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TOM TAT:

Doi héi vé ngudn nhan e du lich (NLDL) chat lugng cao phuc vu nén du lich 4.0 di duge
cic cip linh dao, nha quan tri doanh nghiép, nhi khoa hoc déng thuin chi ra la van dé cap
thi€t. Lién k&1 giita nhi trudng véi doanh nghiép (LK.NT&DN) dugce tdn thanh 12 gidi phdp
khd thi nhalt ¢6 thé tryc 1i€p ndng cao chat lugng dao tao NLDL hién nay. Bai vi€t ndy trinh
bay kh4i qudt cd 53 1§ luan vé LK.NT&DN, thuc trang LK.NT&DN trén phuong dién phdp quy
& Viét Nam, nhitng hinh thitc LK.NT&DN trong dio tao NLDL phé bi€n hién nay, k&l qud
nghién ctfu dudc ghi nhin lam cd sd d€ tde gid néu 1én cdc khuy€n nghi nhiim ning cao chat
lugng dao 1ao NLDL théng qua LK.NT&DN hién nay.

Tir khéa: Lién k&1, nha rudng, doanh nghiép, dao tao, nhin luc du lich.

1. M4 diu

Cdch mang cdng nghiép 4.0 (CMCN 4.0) dang
dinh hinh ré nét ky nguyén du lich théng minh véi
sut bi€n d3i chua tifng ¢6 tién 1& vé cung va cdu
du lich trén pham vi toan cdu. Cling véi su phit
trién ca nganh kinh 1€ du lich, yéu ciu vé ngudn
NLDL lién tyc duge chd y ban luin trong thip
nién gin diy trude nhing bi't cip vé ki€n thite,
ky nang va thdi do ctia ngudn lao ddng mdi gia
nhdp nginh. Ting cudng LK.NT&DN 12 mét
trong nhitng gidi phap kha thi nhal, dit vy, tic
gid chua tim thay céng trinh no cung cdp minh
chiing 16 rang vé cd xd phip ly ciing nhucéc hinh
thifc Jién k&t cy thé, trén cd sd d6 tdc gid bai vict
cho riing viéc dit vin dé ddnh gid thuc trang va
¢6 nhing khuyén nghi nhim kién toin
LK.NT&DN dé ning cao chit lvdng dio tgo
NLDL hién nay la can thiét.
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2. Thyc trang LK.NT&DN trong dio tao
NLDL

2.1. LKNT&DN

Lién k&1 (link) I syt lién théng va k&t ndi, gin
chit v8i nhau giita 2 hay nhiéu chi thé. Tir dién
Oxford gidi thich lién k€113 sy k€ néi, 13 mdi
quan hé gitta it nhat 13 2 chd thé. theo d6
LK.NT&DN chi sy két néi giita mot bén [3 NT
vit métbén la DN du lich. mot trugng c6 thé Lién
k€t vé mot hogc nhiéu DN v ngugc lai, mét DN
¢6 thé lién k&t vdi mét hodc nhidu (ridng theo
nhiéu hinh thite, mic do khic nhau., Anderson
(2004) ghi nhin LK.NT&DN dugc dé xudt it
nhing ndm 1810 bdi 1€t gia ngudi Dirc Willhelm
Humboldt véi nhan dinh NT ngodi chite nang dio
tao phdi ¢6 chite nang nghién ciu vi hop tac véi
cdengdnh cng nghiép (md hinh DH Humboldt).
Geiger (2004) ddnh gid LK.NT&DN sé& cung cp
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cho ngudi hoc kha niing cy phdach khi gidi quy€l
cdc van @€ thyc tién. Rohrberck & Arnold (2006)
phén tich dong luc cho LK.NT-DN tir phia NT
gdm dfy manh hoat déng gidng day, ting nguén
1ai chinh/ i trg. ngudn tri thie va dir ligu ki€m
chirng, dp lyc chinh tri, ting cudng uy tin, cd hdi
viéc 1am cho sinh vién (5t nghiép; T phia DN
nhim tm ki€m ngan cong nghé hién dai, st
dung co sd vat chil, ngudn nhin Iuc vdi chi phi
thdp, chia sé riii ro trong nghién citu cd ban, 6n
inh cde du én nghién ctu dai han, kénh tuyén
dung quan trong.

