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Tdm tit 
Dffa tren ki'l qud khdo sdl 100 doanh nghiep nho vd vffa (DNNVV) trin dia bdn thdnh phd 
Hd Ngi, bdi vii't xdc dinh vd lUffng hod dnh hudng cdc nhdn to di'n hogi dgng kinh doanh cua 
cdc doanh nghiep nghien cffu. Kit qud nghien cffu cho thdy, Tiem Iffc cua doanh nghiip vd 
Khd ndng huy ddng vdn co tdc dong mgnh nhdt di'n ki't qud hogt ddng kinh doanh cda doanh 
nghiep. Tie'p di'n id cdc nhdn td: Chinh sdch cua Hd Noi, Chinh sdch vT mo vd Hdi doanh 
nghiip. Tren cff sd mffc do quan trgng vd mffc do kho cdi thien cua cdc nhdn id, ldc gid de xudt 
cdc nhdm gidi phdp gdp phdn phdt trien DNNW tren dia bdn. 

Tff khoa: doanh nghiep nho vd vffa, phdn lich nhdn td, Hd Ngi 

Summary 
Through a survey of 100 SMEs in Hanoi, this article determined and measured the impact of 
five factors affecting the performance of these enterprises. The outcome shows that Internal 
capacities and Capital mobilization create the strongest impacts on their performance, 
followed by Policies of Hanoi city, Macro policies and Enterprise association The author 
also recommended several solutions for further development of investigated SMEs, based on 
the importance and difficulty to improve of the influential factors. 
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CICfl THIEU c a SCf LY THUYET VA PH^aNG PHAP 
NGHIEN CU'U 

Tbeo Sd Kd' hoach va Dau tff thanh 
phdHa Ndi (2019), DNNVV bien cbiem Trong nghien cu'u nay, tac gia phan loai DNNVV 
hdn97%tdngsd'doanhnghiepcua Thanh theo Ngbi dinh sd 39/2018/ND-CP, ngay lI/()3/2018 
phd, ddng gdp gan 40% vdo GRDP va eiia Chinh phu quy dinh chi tid't mdt sd dieu eiia Luat 
tao edng an vide lam eho hdn 50% lao Ho trd doanb nghidp nhd vd vffa.^Theo dd, DNNVV 
ddng trdn dja ban. Vdi vai trd quan Irgng la doanb ngbiep dffdc thanh lap, td chffc va hoat ddng 
nhff vay, thl vide cac DNNVV boat ddng tbeo quy dinh cua phap ludt ve doanh nghidp, ed lao 
cd hieu qua hay khdng la rat quan trgng, dpng Iham gia bao hidm xa hdi binb quan nam khdng 
bdi nd ldc ddng trffc tid'p dd'n ddi sd'ng qua 200 ngffdi va dap ffng mot trong bai tieu ehi sau: 
Iao ddng cung nhff eho tang trffdng kinh (1) Tdng ngudn vdn khdng qua 100 ly ddng, hoae (2) 
le.. Clia Tbii dd. Do dd, nghien cuH nay Tdng doanh thu kbdng qud 300 ly ddng. 
dffpc thffc hien nham phan ticb ede nhan Kd' tbffa kd't qua tff nhffng nghien effu trffde day eua 
tdanh hu'dng de'n hoat dgng kinh doanh Phan Thj Minh Ly (2001), Nguydn Van Phat (2008), 
ciia cac DNNVV d thanh phd Ha Ndi, Marchesnay el al. (1998) va Noureddine EI Manzani 
tff dd dffa ra nhffng khuye'n eao kip thdi et al. (2018), lac gia xde dinh 16 yd'u td anh hffdng 
dd nang eao hieu qua hoat ddng eho cae den hoat ddng kinh doanh eua eac DNNVV tren dia 
DNNVV. ban thdnh phdHa Ndi, bao gdm: (I) Cbinh sach hd trd 
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BANG 1: DAC DIEM CGA MAU KHAO SAT 
Chiti^D 1 Sd'Wtfne 1 Tvle(%) 

1. Dac diem cua doanh nghiep 
a. Quy mo' 
Sieu nho 
Nho 
Vifa 
b. Doanh thu ffv dong} 
De'n 10 
Tren 10 den 50 
Tren 50 den 100 
Tren 100 
c Vo'n (t^ dSnaJ 
De'n 3 
Tren 3 dg'n 10 
Tren 10 den 20 
Tren 20 
d, Linh vUc kinh doanh 
Dich vu 
Cong nghiep - Xay difng 
Nong nghiep 
2. D0C diem cua chu doanh nghiSp 
a. Gidi tinh 
Nam 
NS 
b. Do tudi 
<25 
25-50 
>50 
c. Tiinh do hoc van 
Phd thong trung hoc 
Cao dSne, dai hoc 
Sau dai hoc 

