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Tomtit 
Nghiin cffu nhdm xdc dinh cdc nhdn td dnh hudng den y dinh mua thuc phdm an todn ciia 
ngudi tiiu dung tgt Bd Rja - Vung Tdu. Ke't qud nghien cffu cho thd'y. y dinh mua ihffc phdm 
an todn cua ngudi lieu dung tgi Bd Ria - Vung Tdu chiu tdc dgng cua 2 nhdn td: Nhdn thffc 
ve chd't lUffng vd gid bdn thucphdm; vd Sff quan tdm tdi sffc khoe. 

Ttf khoa: chd't lumig sdn phdm, i hue phdm an todn, Bd Ria - Vung Tdu. nhdn thffc chdt lUffng 

Suminary 
The study aims to identify factors that influence consumers' intention to buy safe foods in Ba 
Ria - Vung Tau. The outcome indicates that the aforementioned intention is influenced by two 
factors including Awareness of quality and price of food; and Health care. 

Keywords: product quality, safe food. Ba Ria - Vung Tau, quality awareness 

Giai THIEU 

Cupc sd'ng ngay cang phdt trid'n, nhu eau ve mat 
vat cha't lan linh than cua ngtfdi dan ngay cdng trd 
ndn cao hdn, ttf nhtfng nhu cau hdng ngay ''an no, mac 
a'm" drfdc ndng ldn thanh "an ngon, mac dep". Chinh 
vi the, mdi gia dinh ludn quan tam dd'n cha't Itfdng thnc 
pham tieu dimg hang ngay. 

Trong bd'i canh, boat ddng cua ban quan ly an toan 
thtfc phd'm cdn nhieu bat cap, ngudn nguyen heu 
thtfe pham ba'n trdn lan tren thj trudng, ndn ngtfdi 
tieu dilng khdng bie't ddu la san pham sach. Dd'i vdi 
tinh Ba Ria - Vung Tau. chinh quyen cd nhtfng hdnh 
ddng nhtf trid'n khai "Thang hdnh ddng vi an toan 
thtfc phd'm nam". Cae san phd'm thtfc phd'm an todn 
tren thi trtfdng da cd, nhtfng chtfa dap tfng du'dc nhu 
cau eua ddng dao ngtfdi tieu dung, vi the' van edn rd't 
nhieu nhtfng cd hdi cho ede doanh nghiep. Hdn ntfa, 
hien vdn chtfa cd mdt nghien ctfu nao ve cdc va'n de 
nhtf tren tai dia ban Bd Ria - VQng Tau, nen nhdm 
tdc gia quyd't dinh thtfc hidn nghidn ctfu nham tim 
hieu eac nhan tdtac ddng de'n y dinh mua thifc pham 
an toan eua ngtfdi tieu dung, giup cho doanh nghidp 
xdc dinh chid'n Itfdc phdt trid'n, dau ttf vdo cac yd'u td 
tdc ddng chinh. 

c a SCf LY THUYET VA PHLfONG 
PHAP NGHIEN CLOJ 

Cffsdly thuyet 
Theo Ludt An toan thtfe pha'm nam 

2018. thtfc phd'm la "san pham ma con 
ngu'di an, udng d dang ttfdi sd'ng hodc 
da qua sd ehd', che' bid'n, bao quan. Thtfc 
pham khdng bao gdm my phd'm, thud'c Id 
va cac cha't stf dung nhtf difdc pham. Thtfc 
pha'm an toan la ''thu'c pha'm khdng gay 
hai de'n stfc khde. tinh mang con ngtfdi". 

Y dinh mua difdc cho la chtfa dtfng 
nhtfng yd'u td thue da'y. dnh htrdng dd'n 
hanh vi, nd chi ra mtfc dd ma mot ngtfdi 
san sang thtf, mtfc dp nd life thifc hidn de' 
hoan thanh hanh^vi. Khi con ngu'di cd y 
dinh manh me de' tham gia vao mdt hanh 
VI ndo do, thl hp cd kha nano thifc hien 
hanh vi dd nhieu hdn (Ajzen. 199]) 

Theo Nik Abdul Rashid (2009). v'dinh 
mua thtfc pham an todn la kha n'm" va 
y chi cua cd nhan trong \ idc .jjnh ^^ ifa 
thich cua minh cho thu'c nli'im n toan hd 
la thtfc pham thtfdng tre • '^c can nhac 
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mua sdm. Nghien ctfu cua Ramayah va 
cpng stf (2010) cho rang, y dmh mua thtfc 
phim an toan Id mdt trong nhffng bieu 
hidn cu the' cua hanh ddng mua. 

