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TOM TAT: 
Ddi hdi vd ngudn nhan Itfc du Ijch (NLDL) chat Itfdng cao phuc vu ndn du lich 4,0 da dtfdc 

cae ca'p lanh dao, nha quan tri doanh nghiep. nha khoa hpc ddng thuan chi ra la van dd cap 
thiet. Lien ke't giffa nha trtfdng vdi doanh nghiep (LK.NT&DN) dtfdc tan thanh la giai phap 
kha thi nhat cd the trtfc tie'p nang cao chat Iffdng dao tao NLDL hidn nay. Bai viet nay trinh 
bay khai quat ed sd ly luan ve LK.NT&DN, thtfc trang LK.NT&DN tren phtfdng dien phap quy 
d Viet Nam, nhffng hinh thffc LK,NT&DN trong dao tao NLDL phd bie'n hien nay, ket qua 
nghidn cffu dtfdc ghi nhan lam cd sd de tac gia neu len cac khuye'n nghi nham nang cao cha't 
Itfdng dao tao NLDL thdng qua LK.NT&DN hien nay. 

TiJf kboa: Lien ke't, nha trffdng, doanh nghiep, dao tao, nhan Itfc du lich. 

1. Md dau 
Cach mang cdng nghiep 4,0 (CMCN 4.0) dang 

dinh hinh rd net ky nguyen du hch thdng minh vdi 
stf bie'n ddi chtfa tffng cd tien le ve cung va cau 
du Ijch tren pham vi loan c^u. Ciing vdi stf phat 
tridn ciia nganh kinh te'du Hch. yeu cau vd ngudn 
NLDL lien tuc dffdc chu y ban luSn trong thap 
nien gan day trffdc nhffng ba't cap ve kidn thffc, 
ky nang va thai dd cua ngudn lao ddng mdi gia 
nhap nganh. Tang cffdng LK.NT&DN la mdt 
trong nhffng giai phap kha thi nhat, dii vay, tac 
gia chtfa tim tha'y cdng trinh nao cung ca'p minh 
chffng rd rang ve cdsd phap ly cung nhff cac hinh 
thffc lien kdt cu the, tren cd sd do tac gia bai vid'l 
cho rang viec dat van de danh gia thtfc trang va 
cd nhffng khuydn nghi nham kien loan 
LK,NT&DN de nang cao cha't lifdng dao tao 
NLDL hien nay la can thie't. 

2. Tbffc trang LK.NT&DN trong dao t?o 
NLDL 

2.1. LK.NT&DN 
Lien ket (link) la sff lien thdng va ke't nd'i, gan 

chat vdi nhau giffa 2 hay nhieu chu the. Tff dien 
Oxford giai thich lien ke't la sff ke't nd'i, la mdi 
quan he giffa it nha't la 2 chu the, theo d6 
LK.NT&DN chi sff ke't ndi giffa mdt ben la NT 
va mdt ben la DN du Ijch. mdt trffdng co the lien 
ket vd mpl hoac nhidu DN va ngffde lai. mdt DN 
cd the lien ket vdi mdt hoac nhidu trffdng theo 
nhieu hinh thffc. mffc dp khac nhau, Anderson 
(2004) ghi nhan LK.NT&DN dtfdc de xua't tff 
nhffng nam 1810 bdi met gia ngffdi Dffc Willhelm 
Humboldt vdi nhan dinh NT ngoai chffc nang dao 
tao phai cd chffc nang nghien ctfu va hdp tac vdi 
cae nganh cdng nghiep (md hinh DH Humboldt), 
Geiger (2004) danh gia LK.NT&DN se cung cap 
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cho ngffdi hpc kha nang cff phaeh khi giai quyd't 
cac van de thtfc tiln. Rohrberek & Arnold (2006) 
phan tich ddng Iffc cho LK,NT-DN tff phia NT 
gdm day manh boat ddng giang day, tang ngudn 
tai chinh/ tai trd, ngudn tri thffc va dff lieu kiem 
chffng, ap Iffc chinh trj, tang ctfdng uy tin, ed hpi 
viec lam cho sinh vien td't nghiep; Tff phia DN 
nham tim kie'm ngudn cdng nghe hien dai, sff 
dung cd sd vat cha't, ngudn nhan Itfe vdi chi phi 
tha'p. chia se riii ro trong nghien cffu cd ban, dn 
dmh cac dff an nghien cffu dai ban, kdnh tuydn 
dung quan trpng. 

