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Tom t^t 
Qua khdo sdt 375 gidng viin dang ldm viec trong cdc trUdng dgi hgc cdng lap d Hd Ngi. bdi vie't 
nghiin cffu cdc nhdn id dnh hudng den chat lUffng gidng vien cua Irudng dgi hgc cdng lap tren 
dia bdn. Ke't qud cht ra 6 nhdn tdldc dgng tich cffc di'n chd't lUffng gidng viin, bao gom: Tuyin 
dung gidng viin; Bd tri, sff dung gidng viin; Ddo tgo, boi dudng cdn bd gidng viin; Chi' do ddi 
ngg; Cff sd vdt chdt; Chinh sdch hien hdnh ddi vdi gidng vien. 

Tit khda: chdt lUffng gidng viin, trUdng dgi hoc, nhdn tddnh hudng 

Summary 
The paper examines factors affecting the quality of lecturers of public universities in Hanoi 
through a survey of 375 lecturers working in local public universities. The fruit points out six 
positive determinants, which are Recruitment; Arrangement; Training and retraining; Benefit; 
Infrastructure; Current policies. 

Keywords: quality of lecturers, university, influential factor 

GlOl THIEU 

Trong bd'i canh yeu cdu tff chu, cac trtfdng dai hgc 
cdng ldp dang dtfng trtfdc nhtfng vd'n de can phai thay 
doi, trong dd va'n de can liu tidn thffc hien hang dau 
la khdng ngtfng phat tnen, ndng cao chat Itfdng giang 
vien. Bdi, ddy la "Iffe Itfdng san xud't dae biet" ddng 
vai trd quan trgng trong he thd'ng giao due dai hge, la 
nhan to' quye't dinh chd't Iffdng, hieu qua giao dijc. 

Thffc hidn theo chu trffdng, ehi dao cua Dang vd 
Nha nffdc, giang vien d eac trffdng dai hgc hien nay 
da va dang tich cffc ren luyen, ndng cao trinh do. Ben 
canh dd, dffdc sff quan tam cua ban gidm hidu/hdi ddng 
trffdng, nhieu giang vidn cd dieu kien thudn ldi hdn de 
ndng cao cha't Iffdng, trinh do cua ban thdn. Tuy nhidn, 
vSn cdn mdt so' giang vien cd cha't Iffdng giang day va 
nghien cu î thtfc stf chtfa dat so vdi yeu cau; ndng lire 
xa hdi, nang lu'c ngoai ngff vd cdng nghe thdng tin ddi 
khi cdn bi han chd'... Vdy, lam thd'nao de nang cao ehd't 
Iffdng giang vidn? De tra ldi cau hdi nay, bai vie't tdp 
trung phan tich cac nhan to' anh hffdng tdi cha't ludng 
giang vien cac trffdng dai hgc cdng lap tren dia ban 

thanh phd' Ha Ndi, ttf dd dffa ra cac kid'n 
nghi nham nang cao cha't Itfdng giang 
vien tai cac trffdng dai hgc cdng lap. 

CO sd LY THUYET VA PHL/ONG 
PHAP NGHIEN CLfU 

Cff sd ly thuyet 
Cha't Iffdng giang vien la mgt thuat 

ngff mang nhieu y nghia. thtfdng phan 
anh quan die'm va sff quan tam cua cac 
tdc gia, nha nghien ctfu va nha hoaeh 
dmh chinh sach khae nhau (Strong, 
2012). Do dd, mdi ed nhan lai tiep can 
cha't Iffdng giang vien theo eae htfdng 
khde nhau. 

Dd'i vdi mdt sd nha nghien cu\i, chd't 
Itfdng giang vien the hien d kha 'ndng 
hgc tap cua chinh ban than hg (difdc chi 
ra bdi trinh dd chuyen n^on). Nghien ctfu 
cua Cochran-Smith (2001) cho tha'y rdne 
nhtfng giang vien da tra> --Ud mtfc do dao 
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tao cao nha't diu dtfdc xa hdi vd trffdng 
hoc danh gid cao vl mat hgc thuat. Ly 
giai va'n de nay, tde gia Cochran-Smith 
cho rang, khi trai qua cde cd'p dao tao, 
giang vien cd the tich luy them nhieu 
kien thtfc chuyen mdn cflng nhtf tid'p thu 
dtfdc cac ky nang stf pham. Do dd, mtfc 
do uy tin cua hg dffdc tang cao. 

