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Tém tit
Nghién citu xdc dinh cdc nhan 16’ tic dpng dén quyét dinh lua chon sén phd’m nudc méim PT
Fisaco ctia khdch hang tai thank ph& Phan Thiél, tinh Binh Thuan dé lam co sé dé xudt cdc
héon y gitip cho Ban giém doc Cong ry C6 plmn miede mdm Phan Thiét trong viéc dé ra cdc
chién hége kinh doanh phii hop | hon cho dong sdn pham PT Fisaco trong tiong lai. Ké1 gud chi
ra 4 nhin 16'dnh hudng, bao gom Chat lung sén phém, Gid bdn sén phdm, Chién litgc quing
cdo sdn phdm va Thitong higu san phdm.
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Summary

The study aims to identify factors affecting the decision 10 choose PT Fisaco fish sauce products
of customers in Phan Thiet city, Bink Thuan province so as to propose suggestions to assist the
Board of Directors of Phan Thiet Fish Sauce JSC in developing more suitable strategies for
PT Fisaco product in the future. The output reveals four factors, including Product guality,

Price, Advertising strategy and Brand.
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GI0I THIEU

Nudc mim duge xem 1a mét frong nhitng mit hang
dic trung cda Binh Thudn. Tuy nhién, tong xu the hoi
nhap, nhifng nam gén day. cdc doanh nghiép san xusl
va kinh doanh nudc mam trén dia ban dang danh mat v
th& canh tranh cia minh. B&i, khéng chi canh tranh vii
céc doanh nghiép trong Tinh, cdc doanh nghigp nude
mim tai Binh Thun con phni canh tranh manh mé véi
cic dong sdn pham dudc san xuit bdi cic doanh nghiép
ngodi Tinh, nhu. Chinsu, Nam Ngu. Pbi Quée, Lién
Thanh, Nam Thanh Huong, Toan Hudng, Ngoc Binh,..

Nude mim PT Fisaco 13 mét trong nhimg thuong
hiéu nude mdm quen thude tai tinh Binh Thuan do Cong
ty C6 phnn nuée m3im Phan Thiét sin xuit. Véi myc
tiéu 12 cung o vh xay dung lal danh tigng thuong hiéu
e mim Phan Thlel ndi ti€ng mot Ihdn Céng ty dang
& giing dwa dong san phfm nude mim PT Fisaco trg
thanh thuong hiéu nuée mim hang du v ed mit tai
bat ky bita in nao cla nguln Viét. Mot trong nhimg

TTS.L Trudng Dai hoc Van Lang

nhin (& gitip doanh nghiép c6 th€ gin ket
duge v6i khich hang d6 1a viée xdc dinh
duge nhu cdu vi hanh vi mua hang cia
khdch hang. B&i vi, viéc hidu duge hanh
vi ctia khich hiing giGp doanh nghiép biét
duge nhimg thé quen liéu ding, cing nhy
nhifmg mong mudn ma khich bang mudn
dugce dap (g tif cic san phim ma ho déy y
d&n. Vi ly do nay. nhém tic id 1ién hanh
nghién cu cdc nhdn 18 dnh hdng dén
quyét dinh lya chon sén phim nude mim
PT Fisaco ctia khich hing tai thanh phé
Phan Thiél, Tinh Binh T huan

CO SO LY THUYET VA pHyoN
PHAP NGHIEN CUU vonG

Ca 56 Iy thuyét vé mo hinh nghién criu
Nghién clu hanh 1 tigy (e cla
khdch hang la mét chi 18 g3 \‘L‘““tquan
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\m tir Jau tén th€ giéi. Ban chal hanh
vi khach hang 12 dong; nhifng suy nghi,
cim xiic, banh ddng clia con ngudi va méi
weing kinh doanh & nhimg ndi khic nhau
i khdc nhau, vi vy thai do cda nhing
khich hang khic nhau s& khéc nhau d6i
véi cing mot sdn phdm. Belch (1998)
dinh nghia, hanh vi cla ngudi tiéu ding
12 quy minh v3 hoat dong tim ki€m, lya
chon, mua, sif dung, d4nh gid va xi ly cic
sin phim va dich vu d€ dip tng nhu cdu
vi mong mudn cba ngud tidu ding. Viée
pghién ctu hanh vi cda ngudi tiéu ding
13 3t quan trong. Phillip Kotler (2001)
¢ho ring, trong marketing, thi nha tiép thj
nghién cttu hanh vi ngudi tiéu dung véi
muc dich nhan biét ahu ciu, sd thich, thoi
quencta ho, cu thé 12 xem ngudi tiéu diing
mudn g, tai sao ho lai mua sdn phdm, dich
vy d6, tat sao ho mua nhan hiéu 46, ho
mua nhy thé ndo, mua & dau, khi nio mua
vi mitc dd mua ra sao d€ xay dung chién
lutc marketing thie ddy ngudi tiéu ding
mua sin phim, dich vu ca minh.

