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T o m d t 
Muc dich trgng tdm cua nghien cffu ndy Id de hieu sdu sac han cdc nhdn td qudng cdo ngodi 
trdi dnh hudng di'n y dinh sff dung dich vu vien thong lgi TP. Ho Chi Minh. Bang phuang 
phdp nghiin cffu dinh luang, ke't qud nghiin cffu cho thdy, co 3 nhdn to cua qudng cdo ngodi 
trdi dnh hudng din y dinh sff dung dich vu viin thong, gom: Tinh thong tin; Tinh tin cdy vd 
tuang tdc; Tinh gidi tri. 

Tuf khoa: qudng cdo ngodi trdi, dich vu vien thong, TP. Ho Chi Minh 

Summary 
77ie study aims to gain a deeper understanding of the elements of outdoor advertising that influence 
the intention lo use telecommunications services in Ho Chi Minh City. By quantitative method, the 
result reveals three elements ofoutdoor advertising affecting the intention to use telecommunications 
services, including: Informaliveness; Reliability and interaction; Entertainment. 

Keywords: outdoor advertising, telecommunication services. Ho Chi Minh City 

GIOITHIEU 

Theo Magna (2019), doanh thu quang 
cdo toan cau dif bdo se tang 5% trong nam 
2019, dat gan 600 ty USD. Thi trffdng mdi 
noi nhu" Vidt Nam se tdng khoang 11 %. 
Qudng cao ngoai trdi se tie'p tuc vffdt 
h-pi so vdi phifdng tidn quang cao truyin 
thdng khde. Xu hffdng gia tang dan cff d 
cac dianh phd va ffng dung ky thudt sd' sd 
tiep tue dan theo sff phat trien tat ye'u cua 
nhffng quang cao ngoai trdi. Cae nganh 
sff dung quang cao ldn nha't tren toan c^u 
van la ban le, d td. tai ehinh, cham sdc 
cd nhan va cong nghe. Dir bdo cdc nganh 
cdng nghd, du lieh, vidn thdng, tai chinh, 
cham sdc ca nhan sd md rdng ehi tidu 
quang cdo trong nam 2019. 

Khong the tdch rdi khdi xu hffdng 
chung cua did gidi, cdc nha mang vidn 
thdng Viet Nam can phai lffa chpn cac 
hinh thffc quang cao ngoai trdi phu hdp, de 
tff do dap ffng kip thdi cac mong mudn va 
nhu ciu cua khdch hdng, eijng nhff nam rd 
hdn nhffng thdng tin hen quan dd'n vide sff 
dung dich vu vidn thdng cua hp. Bai vie't 
danh gid cdc nhan tdcua quang cao ngoai 
trdi anh hffdng den y dinh sff dung dich vu 

viSn thdng tren dia ban TP. Ho Chi Minh va dffa ra mdt 
sd gdi y nham nang cao hidu qua dich vu quang edo nay. 

CO sd LY THUYET VA PHl/ONG PHAP 
NGHIEN CQu 

Cff sd ly thuyet 
Quang cdo ngoai trdi "out of home" (OOH) dffdc 

hieu la ta't ca cdc loai hinh quang cao tdc ddng dd'n 
ngffdi tieu dung khi hp bffdc ra bdn ngoai ngdi nha dang 
sdng. Theo khai ruem nay, nhieu loai hinh quang cdo 
du la "indoor", nhffng van dffde xd'p vao "outdoor", 
vi du quang edo trong thang may, ttong sieu thi, trong 
budng didn thoai cdng cdng, rap chie'u phim, sanh cua 
cac toa nha... Quang cao ngoai trdi coty le ne'pcdncao 
hdn khd nhieu so vdi cdc phffdng tien ttuyin thdng ldn 
hidn nay tten thi trffdng, nhff: internet va tivi. Ddng Iffe 
thuc day cua sff gia tang nay chinh la td'c dp dd thi hda 
va biing no dan sd tang cao tren toan cau. _ 

Cac loai hinh quang cdo ngoai trdi xuat hipn rd't da 
dang. Tuy theo tinh ehat san pham, dich vu can qudng 
cao, khach hang chpn lffa hinh thffc quang cao thich 
hdp trong cac loai hinh ed ban, nhff: 

' Quang cdo tamcao, nhff: Pano, Billboard, Trivision, 
la nhffng td'm bien cd kich thffdc ldn (khoang tff 60-80 
met vudng trd Idn va cao each mat dat khoang 5 met). 