Berliner (2005) nghidn ctfu chat 
lifdng gidng vien thdng qua ly thuyd't ve 
mo hinh nang Itfc (md hinh KSA) theo 
trtfdng phdi eua Anh do Benjamin Bloom 
khdt xtfdng nam 1956. Theo Berliner, 
mdt giang vien cd chd't Itfdng td't phai hgi 
tu ca 3 nhan td': kid'n thtfc, ky nang va 
thdi do. Chi khi cd dtfdc 3 nhdn to' nay, 
thi giang vien mdi ed the' hoan thanh tdt 
vai ffd va nhidm vu cua minh. 

Cha't Itfdng giang vidn chiu anh hffdng 
bdi nhieu nhdn to. Michel Grangeat va 
Peter Gray (2007) trong nghidn ctfu cua 
minh da chi ra, dieu kien lam viec, dieu 
kien ca nhan cd tdc ddng ldn dd'n stf phdt 
trien nang Itfc nghe nghidp. Ban thdn 
m6i giang vien cd phdt trien dtfdc nang 
Itfc nghi nghidp cua minh hay khdng cdn 
phu thudc nhieu vao mong mud'n, dieu 
kidn sd'ng va ldm vide eua hg. Sff gan kd't 
cua hg vdi td chtfc cung la nhan td thuc 
day giang vien tff y thffc nang eao nang 
lu'c nghe nghidp. 

Trong nghien cffu eua minh, Ruth 
Naylor va Yusuf Sayed (2014) da nghien 
ciĴ  mtfc do tdc ddng cua ba nhdn to', 
gom: sff phdt trien nghe nghiep cua ban 
than, stf hd trd chi dao eua nha trffdng 
va cac chinh sdch cua nha nffdc cd lien 
quan dd'n cha't Iffdng giang vidn. Ke't 
qua cho thd'y, ca ba nhan to' nay deu cd 
anh hffdng tich cffc vd manh me tdi châ t 
lifdng giang vien, trong dd nhdn to' ve sff 
phdt tri^n nghe nghidp cua ban than la 
CO tdc ddng nhieu nha't. Chinh sach cua 
nha nffdc ve giang vien thffdng dffdc phat 
trien bdi Bd Giao due va Dao tao va cac 
ben lien quan, giup dinh hinh chd't Iffdng 
giang vien gian tie'p bang cdch xde dmh 
dao tao va ca'p bang, chtfng chi cung 
nhff cac khia canh quan trgng lien quan 
den quan tri va quan ly giang vidn, bao 
ĝ m; tuyen dung, he thd'ng trdch nhidm, 
Itfdng, trien khai, phdt trien nghe nghidp 
Clia giang vidn va tham dinh... 

Md hinh nghien cffu 
Bai vie't de xua't md hinh nghien ctfu 

tham khao theo Ruth Naylor va Yusuf 
Sayed (2014). Tuy nhien, did'm mdi cua 
b̂ i vie't la lam rd hdn tieu ehi danh gia 

