
KINH DOANH 

NGHIEN ctfu CAC YEU TO 
ANH HlTCfNG DEN QUYET DINH LljA CHON 

SIEU THI AEON CUA KHACH HANG 
TAI THANH PHO HO CHI MINH 

' NGUYEN MINH TUAN - HO VAN THANH 

TOM TAT: 
Bai viet nghien ctfu xac dinb va do Itfdng 7 yeu td' ehinh anh htfdng de'n quyd't dinh lffa 

chgn sidu thi AEON cua khach bang (KH) tai TP. Ho Chi Minh. Ke't qua ebo tha'y 7 bid'n ddc 
lap dIu anh htfdng dd'n bid'n phu thuge, la: Tien leh giai tri, khuye'n mai chie't khd'u, dich vu 
cham soc KH, hang hda, khdng gian mua sam va gia cd cam nhan. 

TuTkhdarSieuthi AEON, khaehhang,muasam, chie't khd'u, tien ich, bang hda, TP.Hd 
Chi Mmh. 

I. Dait vS'n dl 
Tff nam 2018, Viet Nam se phai thffc Men ede 

cam ke't hgi nhdp sau rdng hdn, md cffa tb; trffdng 
vd gd bd cac rao can kinh doanh eho cdc nha dau 
tff ntfde ngoai vao Viet Nam Vi vay, cac tap 
doan ban le toan eau nbtf: Lotte, BigC, AEON, 
Central Mart va gan hdn Id Auehan dd hinh 
thanh. Sieu thi AEON, dtfdi md hinh Trung tam 
mua sam tidn tie'n khdng nhffng mang dd'n eho 
KH mdt diem mua sam tong bdp ma eon la ndi 
KH ed dtfdc nhffng trai nghiem thu vi, vui ve, dae 
bidt dtfdc tan htfdng nhtfng gid phut thtf gian cung 
gia dinb, ngtfdi than vd ban be vdi nhieu hoat 
dgng giai tri. Nham gia tang thu hiit KH, viee 
nghien ctfu eac ye'u to' anh htfdng de'n quye't dinh 
Itfa chgn sidu tbi AEON cua KH tai TP. Ho Chi 
Minh cd y nghia thtfc tidn va ca'p thie't dd'i vdi 
sidu tbi AEON hien nay. 

n . Cd sd ly thuyd't va md hinh nghidn ctfu 
Theo Wayne D.Hoyer, Deborah J. Macinnis 

(2008), hdnh vi ngtfdi lieu dung dtfdc hieu la mot 
loat cae quyd't dinh ve viec mua eai gi'̂  Tai sao 
mua? Mua khi nao? Mua nbtf the' nao? Mua ndi 
nao? Mua bao nhidu? Bao Idu mua lai?... ma moi 

ea nhdn, nhdm ngtfdi tieu dung phai co quye't 
dinh qua tbdi gian ve vide chgn dung san pham, 
dich vu. 

Theo Kotler (2003, tr. 225), quyet dinh mua 
sam cua ngtfdi tieu dung ed the thay ddi, hoan lai 
hay huy bo trtfdc nhffng rui ro ma KH nban thffc 
dffdc. De di dd'n quye'l dmh nay, KH phai trai qua 
mdt qua trinh dtfdi tae dgng cua nhilu td', nhtfng 
kich thich va ke ca tam ly cua KH. 

Nghien ctfu cua Junio Andrei vd cdng stf 
(2013) nham xdc dinh cdc ye'u td ehi phd'i nhtf: 
San pham, gia ea, dia diem, chidu thi va chd't 
Itfdng dich vu cd dnh htfdng de'n quye't dinb mua 
hang eua KH d effa hang tidn ldi tai Bekasi, In
donesia bay khdng. Ke't qua dd chffng minh hau 
hd't KH de'n cffa hang lien ldi vi gia cung ca'p hdp 
ly, ehtfdng trinh chieu lb; thu but vd cha't Itfdng 
dich vu thoa man. 

