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Tém tit

Nghién citu nay thite hign xéc dinh cdc nhén 16 dnh hudng dén vige dang sdng 1go gid 1rf ciia
nguesi dan sinh sdng rai TP. i Lat, dia trén thdi dé d61 vai phdt trién du lich, ciing nhu tuong
tdc vdi khdch du I,ch Duta trén Iy thuyét trao d6i xa hii, nhém nghién citu dé dua ra mé hinh
nghién cttu dé gii thich sy déng sdng 1ao gid 1:1 ciia nguoi dan. Ké1 qud cho thay, dong sdng
tao gld tri cia nguw déan bi dnh hitdng tryc nep bai sy ntong tdac véi khdch du lich va thdi dé
ung hé phat trién du lich. Dnln trén cdc ket qua nghién i, nhém tdc gid da dva ra cdc ham

¥ qudn 1y nhidim cdi thign mi quan hé giita ngudi dan va khdch du lich.

T khéa: dong sdng tao gid tri. TP. Pa Lai, khdch du lich

Summary

This study identifies fuctors affecting the co-creation value of residents in Da Lat city from
their attitude towards tourism development, as well as connection with tourists. Based on
social exchange theory, the rescarch team came up with a research model 1o explain the value
co-creation of residents. The result indicates that their value co-creation 1s directly affected by
the interaction with tourists and the supporitive aititude towards tourism development. From
this finding, management implications are proposed to improve the relationship between
residents and tourists.

Keywords: value co-creation, Da Lat cirv. tourists

GIG) THIEU lai 18p trung vao nghién citu cic cong

ty du Jich \'a cdc nhin vién trong clcco
sd kinh doanh du ]lCh tm ki€m dong lyc
lam viée vi phat trién du lich.

Tuy nhién, ngudh dian dia phudng la
d3i wang chiu su tic ddng cta du lich,
lat khong nhin duge sy quan tam nghién
citu v hién chua ¢é nol clfu nao

P Lat - Lim Pdng 1a mét trong nhfmg trung tam
du lich va nghi dudng quan trong ca cd nudc va khu
vic Pong Nam A. Lugng du khich d&€n tham quan,
wdi nghiém tai TP. ba Lnl qua ¢ic niim déu cao hdn
nam tritde dem lar ngudn thu chinh cho ngm‘jl dan dia
phuong va tao dong luc phdt rién du lich ciia.cdc cd

quan dia phucng

Bé ciing ¢ cho sy phét trién du lich ¢6 rat nhiéu dé
(i nghlen ctiu khoa hoc khdc nhautap trung phan tich
hanh vi clia khich hang hay phan tich céc lién 1§ dnh
hudng dén sy lya chon dlem @én cia du khéich, trong
46 tap trung phén tich viio sif hai long va théa min
ciia khdch hdng d8i véi di€m d&n. Mot s6 nghién cifu

ddnh gid Ihdl 49 cha ngusi din A8 véi
sy phdt tnén du lich wrén dia ban T¢ Da
Lat. Vi vdy, nhém nghién cdu thire hién
mot nghién ciu khio sét thire nghigm
nhim tim hiéu, phan tich viéc dédng siing
tao glﬁ try trong méi quan hg a1ia nNgioi
din va du khich,

Khoa Klnh té - Quén uri kinh doanh, Trusng Dai hoc Ba Lat
N[,u\ nhuu bm 20/11/2019: Ngiry phdn hién: 12/12/2019: Ngay duyétdang 19/1272019
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€O SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 1y thuy&t

Péng tao gid tri

Khdi niém vé déng tao gid tri dya
wén gid dinh ring, khich héng sé thyc
hién vai trd tich cyc trong viéc hop tic
vg1 doanh nghiép 4€ 1a0 ra gid tri véi
nhau thdng qua céc giai doan khdc nhau
cla chudi gid tri, (Y san xvdt d&n téu thy
(Prahalad va Ramaswamy, 2004).

Pdng sinh tao gid tri ¢6 thé dudc chia
thinh 2 nhan (§ 12 “ddng tao sén phim”
(co-production) vd “ddng tao gid tri
trong st dung” (value-in-use). Trong dé
nhin (8 thit nhal lién quan dén qui trinh
tao san phim, con nhan t8 thit hai lién
quan d&n viéc gi4 try duge sinb ra trong
qud tinh st dung. Khdch hang ddnh gi4
vi x4c dinh gid (n cia hing hoa va djch
vy trén cd sd trdi nghiém sit dung cda ho
(Lusch va Vargo, 2014).