HINH: MO HINH NGHIEN C(S(1 T A C DQNG 

C G A C A C MHAN TO DEN CHAT LtTCiNG GIANG VIEN 

chat Itfdng giang vien, xay dtfng md hinh nghien ctfu 
tong the hdn dd'i vdi cac nhdn td anh htfdng dd'n cha't 
Itfdng giang vien nhtf di sau hdn vao eae hoat ddng 
quan tri nhan Itfc cung nhtf cd tinh dd'n cdc quy dinh eua 
Nha nffdc. Md hinh nghien cffu cu the dffdc trinh bay tai 
Hinh, theo do cd 6 nhdn to' dffdc de xua't cd anh htfdng 
de'n cha't Itfdng giang vien, bao g6m: Tuyen dung giang 
vien (TD); Bd'tri, stf dung gidng vien (BT); Dao tao, boi 
dtfdng can bd giang vien (DT); Chd' dd dai ngd (DN); 
Cd sd vat cha't (VC); Chinh saeh hidn hanh dd'i vdi giang 
vien (CS). Ngoai ra, tac gia cung bd sung them 3 bie'n 
kiem soat (gidi tinh, do mdi, tham nien) nham kiem tra 
sff khac bidt trong danh gid ehd't Iffdng giang vidn eua 
cdc nhdm dd'i tffdng nghien ctfu khac nhau. 

Gia thuye't nghien ctfu dtfdc phat tnen nhtf sau: 
Gia thuye't H1: Cdng tde tuyd'n dung cua trffdng cd 

tdc ddng tich cffc de'n cha't Iffdng giang vien. 
Gia thuye't H2: Bd' tri va stf dung giang vien cua 

trffdng ed anh hffdng de'n chd't Itfdng giang vien. 
Gia thuyd't H3: Cdng tac dao tao va bdi dtfdng giang 

vien ed anh htfdng de'n cha't Itfdng giang vien. 
Gia thuyd't H4: Chinh sach dai ngd ed anh htfdng 

dd'n ehd't Iffdng gidng vidn. 
Gia thuyd't H5: Cd sd vat chd't cd anh hffdng de'n 

chd't Itfdng giang vien. 
Gia thuyd't H6: Chinh sdch hien hanh dd'i vdi giang 

vien ed anh htfdng de'n cha't Itfdng giang vien. 
PhUffng phdp nghien cUu 
Tdc gia phat phie'u khao sat dd'n 400 phie'u giang vien 

tai cde trffdng cdng lap trdn dia ban Ha Ndi theo phffdng 
phap la'y mdu thuan tidn. Thdi gian khao sat dffdc diffe 
hien trong thang 4/2018. Sau khi thu ve va lam sach, cdn 
lai 375 mlu hdp le cho nghidn ctfu chinh thtfc. Trong dd,̂  
nff chie'm 71,2% (267 giang vidn); cdc giang vien cd sd 
nam lam viec dffdi 5 nam chie'm 22,7%, tff 5 dd'n diJdi 
10 nam chie'm 32,3%, ttf 10 nam deh dffdi 15 ndm chid'm 
26,1% va sd giang vidn ttf 15 nam trd len ehiem 18,9%; 
so'giang vidn cd chtfc danh giang vien ehinh chid'm 28%, 
giang vien cao ca'p chie'm 18,4%. 

Thang do Likert 5 did'm dMdc stf dung trong bang 
hdi, ttf 1 - Ra't khdng dong y de'n 5 - Rd't ddng y. Dff 
Heu thu thdp dffdc xff ly vdi sff hd trd cua phan mem 
SPSS 22.0.' 
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BANG 1: BANG HOI QQY MO HINH 6 NHAN T 6 