2.2. LK.NT&DN § Vigt Nam tit géc nhin phdp
quy

T4Am quan trong cla vin dé nang cao chit
lugng dao tao NLDL dugc khdng dinh 6 trong
Nghi quy€t 08-NQ/TW ngay 16/01/2017 cia Bd
Chinh tri xdc dinh phat tri€n NNL du lich 1a van
dé c&p thi€t nhiim hién thyc héa myc ti€u d€n
ndm 2030 du lich thyc sif la nganh kinh t& mai
nhon. Chi€n lugc phdt tri€n du lich Viét Nam dén
nim 2020, tAim nhin d&€n ndm 2030 (Quy€t dinh
53 2473/QD-TTg ngay 30/12/2011 dit muc tiéu
cu thé vé dotao va phit ién NLDL 13 phdi1 “da
dang h6a phuong thifc dio tao, khuyé&n khich dao
120 1ai chd, nf dao tao theo nhu cdu cia DN”.

Ludt Gido duc Pai hoc (2012) quy dinh tai
diéu 6 “cdc trinh dd dao tao cia gido dyc dai hoc
gbm trinh 4§ cao ddng. rinh d¢ dai hoc, trinh dé
thac sT va trinh dé tién si”. Khoan 4, diéu 12,
chuong 1, Ludt Gido duc Dai hoc (2012) vé chinh
sdch cla Nhi nudc vé phdt trién giio duc dai hoc
yéu cdu phai “g&n dao tao vdi nghién citu va
trién khai Ung dung khoa hoc viy cong nghé; aiy
manh hgp tic giita ¢d s§ gido duc dai hoc vdi (8
chire nghién citu khoa hoc va vdi DN™; Khodn 9,
diéu 28, chuong 3. quy dinh cd s¢ gido dyc dai
hoc ¢6 quyén vd nghia vy “hdp tdc vdi cdc 1§
chitc kinh 1€ trong vi ngoili nugc. Piéu 1¢ trudng
PH (ban hanh kém thco Quy&t dinh s&
70/2014/QD-TTg ngiy 10/12/2014 ciia Thii twéng
Chinh phd) qui dinh tai khodn 2. diéu 53 ring.
trudng BH bdo ddm thie hién chi trireng xd hoi
héa sy nghiép gido duc, c6 gidi phdp thu hit cic
DN “tham gia ddu s xiy dung cd s vt chdt; gép
¥ ki€n cho NT vé quy hoach phit tri€n, ¢ cau
nginh nghé, cd cfu trinh dd dao tao, phdt trién
chudng trinh déo tao: hd trg¢ kinh phi cho ngudi
hoc va u€p nhan ngusi 8t nghiép, gidm st cdc

hoat déng gido duc va tao lip mdi trudng gido
duc lanh manh”; Khodn 2, diéu 54, chuong 6 quy
dinh trugng DH phd1 hop v6i cic DN trong va
ngoai nude dé “xic dinh nho cau dio o, gin dao
1a0 v3i viée 1am va tuy€n dung ngudi hoc da 16t
nghiép; ky cdc hgp ddng dao tao. cic hop dong
khoa hoc va cong ngh¢; trién khai ¢ng dung thanh
wfu khoa hoc va cong nghé mdi vio thyc tién sin
xud't va doi s6ng xa hoi”; Khoan c, didu 15,
chudng 2 qui dinh rd Khoa cé nhiém vy “lip k€&
hoach va 18 chdc thyc hién cic hoat déng khoa
hoc vi cdng nghé, hdp tdc qudc (& hyp tic vdi
cdc 18 chiic khoa hoc vi cbng nghé, ¢d sd sin
xuil, kinh doanh lién quan d€n nganh nghé dao
tao va huy dong syt tham gia cda DN vio qué trinh
daotao™.

