
Day manh thanh toan 
khong dung tien mat 
tai Viet Nam hien nay 

DANG THi HO YEN TRANG" 
Torn tat 
Bdi vii't khdi qudt mot sd lien ich cua hinh thffc thanh todn khong diing lien mat, tff do neu 
len ki'l qud dgl dugc cung nhu mgt sd han che trong qud trinh phdt trien cua hinh thffc ndy. 
Nghien cffu cung di xudt mgt sd gldl phdp hffu hieu nham gdp phdn gidm thieu ty trong sff 
dung tiin mat trong thanh todn, hgn che rui ro cho ngdn hdng, bdo todn tdi sdn khdch hdng, 
cdng nhu dam bdo an ninh tiin te qudc gia. 

Tlf khda: ca hgi, thdch thffc, Viet Nam, EVFTA, doanh nghiip 

Summary 
The article outlines some utilities of the forms of non-cash payment, thereby highlighting 
the achievements as well as limitations in the development process of these forms. Also, It 
proposes a number of effective solutions lo minimize the cash payment proportion and risks to 
banks, protect cuslomer assets, as well as ensure national monetary security. 
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GIOITHIEU 

Hien nay, vdi stf phat trien manh 
me ciia khoa hoc, cdng nghe, djch vu 
kinh doanh thtfdng mai dien ttf trd ndn 
"thdi thtfdng" vd sdi ddng, theo dd hinh 
thtfc thanh todn khdng dung lien mdt 
Cling ngay cang dtfdc stf dung nhieu va 
rong rai. Macdii dat dtfpc nhieu kd't qua 
dang ghi nhdn, song mtfc dp thanh todn 
bing tien mat d Viet Nam vdn dang phd 
bid'n, ty le tien mat trong tdng phtfdng 
tien thanh toan kha cao so vdi nhieu 
nifdc tren thd'gidi. Dieu nay ddi hdi can 
cd nhffng giai phap quye't liet, de thiic 
da'y hdn ntfa hinh thtfe thanh todn hien 
dai ndy. 

THL/C TRANG PHAT TRIEN 

Ke't qua dat dtfdc 
Nhdn thffc dtfpc tam quan trpng ciia 

viec md rdng thanh todn khdng ddng 
tien mat d Viet Nam, Thii ttfdng Chinh 

phli dd ban hanh Quyet dinh sd 291/2006/QD-TTg, 
ngay 29/12/2006 phe duydt De dn thanh toan khdng 
dling tien mat giai doan 2006-2010 va dmh htfdng 
de'n nam 2020. Muc tieu tdng qudt cua Dd dn nay 
la nham da dang hda dich vu thanh toan, phdt tridn 
ke't ea'u ha tang thanh todn, d^y manh tfng dung edng 
nghd thanh toan dien ttf, chu trpng phdt trien thanh 
toan khdng dung tien mat trong khu vtfc ndng thdn 
de' ddp tfng td't hdn nhu cau thanh toan cua nen kinh 
te', giam chi phi xa hoi lien quan de'n s^ dung tien 
mat trong thanh todn, tao sif chuyen bien lam thay 
ddi tdp quan thanh todn trong xd hpi, gdp phan ndng 
cao hieu qua boat ddng ciia he thd'ng ngdn hang va 
hieu qua quan ly nhd ntfdc. 

Tid'p dd, Thu ttfdng Chinh phu da ban hdnh mdt 
.so' van ban lien quan dd'n thanh toan khdng dung 
tien mat, nhtf: Quye't dmh sd' 2545/Qp-TTg, ngay 
30/12/2016 phe duyet De an phat trien thanh tod̂ n 
khdng dling rien mat giai doan 2016-2020; Quyd't 
dinh sd 241/QD-TTg, ngdy 23/02/2018 phe duydt De 
an dd'y manh thanh toan qua ngan hang dd'i vdi cdc 
dich vu cdng: thue, dien, ntfdc, hpc phi, vidn phi va 
chi tra cdc chtfdng trtnh an smh xa hdi; Chi thi sd 10/ 
CT-TTg, ngdy 11/04/2018 ve tang ctfdng quan ly cdc 
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boat ddng lien quan tdi Bitcoin va cdc loai tien ao 
ttfdng ttf., 

