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CHIA SE DU LICH TUYEN QUANG TRONG BOl CANH 
CUQC CACH MANG CONG NGHIEP 4.0 

Tr§n Thj Xuan', Le Thu Hâ  

Tom tat 
Hien nay, ven su phdt tnen vu0 bdc eua cdng nghe ihdng tin (CNTT). ddc biel Id he thdng thdng tin 
todn edu ed the duac truy cap cdng cong nhd internet dd md ra eho cdc doanh nghiep ndi chung vd 
doanh nghiep bnh doanh du hch ndi neng mdt phuang thuc quang bd. chia se du hch hiru hieu, dd Id 
hoat ddng qiidng bd, chia se true tuyin Du hch vdi tinh chdt Id ngdnh kinh ti tdng hap cd tinh xd hdi 
hda cao thi vi tri, vai trd ciia tmyen thdng lai cdng tra len quan trong Ben canh cdc phuang tien quang 
bd, chiase du lieh truyen thdng nhu bdo chi, ddi phdt thanh, truyen hinh, hgi nghi, hdi thao,..., ngdy nay 
hogt dgng qudng bd, chia se du lieh dd cd mot phuang thirc giao nip min vo cimg hieu qud, dd la quang 
bd, chia se true tuyen thdng qua mgng Internet vdi mdt sd cdng cu phd biin nhdt hien nay ed Ihi ke din 
Id. mgng xa hgi (social media), thu dien tir (email), trang web (website) Tuyen Quang Id tinh cd nhiiu 
Item ndng du hch, tuy nhien vdn chua duac khai thdc hieu qud, nhieu khdch du hch trong nude vd qudc 
ti chua biit din; viec chia se, qudng bd du hch tai Tuyen Quang cdn chua khai thdc triet de Nghien cini 
ndy chii yeu sir dung dU heu thir cdp de phdn tich thuc trang viec qudng bd, chia se thdng tm du hch tai 
tinh Tuyen Quang Tie dd, nhdm tdc gid de xudt mdt sd gidi phdp nhdm chia se thdng Un du lich lgi tinh 
Tuyen Quang trong bdi canh each mang cdng nghiep hien nay. 
Tir khoa: Chia si;, qudng bd, du lieh, edch mgng cdng nghiep 4 0. linh Tuyen Quang 

SHARING THE TOURISM IN TUYEN QUANG PROVIINCE IN 
THE FOURTH INDUSTRIAL REVOLUTION 

Abstract 
Currently, with the rapid development of information technology (IT), especially the globed information 
system that can be accessed publicly by the internet, it has been opened for businesses m general and 
lourism enterprises m particular an effective way lo promote and share tourism experience - online 
promotion and sharing. Tourism is a highly integrated social and economic activity, so, the position and 
role of the media become more important Beside the tradiUonal means of advertising and sharing 
tourism such as newspapers, radio, television, conferences, seminars, today tourism promotion and 
sharing activities have had a new effective communication method, which is to advertise and .share 
online via the Internet with some of the most popular tools available including social nerworks. email, 
website. Tuyen Quang is a province with great potential for tourism, however, it has not been exploited 
effectively Many tourists in the countiy and internationally do not know about the province, the tourism 
sharing and promotion m Tuyen Quang has noi been fully exploited. This study mainly uses secondary 
data lo analyze the status of the promotion and sharing of tourism information in Tuyen Quang 
Province. Then, the authors propose a number of .solutions to share tourism information m Tuyen 
Quang Province in the context of the current industrial revohmon 
Ke'yvtords: Sharing, promoting, tourism, industrial revolution 4 0. Tuyen Quang Province 
JEL classification: O; 014 
l.Datvande ddi cua cac cdng nghe tmyen tlidng cho phep 

