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TOM TAT: 
Hang nam, ebi ngan sach ebo bd may hanh chinh chid'm ty trpng ra't Idn trong tdng chi thffdng 

xuydn cua nffdc ta. Va mdt Iffdng Idn trong dd la chi phuc vu cho dich vu hanb ehinh cdng. Thffc 
trang xay ra la sd Iffdng thu tue qua nhieu, ndi dung lae hSu, nhieu khau thffc hien, bd may quan 
ly cdng kenh... gay ra sff lang phi Idn. Dieu nay dat ra yeu clu giam ehi tieu cdng bang day 
manh cung cap dich vu hanh ebinh cdng. Bai viet xoay quanh danh gia thffc ttang dieh vu hanh 
chinh cdng tai Viet Nam. Tren ed sd dffa ra giai phap phat tridn dieh vu nay nham giam ap Iffc 
eho ngan saeb nha nffde, tie't kiem chi tidu tbffdng xuyen va gia tang phan chi tieu dtu tff. 

TiJf khoa: Chi tieu cdng, dieh vu hanh ehinh cdng trffe tuye'n, ngSn sach, ehi tbffdng xuyen. 

1. Sff can thid't day manh cung c§'p dich vu 
hanh chinh cdng trffe tuyen 

Cai each thu tue hanh ehinh la mdt cdng vide 
thudc ngi dung cai each the che'hanh chinh, trong 
khi dd eai each the che' hanh ebinb la mdt ttong 
bd'n ndi dung eua ehffdng trinh tdng the eai each 
hanh ehinh. Tuy nhien, cai each thu tuc hanb chinb 
lai dffdc dat ra ttffde eai each hanh chinh, dffdc xera 
nhff la khau dot pha cua cai each hanh ebinb va 
cung ffng dicb vu banh ebinh cdng trffe tuye'n d 
mffc dp cao nhat la ndi dung quan ttpng ttong tbffe 
hien eai each banh chinh gdp phan nang cao cha't 
Iffdng phuc vu ed quan nha nffde. Giam thu tuc 
hanb ehinh gdp phan giam ehi tidu ciia eac ca 
nban, doanh nghiep tff dd keo theo giam cae ehi 
tieu cdng eua ehinh phu, nham phat trien dau tff 
eua da't nffdc mdt each ben vffng, on dinh. Anh 
hffdng cua dieh vu cdng trffe tuye'n de'n chi tieu 
cdng dffdc the hien qua cac tieu chi sau: 

Thii nhd't, sd'Iffdng tbu tuc nhidu, cha't Iffdng thu 
tuc tiia'p. So' Iffdng va cha't Iffdng thu tue hanb chinb 
hien nay ia rao can ehii ye'u dd'i vdi cdng cudc cjii 

each thu tue hanh chinb. Ve sd' Iffdng, chung ta 
dang sd hffu mdt khd'i Iffdng thu tuc hanh ehinh dd 
sd trai khap tren cac linh vffc va tang cap quan Ij', 
ttong dd rat nbieu thu tuc ma theo quan diem quan 
ly cdng mdi thi khdng nba't thie't phai quy dinh 
thanh thu tuc. Ve cha't Iffdng, mdt ly le khdng nhd 
cae tbii tue hanh chinh bien banh cd nhffng ndi 
dung da lae hau, khdng edn phu hdp va ra't can 
pbai sffa ddi. Tff do dan den khoan ehi ngan sach 
Idn, tang chi tieu cdng eua tinb, lam anh hffdng de'n 
phat trien kinh td - xa hdi cua tinh. 

Thd hai, nhieu phien ba ttong giai quye't thu tuc 
hanh chinh. Khdng chi bj danh gia tha'p vd ndi 
dung, tbu tuc, thai dd giai quyet thu tuc hanh ehinh 
cua ddi ngu can bg, cdng chffc banh chinb edn eho 
la yeu kem. Theo ket qua khao sat cua ehffdng 
trinh pbd'i hdp xac dinh ehi sd hai Idng cua ngffdi 
dan, td chffc dd'i vdi sff phuc vu cua cd quan hanh 
ehtnh nha nffde thi ngffdi dan danh gia cha't Iffdng 
chuyen mdn eua cdng chffc nhffng chffa bang long 
ve dao dffc nghe nghiep, ve sff phuc vu nhiet tinh 
chu dao eua cdng chffc. Dich vu ve da't dai, xay 
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dtfng lam eho ngffdi dan bffc xuc va khdng hai long 
nh§'t. Thffc te n^y, ddi hdi phai day manh tie'n do 
cai each thu tuc hanb ehinh, dap ffng kip tiidi mong 
mudn cua ngffdi dan va tffdng thich vdi mong 
muo'n va yeu e^u cua xa hdi, mue dich giam dffdc 
chi phi xa hdi do tie't kiem dffdc thdi gian di lai, 
chd ddi, gia'y td, tbu tue phien ha Neu eat giam 
dffdc eac thu tuc hanh chinh cdng, tang viee ndp hd 
sd va nhan ke't qua theo dich vu cdng ttffe tuye'n, 
tff dd se lam giam chi phi ngffdi dSn va doanh 
nghiep phai bd ra khi giai quye't thu tue hanh ehinh 
vdi ed quan hanh chinh, giam 1/3 thdi gian thdi 
gian giai quye't cac cdng viee eua ngffdi dan tai cd 
quan hanh ebinh Nha nffdc, tie't kiem mdt kboan 
clii tieu cdng Idn. 

