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NGHIEN CLfU SlT HAI LONG CUA SINH VIEN 
DOI VOfi DICH v y DAO TAO TAI TRUNG TAM 

NGOAI NGlf - TRlTCfNG DAI HOC DUY TAN 

• LE THI HUYEN TRAM 

TOM TAT: 
Nghien cffu sff hai long eua sinh vien (SHL) ve dieh vu dao tao tai Trung tam Ngoai ngff 

(TTNN) la can thiet, nham gdp phan eai tidn, nang eao chat Iffdng dao tao cua TTNN - Trifdng 
Dai hpc Duy Tan. Vi vay, bai viet xac dinh cdc nhdn to anh hu'dng ddn SHL thdng qua viec 
sff dung phffdng phap nghien cffu dinh tinh va dinh Iffdng, vdi md hinh gia thuye't 4 nhan Id' anh 
hffdng den SHL, gdm: (1) Chffdng trinh dao tao, (2) Dpi ngu giang vien, (3) Cd sd vat cha't, 
(4) Kha nang phuc vu. 

Tif khda; Nhan td', sinh vidn, dao tao, Trffdng Dai hpc Duy Tan. 

1. Dat van dd 
Cac trffdng dai hpc deu ed chifdng trinh dao tao 

ddp ffng chuan dau ra, nhimg nhu eau hoe eua sinh 
vien ngay cang cao trong thdi budi hien nay, khdng 
nhffng hoc chinh quy, ma edn phdi hoc them nhieu 
khda hpc khac de cd chffng chi ngoai ngff, tin hpc. 
Trong khi dd, chffdng trinh dai hpc ehi dap ffng mot 
Iffdng kien thffc, nhifng lai thie'u ve phan thffc hanh, 
ky nang mem, thdi gian dao tao lai it nen khdng 
cung ca'p day du kidn thffc va ky nang cho sinh 
vien. Vi vay, sinh vien cdn dang ngdi trdn ghe' nha 
tru'dng phai hpc eac khda hoe ngan ban pbii hdp 
de bd sung kie'n Ihffc va ki nang. 

Trffdng Dai hpc Duy Tan vdi mong mud'n cung 
ca'p cae dieh vu gido due td't nhd't nham mang de'n 
si/hai long tuyet dd'i cua sinh vien Muc dich eua 
nghien cffu nay nham xac dinh cdc nhan to' anh 
hu'dng ddn SHL, Iff dd gdp phan cai tie'n, nang 
cao cha't Iffdng day va hpc cua Trffdng Dai hpc 
Duy Tan. 

2. Do'i ttfdng va pham vi nghidn cii'u 
Dd'i tu'dng nghien cffu eua bai bao la nghien 

cffu mffc dp hai long eua sinh vien vd dich vu 
dao tao. 

Pham VI nghien cffu la eae sinh vien dang theo 
hpc tai Trung tdm Ngoai ngff cua Trifdng Dai hpc 
Duy Tdn. 

3. Phifcfng phap nghidn ctfu 
Nghien cffu sff dung ca phUPng phap nghien 

cffu dinh tinh va dinh lUdng, Phffdng phap dinh 
linh dffdc sff dung trong giai doan xdy dffng bang 
eau hdi. Phffdng phap dinh lu'dng dUdc sff dung 
Ihdng qua bang cdu hdi thu thap thdng tin, thdng 
tin thu thap du'dc xff ly bang phan mem SPSS 
20.0. Thang do dffdc xay dffng dffa tren phffdng 
phap danh gia vdi he so' tin cdy Cronbach's 
Alpha va phan tich nhan Id' khdm pha EFA, tie'n 
hanh phan tich nhan Id'khang dmh CFA dd kidm 
dinh sff phu hdp cua md hinh ly thuye't da 
xay dffng. 
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4. Mo hinh nghien cii'u 
Difa tren md hinh nhan thffc eua khach hang ve 

cha't lu'dng vd sif Ihoa man, cae md hinh nghien 
cffu trffdc ke't hdp vdi thifc te' dao tao tai Trifdng, 
md hinh nghien cffu SHL ve dieh vu dao tao tai 
Trung tam Ngoai ngff (TTNN) - Dai hoe Duy Tan 
bao gdm eac nhdn to' sau: 

Chffdng trinh dao tao: Bao gdm cac ye'u td' lien 
quan ddn ndi dung chffdng trinh, ca'u true va cac 
kie'n thffc ma sinh vien se hpc. Day chinh Id yeu td 
dau tien khi mdt sinh vien lifa chon trung tam hpc 
ngoai ngff phii hdp. Vi vay, mot khi eae yeu ctu 
nay dUdc thda man, SHL dd'i vdi TTNN ngay tff 
luc ban dau chac chan se cao. 