Theo danh muc gido duc, dio tao ciia hé thdng
giito duc quéc ddn (ban hinh kém theo Quyét
dinh 56 01/2017/QD-TTg ngay 17/01/2017 ciia
Thi tuéng Chinh phd) thi du lich, khich san ta
linh vic dio tao bao gdm cdc nhém nginh, nghé
1ip trung vio cde chic ning qudn Iy, hd trg ky
thuat vd nghién cttu dng dung lién quan d€n 8
chire van hanh cdc DN du lich I hanh, nhd hing,
khdch san, cy thé: du lich (8101) 12 nhém nganh,
nghé dao tao tip trung vao cdc nguyén Iy va vin
hanh cic hoat déng du lich va 1 hanh, noi &0 & va
ciic ¢d 56 vui chai, gidi tri: chi€n luge i€p thi; quy
hoach. qudn ly va mua bdn 1 hanh: qudn tri tai
chinh vi cdc chinh sdch va quy dinh vé du lich.
Khdch san, nha hang (8102) [a nhém nginh, nghé
d40 tao tdp trung vao quy hoach, quin ly va uép
thi khdch san vii nha hang cung cdp ciic dich vy
d6n, dua khdch du lich va phyc vy in udng; quan
ly cdc chudi khdch san va nhd hiang, mua bdn
sang nhugng thuang hig¢u. Ba nganh dudge dao tao
phd bien § cic iruding dai hoc, cao diing hign nay
12 Quiin trj Dich vu du lich & 1& hanh (Travel and
Tourism Management). Quin tri Khich san
(Hote! Management), Qudn tri Nhi hiang va dich
vu dn udng (Restaurant Management and
Gastronomy),

Bé dn “Tang cudng cdng tic dito tao theo nhu
cdu xd h¢i trong linh vire du lich dén nam 2025”
(Ban hanh thco Quyé&t dinh s& 844/QD-
BVHTTDL ngiy 11/3/2016 cda Bi trudng Bo
Vin héa, Thé thao va Du lich) dé ra phudng
hudng “nd luc huy dong mo1 ngudn Jyc tap trung
diy manh dao tao phat ri€n NLDL theo nhu ciu
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x4 héi hiéu qua hon, tao duge chuyén bi€n manh
mé cd vé s8 lugng va chat luong™.

2.3. Cdc hinh thite LK.NT&DN trong dao tao
NLDL phé bién hién nay

Quan st cdc md hinh LK.NT&DN phg bi¢n
hién nay, téc gid bai viét ghi nhan LK.NT&DN ¢6
nhitng  hinh  thtte:  Chuong trinh  thuc  tap
(Internship Program); Tour trdi nghi¢m nghé
nghiép (Career Tour): Ung vién tiém ning
(Fresher Program). Ldp lién k&t (Linkages
Training Course), Ngdy hor vige lam (Career
Expo): Gidng vién thinh gidng (Visiting Lecturer):
Tap huin gidng vién (Lecturer Traming
Workshop); Hi nghi (Conference); Cdc hoc b5(1g
(Scholarships), dusi diy la khdi qudt nhirng hink
thde lien k€1 dude xay dung phd bién hién nay:

Chuong trinh thie 1dp (Internship Program):
Ra d&i sém nhdt trong c4c hinh thitc LK.NT&DN.
chudng trinh thyc tap cudi khoa véi muc tidu gitp
sinh vién dudc (i€p can vdi nghé nghiép ma ho di
lua chon, hinh dung duge cdng viée cu thé sau khi
ra truding. DT vdi sinh vién, thuc tap 6t nghiép
1a thai k¥ qud dé i lao dong du ngudn thanh mot
lao dong thyc thu, vé bin chil ddy la hoat dong
gido duc dac thiy nhiim g6p phan hinh thanh, phat
mén pham chat. ning luc nghé nghiép cin thiél
clia sinh vién theo muc tiéu dio tao. Da phin DN
ghi nhdn sy dong gép cda sinh vién thue tdp nhu
mot tao dong thdi vu. dugc chim cong va nhin
dudc thd Jao twang ng theo quy dinh cda tirng
DN. K&t thiic ki thuc tap. sinh vién s& hoan thinh
mét Bdo cdo k€t qua thue tip theo yéu cdu vé
hinh thitc va ndi dung ciia NT duéi s huSng din
clia gidng vién. DPéng thdi sinh vién nhin dusc
bdn ddnh gid k&t qud, qué trinh thye tip cda DN
(6 thé theo mdu clia NT hodc cGa DN), cung véi
chi't lugng Bio cdo két qud thyce tap ban danh gid
cla DN 1 co s¢ d€ gidng vien hudng din ghi
nhin k&t qud thyc tap biing diém s6. Chudng tinh
thye tip la mét hoc phin cd diéu kién (mudn
ding ky hoc phai thoa man cdc diéu kién theo
quy dinh trong chudng trinh diio 130). thugng kéo
dat it nhat 3 thdng. NT sé& cit gidng vién hudng
din chuy&n mén cho sinh vién, trong thdi gian
thyc tdp, sinh vién phii tudn thd cdc quy dinh cia
DN vé thdi gian 1am viéc, sy phin cong céng
viée, dic bigt 13 cic quy dinh nghé nghiép, an
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toén lao ddng. phia DN ciing s& cif cdn bd quin
Iy, hudng din nghiép vu cho sinh vién.

