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Cac nhan to anh hu'dng den 
quyet dinh li/a chon san pham 
nu'dc mam PT Fisaco 
cua khach hang tai TP. Phan Thiet, 
tmh Bmh Thuan 

• PHAM QUAM v m r 
PHAM NGQC MINH" 

Tom tat 
Nghien cffu xdc dinh cdc nhdn td tdc dgng den quye't dinh lua chgn sdn phdm nudc^ mdm PT 
Fisaco cua khdch hdng tai thdnh phd Phan Thii't, tinh Binh Thudn de ldm cff sd de xudt cdc 
hdm y giiip cho Ban gidm ddc Cong ty Cd phdn nudc mdm Phan Thii't trong viec de ra cdc 
chii'n lugc kinh doanh phu hffp hffn cho dong sdn phdm PT Fisaco trong tUffng lai. Ki't qua ch! 
ra 4 nhdn tddnh hudng, bao gom: Chdt lugng sdn phdm, Gid bdn sdn phdm, Chie'n lUffc qudng 
cdo sdn phdm vd ThUffng hieu sdn phdm. 

Tfif khda: cdc nhdn td, quyi't dinh, lUa chgn, khdch hdng 

Summary 
The study aims to identify factors affecting the decision to choose PT Fisaco fish sauce products 
of customers in Phan Thiet city, BinhThuan province so as to propose suggestions lo assist the 
Board of Directors of Phan Thiel Fish Sauce JSC in developing more suitable strategies for 
PT Fisaco product in the future. The output reveals four factors, including Product quality. 
Price, Advertising strategy and Brand. 

Keywords: factors, decision, choices, customers 

GIOITHIEU 

Nffdc mdm dffdc xem la mgt trong nhtfng mat hang 
dac trffng cua Binh Thudn. Tuy nhien, trong xu the' hdi 
nhap, nhtfng nam gan ddy, cdc doanh nghiep san xua't 
va kinh doanh nffdc mam trdn dia ban dang danh ma't ifff 
the'canh tranh cua minh. Bdi, khdng chi canh ttanh vdi 
cae doanh nghidp trong Tinh, cdc doanh nghiep nffdc 
mam tai Binh Thuan cdn phai canh tranh manh me vdi 
cdc ddng san pham dffdc san xua't bdi cac doanh nghiep 
ngoai Tinh, nhtf. Chinsu, Nam Ngff, Phu Qud'c, Lidn 
Thanh, Nam Thanh Htfdng, Toan Hffdng, Ngoc Dinh... 

Ntfdc mam PT Fisaco la mdt trong nhifng thffdng 
hidu nffdc mdm quen thudc tai tinh Binh Thuan do Cdng 
ly Co phan nffdc mdm Phan Thid't san xua't. Vdi muc 
tieu la cung cd va xdy dtfng lai danh tie'ng thffdng hieu 
nffdc mam Phan Thie't ndi tie'ng mdt thdi, Cdng ty dang 
cd gdng dffa ddng san pham nffdc mam PT Fisaco trd 
thanh thtfdng hieu ntfdc mdm hdng dau vd cd mat tai 
ba't ky bffa an nao cua ngffdi Viet. Mdt trong nhffng 

'TS., ". Trffdng Dai hoc Van Lang 
Ngdy nhgn bdt: 02/10/2019; Ngdy phdn bien 23/10/2019, Ngu^ duy 

nhan to'gidp doanh nghiep cd the gan kd't 
dffdc vdi khdch hang dd la vide xac dinh 
dffdc nhu can vd hanh vi mua hang ciia 
khdch hang. Bdi vi, viec hieu dffde hanh 
vi eua khdch hang giup doanh nghiep bid't 
dffdc nhffng thdi quen tieu dilng, cung nhtf 
nhtfng mong mud'n ma khdch hang mud'n 
dffdc ddp tfng ttf cdc san pham ma hg de' y 
dd'n. Vi ly do nay, nhdm tdc gia tie'n hanh 
nghien ctfu cdc nhan to' anh htfdng de'n 
quye't dinh lffa chgn san pham nffdc mam 
PT Fisaeg cua khach hang tai thanh phd 
Phan Thid't, Tinh Binh Thudn. 