Chia se. quang ba thdng tin du hch cd lac khach du lich chia se nhanh chdng va thuan ticn 
ddng rat Idn tdi su phat trien du lich tai Vict Nam cac Irai nghiem du hch eiia ca nhan. Tlidng tin 
ndi chung va dac biet a tmh Tuyen Quang ndi dugc chia se dd duac danh gia la mdt ngudn thdng 
neng Cach mang cdng nghep 4.0 da giiip vice tm quan trong cd the anh huong den viec ra qu}ct 
chia se thdng tin trong nganli du lieh tro len de dmh du hch cho luong khach hang tiem nang. 
dimg va rien lgi. Gan da}, nga}' cang nhieu ca Tuyen Quang la mdt rinh mien mii phia Bac 
nhan dS xuat viec chia se lam thdi vdi khach du each thu dd Ha Noi 165 km vdi dicn rich 5 867,9 
hch nhirng gi ho sd hiiu (vi du nhu ngi g. phuang kmr dugc thien nhien uu dai vdi nhieu canh dep 
hen di chuyen) hoac nhirng hoat dong ho se diue hiing vT, ddc dao Tu\ nhien, du hch Tuyen 
hien trong hanh trinh du lieh eua minh (vi du nhu Quang chua dugc nhicu khach du lieh trong \a 
hch trinh, bira an, dich vu.. .) Ben canh dd. su ra ngoai nude bik den, chua phat tncn hrong xirng 



Chuyen muc: Du lich - Quan K TN A MT - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 11 

vdi ticm nang. Su ra ddi eua cudc each mang 
cong nghiep 4 0 se la ddng luc quan trong de 
phat trien du lich tai dia phuong Cho den na\ da 
cd mdt sd nhdm nghien ciiu vc van de quang ba. 
chia se du hch trong bdi canh cudc each mang 
cong nghiep 4 0 nhu bai v let cua tac gia Le ST Tri 
[10]. lac giii Nguyen Van Luoe [5J nghien cim 
phat tnen du hch Ba Ria - Viing Tau cung de cap 
tdi cae giai phap chia se, quang ba du hch bang 
phuang phap tmyen thdng true tuyen ,.; tuy 
nhien chua co mdt nghien ciru nao ve viec chia 
se du hch lai Tuyen Quang trong boi canh each 
mang cdng nghiep 4.0, Trong bai viet na}, nhdm 
tac gia phan tich. danh gia hieu qua mdt sd 
phuang phap chia sc thdng tin du lich, thuc trang 
chia se du hch Tu}'cn Quang Tren ca so dd, de 
xuat mdt sd giai phap chia se, quang ba du hch 
lai tinh Tuv an Quang 

2. Phu'O'ng phap nghien ciru 
Phuong phap thu thap sd lieu: Nghien cii'u 

thu thap, sii dung sd heu thu cap tii ngudn cua So 
Van hda -The thao va Du lich Tuyen Quang, 
tdng cue du lich Viet Nam 

Phuong phap phan rich, tong hgp. thdng kc 
mo ta, so sanh duac su dung de xu ly sd lieu 

3. Ket qua nghien cfru va thao luan 
3.L Mot sd phuffng phdp qudng bd, chia se du 
Itch 

Tai Viet Nam. theo thong kc ciia Vien Chicn 
luoe Thdng rin va Tmyen thdng (Bd Thdng tin 
va Tm}en thdng). den giOa nam 2018 Viet Nam 
cd khoang 360 mang xa hdi ciia td chirc. doanh 
nghiep trong nude dugc cap gia> phep va dang 
hgat ddng, Vdi khoang 55 tncu ngudi su dung 
mang xa hdi. chiem khoang 57% dan sd va chii 
yeu tap tmng su dung eac mang xa hoi Idn nhu 
Facebook, YouTube, Zalo, instagram. facebook 
messenger, riktok, mocha. Google +, Line, Flickr, 
Pmterest [2] Chia sc, quang ba thdng tin du hch 
cd lac ddng rat Idn tdi su phat trien du hch tai 
Viet Nam ndi chung va dac biet d tinh Tuyen 
Quang ndi rieng Tmdc kia. dc quang ba, gidi 
Uiieu, phat tnen diem dSn se phai mat rat nhieu 
thdi gian ciing nhu chi phi dc quang cao tren cac 
phuong tien thdng tin tmyen thdng nhu bao chi, 
dai lm}en binh. dai phat thanh. td roi. hdi nghi, 
hdi thao hay tham chi phai den tan noi gidi 

thieu cac tour du lich. Ngay na\ boat dd' ' i ^ -
ba. chia se du lich da cd mdt phuang "'''"^ 
tiep mdi vd cimg hieu qua. dd la quai ^"'^ 
se true tuyen Ihdng qua mang Internet »i 'i*-"̂ ' ^ 
cdng cu pho bicn nhat hien nay cd thv '̂  ^' 
Mang xa hdi (social media), thu die .wiiiail), 
trang web (website). Dudi da} la mot sd phuong 
phap chia se thdng tm da va dang duoc ap dung: 

Thu nhdl, chia se thdng tin du hch qua cac 
kenh tmyen hinh. Kenh tniy£n hinh co the chia 
se thdng rin, tiep can duoc dai chiing nhanh nhat. 
Til} nhien, neu su dung phuong phap chia se 
thdng rin, kmh nghiem du lich vdi khach du hch 
quoc te qua kenh tm}-an hinh dia phuang va qudc 
gia thi chi phi quang eao rat tdn kem so vdi hieu 
qua ma nd mang lai bai thdi luang phat sdng 
n g ^ va chi phat vao mdt thdi dicm nhat dinh. 