Tour trdi nghi¢m nghé nghiép (Career Tour):
Phit trién tit céc tour i nghiém ctia sinh vién du
lich 1 hanh va hudng didn du lich, 3 nim trd laj
Ay hinh thite tour trai nghiém nghé nghiép nd r
cho nganh qudn tri khdch san vdi ky vong gidp
ho c6 cé1 nhin chinh xdc va toan dién vé cédch
hoat déng cida DN va dinh vi vi tri cOng viée
wong lai ciia ho trong DN vdi chuyén nginh theo
hoc (cic hoat déng tiéu bidu gdm thim quan,
ling nghe chia sé clia ngud1 lanh dao, quin Iy
DN; Training vé ky nang, ning luc cdn thict dé
lam viéc; Trdi nghiém, thuc tdp vdi vi ui cong
Tour trdi nghiém nghé nghiép la mot
chuy€n di ngdn (1 1 ngay dén | wén) c6 thé do
NT chiil ddng lién hé vGi DN, thi€t k& 18 chitc
(khong thong qua trung gian) hodc NT chon mét
ddi tic 12 mot DN c6 kinh nghiém difng ra 16 chic
vi diéu hanh tour. Sinh vién tham gia tour 1A mot
khdch hiang cda dich vu ndy vi thudng phai il
mdt mitc phi thy quy mé tour. Ban chal tour trdi
nghiém nghé nghiép 12 mot chuong trinh duge
thi€t k& nhim givip sinh vién tiém cdn vdi nghé
nghiép bing cdch dva sinh vién d&n moi trudng
lam viée thyc thy va chuyén nghiép. C4c tour tri
nghiém thudng dugc tich hgp vio mét hoc phan
thue hanh. hodc dudc trang bi nhu mdt hoc phio
¢6 tinh niing b3 sung trong chugng trinh dio tao.
K&t thiic tour, sinh vién can hodn thanh mat bdo
cdo ngiin theo yéu cdu vé nd1 dung va hinh thic
ciia NT, gidng vién huéng din sé danh gis két
qué sinh vién thong qua th4i d¢ va ky ning trong
chuyén di ciing vdi bdo cio nay.

Ldp lién két (Linkages Training Course): Ldp
lién k€L 1A hnh thée phd bién nhit trong dio 120
ngdnh nhiv hang va dich vu dn udng vdi cic hoc
phdn doi hdi trang thi€t bj phuc vy gidng day v
y&€u 18 kinh nghiém, bi quyét cho sy thinh cong
cia nghé nghiép wong lai. V& bin chat, 18p lién
ket 12 mot hinh thite chuyén d8i moi trudng dao
tao o NT (thi€u diéu kién) sang DN dugc chon
lam d6i tdc (vi dii ning lyc ddp ing). NT 1a ngudi
18 chife do ta0. qud trinh quan Iy va tryc 1iép o
140 dudc chuyén sang cho DN. Song song véi hoal
dong siin xudt - kinh doanh, moi trudng chuyén
nghiép ciia DN trd thanh Idp hoc cho mét hoe
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phin v6i thé1 lugng 1uang tng trong chudng trinh
dao tao.

Ngay héiviéc lam (Carcer Expo): Xual phat it
moi quan hé NT la ngudn tyén dung cung cip
NLDL déi do cho cdc DN (dudc xiic 1ién bdi cdc
hinh thifc nhu DN gifi théng bio tuyén dung dén
cic NT, NT chuy&n théng tin dén sinh vién, NT
im tng vién phd hdp gidi thi¢u cho DN...), ngdy
nay lién k&t nay dugc thé hién bdi hinh thite quy
md hon i nhirng Ngay hdi viée lam (mde sy kién
duge 18 chie bdi cdc trudng PH, NT v cic DN,
nhiim hinh thinh khdng gian trung bay, quing b4
thuong hidu, cdng khai nhu ciu va tiéu chudn
tuy€n dung nhdn su cda DN, sinh vién chi déng
s€ tim dén nha twyén dung d€ tim hiéu vé mai
trugng 1am viée clia don vi muén @ng tuyén va
tim ki€m o hai viéc lam).

