KINH DOANH

NGHIEN CUU CAC YEU TO
ANH HUGNG PEN QUYET DPINH LUA CHON
SIEU THI AEON CUA KHACH HANG
TAI THANH PHO HO CHI MINH

® NGUYEN MINH TUAN - HO VAN THANH

TOM TAT:

Bai vi€t nghién citu x4c¢ dinh va do ludng 7 y&u 16 chinh 4nh hudng d&n quyét dinh lua
chon si€u thi AEON cia khdch hang (KH) tai TP. H8 Chi Minh. K&t qué cho (hdy 7 bi€o déc
1ap déu dnh hudng dén bi€n phy thudc, 1a: Tién fch gidi tri, khuy&n mai chiét khdu, dich vu
chim séc KH, hang héa, khéng gian mua sfm va gi4 ¢4 cdm nhén.

Tir khéa: Siéu thj AEON, khdch hang, mua sim, chi€t khau, tién fch, hang héa, TP. HS

Chf Minh.

I. B3t van dé

TU ndm 2018, Viét Nam s& phdi thuc hién cdc
cam k&t hoi nhap shu rong hon, md ca thi truiing
va g8 b3 céc rio cdn kinh doanh cho cdc nha ddu
W nude ngodi vao Viét Nam V1 viy, cdc tdp
dodn bdn 1¢ toan cdu nhu: Lotte, BigC, AEON,
Central Marl va gdn hon 12 Auchan di hinh
thanh. Si€u thi AEON, dudi md hinh Trung tdm
mua sdm tién ti€n khéng nhimg mang dén cho
KH mét di€ém mua s¥m t8ng hgp ma con la noi
KH c6 duge nhitng trdi nghiém thi vi, vui vé, dic
biét dugc 1an hudng nhitng gi®¥ phiit thu gidn cling
gia dinh, ngudi thin va ban bé vdi nhiéu hoat
dong gidi tri. Nhim gia tdng thu hit KH, viéc
nghién citu cdc y&u 16 4nh hudng d€n quy&t dinh
Iua chon siéu thi AEON cia KH tai TP. H3 Chi
Minh ¢6 § nghia thyc tién va cp thiél d8i véi
siéu thi AEON hién nay.

II. Cd 5§ Iy thuy&t va mé hinh nghién citu

Theo Wayne D.Hoyer, Deborah J. Macinnis
(2008), hanh vi ngudi ti€u dung dudc hiéu la mot
loat cdc quy€l dinh vé viéc mua c4i gi? Tai sao
mua? Mua khi ndo? Mua nhy thé ndo? Mua ndi
ndo? Mua bao nhiéu? Bao liu mua 12i?.. ma méi

¢4 nhin, nhém ngudi tiéu ddng phéi c6 quyél
dinh qua thdi gian vé viée chon ditng s&n pham,
dich vu.

Theo Kotler (2003, tr. 225), quyét dinh mua
sdm cla ngudi tidu ding c6 thé thay ddi, hodn lai
bay hdy bd truSc nhitng rili ro ma KH nhan thic
duge. BE di d€n quy&t dinh nay, KH phii trdi qua
mét qu trinh dudi tic dong cia nhiéu 6, nhimg
kich thich va k& ¢4 tam 1¢ ctia KH.

Nghién ctdu cla Junio Andret va cdng su
(2013) nhim x4c dinh cdc y&u 18 chi phéi nhu:
S&n phim, gid ca, dia di€m, chizu thi va chilt
lugng dich vu c6 dnh hudng dén quyét dinh mua
hang ciia KH & cifa hang tién Igi tai Bekasi, Ip»
donesia hay khong. K&t qud da ching min‘h hiu
hé&t KH dén clta hang tién 193 vi gid cung cdp hop
1y, chugng trinh chiéu thi thu hdt va chdt lugng
dich vy thda man.

Narayan va cdng su (2015) nghién ctu cdc
nhan (8 tdc dong d&n quyét dinh mua luong thyc
thyc pham va hang tap héa tai cifa hang !ién‘]ql g
Bihar, An D6. K&t qui cho thi'y cdc y&u (& 4nh
huéng d€n sd thich cda ngudsi mua sam dé mua
thire phim va hang tap hda 1if céic clfa hing bin 1é
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hién dai gdm 7 y€u t§ nhu mé hinh dé xuit ban
dau. Trong dé, Sy tién l¢i mua sim 12 nhén & quan
trong nhat, ti€p d€n ja Cham séc KH, Khdng gian
mua sam, Hinh anh thudng hiéu, Sy gan gili, Dich
vu tién fch vi cudi cdng 1a Gid cé.