Nghien ctfu cua A. H. Aman va cpng 
stf (2012) cho rang, stf hieu bid't va stf 
quan tam tdi mdi trtfdng cd anh hifdng 
ldi ;# dinh mua thtfc phdm an toan cua 
ngtfdi tidu dilng. Theo Justin Paul va 
cdng stf (2012), khi cd trinh dd van hod 
cao va dia vi cao, ngtfdi tteu diing cd 
xu htfdng mua thtfe pha'm an toan nhieu 
hcfn. Y dinh mua thtfc phd'rri an toan bi 
can trd bdi stf khdng cd sdn cua thifc 
pham an toan. Ddng chu y, stf thoa mdn 
nay dtfde quye't dinh bdi cdc nhdn to', 
nhtf: ldi ich vl stfc khoe, cha't Itfdng, vi 
ngon Clia thtfc pham, dp ttfdi mdi cua 
thtfc pha'm, stf da dang cua thtfc pham 
an toan... 

Theo Ngd Pham Y Uydn (2017), ea 
5 nhan to, gdm: Nhan thtfc ve gia ban; 
Nhdn thtfc ve chd't Itfdng; Stf quan tdm 
den stfc khde; Ldng tin ddi vdi truyen 
thong; Nhan thtfc vi stf sdn cd eua thtfe 
pham an toan deu cd anh htfdng den 
viec ngtfdi tidu dung cd y dinh mua thtfe 
pham an toan. 

Trong nghidn cdu cua Nguydn Thi 
Thu Hien (2016), y dinh mua thtfc pham 
an loan cua ngtfdi tidu dung tai dia ban 
nghien ctfu bj tac ddng bdi 5 nhan to': 
Stf quan tdm de'n stfc khoe; Nhdn thtfc 
ve chat Itfdng; Nhdm tham khao; Chuan 
mtfc chu quan; va Nhdn thtfc ve gia ban. 
Trong dd, stf quan tam dd'n stfc khoe cd 
tac ddng manh nhd't va cam nhan ve 
cha't Itfdng cd tdc ddng yd'u nhd't. 

Tren cd sd cac nghien ctfu tru'de dd, 
kd't hdp vdi thifc tiSn, nhdm tdc gia de 
xua't md hinh nghien ctfu gom 5 nhan 
to tac dpng dd'n y dinh mua nhtf sau: 
Stf quan tdm tdi stfc khoe; Ldng tin vdi 
thdng tin quang cao; Stf quan tdm ve 
an toan thtfc phd'm; Nhan thtfc ve cha't 
lifdng thufc pham; Nhan thtfc ve gia ban 
thifc pham (Hinh 1). 

Ttf md hinh, nhdm tac gia de xud't eac 
gia thuye't nghidn ctfu nhtf sau: 

Hf. Ngtfdi tieu dung cang quan tdm 
tdi stfc khde, thi cang cd y dinh mua thtfc 
pham an toan. 

H^: Ngifdi tidu dung cang cd Idng tin 
vdi thdng tin quang cdo, thi cang cd y 
dinh mua thi/c phd'm an toan. 

H/. Nhan thtfe rang thtfc pham an 
toan ed ehat Itfdng cao cd tac ddng thuan 
chilu tdi y dinh mua thifc pham an todn. 

HlNH 1: MO HINH MGHIEN CtfU 

HgLEOn Nhom tat. gia de 

H_^: Ngtfdi tieu dung cang quan tam dd'n mdi trtfdng 
an toan thtfc phd'm. thi cang cd y dinh mua thtfc pham 
an toan . 

H^: Nhdn thtfc ve gia cao cua thu'c phd'm an todn anh 
htfdng thuan chieu dd'n y dinh mua thtfc pham an toan. 

