ich ciia he thdng thdng rin 
ke loan cd the dugc danh gia bang cac tac ddng cua 
nd ddi vdi viec cai Ihien quy trinh ra quygt dinh. chat 
lugng thdng lin ke toan, danh gia hieu suat, kigm 
soat ndi bd va lao didu kien cho cac giao dich kinh 
tg, Muc rigu cita he thdng thdng lin kg loan la tao ra 
cac bao cao tai chinh dugc cung cap cho ca ngudi 
dimg bgn ngoai va ben trong doanh nghiep (Scott, 
2001), quan diem nay dugc hd trg bdi kdt qua ciia 
nghien ctiu cho Ihay he thdng thdng tin ke loan giiip 
tang cudng dnh dang tin cay ciia bao cao lai chinh 
(Salehi & Abdipour, 2011), Do dd, ket luan rang cd 
mdt moi quan he giira he thdng thdng rin kg loan dg 
cung cap cac dac digm thdng tin chat lugng (Sacer 
& cdng su, 2006). Theo Nicolaou (2000), hieu qua 
cua he thdng thdng rin ke toan dugc do ludng bang 
su hai Idng ciia nhirng ngudi ra quyet djnh vg chat 
lugng thdng lin dugc tao ra bdi chat lugng he thdng 
thdng tin kg toan. Do do, lac gia gia dinh rang: 

H3 Chdt luang he thdng thdng tin ki todn cd tdc 
ddng din chdt luang thdng tin ke todn 

Tdm lai. rir cac gia thuyet da xay dung, md hinh 
nghign ciiu dugc phat trign nhu sau. 

3. Phuffng phap nghien ciiu 

Nghien cini thuc hien vdi muc tigu la kiem dinh 
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Hinh 2: \I6 hinh CFA tdi han 

;quare= 607.179 ; df= 318 ; P= 0° ° 
Chi-square/df= 1 9 ° ^ 

.F(le= .840 ; TLI= .909 ; CFI= 9' '° 
RMSEA= -Oo^ 

ly thuygt khoa hgc va danh gia cac khai niem nghign 
ciru trong mdi trudng cu thg tai Viet Nam, do dd dd 
thuc hien nghign ciiu tac gia thuc hien phuong phap 
nghign cim dmh lugng. Cu the-

3.1. Thu thdp dll'lieu 

Cdng cu thu thap dii lieu trong nghidn cim la 
bang cau hdi chi rigt. Tac gia tign hanh khao sat true 
tigp va gian tigp cac nban vign kg loan va nhan vign 
d cac bd phan khac trong doanh nghiep vai nhidu 
hinh thirc nhu gin true ligp bang cau hdi hoac giri 
qua email tii' thang 1 den thang 4 nam 2019. Ndi 
dung trong bang cau hdi chi tidt gdm cd thdng tin 
vg ngudi duge khao sal, thdng lin chi liet vg cdng 
ty va chil yeu la thdng tin vg cac thang do hen quan 
dgn do ludng khai nigm cam kgt Id chirc (OCO) bao 
gdm 7 bidn quan sat (OCO I dgn 0C07) theo thang 
do cua Porter & cdng su (1974); thang do ca cSu Id 

chirc (GST) gdm 5 bidn quan sat (OSTI den 0ST5) 
tir thang do ciia Robbins & Coulter (2009); thang do 
bign chat lugng he thdng thdng rin kg loan (ASQ) 
theo DeLone & McLean (2016) gdm 9 bien quan sat 
(ASQl ddn ASQ9), thang do bidn chk lugng thdng 
rin ke toan (AIQ) sir dung thang do ciia Romney & 
Stembart (2017) gdm 6 bidn quan sat (AIQl den 
A1Q6). Cac bign quan sat nay dugc do ludng bang 
ihangdo Likert 5 digm (1: Rat khdng dong y; 5: Rat 
ddng y). Chi ridt vg cac bign khai niem va bien quan 
sat xem phu luc I. 

