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TOM TAT: 
C6n Dao la m6t trong nhffng dia di^m cua Vi6l Nam, hang nam thu hut dffdc s6 lffdng ldn 

khach du lich trong va ngoai ntfdc. Tuy nhien hien nay, nhu cau va quy6't dinh li/a chon Con 
Dao lam diem den du lich ciia du khach dang cd sff thay ddi, do tac d6ng cua nhieu ye'u to' chii 
quan va khach quan. D^ ti6'p tuc giff vffng da tang trffdng cua du lich. Con Dao can co sff dieu 
chinh chinh sach phii hdp, dap ffng kip thdi nhiing thay doi nay. Trong pham vi bai vi^t, tac gia 
tap trung nghiSn cffu, xac dinh cac ye'u t6' tac dong d^n quye't dinh lffa ebon C6n Dao lam di6m 
dd'n du lieh, tff do de xuat m6t so'ham y chinh sach nham gia tang Iffdng khach du hch lffa chon 
Con Dao lam diem den du lich trong thdi gian tdi. 

TH khoa: C6n Dao, diem de'n du lich, du khach, ham y chinh sach. 

1. T^ng quan ve Con Dao va du lich 
C6n Dao 

Con Dao la mpt quan dao gom 16 hon dao ldn, 
nho cd tong dien tich 76,75 km- nam tren vung 
bien Dong Nam cua To quo'c, each cffa song Hau 
83 km, each Thanh pho Can Thd khoang 165 km, 
each Thanh pho'Vung Tau khoang 185 km, each 
Thanh pho' Ho Chi Minh khoang 230 km. Con 
Dao cd tiem nang phat trien du lieh, hdn 200 km 
bd bien vdi nhieu bai tam dep con dam net hoang 
sd nhff Dam Trau, bai Vong, bai Nhat, bai An 
Hai... dffde xe'p vao nhffng bai bien cd cha't lffdng 
tot trong ca ni/dc. Con Dao cd Vffdn quo'c gia, co 
rffng ngap man vdi quy da dang sinh hpc. Con 
Dao cd Khu di tich lich sff vdi he tho'ng Nha til 

Con Dao la ndi thffc dan Phap va De quo'c My da 
giam cam chie'n si each mang qua 113 nam tff 
1862 - 1975 va du'dc cong nhan Khu di tfch dac 
biet cap quo'c gia. Tff nam 2011, nhilu nam hen 
Con Dao dffdc Tap chi du Iich noi tie'ng the gidi 
Lonely Planet (Anh) bau ehpn la 1 trong 10 hon 
dao bi an va tot nha't the' gidi. Nhilu nam liln 
Tap chi Business Insider (My) cdng nhan dSy Iii 
hdn dao thien dffdng xanh dang de'n I lan trong 
ddi. Con Dao dffdc danh gia la thien dffdng nghi 
dffdng, kham pha thien nhien va dffde Chinh phu 
quy hoach tdng the phat trien thanh Khu du lich 
quo'c gia Con Dao. 

Nhffng nam qua, Iffdng du khaeh trong nffdc 
va nffdc ngoai den Cdn Dao ngay cang tang. 
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Neu nhff nam 2014 chi khodng 9,87 trieu lu'di 
khach qud'c te' (trong dd: Iffdng khaeh de'n Con 
Dao khoang 0,022 trieu lffdt chie'm 0,223% tdng 
lffdng khach qud'c te de'n Viet Nam) va 90,57 
trieu lffdt khach ngi dia (trong do: Iffdng khach 
noi dia den Cdn Dao khoang 0,079 trieu lffdt 
chiem 0,087% tdng Iffdng khach du hch ngi dia) 
thi d^n he't nam 2018 con so' nay hlu nhff tang 
khoang 3 lan vdi khoang 15,49 trieu lffdt khach 
qudc te (trong do: Iffdng khach de'n Con Dao 
khoang 0,032 ttieu lffdt chiem 0,206% tdng lu'dng 
khach qudc te d '̂n Vi^t Nam) va 80,0 trieu lffdt 
khach ngi dia (trong do Iffdng khach npi dia den 
Cdn Dao khoang 0,254 trieu lu:dt chie'm 0,317% 
tdng Iffdng khach du hch ngi dia). Doanh thu cua 
du lich cua Con Dio tang tff 0,358 nghin ty ddng 
(nam 2014), Ien 1,317 nghin ty ddng nam 2018. 
Thuc te do khang dmh du lich dffdc xac dinh la 
nganh kinh te mui nhon duy nha't cua Cdn Dao, 
moi boat dgng kinh te' cua cac nganh san xuS't va 
dich vu khac tren dia ban deu nham muc tieu 
phuc vu cho sff phat trien nganh Du lich mdt each 
hiSu qua va ben vffng. 