- Loai hinh "street furniture" quang cao d tam tha'p, 
nhff: nha chd xe buyt, ki d't hoac cdc loai banner tren 

' IS . , Hoc vien Cong nghe Bifu chinh Vi^n thong cd sd tai TP. Ho Chi Minh 
Ngdy nhgn bdi: 12/11/2019; Ngdy phdn bien: 12/12/2019: Ngdy duyel ddng-18/12/2019 
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HiMH: MO HINH WGHIEM CCTU DE XOAT to quang cao ngoai ttdi anh hffdng den y 
dinh sff dung dich vu vien thdng, r"f hinh 

dffdng phd, cd kich thffdc nho gpn (chi tff 3-15m-) va do 
cao thd'p, ngang tam mat vdi ngffdi di dffdng (idioang 2m 
dd xud'ng) du'dc lap dat d cac ddi phan cdch hoac via he. 

- Qudng cdo di ddng (transit) tren cdc phffdng tidn 
van tai va cac hinh thffc qudng cdo dffdi dang trffng 
bay hinh anh. Thdng diep dffdc truyen tai d nhffng khu 
vffe thifdng mai dich vu ddng ngffdi, the hidn qua cac 
poster, brochure, leaflet... dffdc gpi ehung la POSM 
(points of sale materials). 

Mo hinh nghien cdu 
Pradeep Dharmadasa va cdng sff (2014) da xay 

dffng md hinh cdc nhan td anh hffdng den thai do ngffdi 
dung vdi quang cdo SMS, bao gom: Tinh thdng tin 
(informattveness); Tinh kich thich (imtation); Tinh ridng 
tff (pnvacy); Sff uy tin(credibility); Sff ffu dai (incentives). 

Ngd My Tran va cpng sff (2017) cung da chi ra eac 
nhan td trong quang cao, nhff: Tinh thdng tin, Tinh giai 
tri, Tinh tin cay, Sff phien nhidu va Tinh tffdng tdc - xa 
hpi cd anh hffdng de'n y dinh mua sam. 

Ha Nam Khanh Giao va cpng sff (2017) cho tha'y, 
cac nhdn td tdc dpng dd'n thai dp cua ngffdi tieu dung 
ddi vdi quang eao qua smartphone giam dan, gom: 
Tinh giai tri; Gia tn thdng tin; Dp tin cay; Sff cho phep 
va kiem soat; va Sif khdng phien nhieu. 

Kd' thffa nhffng nghidn cffu trffdc do va tham khao 
y kid'n chuyen gia, tac gia de xua't md hinh nghidn cffu 
cac nhan to' cua quang cao ngodi trdi anh hffdng de'n 
de'n y dinh sff dung dich vu vidn thdng cua ngifdi dan 
tai TP. H 6 Chi Minh vdi cdc bie'n: Tinh thdng tin; Tinh 
giai tri; Tinh tin cay; va Tinh tffdng tde (Hinh). 

Tff md hinh nghien cffu de xud't, tac gia difa ra cdc 
gia thuyd't nghidn cffu, gom: 

Gid thuyi't H^- Tinh thdng tin tdc ddng ddng bid'n 
de'n y dinh sff dung dich vu vien thdng. 

Gid thuye't H,: Tinh giai tri tae ddng dong bid'n dd'n 
y dinh sff dung dieh vu vidn thong. 

Gid thuye't //,.- Tinh tm cay tdc ddng ddng bid'n de'n 
y dinh sff dung dich vu vidn thdng. 