ThUba, ldi ich tiJ viec sij dung dieh vu cdng ttffe 
tuyen giup td chffc ca nhan ed the giao dieh 24/24 
gid trong ngay, tai bS't eff dau ed ke't nd'i internet. 
Neu trffdc day mud'n dang ky thii tuc hanh ebinh 
phai den trffe tiep cd quan nba nffde nhan phie'u 
theo thff tff, chd can bg tidp nhan hd sd thi nay vdi 
phffdng thffc dich vu cdng trffe tuye'n 3,4 mpi viee 
lien quan den thu tuc hanh ehinh cae td chffe, ea 
nhfin cd thd thffc hien d nha bay d cd quan, ddn vi 
CO the theo ddi giam sat dffdc trinh trang giai quye't 
hd sd. Vi vSy, khi tham gia dicb vu cdng trffe tuyen 
dac biet la dieh vu cdng trffe tuye'n mffc do 3,4, cac 
td chffe ca nhan da tie't kiem dffdc nhieu thdi gian, 
chi phi di lai, cd quan nha nffdc tie't kiem dffdc cbi 
phi van phdng pbam, ebi phi tie'p nhan hd sd, tff do 
lam giam ehi tieu cdng. 

Thii tu, ne'u ddng loat eac thu tue banh chinb 
trong cd quan nha nffdc deu dffdc ngffdi dan va 
doanh nghiep thffc bidn thdng qua dicb vu cdng 
trtfc tuydn thi rad hinh chung ngan saeb nha nffde 
se dam bao ngudn Iffc tai cbinh chu yeu de thffc 
hien cac nhiem vu phat trien kinh te' - xa hdi vi tie't 
kiem dffdc mdt khoan chi tieu cdng thdng qua cd 
cau iai ehi ngan sach nha nffdc giffa chi dau tff va 
chl thffdng xuyen. 

Thd ndm, ap Iffc ve ehi tieu cdng ebo con ngffdi 
ttong eac ed quan hanb ehinh nba nffdc la mdt tinh 
trang bdo dgng, vi thffc ttang dang dien ra viec tang 
bien che d nhieu ca'p, nganh nhffng viec bd tri cdng 
viec khdng phu hdp din de'n chdng cheo, ne'u ed 
quan nha nffdc cung cap djch vu cdng trffe tuyen td't 
thi viSctinbgianbienebe'sephuhdp, tff do se lam 
giam mdt khoan ehi tidu cdng idn cho Chinh phu. 

2. Danh gia cung ĉ 'p djch vu hanh chinh cdng 
trric tuydn 

Ben canh nhffng mat da dat dffdc nhff cac sd, 
nganh da ticb effc ttien kbai dieh vu cdng d mffc 
do 3, mffc do 4, Chat Iffpng giai quyet thu tue 
hanb ehinh (TTHC) cua cae sd, nganh dffdc nang 
len, thdi gian giai quye't TTHC dffdc cat giam, 
giam tff 25 - 30% thdi gian giai quye't ddi vdi eac 
TTHC cd tbdi ban tff 15 ngay trd Idn, dac biet 
mdt sd' TTHC thuge Imh vffc dau tff, da't dai dffdc 
cat giam 40% thdi gian giai quyd't. Nhieu TTHC 
dffdc giai quye't va tra trffdc ban, sd TTHC qua 
ban chie'm ty Id thap. Trang thdng tin dien tff 
bee.gov.vn tien tue cap nhat tS't ca cac dich vu 
cdng trffe tuye'n va cdng bd' cdng khai bd tbii tue 
banh ehinh de phuc vu viec thffc hien cung ffng 
djch vu hanh chinh cdng (DVHCC) ttffe tuyen ebo 
td chffe, cdng dan. Tuy nhien, trong qua trinh 
tridn khai cung cap dicb vu hanh chinh cdng trffe 
tuye'n van edn tdn tai mdt so han che'sau: 

Thd nhd't, nban tha'y trong cung ffng djch vu 
hanh chinh cdng ttffe tuye'n thi dich vu hanh ehinh 
cdng trffe tuyen mffc do 1 va mffc do 2 van chid'm 
sd' Iffdng ra't Idn. Trong khi do cac dich vu cdng 
trffe tuye'n mffc dp cao (3,4) cung c§'p cho ngffdi 
dan va doanh nghiep cdn chffa nbieu. 

