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NGHIEN CUU SU HAI LONG CUA SINH VIEN
POI1 VOI DICH VU PAO TAO TAI TRUNG TAM
NGOAINGU - TRUONG PAI HQOC DUY TAN
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TOM TAT:

Nghién ciu sy hai long cla sinh vién (SHL) v& dich vu dao tao tai Trung tdm Ngoai ngit
(TTNN) Ia can thi&t, nhim g6p phén cdi tién, nang cao chdt lugng do tao ciia TTNN - Truding
Dai hoc Duy Tan. V1 vdy, bai viél xdc dinh cic nhin 18 dnh hudng d€n SHL théng qua viéc
str dung phudng phap nghién citu dinh (fnh vii dinh lugng, vdi mé hinh gid thuy&t 4 nhan 18 dnh
hudng d&n SHL, gdm: (1) Chudng trinh dao tao, (2) g1 ngdi gidng vién, (3) Co s8 vit chal,

(4) Khd ning phyc vu.

Tu khéa: Nhan (8, sinh vién, ddo tao, Truing Pai hoc Duy Tan.

1. Dat van dé

Cic trudng dai hoc déu c6 chuong trinh dao tao
ddp dng chudn ddu ra, nhung nhu cdu hoc clia sinh
vién ngay cang cao trong thdi budi hién nay, khong
nhifng hoc chinh quy, ma con phai hoc thém nhiéu
khda hoc khdc dé cd ching chi ngoai ngit. tin hoc.
Trong khi 46, chuang trinh dai hoc chi ddp tng mét
Iudng kién thire, nhung la1 thi€u vé phin thuc hinh,
ky nang mém. thih gian dao tao lar it nén khong
cung cip ddy di kié€n thic va k§ nang cho sinh
vién. Vi vay, sinh vién con dang ngdi trén ghé nhi
irudng phai hoc cic khéa hoc ngin han phd hop
dé b3 sung kign thie va kT ning.

Trung Dat hoc Duy Tan véi mong mudn cung
¢ap cdc dich vu gido duc 1t nhat nhlim mang dén
sy hai 1ong tuyét ddi cla sinh vién Muc dich clia
nghién citu niy nhim xdc dinh cdc nhan 18 dnh
hudng dén SHL. tir 46 ¢6p phin cdi ti€n. ning
cao chdl lugng day va hoc clia Trudng Pai hoc
Duy Tan.

2. P6i tugng vA pham vi nghién cifu

P&t trgng nghién cu cda bii bdo 1a nghién
citu mitc d¢ hai long clia sinh vién vé dich vy
diio tav.

Pham vi nghién cGu la cdc sinh vién dang theo
hoc 1ai Trung tim Ngoai ngif cda Trudng Dai hoc
Duy Tan.

3. Phuong phap nghién cdu

Nghién cltu s dung cd phuong phip nghién
cifu dinh tinh va dinh lugng. Phudng phip dinh
tinh dugc st dung trong giai doan xdy dyng bang
ciu héi. Phuang phip dinh lugng dudce s dung
théng qua bing cdu héi thu thip théng tin, théng
tin thu thip duge xi 1y bing phin mém SPSS
20.0. Thang do dudc xdy dung dira trén phuong
phip ddnh gid véi hé s& tin cdy Cronbach’s
Alpha va phan tich nhin 1§ khdm phd EFA. 1ién
hiinh phan tich nhan 18 khing dinh CFA d€ ki€m
dinh sy phd hgp cia md hinh Iy thuyét da
xay dung.
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4. Md hinh nghién ciu

Dyfa trén md hinh nhin thifc ciia khich hang vé
chit ludng va sif thda min, edc md hinb nghién
cifu tritge k&1 hop vér thyfe 1€ dao ta0 (ai Trudng.
md8 hinh pghién cifu SHL vé dich vu dao 1ao tai
Trung tam Ngoai ngif (TTNN) - DBai hoc Duy Tén
bao gbm cic nhan 16 sau:

Chuong trinh diio tao: Bao gbm cic y&u 18 lién
quan d&n ndi dung chudng wrinh, cau tric vi cdc
ki€'n thitc ma sinh vién s& hoc. Dy chinh 12 yéu 18
dau ién khi mot sinh vién lya chon trung tim hoc
ngoai ngit phd hdp. Vi vay, mdt khi cdc yéu cdu
nay dudc thda min, SHL d&i v6i TTNN ngay tir
J6c ban diu chic chin s cao.