Gid thuye't H^: Tinh tffdng tdc tac dpng dong bie'n 
dd'ny dinh siVdung dich vu vien thdng, 

Phffffng phdp nghien cttu 
Nghidn cffu sd bd nham khdm phd, hidu chinh, bd 

sung hoan thien bang cdu hoi. Dffdc thffc hien thdng qua 
2 giai doan: Nghien cffu cd sd ly thuyet de dffa ra mo 
hinh va thang do; Sff dung phffdng phap dinh tinh vdi 
ky thuat thao luan vdi cdc chuydn gia ve kinh te. Bang 
cau hoi sau khao sat lay y kid'n khach hang ve c^c nhin 

bao gdm 5 thanh phan, vdi 18 cau hoi 
quan sat. 
_ Nghien cffu chinh thffc dffdc thffc hien 

bdng phiTdng phap nghien cffu dinh Iffdng 
tien hanh ngay khi bang cdu hoi dffdc 
chinh sffa tff ke't qua nghien cffu sd bd. 
Mdi cau hdi difcfc do lifdng dffa tren thang 
do Likert 5 diem. Diem 1 thd hidn mffc dd 
hoan toan khdng d6ng y cho ddn diem 5 
the hidn mffc dp hoan toan dong y- ^ 

Tac gia gffi di 230 bang cau hdi. So 
bang cau hdi nhan ve la 197 bang, sd 
bang thda man ydu cau va dffdc sff dung 
de phan tich la 185 bang. Khao sat dffdc 
thffc hidn tff thang 08/2018 dd'n thang 
11/2018. Dd'i tifdng la nhffng ngffdi dang 
sff dung dich vu viin thong tai TP, Ho 
Chi Minh. Cdc sd' lieu sau khi thu thap 
se difdc lam sach, ma hda vd xff ly tren 
phan mem SPSS. (Bdi vie't sff dung cdch 
vie'l sd thdp phdn theo chudn quo'c ti'). 

KET QUA NGHIEN cOu 

Phdn tich Cronbach's Alpha 
Kd't qua phdn tich Cronbach's Alpha 

(Bang 1) cho tha'y, cac thang do deu dat 
mffc dd tin cay, ta't ca diu co hd sd' tin 
cay Cronbach's Alpha Idn hdn 0.6. Dieu 
nay cho phep khang dinh rang, mffc do 
nhd't quan ben trong giffa cdc bid'n cua 
cac nhan td la dat yeu cau. Va, tat ca 
he sd tffdng quan bid'n - tdng Corrected 
Item-Total cua cac bien deu ldn hdn 0.3, 
ndn cac bien deu dffde giffa Iai. 

Ke't qua phdn tich nhdn to' khdm 
phd (EFA) 

Phdn tich EFA cho cdc bien dpc lap 
Thffe hien phan tich EFA cho thay: 

gia tri KMO = 0.682> 0.5 va Sig. = O.OOO 
<0̂ 0̂5, tffc la kidm dinh nay cd y nghia 
thdng ke va eac bien quan sdt c6 tffdng 
quan vdi nhau trong tone thd'. Co 3 nhan 
to dirjc rut ra^iai ImtK,, I, genvalues 

^c o . S ' ^^' ^^"^ P '̂̂ '̂ '̂ § s î tnch la 85.2469. > 50%, dat yeu cau. 
Nhan to thff nhat bao gdm Cdcbid'n-TTl 

TT2, r r 3 , TO dffdc dat ten ia "ThdnP tin'' 
va difdc ky hidu la TT. Nhan id thff hai bao 
gom cac bien GTI, GT2, GTS. GT4 dffdc 
dat tdn la "Giai tri" va difdc 'r.y hieu la CT 
Nhdn td cdn iai la "Tffdng VK vd Tin cSv" 
difdc ky hidu la TATC ^ ^ ' 

Phifdng phdp phan tî  . nhdn in' .,^i 
thang do 18 bid'n quan s.O -ia d6u"lilic 
ehap nhan, '"^ 
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Phdn lich EFA cho cdc bii'nphu thupc 
Kdt qua phan tich tff Bang 3 cho thay. 

gid tri KMO = 0.673> 0.5 va Sig. = 0.000 
<0.05, kiem dinh nay cd y nghTa thdng 
ke, dff Hdu phu hdp dd' phan tich nhan td. 
Kd't qua Bang 3 cho tha'y, phan tich cGng 
da nit Rich tff 4 bid'n quan sdt thanh mdt 
nhan td chinh cd Eigenvalues = 2.705 va 
tong phffdng sai trich tich lOy la 67.618% 
> 50%, vdi ta't ck hdsd tai nhdn td > 0.3. 
Do vay, thang do "Y dinh sff dung" dat 
gia tri hpi tu. 