CO SCf LY THUYET VA PHU-ONG 
PHAP NGHIEN CU'U 

Cffsdly thuyet vd md hinh nghien cffu 
Nghidn ctfu hanh vi tieu dune cua 

khach hang la mgt chu d^ da dtfdc quan 
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tam ttf lau trdn thd' gidi. Ban chat hanh 
vi khach hang Id ddng; nhffng suy nghT, 
cam xdc, hanh ddng cua eon ngtfdi va mdi 
tru'dng kinh doanh d nhffng ndi khae nhau 
thi khac nhau, vi vay thai dd eua nhiing 
khach hang khac nhau se khde nhau dd'i 
v(3i cDng radt san pha'm. Belch (1998) 
dinh nghia, hanh vi cua ngtfdi tieu dilng 
\i quy trinh va boat ddng flm kie'm, Itfa 
chpn, mua, stf dung, danh gia vd xtf ly cae 
san pham va dich vu de' ddp u^g nhu cau 
vii raong mud'n cua ngtfdi tieu dilng. Vide 
nghien ctfu hanh vi cua ngtfdi tidu dung 
\k rat quan trpng. Phillip Kotler (2001) 
cho rdng, trong marketing, thi nha tie'p thi 
nghidn cihi hdnh vi ngtfdi tidu dung vdi 
muc dich nhdn bie't nhu e^u, sd thich, thdi 
quen cua hp, cu thd la xem ngtfdi tieu dung 
mudn gi, tai sao ho lai mua san pha'm, dich 
vu do, tai sao hg mua nhan hieu dd, ho 
mua nhtf thd' nao, mua 6 dau, khi nao mua 
vS mtfc do mua ra sao de xay dtfng chien 
Itlclc marketing thdc day ngtfdi tidu dilng 
mua san pham, dich vu cua minh. 

Tren cd sd ly thuye't ve hanh vi ngtfdi 
tieu dilng cung nhtf kd' thtfa cdc nghien 
ciJu cua Chu Nguyen Mdng Ngpc va 
Pham Ta'n Nhdt (2013), Dd Dtfc Kha, 
Nguyin Thi Huydn Trang, Nguyen Anh 
Tua'n (2015), nhdm tdc gid dd xua't mo 
hinh nghien ctfu ly thuyet (Hinh) gdm 5 
nhan td anh htfdng de'n quyd't dinh Itfa 
chpn san pha'm nffdc mam PT Fisaco cua 
khach hdng tai thanh phd Phan Thie't, tinh 
Binh Thuan, bao gdm: Cha't Iffdng san 
pham (ky hidu la CL, gdm 5 bie'n quan 
sdt), Gid san pham (ky hidu la GB, gdm 4 
bie'n quan sdt), Bao bl san pha'm (ky hieu 
\i BB, gom 3 bid'n quan sdt), Chie'n Itfdc 
quang cao san pha'm (ky hidu la QC, gdm 
4 bie'n quan sat) va Thtfdng hieu san pham 
(ky hidu la TH, gdm 4 bid'n quan sdt). 

Cac gia thuyd't nghien ctfu dtfde phat 
trien nhff sau: 

HJ: Cha't itfdng san phd'm cd anh 
hirdng drfdng (+) de'n quyet dinh lffa 
chon sdn pha'm nffdc mdm PT Fisaco cua 
khach hang tai thanh phd Phan Thie't, 
tinh Binh Thuan. 

H,; Gid san phd'm cd anh hffdng dffdng 
(+} dd'n quyd't dinh lifa chpn san phd'm 
ntfdc mam PT Fisaco eua khach hang tai 
tĥ nh phd Phan Thiet, tmh Binh Thuan. 

Ĥ : Bao bi san pham ed anh htfdng 
du'dng (+) dd'n quye't dinh lffa chon san 
pham nffdc mdm PT Fisaco cua khach 
ĥ ng tai thanh phd Phan Thie't, tinh 
Binh Thudn. 

