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THlJC TRANG NGUON NHAN LlTC 
NGANH BAO HIEM VIET NAM 

> NGUYEN HONG YEN 

TOM TAT: 

Trong san chdi qud'c te, thj trtfdng bao hilm Viet Nam dtfdc nhin nhan rat tiem nang va hd'p 
ddn cac nha dau ttf ntfde ngoai. Thtfc te ndy cang budc cac ddn vi to chffc trong nffdc pbai nl 
Itfc, ndng tam vl mpi mat trong hdi nhap. Nam 2018 la ndm thi o-tfdng bao hiem Viet Nam dang 
vd se la dilm ngam cua ede tdp doan bdo hilm qud'c te'. Dieu nay khdng chi tao ra stf canh tranh 
ddn thuan ma se tao ra stf chuyin htfdng eho thi trtfdng. Song song vdi stf phdt triln thi phin bao 
hilm la stf khan hiem nghiem trpng nhu cau nhan Itfc nganh Bao hilm trong todn nen kinh t l 
Viet Nam. Bdi viit dtfa ra mdt vai nhan xet vl toan canh phat triln thi trtfdng Bao hiem Viet 
Nam, dong thdi ebi rd thtfc trang vl nguon nhdn Iffc thi trtfdng bao hiem Viet Nam hidn nay. 

Tii khoa: Bao hilm Viet Nam, nguln nhan Itfc bao hilm, bao hilm xa hdi, bao hilm y te, 
bdo hilm nban thp, thi trffdng bdo hilm... 

1. Thtfc trang nguon nhan Itfc thi trtfdng bao 
hiem Viet Nam 

1.1. SUphdt trien cua thi trddng bdo liiem ndm 
2018 

1.1.1. Thi trudng bdo hiem nhdn tho 
Nam 2018, nganh Bao hilm nhan thp (BHNT) 

tie'p tuc tang trffdng an tffdng vdi tong doanh thu 
dat 115.982 ty dong. Trong dd, doanh thu phi bao 
hilm tfdc dat 87.960 ty dong, tang 32,8% so vdi 
nam 2017. Doanh thu tff hoat ddng dau ttf tfdc dat 
28.022 ty dong, tang 29,4% so vdi nam 2017. 

Nam 2018, nganh BHNT da dam bao hoat dgng 
kinh doanh an toan va hieu qua, ddp ffng nhu can 
bdo hiem ngdy cdng tang cua nen kinh te' va toan 
xa hpi. Ndng Iffc tai chinh eua ede doanh nghiep 
BHNT tinh den cud'i nam 2018 ciing tiep tuc dtfdc 

ndng cao, vdl tong tai sdn tfdc dat 302.370 ty ding, 
tang 25% so vdi nam 2017. Ta't ca cac doanh 
nghigp deu thtfc hien trich lap dtf phdng nghiep vu 
bang hoac cao hdn so vdi quy dinh eua phap luat, 
vdi tong dtf phdng nghiep vu tfdc dat 219.583 ty 
dong, tang 30% so vdi nam 2017. 

Cdc doanh nghiep BHNT da giai quyet td't 
quyen ldi bdo hilm eho khdch hang, dtfdc khdch 
hdng tin cdy la td'm id chan tai chinh an toan trtfdc 
nhffng rui ro, vdi tdng sd tien chi tra quyen idi bdo 
hilm tfdc dat 18.650 ty dong, tang 17% so vdi 
ndm 2017. 

Ben canh do, ede doanh nghiep BHNT dd ddng 
gdp Idn vao sff phat triln nln kinh te' - xa hdi, bo 
sung nguon vd'n dau tff ddi han, on dinh eho nln 
kinh te vdi tong sd' tiln dau ttf tfdc dat 276.437 ty 
dong, tdng 33% so vdi nam 2017. 
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"Nam 2019, nen kinb te Vi6t Nam dtfdc dtf bao 
se tie'p tuc da tang trtfdng eao, dff kien GDP tang 
6,8%-7%. Nbu cau vl bdo hilm tai Viet Nam ciing 
se tiep tuc tang, ngffdi ddn vd cdc td chffc kinh te' 
ngay cdng quan tam hdn de'n bao hiem. Dtf bdo, 
thi trtfdng bdo hiem Viet Nam se tie'p tuc phdt trien 
manh me trong thdi gian tdi, trong do ITnh vtfe 
BHNT se tang trtfdng tren 25%". 