Nghién citu cda Nguy&n Thi Lé Hing (2014)
nhim xdc dinh va do ludng mdc 49 tdc ddng cic
nhan t8 anh hudng d&n quyét dinh mua thyc pham
121 cdc clta hang tién lgi cia ngudi tiéu dung TP.
H& Chi Minh. K&t qua cho thdy cudng dé tdc dong
clia 4 nhin 18 tdc ddng d&€n quy€t dinh mua thyc
phim @i cc cra hang tién i cla ngudi tiéu ding
TP. H8 Chs Minh 1an lugt sip x€p theo thif ty g1dm
dAn 12: Sdn phdm, gid c3, dia diém, dich vy gid tri
tién ich. T&t ca déu cb tdc ddng cdng chidu dén
quyét dinh chon cita hang tién 1gi d€ mua thyc
phdm clia ngudi tiéu diing.

1. Phuong phip nghién ciiu

Bai vi€t stt dung phuong phdp nghién citu dinh
tinh va dinh lugng. Nghién ctu dinh tinh dudc st
dung ¢€ xay dung thang do vi thi€t k& bang ciu
héi. Nghién cifu dinh ludng d€ x4c dinh mic do
4nh hudng cla cdc nhan t6 &nh hudng dén quyét
dinh Iya chon siéu thi AEON cia KH tai TP. H6
Chi Minh.

Phudng phdp chon miu trong nghién ciu 12
phudng phép chon mau thuin tién.

IV. K&t qua nghién cdu va thao luan

1. Kiém dinh Cronbach’s Alpha

K&t qud kiém dinh 4 tin cdy 7 bi&n déc lap
déu c6 Cronbach's Alpha > 0,6 nén thang do dat
tiéu chudn. Tuy nhién, hé s& weng quan véi bién
t6ng Corrected Item - Total Correlation cda bi€n
“Gi4 c4 hang hod siéu thi AEON c6 tinh binh én
rén thi trudng” 1a 0.278 (nhd hon tiéu chudn cho
phép 1a 0.3) va bién “Dich vu giao hang tan nai
nhanh chéng” 12 0.092 nén phi loai 2 bi€n nay ra
€ tinh todn lai hé s& Cronbach’s Alpha cho thanh
phdn nay. K&t qud cudi cing, 7 bigh doc 1ap déu
¢6 Cronbach’s Alpha > 0,6 va hé s& tudng quan v6i
bi€n 18ng Corrected Item-Total Correlation cta 4t
ca céc bi€n con lai déu 16n hon 0.3, chitng 18 cdc
bi€n nay ¢6 d¢ tin ciy cao vi phd hop dé dua vao
phén tich nhin 16 EFA.

2. Kiém dinh EFA

2.1. Két qud phén tich EFA nhan bién déc ldp

Hé s6 KMO = 0.811 > 0.5 thé hién phan tich
nhan 8 1 phd hgp. Ki€m dinh Bardett's Test of
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Sphericity c6 sig. = 0.000 < 0.05 ching t3 cdc bién
quan sét ¢6 waeng quan vGi nhau trong téng 1hé.
Diéu nay cho thiy phin tich nhin & ndy trong
khédo sét Ja phu hgp.

Gi4 trj tng phuong sai trich = 64.625% > 50%.
Piéu nay chiing 16 64.625% bi&n (hién dit lidu duge
gidi thich bdi 7 nhan 8. Gid tri hé s Eigenvalues
=1.060 > | dai dién cho phan bi€n thién dugc gidi
thich bdi m8i nhan t&, thi nhan 18 rit ra ¢6 ¥ nghia
16m tit thong un 181 nhat.

Trong bdng ma trén xoay nhén t& 26 bi€n quan
sét khdng bj x40 trdn va dugc gom thanh 7 nhin 1§
c6 hé s8 téi nhan t6 Factor Loading déu >=0.5
(thda diéu kién) va dudc sip x&p 14n lugt theo ma
tr&n xoay nhin 8 1a: (1) Khéng gian mua sim, (2)
Dich vu & chim séc KH, (3) Hinh dnh thuang
hiéu, (4) Tién ich gidi tri, (5) Hang héa, (6)
Khuy&n mai chi€t kha, (7) Gid cd. (Bing 1).