Narayan va egng ,stf (2015) nghien effu cdc 
nhan td tac ddng dd'n quyet dinb mua Itfdng thffc 
thffc pham va bang tap hda tai cffa bang tien ldi d 
Bihar, An Do. Ke't qua eho thd'y cae ye'u to anh 
hffdng de'n sd ibieb eiia ngffdi mua sam de mua 
thffc pham va hang tap hoa iff cae cffa hang bdn le 
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hien dai gdm 7 ye'u td nhtf md hinh de xua't ban 
dau. Trong do, Stf den ldi mua sam la nhdn td quan 
trgng nhd't, tid'p dd'n la Chdm sdc KH, Khdng gian 
mua sam, Hinh anb thtfdng bieu, Stf gan gui, Dich 
vu tidn ich vd cud'i effng Id Gid ea. 

Nghien cffu cua Nguydn Thi Le Hang (2014) 
nhdm xac dinh va do Itfdng mtfc do tae ddng cdc 
nhdn to' anh htfdng de'n quye't dinb mua thtfc phd'm 
tai ede effa hang tidn ldi eua ngffdi tidu diing TP. 
Ho Chi Minh. Ke't qua eho thd'y ctfdng do lac dgng 
eua 4 nhdn td tdc dgng de'n quyet dinh mua thtfc 
pham tai cac cffa hang den ldi cua ngtfdi tidu dung 
TP. Hd Chi Minb l^n itfdt sdp xd'p tiieo thtf iff giam 
dan la: San pham, gid ca, dia diem, dich vu gid tri 
den ich. Tat ca dIu co tae dgng cung ehilu dd'n 
quye't dinh chgn cffa hdng ddn ldi de mua thffc 
phd'm eua ngtfdi tieu diing. 

UI. Phridng phap nghien ctfu 
Bai vie't sff dung phtfdng phdp nghidn effu dinh 

tinb va dinh Itfdng. Nghien ctfu dmh tinh dtfdc sff 
dung de xay dffng thang do va thid't ke' bang edu 
hoi. Nghidn effu dinh Itfdng de xac dinh mffc dd 
anh hffdng cua cac nhan to' anb hffdng de'n quye't 
dinb ltfa chon sidu thi AEON eua KH tai TP. Hd 
Chi Minh. 

Pbtfdng phdp chgn mau trong nghien ctfu la 
phtfdng phdp chgn mdu thudn tidn. 

IV. Ke't qua nghien ctfu va thao luan 
1. Kiem dinh Cronbach's Alpha 
Kd't qua kiem dinh do tm cdy 7 bid'n ddc ldp 

deu cd Cronbach's Alpha > 0,6 nen thang do dat 
deu ehuan. Tuy nbidn, he sd itfdng quan vdi bien 
tdng Corrected Item - Total Correlation cua bie'n 
"Gia ca bang hod sieu thj AEON co tinh binb dn 
tren thi trtfdng" la 0.278 (nho hdn tieu chuan cho 
phep la 0.3) va bie'n "Dich vu giao hdng tdn ndi 
nhanh chdng" la 0.092 nen phai loai 2 bie'n ndy ra 
de tinb loan lai hd sd'Cronbaeb's Alpha cho thdnh 
phan nay. Kd't qua cuoi effng, 7 bid'n dgc lap dIu 
cd Cronbach's Alpha > 0,6 va be so ttfdng quan vdi 
bie'n tdng Corrected Item-Total Correlation eua ta't 
ca cae bie'n con lai deu Idn hdn 0.3, chffng td cae 
bie'n nay eo do tin cdy cao va phu hdp de dtfa vao 
phan tieh nhan td' EFA. 

2. Kiem dinh EFA 
2.1. Ket qud phdn lieh EFA nhdn bie'n doc lap 
He .so KMO = 0.811 > 0.5 the hien phan ticb 

nhan td' Id phCi hdp. Kidm dinh Bartlett's Test of 

Sphericity co sig. = 0.000 < 0.05 ehtfng td eac bien 
quan sat cd ttfdng quan vdi nhau trong tdng the. 
Dieu nay cho tha'y phan tich nhan td' nay trong 
khao sdt la phii hdp. 