Baingd gidng vién: Trong (hdi gian hec 1ip 1ai
trudng, sinh vién duge tiép thu cdc ki€n thie mé
théng qua cic gidng vién. Chinh vi viy, tiinh dd
chuyén mon cha gidng vién, khi ning truyén dat
ki€n thitc vé cdc ki nang nghe, néi, doc va vi€l
phudng phip gidng day. cich thic ki€m tra danh
oid, thdi dd, sy tdn tdm, nhiét huyét clia gidng
vién... s& dnh hudng rifc ti€p dén SHL. Vi vay, y&u
16 ngudi gidng vién dong var rd quyé&t dinh.

Cd sd vit chil: Cic y&u 16 vé cong tée 18 chic
hoc tip. trang thi€t bi, cd sd phuc vu cho viée hoc
tap, nghi¢n cifu cia hoc vién nhu trang bi phang
cdch 4m, mdy chiéu, loa, mdy lanh, . cing dnh
hidng khong nhé dén SHL. NEu ¢d sd vat chit
khéng ddm bo cdng dnh hudng rit nhidu dén viéc
theo hoc cla sinh vién, khi€n cho SHL déi vdi
TTNN suy gidm.

Khi ning phuc vy: Khd nZng phuc vu ciia cic
nhan vién hinh chinh, (3¢ do xt 1y cic thie mic va
cdc cong tic cla sinh vién, sit nhiét tinh va thdi dé
phuc vu clia nhin vién cdng ¢ dnh hudng rit ldn
dén SHL déi véi TTNN. (Hinh 1)

Hinh 1: M6 hinh
nghién citu dé nghi

Chudng trinh dao tao }- H1
_‘ cla sinh vién
K2

D3i ngli gidng vién \ | a6i vai dich
vy d3o tao tai

trung tam
| Ngoal ngir-
Duy Tan

Co sd vt chat H3 —

H4

Kha nang phuc vu
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5. K&( qua va phén tich k&t qua nghién ciu

S.1. Tong quan vé méu nghién citu

Miu khio sit chinh thitc can 500 phi€u vdi mgt
s& dic di€m chinh nhy sau: (Béng 1)

BAng 1. Bang phan bd mau theo
mét s6 thudc tinh

Thuoctinh S5 lugng Wq
' [ kat 58| 11,
| k22 229 458
Khéa  — S
K23 7 142
| ke | 2 84|
Nam 186 372
| Gaéitioh T
| Na 314 628 |
T Kinh t& 237 474 ‘
| Kh&i nganh Xa hoi 7 142 |
foc | Ky thuat 65 13
i | Yduge 127 %4 |

5.2. Kiém dinh chat higng thang do bz}'ng hé sé'
Cronbach’s Alpha

Bding 2. K&t qud phan tich dé tin céy cac

nhém bién bdng hé s& Cronbach’s Alpha

’?! Nhém bién W

1 | Chuongtrinhdaotao | 5 | 0713 |
TirDéi ngd gidng vién ‘ T | 6ﬁ
3 |Cosdvatchat | 7 083 |
"4 kna nang phuc vu : 5 0,783
3

5 | SuhalngclaSV | T 0739

K&t qui tai Bing 2 cho thdy 5 thinh phin
thang do v& cic nhin 6 dnh hudng va y&u 16 phy
thuée déu c6 dd tin cdy 1dn hon 0,6 nén déu tin
cdy dé sit dung. Préu d6 cho thiy, thang do dude
xdy dyng c¢6 ¥ nghia théng ké va dat do un cdy
cdn thiét. nén dugc ti€p e dua vao phin tich
nhin 16 khdm ph4 EFA.

5.3. Phén tich nhin 16" khdam phi EFA cdc
nhén 18 thuge bien dic lip

Theo md hinh nghién cdu. ¢6 4 thianh phin vdi
26 bién quan sdt dnh hudng dén SHL. Diu tién, 1a

é;nbad\'s ‘
Alpha

S&'bién
quan sat
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kiém dinh Bartletts va hé s6 KMO. K& qui EFA
1an 3 cdn 22 bi€n quan sat, hé s8 KMO = 0,895 khi
cao, thda man yéu cdu 0,5 < KMO < I: phén tich
nhan 1§ thich hap véi dir liéu nghién cu, Kiém
dinh Bartlett 12 5429.436 v6i mic y nghia sig =
0,000 < 0,05 (bdc bd gid thuyét HO: cdc bign quan
sit khbng ¢6 tueng quan véi nhau trong 18ng 1hé),
diéu ndy chitng (5 dir liéu ding d& phan tich nhin
16 EFA la hodn toan thich hgp.

