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NGHIEN ClTU NHAN TO ANH HlJCfNG 
DEN SlT THOA MAN CUA NGlTCfl LAO DONG 
DOI V6l TO CHlfC TRONG DOANH NGHIEP 

CHE BIEN THUY SAN TAI DIA BAN 
THANH PHO NHA TRANG 

• LE H6NG LAM 

T 6 M TAT: 
Nghien ctfu thtfc Men xdc dinh anh htfdng cua cac nhan td' dd'n stf thoa man cua ngtfdi Iao 

ddng do'i vdi to chtfc tai doanh nghidp ehe' bid'n thuy san tai thdnh phd' Nha Trang (TP. Nha 
Trang). Phtfdng phdp nghidn ctfu sd dung de xay dtfng va kidm dinh md hinh ly thuyd't gom 2 
btfdc chinh - nghien ctfu dinh tinh vd nghidn cdu dinh Itfdng vd dtfa trdn mdu khao sat, vdi mot 
mdu kich thtfdc n = 818 dd kidm dinh md hinh thang do va md blnh ly diuyd't. Thang do dtfdc 
kiem dinh thdng qua phdn tich dd tin cay Cronbach's Alpha vd phan tieh nhan td'EFA. Md hinh 
Iy thuye't dtfdc kidm dinh thdng qua phdn tieh hdi qui mye'n tinh bdi. 

Tiif khda: Stf thda man ngtfdi Iao ddng, doanh nghidp ehe' bie'n thiiy san, TP. Nha Trang. 

1. Dat vdin dd 
Khai nidm vd "Nghidn ctfu do thoa man cua 

ngtfdi Iao ddng" van cdn khd mdi me dd'i vdi cde 
doanh nghiep Viet Nam du rd't pho bid'n trdn thd' 
gidi. O cac tap dodn ntfdc ngodi, vide quan tdm ldi 
nghidn cdu dd thoa man cua ngtfdi lao ddng dtfdc 
xem la quan trpng khdng kem vdi viee nghien ctfu 
dp stf hai long cua khach hang vd dtfde thtfe hidn 
nham duy tri stf on dinh cua bd may nhdn Itfe. Ne'u 
ngtfdi lao ddng ba'l man thi hp khdng thd cd thai 
dp tich cifc trong edng viec, tham chi edn rdi bo td 
chtfc. "Chay mau chd't xdm", hay nhay vide, Id mot 
trong nhffng van de quan ngai cua cdc doanh 
nghidp che^ bie'n thuy san ndi chung va tai thanh 
phd'Nha Trang noi rieng trong giai doan hien nay. 
Tai cdc doanh nghidp chd'bid'n thuy san tren dia 
ban thanh phd' Nha Trang hdng nam ty le edng 
nhdn bo vide ttf 10 - 30% trong tdng sd' lao ddng. 

eae doanh nghiep phai thtfdng xuydn tuydn dung 
de ddp tfng boat dpng san xud't - kmh doanh. Bai 
vid't ndy da khao sat thtfc te' dd tlm ra cdc nhdn id' 
anh htfdng de'n stf thda mdn ciia ngtfdi Iao dpng 
Iam vide trong nganh ehe' bie'n thuy san tai thanh 
phd'Nha Trang. Ben canh dd, dd xua't mdt sd'kien 
nghi, giai phap dd ndng cao dp thoa man cda ngtfdi 
lao dpng. 

2. Cd s^ Iy thuyd't va mo hinh nghidn cu'u 
Theo quan diem cua Harold Koontz (1999), stf 

thda man la stf toai nguydn khi dieu mong moi dtfde 
ddp tfng. Con theo (James L. Price, 1986), stf thda 
man la mtfc dd ma nhdn vien cd nhtfng cam xuc tich 
ctfc dd'i vdi cdng vide cua td chtfc. Theo (Ivangevich; 
Matleson, 1999), stf thoa man trong cdng viec la thai 
dp eua con ngtfdi ve cdng vide cua hp, nd la ket qua 
ciia stf cha'p nhdn trong cdng vide va mtfc dp phii 
hdp nhd't gitfa ed nhdn va td chtfc. 
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Tren cd sd ly thuye't vd ddng vien va stf thda 
man lai ntfdc ngoai va Viet Nam, nhtf ly thuyd't 
Maslow (1954), Herzbeg (1959), Patton (1961), 
Adams (1965),... va cac md hinh nghien ctfu trtfdc 
ciia Wiley (1997), Tran Kim Dung (1999), 
McKinsey & Company (2000), Navigos Group & 
ACNielsen (2006), va Pham Thi Ngoc (2007),... 
dtfa vao dd, tac gia xdy dtfng md hinh nghien ctfu 
nhtf Hinh 1. 