2.2. LK.NT&DN d Viet Nam tff goc nhin phdp 

Tam quan trpng ciia va'n de nang cao cha'l 
Itfdng dao tao NLDL dffdc khang dinh rd trong 
Nghi quye't 08-NQ/TW ngay 16/01/2017 cua Bp 
Chinh trj xac djnh phat tridn NNL du lich la van 
de ca'p thie't nhSm hien thffc hda muc tieu ddn 
nam 2030 du lich thffc sff la nganh kinh te' mui 
nhpn. Chie'n Iffde phat tridn du Ijch Viet Nam dd'n 
nam 2020, t^m nhin den nam 2030 (Quyd't dinh 
sd 2473/QD-TTg ngay 30/12/2011 dat muc tieu 
cu thd vd dao tao va phal tnen NLDL la phai "da 
dang hda phtfdng thffc dao tao, khuye'n khich dao 
lao tai chd, ttf dao lao theo nhu cau cua DN". 

Luat Giao due Dai hoc (2012) quy dinh lai 
dieu 6 "cac trinh dp dao tao ciia giao due dai hoc 
gdm trinh dp cao dang, trinh dp dai hpc, trinh dp 
thac si va trinh do tie'n sT", Khoan 4, dieu 12, 
chtfdng 1. Luat Giao due Dai hpc (2012) vd chinh 
sach cua Nha ntfdc ve phat tridn giao due dai hpc 
yeu cau phai "gan dao tao vdi nghien cffu va 
tnen khai ffng dung khoa hpc va cdng nghe; day 
manh hdp tie giffa cC sd giao due dai hoe vdi td 
chffc nghien cffu khoa hoc va vdi DN"; Khoan 9, 
didu 28, chffdng 3, quy dinh cd sd giao due dai 
hoc cd quyen va nghla vu "hdp tac vdi cac id 
chffc kinh te'" trong va ngoai ntfdc. Dieu le trtfdng 
DH (ban hanh kem theo Quye't djnh so' 
70/2014/QD-TTg ngay 10/12/2014 ciia Thu tffdng 
Chinh phu) qui dinh tai khoan 2, dieu 53 rang, 
trffdng DH bao dam thffc hien chu trtfdng xa hdi 
hda sff nghiep giao due, ed giai phap thu hiit cac 
DN "tham gia dau tff xay dffng cdsd vStchat; gdp 
y kie'n cho NT ve quy hoach phat tridn, cd ca'u 
nganh nghe. ed cau trinh dp dao tao, phat trien 
chffdng trinh dao tao; hd trd kinh phi cho ngffdi 
hpc va tidp nhan ngffdi td't nghiep, giam sat cac 

boat ddng giao due va tao tap mdi irffdng giao 
due lanh manh"; Khoan 2, dieu 54, chffdng 6 quy 
dinh trffdng DH phd'i hdp vdi cac DN trong va 
ngoai ntfdc de "xac dinh nhu cau dao lao. g5n dao 
lao vdi viec lam va tuyen dung ngtfdi hpc da td't 
nghiep; ky cac hdp ddng dao tao. cac hdp ddng 
khoa hpc va cdng nghe; trien khai ffng dung thanh 
tffu khoa hpc va cdng nghe mdi vao thffc tien san 
xua't va ddi sd'ng xa hpi"; Khoan c, dieu 15, 
chffdng 2 qui dinh rd Khoa ed nhidm vu "lap ke 
hoach va td chffc thffc hien cac hoat ddng khoa 
hoc va cdng nghe, hdp tac qud'c td'; hdp tac vdi 
cac td chffc khoa hpc va cdng nghe, cd sd san 
xua't, kinh doanh lien quan de'n nganh nghe dao 
lao va huy ddng stf tham gia ciia DN vao qua trinh 
dao lao". 