2. Nhffng yg'u to'tac ddng d§'n quyd't dinh luTa 
chon Cdn Dao lam dig^m d^'n du lich cua du 
khach 

2.1. De xudi mo hinh nghien cdu 

Quy6t dinh lffa chon difdc xem nhff la mot qua 
trinh nhan thffc dan dS'n mdt sff y^u thich, ffu dai 
dac biet cua khach du lich de'n mdt didm de'n cu 
the trong sd cac diem dê n khac nhau (Woodside 
va Lysonski, 1989), nhrf la bffdc cuo'i eung cua 
toan bd qua trinh liJa chgn diem de'n (Um va 
Crompton, 1990), nhff la ke't qua danh gia cua 
khach du lich dd'i vdi cac thdng tin didm de'n va 
sff hi'p dSn cua hinh anh diem den viec thuc dly 
ho lffa chgn diem de'n (Keating va Kriz, 2008), 
nhrfU Sli can nhac ky va giff nguydn quye't dinh 
Iifa chon didm den du hch ngay ca khi cd cd hgi 
dffdc thay ddi (Nguyin Xuan Hidp, 2016). 

Dita tren cd sd tdng quan ly thuyd't va cac 
nghien cffu lien quan ket hop vdi nghien cffu dmh 
tinh, thdng qua thdo luan nhdm cilng cac dd'i 
tffdng khao sat cho thay: Quyet dinh Iffa chon Con 
Bao lam didm ddn du lich cua du khach chiu tac 
ddng trffc tie'p bdi: sff hai Idng cua du khach, c0 

sd ha tang, mdi trffdng canh quan, dich vu lu'u tru 
va am thffc, thdng tin ve diem de'n. 

Su hdi ldng: 

Sijf hai long cua khach hang difdc dinh nghla 
nhrf la sir danh gia tdng the sau mua bang (Fornell, 
1992); nhff la sff phan ffng cua khach hang dd'i vdi 
vide dffdc dap ffng nhffng mong mud'n (Oliver, 
1997), nhff mdt cdm giac vui thich hay that vpng 
cua khach h^ng xuat phat tff viec so sanh giffa ket 
qua nhSn dffdc vl sdn pham/dich vu vdi mong ddi 
cua hg (Kotier & Keller, 2009), nhff mffc dp ma 
nhffng nhu cau cua ho du'dc dap ffng. Tdm lai, sff 
hai ldng nhff la si/ danh gia chung cua ngtfdi tieu 
dung ve san phlm/dich vu difa trdn tdng so' kinh 
nghidm mua va tieu dung. 

Ke't qua nghidn cffu cua Dmitrovi va cdng stf 
(2016) cho tha'y rang khi khach du lich hdi ldng 
vdi diem de'n thi hp se quye't dinh lifa chon diem 
de'n du lich cho nhffng lan tid'p theo. VI vay, gid 
thuye't HI difdc de nghi nhu' sau. 

Hj: Sff hai long cua khach du lich tai Cdn Dao 
cd tac dgng de'n quye't dinh lffa chpn Cdn Dao 
lam didm de'n du lich (ky vpng +). 

Ca sd hg tdng. 