Thu hai, chia se thdng tin du lich qua kenh 
bao chi Ben canh bao gia}' tm}en thdng thi hien 
nay bao dien lu da dan dan chiem linh loan bd dii 
tmdng bao chi. Nga}' nay moi ngudi hau bet sii 
dung thiet bi thdng minh cd the tmy cap Internet 
hk cii ngi dau, tat ca mgi tin lire tai chinh, kinh 
t^, chinh tri, van hda, xa hdi deu duge cap nhat 
hen tuc mdi gid va vi vay vice doe bao giay cap 
nhat rin tire hang ngay dan bicn mat khdi thdi 
quen smh hoat cua ngudi dan, Chinh nhd su hen 
lgi nay ma cac trang bag dicn tu phat huy duoc 
rat nhieu tha manh eiia minh va dd} ciing la 
manh dat mau md cho cac bai viet ve du lich. 
cung nhu chia se kinh nghiem di du lich cua mdi 
ca nhan Viae cap nhat thdng tin \e du lich ciing 
nhanh chdng ban \'a dugc nhieu ngudi dgc biet 
den hon, vi \'a}" da} la mdt kenh kha quan trong 
trong viec quang ba du lich ciing nhu cap nhat, 
tim kiem thdng tin vc du hch cho moi ngudi [7] 

Thu ba. chia se thdng tin du hch qua cac 
website quang ba du lich hoac chia sc thdng tin 
du hch qua cae trang thuang mai dien tu noi 
lieng nhu Amazon com, Bestbuy com , Day la 
mdt kenh quan trgng trong vice chia se, quang ba 
thdng tm du lich Giiip cho eac doanh nghiep cd 
CO hdi quang ba san pham dich vu tdi khach hang 
trd nan de dang ban. khang dinh thuong hieu 
dich vu rieng cua minh. Ddng thdi. cd the hen 
ket tao ra chudi cung irng dich vu. Van tai. luu 
tni, an udng, mua sam.. ma ra mdi into :̂  hop 
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tac phat trian lanh manh, ben viing. Tuy nhien, 
doanh nghiep CEin chu y dan viec la lam the nao 
de website quang ba du lich dugc may tim kiem 
hien thi dau hen tren danh sach kk qua rim kiem 
Tang cudng hinh anh va tdc do hien Ihi nhanh 
nhat ciia diem den Viet Nam tren cdng cu tim 
kiem bang viec tra phi hoac thdng qua viec su 
dung cac phan mem mien phi giiip trang web 
lugng thich lot nhat vdi cdng cii rim kiem 19]. 

Thie lu. chia se thdng rin du lich qua mang 
xa hdi (MXH) Facebook, instagram. Twitter. 
zalo, yahoo, messenger,,,. Mang xa hdi la mdt 
trong nhiing ngudn thdng tin tham khao quan 
trgng tmdc khi du lich. Khdng chi vay, ngudi 
rieu dimg qua dd cdn de dang "giao tiep" vdi nha 
cung cap tour hoac nhiing ngudi tieu diing khac 
nham thda man nhu cau Ihdng tin, Mdt sd nghien 
ciiu khoa hgc da khang dmh rang nhiing thdng 
hn tir MXH va ngudi cd miic anh hudng. 