2.2. K&t qua phén tich EFA nhdn bién phu thujc

Hé s6 KMO = 0.726> 0.5 thé hién phan tich
nhin t8 14 phd hgp. Ki€m dinh Bartlett's Test of
Sphericity ¢6 sig. = 0 000 < 0.05 chitng t6 cdc
bi€n quan sét cé wong quan véi nhau trong t8ng
thé. Piéu nay cho thdy phdn tich nhan 16 nay
trong khdo sdt 12 phu hop. Hé s tar nhin t6
Factor Loading ctia tat cd céc bi€n déu > 0.5 nén
thda diéu kién. Gi4 tri tdng phuong sai trich =
81.772% > 50%. D1éu ndy chitng 18 81.772% sy
bién thién dif liéu dudc gidi thich bdi | nhan 6.
Gid trj h¢ s§ Eigenvalues = 2.453 > | dai dién
cho phdn bién thién dugc gidi thich bd mdi nhan
13, thi nhan 8 rit ra ¢ § nghia tém tXt thong tin
16t nhat.

3. Phdn tich hoi qui tuyén tinh boi

Phin tich hdi quy sé xdc dinh su tac ddng cic
bigh ddc 1dp KGMS, CSKH, HATH, TIGT, HH,
KMCK va GCN 1én bién phu thugc DGCI.

Dang phuong trinh:

Y=Bo+ X + X5 + X5 + BiXy

+ PsXs + BeXo + BX; |

Gid tri R? hiéu chinh cang 16n thé hién ¢ phi
hgp ciia md hinh cang cao. Nhin vao Bang 2. ta
thdy R? higu chinh = 0.798 chifg t3 ¢6 sy lién k&t
khé chil ché gita cdc bi€n doc 1ap va bi€n phu
thudc, ddng thdi cho thdy 79.8% sit bién thién clia
hoat dong ban bang tnyc tuy€n duge giai thich bdi
mdi lién he tuy€n tinh cda cdc bi€n doc 13p. HE s6
tudng quan chudi bic Durbin-Watson = 2.038 (DL



Bdng 1. Ma hén xoay nhan t6
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Rotated Component Matrix®
Component
1] 2 3 4 5 8 7
CAc bang chi dan dé thay va dé& hidu. 794 |
Céc hang hoa cung nganh hang véi nhau dudc phan bs 751
hop 1§, tao didu kién KH mua s&m d& dang
Sanh di lai réng rai, thoang mat sach s& tao sy thodi mai B
731
cho KH.
Khdng gian mua sam clia siéu th) AEON hoanh tréng, 660 |
hign dai, véi kién tric dep, mau sac. X ‘
C4u thang may, thang cudn [u6n hoat dng tao diéu kién 583 [ ﬂ
dilai d& dang cho KH. ) ‘
Siéu thy AEON ludn I&ng nghe y kién cia KH dé disu 785 T
chinh nh&m phyc vu t&t han. #
KH ludn nhan dudc sy hudng dan, tu van nhidt tinh khi )
| mua sim tai siéu th) AEON. ®
Quy trinh d3i, trd hang héa véi thu tyc don gidn, 731
& thigc hign. '
| Thudng xuyén tuang tac. tham hdl KH (email, dién thoai, 0
tin nh&n SMS,... ) cac dip 1€ dAc biét. :
KH cam th&y minh ducc tén trong khi dén siéu thi AEON 635
mua sim. :
Thuang higu AEON la thuong hiéu c6 uy tin. 792
Logo AEON dé nhén biét. 691
Thuang huéu AEON dé nhé. .688
Khu vyc vui chai da dang, phl hgp véi [da tudi thanh 802
thiéu nién. ’
Khu vyc chiéu phim bd tri théi gian cac xuat chiéu phim 707
hgp Iy, xen ké cac phim hay véi nhau. ’
Khu wic &n udng, sach sé thoang mat, dam bao vé sinh 681
an toan thyc pham. ]
Khu wyc gidi lri cia Siéu th) AEON b6 tri hgp 1y déi 500
vai KH. :
Hang hoa thyc phdm tiéu dung tai siéu thy AEON ludn 798
dam bao v& sinh an toan thyc pham. ’
Hang hod tai siéu thy AEON da dang chuing loai. 729
Hang hod tai siéu thi AEON dé&u c6 nhan higu, ghi rd 679
ngudn géc xuat xd.
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hién dai gdm 7 y&u 18 nhu mé hinh dé xuit ban
ddu. Trong d6, Su ién 161 mua sim 12 nhan 8 quan
trong uhal, 1€p dén 1a Cham séc KH, Khong gian
mua sim, Hinh dnh thuong hiéu, Sy gan giii. Dich
vu tién fch va cubicing la Gid c.