1.1.2. Thi trudng bdo hiemphi nhdn tho 

Xu htfdng ehung cua cdc doanh nghiep bao 
hilm phi nhdn thg trong thdi gian tdi day la ehu 
trpng de'n hieu qua kinh doanh hdn la tang ctfdng 
md rdng dia ban. Cdc DNBH phi nhan thp thtfc 
hien "chie'n Itfdc kinh doanh hieu qua" de phat 
trien ben vtfng. 

Hoat ddng dtu ttf chu ylu cua cae doanh nghiep 
bao hiem pbi nhdn thp Vidt Nam bien nay Id tien 
gufi ngan hang, mua el philu, trai phieu, gdp vd'n 
kinh doanh va dau ttf ba't ddng san. 

Theo dtf bdo td'e dp tang trtfdng GDP eua Viet 
Nam d-ong khodng 6 - 6,2%/nam trong it nhd't 5 
nam tdi, nhu cau ve nhilu loai san pham bdo hilm 
(sffe khde, tai san va xe ed gidi) se tang dang kl vd 
hd trd eho tang trtfdng doanh thu cua cac cdng ty 
bao hiem. 

Mat khae, trong khi Bdo hilm sffe khde va Bao 
hiem xe cd gidi se tie'p tuc tang trffdng manh nhd 
tang ldp trung ltfu md rgng thi cac ddng bao hilm 
khde (tai san, hang hda va ehdy no) lai cho tha'y sff 
phuchoiehdmsaugiaidoansuy tbodi kinh te 2013 
-20I4.Tuy nhidn, cudc chie'n thtfdng maise mang 
lai cd hdi eho bao hilm tai san va bao hilm hang 
hoa vi cac cdng ty dtfdc dtf bdo rang ed the chuyen 
mdt phan cdc ddn hang va nha mdy san xud't tff 
Trung Qud'c sang Viet Nam. 

Ben canh dd, cdc qui dinh mdi va sffa doi ve 
cdc loai bao hilm khde nhau se tao hanh lang phap 
li cho cdc san pham mdi nham tang cffdng da dang 
hda san phd'm cung nhtfkich thich nhu cau dd'i vdi 
cac sdn pham dang cd doanh thu tha'p. 

Ngoai ra, theo cae nha chuyen gia phdn tich thi 
thdi ky ldi sud't gidm da ke't thue. Lai sud't tiln gffi 
ngdn hdng va lai sua't trdi philu chinb phu dang 
tang len. Gdnh nang dtf phdng todn hoc eua cdc 
cdng ty bao hiem nhan thp vi the se giam bdt. 

Hdn nffa, dieu kien kinh doanh bao hilm thuan 
ldi hdn va ke' hoach thodi vd'n cua Chinh phii se 
thu hut nhieu nbd dau tff nffdc ngoai hdn. Bd Tai 
chinh dang soan thao nghi dinh vdi ky vgng se ndi 
long cae dilu kien kinh doanh bao hilm va khuyen 
khich cdc cdng ty bao hilm nffdc ngodi tham gia 
nhilu hdn vao nganh bao hilm Viet Nam. 

Ngoai ra, ke hoach thoai vd'n cua Chinh phu dd'i 
vdi ngdnh bdo hilm dtf kie'n se tang td'e vao nam 
2019. Ddy se Id mdt cha't xuc tac eho lan sdng hdp 
tdc dang gia tang giffa ede cdng ty bdo hilm trong 
ntfde va eac dd'i tae ntfde ngoai trong viec ndng cao 
chuyen mdn bao hilm va ti-lnh dp quan ly. 