Gid tri tdng phtfdng sai trich = 64.625% > 50%. 
Dilu nay chffng to 64.625% bie'n thien dtf Ueu dtfdc 
giai thich bdi 7 nban td. Gid tri he so Eigenvalues 
= 1.060 > 1 dai didn ebo phan bien tbien dtfdc giai 
thich bdi mdi nhan td, thi nhdn to rut ra co y nghTa 
tdm tat thong tin td't nhd't. 

Trong bang ma tran xoay nhan to' 26 bid'n quan 
sdt khdng bi xdo trdn vd dtfdc gom thanh 7 nhdn td 
ed bd so' tai nhdn to' Factor Loading deu >= 0.5 
(thoa dieu kien) va dtfdc sap xep lan Itfdt theo ma 
trdn xoay nhan to'la: (1) Khdng gian mua sam, (2) 
Dich vu & chdm sdc KH, (3) Hinh anh thtfdng 
bieu, (4) Tien ich giai tri, (5) Hang hoa, (6) 
Khuye'n mai chie't khd'u, (7) Gid ca. (Bang 1). 

2.2. Ke't qud phdn lich EFA nhdn bien phu thuoc 
He sd KMO = 0.726> 0.5 the hien phan tich 

nhdn to' la phu hdp. Kiem dinh Bardett's Test of 
Sphericity cd sig. = 0 000 < 0.05 chffng td cac 
bie'n quan sat cd tffdng quan vdi nhau trong tdng 
the. Dieu nay cho thd'y phdn tich nhdn id' ndy 
trong khao sat Id phii hdp. He so' tai nban to' 
Factor Loading cua ta't ca cae bidn deu > 0.5 ndn 
thda dieu kien. Gia tri tdng phffdng sai trich = 
81.772% > 50%. Dilu nay chffng to 81.772% sff 
bie'n tbien dtf lieu dtfdc giai thich bdi 1 nhdn to. 
Gia tri hd so' Eigenvalues := 2.453 > 1 dai dien 
eho phin bid'n thien dtfdc gidi thich bdi mdi nhdn 
td, thi nhan td' riit ra ed y ngbla tdm tat thdng dn 
td't nha't. 

3. Phan tich hoi qui tuye'n tinh b$i 
Phdn tieh hdi quy se xdc dinh sff tae dgng eac 

bien doe lap KGMS, CSKH, HATH, TIGT, HH, 
KMCK va GCN len bien phu thuge DGCl. 

Dang phtfdng trinb: 
Y = Po + PlXi + P2X2 +^3X3 + ^4X4 

Gia tri R̂  hidu ebinb cang Idn the hien do phii 
hdp cua md hinh cang cao. Nhin vao Bang 2, ta 
tha'y R- hieu ehinh = 0.798 chffng to co sff lien ket 
kha chat ebe giffa cac bid'n ddc ldp va bie'n phu 
thudc, ddng thdi cho tha'y 79.8% stf bie'n thien cua 
hoat dgng bdn bang trtfc tuye'n dtfdc giai thich bdi 
md'i lidn he tuye'n tinh cua cac bie'n ddc lap. He sd 
Wdng quan chudi bae Durbin-Watson = 2.038 (DL 
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Bang 1. Ma trgn xoay nhan to 

Rotated Component Matrix^ 

Cac bang chi dan ddthay va de'hieu. 

Cac hang hoa cung nganh hang vdi nhau dadc phan bo 
hop ly. tao dieu kien KH mua sam de'dang 

Sanh di lai rdng rai, thoang mat sach se tao su thoai mai 
cho KH. 

Khdng gian mua sam cCia sieu thi AEON hoanh trang, 
hien dai, vdi kien true dep, mau sac. 

Cau thang may thang eudn ludn hoat ddng tao dieu kien 
dl lai de'dang cho KH. 

Sieu th! AEON ludn lang nghe y kid'n cua KH de dieu 
chlnh nham phyc vu tdt hdn. 

KH ludn nhan dddc sii hiJdng dan, tu van nhiet tinh khi 
mua sam tai sieu thj AEON. 

Quy trinh ddi, ira hang hda vdi thij tuc ddn gian, 
dg'thttc hidn. 