M o d e l 
B 

1 

(Constant) 
TD 
BT 
DT 
DN 
VC 
CS 

Unstandardized 
Coefficients 

Std. Error 
.705 
.327 
.->15 
,263 
.318 
."-n 
.196 

Beta 
.250 
.166 
.035 
.053 
.048 
.071 

Standardized 
Coefficients 

.40C 
,234 
.162 
.254 
.185 

.146! .157 

t 

2„=)48 
4.469 
3.617 
1.375 
3.342 
1.671 
';„S3X 

gj Collinearity 

.Oil 

.OOC 

.000 

.000 

.000 
,000 
.025 

VIF 

.''IS 

.436 

.387 

.430 

.391 

.426 

2.071 
2,524 
2,215 

a. D e o e n d e n t V a n a b l e C L G V 

BANG 2: KET QUA KIEM DjNH GIA THUYET NGHIEM CCfO 

Gia 
thuyat 

HI 
H2 

H3 

H4 
H5 

H6 

N^i dung 

T u y e n dung giang v ien c6 anh hiTdng den chai lifclnp 3iang vien 

Bo Iri, su'dung giang vien c6 anh hucfus de'n chat lu'dng giang vien 

D a o tao , boi dUOng g iang vien co anh hu'dng den chat lu'dng 
giang vien 

C h e do dai ngo co anh hu'dng den chat lifdng giang vien 

Cd sci vat chS't co anh hiTdns dfin cha't JiTdng giang v ien 

Chinh sach h ien hanh doi vdi g iang v ien co anh hitSng de'n chat 
lu'dng g iang v ien 

KS't Iii§n 

Cha'p nhan 

C h a p nhan 

C h a p nhan 

C h a p nhan 

C h a p nhan 

C h a p nhan 

KET QUA NGHIEN Cifu 

Kiem dinh dg tin cgy thang do 
Kd't qua kiem dmh do tin cay thang do bang he sd' 

Cronbach's Alpha cho tha'y, ta't cdc cdc bd bid'n thang 
do deu cd gia tri ldn hdn 0,6, do vay cac bid'n thanh 
phan cua cac bg bid'n deu cd dd tin cay cao, nen dffdc 
stf dung de' phan tich nhdn td' khdm pha (EFA). 

Phdn tich EFA 
Kd't qua kie'm dinh Bartetts cho tha'y, eac bid'n trong 

tong the ed md'i quan he tffdng quan vdi nhau (Sig. = 
0,000) va he sd KMO = 0,903, chtfng td sff thich hdp 
eua EFA. Gia tri Eigenvalues = 1,003, cac bie'n quan 
sat dffde nhdm lai thanh 6 nhan td' vdi td'ng phtfdng sai 
trich bang 61,138%, phdn anh 6 nhan tdnay giai thich 
dtfdc 61,138% stf bie'n thidn cua cdc bid'n dffdc khao sat. 

Tuy nhidn, sau khi phdn tieh ma tran xoay nhdn to' 
EFA lan thtf nha't, bie'n Dao tao, bdi dffdng giang vien 
cdquan satDTd vdi he sd'factor loading = 0,021 <0,5. 
Do do, quan sat nay bi loai khdi md hmh nghien ctfu va 
khdng dffdc stf dung cho cac bffdc tie'p theo 

Tac gia tid'n hanh EFA itn 2 va eho ke't qua kha quan 
hdn. Cu the; Ke't qua kiem dinh Bartetts cho tha'y, cac 
bie'n trong tong the cd md'i quan he nfdng quan vdi nhau 
(Sig. = 0,000) va he sd KMO = 0.915, chffng td sff thich 
hdp cua EFA. Gid tri Eigenvalues =1,104, cae bie'n 
quan sat dffdc nhdm lai thdnh 6 nhan td'vdi tong phffdng 
sai trich bang 65,176%, hay ndi each khac, 6 nhan to'nay 
giai thich dffdc 65,176% stf bie'n thien eija cdc bid'n dffde 
khao sat. Kd't qua phdn tich ma tran xoay nhan to EFA 
cho tha'y, ta't ca cac bie'n quan sat d^u cd cd he sd factor 
loading > 0,5 dat gia tri thda man va dtfdc ehia thanh 6 
nhdm nhan td' nhff de xua't ban dau. 

Phdn tich cdc yi'u tddnh hUdng den 
chdt lii(fng gidng vien . ̂  

Trdn cd sd cac nhan to da dtfdc kiern 
dinh bang he sd Cronbach's Alpha va 
phffdng phap EFA, bai vie'l stf diing mo 
hinh hdi quy de phan tich cac nhdn t̂d 
anh hffdng dd'n chd't Itfdng giang vidn 
cdc trffdng dai hoc edng lap trdn dia ban 
thanh phd'Ha Ndi. 

