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TOM TAT:

Hang nim, chi ngdn séch cho b may hanh chinh chi€m ty trong rat16n trong tdng chi thudng
xuyén ciia nudc ta. Va mdt lugng 16n trong dé 1a chi phuc vu cho dich vy hanh chinh céng. Thyc
trang x4y ra I3 s8 Jugng thi tuc qué nhiéu, ni dung lac hau, nhidu khau thuc hién, bd méy quin
1y cdng kénh... gy ra sy ling phf 16n. Didu nay dat ra yéu ciu gidm chi tiéu cdng bing ddy
manh cung cAp dich vu hanh chinh cdng. Bai viét xoay quanh dédnh gid thyc trang dich vu hanh
chinh cApg tai Viét Nam. Trén cd s§ dua ra gidi phap pht mrién dich vu ndy nhim gidm 4p lyc
cho ngén séch nha nudc, (i€t kiém chi tieu thudng xuyén va gia ting phdn chi tiéu diu w.

T khéa: Chi tiéu c6ng, dich vy hanh chinh c6ng truc tuyén, ngan sach, chi thudng xuyén.

1. Sy cdp thigt ddy manh cung cip dich vu
hanh chinh c8ng (rifc tuy€n

C4i cdch thil e hanh chinh 12 mot cdng viée
thudc ndi dung cii cdch th€ ché hanh chinh, rong
khi d6 cdi cdch thé ch€ hanh chinb 12 mot trong
b&n néi dung ciia chugng trinh t8ng thé cii céch
hiinh chinh. Tuy nhién, cdi cich thd tye hanh chinh
lai dugc dit ra tu6e cdi cach hanh chinh. duge xem
nhu 12 khdu dét phd cia cdi cdch hianh chinb vi
cung tng dich vu hanh chinh céng tryc tuyén &
mdc d§ cao nhal )i ndi dung quan trong trong thye
hién cdi cdch hanh chinh g6p phdn ning cao chat
lugng phuc vu ¢d quan nhd nuée. Gidm thd tuc
hanh chinh gép phan gidm chi héu cia céc ci
nhén, doanh nghiép (r d6 kéo theo gidm cic chi
tiéu cbng cda chinh phd, nhiim phd[ trién dau w
clia 34t nude mét cdch bén viing, én dinh. Anh
hudng cla dich vu cdng trife tuy&n dén chi uéu
cong dudc thé hign qua cic tiéu chi sau:

Thit nhét, 58 lugng tha tuc nhidu, chat lugng tha
tyc thap. S8 luong vi cht luong thd tuc hinh chinh
hién nay 1 rdo cin chil y€u d&i vdi cong cude cii
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céch thii tuc hanh chinh. V& s8 lugng, chiing ta
dang 58 hitu mot khdi lugng thii tuc hanh chinh 8

6 rdi khdp mén cdc linh vuce va tang cdp qudn ly,
trong d6 rdt nhiéu thii tue ma theo quan diém quin
1y cong rodi thi khéng nhalt thi€l phdi quy dinh
thanh thi e, V& chal lugng, mdt 1y 1¢ khéng nhd
c4c thi tuc hanh chinh hién hanh ¢6 nhitng néi
dung da lac hau, khong con phit hgp va rat can
pha1 sita di. Tir d6 din dén khodn chi ngin sdch
161, tiing chi liéu cong cda tinh, lam dnh hudng dén
phét trién kinh (€ - x3 hoi cia tinh.

Thit hai, nhi€u phién ha trong gidi quy&t thi tuc
hanh chinh. Khéng cht bj dénh gig thap vé ndi
dung, thi tuc, thai d6 gid1 quy&t thd tuc hanh chinh
cia d6i ngli cdn bd, cong chitc hanh chinh con cho
12 y€u kém. Theo k€t qua khdo st ciia chuong
uinh phdi hdp xdc dinh chi s8 hai long ciia ngudi
dan. 1§ chitc d6i vdi su phuc vu clia cg quan hanh
chinh nhi nugc th ngudi din dénh gid chat ludng
chuyen mon clia cong chirc nhung chua biing lang
vé dao de nghe nghiép. vé sy phuc vu nhiét tinh
chu ddo cda cong chic. Dich vu vé dii dai, xiy



dung {am cho ngudi ddn bic xic va khong hai long
nhit. Thye té niy, ddi hdi phdi diy manh tién da
c4i cdch thil tyc bAnh chinh, ddp dng kip thdi mong
mubn cla ngudi din vi tudng thich véi mong
muén va yéu cdu clia xa hoi, muc dich gidm duoc
chi phi xa hoi do i€t kiém dugc thdsi gian di lai,
chd doi, gidy t3, thd tuc phién hi  N&u cit gidm
duge céc thé tuc hanh chinh céng, ting viéc ndp hd
s va nhin k&t qua theo dich vy cong tric tuyén,
tir d6 s& 1am gidm chi phi ngudi dan va doanh
nghiép phéi b ra khi gid1 quy€t thi tue hanh chinh
v6i cd quan hanh chinh, gidm 1/3 thai gian thai
gian gidi quy&t cdc cong viéc clia ngudi din tai co
quan hanh chinh Nha nuéc, 1i€t kiém mot khoan
chi tiéu cbng 16n.