Thdcfng xuyen tUdng tac, tham hoi KH (email, dien thoai, 
tin nhan SMS,...) cac dip le'd|c biet. 

KH cann thay minh dUdc tdn trgng khi ddn sidu thi AEON 
mua s^m. 

Thuong hieu AEON la thifdng hieu cd uy tin. 

Logo AEON de'nhan biet. 

ThUdng hieu AEON denhd. 

Khu vdc vui chdi da dang, phii hdp vdi ICla tudi thanh 
thiSu nien. 

Khu vdc chieu phim bo tri thdi gian cac xuat chid'u phim 
hdp ly, xen ke cac phim hay vdi nhau. 

Khu VUc an udng, sach se thoang mat, dam bao ve sinh 
an toan thdc ph^m. 

Khu VUc giai tn cua Sieu thj AEON bd tri hdp ly ddi 
vdi KH. 

Hang hoa thuc pham tieu dung tai sieu thi AEON luon 
dam bao ve sinh an toan thyc pham. 

Hang hoa tai sieu thi AEON da dang chung loai. 

Hang hoa lai sieu thi AEON deu co nhan hieu, ghi ro 
ngudn gdc xuat xii. 

Component 

1 

.794 

751 

.731 

.660 

.583 

2 

.785 

.773 

.731 

.720 

.635 

3 

.792 

.691 

.688 

4 

.802 

.797 

.681 

.500 

5 

.798 

.729 

.679 

6 7 
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hidn dai gdm 7 ye'u td' nhtf md hinh dl xud't ban 
dau. Trong do, Stf tien ldi mua sam la nhan tdquan 
trgng nha'l, tie'p de'n la Cham soc KH, Khong gian 
mua sam, Hinh anh thtfdng hieu. Stf gan gui, Dicb 
vu tien ich vd cudi cung la Gia ca. 

Nghien ctfu cua Nguydn Thi Le Hang (2014) 
nham xdc dinh vd do Itfdng mffc dd tdc dgng cdc 
nhan td'anbhtfdng dd'n quye't dmh mua thtfc pham 
tai cdc cffa hang tien ldi eua ngtfdi lieu diing TP. 
Ho Chi Minh. Ket qua cho tha'y ctfdng dd tdc ddng 
eua 4 nhdn td' tdc ddng de'n quye't dinh mua thtfc 
pham tai cae effa hang rien Idi eiia ngtfdi tieu diing 
TP. Ho Chi Minh lan itfdt sap xep theo thtf ttf giam 
dan la- San pham, gia cd, dia diem, dich vu gid tri 
tien ich. Ta't ea dIu eo tae dgng cung ehilu den 
quye't dinh chgn cffa bang den ldi de mua tbffe 
pham eua ngtfdi tidu dung. 

m . Phtfcfng phap nghien ctfu 
Bai vie't sff dung phtfdng phap nghien ctfu dinh 

tinb va dinh Itfdng. Nghien ctfu dinh linb dtfdc sff 
dung de xay dtfng thang do va thie't ke' bang edu 
hoi. Nghidn ctfu dinh Itfdng d l xdc dinh mffc do 
anb htfdng cua cac nhdn to' anh htfdng de'n quye't 
dinh ltfa chgn sidu thi AEON cffa KH tai TP. Ho 
Chi Minh. 

Phtfdng phdp chgn man trong nghidn ctfu la 
phtfdng phdp chgn mau thuan tien. 

IV. Ke't qua nghien ctfu va thao luSn 
1. Kiem dinh Cronbach's Alpha 
Ke't qua kiem dinh do tin cay 7 bie'n dgc lap 

dIu CO Cronbach's Alpha > 0,6 ndn thang do dat 
tieu chuan. Tuy nhien, he sd ttfdng quan vdi bie'n 
tdng Corrected Item - Total Correlation cua bien 
"Gid ca hang hod sieu thi AEON cd tinh binb dn 
tren thi trtfdng" la 0.278 (nho bdn deu chua'n chd 
phep la 0.3) va bie'n "Dich vu giao hang tan ndi 
nbanh chdng" Id 0.092 ndn phdi loai 2 bie'n nay ra 
de tinh loan lai he sd'Cronbaeb's Alpha ebo thdnh 
phan nay. Ke't qua cudi cung, 7 bidn doe ldp deu 
CO Cronbach's Alpha > 0,6 va he sd ttfdng quan vdi 
bid'n tdng Corrected Item-Total CoiTelation cua td't 
ca ede bie'n con lai deu Idn hdn 0.3, ehtfng td cdc 
bid'n nay co do tm cdy eao va pbii bdp de dtfa vao 
phdn lieh nhdn td EFA. 