Dpi ngu giang vien: Trong thdi gian hpc ldp tai 
trffdng, sinh vien du'dc tie'p thu cdc kidn thffc mdi 
thdng qua cae giang vien. Chinh vi vay, trinh dp 
chuyen mdn cua giang vien, kha nang truydn dat 
kien thffc ve cae kl nang nghe, ndi, dpc va vie't, 
phifdng phap giang day, each thffc kiem tra danh 
gia, thai dp, sff tan tam, nhiet huye't cua giang 
vien... se anh hu'dng trffc tidp ddn SHL, Vi vay, yeu 
td ngffdi giang vien ddng vai trd quye't dinh. 

Cd sd vat cha't: Cae ydu td ve cdng tac to chffc 
hpc tap, trang thidt bj, cd sd phuc vu cho vide hpc 
tap, nghien cffu cua hpc vien nhff trang bi phdng 
each am, may chidu, loa, may lanh, . eung anh 
hu'dng khdng nhd ddn SHL. Neu ed sd vat chd'i 
khdng dam bao eung anh hifdng rat nhieu den viec 
theo hpc eua sinh vien, khie'n cho SHL dd'i vdi 
TTNN suy giam. 

Kha nang phuc vu: Kha nang phuc vu cua cac 
nhan vien hanh chinh, td'c dp xff ly cac thac mac va 
cac cdng tac eua sinh vien, sff nhiet tinh va thai dp 
phuc vu cua nhdn vien eung ed anh hu'dng rd't ldn 
de'n SHL dd'i vdi TTNN. (Hinh I) 

Hinh 1: Mo hinh 
nghien cOu de nghi 

fchudng trinh dao tao V ^'^ 

( Dpi ngu giang vien j — H2 -

j vat chat V H3 -

f Kha nang phuc vu V H4 -

( 

Sit hai long 
cua sinh vien 
ddi vdi d|ch 

vu dao tao tai 
trung tam 

Ngoai ngff -
Duy Tan 

5. Kd't qua va phan tich ke't qua nghidn cffu 
5.1. Tong quan ve mau nghien cffu 
Mdu khao sat chinh thffc edn 500 phieu vdi mfit 

so' dac diem chinh nhff sau: (Bang 1) 

Bang 1. Bdng phan bo mdu theo 
mot so thupc tinh 

Thus 

Khoa 

Gi6i tinh 

Khoi nganh 
hoc 

ctinh 

K21 

K22 

K23 

K24 

Nam 

NO 

Kinh te 

Xa hoi 

Ky thuat 

Yduoc 

SSIUdng 

58 

229 

71 

142 

186 

314 

237 

71 

65 

127 

Tyl« 

11,6 

4S,8 

14,2 

28,4 

37,2 

62,8 

47,4 

14,2 

13 

254 

5.2. Kiem dinh cha't Iffc/ng thang do bang he so 
Cronbach's Alpha 

Bang 2. Ket quo phan tich dp tin cay cac 
nhom bidn bdng he so Cronbach's Alpha 

TT 

1 

2 

3 

4 

5 

Nhom bien 

Chuong trinh dao tao 

Ooi ngu giang vien 

Co sd vat chat 

Kha nang phuc vu 

Su hai iong cua SV 

So bien 
quan sat 

5 

9 

7 

5 

3 

Cronbach's 
Alpha 

0,713 

0,844 

0.833 

0.783 

0,739 

Ke't qua tai Bang 2 cho tha'y 5 thanh phan 
thang do ve cac nhan td'anh hffdng va ye'u Id'phu 
thudc deu cd dp tin cay ldn hdn 0,6 nen deu tin 
cay dd sff dung. Didu do cho tha'y, thang do dffdc 
xay difng ed y nghTa thd'ng kd va dat dp tin cay 
can thie'l, nen dufdc tiep tue dffa vao phan tich 
nhan Id' kham pha EFA. 

5.3. Phdn tich nhdn to' khdm phd EFA cdc 
nhdn tdthuQC bien dQC lap 

Theo md hinh nghidn cffu, ed 4 Ihanh ph^n vdi 
26 bidn quan sat anh hifdng de'n SHL, Dau tien, ta 
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kidm dinh Bartletts va he so' KMO. Ke't qua EFA 
lan 3 cdn 22 bie'n quan sat, he sd KMO = 0,895 kha 
eao, thda man yeu cau 0,5 < KMO < 1: phan tich 
nhan to thich hdp vdi dff lidu nghidn cffu. Kiem 
dinh Bartlett la 5429.436 vdi mffc y nghTa sig = 
0,000 < 0,05 (bac bd gia thuyet HO: cac bid'n quan 
sat khdng cd tffdng quan vdi nhau trong long thd), 
didu nay chffng td dff lidu dung de phan tich nhan 
Id' EFA la hoan loan thich hdp, 

Vdi 22 bie'n quan sat, dUdc trich thanh 4 nhan id 
tai Eigenvalues = 1,238 va gia tri tong phifdng sai 
trich = 59,384 > 50%: dat ydu eau, hay cd the hieu 
4 nhdn td' nay giai thich 59,847% bid'n thien ciia 
bie'n quan sat. Vi vay, ca 4 nhdn to'deu anh hffdng 
de'n SHL. (Bang 3). 