Nhff vay, kd't qua phan tich nhan td 
cac bidn ddc lap va bid'n phu thupe trong 
md hinh nghien cffu deu dat gid tri hdi 
tu va gia tri phan biet cha'p nhan dffdc. 
Phin tich EFA la thich hdp vdi dff lieu 
nghidn cffu. Cd 3 nhan to'dffdc trich ra tff 
kd't qua phan tich gom 14 bien doe ldp 
va 4 bie'n phu thudc. Sig. (2-tailed) cua 
cac nhdn td TT. GT, TATC lan Iffdt la 
0.000<0.05, nen dffdc khang dinh la du 
dieu kien giff lai md hinh nghien cffu va 
thifc hidn cac bffdc phan tich tid'p theo. 

Phan Hch tiiffng quan 
Sau khi chay phan tich He so' tffdng 

quan Pearson (r) ta cd kd't qua tffdng 
quan giffa cac nhan to d Bang 4. Theo 
do, Sig. (2-tailed) cua eac nhan to' 
TATC, TT, GT lan Iffdt la 0.000<0.05, 
nen dffdc khdng dinh la du dieu kien giff 
Iai md hinh nghien cffu va thffc hidn cac 
bffdc phdn tich hdi quy tid'p theo. 

Phan tich mo hinh hdi quy da bie'n 
Ke't qua phan tieh Bang 5 eho thd'y: 

F = 79.732 va p(F) = 0,000 < 0.05, vi 
the cd the khdng dinh. md hinh hoi quy 
xay dffng la phu hdp vdi tdng the va cd 
it nha't mot bie'n dpc lap cd quan he rang 
budc vdi bie'n phu thude. 

R- = 0.569 hay 56.9% > 50%, dieu nay 
giai thich rang, 56.9% sff bid'n thidn cua 
nhan td' Y dinh sff dung difdc giai thich 
bdi sff bie'n thidn eua cac nhan to': Thdng 
tin; Gidi tri; Tifdng tde; va Tin cdy, 

Chi sd' Durbin-Watson=1.768 trong 
khoang [1 < D < 3]. ndn mo hinh khong 
cd tff tffdng quan. 

Ket qua tff Bang 6 cho tha'y, khdng 
cd hidn tffdng da cpng tuye'n xay ra. he 
sd VIF deu nho hdn 5 (VIF bidn thidn 
tff 1.012 dd'n 1.113). Td't ca cde bid'n 
ddc lap deu cd y nghia ve mat thd'ng ke 
(Sig. <0.05). Cdcbie'n dpc lap deucd tdc 
ddng dd'n bie'n Y dinh sff dung dich vu 
vien thdng vdi dp tin cay 95%. 

Ket qua hoi quy (da dffdc ehud'n hda) 
dffdc bieu didn dffdi dang toan hoe nhff sau: 

BANG 1: PHAM TICH CRONBACH'S ALPHA 
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BANG 2: KET QUA EFA CHO CAC BIEN DQC LAP 
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BAMG 3: KET QGA EFA CHO BIEM DOC PHU THUQC 

nitial Eigenvalues 
Tone phiftltii' sal trich 

YDSD = 0.565TT + 0.041GT + 0.359TATC 
Dira vao ket qua phan tich hoi quy, cac nhan to cua 

quang cao ngoai trdi tac dpng den Y dinh su" dung dich 
vu viSn thong tai TP. Ho Chi Minh, gom: (1) Thong 
tin; (2) Giai tri; (3) Ttrong tac va tin cay. Trong dd. 
Thong tin la nhan to cd anh hu'dng manh nha't. 