Dd'n ndm 2019, Chinh phu da ban hanh Nghi quye't 
sd 02/NQ-CP, ngay 01/01/2019 ve tie'p tuc thu'c hien 
nhtfng nhiem vu, giai phap chu yd'u cai thidn mdi 
trurdng kinh doanh, ndng cao ndng life eanh tranh qud'c 
gia nam 2019 va dinh htfdng dd'n nam 2021, Chinh phu 
eung dat ra yeu cau cdc ngdn hdng thtfdng mai, td chtfc 
trung gian thanh todn dp dung Tieu ehud'n cd sd QR 
Code de dam bao kha ndng ttfdng thich giffa cdc giai 
phdp thanh toan tren nen QR Code, 

Cung dau nam 2019, Ngdn hang Nhd ntfdc Viet 
Nam da ban hanh Thdng ttf sd 02/2019/TT-NHNN, 
ngay 28/02/2019 sffa ddi, bd sung mdt sd dieu cua 
Thdng ttf sd 23/2014/TT-NHNN, ngdy 19/08/2014 
hu'dng dan vide md vd stf dung tai khoan thanh toan 
tai td chtfc cung tfng dich vu thanh todn. Muc tieu cua 
Thdng ttf tren cung nham tang sd' Itfdng ngtfdi cd tai 
khoan d ngdn hang, qua do, thiic day thanh toan khdng 
dung rien mat tai Viet Nam, 

Nhin ehung, hdnh lang phdp Iy ve ITnh vife thanh 
toan dang ngdy cdng hodn thidn, tao dieu kien thudn 
ldi cho stf phat tnen va stf dung cdc phu'dng tien vd 
dich vu thanh toan mdi. 

Ve phat trien kd't ca'u ha t^ng thanh todn phuc vu 
thanh toan khdng dung rien mat, cac ngdn hdng dd 
nghien cffu, tfng dung nhieu cdng nghe, giai phdp 
mdi, hidn dai vao hoat ddng thanh toan, vdi vide dp 
dung xac thtfc sinh trdc hpc (xdc thtfc vdn tay, nhdn 
dien khudn mat), sd' hda thdng tin the (Tokenization), 
thanh todn phi tie'p xuc (Contactless payment), giai 
phapstf dung didn thoai thdng minh ldm thid't hi chd'p 
nhan thanh todn (niPOS)... Nhtfng dich vu stf dung 
cdng nghe, giai phdp mdi nay da ndng cao dp an 
todn, bao mat giao dich dem lai sif tidn ldi, giam chi 
phi, dtfdc ngtfdi tidu dung vd cdc ddn vi eung ffng 
hang hda, dich vu ddn nhdn tich ctfc. Theo Ngan 
hang Nhd ntfdc (2019), tinh de'n cud'i thang 12/2018, 
hd thd'ng thanh toan dien ttf hen ngdn hang da xtf ly 
khoang 137 tridu giao dich, vdi gia tri dat khoang hdn 
73 tridu ty ddng (tfdc tinh gid tri giao dich cao gd'p 13 
lan so vdi GDP Vidt Nam nam 2018). So ttfdng vd 
gid tri giao dich tang ttfdng tfng 25% vd 24% so vdi 
nam 2017. 

Nam 2018. Viet Nam dd cd tren 76 to chtfc cung 
tfng dich vu thanh toan trien khai dich vu thanh todn 
qua internet va 41 td chtfc eung tfng dich vu thanh todn 
qua didn thoai di dpng. Trong nam 2018, sd Itfdng giao 
dich qua kdnh internet la hdn 255 trieu giao dich, vdi 
gia tri khoang 16 tridu ty ddng (tang ttfdng tfng 33,6% 
va 19,5% so vdi nam 2017); sd Itfpng giao dieh qua 
kenh didn thoai di ddng Id hdn 185 trieu giao dich, vdi 
gia tn khoang 1,86 tneu ty ddng (tdng ttfdng ffng 41% 
va 169% so vdi nam 2017), 