Hmh 1: Mo hinh nghien cdu di xua't 

2/2019. Sau dd, dff lieu xd Iy bane phan mem 
SPSS. 

Thang do dtfdc diing de do Itfdng mtfc dd thoa 
mdn nhan vidn la thang do Likert 5 diem (ca'p dp 
thda mdn cua nhdn vidn tang ttf 1 de'n 5, ttf hoan 
loan khdng ddng y de'n hoan loan ddng y). 

Bdi vid't sd dung cdch vie't sd' thap phdn theo 
tidu chuan qud'c td'. 

Quan he nai 
lam viec 

Sir dong cam 
vai nhung 
van de ca 

nhan 

Moi tnrong, 
dieu kien lam 

viec 

Sy danh gia 
day dil cong 
viec da lam 

Cam nhan bon 
phan ca nhan 
doi vai to chiic 

Trien vong va 
sir phat trien 
cua cong ty 

Sir the hien 
ban than 

Gia thuyd't: HI dd'n HI I cae bie'n ddc lap tac 
ddng dtfdng de'n bid'n phu thudc 

3. Phifdng phap nghidn ctfu 
Nghien ctfu scf bp bdng phtfdng phdp dmh tinh 

nham khdm pha, dieu chinh, xdy dtfng md hinh 
nghien ctfu ve stf thda man cua ngtfdi lao ddng 
dd'i vdi td chtfc tai doanh nghiep che' bid'n thuy 
sdn tren dia ban TP. Nha Trang. 

Nghien ctfu chinh thdc dtfdc thtfc hidn bdng 
phtfdng phap dinh Itfdng, thdng qua phtfdng phdp 
Id'y mlu thudn tien, phdng vd'n trtfc tid'p ngtfdi lao 
ddng. Dff lieu thu thdp Id thang 6/2018 dd'n thang 

4. Kd't qua va thao lu§n 
4.1. Ddnh gid thang do bang he so tin c4y 

Cronbach's Alpha 
Cae thang do dtfde danh gid thdng qua he so'tin 

cdy Cronbach's Alpha dd loai eac bie'n rdc trtfdc, 
cac bie'n cd hd sd ttfdng quan bie'n tdng nho hdn 
0.3 se hi loai va lieu chuan chpn thang do khi nd co 
dd tin cdy Alpha ttf 0.6 trd len la ed thd sd dung 
dtfdc trong trtfdng hdp khai nidm dang nghidn cdu 
la mdi hodc mdi dd'i vdi ngtfdi tra ldi irong bdi 
canh nghien ctfu (Nunnally, 1978; Peterson, 1994; 
Slater, 1995). Ke't qua danh gia dd tin cay thang 

104 So 12-Thdng 7/2019 



QUAN TRj-QUANLY 

do Cronbach's Alpha cua eac thanh ph^n do Itfdng 
stf thoda man cua can bd, nhan vidn dd'i vdi td chtfc 
tai mdt so'doanh nghidp chd' bie'n thuy san tai Nha 
Trang cd 7 bid'n bi loai. Cdc bid'n edn Iai dtfdc diing 
de phdn lich EFA. 

4.2. Phdn tich nhdn to khdm phd - EFA 
Phan lich nhdn to' khdm pha Id mdt phtfdng 

phdp phan lich dinh Itfdng ddng de rut gpn mdt 
tap gdm nhidu bie'n quan sat phu thudc ldn nhau 
thdnh mdt tap bid'n it hdn (gpi la cdc nhan td') dd 
chiing cd y nghia hdn nhtfng vdn chtfa dtfng hau 
hd't ndi dung thdng tin cua tap bid'n ban dau (Hair 
&ctg, 1998). 