Nhiéu hoat dong vé& Tu van tyén dung, Hau
thiio nghé nghigp, giao luu DN dude 1§ chife s€
li cd hoi d€ sinh vién ti€p cin, giso luu vdi
chuyén gia tuyén dung. cic khdch mdi 1a linh
dao, quin Iy DN vé c4c cd hdi nghé nghiép. Ddng
thdsi Ngay hdi viéc lam chinh 1a dip d€ nhi twyén
dung gap g8 truc ti€p mdt 3 lugng [dn ¥ng vién
va lya chon, sing toc nhirng ¢d nhdn wu 14 nhalt
cho cdng téc twyén dung clia DN. Trong hinh thitc
niry, NT déng vai trd nha (6 chife, cung (ng ngudn
sinh vién, ng vién, cic DN déng vai tro khich
mési, nha wyén dung tng vién phi hap.

Gidng vién thinh gidng (Visiting Lecturer):
Gidng vién thinh gidng tir DN 1 mét lva chon 161
cho viéc ning cao chit Iugng dio tao NLDL & edc
NT hién nay. Luat Gido duc (200S) quy dinh 1ai
diéu 74 riing ¢0 s§ gido duc dudc mdi ngudi cé du
uéu chuin (pham chit. dao dde. nf wéng 181: dat
trinh do chudn dwge dio tao vé chuyén mén,
nghiép vu 12 thac §T @ 1€n: di sifc khée theo yéu
ciu nghé nghiép: Iy Lich bin than ro rang) dén gi-
dng day theo ché db thinh giing. Diéu 57 cba Lut
Gido duc BH (2013) quy dinh gidng vién thinh gi-
ang thyc hién cde nhiém vy va dudc hudng cic
quyén theo hgp ddng thinh gidng. Cu xd giido dyc
DH dude masi gidng vién thinh gidng, mdibdo cio
vién 13 cde chuyén gia, nhi khoa hoc. doanh nhan,
nghé nhin & trong nude va nude ngodj. NT chi
ajng mdi nhitng chuyén gia, Nhi quin 1§ DN giau
kinh nghiém vé 1Am giding vién thinh gidng cho

sinh vién minh (mang kinh nghiém thyc & 1ir DN
d€n sinh vién). Mt hinh thic khic wong w 14 cde
DN chii déng lién hé cdc NT - ngudn cung cap gi-
ang vién d€n DN lam bio c4o vién cho cdc dot tap
hu&n nang cao trinh dé nhan lyc DN hién tai hodc
nhim thyc hién cdc dé 1ai nghién cdu ning cao
hiéu qua hoat dong ciia DN hay DN lién k&l vai
NT 13 chifc c4c 16p hoc dang thic DN dit hang NT
dao tao dic thu cho DN.

2.4. Két qud ghi nh@n

3 Viét Nam, vin dé LK.NT&DN ciing nhin
duge su chd y cda cd NT va DN nhat 12 tir khi cong
cube ddi mdi toan dién gido duc dao tao, trén
phuong dién phdp Iy, LK.NT&DN dugc xem la mdt
gidi phap hitu hiéu nhiim nang cao chat lugng dao
tao cda cd sd dao tao, su phin dnh LK.NT&DN
trong céc vin bin quy pham phip luft hién hanh ty
c6 nhung khd md nhat. Vé hinh thite, LK NT&DN
trong dito tao NL.DL r4t da dang, c6 thé nhin thiy
riing trong bé) canh canh tranh ning cao chat luong
diio tao nhim thu hiit ngudi hoc lira chon chuang
trinh ddo tao thi cdc trudng dai hoc déu chii § xay
dung cic mi quan hé 18t dep véi DN.