Don Vl phan tich la ca nhan, lac gia chgn mlu theo 
phuong phap phi xac suat, dd la chgn mlu thuan lien 
va theo phuang phap phat trign mam. Theo Barrett 
(2007), kich thudc mau tdi thigu sir dung trong phan 
tich md binh cau tnic tuyen tinh CB-SEM la 200 
Tuy nhien, de tang do tin cay ciia kgt qua nghign 
ciru, tac gia chgn kich thuac mau la 242. 

Sd 270 thdng 12/2019 24 
l\iiilili'Jliii((,iien 



Hinh 3: K t̂ qua phan tich mo hinh ly thuygt SEM da chudn hoa 

Chi-square= 672.406 ; df= 317 ; P= .000; 
Chi-square/df= 2.121" 

GFI= .856 ; TLi= .899 ; CFi= .909; 
RIVISEA= .063 

^j^->H0ST5 

AIQl J - * — ^ ^ 

3.2. Xir ly dif lieu 

Dira vao phan tich cac ly thuygt nen va cac thang 
do ke thira ttr cac nghign cihi lign quan dg kigm djnh 
do tin cay va gia in ciia thang do cac khai niem ng
hign cmi trong md hinh nghidn ciiru thdng qua phan 
tich he sd rin cay Cronbach's Alpha va danh gia cac 
gia tri ciia thang do bao gdm gia tri hdi hi va gia tri 
phan biet vdi ky thuat phan lich nhan id kham pha 
EFA. Nghien ciru su dung phSn mgm SPSS 22 dg xir 
iy so lieu, sau khi cd kdt qua phan tich nhan td kham 
pha se hinh thanh md hinh do ludng chinh thitc. Dua 
vao md hinh do ludng va cac thang do cu the dugc 
xay dung cua tirag khai niera nghign cim, tac gia 
tien hanh kigm tra thang do (kiera tra rad hinh do 

ludng) vdl ky thuat phan tich CFA, ddng thdi kiem 
dinh cac gia thuyet nghien ciiu vai md hinh can tnic 
tuygn tinli CB-SEM thdng qua sii dung phan mem 
AMOS 20. 

4. Ket qua nghien ciru 
4.1. Thdng ke mo td mdu nghien cuu 
Mau thdng kg gdm 242 ca nhan tham gia khao 

sat tit 85 doanh nghiep gdm 98 (40,5%) nam va 144 
(59,5%) nii. Sd ngudi dugc hdi cd do tudi tir 30 - 40 
chidm da sd la 124 ngudi (51,2%). Trinh dd chuygn 
mdn cd ty le cao nhat la dai hgc (70,7%), tidp theo 
la cao dang (19%) va sau dai hgc la 10,3%. Nhiing 
ngudi nay dang lara viec trong cac vi tri khac nhau, 
nhan vign kg toan chigm da sd la 148 ngudi (61,2%), 
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Bang 2: \ nghia mdi quan he cac gia thuyet trong md hinh 

Moi quan he 

ASQ 

ASQ 

AIQ 

<— 
<— 
<— 

O C O 

GST 

ASQ 

He so chua 

chuan hoa 

0.231 

0,438 

0,512 

He so 

chuan 

hoa 

0,237 

0,438 

0,53 

Sai so 

chuan 

0,063 

0,072 

0,076 

CR 

3,696 J 

6,113 

6,736 

Muc 

nghia 

*** 
.»* 
*** 

Nguon • xir ly cua tdc gid. 

nhan vien d bd phan khac va nha quan ly tham gia sir 
dung he thdng thdng tin kg toan la 94 ngudi (38,8%), 
cac nhan vign nay lam viec tai nhigu loai hinh doanh 
nghiep khac nhau bao gdm ca doanh nghiep idn, vira 
va nhd. 