Vi 22 bign quan s4t, dugc trich thinh 4 nhan 16
tai Eigenvalues = 1,238 va gié tri t8ng phuong sai
trich = 59,384 > 50%: dat yéu cau, hay c6 thé hi€u
4 nhan 1§ niy gidi thich 59,847% bi€n thién clia
bién quan sét. Vi vay, ca 4 nhin 18 d¢u dnh medng
dén SHL. (Bang 3).

$.4. Phén tich nhéin 16'khdm phd EFA nhan té
thuge bien phu thuge

K&t qud phan tich nhin 16 khdm phd EFA véi
KMO biing 0,664 > 0,5 va ki€m dinh Bartlett's ¢6
sig = 0,000 < 0,05 nén c6 thé khing dinh di¥ ligu
phii hap dé phan tich nhin 13. (Bing 4)

Phan tich da rdt trich & 3 bi€n dénh gid s
dnh hudng thanh mot nhin 18 chinh ¢
Eigenvalue bing 1,979 va t6ng phuong sar trich
65,965% > 50%. (Bang 5).

Bdng 5. T8ng phuong sai frich clia nhan 16 sy thich tng

Total Variance Explained

BAng 3. Hé s6 KMO va kiém dinh Barlletts
cla cac nhan t6 déc 16p

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 895
of Sampling Adequacy. :
Approx Chi-Square 5429.436
Bartlett's Test p
| of Sphencity o _ 1
\L Sig. .000

BAng 4. Hé s6 KMO va ki€m dinh Bartleft's
cuda nhan té bién phu thuée

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 664
of Sampling Adequacy '
| Approx Chisquare | 347.650
Bartlett's Test .
of Sphericity | __ of E S
Sig. .000

|
[ - ) Initial Eigenvalues - o Extraction Sums of Squared Loadlnés |
| " | Total | %ofVarance | Cumulaive% | Total | %ofVariance | Cumulative % (
1 | 1.979 65.965 | 65.965 1.979 65.965 | 65.965
2 608 20270 86235 ;
3 413 13.765 100.000 |

“7E xiraction Method. Pnincipal Component Analysis

$.5. Phdn tich mé hinh héi quy

Phin tich hd1 quy s& dugc thuc hién vai 4 nhin 16
doc lap, la: co s8 vit chil, chuang trinh dao ao, ddi
ngil gidng vién va khd ning phuc vu. (Bing 6).

Phan tich hdi quy tuy@n tinh da bién cda nghién
clfu nay co dang:

H3i quy chua chuin héa sé la: SHL= 0,634
+0,008VC + 0,156GVC + 0,393PV + 0,1 15GVP
+0,159CT + ¢

H&i quy di chudn héa sé 1a: Shi* = 0,008VC
+0,158GVC + 0,345PV + 0,103GVP + 0,}50CT

6. Mot s& ki€n nghi

Tir k&t qud nghién cdu vi mot 56 nhiin xét trén,
tdc gid dua ra mot s6 kién nghi nhs sau.

Thit nhdt, vé chudng trinh dao 1a0: (1) Phit
w1én dio tao phii di lién véi su gdn ket nhu cdu
cta hoc vién, tao ra m&i lién hé gita Trung tam
vi hoc vién dé c6 thé 1dng nghe dvdc mong mudn
clia hoc vién va nhitng thi€u sét clia Trung tam,
tit ddkhdc phuc mat xau va phdt huy mat 161, (2)
Chutong tinh dao tao ldp ra phai gdn vai e 1&
cude sdng va phi hgp vdi yéu cau cia xi hoi dé
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Bang 6. M& hinh hdi quy