Hir iH: MO HiMH tSGHIEM CCTu 

CRAY LUONG SAN P R 4 M 

GIA SAN PHAM 

BAOBISANPHAM 

CHIEN LlTgc QUANG CAO 

THlfCR^G HIEU KAN PHAU 

H :̂ Chie'n Iffdc quang eao san pha'm cd anh htfdng 
dtfdng (H-) dd'n quyet dinh Itfa chpn san pha'm nffdc 
mam PT Fisaco eua khdch hang tai thanh phd' Phan 
Thie't, tinh Binh Thudn. 

H :̂ Thffdng hteu san pha'm cd anh hffdng dffdng 
(+) de'n quyd't dinh lffa ehgn san pha'm ntfdc mam PT 
Fisaco eua khach hang tai thdnh phd Phan Thie't, tinh 
Binh Thudn. 

PhUffng phdp nghien cffu 
Nhdm tac gia stf dung bang cau hdi khao sat dd thu 

thdp thdng tin ttf cac khach hang tai thdnh phd Phan 
Thie't, tinh Binh Thuan trong thdng 07/2019. Vdi 250 
phie'u phdt ra, nhdm tac gia thu ve 249 phie'u va sau khi 
lam sach dtf lidu cdn lai 248 mau phu hdp cho nghidn 
ctfu chinh thtfc. Ttf dd, phan mem thd'ng kd va phan 
tich dff lieu SPSS 22.0 dtfde stf dung de' xff ly, phdn tich 
cac thdng tin dff lieu thu thap ttf khao sat nham tim ra 
cdc nhdn to' ndo anh htfdng dd'n quyd't dmh Itfa chon san 
pham ntfdc mam PT Fisaco cua khach hang tai thanh 
phd Phan Thid't, tinh Binh Thuan. 

KET QUA NGHIEN Cl/U 

Ddnh gid dg tin cdy thang do 
Ke't qua phan tich dd tin eay eac thang do dung 

trong nghien ctfu thdng qua kiem dinh Cronbach's 
Alpha d Bang 1 cho thay, cdc thang do deu cd gid 
tri Cronbach's Alpha nam trong khoang dat ydu cau 
[ii 0,784 (thang do Chid'n Itfdc quang cao san phdm) 
de'n 0,857 (thang do Thtfdng hieu san phd'in). Hai bien 
quan sat eua thang do Chat lifdng san pha'm va thang 
do Gia bdn sdn pham la CL3 va GB4 cd hd sd ttfdng 
quan bid'n tdng nhd hdn 0,3, nen bi loai. Nhtf vdy, cd 
5 nhan td vdi 18 bie'n quan sat dtfdc dtfa vao phan tieh 
nhdn tdkhdm pha (EFA). 
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BAlHG 1: TOM T A T KET QOA PHAM TICH CROnBACH'S ALPHA 

Thang do 

Chat li/Ong SLin phiim 

Gia ban san pham 

Bao bl san pham 

Chien Iifcfc quang cao san pham 

Thu'Ong hieu san pham 

Quyet dinh lira chon nifflc mdm PT Fisaco 

Cronbach's Alpha 

0,8.M 

0.826 

0.801 

0.784 

0,857 

0,854 

Bi6'n quan sat lo^i 

CL3 

GB4 

BANG 2: KET QUA MA TRAM XOAY MHAM TO 

Bien quan sat 

THI 

TH2 

TH4 

TH3 

CLI 

CL2 

CL5 

CL4 

GBl 

GB3 

GB2 

QC2 

QC4 

QC3 

BBl 

BB2 

BB3 

NhSn t61 

0,847 

0.845 

0,792 

0.717 

NhSnta'2 Nhant6'3 

0,812 

0.804 

0.789 

0.781 

0,872 

0.827 

0.768 

NhSn t6'4 

0,861 

0.827 

0,802 

NhSntd'S 

0.887 

0,862 

1 0,787 

Mguon Ket qua ohan Irch dii lieu SPSS 22 0 

Phdn tich EFA 
Phdn tich EFA cho cdc bii'n ddc lap 
Ke't qua phan tieh EFA cho bie't, he sd KMO = 

0,809 > 0,5 va kid'm dinh Bariett cd Sig. = 0,000 (nhd 
hdn 0,05), nhtf vay phan tich EFA phu hdp vdi dtf lieu 
khao sdt. 