4.2. Kit qud phdn tich so lieu nghien ciru 

K.gt qua phan lich dugc trinh bay gdm 3 phan: 
(1) Kigm dinh thang do, (2) Kigm dinh md hinh ly 
thuygt bang SEM va (3) Kigm dinh do tin cay udc 
lugng bang bootstrap 

4.2.1. Kit qud kiem dinh thang do 

Sau khi thu thap dii lieu hoan chinh, tac gia nhap 
lieu vao phan mgm va thuc hign kiem dinh thang do 
bang he sd tin cay Cronbach's Alpha dg loai cac bign 
klidng cd do tin cay cao hay la cac bidn rac trong 
thang do. Kgt qua phan tich cho thay cac khai mem 
dat dnh nhat quan ndi lai, he sd Cronbach Alpha > 
0,6. 

Kel qua phan tich nhan Id kham pha EFA cac bidn 
cho thay tri sd KMO =0,91 thda man dieu kien > 
0,5 va nhd hon 1, do dd viec phan lich nhan id la 
phil hop vdi dir lieu mlu. Ket qua cho thiy rang cd 
4 nhan td dugc nil ra vdi long phuang sai giai thich 
bdi 4 nhan id Ion hon 50% (61.13%) 

Cac thanh phan thang do dugc danh gia tidp Ujc 
thdng qua md hinh ldi ban, va md hinh nay thich hgp 
vdl du lieu thi tnrdng vi cd cac chi sd phu hgp nhu 

Chi-square/df- 1,909 < 3; CFI = 0,918 > 0,9; TLI 
= 0,909 > 0,9 va RMSEA = 0,06 < 0,08. Ngoai ra, 
trong ket qua ciing cho thiy khdng cd tuong quan 
giira cac sai sd do ludng ngn cac bien quan sat cd 
tinh don hudng. Cac trgng sd giao ddng tir 0,5 - 0,9 
deu dat ydu cau va cd y nghTa Ihdng ke, do dd cac 
bidn nay dgu dat gia tri hgi UJ, Cac thang do dgu dat 
yeu ciu vg do rin cay (>0,5) va he sd tuang quan ciia 
Iimg cap khai niera khac biet vdi 1 ngn cac thang do 
Ihanh phan nay dgu dat gia tri phan biet (Hinh 2). 

4.2.2. Kiem dinh md hinh nghien ciru 

Hinh 3 the hien rad hinh cau tnic tuydn tinh (SEM) 
cd 317 bac hr do vdi p-value = 0,000 < 0,05. Cac chi 
sd cho thay phii hgp vdi dii heu thi trudng gdm Chi-
square/df = 2,12 < 3; CFI=0,909 > 0,9, TLI=0,899 
va RMSEA < 0,08. 

Ket qua udc lugng cua cac tham sd cho thay cac 
mdi quan he dgu cd y nghTa thdng kd. Nhu vay, gia 
thuygt HI, H2, H3 dugc chap nhan, 

4 2.3. Kiem dinh dd tin cdy irac hrang bang Boot
strap 

Tac gia sii dung Bootstrap vdi sd lugng mlu lap 
lai la 1000. Kgt qua phan rich thg hien gia to Uiyet 
ddi CR < 2 nen kdt luan la do lech nhd va khdng cd 
y nghTa thong kg d do lin cay 95%. Do dd, ket luan 
cac udc lugng trong md hinh nay la dang tin cay. 