Cd sd ha tang didm de'n bao gdm: he thd'ng 
giao thdng tai diem de'n (Ld Chi Cdng, 2016); he 
thd'ng internet tai diem de'n, cac dich vu cdng 
cdng dly du nhff: ve sinh cdng cdng, bai giff xe 
(Nguyin Thi Mmh Nghia va cdng sff, 2017); san 
bay, bê n cang, dich vu y te', vien thdng (Nguydn 
Xudn Hiep, 2016); Trang thid't bi va cd sd vat chd't 
tai didm de'n, Phffdng tien vdn chuyen tai diem 
den, He thd'ng dffdng xa va thdng tin tai didm den 
(Huynh Nhfft Phifdng va Nguydn Thuy An, 2017); 
bao gdm; cd sd ha tang chung (ed sd giao thdng, 
dich vu y te, viin thdng,...) va cd sd ha tang du 
lich, dieu kien ve gia thdng. Tdm lai, cd sd ha 
tang trong nghien cffu nay dffdc xem xet bao 
gdm: hd thdng giao thdng tai Cdn Ddo bao gom: 
san bay, be'n cdnh va he thd'ng giao thdng di 
chuyen tren dao. 

Them vao do, ke't qud nghien cffu cua Nguyin 
Thi Minh NghTa va cdng sff (2017), Nguydn Xuan 
Hiep (2016), Nejati va Mohamed (2014), deu cho 
tha'y rang cd sd ha tang la ye'u td' tac ddng de'n 
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quye't dinh lffa chpn didm dd'n du lich. VI vay, tac 
gia de xua't gia thuyet H2 nhff sau: 

H2: Cd s6 ha tang tai Cdn Dao ed tac ddng de'n 
quyd't dinh Itfa chpn Cdn Dao lam diem de'n du 
lich (ky vgng +). 

Mdi trudng cdnh quan: 

Mdi trifdng canh quan bao gdm cde danh lam 
thang cdnh (Nguydn Xuan Hiep, 2016); Bd bien 
(Le Chi Cdng, 2016; Le Chi Cdng va Dong Xuan 
Dam, 2017); Mdi tru'dng, cac khu giai tri va srf 
kien, cac di tich Iich sff tai diem de'n (Seyidov va 
Adomaitiene(2016). 

Nhff vay, mdi trffdng canh quan tai Cdn Dao 
bao gdm: cde danh lam thang ednh, bd bien, khu 
bao tdn, cac nha tu, nghTa trang, va mdi trrfdng 
thidn nhien. Kd't qud nghien cffu cua Nguydn Thi 
Minh NghTa va cdng sU (2017), Nguyin Xuan 
Hidp (2016), Seyidov vd Adomaitiene (2016) deu 
cho tha'y: mdi trffdng canh quan la ye'u to' quan 
trpng tac ddng den quye't dinh lffa chgn didm de'n 
du lich cua khach du lieh. Vl vay, gia thuyd't H3 
dffdc de nghi nhff sau: 

H3: Mdi tru'dng canh quan tai Cdn Dao cd tac 
dpng de'n quye't dinh lffa chpn Cdn Dao lam diem 
de'n du lich (ky vgng +). 

Dich vu luu tru vd dm thuc: 

Dich vu lffu tru va am thffc tai diem de'n du lich 
dffdc xem nhrf didm de'n cd he thd'ng khdch san, 
nha hang dap ffng nhu cau du khdch (Nguydn Thi 
Minh NghTa va cdng sff, 2017; Le Chi Cdng, 2016); 
cd thffc an da dang (Nguydn Thj Minh NghTa vd 
cdng sff, 2017), chat Iffdng (Le Chi Cdng, 2016), 
saeh va cd gid ed phu hdp (Nguyen Thi Minh 
NghTa vd cdng sff, 2017; Le Chi Cdng, 2016). 

Ke't qua nghien effu cua Nguyen Thi Minh 
NghTa va cdng sff (2017), cho tha'y: Dich vu lffu 
tru va am thffc la ye'u td' cd tac dong de'n quye't 
dinh Irfa chpn diem de'n du Iich cua du khach. Vi 
vay, gia thuye't H4 dffdc de nghi nhff sau: 

H4: Dich vu Iffu tru va am thffc tai Con Dao cd 
tac dgng de'n quye't dinh Irfa chgn Cdn Ddo Iam 
didm de'n du lich (ky vpng +). 