Cdc doanh nghiep bao hilm phi nhdn thp tie'p 
tue tap trung manh vdo phdt trien ede dai ly to 
chffc nhff cac cd sd dang kiem, cac ed sd sdn xua't, 
phdn phd'i d td, xe mdy. Dac biet kenh phdn phd'i 
sdn pha'm qua cdc ngdn hang thtfdng mai (Ban-
cassurace) la mdt trong nhtfng muc tieu hang dau, 
muc tieu chiln Itfdc eua nhieu doanh nghiep bdo 
hiem phi nhdn thp. Xu hffdng trong nhffng nam 
tdi ra't cd thi kenh phan phd'i Baneassuraee thtfc 
stf la kenh ban cheo san pbam eiia ede doanh 
nghiep bao hiem vd cdc ngan hang thffdng mai, vi 
tren thtfc te' hien nay da ed mdt so" cdn bd bao 
hilm thtfc hien cdng vide huy ddng tien gffi cho 
cic ngdn hang thtfdng mai. Vd dtfdng nhtf vi the' 
ma quan hd giffa eac doanb nghidp bdo hiem va 
ngan hang thffdng raai trd nen gan bd, chat ebe, 
ben vffng hdn, hidu qua bdn bdi yd'u to' "cd di, 
ed iai". 

Thien tai vd chuang trinh bdo hiem y tebdt buoc 
la nhdng thdch thiic 

Mac du cd nhieu thuan ldi, nhtfng nganh bao 
hilm trong thdi gian tdi se gap nhilu thdch thffc 
khi thien tai cd thi nghiem trgng hdn dtf bdo. 
Thien tai la rui ro quan trpng nhd't dd'i vdi cac 
cdng ty bao hilm do mffc dd ton thd't Idn chiing cd 
the gay ra. Thiet hai nghiem trpng va khdng tbi 
dodn trffdc cd thi khie'n ehi phi boi tbffdng eao 
hdn dff bdo. 

Ben canh dd Id stf canh tianh gia tdng tff ehffdng 
trinh bao hiem y te bat budc cua Chinh phu. Theo 
dd, cae ehinh sdch mdi cd ldi cho nhffng ngtfdi 
tham gia ehtfdng trinh bao hilm y t l bdt budc cd 
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hieu Itfc ke tif ngay 01/12/2018. Dieu nay cd thi 
khie'n nhu can bao hiem sffe khoe sut giam. 

2. Thtfc trang nguln nhan Itfc bao hiem Viet 
Nam hien nay 

Hien nay, nhdn life boat ddng tai cdc doanh 
nghiep bao hilm (DNBH) kbd da dang d nhilu vi 
tri, ca'p dp va tinh chat cdng viSc. Trong dieu kien 
mdi trtfdng kinh doanh nhieu bie'n ddng, canh tranh 
ngdnh bao hilm ngdy cang khd'e het, nhan Iffc chd't 
Iffdng cao cd vai trd quan trgng. 

Nhin mdt each tong qudt, nguon nhan Itfc hidn 
cd cua nganh bao hilm da ddp ffng nhu cau cd ban 
cho boat ddng kinh doanh bdo hilm eua tffng 
doanh nghiep bao biem va cua thj trtfdng bdo hiem 
Viet Nam, gdp phan phat triln thi trffdng vdi tde 
dd tang trtfdng binb quan ludn d raffc 2 con s6'. Tuy 
nhien, so cdn bd dtfdc ddo tao chuyen sau vl bdo 
hilm edn chtfa nhilu. Tinh hinh nguon nhan Itfc 
tai cdc doanh nghiep bdo hilm, eac doanb nghiep 
tdi bao hilm, cdc doanh nghiep mdi gidi, tinb hinh 
dai ly bdo hilm, tinh hinh nguln nhdn life tai cd 
quan quan ly nhd ntfde vl ITnh vtfe bao hilm ed 
nhffng dac thd rieng. 