5. Ket lu^n va ham y nghien ciru 

Moi qu 

AIQ 

\'gu6l!. V 

an he 

<— 
r iy cii 

OCO 

OST 

ASQ 

a idc gid 

Bang 3: Kit 

Sai so chuan 
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Trung binh 

0,24 

0.428 

0,533 

Do lech 

0.003 

-0,009 

0,002 

Sai so chuan-

D6 lech 

0,003 

0,003 

0,002 

CR 

1 

-0,33 

1 

So 270 thang 12/2019 
iilHcJIiiilliiPii 



5.1. Kit ludn 

Tir cac nghidn ciiu trudc day ve chat lugng he 
thdng thdng tin ke toan va mdi quan he vdi chit 
Iugng thdng tin ke toan, van dung kgt hgp ly thuydt 
vg he thdng thdng rin ke loan, mdi quan he giiia he 
thdng thdng lin kg toan va he thdng kiem soat ndi 
bg trong doanh nghiep, ciing vdi cac yeu td trong td 
chiic bao gdm cam kdt td chiic va co cau td chirc. tac 
gia da xay dung md hinh mdi quan he gitra cam kgt 
td chiic, ca cau td chiic, chat lugng he thdng thdng 
lin kg toan va chit lugng thdng rin ke loan, Ket qua 
cho thay rang, cac thang do cac khai niem nghign 
ciiu deu dat dd tin cay cao. Ngoai ra, cac mdi quan 
he Irong md hinh ddu cd y nghTa, cu the: cam kdt 
Id chiic va co cau td chiic tac ddng true tiep ddn 
chat lugng he thdng thdng tin kd loan, trong dd ca 
cau Id chiic anh hudng manh ban cara kdt td chirc. 
Chat lugng he thdng thdng tin kd toan thi tac ddng 
true tiep ddn chat lugng thdng tin ke toan. So sanh 
vcti mgt sd nghign cim da thuc hien tren the giai, 
tac gia nhan thay rang cd su ddng nhat, cu thd: kgt 
qua nghign ciru nay phii hgp vdi nghign ciru cua 
Anggadini (2013), Syaifullah (2014), Indahwati & 
Afiah (2014), Carohna (2014), Nusa (2015). Theo 
do, cac nghign ciiu nay da xera xet vai Ird cua cac 
yeu td trong do cd cam kdt td chiic va co cau td chiic 
den chat lugng he thdng thdng tin kg toan trong cac 
doanh nghiep va khang dinh rang cd su tac dgng 
cua cac ygu td td chiic nay den chat lugng he thdng 
Ihdng Un ke loan. Tuy nhidn, cac nghign ciiu nay 
khao sat vdi ca mau khdng phai la cac doanh nghiep 
irng dung ERP va cac ddi tugng khao sat cung khdng 
da dang, ddng thai cac nghidn ciiu nay chua xem xet 
mdi quan he giira chat lugng he thdng thdng tin ke 
loan va chat lugng thdng tin ke toan trong mdi trong 
ling dung ERR 

5.2, Hdm y nghien cu-u 

Ket qua nghidn ciiu nay cung cd mdt sd ham y ddi 
vdl doanh nghiep trong viec quan lam va nang cao 
chit luong he Ihdng thdng lin ke loan cung nhu quan 
lam den cac yeu td td chiic trong qua trinh van hanh 
he thdng thdng tin ke toan giiip cho nha quan tri cd 
nhirng dinh hudng diing dan cho su phat tridn cua he 
thdng thdng rin kd loan trong qua trinh hdi nhap kinh 
te qudc Id Nhan thiic tam quan trgng ciia he thdng 
thdng tin kd loan mang lai trong viec gia lang gia tri 
cho cdng ty va nang cao chat luong thdng tin ke loan 
la mdt nhiem vu quan trgng trong mdi trudng canh 
Iranh. Cu the doanh nghiep cln tap trung day manh 
cac van dg sau: 