Theo danh muc giao due, dao lao ciia he thd'ng 
giao due qud'c dan (ban hanh kem theo Quye't 
dinh sd'Ol/2017/QD-TTg ngay 17/01/2017 cua 
Thii tffdng Chinh phu) thi du lich, khach san la 
ITnh vffe dao lao bao gdm cac nhdm nganh, nghd 
tSp trung vao cac chffc nang quan ly, hd trd ky 
thu2t va nghien cffu ffng dung lidn quan de'n td 
chffc van hanh cae DN du lich Iff hanh, nha hang, 
khach san, cu the: du lich (8101) la nhdm nganh. 
nghe dao tao tap trung vao cac nguyen ly va van 
hanh cac boat ddng du lich va Iff hanh. ndi an d va 
cac cd sd vui chdi, giai tri; chien Iffde tiep thi; quy 
hoach, quan ly va mua ban Iff hanh; quan tri tai 
chinh va cac chinh sach va quy dinh ve du lich. 
Khach san, nha hang (8102) la nhdm nganh, nghe 
dao tao tap trung vao quy hoach, quan ly va tie'p 
thj khach san vi nha hang cung ca'p cac dich vu 
ddn, dffa khach du lich va phuc vu an ud'ng; quan 
ly cdc chudi khach san va nha hdng, mua ban 
sang nhtfdng thtfdng hieu. Ba nganh dtfdc dao tao 
phd bie'n d cac trtfdng dai hpc, cao dang hien nay 
la Quan tri Dich vu du lich & Iff hanh (Travel and 
Tourism Management), Quan tri Khach san 
(Hotel Management), Quan tri Nha hang va djch 
vu an ud'ng (Restaurant Management and 
Gastronomy), 

De an "Tang ctfdng cdng tac dao tao theo nhu 
cau xa hdi trong ITnh vtfc du Ijch den nam 2025" 
(Ban hanh theo Quyet dinh sd 844/QD-
BVHTTDL ngay 11/3/2016 ciia Bd trtfdng Bp 
Van hda. The thao va Du hch) de ra phffdng 
hffdng "nd Iffc huy ddng mpi ngudn Iffc tap trung 
day manh dao tao phat trien NLDL theo nhu cau 
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xa hpi hieu qua hdn, tao dffdc chuyen bien manh 
me ca ve sd' Iffdng va chat Iffdng". 

2.3. Cdc hinh thffc LK.NT&DN trong dao tao 
NLDL pho Men hien nay 

Quan sat cac md hinh LK.NT&DN phd bie'n 
hien nay, tac gia bai vie't ghi nhan LK,NT&DN cd 
nhffng hlnh thffc: Chtfdng tnnh thtfc tap 
(Internship Program); Tour trai nghiem nghe 
nghiep (Career Tour); 0ng vien tiem nang 
(Fresher Program); Ldp Hen ke't (Linkages 
Training Course), Ngay hpi viec lam (Career 
Expo); Giang vien thinh giang (Visiting Lecturer); 
Tap huan giang vien (Lecturer Training 
Workshop); Hdi nghj (Conference); Cac hpc bdng 
(Scholarships), dtfdi day la khai quat nhffng hinh 
thffc lien ke't dffdc xay dffng phd bie'n hien nay: 