Cac bid'n co trpng sd' (Factor loading) nhd hdn 
.50 trong EFA se tid'p tuc bi loai'. Phtfdng phdp trich 
he so' sd dung la principal components- vdi phep 
xoay varimax^ va diem ddng khi trich cde yd'u id' cd 
eigenvalue = 1. Thang do dtfdc cha'p nhdn khi tdng 
phtfdng sai trich >= 50% (Gerbing & Anderson, 
1988), vdi didu kidn la chi sd' KMO >= 0.5. KMO la 
mot chi tidu dting dd xem xel stf thich hdp ciia EFA, 
.50 < KMO < 1 thi phdn lieh nhan id' thich hdp. 

Theo Hair va cdng stf (1998, III), Factor 
loading Id ehi lieu dam bao mtfc y nghTa thie't thtfc 
ciia EFA (ensuring practical significance). Factor 
loading > .30 dtfdc xem Id dat mtfc td'i thidu, Factor 
loading >.40 dtfdc xem Id quan trpng, > .50 dtfdc 
xem la cd y nghia thtfc tidn. Hairva cpngstf (1998, 
HI) cung eho rdng: ne'u chon tidu chud'n Factor 
loading >.30 thi c5 mau > 350, ne'u cd mdu khoang 
100 thi ndn chpn Factor loading >.50, ne'u cd mdu 
khoang 50 thi Factor loading phai >.75. 

Sau nhieu lan phan lich, kd't qua EFA cud'i ciing 
trich dtfdc 10 nhdn td' tai Eigenvalues la 1.024 va 
phtfdng sai trich dtfdc la 67.489 % vdi chi sd' KMO 
la .888. Nhtf vdy, vide phdn tich nhdn to' la thieh 
hdp va phtfdng sai trich dat ydu cau (>50%). Cdc 
bie'n quan sat deu cd factor loading ldn nhd't ttf .50 
trd len. Trong dd,vl2cd he sd'tai nhd so vdi 2 bie'n 
edn Iai dat .595 xap xi bang .60 ttfdng dd'i eao so 
vdi lieu chuan cho phep (>.50). Cdc bid'n deu dat 
stf phan biet. Tuy nhien, bid'n vl3, v25 va vl2 cd 
he sd'tai nhan td'ldn nha't vdi he sd'tai nhan to'ba'l 
ky ciia cung bie'n quan sal deu xap xi bdng 0,3, 
nghia Id ve mat thd'ng kd sd' hpc chtfa dam bao gid 
tri phan biet giffa cdc nhan id'. Ddy la mdt nghien 
ctfu xd hdi dtfdc thtfc hien l^n dau mang tinh khdm 
phd, do do ed he so' tai nhdn td' ldn nhd't vdi hd sd' 
tai nhan id'bd't ky cua cung bien quan sdt ddu xd'p 
xi bang 0.3 va cdc tieu chuan khac deu cao va cd 

y nghia. Stf phdn tich EFA hoan td't vi da dat dd tin 
cay ve mat thd'ng kd. 

Qua nhieu lan phdn tich EFA, cud'i cung ke't 
qua cho tha'y cd 10 thanh phan mdi dtfde rut trich 
iff EFA ra va chung ta da ddt tdn cho ede thanh 
phan mdi nay; ddng thdi qua ddnh gia lai he sd 
Cronbach's Alpha cho cdc thanh phan rut trich 
deu dam bao dp tin cdy vd mat thd'ng ke. Nhtf 
vdy, 10 thdnh phan mdi nay thay the' cho 11 thanh 
phan thie't ke'ban dau. Cu the Id: 

(1) Tien Itfdng vd ehe' dp chinh sdch, (2) Trien 
vpng phdt tridn edng ty; (3) Md'i quan hd cd'p tren 
va ca'p dtfdi; (4) Mdi irtfdng, dieu kien lam vide; 
(5) Cam nhdn bdn phdn ca nhan dd'i vdi id chdc; 
(6) Hidu qua cdng tdc dao tao; (7) Thdng tie'n 
nghd nghidp; (8) Cdng vide thu vi, (9) Md'i quan 
he ddng nghidp va (10) Stf ddng cam vdi nhtfng 
vd'n dd ea nhan. 