Cic hinh thitc LK.NT&DN c6 tic dung khiic
nhau, theo d6 1a myc uéu, cdc uu, nhuge di€m
khdc nhau va trong diéu kién hién nay. Cic
trudng dong thefi 4p dung céc hinh thife nay nhung
tity diéu kién, nang Jyc thi chinh, ning luc sinh
vién ma ndidung, hinh thite va mdce dé thye hién
rit khdc nhau nhim rén luyén kj ning “mém™
cho ngui hoc, gdn dao tao véi hoat déng thyc
1i€n cia DN, tuy nhién LK.NT&DN trong dio tao
NLDL con ty phdt, chua mang tinh hé théng nén
hiéu qud chua cao.

Tu géc nhin DN, cdc DN du lich dé cao trdch
nhiém xa h¢1 da chung tay cung vdi NT trong dao
120 NLDL théng qua viéc tich cuc hé trg hoat
d6ng thuc tap. hd tr¢ trang thiél bi day hoc. nguén
hoc léu chuyén sau, ngudn gidng vién, chuyén
gia cip cao va ngudn tai trg ldn... di e6p phin
khéng nhé trong viéc nang cao chit lugng gidng
day. hoc tdp. nghén citu khoa hoc & cic trtgng
thdi gian qua. Tuy nhién, vin cdn nhiéu DN du
lich thd o vé1 NT. chi doi hdi NT phdi dio tao
NLDL chdl lugng cao va DN chi viéc tuyén lya
nhdn sy phit hap. chua déng hanh cong NT trong
dao tao NLDL.
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3. M6t 58 khuy&n nghi

CMCN 4.0 dang vi sé 16 dim nét mé hinh
dich vu du hch hiu hién dai (Post-Modern
Tourism Paradigm) vdi trong tim 14 ddp wng
nhanh chéng, chinh xdc cdc nhu cAu clia khdch
hiing bing viéc s8 héa cdc sdn pham, dit lidu [gn
va dién todn dim miy (Moavenzadeh, 2015) k&t
hgp v61 thuong mai dién tir va tu dong hoa dich
vy s& din d€n sy thay d3i mé hinh st dung dich
vy du lich theo giao thic truyén théng hién cg.
Khach hing thong minh, thj irudng du lich s3 héa
diit vin dé cdn nhanh chong thay d6i cang tdc dao
tao NL.DL d€ b4t kip xu th€ mdi, dudi day tic
gid néu 1&n 5 khuy&n nghj nhim phdt trién
LK.NT&DN trong d2o tao NLDL hién nay:

Mét la: LK.NT&DN trong dao tao NLDL
trude tién cdn phdi duge xdc dinh thinh khung
hop tdc va nhitng cam két chién luge gitta NT va
cdc DN d6i tdc. C4 hai cdn nd lyc xdy dung cdc
md hinh “NT cia DN". "NT trong DN™. “DN
trong NT™ v} myc tiéu nang cao chat lugng dao
tao. Cdc hoat déng 18 chic trong cdc hinh thitc
lign k€t cdn duge quan tim ddu w8 chifc thyc
cht, tranh hinh thite, qua loa hoidc 18 chife vi muc
dich tao nhitng su kién phuc vu truyén théng hinh
4nh ca DN hodc NT. Yé&u 1§ 16i nhudn cGa NT
vit DN thu dudce thong qua LK.NT&DN f{a c6 va
chinh ding, tuy nhién n€u LK.NT&DN dit y&u
16 1g5i nhugn tif sy dong g6p chi phi cda ngudsi hoc
1én hang diu sé giy hiéu og lan 16a (Halo
Effect), khi d6 uy tin clia cd NT vi DN s& bj t6n
haikhéng nhé.