ChUdng trinh thUc tap (internship Program): 
Ra ddi sdm nha't trong cac hinh thffc LK.NT&DN, 
chffdng trinh thffc tap cud'i khda vdi muc tidu giiip 
sinh vien dffdc tie'p can vdi nghe nghiep ma hp da 
Iffa chpn, hinh dung dtfdc cdng viec cu the sau khi 
ra trffdng. Dd'i vdi sinh vien. thffc tap td't nghiep 
la thdi ky qua dp tff lao ddng dff ngudn thanh mot 
lao ddng thffc thu, ve ban cha't day la boat ddng 
giao due dac thu nham gdp phan hinh thanh. phat 
tnen pham chat, nang Itfc nghe nghiep can thie't 
cua sinh vien theo muc lieu dao tao. Da phan DN 
ghi nhan stf ddng gdp ciia smh vien thffc tap nhff 
mpl lao ddng thdi vu. dtfdc cha'm cdng va nhan 
dtfdc thu lao ttfdng ffng theo quy dinh ciia tffng 
DN. Ke't thdc ky thtfc lap, smh vien se hoan thanh 
mdt Bao cao ke't qua thtfc tap theo yeu cau ve 
hinh thffc va ndi dung ciia NT dtfdi stf htfdng dSn 
ciia giang vien. Ddng thdi sinh vien nhan dtfdc 
ban danh gia ket qua, qua trinh thtfc tap ciia DN 
(cd the theo mau ciia NT ho5c cua DN), cung vdi 
cha't Iffdng Bao cao ke't qua thffc tap ban danh gia 
ciia DN la ed sd de giang vien hffdng dan ghi 
nhan ke't qua thffc tap bang diem sd, Chffdng trinh 
thffc tap la mdt hpc phan cd dieu kien (mud'n 
dang ky hpc phai thda man cae dieu kidn iheo 
quy dinh trong chffdng trinh dao tao), thffdng keo 
dai it nha't 3 thang. NT se cff giang vien hffdng 
dSn chuyen mon cho sinh vien, trong thdi gian 
thffc tap, sinh vien phai tuan thii cae quy dinh cua 
DN ve thdi gian lam viec, sff phan cdng cdng 
viec. dac biet la cae quy dinh nghd nghiep, an 

toan lao ddng, phia DN cung se cff can bd quan 
ly, htfdng dan nghiep vu cho sinh vien. 

Tour trdi nghiem nghi nghiep (Career Tour): 
Phat trien tff cac tour trai nghiem cua sinh vien du 
Ijch Iff hanh va hffdng dSn du lich. 3 nam trd lai 
day hinh thffc tour irai nghiem nghe nghiep ndro 
cho nganh quan trj khach san vdi ky vpng giiip 
ho ed cai nhin chinh xac va toan dien ve each 
hoat ddng cua DN va dinh vi vi tri cdng viec 
tffdng lai ciia hp trong DN vdi chuyen nganh iheo 
hoc (cac boat dong tieu bieu gdm tham quan, 
lang nghe chia se cua ngtfdi lanh dao, quan ly 
DN; Training vd ky nang, nang Itfc can thie't de 
lam viec; Trai nghidm, thffc tap vdi vi tri cdng 
viec..,). Tour trai nghiem nghe nghiep la mpl 
chuydn di ngan (tff 1 ngay de'n I tuan) cd the do 
NT chii ddng lien he vdi DN, thidt ke' id chiic 
(khdng thdng qua trung gian) hoac NT chpn mot 
dd'i tac la mdt DN cd kinh nghiem dffng ra td chffc 
va didu hanh tour. Sinh vien tham gia tour la rapt 
khach hang cua dich vu nay vii thffdng phai tra 
mot mffc phi tiiy quy md tour. Ban chat tour Irai 
nghiem nghe nghiep la mdt chtfdng trinh dffdc 
thiet kd nham giup sinh vien tiem can vdi nghe 
nghiep bang each dffa sinh vien den mdi irffflng 
lam viec thtfc thu va chuyen nghiep. Cac tour trai 
nghiem thtfdng dtfdc tich hdp vao mdt hoc phan 
thtfc hanh, hoac dtfdc trang bj nhtf mdt hpc phIn 
cd tinh nang bd sung trong chtfdng trinh dao tao, 
Ke't thuc lour, sinh vien can hoan thanh mot bao 
cao ngan theo yeu cau ve ndi dung va hinh thffc 
cua NT, giang vien htfdng dan se danh gia ket 
qua sinh vien thdng qua thai dp va ky nang trong 
chuyen di cung vdi bao cao nay. 