Ly thuyét trao d6i xa hpi

Ly thuy€t nay quan tam dén viée trao
d3t thi oguyén vit chil hodc tinh thin
trong cdng ddng hodc nhém ngudi; ly
thuy€t chi y&u diing d€ phan tich cdc qud
irinh trao dt hodin ton 1 nguyén giira
hai bén tham gia (Sharpley. 2014). Pay 1a
mét 1y thuy€l quan trong va dudc sit dung
pbd bign trong viéc nghién ciu thii do
clia ngutsi dan d6i v6i su phat tri€n du lich,
theo Iy thuy€1 nay, thi ngutsi dan c6 thé hd
g phat tnén du lich mién Ja ho tin ring,
Igi ich mong doi vuot qué chi phf (Eusébio
et al., 2018). Céc gid thuy&t dua trén ly
thuyé1 trao ddi duge dufa ra nhu sau:

HI: Cdm nhén vé loi ich cia nguoi
ddn dia phitong tong quan thudn vdi su
iing hé phdr trién du lich.

H2: Cdm nhin chi phi ciia nguoi dan
d[n phitomg cé 1uong quan nghich voi sy
ing h¢ p/m[ 1rién du lich.

Sy ing hé d6i v6i su phat trién du
lich 1a 61 wong nghién citu cda hiu hétl
cdc nghién citu truée day (Eusébio et al.,
2018; Moghavvemi et al., 2017). Tuy
nhién, su dng hd v6i du lich chi li thdi
do cia ngudi dan déi vdi su phat trién du
lich. dva trén nén tang 1 Igi ich clia ngussi
ddn nhin duoc s& 16n hon chi phi. Vi vay,
gid thuyét H3 dudc phdt bi€u nhu sau:

H3: Sy iing hé déi vei syt phat trién du
lich ¢6 utomg quan thuén voi tiang tao gid tri.

Tilong tdc giita nguyi dén va du khdch

Ly thuyét tudng tic gidta cic nhom
(Intergroup Contact Theory) di dudc dp

dung de nghlcn citu m&1 quan hé gitta cdc nhém ching
16c, sic t8c va tdn gido khac nhau (Luo et al,, 2015).

Du lich 12 mét qué trinh, trong d6 ngudi lham gia
i€p xdc v6i mot nhém ngudsi tai diém dén théng qua
maét qué trinh trao di vat chat hozc pm vAl chat. Vi
vay, sy tuong t4c grita khdch du lich vi ngucn dan dia
phuong déng vai rd trung tim trong trai nghiém du
lich (Luo et al., 2015) vA quy&t dinh sy thanh cbng clia
chuy&n du lich.

Tuong tic gilta ngudi dan va khich du lich 1a ycu [t
quyel dinh manh nhit (tryc tiép va gidn ti€p) ciia thai
A ctia ngudi din d8i vdi phit trién du lich (Eusébio
etal., 2018).

Trén cg 58 d6, nhém nghién citu dua ra cic gia thuyét:

H4: Sy ntong tde gida ngudi dén dia phuong va du
khdch ¢ nimg quan thudn véi cam nhan vé lgi ich.

H5: Su neong ic gita nguoi dén dja phuong va du
khdch ¢i 1wong quan nghich vdi cdm nhdn vé chi phl

H6: Tuong 1dc gita ngudi din dia phmmg va du
khich cé neong quan thu@n vdi thdi 46 ciiu ngudi din
doi vai phdt trién du lich.

Bén canh do, chura ¢6 nghién ctu nio ddnh gid
md&i quan hé giita S Iong, tdc nglfdl dan dia phudng
v&i du khdch 16i ddng tao gid tri cia ngudi dan dia
phudng (Lin et al,, 2017) Trong khi d6, ddng tao
gid tri dua trén nén tang 12 Sy 1iong tdc gilrta cdc doi
wong khac nhau trong cdc méi quan h¢ (Prahal‘ld vi
Ramaswamy 2014). Vi vdy, tdc gid cho riing, khi sy
wiong tic t81 dep bnua hai bén, thi dem lai sy théa min
cho du khéch vi cde Igi ich cd vt chat vi tinh than
cho nguyi din dia phu’dnu Piéu nay sé théi thic nger
dén dia phuong tham gja vdo qud trinh taora gid tri dé
gla ting cdc mat tich cyc va han ché mit néu cuc
¢hia du lich dem d€n cho ndi ho sinh sdng. Do d6. gid
thuy&t dugc dua ra nhu sau:

H7: Tuong tic gidta ngudi dén dia phuong va du
khdch c6 ntong quan thugn voi déng tuo gid trj cia
nguoi déin dia phiong.