KET LUAN VA KIEN NCHj 

Ket qua nghien ciIu cho thay, cd 3 nhan to quang 
cao ngoai trSi tac dong den y dinh siJ dung djch vu 
vien thong tai TP. Ho Chi Mmh. TrSn cO sd ke't qua 
nghien ciJu, tac gia kie'n nghj mot so giai phap nh^m 
hS trO cac doanh nghiep viin thong Viet Nam gdp 
phan nang cao hieu qua quang cao ngoai trdi va thu 
hat khach hang, nhir sau: 

Thit nhat, xay dtmg noi dung siic tich va ngan gon, 
cac thong tm khi thirc hienquang cao ngoai trdi ciing 
vdi cacnhanto bat ngd, ha'p dan va khac la se thu hut 
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HINH: MO HIMH NGHIEN CCTU OE XUAT 

Mqiion T.ic gi.i de >;Ui:il 

dffdng phd', cd kich thffdc nhd gpn (chi tff 3-15m^) va dp 
cao tha'p, ngang ttm mat vdi ngffdi di dffdng (idioang 2m 
do xud'ng) dffdc lap dat d ede dai phan each hoac via he. 

- Quang cao di ddng (transit) trdn eac phffdng tidn 
van tai va cac hinh thffc quang cao dffdi dang trifng 
bay hinh anh. Thdng diep dffdc truyen tai d nhffng khu 
vu'c thu'dng mai dich vu ddng ngffdi, the' hidn qua cdc 
poster, brochure, leaflet., dffdc goi chung la POSM 
(points of sale materials). 

Mo hinh nghiin cffu 
Pradeep Dharmadasa va cdng sff (2014) da xay 

diTng md hinh cae nhdn to' anh hffdng de'n thai dd ngffdi 
diing vdi quang cao SMS, bao gdm: Tinh thdng tin 
(informativeness); Tinh kich thich (uritation); Tinh neng 
tff (pnvacy); Sff uy tin(credibihty); Sff LOI dai (incentives). 

Ngd My Tran va cdng sir (2017) cung da chi ra cac 
nhan td'trongquangcao, nhu'. Tinh thdng tin, Tinh giai 
tri, Tinh tin cay, Sff phien nhidu vd Tinh tifdng lac - xa 
hdi cd dnh hffdng dd'n y dinh mua sara. 

Ha Nam Khdnh Giao va cdng sff (2017) cho tha'y, 
cac nhan to' tac dpng de'n thai dp cua ngffdi tidu diing 
dd'i vdi quang cao qua smartphone giam dan, gom: 
Tinh giai tri; Gia tri thdng tin: Dp tin cdy; Sif cho phep 
vd kiem soat; va Sff khdng phien nhidu. 

Kd' thffa nhffng nghien cffu trifdc dd va tham khao 
y kie'n chuydn gia, tdc gia di xud't mo hinh nghidn cffu 
cac nhan to' cua qudng cao ngoai trdi anh hffdng dd'n 
dd'n y dinh sff dung dieh vu viin thdng ciia ngifdi dan 
tai TP. Ho Chi Mmh vdi ede bid'n: Tinh thdng tin; Tinh 
giai tri; Tinh tin cay; va Tlnh tffdng tac (Hinh). 

Tff md hinh nghien cffu de xua't, tac gia du'a ra cac 
gia thuyd't nghien cffu, gom: 

Gid thuyel H^: Tinh thdng tin tdc ddng dong bien 
dd'n y dinh sff dung dich vu vien thdng. 

Gid thuyet H^: Tinh giai tri tac ddng dong bid'n den 
y dinh sff dung dieh vu vidn thdng. 

Gid thuye't H^: Tinh tin_cay tdc ddng dong bie'n dd'n 
y dinh sff dung dich vu vidn thdng. 

Gid thuye't H^: Tinh tffdng tdc tac ddng dong bie'n 
de'n y dinh sff dung dich vu vidn thdng. 