Thit ba, 101 ich (i viéc st dung dich vu cong trye
tuyén gidp t6 chifc ¢4 nhin cé thé giao dich 24/24
gid trong ngdy. tai bit el diu cd k&t néi internet.
Néu triée ddy mudn ding ky thi tuc hanh chinh
phii d€n truc ti€p cd quan nhi nuéc nhan phiéu
theo thif ty, chd can b 1ép nhin hd s thi nay vé:
phuong thitc dich vu cong tryc tuyén 3,4 moi viée
lién quan d€n thd tuc hinh chinh céc 18 chic, c4
nhin c6 thé thyc hi€n & nha hay & ¢d quan, don vi
¢6 1hé theo déi gidm sit dude trinh trang gidi quy&t
hd sd. Vi vay, khi tham gia dich vu cbng tnre wyén
@%c biét Ja dich vy cong tnfc y&n mie 46 3.4, cac
16 chidc c4 nhan da 1i€Lkiém dugc nhidu thii gian,
chi phi di lai, cd quan nha nu6e uét kiém dugc chi
phi vin phang pham, chi phi ti€p nhan hd 5o, tir d6
1am gidm chi tiéu cong.

Thit tu, n€u ddng loat cc thii tuc hanh chinh
frong cd quan nha nudc déu dude ngudi dan va
doanh nghiép thuc hién théng qua dich vu cong
tryc tuyén thi mé hinh chung ngin sich nha nudc
s& dim bdo ngudn lyc 1ai chinh chd yéu d€ thyc
hién cdc nhiém vu phét trién kinh &€ - xa hoi vi tiét
kiém duge mot khodn chi tiéu céng théng qua co
cilu lai chi ngdn sdch nha nudc gidta chi diu w va
chi thudng xuyén.

Thit ndim, 4p lyc vé chi tiéu cdng cho con ngudi
trong cdc co quan hanh chinh nha nu6e 12 mGt tinh
trang bdo déng, vi thire trang dang dién ra viéc ting
bién ché & nhiéu c&p, nganh nhung viéc b t cong
viéc khong phil hgp din dén chéng chéo, néu co
quan nhd nudc cung cap dich vu cdng trc tuyén 51
thh vigc tinh gidn bién ché s& phix hp, tir d6 s& Jam

gidm mét khodn chi tiéu céng 1n cho Chinh phi.
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2. Pénh gid cung c4p dich vu hanh chinh cong
truc tuy€n

Bén canh nhitng mét i dat dudc nhy cic 54,
nganh da tich cyc trién khai dich vu cdng & mitc
d6 3, mic d6 4. Chal ludng gidi quyst thd tuc
hanh chinh (TTHC) ciia céc 53, nganh dugc ning
1&n, théi gian gidi quy€t TTHC duge cL gidm,
gidm i 25 - 30% thdi gran gidi quy&t d6i véi cdc
TTHC c6 thai han tiX 15 ngay 1@ 1€n, dic biét
m6t s6 TTHC thude linh vue diu w, dat dai duge
cit gidm 40% thdi gian gidi quy&L. Nhiéu TTHC
dugc gidi quy€t va tri trudce han, s6 TTHC qud
han chi€m 1y 1¢ (hdp. Trang thdng tin dién 1
hce.gov.vn lién tuc cap nhat tdt ¢3 cdc dich va
cong tryc tuy€n va cong bd cong khai b thi tuc
hanh chinh d€ phuc vu viéc thuc hién cung dng
dich vy hinh chinh c6ng (DVHCC) triyc tuyé€n cho
t§ chite, cdng din. Tuy nhién, trong qué trinh
trién khai cung c4p dich vy hanh chinh céng tric
tuy€n vAn con tdn ta1 mdt s& han ché sau:

Thit nhdt, nhan thdy trong cung ing dich vu
hanh chinh cdng trye tuy&n thi dich vu hanh chinh
cdng tryc tuyé€n mdc db 1 vi mdc 4§ 2 vin chi€m
s6 lugng rat 16n. Trong khi d6 céc dich vu cong
tric wyén mdc dé cao (3,4) cung cip cho ngudi
dan va doanh nghtép con chufa ntiéu.