-Thuc day gia lang cara kel td chiic trong nhan 

vign, su cam kgt td chuc thg hien ring nhan vien 
dang hgt ldng, hdt siic vi cdng ty, hg sin sang cdng 
hidn va trung thanh vdi dinh hudng cung nhu chign 
lugc boat ddng trong cdng ty, ngoai ra su cam ket 
cdn cho thay nd luc quygt tam tam viec ciia nhan 
vien vi hg Ur hao ring hg la mdt phin khdng thd 
thieu ciia cdng ty nay. Do dd, cam kdt td chirc ciia 
nhan vien cang Idn thi cd tac ddng manh ddn cdng 
viec va hieu qua lam viec cua nhan vign thdng qua 
sir thg hien ciia hg trong cdng viec, tir do thanh qua 
hoat ddng cdng viec se tdt hon, Nhu vay, dg cd thg 
cd su cam kel td chiic manh me trong nhan vien thi 
doanh nghiep can hd trg diy dii cho nhan vidn trong 
qua trinh lara viec, cdng ly can cd nhiing cam kdt 
chinh sach, chign lugc vg dao lao nhan su ma dac 
biel la nhan vien ke loan, hien nay doi vdi nhan vign 
kg toan ben canh kidn thii'c vg kg toan, hg cln cd 
kign thiic va ky nang vg sir dung CNTT, ky nang 
ngoai ngu va kha nang phan ticb bao cao tai chinh, 
phan rich thdng lin kd toan de hd trg cho nha quan 
tri trong viec ra cac quygt dinh kinh tg. Bgn canh 
do can hd tra day dii cho nhan vign cac dieu kien 
can lliiet trong qua trinh lam viec nhu hd trg ve mdi 
trudng lara viec, giao rigp vdi nhan vien va cac dieu 
kien vat chat, tinh than khac dg nhan vien cam thay 
doanh nghiep la mdt nai hg cd the gan bd lau dai va 
san sang cdng hien cho cdng viec, khi nhan vign cd 
dinh hirdng muc tidu, cdng hidn hgt minh thi chat 
lugng cdng viec se nang cao va cbac chan he thdng 
thdng rin kd toan vdi thanh phan chinh la con ngudi 
lam viec trong dd se nang cao chat lugng cdng viec, 
qua dd gdp phan gia tang chat lugng ciia thdng tin 
kd loan. 

-Ccs cau td chirc thd hien kha nang quan ly va 
van hanh ciia doanh nghiep, su phan cdng nhan sir, 
phan dmh rd quydn han va trach nhiem ctia nhan 
vign trong qua trinh lam viec se lac ddng den each 
thirc lam viec ciia nhan vign. Td chiic nhan vien hgp 
ly, diing vi tri, chiic nang, trinh do cua nhan vien 
se giiip phat huy tdi da nang lire lam viec cua nhan 
vien. Khi nhan vidn dugc sap xdp, bd tri diing vdi 
nang luc ciia hg, hg se cam thay ydu thich va cd 
trach nhiem, nghTa vu dg hoan thanh tdt cdng viec, 
tir dd nang cao nang suit va hicu qua cdng vice. Ca 
ciu to chtic khoa hgc, hgp ly dugc xem la phuang 
phap quan ly hiru hieu trong mdi trudng kmh do
anh hien nay, giiip nhan vien kd loan nang cao chat 
lugng cdng viec va qua do nang cao chat lugng he 
thdng thdng tin ke loan va chat lugng ciia thdng lin 
ke loan. 

5.3. Hqn chi vd hudng nghien ciiu tuong lai 
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Mac dll da dat dugc muc dich ban dau la xem 
xet. danh gia tac dong ciia cac yeu to ve to chtrc den 
chat luong thong tin kS toan thong qua moi quan he 
vai chit lugng he thong thong tm ke toan. tuy nhien 
nghien cim nay cung co mot so han che nhat dinh: 

Tliir nhal, tac gia tijn hanh khao sat tai mpt khu 
vuc la Thanh phd H6 Chi Minh nen tinh khai quat 
cua nghien cira chua cao va co the hi han che nhat 
djnh. Ngoai ra nghien cuu sir dung phuong phap lay 
mlu thuan tien bang ky thuat phong van trite tiep 
cac d6i hrgng khao sat. Do do, cac nghien cuu tiep 
theo nen u L hanh khao sat them o cac khu vuc khac 
nhau dS co thS thay dugc birc tranh toan canh hon 

v^ anh huong cua cac y§u t6 den chat lugng 
tin ke toan. 

Thir hai, kSt qua phan tich cho thiy mirc do giai 
thich ciia cac bien dgc lap d6i voi bien phu thugc 
chua cao. mo hinh ciu triic vS eg ban co phii hgp vol 
dit lieu thi tntcmg nhung chua that sit nhu ky vgng, 
diiu do CO the la do co nhiSu yeu 16 khac tac dgng 
dSn chit lugng thong tin kS toan hoac chat lugng 
mlu thu thap ehua tdt. Do do, cac nghien cim tiep 
theo nen thuc hien vgi mot co mlu lon hon va xem 
xet them cac yeu t6 khac co thj tac dgng den chat 
lugng thong tin ke toan. 
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