2. Kiem dinh EFA 
2.1. Ke't qud phdn tich EFA nhdn bien doc lap 
Hd sdKMO = 0.81! > 0.5 the bien phdn lieh 

nhan td' Id phu hdp. Kiem dinb Bartlett's Test df 

Sphericity ed sig. = 0.000 < 0.05 ehtfng to ede bien 
quan sdt eo ttfdng quan vdi nhau trong tdng the. 
Dilu nay eho tha'y phdn lich nhan td' nay trong 
khao sdt la phii hdp. 

Gid tn tdng phtfdng sai trich = 64.625% > 50%. 
Dilunayehffngt6 64.625%bie'n thien dtf heu dtfdc 
giai thich bdi 7 nban td. Gid tri bd sd' Eigenvalues 
= 1.060 > 1 dai dien cho phan bien tbien dtfdc giai 
thich bdi mdi nhan td, thi nhdn to' rut ra co y nghia 
tdm tat thdng tin td't nhd't. 

Trong bang ma tran xoay nban td'26 bid'n quan 
sat khdng hi xdo trdn va dtfdc gom thanh 7 nhdn to' 
CO he sd' tai nhdn td' Factor Loading deu >= 0.5 
(thoa dilu kien) va dtfdc sap xe'p lan Itfdt tbeo ma 
tran xoay nhan tola: (1) Khong gian mua sam, (2) 
Dich vu & chdm sdc KH, (3) Hinh anh thtfdng 
hieu, (4) Tien ich giai Id, (5) Hang hda, (6) 
Khuye'n mai chie't kha'u, (7) Gid ca. (Bang 1). 

2.2. Kel qud phdn tich EFA nhdn bienphu thuoc 
He sd KMO = 0.726> 0.5 the hien phan tieh 

nhdn td la phu hdp. Kiem dinh Bartlett's Test of 
Sphericity cd sig = 0.000 < 0.05 ehtfng td eac 
bie'n quan sat cd tffdng quan vdi nbau trong tdng 
the. Dieu ndy cho thd'y phdn tich nhdn to' ndy 
trong khao sdt la pbu hdp. He sd' tai nban id' 
Factor Loading cua ta'tca cac bie'n deu > 0.5 ndn 
thda dilu kidn, Gid tri tdng phffdng sai trich = 
81.772% > 50%. Dieu nay chffng to 81.772% sff 
bid'n thien dff Heu dtfdc giai thich bdi I nhan to'. 
Gia tri hd sd' Eigenvalues = 2.453 > 1 dai dien 
eho phan bie'n thien dtfdc giai thich bdi mdi nhdn 
to', thi nhan td rut ra ed y nghia tdm tat thdng dn 
td't nhd't. 

3. Phdn tich hSi gui tuye'n tinh b^i 
Phan tieh bdi quy se xac dinh stf tac ddng eac 

bid'n dgc lap KGMS, CSKH, HATH, TIGT, HH, 
KMCK va GCN len bie'n pbu thudc DGCI. 

Dang phtfdng trinh: 
y = f t + I3,x, + P2X2 + ftXj + |^^x, 

+ PsXs + hX6 + P7X7 
Gid tri R- hidu ehinh cang Idn the bien do phii 

hdp ciia md binh cang cao. Nhin vao Bang 2, ta 
thd'y R̂  hieu chinh = 0.798 ehtfng to cd stf lien ket 
khd chat che giffa cdc bie'n dgc ldp va bie'n phu 
thudc, ddng thdi cho tha'y 79.8% sff bie'n tbien cua 
boat dgng bdn bdng trtfc tuye'n dtfdc giai thich bdi 
mdi lien he tuye'n tinh eua cae bie'n dgc lap. He sd 
ttfdng quan chudi bdc Durbin-Watson = 2.038 (DL 
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Bang 1. Ma trdn xoay nhan to' 

Rotated Component Matrix^ 

Cac bang chi dan dfthay va de'hieu. 