Phffffng phdp nghien cffu 
Nghien ctfu stf dung phifdng phdp dinh tinh vd dinh 

Itfdng. Nghidn ctfu dinh tinh dtfa tren y kie'n ciia cac 
chuyen gia de dieu chinh cac bid'n quan sat va xde 
dinh md'i quan hd gitfa cde bid'n trong md hinh. Nghidn 
ctfu dmh Itfdng dtfdc thtfc hien thdng qua bang hdi vdi 
cdc bid'n quan sdt dtfdc do bang thang do Likert 5 did'm 
(1: Hodn toan khdng ddng y de'n 5: Hodn toan dong y). 
Nhdm tde gia da tid'n hanh khao sat hdn 200 mdu quan 
sdt. Thdi gian thu thap sd'lidu dtfde tid'n hanh ttf ngay 
11/02-15/03/2018. Mdu dtfdc chpn theo phtfdng phdp 
thuan tien. Cac dtf lieu sau khi thu thap difdc lam sach 
va kiem dinh dp tin cay thang do Cronbach's Alpha, 
phan tich nhan td'khdm phd (EFA), phan tich hdi quy. 
Dtf lieu dtfde phan tieh bang phan mem SPSS 20.0. 

KET QUA NGHIEN CLfU VA THAO LUAN 

Ket qud phdn tich dg tin cgy 
Kd't qua kiem dinh thang do Cronbach's Alpha cho 

thd'y, ta't cd cac gia tri cua ede thanh phan nghidn ctfu 
deu dat cdc ydu cau dat ra cua ky thudt nay, bao gom 
gid tri Cronbach's Alpha nam trong khoang ttf 0,6-0,8. 
Cu the, gia tri Cronbach's Alpha ciia eac thdnh phan: 
Nhan thtfc ve chd't Itfdng thifc pham an toan (0,78); Su" 
quan tdm tdi stfc khoe (0,87); Ldng tin vdi thdng tin 
quang cao (0,746); Stf quan tam ve an toan thtfe pham 
(0,637); Nhdn thtfc ve gia bdn (0,687) va Y dinh mua 
thtfc phd'm an toan (0,795). 

Sau khi kid'm tra dp tin cdy cua ede thang do, thtfc 
hien btfdc tie'p theo Id phdn tich EFA. Phtfdng phdp 
rut trich dtfdc chon de phan tich nhdn td la phtfdng 
phdp Principal Components vdi phep xoay Varimax.^ 
Sau btfde phdn tich EFA lan dau va lan hai, mdt sd 
bid'n bi loai do eac nguyen nhdn, nhtf. he sd tai nhan 
td nhd hdn 0,5, bie'n khdng hdi tu vdo mdt nhan to, md 
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BANG 1 

Bi^'n quan sat 

CL4 
CL3 
CL-> 

GB^ 
GBl 
GBl 
SK.l 
SK4 
SKI 
SK' ' 
YD2 
YD.1 
YD4 
LT4 
LT2 
LT3 
0T3 
OT^ 
OTI 

KET Q o A PHAM TICH EFA L A N 

' 1 
0.771 
0.724 

0.723 
0.668 
0.660 
0,530 

0 

0,808 
0,781 
0.777 
0.674 

i^omponen 
3 

0.K13 
0.767 
0.757 

caoi 
t 

4 

0 ,840 
0,787 
0.782 

5 

0,866 
0,731 
0.683 

HINH 2: MO HINH NGHIEN CHa HIEG CHINH 

BANG 2: THAM SO TtlNG BIEN TRONG MO HINH HOI QUY IAN DAU 

Thong so 
tifng bifn 
trong md 

hinli h6i quy 

Hans so 
CL&GB 
SK 
OT 

H§s6' 
chifa 

chu^n 
hoa B 

1,093 
0,486 
o,iyi 
0,023 

D9 
l&cfa 

chuan 

0.304 
0.079 
0,071 
0,066 

H^ so' 
chuS'n 

hoa 
Beta 

0 433 
0,184 
0,024 

Gia 
t r i t 

3.595 
6.151 
2,682 
0,342 

Gia 
tri 
Sig. 

0.000 
0.000 
0,008 
0,733 

6 a c<tng tuven 

DO 
chS'p nh^n 

0,721 
0,762 
0,702 

VIF 

1.387 
1,3P 
1,425 

BANG 3: THAM SO TCTNG BIEN TRONG MO HINH HOI QUY LAN H 

Thong so' 
tiing bie'n 
Irong mo 

hinh h^i quy 

Hyns! so' 
CL&GB 
SK 

cti [fa 
chuS'n 
hoaB 

1.111 
0.496 
0,198 

DS 
Igch 

cliuSn 

00.299 
0,073 
0,068 

Hp so' 
chuSn 

hoa Beta 

0.442 
0,190 

Gia 
t r i t 

3.720 
6,773 
2,920 

Gia 
tri 
Sig. 