Thong tin diSm de'n: 

Thdng tin didm de'n la thong tin quan trong ve 

diem den du lich la cac thdng tin ma khach du 
lich nhan dffdc bao gdm: kinh nghiem trong qû  
khff, quang cao, vd chie'n Iffdc chieu thi. Cac 
thdng tin nay cd thd tie'p can tff ban be, ngffdi 
than, tff truyen thdng internet, thdng qua cac dai 
ly du lich (Nguyin Xuan Hiep, 2016), trai nghidm 
thffc te', tap chi, cam nang du lich, sach hffdng din 
du lich (Tran Thi Ngoc Lidn va cong sff, 2017). 

Ke't qua nghien cffu cua Nguyin Xuan Hi6p 
(2016) cho thd'y: Thdng tin didm de'n la yd'u tdtac 
ddng de'n quye't dinh lffa chpn diem de'n cua 
khach du lich. Vi vay, gia thuyd't H5 dffdc dd nghi 
nhtf sau: 

Hy Thdng tin diim de'n ve Con Bdo co tdc 
ddng den quyet dinh Itia chgn Con Ddo ldm diem 
de'n du hch (ky vong +). 

Them vao dd, ke't qua nghien cffu cua cac nha 
khoa hgc cho tha'y: Sffhai Idng cua khach du lich 
chiu tac ddng bdi cd sd ha tang. Vi vay, gia 
thuye't H6, H7, va H8 dffdc de nghi nhff sau: 

H^: Casd ha tdng tgi Cdn Ddo co tdc dgng den 
Sli hdi ldng ctia khdch du lich (ky vgng +). 

Hj: Mdi trUdng canh quan tgi Con Ddo co tdc 
dong de'n Sti hdi long cua khdch du lich (kj 
vong +). 

Hg: Dich vu luu tru vd dm thtic ta i Cdn Ddo co 
tdc dong de'n Sii hdi long cua khdch du Hch (ky 
vong +). (Hinh 1). 

2. Kit qua nghien cdu 

Thdng qua ke'l qua thd'ng ke md ta mSu 
nghien cffu, ke't qua kiem dinh cac thang do 
nghidn cffu, kd't qua kiem dinh mo hinh va thao 
luan eho thay; 

Mot Id. quye't dinh Iffa chgn Cdn Ddo lam 
diem de'n du Iich chiu tac ddng bdi: Sff hai long, 
mdi trffdng cdnh quan, thdng tin diem den, lffu tni 
va am thffc va cd sd ha tang (gid thuye't HI, H2, 
H3, H4, vd H5 dffdc cha'p nhan) vdi mffc y nghia 
5%, dp tin cay 95%. 

QD = 0,529*HL + 0,168*CQ + 0,223*TT 

+ 0,204*LTAT + 0,177*HT 

Dieu nay cd nghia la: 

Khi khach du lich cam tha'y thich thu khi du 
lich tai Cdn Dao, hai long vdi quyet dinh du lich 
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Hinh /.' Mo hir\h nghien cifu de xudt 

tai Cdn Dao, yeu thich diem dê n Cdn Ddo, cd 
cam tinh vdi Con Dao, hg cho rang nhffng trai 
nghidm d Con Ddo dap ffng dffdc nhffng gi hp can 
va cho rang ddy la mdt ehuye'n di thu vi thi hp se 
quyet dinh lifa chgn Cdn Dao lam diem de'n du 
lich. Ket qua nghien cffu nay cung phu hdp vdi 
nghien cffu cua Dmitrovi va cdng sff (2016). 