Cac hang hda cung nganh hang v6i nhau dUdc phan bd 

hop ly, tao dieu kien KH mua sam de'dang 

Sanh dl lai rgng rai, thoang mat sach se tao su ihoai mai 

cho KH. 

Khdng gian mua sam eua sieu thj AEON hoanh trang, 
hien dai, vdi kien tnic dep, mau sac. 

Cau thang may, thang cuon ludn hoat dgng tao dieu kien 

di iai de'dang cho KH, 

S16u thi AEON luon lang nghe y kien cua KH de dieu 
chinh nham phuc vu tdt hdn. 

KH ludn nhan dugc sy hudng dan, tu vd'n nhidt tinh khi 
mua sam tai sieu thi AEON. 

Quy trinh doi, tra hang hoa vdi thu tuc don gian, 
dg'thuc hien. 

Thudng xuyen tUdng tac, tham hdi KH (email, dien thoai, 
tin nhan SMS,.,,) cac dip le'dac biet 

KH cam thay minh dUdc tdn trgng khi den sieu thj AEON 
mua sam. 

Thuong hieu AEON la thUdng hieu co uy tm. 

Logo AEON de'nhan biet. 

ThUdng hieu AEON de'nhd 

Khu vdc vui chdi da dang, phu hdp vdi lffa tudi thanh 
thieu nien. 

Khu vuc chieu phim bd tri thdi gian cac xuat chieu phim 
hop ly, xen ke cac phim hay vdi nhau. 

Khu vuc an udng, sach se thoang mat. dam bao ve sinh 
an toan thyc pham. 

Khu vyc giai tri cua Sieu thi AEON bo tri hop ly ddi 
vdi KH. 

Hang hoa thyc pham lieu dung lai sieu thi AEON ludn 
dam bao ve sinh an toan thyc pham. 

Hang hoa tai sieu thi AEON da dang chung loai. 

Hang hoa tai sieu thj AEON deu co nhan hieu, ghi ro 
nguon gd'c xuat xd. 

Component 

1 

.794 

.751 

.731 

,660 

,583 

2 

.785 

.773 
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.720 

.635 

3 

.792 
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4 
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.681 
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5 
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.729 
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6 7 
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Rotated Component Matrb^ 

Cac chuong trinh chiet khau, giam gia cua Sieu thi AEON 
hap dan, thu hut KH, 

Sieu thj AEON thudng xuyen co nhOng chuong trinh 
khuyen mai thu hut KH. 

Hinh thilc khuyen mai da dang, phu hdp vdi KH, 

Gia ca hang hoa sieu thi AEON linh hoat thay doi theo 
thdi diem. 

Gia ca ciia hang hda sieu thi AEON phu hdp vdi chat 
lugng san pham bay ban. 

Gia ca hang hda sieu thi AEON khdng qua cao, cd iinh 
canh tranh so vdi eac sieu thj khac. 

Component 

1 2 3 4 5 6 

,706 

,706 

,673 

7 

,782 

.687 

.560 

Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged /n 8 iterations. 

Nguon: XU ly SPSS 

Bang 2. Phan tich phuong sa 

Model Summary 

Model 

1 

R 

S98a 

R 
Square 

806 

Adjusted 
R Square 

.798 

Std. E[Tor 
of the 

Estimate 

.211 

Change Statistics 

R Square 
Change 

.806 

F 
Change 

102.053 

df1 

7 

df2 

172 

Sig.F 
Change 

.000 

Durbin 
-Watson 

2.038 

a. Predictors: (Constant), KGMS, CSKH, HATH, TIGT, HH, KMCKva GCN. 

b. Dependent Variable: QUYET BINH 

= 1,603 < D ^ 2.038 < 4-DU = 4-1.704 = 2.296), 
ehtfng td khdng ed stf ttfdng quan chudi bdc nhd't 
trong md hlnb, 