Thii hai, eac tbdng tin, thu tue hanh ehinh lien 
quan de'n DVHCC trffe tuye'n chffa dffdc cap nhat 
day du. Mae dii tren cdng thdng tin didn tff cac 
sd, nganh da cdng khai bd thu tue banh ebinb dd 
phuc vu thffc hien cung ffng DVHCC trffe tuyen 
cho td chffc, cdng dan. Tuy nhien, vide tbdng ke, 
ra soat, phan chia linh vffc TTHC eua cae sd chffa 
tbd'ng nha't. Mai khae, nhieu quy dinh cua phap 
luat da thay ddi nhffng eac TTHC de thffc hien 
cac DVHCC trffe tuye'n vSn chffa dffdc cap nhat, 
sffa ddi. 

Thd ba. dpi ngu cdng chffc, vien chffc chuyen 
trach ve CNTT d nhidu sd, ngSnh edn thidu, cha't 
Iffdng dap ffng cdng viee chffa cao. De thffc hien 
vide cung ffng DVHCC trdc tuydn thi can pbai phat 
huy vai trd cua ddi ngu cdng chffc chuyen trach vd 
CNTT. Tuy nhien, hien tai ty Id can bd cdng chffe, 
vien chffc tbffe sff chuyen ve CNTT la nhd chiem 
3,8% tdng sd can bd, vien chffc. Vdi Iffe Iffdng nay, 
khdng the dam bao cung ffng day du DVHCC trffe 
tuye'n tbeo eau dd ra. 
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Thit tu, ngffdi dan chffa thffc sff quan tam, chffa 
cd tbdi quen sff dung dich vu cdng trffe tuye'n ttong 
giai quye't TTHC, ebu yeu van trffe ttep den giai 
quye't tai cd sd, trinh do ffng dung CNTT eua ngffdi 
dan khi giai quye't TTHC trffe tuyd'n cdn ban che'. 

3. Mot sd'giai phap d^y manh cung c§'p dich 
vu hanh chinh cong trtfc tuyd'n nham cat giam 
chi tidu cong 

De nang cao cha't Iffdng cung ffng djch vu hanh 
chinh cdng trffe tuydn, gdp phan xay dffng ebinh 
phii didn tff nham cat giam chi tidu cdng sao cho 
nhffng viee thu ehi ngan sach hdp ly, hieu qua, 
ddng thdi mang lai nhieu hdn nffa ldi ich eho ngffdi 
dan, td chffc thi nen thffc hien ddng bd cae giai 
phap sau: 

Thii nhd't, can tbffe hien ttien khai tbffe bien cd 
hieu qua Nghi dinh sd 61/2018/ND-CP ngay 
23/04/2018 cua Chinhphu ve tbffe bien cd ebe mgl 
effa, mdt cffa lien tbdng trong giai quydt thii tue 
hanb ehinh; Thdng tif sd 01/2018/TT-VPCP ngay 
23/11/2018 ve hffdng dan thi hanh mot so'quy dinh 
cua Nghi dinh sd 61/2018/ND-CP ngay 23/4/2018 
eua Chinb phu ve thffc hien cd chd mdt cffa, mdt 
effa lidn thdng trong giai quydt thu tue hanb ehinh. 

Thd hai, tie'p tue tuyen truyen vd ldi ich eua 
viec cung ffng cac dich vu hanh chinh cdng trffe 
tuyen, dich vu hanh chinh cdng trffe tuydn mang 
lai nhieu ldi ich cho ngffdi dan, viee cung ffng dicb 
vu hanh cbinh cdng trffe tuye'n gdp phan thffc bien 
chinh phu dien tff, nang cao hinh anh thSn thien, 
chuyen nghiep cua ed quan nha nffdc Do dd, cin 
day manh cdng tae thdng tm, myen truyen tren eac 
phffdng tien thdng tin dai chung, thdng qua cac bdi 
nghi, hdi thao va cae hinh thffc khac nham nang 
cao hieu bie't, nhan thffc ciia can bd, cdng chffc, 
ngffdi dan va doanh nghiep ve cae ldi ich trong 
vide cung ffng dich vu cdng ttffe tuye'n, gdp phin 
xay dffng Chinh phu dien tff, giam ebi tieu cdng, 
phat trien kinh te - xa hdi de mang lai nhieu ldi 
ich cho td ebffe, ea nhan. 

