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Bai vidt nghien cthi anh hudng cua thai dd. chudn chu qucin va nhan thiic kiem sodt hanh vi ddn y dinh mua. 
Trong dd y dinh mua chiu tac ddng gian tidp tii su quan tam ddn sue khde, kien thuc, tmydn thdng xa hdi va 
nhan hidu thdng qua thai do; chju tdc ddng gian tidp cua nhdm tham khao thdng qua chudn chu quan; va chiu 
tdc ddng gian tidp tii gid, su sdn cd vd ehdt lupng thdng qua nhan thuc ki^m sodt hanh vi. Sai bap nay sd trinh 
bay kdt qua nghidn cuu thyc nghiem tai thanh phd Ha Ndi trong thang 04/2018 nhdm kidm dinh md hinh ly 
thuyet cung nhu cac gid thuydt nghidn cuu dupe dd xudt. Ket qud cua cupe nghien ciiu cho thay, ydu td nhan 
hieu (NH) cd anh hudng gian tidp den J dinh mua (YDM) thyc phdm chtrc nang (TPCN) cua ngudi tieu dung 
thdng qua nhan td thai dp (TD), sy sdn ed (SSC) va nhan hidu (NH). 

1. Giai thieu 
Tai \^et Nam, sd ngudi su dung TPCN ngay cang 

tang. Chinh vi sy bung nd trong nhu cdu cOa ngudi tidu 
dung ddi vdi TPCN, sd lupng cac doanh nghiep kinh 
doanh trong linh vuc nay cdng ngay mdt gia tang, cac 
san phdm TPCN ngay mdt da dang hon. Tu nhtrng Ipi 
ich thyc td dem lai cho ngudi tieu dting, TPCN da trd 
thdnh cdng cu bao ve sue khod cda thd gidi yong the 
ky 21, la "vaccine" dy phdng dich bdnh man tinh 
khdng lay. Do dd, can cd nhung nghien cuu cu thd vd 
dac didm, y dinh va hanh vi mua eda ngudi tieu dung. 

Nghien cuu anh hudng ciia cae ydu td den y dinh 
mua la mpt van de quan trpng trong khoa hge hanh vi 
ngudi tidu dung ndi ridng, khoa hpc marketing ndi 
chung. Khdng ndm ngoai xu hudng dd, thyc phdm 
chtrc nang (TPCN) cung thudc nhdm sdn phdm ma 
hanh vi mua cua khach hang cd nhidu dac thti ridng, 
trong dd cd vdn de ve y djnh mua va cdc yeu td' dnh 
hudng ddn y djnh mua. De lam rd van d^ nay, bdi viet 
se trd Idi mdt sd cau hdi cu thd: Thj tmdng TPCN cd 
nhirng dac didm gi? Cae ydu td anh hudng ddn y djnh 
mua sdn pham nay la gi? Cdc nghien cuu trong va 
ngoai nude ve J- dinh mua ndi chung va y dinh mua 
TPCN da lam sang td nhflng gi? Nhung gi chua dupe 
lam rd? 

2. Khung ly thuyet 
2.1. Ly thuydt md hinh TRA vd TBP 

Ly thuyet hanh vi hpp ly (TRA) dupe ra ddi bdi 
Fishbein va Ajzen (1975), ly thuydt khdng dinh con 
ngudi thudng can nhdc ket qud cOa cdc hanh ddng 
khac nhau hude khi thyc hien chung va hp lua ehpn 
thyc hidn cdc hdnh ddng se ddn den nhung ket qua 

hp mong mudn. Cdng cu tdt nhdt dd phdn doan hanh 
vi la y dinh. Hdnh vi dupe xdc dinh bdi y djnh thuc hidn 
hanh dpng. Y dinh la ke hoach hay khd nang cua mdt 
ngudi nao dd se thyc hien mdt hanh ddng cy thd trong 
mdt bdi canh nhdt dinh. Fishbein va Ajzen da xac dinh 
rdng y dinh hanh ddng chju anh hudng bdi thdi dd ddi 
vdi hanh vi va chudn chO quan. Trong dd, thai dp la 
cdm gide tich cue hoac tidu cue cua ca nhan vd viec 
thye hien mpt hanh vi nhdt dinh. 

Ly thuydt hanh vi cd ke hoach (TPB) phat trien tu 
ly thuyet hanh vi hpp ly d viec cho rang hanh vi cua 
con ngudi la hoan toan do kiem soat ly tri. Cung gidng 
nhu ly thuydt hanh vi hpp ly, nhan td bung tam trong 
ly thuydt hanh vi cd kd hoach la y dinh cua ca nhan 
trong viec thuc hien mdt hanh vi nhdt dinh. Trong thye 
td, cd nhidu hanh vi thda man dieu kien nay, tuy nhien 
vide thyc hien hdu het cae hanh vi dCi it hay nhi^u d^u 
phu thudc vao nhimg nhan td can trd nhu su sdn cd 
eua nhirng ngudn lye hay nhimg eo hdi cdn. Nhung 
nhdn td nay dai didn cho sy kiem soat hanh vi trong 
thyc te cua ed nhan. 