Trong Bang 3, ta tbd'y he sd Sig eua 7 bie'n doc 
ldp deu < 0.05, ehtfng td mo binb la pbii hdp, cae 
bie'n dgc lap cd ttfdng quan vdi bie'n phu thuge. 
Cac bie'n ddu dat dtfdc ddu chuan cha'p nhan 
(Tolerance > 0,0001). He sd phdng dai phtfdng sai 
VIF cua cdc bid'n ddc lap trong md hinh deu < 10, 
ehtfng to md hinh hdi quy khdng co hien ttfdng da 
cong tuye'n. 

Phtfdng ttinh hdi quy theo be sd P chtfa chuan boa: 

Nguon: Xit ly SPSS 

QUYET DINH Ll/A CHQN 
= - .949 + 0.324*TIGT + 0.213*KMCK 
+ 0.212*DVCSKH + 0.1935* HATH 
+ 0.169-^KGMS + 0.082*KMCK 
+ 0.07S*GCN 
Phtfdng trinh hdi quy theo he sd p chud'n hda: 
QUYET BINH LlfA CHON 
= 0.308*TIGT •+ 0.269*KMCK 
+ 0.225*DVCSKH + 0.205*HH 
+ 0.189*KGMS + 0.095mATH + 0.083*GCN 
Ta tha'y hd sd' P eua eac bid'n ddc lap deu > 0 

ehtfng to cae bie'n ddc lap cd ttfdng quan thuan vdi 
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Bang 3 Bang Phan tich hoi qui 

Coefficients^ 

Model 

1 

(Con
stant) 

KGMS 

HATH 

TIGT 

HH 

DVCS 

KMCK 

GCN 

Unstandardized 
Coefficients 

B 

-.949 

.169 

078 

.324 

.193 

.212 

213 

.082 

Std. 
Emjr 

.186 

.038 

.034 

.037 

.036 

.033 

.033 

.037 

Standardized 
Coefficients 

Beta 

.189 

.095 

.348 

.205 

.225 

.269 

.083 

T 

-5.101 

4.399 

2.268 

8.758 

5 318 

6.430 

6.397 

2.211 

Sig. 

.000 

000 

025 

.000 

.000 

.000 

.000 

.028 

Correlations 

Zero-
order 

.585 

.589 

.662 

.538 

.391 

.663 

.389 

Partial 

.318 

.170 

.555 

.376 

.440 

.438 

.166 

Part 

.148 

.076 

294 

.179 

216 

.215 

.074 

Colllnearity Statistics 

Tolerance 

.611 

.647 

.714 

.760 

.919 

.638 

.793 

VIF 

1.637 

1.546 

1.400 

1.316 

1.088 

1567 

1.261 

a. Dependent Variable: QUYET BINH LUA CHON SIEU THI AEON 

bid'n phu thudc, khang dinh gia thuyd't ban dau dtfa 
ra la phii hdp. 

V. K&'t luan va de xua't ham y quan tri 
1. Ke't luan 
Nghidn ctfu da kiem dinh stf khac biet gitfa cae 

nhdm KH theo gidi tinh, nghe nghiep, thu nhdp 
khdng ed stf khde bidt trong vide quye't dinh ltfa 
chgn sieu thi AEON eua KH thi thd'y khdng cd stf 
khde biet ve y nghia thd'ng kd cua KH. 

Gia tri trung binh eua 7 bie'n dgc lap la: Tien 
ich gidi tri (mean = 3,46); Khuye'n mai, chie't kha'u 
(mean = 3,42); Dich vu cham soc KH (mean = 
4,29); Hdng boa (mean = 3,47); Khdng gian mua 
sam (mean = 3,51); Hinh anh thtfdng bieu (mean = 
3,47); Gid ca (mean = 3,57). 