Phuong phip nghién cifu

M@ét bang héi dugc thi€t k€ d€ khdo sit ngudi din
dja phugng, strdyng thang do Liker vdi 5 mife do luting
(tir hoan 10an khong déng y =1 dén hoan toin dong y
=5, cdc mic 2, 3, 4 ting din theo mLIc do déng § ciia
ngu‘dl dugc phdng vin). SO lugng mau dudc khfm sary
ki€n 1a 450 ngudi dan dang sinh sonﬂ trén TP. PBa Lat
trong nam 2019. Phudng phip ]ay mau thufin tién trén
dia ban TP. Pa Lat, tinh Lim Déng.

K&l qui thu thip duge it ngudst tiéu diing dugc ma
héa v xir 1§ bd phin mém SPSS va AMOS. Phén tich
chu tnic (uyen tinh (SEM) dudc st dung d€ do ludsng
s tic dong cilia cdc nhan 16 cdc bi€n phy thude trong
mb hinh nghién cifu.

KET QUA NGHIEN CUU
K&t qua phan tich CFA

Két qua phén tich CFA cho thdy, cdc gid tri can
thiét déu dat yéu ciu: RMSEA =0.047, Chl -square
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BANG 1: KET QUA PHAN TIiCH CFA, CR VA AVE
Estimate CR ii
@ --- [Ungho 0.80 9, M_AQ S12
PO <--- |Ungho 077
SUPP04 <--- |Ungho 0,75
S <--- Ungho 0.72.
SU <-- ngho 0.69
J| <---_|Ungho 0.71
JP) <--- {Ungho Q,
INT <--- [Tuongtac 0.71 0,773] 053]
INTEQ; <---_|Tuongtac 0,72
INT] <--- |Tuongtac Q.75 BT =5l
COCRO1 < [DongtaoGialn 4 L8511 0.6
COCR02  [<--- [DongtaoGratn Q.80
COCR0O3 _ [<--- ngtaoGrair 0,84
C <--- |Chiphi 0855 0,882 0,651
CO <---_|Chiphi 82
COSTO; <--- |Chipht 788
<---_|Chiphi 62
SUPP0Y <--- |Ungho 1
JPPQ <--- [Ungho 54
E <---_[Loiic! 0,836 0,506,
BEN <--- |Loic!
EN] <---_|Lojl 0.6.
[1] <--- [Loiich 0,76
<--- |Lanich 0,743
BANG 2: PHAN TICH MOl TUONG QUAN GIJA CAC NHAN TG
DongtaoGiatyy | Ungho | Loiich [ Tuongtac [ Chiphi
DongtacGiatri |
Ingho 0.697] 0.715]
Lonch 03971 0, 0,711
Tuongtac 0.35. 0337 0403 0,729
Chiph: 0441 -0449] -0245] -0.207] 0,807

HINH: KET GUA PHAN TiCH CAU TRAC TUYER TINH

Chi-square= 499,663, df = 243: P = ,000
TLI = 945.GFI = ,913:CF( = 951
RMSEA = 046, Chi-square/d( = 2,056

= 476.538. GFl = 0,918, TLI = 0,948, CFI = 0,955 va
hé s 1di cla cic bién lén cdc nhin 18 déu dat trén
0.5. Bing 2 cho |hdy k€l qui hé s8 13 trong phan uch
CFA, dd unciy 15ng hgp (CR) va cdc chi s6 trich xuflt
phu’ong sai trung binh (AVE). DE dinh gid d6 tin cly
ndi bd thudng st dung ch| s6 CR. K& qud tinh tosn gid
tri CR cla cdc nhin (6 nam trong khoanﬂ 1ir 0,774 dén
0.899 va 16n hon gid tri duge d€ xudtla 0.708 (Hair va
cong su, 2016). Do o, ¢6 thé két luan riing. ciic thang
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do dat dugc gid tr tin cay cin (et HoM
nira, Béng I cho thdy, hé so i cua il
cd cdc vat phim trén cic ciu tric déu
16n hon 0,5 vi AVE niim trong khodng
0,500 - 0,650, 16n hon gia ri 0.5 (Hair va
cong sy, 2016) Do d6. mo hinh do ludng
18ng 1hé cla nghién cifu nay dat yéu cau
vé tinh hoi .