0.000 
0.000 
0,004 

Da cong tuven 

DO cha'p 
nlian 

0.8.36 
0,H16 

VIF 

1,197 
1.197 

Mguon. Tmh I.,>:, . . . •! , , , - . , -

tach ra trdn 2 nhan to, khoang chdnh leeh gitfa hai he 
sdtai nhd hdn 0,3, 

Kit qud phdn tich EFA 
Ke't qua phdn tich EFA lan cud'i (Bang 1) eho tha'y. 

kid'm dinh KMO va Bartlett's Test trong phdn tich nlian 

to'cho tha'y, hd sd KMO = 0,805 (l^n 
hdn 0,5 va nhd'hdn 1) va P-^alue O-on 
kiem dinh Bartlett's Test nhd hdn U,ui. 
Nhif vay, cd the ket ludn rdng. phan ticn 
EFA ra't thich hdp. DiTa tren kdt qua phan 
tieh cua bang Total Variance Explained 
ta tha'y, tai cac mtfc gia tri Eigenvalues 
ldn hdn 1 va vdi phi/dng phap rut tnch 
Principal Components va phep xoay 
Varimax, phan tieh nhan tddd trich dtfdc 
5 nhan to. Cu thd', cae bie'n quan sdt dtfdc 
phan thanh 5 nhdm va dat tdn lai, nhu" 
sau: Nhan thtfc ve chat Itfdng va gid ban 
sdn pham (CL&GB); Stf quan tdm tdi stfc 
khoe (SK); Sir quan tam vi an toan thtfc 
pha'm (QT) va Y dinh mua thtfc ph^m an 
toan (YD) du'dc tiinh bay trong md hinh 
nghidn ctfu hidu chinh (Hinh 2). 

Cdc gid thuye't cho mo hinh hiiu chinh 
H\: Nhdn thtfc ve cha't Itfdng va gid 

ban thye pha'm tde ddng dtfdng den y 
dinh mua thtfc pham an todn. 

H'.,: Sir quan tdm tdi stfc khoe tdc 
ddng dirdng dd'n y dinh mua thtfe ph^m 
an toan. 

H\: Ldng tin vdi thdng tin quang cao 
tac ddng dtfdng den y dinh mua thtfc 
pham an toan. 

H'ji Stf quan tdm vl an toan thtfe 
pham tac dong difdng de'n y dinh mua 
thi/e pha'm an toan. 

Kit qua phdn tich hdi quy 
Ke't qua chay ma trdn he sd' ttfdng 

quan cho thd'y, nhdn to' Ldng tin vdi 
thdng tin quang cdo cd ttfdng quan ra't 
yd'u dd'n bid'n phu thuoc Y dinh mua thtfc 
phd'm an toan, ndn ta loai bie'n nay trtfdc 
khi phan tich hdi quy. Cde nhdn to' edn 
lai dtfa vao phdn tieh hdi quy. Kd't qua 
phdn tich hdi quy lan dau nhif Bang 2. 

Trong phan tich hdi quy lan dau cho 
tha'y, nhdn td' Stf quan tdm xc an toan 
thi/e pham cd gia tri Sig. = 0,733 > 0,05, 
ndn khdng cd y nghia gjai thich trong 
md hmh, do dd, loai bie'n nay ra Cdc 
bien cdn lai tiep tue thifc hidn phan tich 
hdi quy. 

Kd't qua hoi quy lan cudi (Bang 3) 
cho thd'y, he sd R- hidu chinh bang 0 293 
cho thay, 2 bie'n dde lap gidi thich du'dc 
29,3% bidn thien cua bie'n phu thudc 
Trong bang ANOVA Li cd Sig = QOO 
". 0.05 suy ra md hinh phu hdp vdi Idna 

0,05, ndn 2 bie'n deu cd \ r, 
hinh hdi quy. Ta cd phUifn̂  
nhtf sau: 

Y= 1,111 +0.496-^X1 -

ii;a irong md 
"'"hhdiquy 

'. ^98-X2 
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K t̂ qua h6i quy cho tha'y, ede he so' 
hoi quy cd y nghia va deu mang dau 
dtfdng (+), the hidn cac nhdn to' trong md 
hinh hoi ^uy cd quan hd ty 1? thuan vdi 
nhdn td Y dinh mua thtfc pha'm an todn 
cua ngtfdi tidu dung. Khdng the' bdc bd 
cac gia thuye't dat ra cho md hinh. 

