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DANH GIA CUA 
KHACH DU LICH QUOC TE 

VE DIEM DEN DA N A N G 

• N G U Y I N TH! QUYNH Hl/dNG - TRAN MINH PHl/dNG 

TOM TAT: 
Vdi vi tri dia 1̂  thu&n ldi, giau tilm nang phat trien du lich. Da Nang co nhieu dieu kien 

d^ trd thanh diem den noi tieng ttong nUdc va quo'c te'. Tuy nhi6n, tren thUc te, phat trien du 
lich cua dia phUdng nay van ehUa tUdng xdng vdi tiem nang, the manh hien co; so' lUdng 
kbaehduhehquo'c te den cdn han ebê , nang iUc canh tranh eua diem de'n Da NSng eon thS'p, 
chUa CO stf bdt pha so vdi cae diem de'n trong khu vUc. Theo do, bai viet tap trung nghien edu 
cac dac diim, hanh vi cua khach du lich quoc te; dac bi8t di vao phan ticb cic dinh gia cua 
hp ve diem de'n Da Nang thong qua b^ng h6i; ttf dd de xua't m6t s6' giai phap nham tbu bdt, 
thoa man vh iCy dUde long ttung thanh eua du khach quoc te do'i vdi diem den Da Nang. 

TiJf khoa: Khach du lich, khach du lich quo'c te. Da Nang. 

1. Dat van de 
Thanh pbd'Da Nang nam d mien Trung Viet 

Nam vdi khoang each gan nhU chia deu gitfa thu 
do Ha Npi va thanh phd'Ho Chi Minh. Da Nang 
eon la ttung tam eua ba di san van hoa the gidi la 
Co'do Hue', phd'CO Hpi An va Ihanh dia My Sdn. 
Vdi nhiJng bai bien dep dai hdn 60 km, thoai 
thoai va eat trang, bien Da Nang dUdc lap ehi 
Forbes cua My binb ebon la mot ttong 6 bai bien 
quyen ru nhS't hanh linh. Kh6ng ehi dUdc thi6n 
nhien Uu dai eho nhieu canh quang dep. Da N3ng 
eon la mot thanh phd' dang sdng bdi stf trong lanh 
va yen binb ndi day. Ben canh do, xac dinb muc 
tieu trd thanh thanh phd sU kien. Da N3ng da xay 
dUng eac sU kien du lich Idn, trong do Cupc ihi 
Trinh dien phao hoa quo'c le - ndi pho dien nhiing 
man phao hoa tuyet dep den ttf cic nUdc da trcl 

thanh sin pham du lich dac trtfng cua Da Nang, 
thu hut manh me khach du hch de'n Theo thong 
ke, Itfdng khach du lich de'n Da Nang lang binb 
quan 22%/nam, irong do khach qudc te'lang 20%; 
long thu nbap tii; du Hch tang binh quan 32%/nam 
trong giai doan 2010-2018. 

Tuy dat dtfdc nhtfng ke't qua dang ghi nhan 
nhtf vay nhtfng stf phat trien du lich eiia Da Nang 
chUa tbUc stf tUdng xdng vdi ttem nang hi&n co. 
Dieu n^y the bien d sd Itfdng khach du lich qudc 
te den Da NSng edn khiem tdn, sd ngay Itfu trii 
cung nbu mdc chi lieu binh quSn cua hp tai Da 
Nang con tha'p. 

Xua'l phat ttf thUc tiln tren, nhdm nghien edu 
da lien hanh khao sat da'i vdi khach du lich qudc 
te nham phan lich hanh vi cung nhtf xem xet 
nhtfng danh gia cua ho ddi vdi diem ddn du lich 
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Da Nang; l^m ed scf de xuat cae giai pbap ph^l 
ttien du lich dong thdi thu but manh me nguon 
khach du lich qud̂ c id d6'n Da Nang trong thdi 
gian ldi. 

2. Phifdng phap nghien cvlu 
Bai viet sd dung pbUdng phap thu thap dff 

lieu thong qua khao sat bang phidu dieu ira. 
Nham khao sat hanb vi cdng nhtf danh gia eua 
khach du lich quo'c 16'do'i vdi diem de'n Da NSng, 
nhom nghien edu da tbiel ke bang boi de thu 
thap dtfdc cae dtt lidu , g6m: (I) Dae diem cua 
khach du lich quo'c le den Da NSng; (2) Hanh vi 
cua khach du lich qud'c te' ddn Da Nfng; (3) 
Danh gia cua khach du lich quo'c td do'i vdi didm 
ddn Da Nang. 