2. Ham y quan tri 
Dd'i vdi tien ich giai tri ve phim anh, sieu thi 

AEON ctn bd' tri xen ke eac suat chieu phim cho 
hdp ly, ngi dung phim ehie'u can eo stf sang Ige, ebon 
ltfa phii hdp vdi ltfa tuoi thanh thie'u nien vi day la 
KH ehinh cua khu vtfe giat tri nay. Khu vui ehdi 
thanh thie'u nien can bd'tri nhdn vidn thtfdng trtfc de 
thtfdng xuyen kidm tra cae thiet bi tro ehdi dd kip 
thdi sda chffa, kbde phuc stf cd', gitf gin trat ttf va bd 
trd KH khi can thie't. Xay dtfng kd' hoach cac ehtfdng 

Nguon: Xu: ly SPSS 

trinh khuye'n mai phu hdp vdi ttfng loai san pham 
va td chtfc thtfc hien luan phien nhau de tao d'n ttfdng 
vdi KH va tao cam gide eho KH la sidu thi AEON 
ludn ludn cd ehtfdng trinh khuyen mai, Cac san 
pham chie't kha'u, giam gia nen tdp trung vao san 
pha'm tidu dung vi dd'i vdi ede loai hang boa nay KH 
quan tdm dd'n nhidu nha't. Hinh thtfc khuye'n mai 
phai da dang, eac san pbam khuyd'n mai pbai phfi 
hdp vd] san pham ehinh, Thid't lap be tbd'ng dtfdng 
day ndng nhieu hdn de eo the gidi ddp thac mac 
nhanh ehong, kip liic cho nhidu KH ciing luc, hd trd 
KH td't nhd't va luon sdn sdng tie'p nhdn mgi y kien 
phan hdi ttf KH, Ltfu lai thdng tin KH, hdi tham KH 
da mua san pham vd xin nhan xet ve san pham trong 
qud trinb KH sff dung. Sidu thi AEON nen thtfdng 
xuydn khao sdt stf ddnh gia cua KH de duy tii va 
kip thdi dieu ehinh canh quan cua khdng gian mua 
sam ebo phu hdp. Cae san pham ciJng nganh hang 
nen bd tri gan nbau de lien viec mua sam cho KH. 
Sidu thi AEON can tang ctfdng quang bd thtfdng 
hidu nhieu hdn nffa vi day la sidu thi mdi ra sau nay 
tai TP. Hd Cbi Minb nen he thd'ng chtfa phii rdng 
khdp ea ntfde Sieu thi AEON can tang ctfdng quang 
ba thtfdng hidu nhieu hdn ntfa vi day Id sieu thi mdi 
ra sau nay tai TP. Ho Chi Minh nen he thd'ng chtfa 
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phu rdng khap ca ntfde. Dtfa hinh anb logo AEON giam bdt chi phi nay. Cd cbinh sach gid bdp ly thong 
vao cae website, banner efia sieu thi. Logo trong ede qua cac hdp ddng giffa sidu tbi va ede doanh nghiep 
banner phai thie't kd' sao cho rd rang, lao stf ttfdng cung cd'p ngudn hang. Sieu thi nen ky hdp ddng dai 
phan, ndi bat vdi ndi dung trong banner. Cd chinb ban vdi cae nhd cung cd'p eo thtfdng hieu uy tin, co 
saeb kbai thdc ngudn bang phii hdp vdi gid cd th; cac tidu chuan dam bao chd't Itfdng qud'c td' dd'i vdi 
trtfdng, ban cbe' eac ehi phi trung gian. Vdn chuydn nganh hang. Can quan tdm de'n viec tang ctfdng stf 
phai cd ke hoach sao cho cd stf ke't hdp td't nhd't de da dang eua hang boa • 
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ANALYZING FACTORS AFFECTING WHY CUSTOMERS 
IN HO CHI MINH CITY CHOOSE AEON MALL TO GO SHOPPING 
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• Postgraduate student HO VAN THANH 
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ABSTRACT: 
This article analyzes main factors affecting why customers m Ho Chi Minh City choose AEON 

Mall to go shopping. The results show that there are seven independent variables which affect the 
decision of customers, namely entertainment facilities, discount & promotion programs, customer 
services, goods, shopping space and perceived price. 

Keywords: AEON Mall, customer, shopping, discount, facilities, goods. Ho Cbi Minb City. 
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