5.4. Phdn tich nhdn td^khdm phd EFA nhdn to 
thugc bien phu thuoc 

Ke't qua phan tich nhdn Id' kham pha EFA vdi 
KIVIO bdng 0,664 > 0,5 va kiem dinh Bartlett's cd 
sig = 0,000 < 0,05 ndn cd the khang dinh dff lieu 
phii hdp de phan tich nhan Id'. (Bang 4) 

Phan tich da rut trich tff 3 bie'n danh gia sU 
anh hudng thanh mdt nhan td' chinh cd 
Eigenvalue bang 1,979 va tong phffdng sai irich 
65,965% > 50%, (Bang 5), 

Bdng 3. He sd KMO vd kiem dmh Bartletts 
cua cdc nhdn to'dpc lap 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure 
of Sampling Adequacy, 

Approx Chi-Square 

Bartlett's Test 
of Sphencily 

df 

Sig. 

.895 

5429.43( 

231 

.000 

Bang 4. He so' KMO vd kienn djnh Bartlett's 

cua nhdn to bien phu thupc 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure 
of Sampling Adequacy 

Bartlett's Test 
of Sphericity 

Approx. Chi-Square 347,6S 

df 3 

Sig, 

Bdng 5. Tong phucfng sai trich cija nhdn to' sU thich Crng 

Total Variance Explained 

Component 

1 

2 

3 

Initial Eigenvalues 

Total 

1.979 

.608 

.413 

% of Variance Cumulative % 

65.965 

20.270 

13.765 

65.965 

86 235 

100.000 

Extraction Sums of Squared Loadings 

Total 

1.979 

% of Variance | Cumulative % 

65.965 65.965 

Extraction Ivietttod. Pnncipai Component Analysis 

5.5. Phdn tich mo hlnh hoi quy 
Phan tich hdi quy se dffdc thu'c hien vdi 4 nhan Id' 

doc lap, la: cd sd vat chat, chifdng trinh dao tao, ddi 
ngu giang vien va kha nang phuc vu. (Bang 6). 

Phan lich hdi quy tuyd'n tfnh da bid'n eua nghien 
cffu nay cd dang: 

Hoi quy chffa chuan hda se la: SHL= 0,634 
-f 0,008VC -\- 0,J56GVC + 0,393PV + 0,115GVP 
+ 0,159CT + e 

Hoi quy da chuan hda se la: Shi* = 0,008VC 
H- 0,158GVC + 0,345PV + 0,103GVP + 0,150CT 

6. Mdt so' kie'n nghi 
Tff kd'tqua nghidn cu\iva mot so'nhan xet tren, 

tac gia dffa ra mdt so'kie'n nghi nhif sau, 
Thff nhd't, vd chifdng trinh dao lao: (1) Phat 

tnen dao tao phdi di lien vdi sff gan ke't nhu c^u 
eua hoc vien, tao ra md'i lien he giffa Trung tam 
va hoe vien de ed thd lang nghe dffdc mong mud'n 
cua hoe vien va nhffng thie'u sdt cua Trung tam, 
tff ddkh^e phuc mat xa'u va phat huy mat td't. (2) 
Chffdng trinh dao tao lap ra phai gdn vdi thifc te' 
cudc sd'ng va phu hdp vdi ydu eau eua xa hdi de 
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Bang 6. Md hlnti hoi quy 

Model Summary 

R Square Adjusted R Square Std. Error of the Estimate 

.379 373 

a. Predictors: (Constant), CT VC, PV, GVP, GVC 
b. Dependent Variable, HL 

Model 

1 

Regression 

Residual 

Total 

Sum of Squares 

103 977 

170.230 

274 207 

ANOVAa 

df 

5 

494 

499 

Mean Square 

20 795 

.346 

F 

60.347 

Sig. 