Nghién citu cda Nguyép Thi Lé Hing (2014)
nhiim xdc dinh va do ludng mdc db téc dong cdc
nhin 1§ anh hudng dén quy&t dinh mua thue phim
1ai cdc cita hAng 1ién 161 cha ngudi tidu dung TP.
H6 Chi Minh. K&t qua cho thiy cutng dd tic déng
cla 4 nhdn 18 1dc déng d&n quyét dinh mua thue
phim 1ai cdc clfa hdng ién i clia ngudsi tiéu dong
TP, H6 Chi Minh I4n lugt s&p x€p theo thif 1 gidm
din 13 San phim, gid ca, dja di€m, dich vu gid tri
nén ich. T&1 ci déu c6 tdc dong cdng chidu dén
quyét dinh chon cia hang tién 1gi d€ mua thyc
phim cla ngudi tiéu diing.

III. Phuong phap nghién cifu

Bai vi€t sl dung phuong phap nghién cu dinh
tinh va dinh lugng. Nghién cifu dinh tinh dwoe sit
dung d€ xay dung thang do va thi€t k€ bang cau
héi. Nghién ciru dinh lugng d€ x4c dinh mie dd
Anh hudng clia cdc nhan (& dnh hudng d&n quyét
dinh Jya chon siéu thi AEON cia KH tai TP. Hé
Chi Minh.

Phudng phdp chon miu trong nghién cttu 12
phuong phdp chon miu thudn uén.

IV. K&t qua nghién cifu va thio luin

1. Kiém dinh Cronbach’s Alpha

KE1 qua kiém dinh d6 tin cay 7 bi&n ddc lap
déu c6 Cronbach's Alpha > 0,6 nén thang do dat
tiéu chudn. Tuy nhién, hé s§ twong quan v6i bién
13ng Corrected Item - Total Correlation clia bién
“Gi4 cd hang hod siéu thi AEON c¢6 tinh binh 8n
wrén thj trudng” 14 0.278 (nhd hon tiéu chudn cho
phép 12 0.3) va bién “Dich vy giao hang tan noi
nhanh chéng " 12 0.092 nén phii loai 2 bi€n nay ra
A€ tinh todn lai hé s8 Cronbach’s Alpha cho thanh
phdn nay. K&t qua cudi cdng, 7 bién doc 1dp déu
¢6 Cronbach's Alpha > 0,6 vi hé s tudng quan vd1
bién ng Corrected ltem-Total Correlation clia tit
i cdc bi€n con lai d&u 18n hon 0.3, chitng 13 cic
bi€n ndy c6 dé tin cdy cao va phi hgp d€ dua vio
phdn tich nhin 18 EFA.

2. Kiém dinh EFA

2.1. K&t qué phéin tich EFA nhén bién dgc lap

Hé s6 KMO = 0.811 > 0.5 thé hién phén tich
nhin t6 [2 phi hop. Ki€m dinh Bartlei's Test of
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Sphericity ¢6 sig. = 0.000 < 0.05 chifng t8 cdc bién
quan sit c6 weng quan v6i nhau trong léng thé.
Diéu ndy cho thdy phan tich nhan & nay trong
kh4o sdt i phd hgp.

Gi4 tr1 16ng phuang sai trich = 64.625% > 50%.
Diéu nay chiing t 64.625% bién thién dir liéu duge
gidi thich bdi 7 nhan (8. Gid tri hé s& Eigenvalues
= 1.060 > | dai din cho phin bi&n thién dugc gidi
thich b&i m&i nhin t&, thi nhan 18 ot ra ¢6 ¥ nghia
16m tt thdng tin 18t nhét.

Trong bang ma tréin xoay nhin 18 26 bi€n quan
sa1 khong bi xdo ron va dugc gom thanh 7 nhan 1§
c6 hé s6 tdi nhan t& Factor Loading déu >=0.5
(thda diéu kign) va dugc sfp x€p 1an lugt theo ma
tréan xoay nhin 8 1a: (1) Khéng gian mua sfm, (2)
Dich vu & chim séc KH, (3) Hinh dnh thuong
hiéu, (4) Tién ich gidi i, (5) Hang héa, (6)
Khuyé&n mai chi€t khil, (7) Gid ca. (Bing 1).