2.2. Cac nhdn to anh hudng den y dinh mua TPCN 
Thii nhdt, thai dp la yeu td cd tac ddng tryc tidp va 

thudng la manh nhdt ddi vdi y dinh mua trong tidu 
dung TPCN. Rat nhi^u nghien ctru da dua ra ke't luan 
nay, chiing td thai dd Id mdt bidn dac biet quan trpng 
va cdn thiet bong md hinh nghien ciiu cua de tai. 

Thii hai, ddi vdi yeu td chudn mye cbti quan, ed 
khd nhieu ket qud mau thudn xoay quanh ydu td nay. 
Mdi nghien ciiu ed khach the nghidn ctru ridng, ed 
nhting ban che v^ pham vi va thdi gian ngbidn cuu, 
nghien ctru loai TPCN khac nhau, do vdy, trong bai viet 
ndy vdn cdn phai danh gia ve tac ddng cua chudn myc 
chu quan tdi y dinh hanh vi ngudi tieu dung. 
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Tbtr ba la ydu td nhdn thiic vd kidm sodt hanh vi, mau la khach hang trdn 18 tudi cd y dinh mua TPCN. 
tuong tu nhu chuan mye chu quan, cdc ket luan v^ Tidn hanh phdng vdn khach hang tai cae khu vyc 
ydu td nay trong cdc nghien ciiu kha mau thuan nhau. 
Do dd, nhdm nghien cthi nh$n thdy edn phai dua nhan 
thiic ve ki^m soat hdnh vi vao md binh nghien ciiu 
cua de tai dd danh gia lai tae ddng eua yeu td nay tdi 
y dinh mua TPCN. 

Thii tu, ngoai cac nhan td chinh yong md hinh TRA 

quan huydn theo ti le dan cu hpp ly. 

Quy md mdu gdm 508 ngudi tieu ddng trong do cd 
31.1% ngudi cd gidi tinh nam va 68.9% ngudi cd gidi 
tinh nu. Dd tudi eua cac ddi tugng ndy ehti ydu d miic 
tudi 18-30 (29.5%) vd 31-45 (63.4%), cdn l̂ i d dd tudi 
46-60 (6.3%), >60 (0.8%). Nhung dap vien rdt hiem khi 

vd TPB ban ddu, cdc nghien ciiu trudc day vey dinh mua mua TPCN (Hon 1 nam) chidm 48.0%, hidm khi (Tu 
TPCN thudng dua thdm cae bien khac vao md hinh sao 
cho phii hpp vdi tinh hudng ngbidn ciiu cua minh. 

Thdng qua nhiing danh gia va nhan djnh trong cac 
phdn tren, tac gia dd xuat cac gia thuyet va md hinh 
cho dd tai nhu sau: Cd 2 cdp dp tac ddng tdi y dinh 
mua TPCN, mdt la tac ddng tryc tiep, hai la tac ddng 
gian tiep thdng qua cac bidn tac ddng tryc tiep. 

Bidn tdc ddng gian tidp thdng qua Thdi dp: Su quan 
tam tdi stre khde (HI), Kien thuc vd TPCN (H2), 
Tmy^n thdng xa hdi (H3) va Nhan hieu (H4). 

Bien tac ddng gian tiep thdng qua Chuan muc chu 
quan: Nhdm tham khao (H5). 

Bidn tae ddng gian tidp thdng qua Nhan thiic ve 
kiem soat hanh vi: Nhan thuc v^ gia (H6), Nhan thiic 
vd sy sdn cd (H7), Nhan thuc ve chat luong (H8), va 
Kinh nghiem qua khd (H9). 

Ba bien tac ddng hyc tidp: Thai dp (HID), Chuan chu 
quan (HI 1) va Nhan thiic v4 kiem soat hanh vi (H12). 

hon 6 thang den 1 nam) chiem 23.6%, binh thudng 
(khoang 3-6 thang) chidm 19.7%, thudng xuyen (tu 1-
3 thdng) chiem 7.5% va rdt thudng xuydn (mdi thang) 
chidm 1.2%. Thdi gian su dung cho mdt Idn mua TPCN 
chti yeu la ttr 1 ddn 6 thdng (37.4%) vd 7 ngdy ddn 1 
thdng (28.3%), edn lai la dudi 7 ngay (24.4%), 6 thang 
de'n 1 nam (5.1%) va yen 1 nam (4.7%). 

4. Ket qua nghien cihi 
a. Danh gia thang do so bd 
Su dung phdn mem SPSS 20, tdc gia da nit ra kdt 

qua phan tich dp tin cay cua thang do (Cronbach 
Alpha) dupe md ta cy the yong Bang 1. 