Ldp lien ket (Linkages Training Course): Ldp 
lien ke't la hinh thffc phd bidn nhS't trong dao tao 
nganh nha hang va dich vu an ud'ng vdi cac hoc 
phan ddi hdi trang thiet bj phuc vu giang day va 
yeu td kinh nghiem, bi quye't cho sff th^nh cdng 
ciia nghe nghiep tffdng lai. Ve ban chat, ldp hen 
ket la mdt hinh thffc chuyen doi mdi trffdng dao 
lao tff NT (thidu dieu kien) sang DN dffdc chpn 
lam dd'i tac (vi dii nang life dap ffng). NT la ngffdi 
td chffc dao tao, qua trinh quan ly va trtfc tie'p dao 
lao dffdc chuyen sang cho DN. Song song vdi hoai 
ddng san xua't - kinh doanh, mdi trffdng chuyen 
nghidp ciia DN trd thanh ldp hoc cho mdt hoc 
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ph^n vdi thdi Iffdng iffdng ffng trong chffdng trinh 
dao tao. 

Ngay hoi viec lam (Career Expo): Xua't phat tff 
md'i quan he NT la ngudn tuyen dung cung ca'p 
NLDL ddi dao cho cac DN (dffdc xuc lie'n bdi cac 
hinh thffc nhff DN gffi thdng bao tuydn dung den 
cac NT, NT chuyen thdng lin de'n sinh vien. NT 
tim ffng vien phii hdp gidi thieu cho DN...). ngay 
nay lien ket nay dffdc the hien bdi hinh thffc quy 
md hdn la nhffng Ngay hpi viec lam (mdt sff kien 
dffdc to chffc bdi cac trffdng DH, NT va cac DN, 
nh3m hinh thanh khdng gian trffng bay. quang ba 
thtfdng hieu, cdng khai nhu cau va lieu chuan 
tuyen dung nhan sff ciia DN, sinh vien chii ddng 
se tim de'n nha tuyen dung dd tim hieu vd mdi 
trffdng lam vide eiia ddn vj mud'n ffng tuydn va 
tim kidm cd hpi viec lam). 

Nhieu hoat ddng ve Tff va'n luyen dung, Hdi 
thao nghe nghiep, giao Itfu DN dtfdc id chffc se 
la cd hdi dd sinh vien tie'p can, giao Itfu vdi 
chuyen gia tuydn dung, cae khach mdi la lanh 
dao. quan ly DN vd cac cd hpi nghe nghiep. Ddng 
thdi Ngay hdi viec lam chinh la djp dd nha tuyen 
dung gap gd trffc tie'p mdt sd' Iffdng Idn ffng vien 
va Itfa chon, sang loc nhffng ca nhan tfu tu nha't 
cho cdng lac tuydn dung cua DN. Trong hinh thffc 
nay. NT ddng vai trd nha td chffc, cung ffng ngudn 
sinh vien. ffng vien, cae DN ddng vai trd khach 
mdi. nha tuyen dung ffng vien phu hdp, 