2.2. K&t qud phan tich EFA nhiin bién phu thudc

Hé 58 KMO = 0.726> 0.5 thé hién phin tich
nhin 18 13 phd hgp. Ki€m dinh Bartlett's Test of
Sphericity c6 sig = 0.000 < 0.05 chitng 16 cdc
bi€n quan s&t c6 nong quan véi nhau trong 18ng
thé. Piéu nay cho thdy phan tich nhén 18 nay
trong khio s4t 12 phd hgp. Hé s6 td1 nhin 1§
Factor Loading ctia 141 ¢d céc bi€n d&u > 0.5 nén
thda diéu kién. Gid trj 1dng phudng sai trich =
81.772% > 50%. Pidu nay ching 16 81.772% sy
bi&n thién dif li¢u dudc gidi thich bdi [ nhan 8.
Gid tri hé 56 Eigenvalues = 2.453 > | dai dién
cho phén bién thién dudc gidi thich bdi mdi nhan
t8, thi nhan 18 rit ra ¢6 ¥ nghia t6m tit thong tin
t3t nhat.

3. Phéin tich hii qui tuy@n tinh bgi

Phdn tich hdi quy s& xdc dinh sy tic dong cdc
bi€n ddc lap KGMS, CSKH, HATH, TIGT, HH,
KMCK vi GCN 1én bi€n phu thugc DGCI.

Dang phudng trinh:

Y=By+ BiX, + BXy + BXs + BiX,y

+ PsXs + BeXg + BrX,;

Gid tri R? hi¢u chinh cang 16n th€ hign d¢ pht
hop ctia mo hinh cang cao. Nhin vao Bing 2, ta
thiy R* bigu chinh = 0.798 chitng t& ¢6 su lién két
khd chit ché giia cdc bién doc 1ap va bign phu
thudc, ddng thdi cho thdy 79.8% sut bién thién cta
hoat ddng ban hang truc wyé&n dugc giai thich bdi
mdi lién hé wyén tinh cda cdc bi€n doe 1ap. HE s6
tong quan chudi bic Durbin-Watson = 2.038 (DL



Bdng 1. Ma trén xoay nhan t&
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Rotated Component Matrix*

Component

Céc bang chi dan d& thay va dé hidu.

4 5 6 7 J

Céac hang héa cling nganh hang véi nhau dude phan b
hop 1y, 120 diéu kién KH mua s&m d& dang

Sénh 61 lai rang rai, thoang mat sach sé tao sy thoai mai
cho KH.

731

Khéng gian mua sém ctia siéu th) AEON hoanh trang,
hién dai, vé1 kién tric dep, mau sic.

.660

Céu thang may, thang cudn ludn hoat déng tao diéu kién
di iat d& dang cho KH.

.583

Sigu thy AEON ludn l3ng nghe y kién clia KH dé diéu
chinh nham phyc vu tét han.

.785

KH 1un nhan dugc sy hudng dén, tu van nhiét tinh khi
mua s3m tai siéu thy AEON.

773

Quy trinh dd), trd hang héa véi thi tyc don gian,
dé'thuc hign.

731

Thuéing xuyén (Ueng tac, tham héi KH (email, dién thoai,
tin nhdn SMS,... } céc dip 1€ déc bigt

720

KH cam thdy minh dugc ton trong khi dén siéu thi AEON
mua sam.

635

Thuong hiéu AEON I thuong hiéu ¢6 uy tin.

792

Logo AEON d& nhan biét.

691

Thuang hiéu AEON dé nhé
b

.688

Khu vyc vui chai da dang, phl hop véi lifa tudi thanh
thigu nién.

.802

Khu vyc chigu phim b3 tri théi gian cac xuét chi€u phim
hgp Iy, xen ké cac phim hay vai nhau.

797

Khu vue &n udng, sach s& thodng mét, ddm bo vé sinh
an toan thyc pham.,

.681

Khu vyc gidi tri clia Siéu thi AEON bd tri hgp Iy d6i
v6i KH.

.500

Hang hoa thuc pham tiéu ding tai siéu th) AEON luén
dam béo v& sinh an toan thuc pham.

Hang hod tai siéu thi AEON da dang chiing loai.