Trong sddd, vi didn ttf thupc cdng ty fintech, nhtf: 
MoMo, Payoo, Virao, Moca,.. cd td'c dd phat trien kha 
nhanh._ Ddn ctf nhtf vi didn ttf MoMo thudc Cdng ty 
Co phan Dich vu di ddng trifc tuyd'n (M_Service) hien 

da tiep can gan 10 tneu ngtfi'i Jung, md 
100.000 diem chd'p nhan ihanh todn, 
phuc vu hdn 3,5 tridu khdch hang qua 
cdc dieh vu tai qu^y d klui vtfc ndng 
thdn. Payoo da lien ket vdi hdn 10.000 
diem tren toan qud'c thanh todn hdn 350 
loai hda ddn ridn ich khac nhau, tfdc tinh 
gid tri giao dich nam 2018 vao khoang 
3 ty USD, tdng gdn 50% so vdi ndm 
trtfdc dd. Moca ed khoang 5 trieu ngtfdi 
dung. Ben canh dd. cac cdng ty vidn 
thdng tham gia, nhtf: Tdp dodn VNTP cd 
VNPT Pay la ddn vi fintech trien khai 
vd van hanh cdc dich vu tai chinh sd de 
cung tfng dich vu trung gian thanh toan. 
Viettel xay dtfng he sinh thai thanh toan 
dien tff ViettelPay... 

Bdn canh dd, thanh toan di ddng 
dtfdc thuc dd'y vdi cac cdng nghd, nhtf: 
ma QR/rie'p xuc trtfdng gan NFC, so'hda 
thdng tin the (tokenization)... Trong dd, 
thanh todn qua QR dang dan trd nen phd 
bien, gdp phan thuc day tang trtfdng 
giao dich thtfdng mai dien ttf tai Viet 
Nam. Ngay 05/10/2018, Ngan hang Nhd 
ntfdc da ban hanh Quyet dinh so' 1928/ 
QD-NHNN quy dinh ve tieu ehud'n cd sd 
"Dac ta ky thuat QR Code hidn thi tff 
phia ddn vi chd'p nhdn thanh todn tai Viet 
Nam", Theo eon sd thd'ng ke ttf Cdng ty 
Co phan Giai phap thanh toan Vidt Nam 
(VNPAY), hien cd hdn 20.000 diem chd'p 
nhdn thanh todn thtfdng xuyen phdt sinh 
giao dich, 20 ngdn hang tham gia mang 
Itfdi thanh todn QR Pay. Ty le ngtfdi tieu 
dilng tai Vidt Nam stf dung thanh todn di 
ddng ttf mtfc 37% ndm 2018 da tang ldn 
61% vao ndm 2019 (Hoang Ha, 2019). 

Nhd vdy, ty le tien mat trdn tong 
phifdng tidn thanh todn ttf ndm 2012-
2018 da giam ttfdng dd'i manh, ttf 12,3% 
xudng cdn 11,78% (Bid'u dd 1). 

Bdn eanh dd, he thd'ng thanh toan bu 
trtf didn ttf ttf ddng phuc vu cac giao dich 
thanh toan ban le vdi kha nang thanh 
toan theo thdi gian thffc, xtf ly giao dich 
da kenh, da phtfdng tien hidn dang trong 
giai doan thtf nghiem cud'i cung de dtfa 
vao van hdnh ehinh thtfc phuc vu nhu 
cau chuyen tien, giao dich thanh toan 
ban le, thanh todn cac dich vu tien ich. 
He thdng ATM, POS ciing ndp tuc dtfdc 
quan tam dau tif, ndng c;n) cha't Itfdn^. 
Tinh dd'n cud'i thdng 12/:'iMg_ .̂̂  ^^J^^, 
cd khoang 18,580 ATM ,̂i -̂̂ 3 120POS 
(Pham Tie'n Dung, 2019) 

Vephdt trien dichvu thanli <r);',n vide 
md va stf dung tdi khoan , ,j, ,; "nhdn 
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ddp tuc tang ldn, dd'n cudi nam 2018 da 
dat khoang 79,7 trieu tdi khoan cd nhdn, 
tang 15,3% so vdi cudi nam 2017 (Pham 
Tien Dung, 2019). Phat trien dich vu 
tdi khoan ca nhan gdp phin thu hut vd'n 
nhan rdi tff mpi tang ldp ddn ctf va tao 
dieu kien md rdng dich vu thanh todn 
khdng dung tien mat. 

Thanh toan bdng QR Code dffdc 
nhieu ngdn hdng, td chtfc trung gian 
thanh todn quan ldm xdy dtfng, trien 
khai gan vdi da'y manh thanh toan qua 
didn thoai di ddng hdp vdi xu the phdt 
trien trdn the gidi va hanh vi ngtfdi tieu 
dung. Da cd khoang 16 ngdn hdng trien 
khai dich vu thanh todn QR Code, toan 
thi trtfdng cd hdn 30.000 diem chd'p nhdn 
thanh todn QR Code. 