Biine t . Tone hfrp 0<> tia ci\ caa cac thaae do 

Tbaug 30 

Su quan tam siic khoe (QTSK) 
Kien thiic (KT) 
Truyen thona xi hoi (TTXH) 
Nhan iii?u (NH) 
Thai do (TD) 
Nhora tham thao (NTK) 
Chuan chu quaa {CCQ) 
Gia(G) 
SIT san CO (SSC) 
Chat litone (CL> 
Kinh nehiem (KXl 
Nhan liiiie kiem soat hanh vi (KSHV) 
Y Sinh mua (YDM) 

H | so Itu Cfy long bcrp 
(CroDbach Alpba) 

0 928 
OSl 
0 884 
0 824 
0.901 
0 868 
0 911 
0817 
0 892 
0,889 
0 905 
0,718 
0 889 

s6bien 
quan sit 

6 
4 

5 
5 
4 

6 
5 

3 
4 

6 
Dya tren bang kdt qua tren, eac thang do eua md 

hinh deu > 0.6 va khdng cd tmong hpp loai bd bidn 
quan sat. Vi vay, tat ca cae bidn quan sdt ddu dupe 
chap nhan va se dupe su dung trong phan tich nhan td 
tie'p theo. 

b. Kiem dinh md binh 

3. Mau nghien ciiu 
Nghien ciiu dupe tidn hanh thdng qua hai bude la 

dieu ya so bd va dieu tra chinh thuc. Cu the, tac gid 
tien hdnh xay dyng thang do nhap 1, sau do dieu tra 
so bd djnh lupng de loai di mdt sd nhan td khdng phu 
hop va xay dyng thang do nhap 2. Tiep tuc thyc hien 
phdng vdn lan hai de xay dung thang do nhdp 3. Sau 
dd, bdng cau hdi nghien etiu hoan chinh dupe dua vao 
di^u tra dinh luong chinh thuc tai Ha Ndi tti 01/04/2018 
ddn 30/04/2018. Ddi tupng ciia cudc nghien cuu thyc 
chat la toan bd nhung khdcb hdng cd y djnh mua (Idn 
ddu hoac mua lap lai) san phdm TPCN. Ddi tuong 
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Kdt qua phan tich CFA ki^m djnh sy phti hpp cua 
md binh nghidn edu vdi giii ll^u thi trudng nhu sau: 
Chi-square=57.277; df=19; P= 0.000 <D.05; Chi-
square/df = 3.015 <5; GF1= 0.967; TLI =0.878 0.9; CFl 
= 0.970; RMSEA= 0.089 0.09. Nhuvay, theo Kettinger 
& Lee (1995) vd BenUer & Bonett (1980), mdc du cac 
sd li^u chua hoan toan chinh xac mdt each ly tudng, 
song xdt theo kdt qua lam ydn phan sd', eac chi sd 
phan h'ch d^u thda man eac di^u kien tidu chudn va 
didu nay vua du dd dam bao md hinh nghien ciiu 
tuong ddi pbCl hpp vdi du li0u thi trudng (CMlN/df <5; 
GFl, TLI, CFl > 0.9; RMSEA < 0.08). 

c. Kiem dinh cdc gia thuydt nghien ciiu 
Nhu da trinh bay yong phdn tdng quan nghien ciiu, 

md hinh nghien ciiu tdng th^ bao gdm 12 gid thuyet 
nghien ciiu. Trong dd, cac gid thuyet tu HI ddn H4 Id 
nhdm gid thuydt vd mdi quan he gifla cac nhan td 
QTSK, KT, TTXH, NH den TD, gia thuyet H5 danh gia 
mdi quan hd gifla giua nhan td NTK den CCQ; cdc gia 
thuydt tu H6 ddn H9 la nhdm gid thuydt vd mdi quan he 
gifla cac nhan td SSC, CL, G, KN ddn KSHV; cdn nhdm 
gia thuyet td HIO ddn H12 danh gia mdi quan he giiia 
cac nhan td TD, CCQ, KSHV ddn YDM. Bang dudi ddy la 
kdt qud phan tich hdi quy chi tidt ca vdi hcil tinh hudng: 
(i) Md hinh 1 -chua cd su tac ddng cua bidn didu tidt; (ii) 
Md hinh 2-da cd su tac ddng cda bidn didu tidt. 