Nguon nhan Itfc cdng tac trong ngdnh bao hilm 
ehu ye'u la nhan Iffe tre, dp tuoi trung binb la 30, 
khdng dtfdc dao tao chuyen sau. Trong dd. sd' 
Iffdng nhdn iffe td't nghiep chuyen nganh bdo hilm 
chinh quy khdng nhieu. Mae du ed ede cdng tdc ttf 
dao tao, ttf td chffe ede khda hpc trong vd ngodi 
ntfde cho cdc cdn bd Idra cdng tdc chuyen mdn 
nghiep vu vd quan ly, tuy nhien cdc ldp hoc nghiep 
vu mang tinh ky thuat cao chffa thffdng xuyen, edn 
bd bao hilm phai trau doi kie'n tbffe vd nghiep vu 
bao hiem thdng qua phtfdng phdp ttf hgc, ttf nghien 
effu. Dpi ngu edn bd iam cdng tdc bdo hiera tai cdc 
doanh nghiep nhin chung ddng ve so' Itfdng, dtfdc 
ddo tao kha cd ban vdi tren 80% sd' edn bd 1dm 
viec trong nganh bao hilm ed trinh do dai hpc va 
tren dai hpc - ty Id ndy kha cao so vdi nhieu ngdnh 
kinh te' - xa hpi khde. Tuy nhien, so cdn bd dtfdc 
dao tao chuyen sau vl bao hilm edn chtfa nhilu 
kl ea d cap dp quan ly va cdn bd chuyen mdn. Cae 
DNBH mac du da chu ddng ndng cao chd't Itfdng 
nguon nhan Itfe song van chtfa dap ffng nhu edu 
eua thi trtfdng. 

Thtfc t l hien nay, nguon nhan Itfc bao hiem cd 
cac dilm ban che ve cha't Itfdng nhtf sau: 

1- Nguon nhan Itfc dffdc dao tao mdi (sinh vien 
mdi ra trffdng) chtfa ddp ffng dtfdc cac ydu cau cua 
doanh nghiep, cdn thilu thtfc hanh, thie'u kiln thffc 
thtfc te', ehtfa gan vdi nhffng chuyen mdn nghiep 
vu cu the theo ed ca'u chuyen mdn nghiep vu eua 
doanh nghiep bao hilm. Trong khi do, nhdn siT 
thudc nhdm nay rd't hay "nhay viec", khien doanh 
nghiep thffdng khdng mud'n dau ttf qua nhilu vao 
viec nang cao cha't Itfdng cua nhan stf tuyIn mdi. 
Vl vay, rat khd dl DNBH ed dtfdc nguon nhan sff 
mdi cd chd't Iffdng, ddp ffng dtfdc cdc yeu cau ddi 
hdi vl cdng viec. 

2- So Iffdng DNBH tang nhanh ti-ong thdi gian 
qua, nhffng sd Îtfdng cdc ed sd dao tao ve bao hilm 
khdng nhilu va ehtfa chuyen sau da gay thieu hut 
nghidm trgng nguon nhan Itfc cha't Itfdng cao cho 
thi trtfdng bao biem, dan den hi$n ttfdng chuyin 
dich nhdn stf cd'p eao giffa ede DNBH, gay xdo tron 
boat dgng kinb doanb cua cdc DNBH. 

3- Cha't Itfdng nguon nhdn itfc Id dai ly bao 
hilm hien nay edn nbilu ton tai, gay anh htfdng 
din stf phat triln cua he thd'ng dai ly bao hilm 
theo htfdng chuyen nghiep nhtf the' gidi. Tai Viet 
Nam, dai ly bdo hilm chtfa dtfdc thtfc stf coi la 
mdt nghe, dai ly phat trien nhanh vdi bao hiem 
nhan thp, nhffng ddng gdp cua dai ly eho ciic 
DNBH phi nhan tho edn it, chffa k l trong nhieu 
trtfdng hdp cac dai ly chffa dtfdc ddo tao day du 
va cdn gay nhilu hau qua xa'u cho cac doanh 
nghiep... Theo dieu tra cua LIMRA mffc dd duy tri 
dai ly trong 4 nam quala dtfdi 8%, trong do tren 
90% dai ly la ban thdi gian. Tinh trang so'Itfdng 
dai ly rd't cao, song tinh chuydn nghiep va cha't 
Itfdng eua dai ly bao hilm ngtfdc Iai, edn ra't ye'u. 

3. Nhu cau nhSn Iffc thi trtfdng Bao hiem Vidt 
Nam trong thdi gian tdi 

* Doi vdi thi trudng bdo hiem nhdn tho 

Mac du nguon nhdn Itfc da tang nhanh trong 
nhffng nam qua nhtfng vdi nhu eau 350.000 ngffdi 
trong ITnh vffc nhdn thg nam 2015 thi van chtfa ddp 
ffng dffdc tbi trtfdng. 