Trén cd s6 1y thuyét v& hanh vi ngudsi
lieu dung ciing nhu k€ thita cde nghién
ciu cla Chu Nguyén Méng Ngoc va
Pham Tn Nhat (2013), D3 Bdc Kha,
Nguyén Thi Huyén Trang, Nguy&n Anh
Tudn (2015), nhém tdc gia dé xudt md
hinh nghién cttu 1y thuyét (Hinh) gdm 5
nhin t§ dnh hudng dén quyél dinh Iva
chon sdn phdm nude mim PT Fisaco cia
khdch hing 13i thianh phd Phan Thiél, tinh
Binh Thuan, bao gdm: Chit lugng sin
phim (k§ hiéu 13 CL, gdm S bi€n quan
s41). Gid sén pham (k¢ hiéu 1 GB, gom 4
bién quan s4t), Bao bi sin phim (ky hiéu
1a BB, gbm 3 bi€n quan sat), Chién hige
quing céo sin phim (ky hidu 13 QC, gém
4bién quan sit) va Thuong hiéu sdn pham
(ky higu 1a TH, gdm 4 bi€n quan sit).

Céc gid thuy€l nghién cifu duge phat
rién nbuf sau:

H,: Chal lugng sin phim c6 anh
hubng dudng (+) dé€n quyél dinh lya
chon san pham nudc mam PT Fisaco clia
khich hang 1ai thanh phs Phan Thiél,
tinh Binh Thuin.

H,: Gid sin phim c6 4nh hudng duong
(+) dén quyét dinh Iya chon sin phim
nd6c mdm PT Fisaco cGa khich hang tai
thinh phd Phan Thiét, tinh Binh Thufn.

H;: Bao bl sin phim c6 dnh hudng
ddng (+) dén quyét dinh lya chon sin
phim nuée mim PT Fisaco cia khach
bang tai thanh phé Phan Thiét, tinh
Binh Thuin.
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H,: Chén lege quang cdo san phdm c6 dnh hudng
dugng (+) dén quy&t dinh lya chon sdn phim nuée
mim PT Fisaco ciia khich hing tai thanh phd Phan
Thigt, tinh Binh Thuin.

H,: Thuong hiéu sdn phdm ¢6 dnh hudng dudng
(+) d€n quy&t dinh Iya chon sin phdm nuéc mim PT
Fisaco cda khich hang tai thanh phd Phan Thiét, tinh
Binh Thuin,

Phuong phdp nghién citu

Nhom tdc gia s dung bing cau hé1 khio sit d€ thu
thip thong tin tif cdc khéch hang tai thanh phd Phan
Thiél, tinh Binh Thuén trong thing 07/2019. Véi 250
phiéu phit ra, nhém tdc gid thu vé 249 phéu va sau khi
lam sach dif lidu con lai 248 miu phd hgp cho nghién
cttu chinh thite. Tir d6, phdn mém théng ké va phin
tich dif liéu SPSS 22.0 dudc sit dung dé xii 1§, phan tich
cdc thdng tin dif liéu thu thiip 1ir khdo sdt nhim fim ra
cdc nhin 16 ndo dnh hudng d&n quyét dinh Iya chon sin
phim mtde mim PT Fisaco clia khdch hang tai thanh
ph& Phan Thiél, (inh Binh Thudn.