Gidng vien ihinh gidng (Visiting Lecturer): 
Giang vien thinh giang tff DN la mdt Iffa chpn td't 
cho viec nang cao cha't Iffdng dao lao NLDL d cac 
NT hien nay. Luat Giao due (2005) quy dinh tai 
dieu 74 rang cd sd giao due dffdc mdi ngffdi ed du 
lieu chuan (pham cha't, dao dffc, iff tffdng td't; dat 
trinh dp chuan dffdc dao tao ve chuyen mdn. 
nghiep vu la thac ,sT trd len; dii sffc khde theo yeu 
cau nghe nghiep; ly lich ban than ro rang) ddn gi
ang day Iheo che dd thinh giang. Dieu 57 ciia Luat 
Giao due DH (2013) quy djnh giang vicn thinh gi
ang thtfc hien cae nhiem vu va dffdc hffdng cac 
quyen theo hdp ddng thinh giang. Cd sd giao due 
DH dtfdc mdi giang vien thinh giang, mdi bao cao 
vien la cac chuyen gia. nha khoa hpc, doanh nhan, 
nghe nhan d trong ntfdc va nffdc ngoai, NT chii 
ddng mdi nhffng chuyen gia, Nha quan ly DN giau 
kinh nghiem vd lam giang vien thfnh giang cho 

sinh vien minh (mang kinh nghiem thffc te Iff DN 
den sinh vien). Mot hlnh thffc khac ttfdng ttf la cac 
DN chu ddng hen he cac NT - ngudn cung cap gi
ang vien de'n DN lam bao cao vien cho cae ddi tap 
hua'n nang cao trinh dp nhan Itfc DN hien tai hoac 
nham thtfc hien cae de tai nghien cffu nang cao 
hieu qua hoat ddng cua DN hay DN lien ke't vdi 
NT to chffc cac ldp hpc dang thffc DN dat hang NT 
dao tao dac ihii cho DN. 

2.4. Ke't qud ghi nhdn 
O Viet Nam, van de LK.NT&DN cung nhan 

dtfdc stf chu y cua ca NT va DN nha't la tff khi cdng 
cudc ddi mdi loan dien giao due dao tao, tren 
phtfdng dien phap Iy, LK.NT&DN dtfdc xem la mdt 
giai phap hffu hieu nham nang cao chat Iffdng dao 
tao ciia cd sd dao tao, sff phan anh LK,NT&DN 
trong cac van ban quy pham phap luat hien hanh my 
cd nhutag kha md nhat. Ve hinh thffc, LK NT&DN 
trong dao tao NL,DL rat da dang, cd the nhan thay 
rang trong bd'i canh canh tranh nang cao chat Itfdng 
dao tao nham thu hut ngffdi hpc Iffa chon chtfdng 
trinh dao tao thi cac trtfdng dai hpc ddu chii y xay 
dtfng cac md'i quan he td't dep vdi DN. 

Cac hinh thffc LK,NT&DN ed tac dung khac 
nhau, theo dd la muc tieu. cae iTu. nhtfdc diem 
khac nhau va trong dieu kien hien nay, Cae 
irffdng ddng thdi ap dung cac hinh thffc nay nhffng 
tuy dieu kien, nang Itfc tai chinh, nang Iffc sinh 
vien ma ndi dung, hinh thffc va mffc dp thtfc hien 
rat khac nhau nham ren luyen ky nang "mem" 
cho ngtfdi hoc, gan dao tao vdi boat ddng ihtfc 
tidn cua DN, tuy nhien LK,NT&DN trong dao tao 
NLDL cdn ttf phat, chtfa mang tinh he thd'ng nen 
hieu qua chtfa cao, 

Tff gdc nhin DN, cac DN du lich de cao trach 
nhiem xa hdi da chung tay ciing vdi NT irong dao 
lao NLDL thdng qua viec tich cffc hd trd hoat 
ddng thffc tap, hd trd trang thie't hi day hpc. ngudn 
hpc lieu chuyen sau, ngudn giang vien, chuyen 
gia cap cao va ngudn tai trd Idn... da gdp phan 
khdng nhd trong viec nang cao chat Iffdng giang 
day. hoc tap, nghien cffu khoa hoc d cac trffdng 
thdi gian qua. Tuy nhien, van cdn nhieu DN du 
lich thd d vdi NT, chi ddi hdi NT phai dao tao 
NLDL chat Iffdng cao va DN chi viec tuydn Iffa 
nhan sff phu hdp, chffa ddng hanh cung NT irong 
dao tao NLDL, 
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3. Mdt so' khuye'n nghi 
CMCN 4,0 dang va se td dam net md hinh 