(Influcncer) la nhan td then chdt lac ddng 
dan hanh vi ngudi rieu diing, dac bicl la gidi tre 
khi ho nghian cuu thdng tin du lich MXH la 
cdng cu cho phep thuc hien viec do dem hiau qua 
bdi cd sir tuang tac qua like va comment Khi 
cdng t> md mdi chicn dich giam gia. neu khach 
hang quan lam den tour, khach hang sc hoi sau 
hon va cdng ty cd the tu van qua hn nhan. 
comment binh luan, hoac ggi dicn lang rinh 
tuong tac giiia doanh nghiep kinh doanh du hch 
tdi khach du lich. Day la mdt each lam tuong ddi 
tiet kiem va hieu qua so vdi cac kenh khac nhu 
bao ehi va lm\'en hinh. Qua kanh MXH. chinh 
ban than khach du lieh da trai nghiem se chia se 
lai eac thdng tin du hch eua minh chg ban be. 
doanh nghiep khdng tdn chi phi quang ba hinh 
anh du lich. MXH la kenh giiip khach du lich ed 
qu}'et dinh di du lich cao hon tir cac thdng tin cua 
cac khach du lich im'dc dd |9]. 

Thu ndm, chia se thdng tm du hch, quang ba 
du lieh ra thi tm'dng trong nude va qudc le tren 
nen tang video Idn nhat the gidi Ygutube va thu 
vien van hda nghe thuat tmc tuyen hang dau the 
gidi Google Arts and Culture-

Google Arts and Culture la trang gidi thicu. 
quang ba nhiing gia tri van hda. du lich rieu bicu 
nhat eua cae tinh. eac qudc gia tren nen lang rim 
kiem Google. Cac qudc gia, eac linh, cae nha 

phat trien du lich thudng chup nhung bd anh gidi 
Ihieu cu the vc nhung dardi lam thang canh, cdng 
trinh van hda tieu bieu sau dd tai len len Google 
Arts and Culture Trang nay ed khoang 370 tneu 
luot xem lit hgn 66 tneu ngudi dimg khap noi 
tren the gidi. vdi khoang 2000 ddi tac loan cau 
cua hon 80 nude [31 

Youtube la trang ed khoang 2 ri lugt tm} 
cap mdi ngay va la trang thu 3 tren loan cau chi 
sau Google va Facebook. Vi vay viec tmyen ba, 
chia se du lich qua Youtube va Google Arts and 
Cultmrc se tiap can dugc nhieu khach du lich 
khap mgi noi tren tha gidi. Youtube va Google 
Arts and Culture la hai kenh khdng ehi doanh 
nghiep kinli doanh du lieh, hay quoc gia quang 
ba hinh anh du lich ma chinh khach du lich ciing 
cd the su dung hai kanh nay de chia se chuyen di, 
thdng hn va kmh nghiem du lich cua ho tdi cdng 
ddng ngudi tren toan the gidi [4j. 

Cac doanh nghiep khai thac du hch nan xay 
dung eac doan phim ngan (video), ehup cac biic 
anh dep. sau dd dua cac video nay len Youtube, 
Google Arts and Culture ha}' MXH, nhung doan 
phim ngan na} cung cap hinh anh true quan. sdng 
ddng nhat gnip quang ba eac gia tri thuang hieu 
va dc dang thu hiit su quan lam cua du khach. 

Thie sdu, chia se du hch qua viec gui email 
thdng rin du lieh tdi cac kliaeh hang. Rat nhieu 
doanh nghiep kinh doanh du lieh da va dang lam 
theo each na}' Email marketing la cdng cu dac 
biet hieu qua ddi vdi nganh du hch khi ed nliieu 
dac tinh phii hop dc ticp can khach hang Uu 
diem eua phuong phap nay la cd miic gia thap, 
gui thdng tm den diing doi tucmg mdt each nhanh 
nhat: De dang do hrdng duoc ket qua ciia chien 
dich email marketing nhanh chdng, klidng mat 
thdi gian chd dgi. linh boat cd the chu ddng hen 
ngay gid giii thu'. dac biet khong han che binh 
thirc Ibicl ke va klioi luong ndi dung, sd luong 
ngudi nhan ban rin va cd die diau chinh ndi dung 
hkt ky liic nao. Toe do nhanh chdng giiip doanh 
nghiep dc dang gui thdng diep cua minh tdi hang 
nghin khach hang: Mdt uu diem quan trong niia 
la hudng diing muc tieu, ed the gin nhung ndi 
dung hen quan den cac ddi tuong cd muc tieu cu 
the dua tren moi quan lam va so thich cua hg j 7] 
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3.2. Thirc injng viec chia se du lieh tgi Tuyen 