KET QUA NGHIEN CUU

Pdnh gid d¢ tin ¢y thang do

Két qud phén tich db tin c@y, cée thang do diing
trong nghién ciu thong qua ki€m dinh Cronbach_‘s
Alpha & Bing | cho thdy, cdc thang do déu c6 gid
1ri Cronbach's Alpha niim trong khodng dat yéu cau
i 0.784 (thang do Chién ludc quing cdo sin pham)
dén 0,857 (thang do Thuong hiéu san phim). Hai bién
quan sdt cda thang do Chit lugng sén phim va thang
do Gi4 bdn sin ph?;m 13 CL3 vi GB4 ¢6 hé 50 wong
quan bién 18ng nhd hon 0.3, nén bj loai. Nhu vdy, c6
5 nhin 16 véi 18 biéh quan sit duge dua vio phin tich
nhén 18 khdm pha (EFA).
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BANG 1: TOM TAT KET QUA PHAN TICH CRONBACH'S ALPHA

Thang do Cronbach's Alpha

Bi€n quan sét logf

Chalt Iuong sin phim 0.834 cL3
Gid biin s3n phim 0.826 GB4
Bao bi iin phim 0,801
Chién Juce quing cio san phim 0.784
Thuong hiéu san phim 0.857
Quy&t dinh lya chon nuée mdm PT Fisaco 0.854
BANG 2: KET QUA MA TRAN XOAY NHAN TO
J(ﬂ quansit | Nhintd'1 | m Nhbin t& 3 ‘ Nhantd4 | Nhant8's
THI 0.847 ‘
TH2 0.845 ‘
TH4 0,792
TH3 0.717
CLI 0.812
cL2 0.804
cLS 0,789
CL4 0,781
GB) 0.872
GB3 0.827
GB2 0.768
QC2 0.861
QC4 0.827
QC3 0.802
BBI 0.887
BB2 0.862
BB3 0,787
Nauon 1 oh hdiileuspss220
Phdn tich EFA

Phén tich EFA cho cdc bién doc I(_?p
K&t qua phan tich EFA cho bigt, hé 56 KMO =
0.809 > 0.5 va kiém dinh Barlett ¢6 Sig. = 0.000 (nhd
han 0.05)., nhu vay phin tich EFA phi hdp vai dir ligy

khio sdt.

Tai gid i Eigenvalues = 1,385, phén tich EFA ri
trich dudc S nhan 18 véi Wng phudng sai trich khi phan
tich khdm ph4 nhin 8 cho cic bi€n déc 1ap 13 69,349¢
(>50%) cho thdy, cdc nhin (6 dugc trich ¢6 thé gid
thich 69.349% su bi€n thién cla dif liéu. Sau khi rot
trich. nhan 8 Chat lugng san pham con lai 4 bidn quan
sdt, Gid san phdm c6 3 bién quan sit, Bao b sin phim
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gém 3 bié’nnquan: st ('h[.(-n m.o,: :I:“*“r:‘;
cfo sin phim gom 3 bicn quaT,
Thuong higu sin phas gom 4 bien guan
sdt (Bing 2). N

Phan tich EFA cho bién phu thud¢

Thyc hién phan tich EFA cho bi€n
phy thude Quygt dinh Itz chon mua san
pham nudc mim PT Fisaco cu_{,khéCh
hing tai thanh phd Phan Thiét, tinh
Binh Thuin cho thiy: Hé s6 KMO =
0,827 > 0,5 va kiém dinh Barlett c6 Sig.
= 0.000 < 0,05. Vi vay. phan Iir;h _E,FA
pha hgp véi dir liéu khio sdt. Tai gid i
Eigenvalues = 2,916, phan tich EFA nit
trich dudc 1 nhan 18 véi 13ng phuong sai
trich khi phan tich khdm ph4 nhan 3 12
72,889% (>50%), cho thiy nhan (5 duge
trich ¢6 thé gidi thich 72,889% su bién
thién cla dit ligu.

Phdn tich héi quy

K&t qua phan tich hdi quy v6i phuang
phdp Enter (Bing 3) cho thdy, c6 mdi
quan hé wyén tinh gitra céc nhan 18 doe
1ap v&i nhin (8 phuy thuge. K&t qué phan
tich ciing cho biél, cdc bi€n Chit huong
san phim (CL), Gi4 ban sin pham (GB).
Chinh sdch quing cdo sin phim (QC)
vd Thuong hiéu sin phim (TH) déu c6
mifc y nghia Sig. < 0.05, do d6 céc bién
nay dnh hudng d&n Quy&t dinh lya chon
mua sin phidm nuéc mim PT Fisaco cla
khdch hang tai thanh phd Phan Thiél
tinh Binh Thudn. Riéng nhin 18 Bao bi
san phdm ¢6 gid tri Sig. = 0,124 > 0,05,
Vi vay khong ¢6 y nghia thong ké. Hay
néi cich khdc, Bao bi sdn pham khéng
dnh hudng dén quyét dinh ciia khich
hang. Két qud kiem tra d6 phd hop cia
mé hinh cho thdy mic d§ phi hgp cia
mo hinh dat 63.8% (>50%).