4.3. Ddnh gid do phu hop cua mo hinh hoi quy 
tuyen tinh hgi 

Mo hinh hdi quy bdi dtfde xem ed dang: 
Thoa man = pO -i- pl*Thunhap 
+ p2*Trienvong -\- p3*Quanhe -i- p4*Dieukien 
-I- p5*Caninhan + p6*Daotao + p7*Thangtien 
+ P8*Congviec + P9*Dongnghiep 
+ plO*Dongcam 
De tie'n hanh phan lich hoi quy tuye'n tinh bdi, 

cdc bie'n dtfdc dtfa vao rad hinh theo phtfdng phdp 
Enter. Tieu chuan kiem dmh Id lieu chuan dtfdc 
xay dtfng vao phtfdng phap kiem dinh gid tri 
thd'ng ke F va xdc dinh xdc sud't ttfdng tfng eiia 
gid tri thd'ng ke F, kiem dinh mtfc dp phii hdp giffa 
mdu vd long the thdng qua he sd' xac dinh R .̂ 
Cdng cu chan dodn giup phdt hien stf tdn tai ctia 
edng tuye'n trong dtf lieu dtfde ddnh gid mdc dp 
cdng tuydn ldm thodi hda tham sd tfdc Itfdng la: 
Hd sd' phdng dai phtfdng sai (Variance inflation 
factor - VIF). Quy tae la khi VIF vtfdt qua 10, dd 
la dd'u hidu cua da edng tuyd'n (Trong & Ngoc, 
2005,218) 

Ke'l qua phan tich hdi quy tuyd'n tinh nhtf sau: 
He so' hdi quy ehuan hda cua phtfdng trinh cd 

the thd'y ede gid tri Beta ddu khdc 0, dd xdc dinh 
dtfdc mtfc dp quan trong cua cac ye'u Id' tham dtf 
vdo stf thda man cua CBCNV, ed the chon Ipc 
thanh 2 nhdm sau: 

+ Nhtfng gid tri Beta khdc 0 cd y nghia thd'ng 
ke (kidm dinh 2 phia, p < 0.05), ke't qua cd 10 ye'u 
td'dtfdc ghi nhdn 

-I- Nhtfng gia in Beta khac 0 khdng cd y nghia 
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tho'ng kd (kidm dinh 2 phia, p>0.05): Khdng cd ye'u 
Id' nao 

Nhtf vay ta't ea yd'u td' dtfdc gitf lai trong md 
hinh, sau dd thid't lap mo hinh hdi quy mdi ed he sd' 
chuan hda p' nhtf sau: 

Thoaman = P'l*Thunhap + P'2Trienvong 
+ P'3Quanhe + p'4Dieukien + P'5*Camnhan 
+ P'6*Daotao + p'7Thangtien 
+ P8*Congviec + p'9Dongnghiep 
+ p'10*Dongcam 
Ke'l qua hdi quy dtfdc tdm tat nhtf sau: 

hinh hdi quy tuyd'n tinh bpi Id phu hdp vdi tap dtf 
lieu vd cd thd sd dung dtfdc. 

Ta tha'y td't ca cdc gid tri VIF ddu < 2: Hidn 
ttfdng da edng tuyd'n giffa cdc bie'n ddc lap anh 
htfdng khdng dang ke dd'n md hinh, 

Md hinh eung dap tfng dieu kien vd phan dd, 
phan dtf cd phdn phd'i xd'p xi chuan (trung binh 
Mean =0.00, dp lech chua'n Std.Dev = .99). 

Dai Itfdng thd'ng ke Durbin-Watson (d) = 1.693 
gan bdng 2 ndn cac phan dtf trong mdu khdng cd si/ 
ttfdng quan vdi nhau. (Bang 1). 

Bong 1. Bong Model Summary vd ANOVA 

Model Summary(b) 

Model 

1 

R 

.815(a) 

R 
Square 

.663 

Adjusted 
R Square 

.659 

Std. Error of 
the Estimate 

58371383 

Ctiange Statistics 

R Square 
Ctiange 

.663 

F 
Ctiange 

159.086 

df1 

10 

df2 

807 

Slg.F 
Change 

.000 

Durbin-
Watson 

1.693 

a Predictors: (Constant), Dongcam, Dongnghiep, Congviec, Thangtien, Daotao, Camnhan, Dieukien, 
Quanbe, Trienvong, Thunhap 

b Dependent Variable: Thoaman 

ANOVA{b) 

Model 

1 

Regression 

Residual 

Total 

Sum of Squares 

542.037 

274.963 

817.000 

df . Mean Square 

10 

807 

817 

54.204 

341 

F 

159.085 

Sig. 