dich vu du Iieh hau hien dai (Posl-Modern 
Tourism Paradigm) vdi trpng lam la dap ffng 
nhanh chdng, chinh xac cac nhu cau ciia khach 
hang bang viec sd'hda cac san pham, dfflieu Idn 
va dien toan dam may (Moavenzadeh, 2015) ke't 
hdp vdi thffdng mai dien tff va iff ddng hda dich 
vu se dan de'n sff thay ddi md hinh sff dung djch 
vu du lich theo giao thffc truydn ihdng hien cd. 
Khach hang thdng minh, thj trffdng du lich sd hda 
dat va'n de can nhanh chdng thay ddi cdng tac dao 
tao NL.DL de bat kip xu the' mdi, dffdi dSy lac 
gia neu len 5 khuye'n nghi nhSm phat trien 
LK.NT&DN trong dao tao NLDL hien nay: 

Mot la: LK.NT&DN trong dao tao NLDL 
trffdc tien can phai dffdc xac dinh thanh khung 
hdp tac va nhffng cam ke't chie'n tifdc giffa NT va 
Ciic DN dd'i tac. Ca hai can nd Iffc xay dffng cac 
md hinh "NT cua DN". "NT trong DN". "DN 
trong NT" vi muc tieu nang cao cha't Iffdng dao 
tao. Cac hoat ddng td chffc trong cac hinh thffc 
lien ke't can dtfdc quan tSm dau ttf td chffc thffc 
cha't, tranh hinh thffc, qua loa hoac td chffc vi muc 
dich tao nhffng stf kidn phuc vu truyen thong hinh 
anh cua DN hoac NT. Ye'u td' ldi nhuan cua NT 
va DN thu dffdc thdng qua LK,NT&DN la cd va 
chinh dang, tuy nhien ne'u LK,NT&DN dat ye'u 
td' ldi nhuan tff sff ddng gdp chi phi cua ngtfdi hpc 
len hang dau se gay hieu ffng lan tda (Halo 
Effect), khi dd uy tin cua ca NT va DN se bi tdn 
hai khdng nhd. 

Hai Id: NT can quan tam nghien cffu, tim bieu 
nhu c^u cua ngtfdi hpc trong viec tiep can vdi 
DN. tranh tinh irang ap dai hp vao cac hinh thffc 
lien kd't theo each cung ffng cae san pham minh 
cd chff khdng phai la dieu ngtfdi hpc can va san 
long chi tra dd ddi la'y cd hdi cho minh, CMCN 
4,0 mang de'n ed hdi id chffc cac khda hpc E-
Learning tao dieu kien cho viec hpc moi ndi, hpc 
mpi luc, hoc theo sd thich, va hpc sud't ddi, vai 
trd cua smarlphone.,. Tuy nhien, tac gia khuye'n 
nghi Ciic trtfdng bdt sffc than trpng khi ap dung 
hinh thffc E-Learning trong dao tao du Ijch vi 
trong thdi ky mdi. 3 yeu td' kie'n thffc - ky nang -
thai dp gdp phan tffdng dffdng nhau trong stf thanh 
cdng ciia ca nhan trong khi E-Learning khd lao 
lap dffdc ky nang va thai dp. 