Quang 
Nam d tmng tam viing niu phia Bkc, Tuyen 

Quang klidng ehi la dia danh ndi tiang vdi phong 
canh huu tinh ma edn la cai ndi each mang cua 
dan tdc, Ben canh dd. day edn la nai giao luu van 
hda cua eac dan tdc mien niii Ta>' BSc, vdi nhiau 
di san, gia tn In van hda, gia In hnh than vo cimg 
quy bau dugc gin giii va phat tnen. Cae dia digm 
du lich ndi tieng o Tuyen Quang dugc biet den 

Bang I: Thdng ke khdch du lich. doanh thu 

iijo \ a 

nhu: khu di lich Tan Trao. Ban Ba. Ho ^ ^"S-
Thae Ma. Siidi Khoang My Lam. Uiac Ba. 
Ddng Ticn. La hdi thanh Tu}'en 

Theo thdng ke eua Sd Van boa. Tiî  
Du lich. nam 2018. loan tinh hian co . ' ^° 
luu tni. vdi 2,946 phdng. 4 116 giudi -•' -^^^ 
nha hang va ed 07 cdng t}- lu hanh dang hoat 
ddng dua, ddn phuc \u khach du hch den Tuyen 
Quang 18| 

tie khdch du hch lai tinh Tuyen Quang 3 ndnj_gan_ddy 

Nam 

2017 

2018 
2019 (5 thang dau nam) 

Khach du 
Luot khach du lich 

(trieu) 
1.569 
1.7 

1,020 

lich 
Tang so voi 
nam tru'^c 

9.7% 
10.7% 
8.3% 

Doanh thu 
Doanh thu 

dong) 
1343 
1556 
923 

(tv Tang so vo'i 
nam trufrc 

9.5% 
12,8% 

8,5% 

Ngudn 
Du hch cdng ddng lai Tuyen Quang chua 

duoc khai thac Inet de nhu cac diem du hch cdng 
ddng khac trong ca nude. Du lich cdng ddng tai 
dia ban tinh tap tmng g Lam Binh. Son Duong. 
Na Hang, Yen Son vdi mdt sd dicm nhu diam du 
lich Lang van hda-du hch thdn Tan Lap xa Tan 
Trao (Son Duong), diam du hch thdn Na Tdng 
thdn Na Ddng xa Thuang Lam: Diam du hch 
thdn Na Mudng xa Khudn Ha: Diem du hch thdn 
Nam Dip xa Lang Can (Lam Binh); khu du hch 
sinh thai Na Hang Trong cac diem du hch cdng 
ddng d Tuyen Quang thi ndi bat nhat phat ke den 
la du hch cdng ddng d huyen Lam Binh Lam 
Binh la huyen vimg eao mdi thanh lap, ha tang 
phuc vu nganh du hch hau nhu cdn rat so khai, 
nam 2017 hu}en da thu biit tren 35.000 luot 
khach du hch, dat 291.7% ka hoach. tang 161.2% 
so vdi cung ky nam 2016, doanh thu xa hdi ve du 
hch 21 ty ddng, dat 350% ke hoach Chi tinh 
trong 4 thang dau nam 2019, Lam Binli da thu 
hilt 23.000 luot khach, doanh thu lu du hch dat 
hon 13 t\- ddng [6]. 

Theo Nghi quyet Dai hdi Dang bd rinh 
Tuyan Quang lan thii XV, XVI giai doan 2010-
2020 xac dmh Du lich la mdi trong cae Unh vuc 
dgt pha va dat muc rieu trd thanh ngaidi kinh tc 
quan trgng cua tinh. Phan dau den nam 2020. thu 
hill tren 2.2 tncu lugt khach du lich. tdng doanh 
thu du lich dat Iran 6% GDP, tao viec lam cho 
tren 16 000 lao ddng nganh du hch [2]. D£ dat 
dugc muc tieu de ra. nggai cae chinh sach, quyet 
sach phat tncn du hch,, thi van de quang ba va 
chia se du lich den cdng ddng khach du hch 

htlp vietnamtourism gov vn. htlp.-baotuyenquang com vn 
trong nude va qudc te can duge dau tu' nhieu hon 
va khai thac hicu qua hon nii'a 