Khi khach du hch hi thu hut bdi bao tang tai 
Cdn Dao, hp cho rang he tho'ng di tich Iich sff, van 
hda (nha tu, mieu, chua...) tai Cdn Dao la diem 
tham quan ha'p dan. Cdn Ddo cd bai bidn dep vd 
hoang scf, Cdn Ddo cd mdi tru'dng trong lanh va 
yen tmh, Cdn Dao la didm de'n an ninh, an todn 
va than thien thi hp se quye't dinh lffa chpn Cdn 
Dao lam didm de'n du Hch. Kdt qua nghien cffu 
nay cung phu hdp vdi nghien cffu Nguydn Thi 
Minh NghTa va cdng sff (2017), Nguyin Xuan 
Hiep (2016), Seyidov va Adomaitiene (2016). 

Khi thdng tin ve didm de'n du lich dffdc chuyen 
tai den khach du lich dly du qua kinh nghiem, 
ban be/ddng nghiep/ngffdi than, cac phffdng tien 
tmyen thong, Internet, cdc dai ly du lich/liep thi 
du lich thi hp se quye't dinh lffa chpn Cdn Dao lam 
diem den du lich. Ke't qua nghien cffu nay cOng 
phu hdp vdi nghien cffu Nguydn Xuan Hiep 
(2016). 

Khi khach du lich cho rdng, he thd'ng khach 
san, resort tai Cdn Dao dap ffng dffdc nhu cau ctia 
ho; he thd'ng nha hang, qudn an tai Cdn Ddo ddp 

ffng dffdc nhu cau cua hp; gia ca 
cua cdc thffc an tai Cdn Dao la phu 
hdp vd cho rang cha't Iffpng cdc 
thffc phlm tai Cdn Dao la td't thi ho 
se quye't dinh lffa chpn Cdn Ddo 
lam didm de'n du lich. Ket qua 
nghien cffu nay cung phd hdp vdi 
nghien cffu cua Nguyin Thi Minh 
NghTa va cdng sijf (2017). 

Khi khach du lich cho rang, he 
thd'ng dffdng giao thdng tai Cdn 
Ddo cd chd't Iffdng td't, thudn ldi, 
sach dep va thuan tien cho vide di 
chuyen td't thi ho se quye't dinh lira 
chpn Cdn Ddo lam diem de'n du 
Iich. Ket qua nghien cffu nay cung 
phu hdp vdi nghien cffu cua 

Nguyen Thj Minh NghTa vd cdng sff (2017), 
Nguydn Xudn Hiep (2016), Seyidov va 
Adomaidene (2016), Nejad va Mohamed (2014). 

Hai Id, stf hai Idng cua khach du Hch ddn Cdn 
Dao chiu tac ddng bdi: mdi trufdng canh quan, Irfu 
tru va am thffc, va cd sd ha tang (gia thuyd't H6, 
H7, vd H8 du'dc chd'p nhdn) vdi mffc y nghTa 5%, 
dd tin cay 95%. 

HL = 0,463*CQ + 0,310*LTAT + 0,396*HT 
Dieu ndy cd nghTa la: Khi khach du lich bi thu 

hut bdi bao tang tai Cdn Dao, hp cho rang he 
thd'ng dl tich lich sff, van hda (nha tii, mie'u, 
chua...) tai Cdn Ddo la didm tham quan ha'p ddn. 
Cdn Ddo cd bai bien dep vd hoang sd, Cdn Ddo 
cd mdi trifdng trong lanh vd yen tinh, Cdn Dao la 
diem de'n an ninh, an toan va than thien thi hp se 
hai long vdi ehuye'n di du lich cua hg. Ke't qua 
nghien cffu nay cung phd hdp vdi nghien cffu cua 
Le Chi Cdng va Dong Xuan Ddm (2017), Le Chi 
Cdng (2016). 