72 
T 7 

6 

72 
^ 7 

4 

: 
72 
15 
7 
6 

80 
18 
2 

70 
30 

7 
75 
18 

32 
60 

8 

72 
22 
6 

72 
22 
4 
2 

72 
15 
7 
6 

80 
18 
2 

70 
30 

7 
75 
18 

32 
60 
8 

• Phdn loat Iheo Nghi dinh sd39/2018/ND-CP 

DNNVV Clia Nba nffdc, (2) Cbinb saeh thud', (3) Quy 
dinh phap luat ve hai quan va thu'dng mai_, (4) Quy dinb 
piiap ludl ve lao ddng, (5) Chinh sach hd trp DNNVV 
cua Ha Npi, (6) Tbii tue hanh chinh, (7) Giao thdng vd 
kd't ca'u ha lang, (8) Tie'p can da'l dai, (9) Hd trd ciia Hgi 
doanh nghiep, (10) Thdng tin thj trffdng, (11) Xue lien 
thifdng mai, (12) Tid'p can thi trffdng vd'n, (13) Tie'p can 
cde to chffc lin dung, (14) Thu tyc vay vdn, (15) Trang 
thielbi va edng nghd va (16) Ngudn nban Iffe. 

Tff dd, tae gta tie'n hanh khao sat 100 DNNVV trdn 
dia ban Ha Ndi trong nam 2018. De' xac dinh va do 
Iffdng anh hffdng cua eac nhan td de'n hoat ddng kinb 
doanh cua eac DNNVV, phffdng phap phdn tich nban 
to' va hdi quy tuye'n tinh bdi dffdc sff dung. Thang do 
Likert 5 mffc dffdc sff dung eho eac yd'u td nay, iffdng 
ffng mffe I la ra't kbdng lot de'n mffe 5 la rd't tdt. Ke't 
qua boat dpng kinh doanh eiia doanh nghidp dffpc do 
bang mffe dd hai ldng ciia chu doanb nghidp ve ke't qua 
kinh doanh ciia hp, vdi mffe I la rat khdng bdi ldng den 
mffc 5 la rat bai Idng. Jffdng iff, thang do Likert 5 mffc 
cung dffdc sff dung de ddnh gia mffc dd quan trgng va 
mffc do khd cai thidn cua cdc ye'u tp, tffdng ffng mffe 1 
la khdng quan trong/de cai tbien den mffe 5 la ra't quan 
trgng/ra't khd edi thien. 

KET QUA NGHIEN CL̂ U VA 
THAO LUAN 

Md ta mSu khao sat 
Bang 1 cho bid't, chu doanh ngbiep 

la nam chie'm da sd (70%), tap trung Iff 
25 dd'n 50 ludi (75%), trinh dd hpc va'n 
khd cao (68% cd Irinh dp tff cao_ dang 
trd ldn). Quy md doanh nghiep rd't nho, 
chii ye'u la doanh nghidp sieu nhd, ehiem 
72%, doanh nghidp nhd chie'm 22% va 
doanb nghiep vffa chi ed 6%. Cac doanh 
nghidp tap irung nhieu nha't d lmh vffe 
dicb vu (80%), cong nghidp va xdy dffng 
(18%), ehi cd 2% doanh nghidp ndng 
ngbiep. Doanh thu va vd'n kinb doanh 
cua cac doanh nghidp dffdc khao sat la 
khd khiem td'n, da phan dffdi 50 ty ddng 
doanh tbu va dffdi 10 ty ddng vd'n kinh 
doanh. Ndi each khde, cdc doanh nghiep 
khao sat chii yd'u la doanh nghidp sieu 
nhd va nhd. Nhffng dac diem nay cho 
tha'y, mdu khao sal cd the dai dien 
cho tdng the cdc DNNVV trdn dia ban 
nghien cffu va nhffng chu doanh nghiep 
dffdc khao sat ed du bieu bidt de' tra ldi 
nhffng cau hdi Do vay, thdng tin ma hp 
eung ed'p la ddng lin edy de sff dung ebo 
pban ticb. 

Xac dmh cac nh§n to' anh hffdng 
de'n hoat dong kinh doanh cua cac 
DNNVV d Ha NQ! 