Viae chia se, quang ba du hch lai Tuyen 
Quang hien dang tap tmng d cac kenh nhu Bao 
chi, tmy en hinh, website, cac trang Facebook 
(page Le hdi Thanh Tu}en, page Du Iieh Na 
Hang) [l[, Cdng tac luyen tmyen tren bao, din 
Tmng uong va dia phuong ludn duoc tinh Tuyen 
Quang chu trong thuc hicn Dai Phat thanh va 
Tm}cn hinh tinh hang tuan deu ed nhung chu}en 
trang, chuyen muc, bai viet ve du lieh Tuyan 
Quang Dac biet vao eac dip le hdi, su kien van 
hda, Bao Tuyen Quang thudng ky va Bao Tuyen 
Quang dicn tii' da md chuyen muc hudng tdi su 
kien vdi nhirng bai viet sau sac. anh dep thu hiit 
dugc su quan lam cua ddc gia gan xa. Hang nam, 
Tmng tam Xuc tien dau tu tinh da chii trong xuat 
ban hang loat cac an pham quang ba du lich, tao 
dieu kicn cho du khach trong va ngoai nude biet 
dan nhirng dia dardi du lich. net van hda ndi bat 
ciia dat va ngudi xii Tuyen |6]. 

Ngoai ra thdng tin du lich tmh Tuyan Quang 
da duoc chia se, quang ba tren cac trang bao 
thuong mai dicn tii' ve du lich ndi rieng d trong 
nude nhu trang 

http.A^ictnamtounsm gov com.bttp /news zin 
g.vn.hltp /vntnp.vn.http:/dulichfun com.https /eun 
gphuat.infg.http:/dulich9.eom.http /didauchoigi eo 
m, http /thiehdi com, Tuy nhicn nhdm nghien ciru 
chua tim duoc thdng tin du hch Tu^ en Quang tren 
bao nu'dc ngoai tir may dm kiem Gooij 

http://http.A%5eictnamtounsm
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Bang 2: Thdng ke cdc website quang bd vi du lich tgi Tuyen Quang 
Trang web Ngon ngii' Muc tieu quang ba 

http://dulichtuyenquang.gov.vn Tieng Viet 
https //w w w tripadvisor.eom Tieng Anh 
http:/duliehlambinh.gov vn Tieng Viet 

http:/dullchnahang.com Tieng Viet 

http//lehoithanhtuyen com vn Anh, Nga, Phap. 
Nhat, Tmng 

http //suoikhoangmylam.tuyenquan Tieng Viet 
g gov vn 
http.//v\\v\v dulichlantrao.com vn Tieng Viet, Anh 

Quang ba du hch tinli Tuyen Quang 
Quang ba du hch tinh Tu\an Quang 
Quang ba du lich tai hu}'en Lam Binh -
Tuyen Quang 
Quang ba du lieh tai huyen Na Hang: du 
hch Homsla} Na Tdng thdn Na Ddng xa 
Thugng Lam - Na Hang- Tuyen Quang 
Quang ba le hdi thanh Tu\'en 

Quang ba du lich Sudi khoang My Lam 

Quang ba du lieh Tan Trao 

Chia se du lich Tuyen Quang qua MXH 
fanpage facebook la kenh quang ba du hch hieu 
qua cao va it tdn kem Tuy nhien theo thdng ke 
ciia nhdm nghien ciru eho tha\' cae trang fanpage 
facebook chia se du Ijch lai Tuyen Quang cdn it 

So heu dieu tra thang 10/2019 
va chua khai thac hieu qua Cac trang cd ndi 
dung ngheo nan, luang khach thich va theo doi 
trang cdn rat thap so vdi cae trang ve du lieh 
khac tai Viet Nam (bang 3,4) 

Bang 3: Thdng ke Irang Facebook ve du hch Tuyen Quang 

Trang Facebook (fanpage) Lu'Ot ngudi thich Luat nguoi theo doi 

Tmng thu Tmcn Quang 15.962 16 074 
Du lich NaHang 15 990 16 627 
Thac Ban Ba 1460 1471 
Du lieh Lam Binh, Tuyen Quang, Lam Binh Tourism 2.183 2 184 