Phffffng phdp nghien cffu 
Nghidn cffu sd bd nhdm kham pha, hieu chinh, bo 

sung hodn thidn bang cau hdi. Dffdc thffc hien thdng qua 
2 giai doan; Nghien cffu cd sd ly thuye't de dffa ra md 
hinh va thang do; Sff dung phffdng phdp dinh tinh vdi 
ky thuat thao luan vdi cdc chuyen gia ve kinh te. Bang 
cdu hdi sau khao sdt la'y y kid'n khach hang ve cac nhan 

to' quang do ngoai n:ai_anh hffdng den y 
dinh sff dung dich vu vidn thdng, mo njjV̂  
bao g6m 5 Uianh phan. vdi l8 cau hoi 
quan sat. 
^ Nghidn cffu chinh tiiffc dvipc thffc hidn 

bang phifdng phap nghidn cffu dinh Iffcfng 
tid'n hanh ngay khi bang cau hoi dffdc 
chinh sffa tff kd't qua nghien cffu sd bd. 
Mdi cau hdi difdc do lifdng difa tren Ihang 
do Ukert 5 diem. Diem i the hien mffc dp 
hoan toan khdng ddng y cho dd'n diem 5 
thd' hien mffc dp hoan toan dong y- ^ 

Tac gia gffi di 230 bang cdu hdi. So 
bang cdu hoi nhdn vl la 197 bang, sd' 
bang thda mdn yeu cau va dffdc sff dung 
de phan tich la 185 bang. Khao sat difdc 
thifc hidn tff thdng 08/2018 de'n thang 
11/2018. Dd'i tifdng la nhffng ngffdi dang 
sff dung dich vu vidn thong tai TP. H6 
Chi Minh. Cac sd' lidu sau khi thu thap 
sd dffdc lam saeh, ma hda va xff ly tren 
phan mem SPSS. (Bdi vie't sff dung cdch 
vie't so 1 hgp phdn Iheo chudn qudc te). 

KET QUA NGHIEN CL/U 

Phdn tich Cronbach's Alpha 
Kd't qua phan tich Cronbach's Alpha 

(Bang 1) cho thd'y, cac thang do deu dat 
mffc dd tin cay, ta't ca deu cd he so' tin 
cay Cronbach's Alpha Idn hdn 0.6. Dieu 
ndy cho phep khang dinh rang, mffc dd 
nhat quan bdn trong giffa cac bie'n cua 
cac nhan to' la dat yeu can. Va, td't ea 
he sd' tffdng quan bid'n - tdng Corrected 
Item-Total cua cdc bid'n diu ldn hdn 0.3, 
nen cac bie'n deu dffdc giffa lai. 

Ki't qua phdn tich nhdn to' khdm 
phd (EFA) 

Phdn tich EFA cho cdc bie'n dpc lap 
Thffc hien phan tich EFA cho thd'y: 

gia tri KMO = 0.682> 0,5 va Sig. = 0.000 
<0_05, tffc la kid'm dinh nay co y nghia 
thdng kd va cde bien quan sdt cd tffdng 
quan vdi nhau trong long the'. Cd 3 nhdn 
td du'dc rut ra^tai Innid! 1-igenvalues 
= 2.963, vdi td'ng phifdng sâ i trich la 
85.246% > 50%, dat ydu cau. 

Nhan td'thffnha'tbao gdm cac bid'n'TTI 
TT2, TT3. TT4 dffdc ddt ten la "Thong tin" 
va dffdc ky hieu la TT. Nhan td thff hai bao 
gdm cac bid'n GTI, GT2. (.,73. GT4 dffdc 
dat ten la "Giai tri" va difdc ky hieu la GT 
Nhan td' edn lai la "Tffdng i,ic vd 'Pm .-fi "' 
difdc ky hieu ia TATC. '^ ' 

Phu'dng phdp phdn ti' nhdn to vdi 
thang do 18 bien quan s: . da ddu d^cic 
chEfpnhan ^^^^^ 
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Phdn tich EFA cho cdc bii'n phu thupc 
Kd't qua phan tich tff Bang 3 cho tha'y, 

gia tri KMO = 0.673> 0.5 va Sig. = 0.000 
<0.05, kiem dinh nay cd y nghia thd'ng 
kd, dff lieu phu hdp dd' phan tich nhan to. 
Ke't qua Bang 3 cho tha'y, phan tich cung 
da nit trich tff 4 bie'n quan sat thanh mot 
nhan td' chinh cd Eigenvalues = 2.705 va 
tong phffdng sai trich tich luy Id 67.618% 
>50%, vdi ta'tca he sd'tainhan td'>0.3. 
Do vay, thang do "Y dinh sff dung" dat 
gid tri hdi tu. 