De difa cac yd'u to'vao phan tieh nhan 
td', trffdc hd't can pbai kiem tra dp lin cay 
Clia Ihang do. Theo nhieu nba nghien 
cffu, tbang do cd he sd Cronbach's Alpha 
tff 0,7 trd Idn la sff diing dffdc (Hoang 
Trpng va Chu Nguydn Mdng Nggc, 
2008). Trong nghien cffu cua lac gia, he 
sd Cronbach's Alpha cua 16 ye'u to deu 
ldn hdn 0,7, eho nen td't ea cdc yd'u id' nay 
deu dffdc du'a vao phan tieh nhan td'. 

Theo Hoang Trong va Cbu Nguydn 
Mdng Ngpc (2008), neu tri sd KMO > 
0,5 thi pban ticb nhan td la phu hdp vdi 
lap dff lieu. Ke't qua Bang 2 ehi ra, bd sd 
KMO = 0,697 > 0,5, nhff vay phan lich 
nhan td'la phu hdp. 

De xem xet giff lai nhffng nhan td 
nao trong md hinh plidn tich, ngffdi ta 
thu'dng quan sat Iffdng bid'n thidn dffdc 
giai thicb bdi nhan td do thdng qua dai 
Iffdng Eigenvalues, nhan td nao cd 
Eigenvalues > 1 thi difdc giff lai. Kd'l qua 
d Bang 2 cho tha'y, 16 yd'u to' dffdc gom 
lai thanh 5 nhdn td vd ca 5 nban td deu 
cd Eigenvalues > 1, ndn deu du'dc giff lai 
trong md hinh phdn ticb. Trony <16, nhdn 
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td' I dffdc gpi Id Chinh sdch vT mo. bao 
gdm 4 yd'u td: Chinh sach hd trd DNNVV 
cua Nha nffdc, Quy dinh phdp luat ve 
hai quan va thffdng mai, Quy djnh phap 
Iual ve lao ddng va Chinb saeh thud'. 
Nhan to' 2 dffdc ggi la Chinh sdch cua 
Hd Noi vdi 4 ye'u Id' gdm: Chinb sach bd 
trd DNNVV eiia Ha Ndi, Thii tuc banh 
chinh, Giao thdng va ke't ca'u ha tang, 
Tid'p can da't dai. Nhdn to' 3 dffdc gpi la 
Khd ndng huy dgng vdn, gdm 3 ye'u td: 
Tid'p can thi trffdng vd'n, Tie'p edn cde id 
chffc tin dung, Thu luc vay vd'n. Nhan to 
4 dffdc gpi Id Tiem Iffc cua doanh nghiip, 
bao gdm 3 yeu to': Hd trd eiia Hdi doanh 
nghidp, Thdng lin thi trffdng, Xiic tid'n 
thffdng mai. Nhan Id' 5 dffdc gpi la Hgi 
doanh nghiep, bao gdm 2 yd'u to': Ngudn 
nhdn Itfc va Trang ihie't bj va cdng nghe. 

Danh gia tac dOng cua cac nhSn 
td dd'n hoat ddng kinh doanh cua cac 
DNNVV d Ha Ndi 

De danh gia anh hffdng eua eae nban 
to' den hoat ddng kinh doanh ciia cde 
DNNVV, tac gta sff dung md hinb bdi 
quy bpi, trong dd 5 bid'n dpc lap Id 5 nban 
to' tff kd't qua phan tieh trdn difdc ky hidu 
tffdng ffng: X - Chinh saeh vT md, X^ -
Chinh sach cua Ha Ndi, X^ - Kba nang 
huy ddng vd'n, X^ - Hdi doanh nghiep va 
Xj - Tiem Iffc eiia doanh nghidp. Bien 
phu thudc (Y) phan dnh sff hdi Idng ciia 
chii doanh ngbiep ve kd't qua hoat ddng 
kinh doanh cua doanh nghiep minh. 