Theo Chie'n Itfdc phdt triln thi trtfdng bao hilm 
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Viet Nam nam 2011-2020, nguon nhan Itfe can 
thilt de'n nam 2016 dd'i vdi ITnh vffc nhdn thp la 
khodng 350.000 ngtfdi; vdi ITnb vtfe phi nhan thp 
Id khoang 180.000 ngtfdi. 

Den nam 2020, tfdc tinb sd' nban Itfe ndy can 
tang ga'p ddi Ben canh dd, thi trtfdng cung can 
nguon nhdn Iffe Idn phuc vu eho cae boat ddng tai 
bdo hilm, dtu tff. Nhtf vdy ed thi tha'y nhu eau ve 
nguon nbdn Itfe cho thi trtfdng bdo hiera Vidt Nam 
la rat idn. Vdi nhu cau Idn nhtf vay, mac dii nguon 
nhan itfc da tang nhanh trong nhffng nam qua 
nhtfng vdn chtfa ddp ffng dtfdc thi trtfdng. 

Tieu chudn chffc danh tai Viet Nam cung dtfdc 
quy dinh theo tieu chuan qud'c td'. Tuy nhign, cdc 
quy dinh vl tieu chuan dd'i vdi cac chffc danh chu 
chit hien mdi chi cd the dinh Itfdng dtfdc vl so' 
nam kinh nghiem td'i thilu va dffa vao cdc bang 
ca'p, chffng chi nghiep vu phii hdp vdi ITnh vtfe dtf 
kiln tbtfe bien. Hien nay, luat phdp mdi chi quy 
dinh tidu chu^n cho mdt sd' chffc danh, vi tri quan 
tri, dilu hanb ca'p cao va cd'p trung (phong/ban) 6 
mffc tha'p theo ehuan mtfc cua Hiep hdi qud'c t l 
Cac cd quan quan ly nha ntfde vl kinh doanb bao 
hilm (lAIS), ttfdng ffng vdi mffc dd phat triln eua 
thi trffdng bdo hilm mdi noi. Do dd, tinh chuyen 
nghiep va on dinh cua nguon nhdn Iffc edn thd'p so 
vdi yeu edu eua thi trtfdng, dan tdi cha't Iffdng dich 
vu cung ca'p chffa cao, khdng dong dIu. 

Tinh trang thieu hut nhdn stf cao ca'p du nang 
life de ed thi ddm traeh dtfdc vao vi tri cac chffc 

danh chu chd't trong doanh nghiep bao hiem Viet 
Nam hien nay vdn cdn dang ra't pho bien. Do vdy, 
d mdt so doanh nghiep bdo hilm cd quy md vffa va 
nho, cac nhdn stf cd'p cao tff cap trffdng hay phd 
ban nghidp vu trd len lien tue dtfdc thay doi, nhd't 
la khi ed stf xua't hidn them cac doanh nghiep bao 
hidm mdi tren thi trtfdng, boac cd stf md rgng vl 
dia ban, pham vi boat ddng cua cdc doanh nghiep 
bao hilm hidn hffu. 

* Doi vdi thi trudng bdo hiem phi nhdn tho 

"Nhu cau thi trtfdng bdo hiera phi nhdn thp ra't 
Idn la nhan dinh eua TS Nguyin Thi Chinh -
Trffdng khoa Bdo hilm, DH Kinh te quoc dan. 
Cu till: 

Trong iTnh vtfe bao hiem xa hdi (BHXH), 
hang nam, cd quan BHXH cae ca'p ludn ed nhu 
cau tuyIn mdi hdn 1.000 can bp, chu ye'u la 
nhffng ngffdi dtfdc dao tao ehinh quy va dung 
chuyen nganh. 