So heu dieu tra JO/2019 
Bang 4: Top 5 trang Facebook vii du hch tgi Viet Nam 

Trang Facebook (fanpage) Lufft ngu'oi thich Lirgt ngyffi theo doi 

Checkin Viet Nam 

Tdi me du lieh Duhch me 

Em Thich Di Dau Ndi Anh Nghe Anh Dua Em Di 

Em Ndi Em Thich Di. Va\ De Anh Dua Em Di 

Thich la di 

2,200 697 

623,044 

4 . Ket luan va mot so khuyen nghi 
Qc du hch Tuyen Quang phat loan va dugc 

nhieu du khach trong nude va qudc le biat den. tao 
ngudn Ihu nhap eao cho rinh ciing nhu ngudi dan 
ngi day thi can phai ed nhirng co chc. chinh sach, 
tai chinh, td chiic. quan l\', kiem soat chat luang 
hoai ddng du lieh, dac bict la hoat ddng quang 
ba, chia sc du lich cho du khach trong va ngoai 
nude. Trong dd eac yeu td chia se thdng tin vc du 
lich qua cac trang MXH ciing nhu mang Internet 
cd tac ddng Idn den nganh du hch cua ca nude ndi 
chung va tinh Tuyen Quang ndi rieng, Nhdm 

Sd hen dieu Ira 12 2019 
nghien cihi dua ra mdt vai khuyen nghi trong viec 
chia se Uidng tin du lich Tm'cn Quang tdi du 
khach trong thdi dai cong nghe 4 0 nhu sau 

Thie nhdt, chia se du lich qua kenh tmyen 
hinh hian nay van duge linh Tuyen Quang chii 
trgng va thuc hien tot, Tmdc moi su kicn du lich 
deu dugc lm\en hinh tmc tiep tren dai phat 
thanh va lm}an hinh cua hnh va cac kenh tmyen 
hinh ky thuat sd, cae kenh huyen hinh khac trong 
ca nude Tuv nhien, viae phat sdng cac chuong 
trinh na} h-en kenh tmyen hinh the gidi van chua 
duoc dau tu nhieu vi chi phi rat cao Nhdm lac 

http://dulichtuyenquang.gov.vn
http://chnahang.com
http://http.//v//v/v
http://dulichlantrao.com
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gia de xuat, cac su kien nav nan bien tap, xay 
dung thanh cac video bang nhieu ngon ngii sau 
do dua len kenh Youtube va Google Arts and 
Culture se giam duoc chi phi quang ba ma dem 
lai hieu qua cao 

Thu hai, quang ba chia se du lieh Iran cac 
trang bag tmyen thong dac biat la bao dian tir. 
Hian nay, kanh chia se nay rinh Tuyen Quang 
dang thuc hian kha tdt. Tuy nhien, eac trang bao 
nay hien duoc xay dung bang ngdn ngu tieng 
Viet va mdt so trang ed them tieng Anh. Nhdm 
lac gia de xuat nen xay dimg trang bao b ^ g 
nhieu ngdn ngu phd bien khac nhau da khach 
hang den lir nhieu qudc gia cd the tiep can 

Thu ba, mdt sd trang web quang ba du lich 
dia phuang lai Tuyan Quang da phan viel b ^ g 
ngdn ngu tieng Viet, mdt so trang web duoc viel 
bang ngdn ngir tieng Anh se khd tiep can vdi du 
khach qudc te den tir cac qudc gia tren the gidi. 
Da phan cac websile chi cung cap thdng tin co 
ban va gidi thieu cac san pham/dicb vu du hch cua 
doanh nghiep vdi hinli thuc trinh bay cdn don 
gian, so sai va khdng cd nhiau hinh anh bat mat ve 
dia diem du hch de Idi cudn, hap dan ngudi xem. 
Tuyen Quang nen dau tu xay dung trang web 
quang ba du hch chuyan ngbiap ca ve hinh thiic 
lan ndi dung va bang nhieu thti' tieng khac nhau, 
dau tu' dua trang web chuan SEO (viet liit eiia 
Search Engine Oprimization) la qua trinh tdi uu 
hda websile nham canh tranh thii' hang tu khda 
Iran cac trang kat qua cdng cu tim kiem, tir dd 
tang sd lugng va chat luong de trang web cd kha 
nang than thien vdi nhiing cdng cu tim kiam co 
ban, quan trong nhu Google, Bmg, hay Yahoo 
Cac trang web can cd giao dien dep, bd cue hgp 
ly, thdng tm rd rang va de tim kiem. Cae thong tin 
can phai duoc cap nhat thutmg xuyen Tdc dd tmy 
cap nhanh va cung cap day du chire nang lien ich 
chg khach bang nhu: gidi thieu san pham/dich vu, 
chgn dich vu, dat cho dich vu, tim kiem nang cao, 
hd trg khach hang, thdng tin phan hdi. cac chuang 
trinh khuyen mai. 