Hang hod tai siéu th) AEON déu ¢6 nhan higu, ghi 16
ngudn goc xust xd.
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Rotated Component Matrix*

Component

Cac chuong trinh chiét khau, giam gia cUa Siéu thi AEON
hap dan, thu hot KH.

3
.706

Siéu th) AEON thudng xuyén cé nhiing chuong trinh
khuyé&n mai thu hat KH.

.706

Hinh thitc khuy&n mai da dang, phi hop véi KH.

673

Gia ¢4 hang hoa siéu thy AEON linh hoat thay déi theo

canh tranh so véi céc siéu th) khac.

théi digm, 782
Gi4 ca clia hang héa siéu thy AEON phi hop véi chat 687
lugng san ph&m bay ban. ’

Gi4 ¢4 hang hba siéu th) AEON khong qua cao, ¢ tinh 560

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.

BAng 2. Phan tich phuong sai

Ngudn: Xit Iy SPSS

Model Summary®
Change Statistics
vosel| R | R | Adusted | St BT g Durbin
Square | R Square R Square F a1 | o | S9F | -watson
Estimate | Change | Change Change

1 898a 806 ' 798 21 102.053 7 172 .000 2,038

a. Predictors: (Constant), KGMS, CSKH, HATH, TIGT, HH, KMCK va GCN.

b. Dependent Variable: QUYET BINH

=1.603 <D =2.038 <4-DU =4 - 1,704 = 2.296),
chiing 18 khéng c6 su twdng quan chudi bic nhat
trong md hinh.

Trong Bang 3, ta thay hé s6 Sig chia 7 bign doc
Jap déu < 0.05, chng 8 m6 hinh 12 phi hop, ciic
bién ddc 1dp c6 twdng quan véi bi€n phu thude.
Cic bién déu dat dugc tiéu chuin chdp nhan
(Tolerance > 0.0001). Hé s6 phéng dai phuong sai
VIF clla cdc bi&n dde 1ap trong md hinh déu < 10,
chitng 16 mo hinh héi quy khong c6 hién wgng da
cong tuyén.

Phuong trinh hdi quy theo hé & f chua chuan hoa:
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Nguén: Xit Iy SPSS

QUYET DINH LYA CHON

=-.949 + 0.324*TIGT + 0.213*KMCK

+0.212*DVCSKH + 0.1935* HATH

+0.169*KGMS + 0.082*KMCK

+0.078*GCN

Phuong trinh héi quy theo hé 58 B chuan héa:

QUYET PINH LUA CHON

= 0.308*TIGT + 0.269*KMCK

+0.225*DVCSKH + 0.205*HH

+0.189*KGMS + 0.095%HATH + 0.083*GCN

Ta thi'y hé s& B clia cdc bién ddc lap déu >0
chitng (3 cdc bi€n doc lp cé rudng quan thudn voi
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Bdng 3. Bang Phan tich héi qui

!j Coefficlents®
Unstandardized | Standardized " -
Coefficients Coefficients v
Model T | s
B :;ir Beta z;’; Partial | Part | Tolerance | VIF
(S?;n’;) 949 | 186 -5.101 | .000 | —‘
KGMS | 169 | .038 189 | 4399 | 000 | 585 | 318 | 148 | 61 | 1637
HATH | o078 | 034 095 | 2268 | 025 | 589 | 170 | 076 | 647 | 1546
(I Ter | a2 | 037 348 | 8.758 | 000 | 662 | 555 | 294 | 714 | 1400
HH | 193 | 036 205 | 5318 [ 000 [ 538 | 76 | 79 | 760 | 1316
DvCS | 212 | 033 225 | 6430 | 000 | 391 | 440 | 216 | 919 | 1.088
KMCK | 213 | 033 269 | 6397 | 000 | 663 | 438 | 215 | 638 | 1567
GON | 082 | .037 083 | 2211 | 028 | 389 | 166 | 074 | 793 | 1.261
a. Dependent Variable: QUYET BINH LUA CHON SIEU TH} AEON

bi€n phu thude, khang dinh gid thuy&t ban diu dua
ra 1a phit hdp.

V. K&t luan va dé xuit ham y quén tri

1. Két lugn

Nghién citu di kiém dinh sy khéc biét giia cdc
nhém KH theo giéi tinh, nghé nghiép, thu nhap
khéng c6 su khic biét rong viéc quy€t dinh lya
chon siéu thi AEON cla KH thi thdy khéng ¢6 su
khic biét v& ¢ nghta thdng ké clia KH.