Tt hai, cdc thdng tin, thi tuc hanh chinh lién
quan d€n DVHCC tryc tuy&n chua dugc cip nhat
diy di. Mic do trén cSng théng tin dién (& cdc
sd, ngdnh dd cdng khai b6 thi tye hanh chinh aé
phuc vu thuc hién cung ing DVHCC tryc tuy€n
cho 18 chic, cong dan. Tuy nhién, viéc théng ke,
13 sodt, phin chia linh viie TTHC cda cdc s chua
théng nhat. Mit khdc, nhiéu quy dinh cda phip
ludt da thay d8i nhung cdc TTHC d€ thyc hién
cdc DVHCC trye Iuyen vAn chua dude cdp nhit,
sita dé1.

Thit ba, ddi ngi cong chifc, vién chite chuyén
\réch v& CNTT & nhiéu s&, ngioh con thi€u, chil
Iugng dép dng cong viéc chua cao. Bé thuc hién
viéc cung (rng DVHCC truc tuyé&n thi cdn phii phét
huy vai trd cGia di ngd cdng chitc chuyén trich vé
CNTT. Tuy nhién, hign tai ly 1& cin bd cbng chifc,
vién chic thue sy chuyén vé CNTT 12 nhd chi&m
3,8% Iﬁng 6 ciin bé. vién chifc. V&i lue lwdng nay,
khéng 1hé dam bao cung ing ddy di DVHCC tric
1uy€n theo ciu dé ra.
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Thit ne, ngudi din chua thue sy quan tdm, chua
¢6 théi quen st dung dich vy cong tryc myén trong
gid1 quy&t TTHC, chi y&u vin trye uép dén gidi
quy€ttai cd 58, trinh 48 (ing dung CNTT ctia ngudi
dan khi gid1 quy&t TTHC tnfc tayén cdn han ché.

3. Mot s gidi phdp diy manh cung c4p dich
vu hanh chinh céng tryc tuy&n nhiim cit gidm
chi tiéu cdng

Bé nang cao chit lugng cung tng dich vy hanh
chinh cang tryc tuy€n, gép phén xiy dung chinh
phii dién t nhiim cit gidm chi tiéu cong sao cho
nhitng viéc thu chi ngan sdch hgp ly. hiéu qud,
ddng thdi mang lai nhiéu hon niva 1gi ich cho ngudsi
dén, 16 chic thi nén thyc hién déng bd cdc gidi
phép sau:

Thit nhdt, cAn thuc hién tri€n khai thuc hién cé
hiéu qud Nghi dinh s6 61/2018/ND-CP ngay
23/04/2018 cia Chinh phi vé thuc hién cd ché mdt
clta, mbt cira lién théng trong gidi quy€l thi tyc
hanh chinh; Thong tr s6 01/2018/TT-VPCP ngay
23/11/2018 v& hugng din thi hinh mét s& quy dinh
ctia Nghi dinh s 61/2018/ND-CP ngay 23/4/2018
ciia Chinh phd vé thuc hién cd ch€ mét cita, mot
clfa lién (hdng trong gidi quy&t thi tuc hanh chinh.

Thit hai, 1i€p tuc tuyén truyén vé 1¢i ich cda
viéc cung ng cdc dich vy hanh chinh ¢bng truc
tuy€n, dich vy hanh chinh céng trirc tuyén mang
1ai nhiéu i fch cho ngudi dan, viéc cung ting dich
vu hanh chinh ¢8ng tnzc tuyé&n gép phén thye bién
chinh phi dién &, ndng cao hinh 4nh thin thién,
chuyén nghiép cla cd quan nha nugc Do d6, cin
diy manh cdng (dc thong un, tuyén truyén trén cic
phuong tién théng tin dai chiing, thdng qua cc hdi
nghi, hdi thdo va c4c hinh thite khéc nhim ning
cao hiu biél, nhin thirc ciia cdn bd, céng chic,
ngudi dan va doanh nghiép vé cdc lgi fch trong
viéc cung Gng dich vu cdng tryc tuy€n, gép phan
xdy dyng Chinh phii dién u¥, gidam chi tiéu céng,
phat trién kinh 1€ - xa hdi dé mang lai ohiéu lgi
ich cho 18 chifc, ¢4 nhén.