Thii ha, phai tap trung day manh, ddi mdi ffng 
dung cdng nghe thdng tin trong cdng tac quan ly, 
nha't la trong cdng viec giai quye't cae thu tue hanh 
chinb, cung ca'p cac dieh vu cdng trffe tuye'n dd'i 
vdi nhffng linb vffc cd lien quan de'n ngffdi dan va 
doanh nghiep. Tffng bffde ttien kbai eac he thd'ng 
thdng tin qud'c gia ve viec quan ly dan eff, da't dai, 
doanh nghiep va ban hanh cac van ban quy pbam 

pbap luat dd thffc hien cae chffng tff, hd sd dien tff. 
Ddng thdi, tang cffdng sff dam bao ve an toan va bi 
mat thdng tin cua cac ca nhan khi sff dung djch vu 
hanh chinb cdng dien tu". Vdi cac dicb vu dien tff thi 
sff thuan tidn, dd sff dung se ddi ngffdc vdi va'n de 
bao mat an ninh. Viee cung ca'p nbieu dich vu vdi 
quy trinb ddn gian, thuan tidn eho ngffdi sff dung tbi 
dd an toan se tha'p. Con he tbd'ng can nbieu ca'p do 
khi dang nhap thi lai khdng than tbien vdi ngffdi 
dung. Vi vay, cac cdng ty xay dffng ph^n mem djch 
vu cdng trffe tuye'n can phai cd mdt phffdng phap 
de can bang ca bai yen to bao mat va de su" dung. 

Thit: tu, thffdng xuyen ra soat, ebuan hda toan 
bd eac TTHC. Cae dia phffdng can phai tang cffdng 
tie'n hanh ra soat cac TTHC da cdng bd', thffdng 
xuyen cap nhat, xay dffng va su" dung thd'ng nhat 
bieu mlu trong giao dicb giffa cd quan, td chffc va 
ca nhan, dap ffng yeu eau ddn gian, rainh bach va 
thuan tien trong giai quydt TTHC eho td chffc, 
cdng dan. 

Thiindm. dao tao ngudn nhan Iffe ve cdng nghe 
thdng tin trong cd quan nha nffdc, 

Cdng nghd tbdng tin la linh vffc khoa hgc cdng 
nghe dae thu, ludn ed sff thay ddi nhanh chdng. Vi 
vay, de ed ffng dung mdt each hidu qua CNTT 
trong cung ffng dich vu HCC trffe tuye'n tbi ra't can 
ddi ngu cdng chffc, vien chffe gidi ve cac ky nang 
CNTT. Do do, cln tid'p tue da'y manh viee bdi 
dffdng, ttang bi kie'n thffc vd CNTT eho ddi ngu 
cdng chffc, vien chffc, nba't la dpi ngu cdng chffc, 
vien chffc trffe tiep giai quyet eac TTHC eho td 
chffc va cdng dan. 

Thii sdu, tang cffdng kiem tra, giam sat, khen 
thffdng va xff ly trach nhiem ciia ngffdi dffng dau 
ttong thffc hien cung ffng DVHCC trffe tuye'n. De 
cung ffng dich vu hanh chinh cdng trffe tuyen cd 
hieu qua, ddi hoi phai tang cffdng kiem tta, giam 
sat viee tbffe hien tai cac cd quan nha nffdc trong 
toan tinh. C£n xSy dffng quy dinh ve ed che bao 
cao, cap nhat tff ddng ve cae giao dich cua tffng cd 
quan, ddn vj tren he thd'ng mang internet vd mot 
dau md'i. Khi thffc hien kiem tra, danh gia phai kjp 
tbdi cd cae binh thffc khen thffdng cae cd quan, ddn 
vi lam tdt, cd ty le ngffdi dan, doanh nghiep bai 
long cao, Ddng thdi, pbai cd eac bien phap chd tai. 
xff ly ddi vdi cac ddn vi ebffa hoan thanb muc ti6u, 
nbiem vu dd ra ttong cung ffng dieh vu hanh ehinh 
cdng ttffe tuyen eho ngffdi dan va doanh nghiep • 
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ABSTRACT: 
Every year, the state budget spending for administtative system, especially public 

administrative services, accounts for a very large proportion of the total recurrent expenditure of 
Vietnam. Vietnam has too many administrative procedures vi/ith backward content and complex 
implementation stages and also a complicated and inefficient administtative system, thereby 
Vietiiam has to spend much on its adrainistrative system. As a result, it is important for the country 
to reduce its public spending on the administrative system. This article assesses tiie current 
situation of administrative services in Vietnam, thereby proposing solutions to improve the 
efficiency of Vietnam's administrative system in order to reduce the state budget spending for 
administtative system. 

Keywords: Public spending, onbne public administtative services, budget, recurrent 
expenditure. 

So 4-Thang 3/2019 233 