Nhom nghiSn edu su" dung thang do Likert 5 
mdc dp, sii dung lidng Anb ttong phidu dieu tra 
khao sat. Dd'i lUdng nghien edu: Khach du lich 
qud'c td dg'n Da Nang vdi pbtfdng phap lay mau 
thuan tien. Pham vi khao sat; Nghien edu tap 
trung vao eac do'i tupng khach du lich qudc te'ddn 
tham quan v^ lUu tru tai nhieu dja diem khac 
nhau tren dia ban thanb pho' Da Nang nhtf san 
bay, ga dUdng sal, khu danh thang Ngu Hanh 
Sdn, Khu du lich Ba Na, chua Linb Lfng, Bai But 
Sdn Tra. Tbdi gian thtfc hien ttf thang 10 ddn 
thang 12 nam 2018. 

Pbtfdng pbap phan tieh dtf lieu: Nhdm nghien 
edu sd dung cac phUdng pbap ibo'ng ke m5 ta, xii 
ly dtf heu do'i vdi iCfng dff lieu thu thap dUdc iff 
khao sat bang pb^n mim SPSS 20.0. 

3. Kdt qua nghidn edu 
3.1. Bac diem mdu khao sdt 
Kdt qua dieu tra khao sat iff 325 phidu thu 

dUdc sau khi loai bo eac phidu khong dat yeu cau 
tii' khach du lich quo'c id ddn Da NSng ed dac 
diem nhu sau 

Co 155 du khach land gidi, chidm 48% va 170 
du khach la nam gidi, ehidm 52%. Du khach phan 
Idn den ttf cac qud̂ c gia phat trien nhtf Anh, Pbap, 
Bac My, Nhat Ban va Ue chiem ddn 63,5%; trong 
khi do, du kbiieh d6'n ttf eac ntfde Ddng Nam A 
ehi chiem khoang 16,6%; cdn iai la du khach ddn 
ttf cac thi trUdng khae. Dieu nay ehtfng to mac dii 
CO ldi the ve khoang each dia ly, cac chUdng trinb 
du lich dtfdc dinh htfdng nham thu hut nhieu bdn 
nffa ddng khach den tff cae qudc gia trong khu 

vtfe Ddng Nam A nhtfng tiem nang v6 nguon 
khach du Hch trong nhtfng khu vtfe nay vSn ehtfa 
dtfdc khai thac, phat huy loi da. 

Khach du Ijcb quo'c td den Da Nang chu ye'u 
trong do tudi 26-45 chiem ly Ie eao nhdt (45,6%), 
sau dd den do'i tUdng du khach dtfdi 26 tuoi chidm 
ty le 38,2%. 

3.2. Hdnh vi ciia khach du lich quo'c te khi 
den Dd Ndng 

Hanh vi eua khach qudc te'dtfdc tong hdp nhu 
sau: 

Du khach ddn Da Nang I^n dau chiem t^ le 
cao nha'l vdi 45%; muc dicb chuydn di la tham 
quan, nghi dddng chidm ty le eao nha't vdi 62,4%; 
ngu6n thdng tin anh htf6ng ddn quydt dinh Itfa 
ebon Da NSng la ngtfdi quen ehidm ly le cao nhS't 
vdi 35,6%; pbtfdng tien van chuyen la may bay 
ehig'm ty le eao nhdt vdi 36,8%; tbdi gian Itfu irii 
binb quan la 2 ngay chidm ly le eao nha'l vdi 
55%; mffc cbi tieu trung binh 1 ngay/khach quo'c 
td la 110 USD, trong dd ehi phi danh cho Itfu tru, 
an ud'ng, di lai, tham quan chid'm 80%. 

Nhtf vay, cd the tha'y khach du lich qud'c te 
den Da Nang phin Idn la du khach tre, co mdc 
thu nhap trung binh va mtfc chi tieu trung binh 1 
ngay/khach d mdc khong eao, ebu yen ebi eho 
eac dich vu cd ban; chi cho dich vu vui chdi giai 
tri va mua sam d mdc khong dang ke. 