Kd't qua pban tieh hdi quy d Bang 3 
cho thay, hd sd'R^ = 0,653, nghia la md 
hinh hdi quy pbii hdp vdi tdp dff Hdu. 
Ham hdi quy dffdc vie't nhif sau: 

Y = 2,132 + 0,171X, -t 0,183Xj + 
0, IO8X3 + 0,205X^ + 0,214Xj 

Cae he sd' trong phffdng trinb hdi 
quy deu mang da'u dffdng, nhff vdy ca 5 
nhan to' deu cd anh hffdng ticb cffc dd'n 
hoat dpng kinh doanh cua eae DNNVV. 
Dieu nay ham y rang, khi eai thien bat 
ky nhan to nao deu gdp phan gia tang sff 
phat tridn ciia cac doanh nghiep nghien 
effu. Trong do, hai nhdn td' cd tac ddng 
manh nha't Id Tiem Iffe cua doanh nghiep 
va Kha nang tid'p can vd'n vdi hd sd' hdi 
quy lan Iffdt la 6 = 0,214 va B = 0,205. 
Hai nhan tdcd tae ddng yeu hdn la Chinb 
sdch Clia Ha Ngi va Chfnh sach vT md vdi 
he sdhdi quy Ian Iffdt la B ^ 0,183 va 6 
= 0,171. Cudi cung la nhan to' Hdi doanh 
nghiep vdi he sd hdi quy la B = 0,108. 
Kd't qua nay ebo thay, Ha Ndi da van 
dung tdt cac chinh sach vi md ciia Nha 

BANG 2: KET QUA PHAN TICH NHAN TO 

Cac ye'u ttf 

Chinh sach ho trd DNNVV cua Nha nifdc 

Quy dinh phap luat ve hai quan va chtfCng mai 

Quy dinh luat phap ve lao dong 

Chinh sach thue 

Chinh sach he irrt DNNVV cua Ha Noi 

Thu tuc hanh chinh 

Giao th6ng vk ket cau ha t^ng 

TiepcSn dS'tdai 

Tiep can thi trifdng von 

Tiep can cac to chii'c tin dung 

Thu tuc vay von 

Ho trd cua Hpi doanh nghiep 

Thong tin thi iru'dng 

Xiic tie'n Ihifdng mai 

NguSn nhSn lu'c 

Trang thig't bi, cong nghe 

Eigenvalues 

Phifdng sai trich (%) 

Cronbach's Alpha 

Cac nhfin ttf 
1 

0,87.5 

0,823 

0,785 

0,745 

3,265 

I8,i 

0.801 

2 

0.815 

0.775 

0,771 

0,747 

3,134 

34,4 

0,788 

3 

0.791 

0.752 

0,741 

2,414 

47,9 

0,756 

4 

0,785 

0,752 

0,725 

2,121 

58,1 

0,743 

5 

0,734 

0,702 

1,651 

66,7 

0,716 

BANG 3 KET QOA PHAM TiCH HOI QQY 

M3 hinh 

1 (Constant) 

Chinh sach vl md 

Chinh sach cua HaNoi 

Hoi doanh nghiep 

Kha nang hiiy dong von 

Tiem \\lc cua doanh nghifip 

R- = 0,653 

H6stf 
B 
2.132 

0,171 

0,183 

0.108 

0.205 

0,214 

Std. Error 

0,103 

0,404 

0,531 

0.309 

0,235 

0,030 

t 

0.566 

3,535 

4.828 

3.015 

4.009 

5,436 

Sig. 

0,000 

0,005 

0,002 

0.001 

0,004 

0,001 

nffdc vao eae ehinh sach cua Thanh phd', ndn da hd trd 
khd tdt cho DNNVV tren dia ban. 

He thd'ng giai phap hd trd DNNVV 6 Ha Npi 
Tiep theo, de ed them can cff de xua't he thd'ng giai 

phdp phu bdp, tac gia dat cde nban id nghien effu ttong 
md'i quan he hai chieu: mgi chidu la mffe do kho cai thien 
cua eae yd'u tdva chieu kia la mffe dp quan trong eua cac 
ye'u id nay (xem Hinb). Ke'l hdp vdi ke'l qua phan tich 
nhan Id' va hdi quy d trdn, ciing vdi kd'l qua trinh bay d 
Hinh, tac gia de xua'l 4 nhdm giai pbap sau day: 

Nhdm I Id cdc gidi phdp ndng cao ndng Iffc bin trong 
cua DNNVV. Day la nhdm giai phap can ffu tidn thye 
hien, bdi vi nd kbdng qua khd de cai thidn, ma lai cd 
tde dgng ra't quan trpng ddn hoat dpng kinb doanh eiia 
DNNVV. Hdn nffa, ban thdn eae DNNVV ed the thffc 
bidn dffde nhom gtai phdp nay. Cii the, eac DNNVV 
can lap trung hien dai hod trang thid'l bi vd edng ngbe; 
nang cao trinh dp ngudn nban Iffc. 
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HINH: MO] QUAN HE MtTC DO QUAN TRONG - MCfC DQ KHO CAI T 