Thit ba, phai (ap trung ddy manh, déi mai tng
dung cong nghé théng tin trong cdng tdc quan 1y,
nhat 12 trong cOng viéc gidi quyé€l cac thi tyue banh
chinh, cung cdp céc dich vu cong tnrc tuyé&n dsi
v8i nhifng linh vitc ¢6 lién quan d€n ngudi dan va
doanh nghi&p. Ting budc trién khai céc hé théng
thdng tin quac gia vé viéc quan ly dan cu, dat dai,
doanh nghiép va ban hanh céc vin bin quy pham

232 S8 4 -Thang 3/2019

phép luat d& thige hién c4c chirng tir, hd so dién .
Déng thdi, ting cudng sy ddm bdo vé an todn va bi
milt théng tin ctia cdc ¢4 nhan khi st dung dich vy
hanh chinh céng dién af. Vdi cdc dich vu dién o th
sif thugin tién, d& st dung sé d8i ngudc voi van dé
b4o mat an ninh. Viée cung cip nhiéu dich vy véi
quy trinh don gido, thudn Gén cho ngudi st dung thi
d6 an toan s& thip. Con hé thdng cdn ntudu cip db
khi ding nhép thi la1 khong than thién véi ngudi
dung. Vi vy, céc cdng ty xy dyng phdn mém dich
vy cOng tnfc tuyén can phai cé mdt phudng phép
@€ cin bling ca hai y&u (5 bio mat vi dé sit dung.

Thit 1, thudng xuyén 1 so4t, chudn héa toan
b6 cdc TTHC. C4c dia phuong cdn phdi ting cuding
ti€n hinh ra soat cdc TTHC di cong bd, thudng
xuyén cip nhat, xdy dung va st dung thdng nhit
bi€u mAu trong giao dich giifa cd quan, t3 chirc vi
c4 nhén, ddp iing yéu cdu don gidn, minh bach va
thuin 1ién trong gidi quy&t TTHC cho 1§ cbic,
cong dén.

Thit ngm, 320 tao ngudn nhin Iuc vé cong nghé
théng tin rong cd quan nha nudc.

Céng nghé thdng tin 1A Iinh vuc khoa hoc cbng
nghé dic thi, ludn ¢6 sy thay ddi nhanh chéng. Vi
viy, d€ c6 Gng dung mdt cdch hidu qui CNTT
trong cung éng dich vu HCC tryc tuy€&n thi rat cdn
d6i ngii cdng chifc, vién chifc gidi vé cdc k§ ning
CNTT. Do dé, cin ti€p e dfy manh viéc bdi
dudng, trang b ki€n thic vé CNTT cho dgi ngil
céng chdc, vién chifc, nhat Ja ddi ngd cong chie,
vién chitc tryc 1iép gidi quy&l cdc TTHC cho 18
chiic va céng dan.

Thit sdu, ting cudng kiém (ra, gidm s, khen
thidng vi x ly rich nhidm cda ngudi diing ddu
trong thue hién cung ing DVHCC tryc myén. D&
cung ng dich vu hianh chinh céng truc tuyén cé
hiéu qua, ddi héi phdi ting cudng ki€m tra, gidm
st viéc thyc hién 1ai cdc cd quan nha nudc trong
toiin tinh. Cin xy dung quy dinh vé co ch€ bio
c40, cip nhat wr ddng vé cdc giao dich cla ting cd
quan, don vj (rén hé thdng mang internel vé mot
ddu mdi. Khi thuc hién ki€m tra, ddnh gi4 phii kip
thdsi ¢6 cée hinh thite khen thudng céc cd quan, don
vi lam t6t, (fé ty 1& ngudi dan, doanh nghiép hai
1dng cao. Dong thoi, phai ¢6 cdc bién phép ché tai,
x(t Iy 481 v6i cdc don vi chua hoan thinh muc (iéu,
nhiém vy dé ra trong cung ng dich vy hanh chinh
¢ong tryc tuy€n cho ngudi dan va doanh nghiép W
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REDUCING THE STATE BUDGET SPENDING
BY IMPLEMENTING ONLINE ADMINISTRATIVE SERVICES
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ABSTRACT:

Every year, the state budget spending for administrative system, especially public
administrative services, accounts for a very large proportion of the total recurrent expenditure of
Vietnam. Vietnam has too many administrative procedures with backward content and complex
implementation stages and also a complicated and inefficient administrative system, thereby
Viemam has to spend much on its administrative system. As a result, it is important for the country
10 reduce its public spending on the administrative system. This article assesses the current
situation of administrative services in Vietnam, thereby proposing solutions to improve the
efficiency of Vietnam's administrative system in order to reduce the state budget spending for
administrative system.

Keywords: Public spending, online public administrative services, budget, recurrent
expenditure.
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