Hai la: NT cin quan tim nghién cdu, tim hiéu
nhu cdu ciia ngudi hoc trong viéc i€p cin véi
DN, trinh tinh trang dp dit ho vao cdc hinh thite
lién k€1 theo cich cung dng cdc sin phdm minh
6 chit khéng phai 12 diéu ngudi hoc cdn va sin
long chi trd d€ dé1 13y co héi cho minh. CMCN
4.0 mang dén cd hoi 18 chic cic khéa hoc E-
Learning tao diéu kién cho viéc hoe moi ndi. hoc
mgi ldc, hoc theo s& thich, vi hoc sudt dai, vai
tro clia smartphone... Tuy nhién, tdc gia khuy&n
nghj cic trudng hét sie thin trong khi dp dung
hinh thite E-Learming trong dao tao du lich vi
trong thisi k§ méi, 3 y€u 1§ ki€n thitc - k§ ning -
thi1 d poép phin ufong duong nhau trong sv thinh
cdng cia ¢4 nhdn trong kb1 E-Learning khé 1ao
1ip dudc ky ning va thdi d.
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Ba la: NT cAn nhin thitc rd su gép vio khdi
lién k€t thong qua: (1) Tan dyng mdt cdch sdng
120 cdc cd hoi va ngudn lyc tir Nha nude, DN, ¢é
niing cao niing luc dio tao, ddi ngl quén ly, gidng
vién, cd sd vat chit...; (2) K& ndi chudng trinh
dao tao vdi thie tidn DN; (3) Ki€m sodt chit qud
trinh dao tao, ddm bao chat lugng day vA hoc; (4)
Pfy manh nghién ctfu khoa hoc, thudng mai héa
k&t qui nghién citu thang qua chuyén giao cong
nghé vdi DN; (5) Lva chon va phidt wién cdc
chuong trinh ddo tao chudn quédc t&, wng dung
cong nghé s& hda trong dio tao va dio tao itng
dung cong nghé s& héa: (6) Cing v6i DN thiét ké
c4c chugng trinh dao tao bac cao, nhit 13 bic sav
dai hoc phuc vy d2o tao truc ti€p cdc nhi qudnly
cia DN vi phdi hgp cling DN dio tao NLDL chil
Iuong cao.

Bén la: DN cin chi ddng déng gép cho khéi
lién k€t thong qua: (1) Phdi 1d ngudi sit dung
NLDL c6 wrdch nhiém, khéng ding ngoai cude
trong cdng tic dio tao: (2) Béng gép xay dyng
chuong trinh dio tao, cung cip cd s6 vat chit
phuc vu dio tao qua chuang trinh “hoc tai DN",
“thuc tap tai DN"...; (3) Cung cap lyc lugng
@1dng vién c6 kinh nghiém thifc t€ phong phd, ay
nghé cao cho cic don vi dao tao; (4) H3 trg NT
trong viéc ti€p cdn cdng nghé du lich méi, nd1 ket
v8i mang IuGi DN du lich, hiép hé1 nghé nghiép
va 18 chifc du lich toan cdu: (5) Piu w xay dyng
cdctrung tdm dao1ao. ddm nhan dilo tao céc hoc
phin nghiép vu theo tiéu chudn qudc 1€,

4. K& luan

Dua trén ngudn dit liéu thit c&p. tic gia bai viél
da hé lhé’ng hoa cd sé 1y ludn va phdn tich thue
trang LK.NT&DN trén phuong dién phdp 1y vi
nhimg ddc di€m chinh, yu di€m. nhge di€m cda §
hinh thdc LK.NT&DN trong dio 190 NLDL ph5
bi€n hién nay 13 Chyfong trinh thuc 1ap (Internship
Program), Tour trdi nghiém nghé nghiép (Career
Tour), Lép lién két (Linkages Training Course),
Ngay hoi vigc lam (Career Expo) vi Gidng vién
thinh gidng (Visiting Lecturer). Cudi ciing, o8
ning lyc LK.NT&DN trong dao tao NLDL dudc
néng cao, 4 khuy&n nghi da dugc tic gid néu lén,
k¥ vong riing bai viél s& [ nguén tham khao hi
ich cho cdc cdp quan Iy dao tao, cic NT va DN
quantimm
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THE EDUCATIONAL INSTITUTIONS - BUSINESSES LINK
IN TRAINING TOURISM MANPOWER:
MODELS AND RECOMMENDATIONS

® Master. NGUYEN NU TUONG VI
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ABSTRACT:

The demand for high guality touristn manpower for the tourism 4.0 has been pointed out
by leaders, business executives and scientists as an urgent issue. The link between
educational institutions and businesses is approved as the most feasible solution that can
directly improve the quality of current tourism manpower training. This article presents an
overview of the theoretical basis of the educational institutions - businesses hnk, the current
situation of this Jink in the legal aspect in Victnam, the common model of the educational
institutions - businesses link in training tourism manpower. Based on these issues, this article
proposes solutions to improve the training quality of tounsm manpower through the
educational institutions - businesses link.

Keywords: Link, school, business, training, tourism manpower.
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