Tai gid tri Eigenvalues = 1,385, phan tieh EFA rut 
trich dtfdc 5 nhan td vdi tong phtfdng sai trich khi phan 
tich khdm phd nhdn to'eho cdc bid'n ddc lap la 69,349'7f 
(>50%) cho thd'y, cac nhdn td dtfde trich cd the' giai 
thich 69,349% stf bid'n thien cua dtf lidu. Sau khi riii 
trich, nhan td Cha't Itfdng san pham cdn lai 4 bid'n quan 
.sdt, Gia san pha'm cd 3 bid'n quan sat, Bao bi sdn pham 

gdm 3 bie'n quan sdt. Chid'n Itfdc M^^^f 
cao sdn pha'm g6m 3 bien quan sat va 
Thtfdng hieu san phd'm gom 4 bien quan 
sdt (Bang 2). 

Phdn tich EFA cho bii'n phu thugc ^^ 
Thirc hien phan tich EFA cho bien 

phu thude Quye't duih Itfa chon mua san 
phd'm ntfdc mam PT Fisaco cua khaeh 
hang tai thanh phd Phan Thidt, tmh 
Binh Thuan cho tha'y: He sd KMO = 
0,827 > 0,5 va kiem dinh Bariett ed Sig. 
= 0,000 < 0,05. Vl vay. phan tich EFA 
phii hdp vdi dtf lieu khao sdt. Tai gia tn 
Eigenvalues = 2,916, phdn tich EFA nit 
trich dtfdc 1 nhan tdvdi tong phtfdng sai 
trich khi phdn tich kham pha nhan td la 
72,889% (>50%), eho tha'y nhan tddtfqc 
trich cd the' gidi thieh 72,889% stf bie'n 
thidn cua dtf lidu. 

Phdn tich hoi quy 
Kd't qud phan tich hdi quy vdi phtfdng 

phdp Enter (Bang 3) cho tha'y, cd md'i 
quan he mydn tinh gitfa cac nhan to ddc 
lap vdi nhan to' phu thudc. Kd't qua phdn 
tich cung cho bid't, cac bid'n Cha't Itfdng 
san pham (CL), Gia ban san ph^m (GB), 
Chinh sach quang cao san phd'm (QC) 
va Thtfdng hidu san pham (TH) deu cd 
mtfc y nghia Sig. < 0,05, do do cac bie'n 
nay dnh htfdng de'n Quye't dinh Itfa chpn 
mua san pham ntfdc mdm PT Fisaco eua 
khdeh hang tai thdnh phd' Phan Thie't, 
tinh Binh Thuan. Rieng nhan to Bao bi 
san pha'm cd gia tri Sig. = 0,124 > 0,05, 
vi vay khdng ed y nghTa thd'ng kd. Hay 
ndi cdch khde, Bao bi san phd'm khdng 
anh hifdng dd'n quye't dinh cua khach 
hang, Ke't qua kid'm tra dd phu hdp cua 
md hinh cho tha'y mtfc do phii hdp cua 
md hinh dat 63,8% (>50%i). 

KET LUAN 

^ Ket qua nghien ctfu chi ra 4 nhdn 
td anh hifdng de'n Quye't dinh lifa chgn 
mua san pha'm ntfdc mdm PT Fisaco c6a 
khach hang tai thanh phd Phan Thid't, 
tinh Binh Thuan, dd la: Cha't lu'dng sail 
phd'm, Gia bdn san pham, Chinh sdch 
quang cdo san pha'm va thu'dng hidu san 
pham. Trong dd, Gid ban sdn phd'm cd 
tac ddng ldn nhat (Beta = 0.480) va Chd't 
Itfdng san pham it cd dnh lurdne nhd't 
(Beta =0,151). ^ "^^ 