Cac gia tri kid'm dinh vd sff phu hdp 
cua md hinh {kilm dinh F) va kiem^ diiih 
v^ he sd'hdi quy eua cac bid'n deu cd mtfc 
y nghia thd'ng kd. Do mtfc y nghTa eua eac 
kiem dinh nay diu nho hdn 0,05 (cac gid 
tri Sig. nhd hdn 0,05) va ede gid tri VIF 
cua cdc nhdn to'trong cde md hinh deu nhd 
hdn 10, VI vay, hien ttfdng da cdng tuye'n 
ciia eac nhdn to trong cdc md hinh tuy van 
cdn, nhffng d mtfc chap nhdn dtfdc. 

Ben canh dd, hd sd' ttfdng quan hieu 
chmh cua md hinh bdng 0,632, eho bie't 
cac bie'n trong md hinh nay giai thich 
dtfdc 63,2% sff bid'n thien cua dtf lidu. Sd' 
Durbin Watson dat dffdc la 1,769. Gid tri 
nay la phu hdp vi nam trong khoang ttf 1 
de'n 3. Nhff vdy, mdhinh hoi quy bdi thda 
mdn cdc dieu kien danh gia va kiem dinh 
dp phd hdp cho viec rut ra cac ke't qua 
nghidn ctfu. 

Theo kd't qua Bang 2, ca 6 nhan to' Id 
cd ttfdng quan dffdng vdi cha't Irfdng giang 
vien. Trong dd, Tuyen dung giang vien 
la ed anh hffdng ldn nha't dd'n chd't Itfdng 
giang vidn do cd he sd'hdi quy la 0,327. 
Tie'p theo la Chd'do dai ngd giang vien do 
cd he sd'hoi quy la 0,318. Bdtrl, stf dung 
giang vien ed he sd hoi quy la 0,275 la 
nhan to ed mtfc do anh htfdng thtf 3. Dao 
tao, bdi dtfdng giang vien ed mtfc do anh 
hffdng thtf 4 de'n chat Iffdng giang vidn vdi 
he sd hdi quy la 0,263. Thtf 5 la nhdn td 
Cd sd vat cha't vdi he so' hdi quy la 0,213 
va cd intfc do anh hffdng it nha't trong 6 
nhan to' la Chinh sdch hidn hanh dd'i vdi 
giang vien vdi he so' hdi quy la 0,196. 

Qua phan^tich kd't qua hdi quy, cdc 
he so' Sig. deu cd gid tri nhd hdn 0,05, 
eac he sdhdi quy ddu dffdng. Dieu dd cd 
nghia la, cdc gia thuyd't dat ra ban dau 
ddu dffdc chd'p nhdn (Bang 2). 

M O T S 6 K 1 E N NGH! 

Kd't qua nghien cu' 
anh hffdng den cha't • 
cua cac trffdng dai hot • 
ban Ha Ndi. Ttf dd, t 
vai kie'n nghi nham ni 

'''-^ I'a 6 nhan td' 
_ g gidng vidn 
•="'" S&P Iren dia 

"'-••• '"a m o t 
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giang vidn cac trtfdng dai hgc edng ldp 
tren dia ban, nhtf sau: 

Ve luyin dung gidng viin: Cdc trtfdng 
dn cd quy hoach ngu6n nhan Itfc dai 
han, tranh tlnh trang tuyd'n dung 6 dX 
trong mdt thdi gian ngan, sau dd ngat 
quang. Xay dtfng kd'hoach dai han chinh 
la ra sodt cac vi tri cdng vide eho hdp 
ly, dtf bdo nhu cau ngudn nhdn Itfc, sap̂  
x̂ p cdng vide. Tren cd sd do, dtfa ra ke 
hoach tuyen dung, cung nhtf chinh sach 
tm tien tuye'n dung nhffng ngtfdi trinh dp 
ttftid'nsy trdlen. 