Thie tu, chia se du hch len MXH la kenh 
chia se tdn kha it cbi phi quang ba Tmdc mdi su 
kien du lich, rinh da keu goi ngudi dan dia 
phuong cap idial dang lai cac ndi dung, hinh anh 
ve su kien quang ba du hch Tuy nhien, van chua 

phat huy dugc bet siic manh lan toa ci 
Da cd mdt sd fanpage du hch dia phu-
lao ra, tuy nhien van ehua dugc dau H' 
chuyen nghiap, chua dugc khai thac In 
manh cua fanpage, rat it ngudi theo ' 

IXH 
duac 

,11 bail. 

]Lia the 

:\ chia 
se Do dd, can xay dung cac fanpa .̂-. - --̂ boo 
chuyen nghiep, lam cho nhieu du khach biet den 
Like va chia se )a vd cung quan trgng trong van 
dS chia se du hch, nan dua ra nhiau chian dich uu 
dai cho khach neu kliacli hang dd like va share 
trang fanpage Dinh ki theo ngay, xay dung cac 
bat Viet va cac dia diam du hch, dua cae hinh anh 
dep, dieh vu du lich, tir viae hanli trinh cua tour, 
ehi phi, thua khach san. an uong, kinh nghiem di 
cac dilm du hch len trang fanpage. Tang tan xuat 
dang bai Iran mdt ngay, gnip dam bao lugng 
tu'ong lac cho fanpage ludn duac giii viing tmdc 
nhiing thuat loan thay doi hien thi cua facebook. 
Ngoai ra, tinh nan chii trgng dau tu chat lugng du 
hch da ban than khach du hch khi dan Tuyen 
Quang Irai nghiem, bo se chia se thdng rin, kmh 
nghiem chuyen di eiia minh tren trang MXH ciia 
ca nhan facebook, zalo, slwiter, va cac hdi nhdm 

l^hu ndm, thuc hian chup cac bd anh dep ve 
du hch dia phuang, xay dung cac video quang ba 
du hch dia phuong chuyen nghiep, hap dan, viat 
bang nhieu ngdn ngii, da quang ba du hch ra Ihi 
tmdng trong nude va qudc te tren eac nen lang 
video Idn nhat the gidi Youtube va thu vien van 
hda nghe thuat tmc tuyen hang dau the gidi 
Google Arts and Culture Cae video va hinh anh 
can phai dep ca ve ndi dung lan hinh thiic. nen 
duac thue hien theo kieh ban 

Thie sdu, ehia se du lieh qua viec giri email 
thdng tin du hch tdi cac khach hang Email 
marketing la cdng cu dac biet hiau qua doi vdi 
nganh du lich khi ed nhiau dac rinh phii hap dk 
tiap can khach hang. Mang nay, hien nay chua 
duoc dau tu, khai thac nhiau. Tinh nen chii trgng 
dau tu mang email marketing nhiau han nua vi 
day la mang riep can khach hang tmc riep va ton 
rat It cbi phi Da tdi uu hda phuong thu'c nay 
doanh nghiep can cd mdt ca sd dii heu khach 
hang va khach hang riem nang, danh sach nay 
can dugc phan loai. chgn Igc va thuont* \:uyan 
cap nhat, Doanh nghiep khai thac du h'_.. .'idng 
duac lam dung cdng cu na\' bang each ic 
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gui cac thdng diep den ngudi nhan Ngugc lai, 
dganh nghiep can ghi ro each thirc tir chdi tiep 
nhan email tir doanh nghiep nau hg khdng thich, 
Khach hang se cd tam 1} thoai mai va cd thien 
cam vdi doanh nghiap ban khi ho duac chii ddng 
nhan hay khdng nhan email tir doanh nghiep, 
Neu khdng, phuang thuc giao dich qua email nay 
se trd nen phan tac dung, 

Tinh Tu}en Quang cung nhu tat ca cac dia 
phuang trong ca nude deu chiu lac ddng rat Idn 

tir cudc each mang cong nghiep 4 0 tren t^t ca 
cae ITnh vuc trong dd cd su phat tnen cua nganh 
du lieh, Cugc each mang cdng nghiep lan thir tu' 
vira lao ra nhirng thdi co nhung cung khdng it 
nhiing thach thiic eho su phat trien eiia du lieh 
Tuyen Quang. Vi vay, viec thuc hicn nhiing giai 
phap dc xuat d tren se gdp phan cho su phat tnan 
du lich ciia dia phuong trong tbdi gian tdi 
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