KET LUAN

_ K&t qué nghién ciu chi ra 4 nhin
16 finh hudng d&n Quyét dinh lya chon
mua san phdm nwée mim PT Fisaco cda
khdch hang 1ai thdnh phd Phan Thiél,
tinh Binh Thudn, d6 1: Chat lugng sin
phim, Gid bdn sdn phim, Chinh sdch
quing cdo sdn phim vi thuong hicy sin
pham. Trong dQ, Gid bin san phé’m cb
tic dong 16n nhat (Bet: = 0.480) vy Chat
lugng san pham it ¢6 nh hyg,
(Beta =0.151).

D&i véi nhdn (6 Ch. 1
va Gi4 bén sin phi) ol
dude phén tich toude -
cho thay riing. cd sy :

ng nhat




BANG 3: BANG TOM TAT KET QUA HE SG HOI QuY

He s8 h8i quy He 56 héi quy Thég ke
Mb hinh chua chufin héa chuin héa T Sig. da chng tuyén
e B D§ 1¢ch chudn Beta D9 chip nhin bién | Chiss VIF
Hingsé | -0.148 0.220! -0.673| 0,502
CL 0.116] 0,032 0.151]  3.581| 0,000 0.822] 1,216
GB 0.459 0.042] 0.480( 10.923( 0.000 0.759 1317
0.053 0.034 0.059 1,545| 0.124 0,993 1.007
0.147 0.027 0,238 5.470| 0.000) 0.777 1.288|
0.172 0.036] 0.211| 4.762| 0.000) 0.744 1,344

& ndy dén § dinh, quyét dinh lya chon
mua sin phim cia ngudi tiéu dung.
Piéu ndy cing phi hap vdi thyc 1€ ticu
diing cia khach hang khi ho mugn dua
ra quy€t dinh mua, thi gid ca san phim
chic chin duge ho quan tam k&m theo
v8i chit lugng sidn pham c6 phd hgp var
gi4 bén cba sin phz'x?m» d6 hay khong,
hojc chat lugng sdn phim ddp dng duge
nhu ciu cda ho hay khong. DG 1 nhitng
miu chét kich thich ngudi tiéu diing
trong viéc ra quyét dinh ¢6 mua loar sdn
phim d6 hay khéng. §

Con @61 vdi nhan 6 Chinh sich
quing cfo sin pham, trong cdc nghién
clu clia Abmad vi cong sy (2014), Phan
Mai Phuong Duyén, Nguyén Van Ngoc
(2014), Chu Nguyén Mong Ngoc va
Pham Tan Nhat (2013) vi Ngé Théi Hung

TAILIEU THAM KHAO

qua phan tch dang SPS:

(2013) cuing chi ra su 4nh hudng clia nhin 16 ndy dén
viéc ra quyét dinh mua san phdm ciia ngudsi tiéu dung.
Mot sdn pham khi dudc chiéu thi (St s& dé dang ti€p can
dén khich hang tiém nang, day Ia mt trong cdc chién
luwge quan trong khong chi néng cho bat ky sdn phim
nao. Thuc & cho thiy ring, sin phim nit6c mim PT
Fisaco ciing dang chiu sy canh tranh gay git Y nhiéu
thuong hi¢u nude mim khic ngay tai dia ban thanh phd
Phan Thi&t. Do d6, viéc khdch hang dinh gid su dnh
hudng cda Chinh sdch quang c4o sin pham 12 hoan toan
phi hdp véi thyc t& dang dién ra.

Nhén 1§ Thuong higu sin phim ciing 12 mét nhan
18 ¢6 Anh hudng phat dinh d61 v6i quyét dinh mua cda
ngudi tiéu ding. K&t qud ndy ciing hoan todn tudng
ddng v6i cdc két qud trong cdc nghién ctu cda Ngd
Thai Hung (2013), Phan Mai Phuong Duyén, Nguyén
Vin Ngoc (20)4), B Biic Kha, Nguyén Thi Huyén
Trang, Nguy&n Anh Tudn (2015) v Ahmad va cong
sy (2014).0
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