3.3. Bdnh gid ciia khach du lich qudc id doi 
vdi diem den Bd Ndng 

De thUc hidn phan tieh kdt quS, nghien ciiu 
xac dinh he so' Cronbach Alpha vdi dieu kien hB 
so' nay ttf 0.7 den g^n 0.8 la sd dung dtfdc. Dong 
thdi nghign ctfu kiem tta phan pbd'i chuan eua cac 
bien so' bang be so' Skewness va Kurtosis (eac he 
sd' eua eac bien so' pbai x&'p xi 0). Kdt qua cho 
tha'y, eac kiem tra thoa man dieu kien (dd lieu 
vi cic ydu to' quan lam kbi chpn diem d6'n Da 
N^ng cd he so Cronbach Alpha la 0,767; dtf lieu 
ve cac ydu td'danb gia eua du khach ve diem den 
Da NJng la 0,895) va do dd cac diJ lieu cho phep 
ihUc hien phan ticb. 

3.3.1. Ddnh gid cdc yeu id hdp ddn khdch du 
lich qudc te cua diem den Bd Ndng 

Theo ket qua khao sat, cae yeu td' hdp dSn 
dUde khach du lich qud'c td dUdc the hien thong 
qua Bang 3.1: 
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Bang 3.1. Cdc yeu to hdp ddn khdch du Ijch qudc te cua diem den Dd Ndng 

TT 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

Cac yeu to 

Phong canh thien nhien dep 

Khi hau, thdi tiet de'chiu 

Co nhieu di tich ijch SLi va di san van hoa 

Lang nghe va cac san pham tang nghe thij cong dac sac 

Su phong phu ci!ia cac le'hpi 

Co sci luu tru, nghi dudng da dang, tien nghi 

Nha hang da dang, phong phu vdi nhieu mon an dac san dia phUdng 

Dich vu vui Choi giai tri phong phu, hap da'n 

Cac tour du i|Ch da dang, tien ipi 

Co s6 mua sam da dang, tin cay 

Gia ca dich vu hop iy 

Chat iudng cac djch vu iien quan 

An ninh, an toan dupc dam bao 

Ngudi dan d|a phuong than thien, men l̂ hach 

Diem tmng 
binh 

4,55 

4,01 

4,22 

4,00 

4,11 

4,45 

4,18 

4,36 

3,76 

3,25 

3,56 

3,72 

4,30 

4,12 

Lua chpn 
nhieu nhat 

5 

4 

5 

4 

4 

5 

5 

4 

4 

3 

3 

3 

5 

4 

DO i$ch 
chuan 

0,83 

0,852 

0,996 

0,998 

1,003 

0,926 

0,985 

1,021 

1,012 

0,879 

0,875 

1,017 

0,922 

1,025 

Nguon: Ket qud xvc ly du lieu tit SPSS 20.0 ciia nhom tdc gid 

Qua kdt qua khao sat, ydu to' dUdc danh gia la 
hap dan du khach quo'c td nhat dd la Phong canh 
thien nhien dep vdi trung binh 4,55 diem, co dp 
lech chuan kha tha'p, the hien mtfc iho'ng nha't cao 
giiJa cae du khach. Day ciing dtfdc coi la thd 
manh Idn nha'l cua Da NSng nham hap dan va thu 
hut du khach den vdi Da NSng, dong thdi canh 
tranh dUde v6i eac diem ddn du Hch khae trong 
nUdc va khu vUc. 

Tiep ddn la y6'u td' Cd sd lUu trii, nghi dUdng 
da dang, tien nghi dUde du khach quo'c td danh 
gia vdi trung binh 4,45 diem. NbU vay, Cd sd lUu 
tru, ngbl dudng da dang, tien nghi the hien da bap 
din va giff chan dUdc du khach quo'c td, dap dng 
va lam hai long du khach trong chuydn du lich d 
Da Nang. 