Ve bdtri vd sff dung gidng viin: Cdc 
tnfdng cin coi trpng cdng tdc bd' tri, sap 
xep cdn bd giang vien dung chuyen mdn 
va phii hdp vdi ndng life. Ddng thdi, chu 
y ddng mtfc den viec bd' tri, stf dung, 
can nhdc cdn bd giang vien "dung tieu 
chain, phu hdp sd trtfdng". De bat edn 
bdphai ddng luc, diing ngffdi, dting viec. 
Ddy la dieu kidn quye't dinh de cdn bd 
giang vien cd khd nang Ifdan thanh tdt 
chtfc trdch, nhidm vu dffdc giao. 

Ve ddo tgo, boi dudng gidng vien: 
Nang cao chd't Itfdng dao tao giang vien 
la khau then chd't, cd y nghia quye't dinh 
dd'n vide hinh thanh eac pham chd't, trinh 
do, nang itfc chuyen mdn cua giang vien 
d cac trffdng dai hpc trong bd'i eanh hpi 
nhap qud'c td'hien nay. Tuye'n dung td't, 
thu htit dtfdc ngudn vidn chtfc cha't Itfdng 
cao chffa du, ma cdn phai quan tam nang 
cao chd't Itfdng dao tao, h6i dtfdng hp. 

vi chinh sdch ddi ngg gidng vien: Che' 
dp dai ngg va khen thtfdng cd ve vat cha't 

va^tinh than la mdt each tao ra ddng lue ben trong cua 
giang vidn nham khuyd'n khich, ddng vien ho lam viec 
td't hdn. Ngoai ra, ddy cung la mdt each ghi nhdn cdng 
lao ddng gdp eua hg cho tdp thl. 

Ve cffsd vdt chdt: Can tang cffdng cd sd vat chd't, tai 
lieu phuc vu giang day, bdi ddy dtfdc vi nhff canh tay 
nd'i dai cua ngtfdi giang day, ma thid'u dieu kidn nay thi 
dil gidng vidn cd gidi cQnĝ  khdng thd' thtfc hien dffdc. 
Ngoai ra, day la tieu chua'n bat budc trong ddnh gid 
chat Iffdng giao due dai hgc cung nhff tieu chuan phan 
tang dai hgc. 

Ve chinh sdch hien hdnh ddi vdi gidng vien: Tid'p 
tuc md rpng dien tff chu, dd'i mdi quan tri dai hgc theo 
dinh hffdng, kie'n tao, khdng bao bidn lam thay. Hoan 
thien cd sd phdp !y dd' doi mdi quan ly giao due dai 
hgc, dac biet he thdng van ban quy pham phdp luat 
hrfdng ddn thi hanh Ludt Giao due dai hoc, kip thdi sffa 
ddi, bd' sung cho phii hdp vdi tinh hinh thrfe te. Ra sodt 
stfa doi, bd sung hoac thay the'eac van ban quy pham 
phdp ludt theo hrfdng giam quy md dao tao, nang cao 
chat Irfdng dpi ngu giang vien dai hpe. qua do nang 
cao chd't Itfdng dao tao va nghidn ctfu khoa hpc. Dieu 
chinh mang Itfdi cd sd gido due dai hpc phi) hdp vdi 
quy dinh cua Luat. Tai ca'u true he thd'ng cdc trtfdng 
dai hgc theo htfdng ggn, nhe, nang ddng, hieu qua. Bd 
Giao due va Dao tao can chu tri, phd'i hdp vdi Bd Lao 
ddng - Thtfdng binh va Xa hdi hoan thdnh: Khung trinh 
dd qud'c gia, Chua'n giang vien... trinh Thti ttfdng Chinh 
phu phd duyet; phd'i hdp vdi Bd Tai chinh dieu chinh 
chinh saeh tang kinh phi dao tao, boi dtfdng, nghidn 
ctfu khoa hgc cho dgi ngu giang vien; phd'i hdp vdi Bd 
Ndi vu va Bd Lao ddng - Thtfdng binh va Xa hdi dieu 
chinh, dd'i mdi cdc chinh sach dac thu dd'i vdi ddi ngu 
gidng vidn Id nff gidi (thai san, con d'm, bao hiem, tudi 
nghi htfu...) - chid'm ty Id ldn trong cac trrfdng dai hgc 
cdng Idp.Q 
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