Nhtf vay, sau khi tid'n hanh phan tich 
hoi quy va kiem dinh gia thuye't thd'ng 
ke, phtfdng tnnh hdi quy sau khi dtfdc 
chuan hod vdi tham sd ttfng bid'n trong 
mo hinh dtfdc xac dinh nhtf sau: 

YD = 0.442*CL&GB + 0.190^-SK 

KET LUAN VA HAM Y CHINH SACH 

Ket qua nghien ctJu eho thd'y, cd 2 
nhan td tac ddng dd'n Y dinh mua thtfc 
pham an todn cua ngtfdi tieu dung ttf 
nhieu nhd't de'n it nha't theo thtf ttf nhrf sau: 
Chd't Itfdng vd gid ban thtfc pham (0,442); 
Sir quan tam tdi stfc khoe (0,190). 

Dtfa vao kd't qua nghien cii\i, nhdm 
tac gia de xua't mdt so' ham y quan tri 
nham ndng cao hdn ntfa Y dmh chon 
thtfc pham an toan. 

Ddi vdi nhdn thffc chdt lUffng vd gid 
bdn. Cha't Itfdng cua thtfc pham an toan 
phai dtfde ede cd sd kinh doanh chu 
hpng, bdi day la bai toan cho mgi doanh 
nghidp nd'u mud'n thu'dng hidu eua minh 
dtfdc duy tri va phat trien lau ben. Ngtfdi 
tieu diing ehon thu'c phdm an todn, vi ho 
tin ttfdng vao cha't Itfdng san pha'm dtfdc 

san xud't theo cac tieu chuan cho phep. Nha san xua't 
phai tudn thu mdt each nghidm ngat cde quy dinh khi 
san xua't thtfc phd'm an loan, moi stf gian dd'i se tra gia 
dat. Gia ca cua thtfc phd'm an toan thu'dng cao hdn thtfc 
pham san xua't thdng thu'dng. Khi ddi sd'ng nang cao, 
ngtfdi tieu dung cha'p nhan tra gia eao de' nhdn difdc 
thifc phd'm sach. Tuy nhien, nd'u gid ca qud cao vifdt 
qua kha ndng ngifdi tieu diing se chpn san phd'm thay 
the. Chinh vi the', doanh nghidp phai dp dung khoa 
hoc, ky thuat trong san xud't vd tie't kidm chi phi dd' ha 
gid thanh sdn pha'm. Can duy tri mtfc gia d'n dinh eho 
cac thtfc pham an toan, trdnh bien ddng gia qud ldn. 
Gid ban thtfc phd'm an toan can dtfdc niem yd't rd rang, 
ddp tfng stf tim hie'u cua khde hang. 

Su quan tdm de'n sffc khoe cua ngUdi tiiu dting. Stf 
quan tdm de'n stfc khde cua ngtfdi tieu diing lam nay 
sinh y dinh mua thtfc pha'm an toan la ke't luan trong 
nghien ctfu. Cdc doanh nghiep, cac cd sd kinh doanh 
thtfc ph^m an todn cd thd' thife hidn nhtfng boat ddng 
nham khdi gdi d ngtfdi tieu dung y thtfc quan tam dd'n 
stfc khde cua minh, nhif: td chtfe nhtfng chu'dng trinh 
cham sdc, tif van stfc khoe cho ngtfdi dan. Cac doanh 
nghiep phat trien nhtfng gian hang gidi thidu san 
pham sach thudn tidn trong vide mua sdm cua ngtfdi 
tieu dung. Ke't hdp vdi Bd Y te' va cac ddn vi lien quan 
thtfdng xuyen eung ed'p nhtfng thdng tin ve stfc khoe, 
ve thtfc phd'm an toan dd'i vdi stfc khoe, cho phep moi 
ngtfdi thao luan online hay trong nhttng bud'i gap mat 
tinh nguyen. Ttf dd, khich le ngtfdi tidu diing sd'ng lanh 
manh, td'y chay nhtfng thu'c pha'm ban, chu y tdi thtfe 
pha'm an toan vi stfc khoe ban thdn va ca gia dinh. Td 
chtfc cde cude van ddng, chie'n djch tdc ddng tdi the' 
he tre (hoc sinh, sinh vien) nang cao y thtfc bdo vd stfc 
khoe cua chinh minh va cdng ddng.Q 
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