CUA CAC YEG TO 

Cac yeu tc 

Chinh sach ho trg cua Nha nuoc 

Quy dinh phap luat ve hai quan, ihuong m 

Quy dmh luat phap \& lao dong 
Chinh sach ihu^ 

Chinh sach ho tnr cua Ha NQI 

Thu tuc hanh chinh 
Giao thong va ket 

Tiep ciin dai dai 

Tiep can ihi tntong vi 

Tiep can cac to chiic tii 
Thu Iuc vay vi 

Ho xrq til hoi doanh nghiap 

Thong tm thi tnrong 

Xuc tien thirong maj 

Nguon nhan lijc 

Trang thiet bi, cong ngh? 

u ha lang 

in dyng 

DNNW va hd trd thdng tin thi trffdng 
ebo cac doanh nghidp nay. 

Nhdm 4 Id cdc gidi phdp vi chinh^ 
sdch, bao gdm chinh sdch cua thdnh phd 
Hd Ngi vd chinh sdch vi md cua Nhd 
nudc. Day la nhdm giai phdp lidn quan 
de'n cac yd'u id' rat khd cai thien, nhffng 
mffc dp tac dpng de'n sff phat trien eua 
DNNVV la rd't idn. Theo do, ihanh phd 
Ha Ndi ndn: Cd them cac chinb sach 
ffu dai cbo DNNVV; Cai thidn he thd'ng 
giao ihdng va ke't ca'u ba tang cua Thanh 
phd'; Ddn gian hda va hd trd tich cffc 
eae thu tuc hanh chinb, thii tuc thud dat 
cbo DNNVV. Dd'i vdi Cbinh phu, earn 
Tridn khai hidu qua cac chinh sach hd 
trd DNNVV da ban hanb; Cd nhffng quy 
dinh phdp luat ffu ddi va pbu bdp hdn dd'i 
vdi DNNVV ve thud', lao ddng, hai quan 
va thffdng mai. 

Nhom 2 la cdc gidi phdp ndng cao khd ndng tii'p can 
tdi chinh cua cdc DNNVV. Day la nhdm giai pbap can 
dffdc chu trong, bdi nd lidn quan dd'n cac ye'u to kha 
khd de cai thien va cd tac ddng rat ldn dd'n boat ddng 
kinb doanb ciia DNNVV Cac giai phap nay co bdn 
quan dd'n 2 kenh ca'p vd'n chti yd'u cho doanh nghidp 
la thi trffdng chffng khodn va cde id chffc tin dting. Tdc 
gia dffa ra mdt sdde xua't sau ddy: Ban than eac doanh 
nghiep can xay dffng difde eae phffdng dn huy ddng va 
sff dung vd'n hidu qua; Cac td chffc tin dung can ddn 
gian cac thii tuc vay vd'n va hd trp Iff va'n tai chinh cho 
DNNVV; Nba nffdc can cd thdm cac chinh sach dac 
biel khuye'n khich dau tff vdo DNNVV. 

Nhom 3 Id cdc gidi phdp tdng cUdng vai tro ho irg 
cua Hgi doanh nghiip. Ddy la nhdm giai phap lien 
quan trtfc tid'p de'n Hdi doanh nghidp va cd the thffe 
hien ngay. Cu the, Hdi doanb nghiep can tang cffdng 
cac boat ddng xiic tie'n thu'dng mai trd giup cho cac 

KET LUAN 

Kd'l qua nghien cffu da xdc dinh dffdc 
5 nhdn id' anh hffdng tich cffc de'n boat 
dpng Clia eae DNNVV d thanh phd' Ha 
Ndi. Ben eanh dd, tff ke't qua pban tieh 
hdi quy va pban tich md'i quan hd mffc do 
quan irpng - mffe dp khd cai thidn eua cac 
ye'u td eho tha'y, trffde he't eac DNNVV 
d Ha Npi nen tap trung vao ndng cao 
nang Iffc ndi tai va Hnh boat hdn trong 
huy dpng vd'n kinh doanh. Cac giai phdp 
khac ehii ye'u lidn quan dd'n mdi trffdng 
vd eac ehii the' ben ngoai doanh nghidp, 
nen mac dii cd lam quan trgng rd't Idn dd'i 
vdi boat ddng kinh doanh cua DNNVV, 
nhffng pbai can mgt tbdi gian nha't dinh 
mdi ed the thffc bidn dffdc bdi mi?c dp 
khd eua nd.Q 
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