Hdn nffa, trong so hdn 20.000 can bd eua nganh 
BHXH d Vidt Nam hidn nay, mdi chi cd khoang 
2% dtfdc dao tao dung chuyen nganh. O linh vffc 
bao hilm thtfdng mai, theo so lieu cua Hiep bdi 
Bao biem Vidt Nam, nam 2013 cd hdn 27.000 can 
bd va hdn 300,000 dai iy. Nhu cau vl nguon nhdn 
Itfe dtf bao den ndm 2020 la 60.000 can bp va hdn 
500.000 dai ly. Trong khi dd, hien ea ntfde mdi ed 
4 c0 sd dao tao eff nhan ve bao hilm, so Itfdng sinh 
vien td't nghiep hang nam chtfa dap ffng du nhu c^u 
tuylndung thtfc td'cua ngdnh • 

TAI LIEU THAM KHAO 

/. Dinh Cong Hiep 2016. "Xu hUdng phdt Irien ciia ede doanh nghiep bdo Idem Phi nhdn llio Viel Nam" 

2. Ngdnh bdo hiem phi nhdn iho (Duong Ddc HiS'u, Cong ly chieng khoan MB, Bdo cdo ndm 2017) 

3. Website Cong ly Bdo hiem PIJCO: hltps://www.pjico com.vn 

4. Website Cong ty Bdo hiem Xuan Thdnh: https://xli.com.vn 

5. Website Cdng thdng tin Bdo hiem Viet Nam: webbaohiem.net 
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bieu life k l tff ngay 01/12/2018. Dilu nay ed the 
khie'n nhu eau bdo hilm sffe khde sut gidm. 

2. Thtfc tr^ng nguon nhan Itfc bao hilm Viet 
Nam hi^n nay 

Hien nay, nhdn Iffc hoat ddng tai cac doanh 
nghiep bao hilm (DNBH) khd da dang d nhieu vi 
tri, cd'p do va tinh chd't cdng viec. Trong dieu kien 
mdi trffdng kinh doanh nhieu bie'n ddng, canh tranh 
ngdnh bao hiem ngay cang khd'e bet, nhan Iffc chdt 
Iffdng cao cd vai trd quan trpng, 

Nhin mdt each tong qudt, nguon nhan Iffe hien 
cd cua nganh bao hilm dd dap ffng nhu eau ed ban 
eho boat ddng kinh doanh bao hilm eua tffng 
doanb nghiep bao hilm va ciia thi trtfdng bao hiem 
Viet Nam, gdp phan phat trien thi trtfdng vdi td'e 
dp tdng trtfdng binh qudn ludn d mffc 2 con sd'. Tuy 
nhien, so' can bg dtfdc dao tao chuyen sdu ve bdo 
hilm cdn chtfa nhieu. Tinh hinh nguon nhdn Itfc 
tai cdc doanh nghiep bao hilm, eac doanh nghiep 
tdi bdo hilm, cdc doanh nghiep mdi gidi, tinh hinh 
dai ly bdo hilm, tinh hinh nguon nhdn life tai ed 
quan qudn ly nhd ntfde vl ITnh vtfe bao hilm cd 
nhffng dac thu ridng, 

Nguon nhdn Itfc cdng tdc trong nganh bdo hllra 
chu yeu Id nhan Itfe tre, dp tuoi trung binh Id 30, 
khdng dtfdc dao tao chuyen sau. Trong dd, so' 
Itfdng nhdn Itfe td't nghiep chuyen nganh bao hiem 
chinh quy khdng nhieu. Mac du cd cae cdng tdc ttf 
dao tao, ttf to chffe ede khda hpc trong va ngoai 
ntfde cho cdc edn bd Iam cdng tae chuyen mdn 
nghiep vu va qudn ly, tuy nhien ede ldp hgc nghiep 
vu mang tinh ky thuat eao ehtfa thtfdng xuyen, cdn 
bg bao hilm phai trau doi kien thffc va nghiep vu 
bao hilm thdng qua phtfdng phap ttf hpc, ttf nghien 
cffu. Dpi ngu can bd lam cdng tdc bao hilm tai cdc 
doanh nghiep nhin chung ddng ve so' Itfdng, dtfdc 
dao tao khd cd bdn vdi tren 80% so can bd Idra 
vide trong nganh bdo hilm ed trinh dp dai hpc va 
tren dai hgc - ty le nay khd cao so vdi nhieu ngdnh 
kinh te' - xa hdi khde. Tuy nhien, so' edn bd dtfdc 
dao tao chuyen sau ve bao hiem cdn chffa nhieu 
k l ed d ca'p dp quan Iy va edn bp chuyen mdn. Cae 
DNBH mac du da ehu dpng nang eao cha't Itfdng 
nguon nhdn Itfc song vdn ehtfa dap ffng nhu can 
cua thi trtfdng. 