Khi khdch du Hch cho rang: Hd thd'ng khdch 
san, resort tai Cdn Ddo dap ffng dffdc nhu cau cua 
ho, he thd'ng nha hang, qudn an tai Cdn Dao ddp 
ffng dffdc nhu cau cua hp, gia cd cua cac thffc an 
tai Cdn Dao la phii hdp va chd't Iffdng cac thffc 
pham tai Cdn Ddo Id tdt, hp se hai Idng vdi 
ehuye'n di du lich cua hg. Ket qua nghien cffu nay 
cung phu hdp vdi nghien cffu cua Le Chi Cdng 
va Ddng Xuan Ddm (2017). 
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Khi khdch du Itch cho rdng he tho'ng drfdng 
giao thdng tai Cdn Ddo cd cha't Irfdng td't, thuan 
ldi, sach dep va thuan tien cho vide di chuydn td't, 
hg se hdi long vdi chuyd'n di du lich cua hp. Ke't 
qud nghien cffu nay cung phu hdp vdi nghien cffu 
ciia MaiNgpc Khffdng va cdng srf (2016), Le Chi 
Cdng (2016). 

3. Mdt s6' ham y chinh sach nh^m gia tang 
Irfdng khach du lich luTa chpn Cdn Dao lam 
diem d^'n du lich trong thcfi gian tdi 

3.1. Mot so' hdm y chinh sdch ve mdi tnidng 
cdnh quan nham gia tdng sU hdi long vd quyet 
dinh Ilia chon cua khdch du lich 

Mot Id, cdc cd quan quan ly du lich can cd ke 
hoach khai thdc vd bdo ve phii hdp de phat tridn 
ve dep tff nhidn vd cdc gid tri van hda mot each 
ben vffng. 

Hai Id, chinh quyen dja phffdng can cd ke' 
hoach trung tu va bao tdn he thd'ng bao tan, nha 
tu va nghia trang tai Cdng Dao; 

Ba Id. cac nha lam du lich can phat trien cdc 
sdn pham du lich dac trffng, nhrf: Tour tham quan 
di tich Hch sff, van hda va tdm linh gdm hd thd'ng 
nha tu, nhd Chiia dao, nghTa trang Hang Dffdng, 
Sd Cd, Hang Keo, den thd Cdn Dao, An Sdn 
Mie'u; ve ngudn, tim hieu lich sff...; Tour du Iich 
sinh thai, nghi dffdng, tdm bien; Tour lan ngam 
san hd, cau ca gidi tri, cdu mrfc, xem chim yd'n 
lam td; Tour xem rua bien de trffng, quy trinh a'p 
trffng, tim hidu vong ddi sinh trrfdng cua rila bien; 
Tour leo nui, dao bd drfdng mdn trong rffng, kham 
pha khu Ramsar; Tour chd khdch du lich tham 
quan Cdn Dao bdng he thd'ng xe dien, ca nd tren 
bien; Tour tham quan mua sdm my nghe, khd hai 
sdn, ngoc trai, ca mffc, hat bang... 

3.2. Mot so ham y chinh sdch ve dich vy lUu 
tru vd dm thtic nhdm gia tdng sU hdi long vd 
quye't dinh liia chon Con Ddo ldm diem de'n du 
lich 

Mot Id, cha't Iffdng djch vu ciia cdc cd sd lifu 
trii can phai dffdc cai thien. 

Hai Id, he thd'ng Irfu trii (bao gdm: khach san, 
nha nghi, resort), he thd'ng nhd hang, quan an, 
quan cafe tren ddo phai tuan theo gia da niem 
yet va khdng tang gia qua nhieu trong mua cao 

didm. Ndu gia drfdc nang qua cao, se anh hrfdng 
de'n du khdch xa'u de'n hinh dnh diem de'n. 

Ba Id. chinh quyin dja phrfdng cdn tang cffdng 
kidm tra va kidm sodt dd ngan chan tinh trang 
ndng gia cua cac nha hang, he thd'ng khach san. 