Nhff vdy, kd't qua phdn tich nhan td' 
cdc bid'n ddc lap va bie'n phu thude trong 
mo hinh nghidn cffu deu dat gia tri hpi 
tu va gia tri phan bidt cha'p nhan dffde. 
Phan lich EFA la thich hdp vdi dff lieu 
nghien effu. Cd 3 nhdn td' dffdc trich ra tff 
kd't qua phan tich gom 14 bid'n dde Idp 
va 4 bie'n phu thude. Sig. (2-tailed) cua 
cdc nhan to TT, GT, TATC l^n Iffdt la 
0.000<0.05, nen dffdc khang dinh la du 
dieu kien giff lai md hmh nghidn cffu vd 
thtfc hien cac bffdc phdn tich tid'p theo. 

Phdn tich tUffng quan 
Sau khi chay phan tich He sd' ttfdng 

quan Pearson (r) ta cd kd't qua tffdng 
quan giffa cac nhan td' d Bang 4. Theo 
do, Sig. (2-tailed) cua cac nhan to' 
TATC, TT, GT lan Iffdt la 0.000<0.05, 
nen dffdc khang dinh la du dieu kien giff 
lai md hinh nghidn cffu va thffc hidn cac 
bffdc phan tich hoi quy tid'p theo. 

Phan tich mo hinh hSi quy da bien 
Ke't qua phan tich Bang 5 cho tha'y: 

F = 79,732 va p(F) = 0.000 < 0.p5, vi 
thd ed the' khang dmh, md hinh hoi quy 
xay dffng Id phu hdp vdi tdng the vd cd 
it nhd't mpt bie'n ddc lap cd quan he rang 
bupc vdi bid'n phu thude. 

R- = 0.569 hay 56.9% > 50%, dieu nay 
gidi thich rang, 56.9% sff bid'n thidn cua 
nhan td' Y djnh sff dung dffdc giai thich 
bdi sff bie'n thidn cua cae nhan to': Thong 
tin; Giai tri; Tffdng tae; va Tin eay. 

Chl sd' Durbin-Watson=l.768 trong 
khoang [1 < D < 3], ndn mo hinh khdng 
cd tff tffdng quan. 

Ke't qua tff Bang 6 cho tha'y, khdng 
CO hidn tffdng da cpng tuye'n xay ra, he 
so' VIF deu nho hdn 5 (VIF bie'n thidn 
tff 1.012 de'n 1.113). Ta't ca cde bid'n 
ddc ldp deu cd y nghia ve mat thd'ng ke 
(Sig. <0.05). Cde bie'n dpc ldp deu cd tac 
dpng dd'n bie'n Y dinh sff dung dich vu 
vien thdng vdi dd tin cay 95%. 

Ke't qua hoi quy (da dffpc chuan hda) 
du'dc bieu dien dffdi dang todn hpc nhtf sau. 

BANG 1: PHAM TJCH CRONBACH'S ALPHA 
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BANG 2; KET QUA EFA CHO CAC BIEN DOC L;\P 
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BANG 3: KET QOA EFA CHO BIEN DOC PHG THUOC 

K M O 

Tone phifffnp sai trich 

Gia tr i 
0 673>0.5 

0 000 < 0,05 
2.703 

67 f i t 8% 

YDSD = 0.565TT + 0.041 GT+ 0.359TATC 
Dila vao ket qua phan lich hoi quy, cac nhan to cua 

quang cao ngoai Ircti tac dong den Y dinh sti" dung dich 
vu viSn thong tai TP. Ho Chl Minh, gom: (1) Thong 
tin; (2) Giai tri; (3) Tirong tac va tin cSy. Trong do, 
Thong tin la nhan 16' co anh hiJdng manh nhat. 