.000(8) 

a Predictors: (Constant), Dongcam, Dongnghiep, Congviec, Thangtien, Daotao, Camnhan, Dieukien, 
Quanbe, Trienvong, Thunhap 

b Dependent Variable: Thoaman 

He so' xdc dinh hidu ehinh Adjusted R-Square 
la 0.659, nghla la md hinh hdi quy tuyd'n tinh da 
xdy dtfng phu hdp vdi tdp dff lidu dd'n mdc 65,9 %, 
dieu nay edn cho thd'y md'i quan he giffa bie'n phu 
thude va edc bie'n doe lap la khd chat che. ca iO 
bie'n sd' tren gdp phan giai thieh 65.9 % stf khae 
bidt cua mtfc dd ihda man cua CBCNV dtfde quan 
sdt dd'i vdi to chtfc lai mdt so' doanh nghidp. 

Kiem dinh F sd dung trong bang phdn tich 
phtfdng sai vdn la mdt phep kidm dinh gia thuyd't 
ve dp phii hdp cua md hinh hdi quy tuye'n tinh tdng 
the. Theo ket qua Bang 1, ta thd'y kidm dinh F cd 
gid tri la 159.085 vdi Sig. = .000(a) chtfng id md 

Ke't qua Bang 2 cho tha'y, cde he sd' p' deu khac 
0 vd Sig. <0.05, chtfng to cdc thanh phan tren deu 
tham dtf vdo stf thoa man cua CBCNV. 

Tff kd't qua tren, phtfdng trinh the hidn stf thoa 
man cua CBCNV tai mdt so' doanh nghiep chd' 
bid'n thiiy san tai Nha Trang dtf doan theo td't ca 
cdc bie'n ddc lap Id: 

Stf thda man cua CBCNV = 0.404 "Tidn 
Itfdng va chd'dd chinh sach " + 0.364 "Moi quan 
hd cap tren - cap dtfdi" + 0.298 "Hidu qua cong 
tac dao tao" +0.298 "Stf ddng cam vdi nhtfng 
vd'n dd ca nhan" + 0.206 "Mdi trtfdng, dieu kidn 
lam vide" + 0.204"Trie'n vpng phat tridn cdng 
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Bang 2 He so tiol quy chuan hoa c u a phUdng trinh 

Coefticients(a) 

Model 

1 

(Constant) 

Thunhap 

Tnenvong 

Quanhe 

Dieukien 

Camnhan 

Daotao 

Thangtien 

Congviec 

Dongnghiep 

Dongcam 

Unstandardlzed 
Coeflicients 

B 

2 968E-17 

.404 

.204 

364 

.206 

.125 

.298 

.201 

113 

.192 

.298 

Std. Error 

.020 

.020 

.020 

.020 

.020 

.020 

.020 

.020 

.020 

.020 

.020 

Standardized 
Coefficients 

Bete 

.404 

.204 

.364 

.206 

.125 

.298 

.201 

.113 

192 

.298 

t 

.000 

19.788 

9.992 

17 840 

10.107 

6.111 

14.594 

9.862 

5.510 

9 410 

14.578 

Sig. 

1.000 

.000 

.000 

000 

.000 

000 

.000 

.000 

.000 

.000 

.000 

03llinearity Stetistlcs 

Tolerance 

1.000 

1.000 

1.000 

1.000 

1.000 

1000 

1.000 

1.000 

1.000 

1.000 

VIF 

1 000 

1.000 

1 000 

1000 

1.000 

1 000 

1.000 

1 000 

1.000 

1.000 

Dependent Variable: Thoaman 

ty" + 0.201 "Thang tid'n nghd nghidp" + 0.192 
"Md'i quan h$ ddng nghidp" + 0.125 "Cam nhan 
bd'n ph^n ca nhSn dd'i vdi td chtfc" + 0.113 
"Cdng vide thu vi". 