Cling vdi ydu td Cd sd Itfu trii, nghi dudng da 
dang, tien nghi thi ydu id Dich vu vui ehdi giai tri 
phong phii, hdp d§n cua Da Nfng cung dtfdc du 
khach danh gia eao vdi trung binh 4,36 diem. 
Cong vien Chau A, la kbu vui ehdi giai Iri co quy 
md Idn nha'l tai Da NSng; mdt ttong nhtfng dia 
diem vui chdi giai tri tai Da Nang kh6ng tbd bd 
qua. Cacb khdng xa Cong vien Chau A, khu vui 
chdi giai tti Heho vdi muc dicb md rong dia diem 
vui cbdi eho ngtfdi dan Da Nang cung nbu du 
khach vdi quy mo rat Idn va he thong trang thiel 
bi, trd chdi rat hien dai. Helio la kbu vui chdi, 
giai tri pbdc hdp dau lien va Idn nhat tai Da 
Nang, bao gom ba san pbam ehinh la Helio Kids, 
Heho Play va Heho Food & Beverage, ciing vdi 
hang chuc sU kien dffdc td ebtfc hoanh trang mdi 
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nam. Tb6m vao do, Ba Na Hills la diem du lich 
day ha'p dan eua Da Nfng. Ba Na Hills dUde 
xem la "con at chu bai" thu but bang ng^n lUdt 
khach du lich do ve Da NSng mdi nam. NhUvay, 
CO the tbay, mac du khong sd hffu Di san the gidi 
nhtfng Da Nang da dau tU va phat trien manh me 
eac dicb vu vui chdi giai tri dd bdp dSn va gltf 
chan du khach. 

Mot ydu td' ha'p dSn du khach quo'c le dtfdc 
danh gia cao nffa eua Da Nang do la An nmh, an 
to^n dtfdc dam bao, vdi trung binb 4,30 diem. 
Khong ehi dtfdc thiSn nhi6n Uu dai eho nbieu 
canh quang dep, D^ Nang con la mot thanb pbd 
dang sdng bdi stf trong lanh va yen binh ndi day. 
Tilng li6n tuc gitf thff hang eao nba't ntfde ve tdc 
dd phat trien kinb te nhung Da Nang van duy tri 
td't an ninb trSt tU, khdng ed ngUdi lang thang xin 
an va rdt hiem khi xay ra tinh trang lac dddng, 
ket xe. DSy la nhffng hinh anb dep, gay an Itfdng 
khd quen ddi vdi du khach qudc le. 

Them vao do, ngtfdi dan dia pbtfdng cua Da 
NSng dtfdc danh gia la gan gui, cdi md, nhiet tinh, 
tdn ttong du khach; hp s5n sang ttd giup du khach, 
dac biet trong cae sU kien du lich. Da NSng van 
dtfdc ghi nhan la diem ddn du lich thanb cong vdi 
stf ddng long cua cdng dong dan etf dia pbtfdng 
tham gia vao phat ttien du hch. Hp cd y thtfc gin 
giff moi trudng va ttd thanb eau noi giffa khach du 
lich va Da NSng. NhU vay, vdi chinb sach "mdi 
ngudi dan deu la dai sd du Hch" tbi stfe ha'p dan 
cung nhu nang Itfc canh tranh cua diem den Da 
N^ng se ngay cang phat trien mot each ben vtfng. 

Ben canh cac ydu id' dUdc danh gia cao bdi 
khSeh du lich qudc id thi cae ydu id' nhU: Cd sd 
mua sam da dang, tin cay; Gia ca dicb vu hdp ly; 
Chat Itfdng cac dicb vu hen quan; Cac lour du lich 
da dang, lien ldi, khdng dUde du khach danh gia 
td't. Dac bi6t, Ibdi gian qua, thUc trang eac cdng 
ty Iff hanh Trung Qud'c nhan khach didu lich ddn 
Da Nfng vdi gia 0 dong va ban lai eho doanh 
nghiep Iff hanh Viet Nam. Cae doanh nghiep Iff 
banh se la'y Iai doanh thu bang viec thu tien tren 
dau khach, kboan eho eac hffdng dan vien bat 
khach di mua sam, vui ehdi giai tri vdi gia eao 
gdp nhieu lan; co nhieu trUdng hdp khach khdng 
mua, ngtfdi to cbtfc lour se bii lai bang vi6e eat 

giam cae dich vu,... Nhtf vay, chinb "tour 0 dong" 
dang lam xdu di hinh anh dep, an tUdng td't ve Da 
Nang, theo dd cung lam giam stfe ha'p dSn du 
khach qudc td cua Da N3ng thdi gian qua. 

3.3.2. Miic dd hdi Idng vd long trung thdnh ciia 
khdch du lich qud'c te ddi vdi diem den Bd Nang 

Mtfc didm danh gia sU hai long eua du khach 
qud'c td dd'i vdi diem ddn Da NSng su" dung thang 
Likert vdi 1 la rat khdng hai Idng va 5 la ra't hai 
Idng. Ket qua mffc hai Idng trung binb cua 325 
du khach qud'c te la 4,02 dilm - dat mtfc hai long, 
vdi dp lech chuan 0,746. Dieu nay the Men mtfc 
dp hai long cua du khach qudc te ddi vdi Da 
Nang la kha eao va tUdng dô i dong nba't. 