KET LUAN VA KIEN NCHj 

Ket qua nghien cu'u cho tha'y, co 3 nhan to quang 
cao ngoai trdi lac dpng de'n y dinh siir dung dich vu 
viin thong tai TP. Ho Chi IVlinh. Tren cO .sd Ite't tjua 
nghien ci?u, tac gia kie'n nghi mpt so giai phap nham 
he trp cac doanh nghiep viin thong Viet Nara gop 
phan nang cao hi6u qua quang cao ngoai trSi va thu 
hut tdiach hang, nhu' sau: 

Thti nha't, xay dung n6i dung sue tich va ngin gpn, 
cac thong tin Ishi thuc hien quang cao ngoai trdi cung 
vdi cac nhan to bat ngS, ha'p dSn va khac la se thu hut 
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BANG 4: KET QUA PHAN TICH TCTt̂ NG QUAN 
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BANG 5. TONG KET MO HINH HOI QUY 

Mfi hinh 
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BANG 6; THONG SO THONG KE 

Mdhinh 
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ngay ngffcfi tieu dung. Mot quang cao hieu qua se chi 
tap trung vao mot th6ng di&p duy nha't. De lam difdc 
dieu nay, thong difep can dam bao cac nhan to': ngan 
gpn, de hieu, de nhd, khcfi gdi cam xiic manh. 

ffinh anh difdc lifa chpn can gdi hen tifdng manh 
ldi thu'dng hieu. NhiJng hinh anh cd tinh hai hifdc hoac 
mang nhan to bat ngd thifdng tao hieu qua tot. Ngoai 
ra, chi vdi 3-5 giay cho moi quang cao ngoai trdi ngu'di 
dung se khong du suy nghi ve y nghia hinh anh phiJc tap. 

Quang cao ngoai trdi vdi stf ho trp tiJf cac ky thuSt, 
cong nghe hien dai cang can phat huy ihem nhieu kha 

nang sang tao hdn nu'a. i '* /^I 'ne 
ke't noi chat che giu'a Ofti " '̂̂  ^ ' r! 
Viec kd't no'i giffa Offline x. ' î ine la mpi 
concept dang dan pho bieCr -ic mang l?i 
hieu iJng cao ve truyen thoii^ ; "'''•'- '"f ,̂ : 

Thff hai, cac thfing tin k)ii trLiy.en tai 
den khach hang c^n dam bao do tm ca.y 
cao tren cac hinh ihd'c quang cao ngoai 
trdi. Cac ngi dung can chuan xac, tranh 
nhu'ng noi dung khong diing, nhanh 
chong khac phuc sija chu'a ckc loi sai 
trifdc khi lan rpng den khach hang. 

Thff ba, mpt lam bien quang cat) 
difdc danh gia la y nghia khi no co the 
tac dgng vao nhSn thlJc cua ngifSi tieu 
dilng va tao ra nhu'ng thay doi trong hanh 
dong cua hg. Quang cao ngoai trdi co 
the tifPng tac difdc vdi khach hang se la 
dieu v6 ciing tuyet vdi. Khach hang c6 
the trai nghiem mpi cung bac cam xuc 
vdi san pham, cd the cam nam, sî  dung 
thu', ihSm chi c6 the thich thu va nd nu 
cifdi vi quang cao thu vi va thu hut ho. 

Ben canh do, cac doanh nghi6p viin 
thong nen co k6'hoach quang cao ngoai 
trdi tlf cud'i nam de viec thifc hien trien 
khai dau nam cho cac goi san pham 
dich vu thufc hien mpt each suon se, 
Tranh tinh trang trien khai ga'p se dSn 
de'n khong thifc hien du'dc cac vi iri pano 
nhu' mong mu6'n, hoac cac tuyen xe buyt 
CO dd'i tu'dng khach hang muc tieu cua 
minh... Viec chuan bi ke' hoach tnfdc, 
giup cac doanh nghiep vidn thdng co 
the tham khao gia ca cua cac hinh thiic 
quang cao ngoai trdi va tif do li/a du'a ra 
cac quyet dinh hdp ly va diing dan.Q 
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