Thtfc te hien nay, nguon nhan Itfc bao hiem cd 
cdc diem han ehi ve chd't Itfdng nhtf sau: 

1- Nguon nhan life dtfdc dao tao mdi (sinh vien 
mdi ra trtfdng) chtfa ddp ffng dtfdc cdc yen edu cua 
doanh nghiep, cdn thieu thffc hdnh, thie'u kien thffc 
thffc te', chtfa gan vdi nhffng chuydn mdn ngbidp 
vu eu the theo cd cd'u chuyen mdn nghiep vu cua 
doanh nghiep bao hilm. Trong khi dd, nhdn sff 
thupc nhdm ndy rd't hay "nhay vide ", khie'n doanh 
nghiep thtfdng khdng mud'n dau ttf qud nhieu vdo 
viec nang eao chat Itfdng cua nhan stf tuyen mdi. 
Vl vdy, ra't khd de DNBH cd dffdc nguon nhan stf 
mdi cd chd't Iffdng, dap ffng dtfdc cae yeu etu ddi 
hdi ve cdng viee. 

2- So'Itfdng DNBH tang nhanh trong thdi gian 
qua, nhtfng so Itfdng ede ed sd dao tao ve bao hiem 
khdng nhieu va chtfa chuyen sdu da gdy thieu hut 
nghidm trpng nguon nhan !tfe chd't Itfdng cao cho 
thi trtfdng bao hilm, dan de'n hien ttfdng chuyin 
dich nhdn stf cd'p eao giffa cac DNBH, gdy xdo trdn 
hoat ddng kinh doanh cua ede DNBH. 

3- Chd't Itfdng nguon nban Itfc Id dai ly bao 
hiem hien nay cdn nhieu tin tai, gdy anb htfdng 
de'n sff phdt trien eua he tbd'ng dai ly bao hilm 
theo htfdng chuyen nghiep nhff the' gidi, Tai Viet 
Nam, dai ly bdo hiem chffa dffdc tbffe stf coi la 
mot nghe, dai ly phdt triln nhanh vdi bao hiem 
nban thg, nhtfng ddng gdp eiia dai ly cho eac 
DNBH phi nhan thp cdn it, chtfa k l trong nbilu 
trtfdng bdp eac dai ly ehtfa dtfdc dao tao day du 
va cdn gdy nhieu hdu qua xa'u eho cac doanh 
nghiep,.. Theo dilu tra eua LIMRA mffc dp duy tri 
dai ly trong 4 nam quala dffdi 8%, trong do tren 
90% dai ly Id bdn thdi gian. Tmh trang sd' Iffdng 
dai ly ra't eao, song tinh chuyen nghiep va chat 
Itfdng cua dai ly bdo hilm ngffdc lai, c6n rd't yen. 

3. Nhu cau nh&n Iffc thi trtft/ng Bao hilm Vi|t 
Nam trong thdi gian tdi 

* Dd'i vdi thj trudng bdo Idem nhdn tho 

Mae du ngudn nhdn life da tdng nhanh trong 
nhffng ndm qua nhffng vdi nhu cau 350.000 ngffdi 
trong ITnh vtfe nhan tho nam 2015 thi vdn ehtfa dap 
ffng dtfdc thi trtfdng. 

Tbeo Chie'n Itfdc phat trien thi trffdng bao hilm 
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Viet Nam nam 2011-2020, nguon nhan Iffc cdn 
thie't de'n nam 2016 dd'i vdi ITnh vtfe nhan thp la 
khodng 350.000 ngtfdi; vdi ITnh vtfe phi nhdn thp 
Id khoang 180.000 ngffdi. 

Den ndm 2020, ffdc tinh so' nhan Itfe ndy can 
tang gd'p ddi. Bdn canh dd, thi trtfdng cung can 
nguon nhdn Itfe idn phuc vu cho cdc boat ddng tai 
bao hilm, ddu tff. Nhff vdy cd the thd'y nhu c^u ve 
nguon nhdn Itfe cho thi trtfdng bao hiem Viet Nam 
la rd't Idn. Vdi nhu cau Idn nhtf vdy, macdu nguln 
nhan Iffc da tang nhanh trong nhffng nam qua 
nhung van chffa ddp ffng dffdc thi trffdng. 