Mffc dp trung thanh trong nghien ctfu nay 
dtfdc xac dinh la y dinh quay trd lai va gidi tbifiu 
tich effc ddn nhtfng ngUdi khac eua du khach quo'c 
te do'i vdi Da Nang. Ke't qua khao sat ve mtfc dp 
trung thanh cua du khach quo'c td dat 4,22 diem, 
trong dd cd 83,1% du khach itfa ebon tren mtfe4, 
vdi mdc Iffa ebon nhi^u nhdt la mtfc 5 (chiem 
45,3%) va dp lech chua'n la 0,865. 

Nbu vay, cd tbd tha'y du khach qudc te' danh 
gia kha cao ve cae ydu to'ha'p dSn eua diem den 
Da Nang, dac biSt la cac yeu td Phong canh tbien 
nhien, Cd sd itfu tru, nghi dtfdng, Dich vu vui chdi 
giai tti va An ninh, an loan lai diem den. Thong 
qua dd, du khach qud'c td cam tha'y bai long vl 
chuydn du Hch va cd mong mud'n quay trd Iai, 
gidi thieu ticb etfc den ngUdi khae. Tuy nhi8n, de 
ha'p dan, giff chan du khach quo'c td luu tru d lai 
lau hdn va gia lang mtfc cbi tieu cua hp thi D^ 
Nang can ed nhffng cbinh sach phat trien ciing 
nhtf dau ttf cho du lich hdn nffa; tff dd mdi xay 
dffng dffdc hinh anb diem den Da Nang a'n tUdng, 
cud'n hut tren ed sd khai thae cac ldi the dtfdc du 
khach qud'c td danh gia cad va cai ihien nhtfng 
yeu to' cdn ydu kem; dong thdi gia tang mtfc dp 
hai long va long trung thanh cua du khach sau khi 
di du lich Da Nang. 

4. Dd xuS't mOt sd' giai phap 

4.1. Buy tri, ciing cothi trUdng du lich truyen 
thdng vd phdt trien mdi thi trudng du lich 
tiem nang 

xac dinh thi trtfdng muc lieu la budc quan 
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trpng dd phat trien du lich Da Nang trong thdi 
gian tdi, theo do viec xac dinb v^ Itfa chpn dung 
phan khue thi trffdng du lich se giup cho Da 
Nang tap trung tdt hdn eac nguon Itfc de thu hut 
va lam hai Idng du khach qud'c te'. 

Can Uu tien doi vdi thi trudng gan va sau do 
la eac thi trtfdng cd kha nang cbi tra eao. Nhtf 
vay. Da Nang can tap ttung khai thac thi trtfdng 
cac ntfde DQng Bae A va Dong Nam A, bcfi day 
la thj trtfdng eac ntfde dang cd quan he thUdng 
mai va dau lU vao Viet Nam. Md'i quan he nay 
la dieu kien rat thuan ldi eho viec thu hut khach 
trong do cd Iffdng khach du hch cdng vu va nghi 
mat hang nam. 

Viec hinh thanb cac tuydn dtfdng xuyen A, 
dac biet la tuydn hanh lang Kinb td Dong Tay 
ma Da Nang la eda ngd md ra Bien Ddng va 
Thai Binh Dtfdng cung la nhan to' thuan Idi cho 
viec tbu hut khach quo'c id bay n6'i lour vdi cac 
tuydn du lich eua cac nude trong vung qua Thai 
Lan va Lao de vao Da Nang. 

4.2. LUa chon cdc di^m tham quan cdn ddu 
tu, nang cdp 

Da Nang can lap trung dau lU cai thien va 
phat trien cae diem du Hch nbu Ba Na, Kbu du 
lich Sdn Tra va Ngu Hanh Sdn, Bai bidn Non 
Ntfde. Day nhanh tien dp tridn khai cae dtf an 
du lich, cung ca'p nhieu hdn cac loai hinh dich 
vu du lich da dang, dat tieu cbuln qud'c td; dac 
biet la cae cum du lich Non Nffdc, Bac My An,... 
nham thda man to't nhat nhu eau tham quan du 
lich cua du khach qud'c li. Ben canh do. Da 
Nang can trien khai sdm khu phtfc hdp du lich 
Lang Van vdi cae dich vu vui chdi danh rieng 
eho ngtfdi ntfde ngoai nham lam gia tang cac 
diem du lich hdp dSn cho du khach lua chon. 