Dd'i vdi nhdn tdCh.i 
va Gid ban sdn phan, 
du'dc phan tich trtfdc . 
cho thay rang, ed sif J V 

'^'^"g sdn ph^m 
-"dc nglii§n ctfu 

-'> ^a pl.^n ddu 
• " J ' ^ n o ,.Mv. -,-
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BANG 3: BANG TOM TAT KET QUA HE SO HOl QdY 

hf 

1 

VI& hinh 

HSlng stf 

CL 

GB 

BB 

QC 

TH 

chifa chuSn hoa 

B 

-0,148 

0,116 

0,459 

0,053 

0,147 

0,172 

D9 l^ch chuS^n 

0.220 

0,032 

0.042 

0.034 

0,027 

0,036 

H$ s(ih6\ quy 
chu^n hoa 

Beta 

0,151 

0.480 

0,059 

0,238 

0,211 

T 

-0,673 

3,581 

10,923 

1,545 

5.470 

4.762 

Sig. 

0.502 

0.000 

0.000 

0.124 

0.000 

0.000 

Tho'ng k# 
da c Ong tuyS^n 

D$ chap nliSn bien 

0.822 

0,759 

0.993 

0,777 

0,744 

Chi so VIF 

1,216 

1,317 

1,007 

1.288 

1,344 

hgL!( Kfet qua phan tich bang SPSS 22.0 

to nay de'n y dinh, quyd't dinh Itfa chpn 
mua san phd'm cira ngtfdi tidu dung. 
Dieu nay cung phd hdp vdi thife te' tieu 
dung Clia khdch hang khi ho mud'n dtfa 
ra quyet dinh mua, thi gia cua sdn pha'm 
chic chan dtfde ho quan tdm kem theo 
vdi cha't Itfdng san phd'm cd phu hdp vdi 
gia ban cua san pham dd hay khdng, 
hodc chd't Itfdng san pha'm ddp tfng dtfdc 
nhu clu cua ho hay khdng. Dd la nhtfng 
mau chd't kich thich ngtfdi tieu dung 
trong viec ra quye't dinh cd mua loai san 
pham do hay khdng. 

Cdn dd'i vdi nhan to Chinh sach 
quang cao san pha'm, trong cac nghien 
ciJu cua Ahmad va cdng stf (2014), Phan 
Mai Phtfdng Duydn, Nguydn Van Ngoc 
(2014), Chu Nguydn Mdng Ngpc va 
Pham Tan Nhdt (2013) vd Ngd Thai Htfng 

(2013) cung chl ra sif anh hifdng cua nhan to' nay dd'n 
vide ra quye't dinh mua san pham cua ngifdi tidu diing. 
Mdt san pha'm khi difdc chidu thi td't se dd dang tie'p can 
dd'n khdeh hang tiem nang, ddy la mdt trong cac ehid'n 
Itfdc quan trpng khdng chi neng cho bd't ky san ph^m 
nao. Thife td' eho tha'y rang, sdn pham ntfdc mam PT 
Fisaco cung dang chiu stf canh tranh gay gat ttf nhieu 
thtfdng hidu nifde mam khde ngay tai dia ban thanh phd 
Phan Thie't. Do dd, viec khdch hang ddnh gid sif dnh 
htfdng cua Chlnh sdch quang cao san pha'm la hoan toan 
phu hdp vdi thtfc te'dang didn ra. 

Nhdn td' Thtfdng hieu san pham ciing la mdt nhan 
to' cd anh htfdng nhd't dinh dd'i vdi quye't dinh mua etfa 
ngtfdi tidu diing. Ke't qua nay eiing hoan todn ttfdng 
dong vdi cdc kd't qua trong cdc nghidn ctfu cua Ngd 
Thai Htfng (2013), Phan Mai Phtfdng Duydn, Nguydn 
Van Ngpc (2014), Dd Dtfc Khd, Nguydn Thi Huyen 
Trang, Nguydn Anh Tua'n (2015) vd Ahmad vd edng 
stf (2014).• 
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