Tieu chu^n chffc danh tai Viet Nam cung dtfdc 
quy dinh theo tieu chuan qud'c t l . Tuy nbidn, cdc 
quy dinh ve tieu chuan dd'i vdi cdc chffc danh chu 
chd't hien mdi ehi ed the dinh Itfdng dtfdc vl sd' 
nam kinh nghiem td'i thilu vd dtfa vao cac bang 
cd'p, chffng ehi nghiep vu phu hdp vdi ITnh vtfe dtf 
kiln thtfc hidn. Hien nay, ludt phdp radi cbi quy 
dinh tieu ehuan cho mdt so chffc danh, vi tri quan 
tri, dilu hdnh cd'p eao vd cd'p trung (phong/ban) d 
mffc tha'p theo chuan mtfc cua Hiep hdi qud'c te' 
Cdc ed quan qudn Ij' nhd ntfde vl kinh doanh bdo 
hilm (lAIS), ttfdng ffng vdi mffc dp phat triln cua 
thi trtfdng bao hilm mdi noi. Do dd, tinh chuyen 
nghiep va on dinh cua nguon nhan Itfc cdn thd'p so 
vdi yeu eau eua thi titfdng, dan tdi cha't Itfdng dich 
vu cung cd'p chtfa cao, khdng dong dIu. 

Tmh tirang thid'u hut nhan stf cao cd'p du nang 
Itfc dl ed thi dam trdch dtfdc vao vi tri eac chffc 

danh chu chd't trong doanh nghiep bao hiem Viet 
Nam hien nay van cdn dang rd't pho bien. Do vdy, 
d mdt sd' doanh nghiep bao hiera cd quy md vffa va 
nhd, cdc nhan sff ca'p cao tff ca'p trtfdng hay phd 
ban nghiep vu trd len lien mc dtfdc thay doi, nhd't 
la khi cd stf xua't hien them cac doanh nghiep bdo 
hiera mdi tren thi trtfdng, hoac ed stf md rdng ve 
dia ban, pham vi hoat dpng eua ede doanh nghiep 
bdo hilm hien hffu. 

* Ddi vdi thi trudng bdo hiemphi nhdn tho 

"Nhu eau thi trtfdng bao biem phi nhan thp ra't 
Idn la nhdn dinh cua TS Nguyin Thj Chinh -
Trtfdng khoa Bao hiem, DH Kinh te' qud'c dan. 
Cu the: 

Trong ITnh vtfe bao hilm xa hdi (BHXH), 
hang nam, cd quan BHXH ede cd'p ludn ed nhu 
eau tuyIn mdi hdn 1.000 edn bd, ehu ye'u Id 
nhffng ngtfdi dtfdc ddo tao chinb quy va dung 
chuyen ngdnh. 

Hdn nffa, trong sd'hdn 20.000 edn bd cua ngdnh 
BHXH d Viet Nam hidn nay, mdi chi ed khoang 
2% dtfdc dao tao dung chuydn ngdnh. O ITnh vtfe 
bdo hilm thtfdng mai, theo so' lieu eua Hiep hdi 
Bao hilm Viet Nam, nam 2013 cd hdn 27.000 can 
bp vd hdn 300.000 dai ly. Nhu edu vl nguon nhan 
Itfc dtf bdo den nam 2020 Id 60.000 can bd vd hdn 
500.000 dai \f. Trong khi dd, hien ea nffdc mdi ed 
4 ed sd ddo tao eff nhan ve bao hilm, so Iffdng smh 
vien td't nghiep hang nam chtfa dap ffng du nhu can 
tuyen dung thtfc te'cua nganh • 
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ABSTRACT: 

In the intemational playground, Vietiiam's insurance market is considered as a potential and 
attractive market for foreign investors. This fact forces domestic organizations to improve 
themselves in al! aspects in the context of the country's intergration process. Intemational 
insurance corporations started entering into Vietnam's insurance market in 2018. This move not 
only creates competition but also motivation for the insurance market. The development of the 
insurance market has led to the lack of human resources. This article presents some general 
vievi's about the development of Vietnam's insurance market and clarifies the current situation 
of the human resouces for the country's insurance market. 
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