4.3. Phdt trien da dang cdc loai hinh du lich 
To ebtfc lai he thd'ng tuydn diem du lich vdi 

nhieu loai hinh du lich va cae san pham du lich 
doe dao, mang sac thai rieng eua Da Nang; 
trong do dac biet d^u tff ddn eac s^n pbam du 
lich bien, du lich sinh thai, nghi dUdng; du lich 
van hda, du Hch lang que, lang nghe; du lich 
cdng vu va cac loai hinh dicb vu vui ehdi 
giai tri. 

Ddi vdi phat trien du lich bidn va nghi dddng 
bien chat Iffdng eao tbeo hUdng binh thanh eac 
khu nghi dUdng ven bien vdi quy md Idn; cha't 
lUdng eao ed kha nang canh tranh vdi cac diem 
den khac trong ntfde va khu vifc. Phat ttien du 
lich van hda, lich siJ, 16 hoi tren cd sd khai thac 
eac gia tri van boa lich siJ cua thanh phd nhu 
Chua Linh Ong, Ngd Hanh Sdn, Thanh Dien 
Hai,... gan kdt vdi eac di s^n van hda ndi lidng 
nhu Pbd cd Hdi An, cd do Hue, ihanh dja My 
Sdn,... Phat trien du lich MICE de Da Nang trd 
thanh trung tam du lich cdng vu ndi tieng cua 
khu vtfe va the gidi. 

4.4. Tdng cUdng xiic tie'n, tuyen truyen, 
quang bd du lich 

Can da dang hda cac kenh cung ca'p tbdng 
tin, quang ba v^ diem ddn Da Nang; chu trpng 
quang ba tien Internet va truyen binh. Them vao 
do, c^n tang eUdng quang ba binh anh Da Nang 
thdng qua cae ban tin du lich, cae ky sU, chuyen 
de tren cae kenh tbdng tin cd uy tin tren the gidi 
va khu vtfe nbtf CNN, BBC, NHK,... 

Doi mdi eac ngi dung tbdng tin quang ba ve 
Da Nang, trong do tap trung nha'n manh cac 
diem manh, ldi the ciia Da NSng ve phong canh 
thien nhien, moi trudng du lich, cd sd luu iru, 
ngbl dtfdng,... 

Tap hua'n chuyen mon ve marketing, xiic lien 
quang ba cho cac can bo quan ly du lieh cua Da 
Nang; dao tao, tuyen iruyen vdi doanh nghiep, 
lao dong du lieb, cdng dong dan cU dia pbUdng vi 
cic dinh hUdng xiie lien quang ba diem ddn Da 
Nang. 

4.5. Md rong hdp tdc vd phdt tri^n du lich 
Tang cffdng pbd'i bdp vdi cae linb Quang 

Nam, Thtfa Thien Huddd binb thanh mang Itfdi 
du lich vdl cac luyen diem, tour du hch phong 
pbu, da dang gan kdt vdi con dffdng di san van 
boa tbd gidi (Hud - Hpi An - My Sdn). 

Khuyen khich stf bdp tae, lien ket kinb le 
giffa cac doanh nghiep khach san, Iff hanb, kinh 
doanh du lich eua Da Nfng vdi cae tinh mien 
Trung - Tay Nguyen nham hinh thanb eac doanh 
nghiep ed quy md Idn, thudng hieu manh, tham 
gia ed bleu qua vao eac chudi du hch toan cau • 
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ABSTRACT: 
Thanks to favorable geographical position which has rich potential for tourism development, 

Da Nang has many conditions to become a famous destination in Viemam and in the world. 
However, the tourism development of Da Nang is still not commensurate with the city's 
potential and sttengths. The number of international tourists visiting the city is quite low. In 
addition, the competitiveness of Da Nang in terms of tourism destination is still weak and the 
city has no breakthrough solutions to attract toursits. The article focuses on analyzing the 
eharacteristies and behaviors of international tourists, specifically, analyzing their assessments 
of Da Nang through questionnaires, thereby proposing some solutions lo attract, satisfy and gain 
the loyalty of international visitors to Da Nang. 

Keywords: Tourists, international tourists. Da Nang. 
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