3.3. Mot sd'hdm y chinh sdch vi cdsd hq tdng 
nhdm gia tdng sti hdi long vd quyi't dinh lyta 
chon Con Ddo ldm diem de'n du lich 

Mot Id, dau tff hoan thien he thd'ng giao thong 
ndi dia tren dao, gan them cac den tin hieu giao 
thdng; 

Hai Id, hodn thien he thd'ng xe buyt chay tff 
sdn bay den trung tdm ddo, chay tff be'n cdng ddn 
trung tdm dao; 

Ba Id, hodn thien he thd'ng xe dien, hoac xe 
buyt di chuydn tff trung tam ddo de'n cac di tich 
lich sff, thdng canh tren dao; 

Ba la, dau tff hd thd'ng wifi miln phi tai sdn 
bay, be'n canh, cac khu vui chdi, giai tri cdng 
cdng. 

3.4. Mgt sd'hdtn y ve thong tin diem 

Mot Id, tap trung qudng ba du lich Hen quan 
den cdc phan khiic thi trrfdng muc tieu tiem nang 
cho tS't cd cdc boat ddng quang ba du lich Cdn 
Ddo. 

Hai Id, phdt trien ke' hoach hanh dgng quang 
ba du Ijch Con Dao hang nam, thffc hien vdi sff 
hdp tdc giffa Chinh phii va nganh Du Hch, nhff; 

- Xay dffng va quang ba hang loat cac tuar 
Cdn Dao trong do nha'n manh cdc tuye'n du lich 
"trdi nghiem dac trffng" tren cac trang website 
ve du Ijch, thdng qua cac dai ly di ijch; 

- Dinh hffdng ta't cd cdc nd lffc qudng bd va 
truyen thdng dd ban cdc tour du Ijch vdi cac trai 
nghiem ddc dao mang tinh bidu trfdng cho cac thj 
trrfdng muc tieu thdng quan cac trang website ve 
du Hch, va cac dai Iy di Iich; 

Tdp trung boat ddng quang bd ban hang tai 
cac sdn bay qudc te'chinh cua VietNam (TP. Hd 
Chi Minh vd Ha Ndi), cdng vdi cac thi trffdng 
qud'c te'dffdc lffa chpn. 

Sff dung tie'p thj sd'va truyen thdng xa hdi nhff 
cac kenh qudng ba chinh, bao gdm viec phat trien 
website ve diem de'n du lich Cdn Ddo. 
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QUANTR!-QUAN iV 

Thidt lap va quang bd Cdn Dao nhff mdt "bieu 

tffdng" vl diem dd'n sinb thai tai Viet Nam trong 

ca chffdng trinh qudng bd du Iich ciia Viet Nam 

va du iich tinh Ba Ria - Vung Tau vd hinh 

thffc khdc. 

Bd sung Cdn Dao vdo hanh trinh edc dia danh 

"phai ghe qua" dd'i vdi cdc du khdch qud'c te tdi 

Viet Nam, ciing vdi cdc dja danh nhff Sa Pa, Ha 

Noi, Vjnh Ha Long, Hgi An va thanh phd Hd 

Chi Minh. 

3.5. Mdt so'hdm y ve sii hdi long 

Mot Id, cdc nha quan Iy du Hch cd cdc ke 

hoach dd khdch du lich cam thd'y thich thu khi di 

du Ijch tai Cdn Dao nhff md rdng cac sdn pha'm du 

Ijch, ndng cao cha't Iffdng djch vu \\iu tru va a'm 

thffc, cai thien cd .sd ha tang tai didm de'n; 

Hai Id, cac nha qudn ly du lich cd cac kd 

hoach dd khach du lich cam thd'y nhffng trdi 

nghiem cua hp tai Cdn Ddo la cd gid trj va dap 

ffng dffpc nhffng yeu cau ciia hg • 
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ABSTRACT: 
Con Dao is one of Vietnam's tounsm destinations, attracting a large number of domestic 

and foreign arrivals every year. However, the demand and decision to clroose Con Dao as a 
tourist destination are ciianging due to the impact of many subjective and objective factors. In 
order to maintain the local tourism growth momentum, it is necessary for Con Dao to make 
appropriate policy adjustments to meet these changes in a timely manner. Hence, this article 
focuses on researching and determining factors affecting the decision to choose Con Dao as a 
tourist desdnation, thereby proposing some policy implications to increase the number of 
tourists travelling to Con Dao in the future. 
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