Model Summany
: Durbin-Watson
Model R i R Square Adjusted R Square Std. Error of the Estimate n-
1 66a ' 379 373 58702 1.781
a. Predictors: (Constant), CT. VC, PV, GVP, GVC
‘ b. Dependent Variable. HL
[ ANOVAa
! Model Sum of Squares df ( Mean Square F Sig.
Regression 103 977 5 20795 60.347 .000b
1 Residual 170.230 494 345
| Toul 274 207 499
a. Dependent Vanable' HL
b Predictors: (Constant), CT, VC, PV, GVP, GVC
Coefficients* l
L Stal )
Collinearity Statistics
Model C G t Sig. ry
B Std. Emor Beta Tolerance VIF
(Constant) 634 185 3.426 .001
vC 008 | 046 008 74 862 653 1531
, GVC 156 8 158 3.258 001 536 1.866 |
PV E IR 345 7.236 000 554 1806
[ew | m5 | 0 | 103 2177 | 030 566 1.768
R 043 | 150 3662 | .000 748 1.340
a Dependent Variable' HL o 4_J

tdi lc hoan thanh khéa hoc, hoc vién ¢6 di
nhitng ki nang cin (hi€l nhy nghe, né1, doc, viél
trong qué trinh theo hoe ngoai ngit taj Trung tdm.
(3) C6 nhitng chinh sidch hitu ddi déi véi hoc vién
tat Trung tam, nhy viée day kém bS sung ki€n
thite ngodi 219 ddi vdi nhimg hoc vién chua ndm
dugc nguon kign thie. 16 chite cho sinh vién gip
23 vi w hoc tdp véi nhau. gidm hoc phf cho
khéa hoc.

Thit har, v& ddi nga giang vién: (1) Gidng vién
can khong ngirng ciip nhiit k¥ ndng cho ban than,
1 k§ ning gidng day truyén dat ki€n thite, cho
dén v ning cao. hi€u biet thie t& cho ban thin,
nhiim dva ra nhifng minh hoa sit vdi ddi séng vdo
gidng day. gitip hoc vién ti€p thu 161 bai hoc trén
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I6p v bai hoc cude séng. (2) Thudng xuyén 18
chife ciic budi ngoai khéa va thu hit hoc vién
tham gia, gidng vién can chii dong cho hoc vién
iao 1iép bang ngoat ngit, cin tao khong khi thodi
mdi khi giao 1i€p.

Thit ba, vé cd ¢ vaL chat: (1) Tang cudng diu
W o sG viit chal, phuong uén giing day hign dat
vii nang cao hiéu qua hoat déng cia TTNN - Pai
hoc Duy Tan. Cdc phong hoc & Trung tam déu
dim bio khdng gian, chd ngdi dip ng nhy cdv
hoc tip clia hoc vién. (2) Piau we ning cao higu
qui trang web cda TTNN - Pai hoc Duy Tén.
Trung tim c¢6 thé bd sung thém tai héu hoc tip
cho sinb vién, nhitng tai héu lién k&t i cic
TTNN hay céc trugng dai hoc khadc, tan liéu hd
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tr¢ hoc tdp va thi clf cho sinh vién, tao diéu kién
cho hoc vién chii déng hoc tip tai nhi sau gig
hoc. (3) L6p hoc céa Trung tam can ddm bio s
lugng hoc vién hgp 1y nhiim giip SV ti€p thu 161
bai gidng. (4) Pdu 161 thi€l bi céng nghé thong
tin nhut: projector, ning cip mang internet. Ngoai
ra, cin xdy dung hé thong phong cich dm dé gitip
hoc t8t ngoai ngi.

TAILIEU THAM KHAO:

7. K&t ludn

Pé tai duge thyc hién nhim nghién ctu vé
nhifng nhan 1§ anh budng SHL d&i vdi dich vu ddo
tao cha TTNN - Trudng Pai hoc Duy Tan. K&t hap
gita 1y Iudin va k€t qué thue nghiém, nghién ctu da
dua ra mot s6 ki€n nghi d61 véi Nha (ntng. gidng
vién ciing nhu sinh vién. nhiim ning cao hiéu qud
viéc hoc 1i€ng Anh tat Trudng Dai hoc Duy Tin @
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RESEARCH ON THE SATISFACTION OF STUDENTS
WITH TRAINING SERVICES OF DUY TAN UNIVERSITY’S
CENTER FOR FOREIGN LANGUAGES

® Master. LE THIHUYEN TRAM
Duy Tan University

ABSTRACT:

It is necessary to do a research on the satisfaction of students with training services of Duy
Tan University's Center for Foreign Languages in order to improve the center's training
quality. This research identifies factors affecting the satisfaction of students by using qualitative
and quantitative rescarch methods with a hypothetical model of four factors affecting the
satisfaction of students, including: (1) Training program, (2) Faculty, (3) Facilities, (4)

Capability.

Keywords: Factor, student, trainning, Duy Tan University.
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