Ba Id: NT can nhan thffc rd sff gdp vao khdi 
lien ke't thdng qua: (1) Tan dung mot each sang 
lao Ciic cd hdi va ngudn Iffc tff Nha nffdc, DN, dd 
nang cao nang Itfc dao lao, dpi ngu quan ly, giang 
vien, cd sd vat chat...; (2) Ke't nd'i chtfdng tnnh 
dao tao vdi thtfc tiln DN; (3) Kidm soat chat qni 
trinh dao tao, dam bao cha't Itfdng day va hpc; (4) 
Day manh nghien cffu khoa hoc. thffdng mai hoa 
ke'l qua nghien cffu thdng qua chuyen giao cdng 
nghe vdi DN; (5) Lffa chon va phat trien cac 
chffdng trinh dao tao chuan qud'c te. ffng dung 
cdng nghe so' hda trong dao tao va dao tao ffng 
dung cong nghe sd'hda; (6) Cung vdi DN thiet ke 
cac chffdng trinh dao lao bac cao, nha't la bac sau 
dai hpc phuc vu dao tao trffc tie'p cac nha quanly 
ciia DN va phd'i hdp cung DN dao tao NLDL chat 
Itfdng cao, 

Bdn Id: DN can chii ddng ddng gdp cho khdi 
lien ke't thdng qua: (1) Phai la ngtfdi sff dung 
NLDL cd trach nhidm, khdng dffng ngoai cuoc 
Irong cdng lac dao tao; (2) Ddng gdp xay dffng 
chffdng trinh dao tao. cung ca'p cd sd vat cha't 
phuc vu dao tao qua chffdng trinh "hoc tai DN", 
"thtfc tap tai DN"...; (3) Cung ca'p Itfc Iffdng 
giang vien cd kinh nghiem thffc te'phong phii, tay 
nghe cao cho cac ddn vi dao tao; (4) Hd trd NT 
trong viec lie'p can cdng nghe du lich mdi, nd'i ket 
vdi mang Itfdi DN du Ijch. hiep hdi nghe nghiep 
va id chffc du lich loan cau; (5) Dau tff xay dffng 
cac trung tam dao lao, dam nhan dao tao cac hpc 
phan nghiep vu theo deu chuan qud'c td. 

4. Kd't luan 
Dtfa tren ngudn dff lieu thff cap, tac gia bai vidt 

da he thdng hda cd sd ly luan va phan tich diffc 
trang LK,NT&DN tren phffdng dien phap ly va 
nhffng dac diem chinh, ffu diem, nhffdc didm cua 5 
hinh thffc LK.NT&DN trong dao tao NLDL phd 
bidn hien nay la Chffdng trinh thtfc tap (Internship 
Program), Tour trai nghiem nghe nghiep (Career 
Tour). Ldp lien ket (Linkages Training Course), 
Ngay hdi viec lam (Career Expo) va Giang viSn 
thinh giang (Visidng Lecturer). Cudi ciing, de 
nang Itfc LK,NT&DN irong dao tao NLDL dffdc 
nang cao, 4 khuyen nghj da dtfdc tac gia neu len, 
ky vong rang bai viel se la ngudn tham khao hffu 
ich cho cac cap quan Iy dao lao, cac NT va DN 
quan tam • 
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THE EDUCATIONAL INSTITUTIONS - BUSINESSES LINK 
IN TRAINING TOURISM MANPOWER: 
MODELS AND RECOMMENDATIONS 

• Master, NGUYEN NU TUONG VI 
Saigon C c o p 

ABSTRACT: 
The demand for high quality tourism manpower for the tourism 4.0 has been pointed out 

by leaders, business executives and sciendsts as an urgent issue. The link betv '̂een 
educational institutions and businesses is approved as the most feasible solution that can 
directly improve the quality of current tourism manpower training. This article presents an 
overview of the theoretical basis of the educational insdtutions - businesses link, the current 
situation of this link in the legal aspect in Vietnam, the common model of the educational 
insututions - businesses link in training tourism manpower. Based on these issues, this article 
proposes solutions to improve the training quality of tounsm manpower through the 
educational institutions - businesses link. 

Keywords: Link, school, business, training, tourism manpower. 
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