Gid tri trung binh clia 7 bi€n doc 14p 1a: Tién
ich giai trf (mean = 3,46); Khuy&n mai, chi€t khiu
(mean = 3,42); Dich vu chim s6¢c KH (mean =
4,29); Hang hod (mean = 3,47); Khong gian mua
sim (mean = 3,51); Hinh anh thudng higu (mean =
3,47); Gid c4 (mean = 3,57).

2.Him y quan tri

Déi vdi tién ich giai trf v& phim dnh, sidu thi
AEON cin bé tri xen ké& céc suft chi€u phim cho
hop Iy, ndi dung phim chiéu cin cd su sang loc, chon
lya phit hdp vdi lita i thanh thi€u nién vi day la
KH chinh cla khu vyc gidr trf ndy. Khu vui chdi
thanh thi€u nién cdn bé tri nhan vién thuding tryc &
thung xuyén ki€m tra c4c thiét bi trd choi a4 kip
thdi sita chifa, khic phuc su 8, gilt gin trdt wr vi hd
g KH khi cdn thi€t. Xay dung k€& hoach céc chuong

Nguéon: Xit ly SPSS

trinh khuy&n mai phd hop véi timg loai san phim
vi 8 chtfc thyc hién luan phién nhau dé tao &n riong
v8i KH va tao cam gidc cho KH 12 siéu thi AEON
ludn luén cé chuong trinh khuy&n mai. Céc sdn
pham chi&t kha, gidm gid néo 1ap trung vao sin
pham tiéu diing vi d8i vdi c4c loai hang hod nay KH
quan 14m dén nhiéu nhat. Hinh thic khuy€n mai
phai da dang, cic sin phdm khuyén mai phai phit
hgp vo1 sin ph&m chinh. Thigt 1ap hé thdng duding
day néng nhiéu hon d€ c6 thé gidi dp thic mdc
nhanh chéng, kip lic cho nhidu KH cbing lc, hd trg
KH t3t nhat vi ludn siin sang 1€p nhin moi § ki€n
phan hdi tir KH. Luu lai thang tin KH, hdi thim KH
3 mua sin ph&m v xin nhan xét vé sin phim trong
qué trinh KH s& dung. Siéu thi AEON nén thudng
xuyén khio sdt sy ddnh gia clia KH d€ duy tri va
kip th¥i diéu chinh cdnh quan cda khdng gian mua
sim cho phd hgp. Céc sdn phim cling nganh hang
nén bd tri gin nhau € tién viéc mua s§m cho KH.
Siéu thi AEON cin ting cuding quing bd thudng
hi¢u vhiéu bon nira vi day 14 siéu thi méi ra sau nay
tai TP. H4 Chi Minh nén hé thdng chua phi rgng
khép c4 nudc Siéu thi AEON cén ting cudng quing
bi thuong hiéu nhiéu hdn nita vi day 1a Siél} thi mai
ra sau nity tai TP. H& Chs Minh nén hé thong chua
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phi rng khiip cd nuéc. Dua hinh 4nh logo AEON
vho cdc website, banner cda siéu thi. Logo trong cdc
banner phdi thi€t k& sao cho ré ring, 1ao su niong
phén, ndi bat vdi ndi dung trong banner. C6 chinh
sdch khai thic ngudn hang phi hgp véi gid cd thi
trudng, han ché cdc chi phi trung gian. Vin chuyén
phai c6 k& hoach sao cho c6 sy két hop 16t nhat dé

TAILIEU THAM KHAO:

giam b chi phi nay. C6 chinh séch gid hop Jy thong
qua cic hgp ddng gilia siéu thi va cdc doanh nghiép
cung cap ngudn hang. Sidu thi nén ky hgp ddng dai
han véi céic nha cung cip c6 thudng higu uy tin, c6
céc tidu chuiin ddm bdo chal lugng quac I& dGi véi
nginh hang. Cin quan tam dén viéc ting cudng sit
da dang cha hing hos m
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ABSTRACT:

This article analyzes main factors affecting why customers in Ho Chi Minh City choose AEON
Mall to go shopping. The results show that there are seven independent variables which affect the
decision of customers, namely entertainment facilities, discount & promotion programs, customer
services, goods, shopping space and perceived price.

Keywords: AEON Mall, customer, shopping, discount, facilities, goods, Ho Chi Minh City.
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