Dich vu thanh todn the rid'p tue dtfpc 
cac ngdn hdng quan tdm phdt trien. De'n 
cudi nam 2018, so' Itfdng the Itfu hdnh dat 
mtfc 97 trieu the (tang khoang 8,3% so 
vdi cud'i nam 2017); sd'Itfdng giao dich 
thanh todn ndi dia qua the ngan hang 
trong nam 2018 dat trdn 292,2 trieu giao 
dich vdi 592 nghin ty dong (Pham Tie'n 
Dflng, 2019). Cac ngdn hang thtfdng mai 
da tfch hdp them nhieu tinh nang vao 
the ngdn hang de stf dung thanh toan 
hang hda, dich vu; ddng thdi, cha't Itfdng 
dich vu the, eung nhtf dp an toan trong 
thanh todn the dtfpc cac ngdn hang chu 
trpng va ndng cao. 

Motsd'han che' 
Mac dii dat dtioc nhieu ke't qua dang 

ghi nhdn, song mtfc dp thanh todn bang 
tidn mat d Viet Nam vdn dang phd bie'n, 
ty Ie den mat trong tdng phifdng tidn 
thanh toan kha eao so vdi nhieu ntfdc 
trdn the gidi. Theo Bdo eao "Thdi dp 
thanh toan cua ngtfdi tieu dung" do Visa 
cong bd, tien mat vdn la hinh thtfc ngu'di 
dan Viet Nam du'dc tfa chugng nha't vdi 
t̂  Id ngtfdî  tra ldi cho bie't dang dung 
tien mat de' thanh toan tdng them 20%, 
tlf 71% nam 2017 Idn 91%o nam 2018 
(Bidu do 2). 

Ben canh dd, theo ke't qua khao sdt 
cua Sapo (2019) vdi hdn 5,000 ehu etfa 
hang, thi hinh thtfc thanh todn phd bie'n 
nha't Clia ede etfa hang Id ehuyen khoan 
ngan hdng (hdn 90% etfa hang dtfdc 
khao sat cd stf dung), nhtfng tra tien 
tru'c de'p tai etfa hang lai la hinh thtfc 
thanh toan dtfdc su" dung thtfdng xuydn 
nha't (td'i thieu 1-2 lan/tuan) - 75% etfa 
hang sff dung thtfdng xuyen, Cdn cdc 
hinh thffc thanh todn khdng dung rien 
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mat qua the tin dung, ghi nd, vi dien ttf vd QR code, 
chi khoang 17%-40% cdc etfa hang du'dc khao sdtcd 
stf dung. 

Thd'ng ke tff Ngdn hang The' gidi, so vdi cae qud'c 
gia khac ve thanh toan trifc tuyen, thi Vidt Nam cd 
Iffdng giao dich phi tien mat thd'p nhd't trong khuvifc 
va chi dat 4,9%, trong khi ty Id ndy d Trung Qude la 
26,1%, Thai Lan Id 59,7% va Malaysia Id 89%. Hidn 
40% ddn sd' Vidt Nam da cd tdi khoan ngdn hdng, 
nhtfng vdn cd tdi 90% chi tieu hang ngdy stf dung tien 
mat va 99% stf dung tien mat khi thanh todn cdc mat 
hang dtfdi 100.000 ddng (Bach Ddng, 2019). 

Mat khac. vdn cdn rui ro tiem a'n ve tinh bao mat 
thdng tin khi thanh todn theo hinh thtfc nay. Do dd, 
thanh todn khdng dung rien mat vdn con han che', chtfa 
dffdc ddng dao ngtfdi ddn sff dung va ly do khdng chi 
ddn gian Id thdi quen ciia ngtfdi tieu dung, ma la stf 
trai nghiem khdng diing tien mat chtfa thtfc stf thudn 
ldi bang dung tidn mat. Va khi dung the thanh toan, 
tlii ngtfdi dan se td'n mpt khoan phi de duy tri vide stf 
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dung the, dieu ndy mdt so' ngifdi ddn khdng mud'n md't 
phi dd nen da khdng md the. 