.000b 

a. Dependent Vanabie- HL 
b Predictors: (Constant), CT VC, PV, GVP, GVC 

Coefficients^ 

Model 

1 

(Constant) 

VC 

GVC 

PV 

GVP 

CT 

Unstandarxlized 
Coefficients 

B 

634 

.008 

.156 

.393 

.115 

.159 

Std. Emjr 

.185 

046 

.048 

.054 

.053 

.043 

Standarxlized 
Coefficients 

Beta 

.008 

.158 

.345 

103 

.150 

t 

3.426 

.174 

3.258 

7.236 

2.177 

3 662 

SIg. 

.001 

862 

.001 

000 

.030 

.000 

Collineailty Statistics 

Tolerance 

.653 

.536 

.554 

.566 

746 

VIF 

1.531 

1.866 

1806 

1.768 

1.340 

a Dependent Vanabie' HL 

tdi luc hoan thdnh khda hoc, hoc vien ed du 
nhffng kl ndng can thie't nhff nghe, ndi, doe, vid't 
Irong qua trinh theo hoc ngoai ngff tai Trung tam. 
(3) Cd nhffng chinh sdch hau ddi dd'i vdi hoc vidn 
tai Trung tam, nhff viec day kem bd sung kie'n 
thffc ngoai gid dd'i vdi nhffng hoe vidn chifa nam 
dffdc ngudn kie'n thffc, to chffc cho sinh vien gap 
gd va tff hoc lap vdi nhau, giam hoc phi cho 
khda hoc. 

Thd hai, ve ddi ngu giang vien: (1) Giang vien 
can khdng ngffng cap nhat ky ndng ebo ban than, 
tff ky nang giang day, truyen dat kie'n thffc, cho 
de'n tff nang cao, hieu bie'l thffc te' cho ban than, 
nham dffa ra nhffng minh hoa sat vdi ddi sd'ng vao 
giang day. giiip hoc vien tie'p thu td't bai hoc tren 

ldp va bai hgc cudc sdng, (2) Thffdng xuyen to 
chffc cae budi ngoai khda va thu hut hoc vien 
tham gia, giang vidn ein ehu ddng cho hpc vien 
giao tid'p bang ngoai ngff, can tao khdng khi thoai 
mdi khi giao tie'p. 

Thd ha, ve ed sd vat cha't: (I) Tang cffdng dau 
tff cdsd vat cha't, phffdng tien giang day hidn dai 
vii nang eao hieu qua hoat ddng cua TTNN - Dai 
hoc Duy Tan. Cae phdng hgc d Trung tam deu 
dam bao khdng gian, chd ngdi ddp ffng nhu c5u 
hgc tap eua hpc vidn. (2) Dau Iff ndng cao hieu 
qua trang web cua TTNN - Dai hpc Duy Tdn. 
Trung lam ed the bo sung thdm tai lieu hgc tap 
cho sinh vidn, nhffng tai lieu lien ke'l tff cac 
TTNN hay cae tru'dng dai hoc khac, tai lidu h6 
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trd hpc tap va thi cff cho sinh vien, lao dieu kidn 7. Ket luan 
cho hgc vien chu ddng hgc tap tai nha sau gid De tai dffdc thifc hien nham nghien cffu ve 
hoc. (3) Ldp hoc eua Trung tam can dam bao so' nhffngnhdn to dnh hu'dng SHL dd'i vdi dich vu dao 
lu'dng hpc vien hdp ly nhamgiiipSV tiep thu td't tao cua TTNN-Tru'dng Dai hpc Duy Tdn. Ke'thdp 
bai giang. (4) Dau tff tdt thie't hi cdng nghd thdng giifa ly luan va kd'tqua thifc nghidm, nghidn cffu da 
tin nhu": projector, ndng ca'p mang internet. Ngoai dffa ra mot sd' kie'n nghi dd'i vdi Nha trifdng, giang 
ra,can xay difng he thd'ng phdng cdch am de giffp vidn cung nhu'sinh vien, nhdm nang cao hieu qua 
hpc td't ngoai ngff. vide hpc tie'ng Anh tai Trifdng Dai hpc Duy Tan • 
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RESEARCH ON THE SATISFACTION OF STUDENTS 
WITH TRAINING SERVICES OF DUY TAN UNIVERSITY'S 

CENTER FOR FOREIGN LANGUAGES 

• Master, LE THI HUYEN TRAM 
Duy Tan University 

ABSTRACT: 
it is necessary to do a research on the satisfaction of students with training services of Duy 

Tan University's Center for Foreign Languages in order to improve the center's training 
quality. This research identifies factors affecting the satisfaction of students by using qualitative 
and quantitative research methods with a hypothetical model of four factors affecting the 
satisfaction of students, including' (1) Training program, (2) Faculty, (3) Facilities, (4) 
Capability. 

Keywords: Factor, student, trainning, Duy Tan University. 
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