Bang 2. He so cna mo hinh bdi gay mill 
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TTXH 
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TD 
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B 
1.084 
0.022 
0099 
0077 
0423 
0,743 
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1 467 
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0.194 
0,236 
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0 265 
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03 
0065 
0.095 
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0.082 
019S 
0058 
0.27 
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0058 
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0.2 
0.06 
0 057 
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cbtian hoa 

Beta 

0024 
0.083 
0-072 
0.3; 

0.61 

0.106 
0.201 
0263 
0.17 

0-305 
0,232 
0 223 

3.616 
0,339 
1.036 
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5 194 
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12.224 
5.428 
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3 519 
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2.787 
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3.423 
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S u . 
0 
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0 
0 
0 
0 
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0 
0.007 
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0 
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Moi quan he giua cac nhan to QTSK, KT, TTXH, NH 
ain TD (Itiem dinh gia Ihuyft HI-H4): 

Quan sat It^t qua ph^n tich hoi quy m6 hinh trong 
bang tren co the th4y, c4c nhSn td QTSK, TTXH, KT, 
NH chi giai thich duac 20.6 % su bign thien cua TD, 
trong do nhan td NH co anh hirong quan trpng nhat 
dSn TO voi he sfi Sig<0.05. Trong lihi do, QTSK, KT va 
TTXH lai Ichong anh hudng tich cue d^n TD a miic y 
nghia 95% vdii cac he sd Sig>0.05. Nhu vjy gii thuyft 
H4 duac Idling dinh, d6ng thoi ba gia thuydt H1, H2 va 
H3 bl bac bo. Cu thi: 

- Su quan tam sire Idioe t^c dpng tich cue d€n thai 
do (Bdc bd HI); 

- Kie'n thiic tac ddng tich cue d^n thai dO (Bac bd 
H2); 

- Truyen thdng xa hdi tac ddng tich cue d^n thai dp 
(Bac bo H3); 

- Nhan hl$u tac ddng tich cue dSn thai dO (Chip 
nhan H4); 

Phuang trinh hdi quy tuyen tinh TD theo QTSK, KT, 
TTXH va NH: 

70= 0.024 QTSK+ 0.083 KT+ 0.072 TTXH+ 0.35 NH 
Mdi quan he giaa nhan td NTK d6n CCQ (kiem 

dinh gia thuydt H5): 
Quan sat Icdt qua phan tich hoi quy md hinh h-ong 

bang trdn cd th^ thiy, nhan td NTK giai thich duoc 37.2 
% su bi€n thien ciia CCQvdi he sd Sig<0.05. Nhu vjy 
gia thuygt H5 duac khang dinh. Cu th^: 

- Nhdm tham khao tac ddng tich cue d^n chuan 
chii quan (Chap nhan H5) 

Phuang trinh hoi quy tuy^n tinh CCQ theo NTK: 
CCQ = 0.61 NTK 
Mdi quan h^ gifla cac nhan td G, SSC, CL, KN dSn 

KSHV (kiem dinh gia thuyft H6-H9) 
Quan sat kdt qua phan tich hdi quy md hinh trong 

bang tren cd th^ thay, cac nhan td G, SSC, CL, KN chi 
giii thich duoc 25.6 % su bidn thidn cua KSHV, Cong 
dd nhan td nhan CL cd anh hudng quan trpng nhat 
tin YDM vdi he sd Sig<0.05. Trong khi dd, G, SSC va 
KN lai khdng anh hudmg tich cue den KSIW a miic y 
nghia 95% vdi cac he sd Sig>0.05. Nhu vay gia thuydt 
H8 duoc khAng d|nh, ddng thdi hai gia thuydt H6, H7 
va H9 bl bac bd. Cu thd: 

- Gia tac dpng tich cue den nhan thflc kidm soat 
hanh vi (Bac bdHS); 

- Su san cd tac ddngtlch cue den nhan thuc kiem 
scat hanh vl (Bac bd H7); 

- Chat luang tac ddng tich cue den nhan thuc kiem 
soat hanh vi (Chap nhSn H8); 

- Kinh nghidm tac ddng tich cue ddn nh^n thiic 
ki^m soat hanh vl (Bac bd H9); 

Phuong trinh hdi quy tuy^n tinh ICSHV theo G, SSC, 
CLvaKN: 

KSHV= 0.106 G+ 0.201 SSC+ 0.263 CL+ 0.17KN 

Mdi quan he giua cac nhan td TD, CCQ, KSHV den 
YDM TPCN (kidm dmh gia thuydt H10-H12) 

Quan sat kdt qua phan tich hoi quy md hinh trong 
bang tren cd thd thay, cac nhan td nhan TD, CCQ, 
KSHV giai thich duoc 37.7 % su bien thien cua YDM, 
trong dd hai nhan td TD va KSHV cd anh hudng quan 
trpng nhat ddn YDM vol hd sd Slg<0.05. Trong khi dd, 
CCQ lai khdng anh hudng tich cue ddn YDM d muc y 
nghia 95% vdi cac he sd Slg>0.05. Nhu vjy hai gia 
thuyet HIO, H12 duoc khang dinh, dong thdi gia thuydt 
HI 1 bi bac bd. Cu the: 
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