MOT SO GIAI PHAP 

Nham gdp phan giam diieu ty trpng stf dung tien 
mat trong thanh toan, han che' rui ro eho ngdn hang, 
bao todn tai san khdch hang, cung nhif dam bao an 
nmh tien te qud'c gia, theo ehung tdi, can thiTc hidn cd 
hidu qud mdt sd' giai phdp nhtf sau: 

V^ phia Nha nUdc 
Mdt Id. can tap trung cho cdng tdc tuyen truyen ve 

loai hinh thanh todn nay nhieu hdn nffa dd'n vdi ngifdi 
ddn. Theo do, can tuyen truyen mdt each cu the eho 
cac hoat ddng thanh todn khdng dung tien mat hien 
nay trong nen kmh td' se khie'n khach hang hidu hdn, 
nam difdc tfu nhtfpc diem cua ttfng hinh thtfc, rdi ttf 
dd ttf quyd't dinh chgn ltfa hinh thtfc phu hdp nhd't vdi 
minh. Cd nhff vay, nhffng thay doi ndy mdi thifc stf 
xua't phat tff nhu cau ttf thdn vd mdi khid'n cho khdch 
hdng xda di thdi quen va tap quan thanh todn chi tieu 
bdng tidn mat. 

Hal Id. tie'p tuc nghidn cffu, bo sung, hoan thien 
hanh lang phap ly, cd che', chinh sach lidn quan dd'n 
cdc hoat ddng thanh todn trong nen kinh te ndi chung, 
thanh todn bang tien mat va thanh toan khdng diing 
tien mat ndi ridng, Ngodi ra, can tao lap rapt mdi 
trtfdng canh tranh cdng bang, dam bao kha ndng rid'p 
can thi trffdng va tie'p can dich vu dd'i vdi cac chii the 
cd chffc nang ttfdng ttf nhtf nhau; hinh thanh cd che 
bao vd khach hang hffu hidu vd dam bao quy trinh giai 
quyd't tranh chd'p hieu qua va khach quan. 

Ba Id, can phan djnh ro quyen ban, trdch nhidm cua 
cdc chii the tham gia boat ddng thanh todn, tren cd sd 
do, kiem sodt rui ro phdp ly thich hpp va dam bao phu 
hdp vdi cdc chuan mu'c, thdng Id qud'c te'difpc cae dmh 
che tai chinh, rien te qud'c te khuyd'n nghi hoac dffdc 
dp dung ehung d nhieu qud'c gia tren thd'gidi. 

Bdn Id, Ngdn hang Nha ntfdc can 
xdy dtfng va hoan thien cd sd dff lieja 
tap trung vd cho phep chia ->e, kdt noi 
de thanh toan dich vu cdng. Dde biet, 
can tich hdp va ndng cd'p he thdng cdng 
nghe thdng rin cua eac ddn vi cung tfng 
dich vu cdng de ttfdng thich va ket noi 
vdi cdc giai phdp thanh todn didn tff. 

v l phia cac ngan hang 
- Nang cao tinh an toan, bao mat, 

bao vd ngifdi tidu dung trong thanh todn 
didn tff, thanh todn di dpng. Hoan thien 
quy trinh xtf ly giao dich cua cdc ngdn 
hang theo htfdng sd hda, tî  dpng hda, 
an toan vd thuan tien. Ke't hdp gitfa 
ngdn hang va vidn thdng trong phat 
trie"n, tfng dung eac phffdng tien vd md 
hinh thanh todn/chuydn rien hidn dai, 
dd stf dung va phii hdp vdi dieu kidn cu 
the (thanh toan qua dien thoai di ddng, 
thie't bi ky thuat sd'...). 

- Nang cd'p ha tang thanh todn qudc 
gia (hd thd'ng thanh todn dien tff lien 
ngdn hang); ehi dao trien khai va sdm 
dtfa vao v§n hanh hd thd'ng thanh toan 
bil trtf tff dpng phue vu eac giao dich 
ban le (ACH), qua dd thie't ldp ha tang 
thanh todn ban le hidn dai, boat ddng 
hieu qua, lien tuc, dap tfng nhu cau 
thanh todn nhanh chdng, an toan, thudn 
tien vdi chl phi hdp ly ciia ngtfdi ddn vd 
doanh nghiep. 

- Dd'y manh thanh toan the qua cac 
thid't bi chd'p nhan the tai diem ban 
(POS); dp dung cae cdng nghe, phtfdng 
thtfc thanh toan hien dai, nhtf: QR code, 
ma hda thdng rin the, thanh todn di dpng, 
thanh todn phi tie'p xuc., Q 
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