Phén tich tinh phan biét bing céch
ki€m tra ti trong chéo cia cdc chi s5,
theo rang budc 14 mot chi so 131 trén
mot cau tric pha: cao hon (4l ca cic
1i trong chéo ciia n6 véi cic cdu tric
khdc (Hair va cong sy, 2016). Cic két
qud dugc tinh bay trong Béng 2 cho
1hay. céc méi wong quan cho méi nhin
t6 nhd hon cin bic hai cia phuong sai
trung binh dwgc trich xuat bdi chinh cdc
nhin 3. Do d6. mé hinh cia nghién ciu
ndy ddp éng yéu ciu vé tinh phan biét
clia cdc nhén (8.

Phén tich SEM

Sau khi phén tich CFA cédc nhin &
trong mé hinh, phin tich cdu tric wyén
tinh nhim tim ra m@i quan hé gita cdc
nhin 6 va 13m nén tdng chip nhin
hoic bic b gid thuyél dit ra. Két
quad nghién ctu cho thiy, Chi-square
= 499,663; df = 243; p = 0,000; Chi-
square/dl = 2,056; RMSEA = 0,049,
GFI = 0913; TLI = 0,945; CFI = 0,951
(Hinh). Theo Hair va cong sy (2016) 14t
cd cdc chis6 déu dat yéu cdu va dit Yiéu
ph hgp v6i thi trudng.

Dua trén phin tich SEM, cic mé
quan hé duoc ki€m dinh cho két qud
dudc trinh bay trong Bing 3.

T4t cé cdc hé s§ P-value trong két
qud hdi quy d&u 16n hon nhé hon 0.05,
nhu viy ¢ thé két luin cic gm thuyét
4t ra ban diu ddu duoc chap nhén.
Béng thoi, do 16n cia 2id tri hé s6 b
cling cho thiy. mifc d6 tac dong cia cic
nh.m 18 trong md hinh nghién cu anh
hudng 1én cdc bign phu thuge. Dya trén
két qud bing wong s hdi quy chuén héa
cho thdy. thit dé dng hé cia ngudsi dan
tic dong lén ddng s4ng a0 gid tr1 12 16n
nhit (b=0,651). i€p theo 12 SUtiong 1dc
vdi du khdch (b = 0,145).

KET LUAN

K&t qud hd trg hau hétcic o1i thuy&t
cung nhu cung cip béng chimg llnlc
nghiém tai TP. Pa Lat cia v 1€t Nam,
biing cich sit dung md hinh 1, qm Xi
hoi dé gidi thich gid tri d6ng i 1 cla




ngudi dan, trong khi hiu h&t cdc nghién  BANG 3: BANG KET QUA PHAN TicH MG1 QUAN HE GITA CAC NHAN 76

cifu khdc chi t3p trung vao thdi dg hé trg Estimate | SE R P
cha ngudi dan di vai phat tri€n du lich.  [Lonen <--- [Tuongtac 0418 .0.'054 r:,.svzz o
Ngudi din ddng mdt vai }r‘o quan  [Chipht < [Tuongrac 0.234 0.094] 4078]
trong trong phat tri€n du lich bdng cich  [Ungho <--- |Loiich 0,262 0.063| 4559 ***
cong cp sy thién chi va 1ong hi€u khich  [Ungho <---_|Chiphi -0.372 0.03| -7.029] ***
cho khich du lich. Céc nha cung cip |Ungho <--- |Tuongiac 0,151 0,054 2,575| 001
dich vu v2 nha quy hoach cin bi€t cdch  [DonptaoGuiri <. |Ungho 0,651 0,088] 10.626] *=*
i da héa Igi ich cGa du lich va gidm  [DongtaoGiatn |<--- [Tuongtac 0.145 0066] 2913] 0.004

thiéu tdc dong tiéu cye cda du lich (Lin
et al,, 2017) d€ nhin dugc sy h3 trg cia
ngudi dan va khuyén khich dbngao gid  trong viée phattrién du lich va bi 4nh hudng bdi nhitng
iri v6i khdch du lich. Do d6, mot trong  xung dét 1o rang hodc tiém 4n gay ra bdi phat trién
nhing y nghia quan trong la cic nha  (Bimonte va Punzo, 2016).

hoach dinh chinh s4ch cdn xay dyng mot Nghién cdu vin con mot s6 han ché, do do, cdc
méi trudng thudn Igi d€ mei ngudi tham  nghién cifu trong twdng lai c6 thé md rong tdc dong cia
gia vao qud tinh tao ra cdc sdn phdm du  ddngtao gid 1ri ciia ngudi din dGi véi chc chinh sdch dia
lich. Vi, ngudi din ¢6 trich nhi€ém chinh  phuong, ciing nhur déi vdi céc hoat dong du lich.0)

v Khao sat cua nhom n,
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