5. Nhtfng kie'n nghi dd'i vdi hoat ddng quan ly 
nhan stf tai mot so' doanh nghidp chd' bid'n thuy 
san tai TP. Nha Trang 

Kd'l qua nghidn edu ndy da chi ra mdt so' ham y 
thid't thtfe dd'i vdi hoat ddng quan ly nhan stf tai 
cdng ty cu thd nhtf sau: 

5.1. Nghiin ciiu vd kiem sodt stf thoa mdn cda 
CBCNV thdng qua cdc ye'u tddnh hiidng den no Id 
viec cdn thtic hien thiing xuyen 

Ngay nay vdi stf thay ddi nhanh chdng eua xa 
hdi va nhu eau eua ngtfdi lao ddng, vide theo ddi stf 
hai ldng cua nhan vidn dd'i vdi td chtfc la thtfc stf 
can ihie'l vi ed thd mtfc thoa man ngay hdm nay lai 
la mtfc khdng thoa man trong thdi gian sau. Ne'u 
nhdn vidn thoa mdn thi gia lang stf gan ke'l vdi td 
chdc. Nhd quan tri nhdn stf can ed quan diem 
phong ngtfa "phong bdnh hdn chffa bdnh" dtfng de 
khi nhdn vidn lan Itfdt keo nhau rdi bo edng ty rdi 
mdi lim hidu nguyen nhdn va bien phdp gitf chdn 
ngtfdi hp lai. 

Kd't qua nghien etfu nay da cho chiing la bie't 
dtfde cdc ye'u id' tde ddng vao stf thda man cua 

CBCNV ddi vdi cdng ty va each do Itfdng nd. Didu 
nay thtfe stf htfu ieh dd'i vdi nhd qudn ly nhdn stf, vi 
hp ed thd theo ddi vd kidm soat stf thoa man eua 
nhdn vien thdng qua didu ehinh cdc yd'u td' tac ddng 
vao nd. 

5.2. Phdn tich mdc do quan trong cua tdng ye'u 
td'tdc dong vdo sd thoa mdn cua CBCNV dd'i vdi 
to chiic tgi cdng tycdy nghia quan trgng trong viec 
khich If ddng vien ngitdi lao ddng, co thdi dd 
chinh sdch nhdn sii phu hdp de gia tdng sii nhiet 
tinh cua ngiidi lao d^ng vdi to chiic 

Trong giai doan hien tai, Cdng ly nen gia tang 
sif thda man eho CBCNV bang each ldc ddng didu 
ehinh vao nhtfng yd'u id' cd trpng so' P' cao nhtf tidn 
Itfdng va ehd' dd chinh sach la vd'n dd quan trong 
nha't, tdc ddng ldn nhd'l dd'n stf thda man cua 
CBCNV (p'= 0.404), vtfdt trdi hdn so vdi anh 
htfdng ciia cae ye'u td' khdc: Quan hd ca'p trdn & 
ca'p dtfdi (P'=.364), Hidu qua edng tac dao tao (p'= 
0.298); Stf ddng cam vdi nhtfng va'n dd ci. nhdn 
(P'=0.298); Mdi Irtfdng, didu kien lam viec 
(p'=0.206); Tridn vpng phat tridn cdng ly 
(p'=0.204); Stf thang tid'n nghd nghidp (p'=0.201); 
Md'i quan he ddng nghidp (p'=0.192); Cam nhdn 
bdn phan ed nhdn dd'i vdi td chtfc (P = .125); Cdng 
vide thu vi(p'=0,113)B 
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T A I L I E U T R I C H D A N : 

' Cung CO tdc gid quan tdm den tieu chudn khdc biit he sdtai nhdn id ldn nhd't vdi he soldi nhan tdbd't ky cda cung 

mot bien quan sdt phdi tren .30deddm bdo gid tri phdn Met gida cdc nhan td'(Jabnoun & Al-Tamimi, 2003) 

^ Phuang phdp rdt trich cdc thdnh phdn chinh (Trong & Nggc, 2005). 

^ Xoay nguyen gdc cdc nhdn td'detdi thieu hda sd luang bie'n co he so ldn tgi cdng mdt nhdn to, vi vqy se tdng cudng 
khd ndng gidi thich cdc nhdn to (Trong & Nggc. 2005). 
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ABSTRACT: 
This researcli is to determine the impact of factors on employee satisfaction at seafood 

processing enterprises located in Nha Trang City. The qualitative and quantitative research 
methods were used to analyze a sample of 818 correspondents, test the model scale and the 
theoretical model. The model scale was verified by the Cronbach's Alpha test and die 
Exploratory Factor Analysis while the theoretical model was verified through multiple linear 
regression analysis. 

Keywords: Employee satisfaction, seafood processing enterprises, Nha Trang city. 
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