
Xay duYig mo hinh nghien culi 
cac nhan to tac dong den 
chuyen doi so cua chmh phu 
- chmh phu so 

NGUYEN NGQC ANH" 

Tom tat 
DUa tren viic nghien cdu cdc tdi lieu, tdc gid kiem tra hieu sudt vd tinh minh bgch cua chinh 
phu vdi tu cdch Id trung gian gida chuyen ddi niem tin cua chinh phu vd cong ddn trong viic 
ddp dng ky vgng cua ngudi ddn. Nhffng hieu bii't so bo ve ki'l qud do ludng co nhiiu y nghia 
chinh sdch vd md rgng hieu bii't cda tdc gid ve cdch chuyen ddi sd'cua chinh phu co the cdi 
thiin mdi quan he giffa chinh phu vd cong ddn Td dd, nghien cdu ndy da xdy dung mo hinh 
nghiin cdu vdi 6 gid thuyet cdc nhdn td tdc dong de'n su chuyen ddi sd'cua chinhphu - chinh 
phu sd trong ngff cdnh Viet Nam. 

Tff khoa: ICT, chuyen ddi sd, hieu qud, minh bgch. chinh phu sd, cong nghe sd, dich vu so, 
thdi do cong ddn 

Summary 
Based on a review of previous researches, the author examines the performance and 
transparency of government as an intermediary between transforming the trust of government 
and citizens in meeting citizens' expectations. Preliminary understanding of measurement 
results has many policy implications and broadens the author's knowledge of how government 
digital iransjormation can improve the relationship between government and citizens. On that 
basis, this study develops a research model with six factors affecting the digital transformation 
of the government in Vietnam. 

Keywords: ICT, digital transformation, efficiency, transparency, digital government, digital 
technology, digital services, citizen altitude 

GlCfl THIEU chuyen doi so cua chinh pbu van dang suy 
giam va sif tham gia bdn nffa vao cac dieh 

Nhieu khoan tien ldn da dffdc chi tidu tten toan the' vu ky thuat so' cua cdng dan van dffdc coi 
gidi cbo cae sang kie'n cbinh phu so'. Theo dff beu vl la mdt thdeh thffe ehinh eho chinh phu so', 
cae dff an chuyen doi sd' do Ngan hang Thd' gidi edng bd' Dieu nay dan de'n vide chinb phij so' khong 
vao thang 01/2017, 1.129 dUan cho vay dau hf da dUdc boat dpng tbeo ke'hoach va dat dffdc ke't 
Ngan hang Thd'gidi tai ttd tai 135 qud'c gia tren toan cau qua nhff mong ddi (Bannister va Connolly, 
kd tff nam 1995 vdi tong so'tiln la 292,677 trieu USD 2011;Kim vacdng .sff, 2009; Morgesonva 
(Mohamed Mahmood, 2017). Muc dieh chinh dang sau epng sff, 2011; Weerakkody va edng sff, 
ebi tieu loan elu nay la de cai thidn hidu suat cija cac 2009; Welch va epng sU, 2005). 
cbinh phu, tid't kiem ehi phi va cai thidn niem tin cua Cbinb vl vay, bai vie't nay ddng 
ngUdi dan vao chfnh phu eua hg thdng qua chuyd'n doi s6'. gdp cbo tdng quan ly thuyd't bang each 
Tuy nhien, mac du chi tteu ra't ldn cho cde sang kie'n cbinh nghidn cffu anh hffdng cua chuyin ddi so' 
phu so, nhiftig ttong bao eao khao sat dffdc phdt hanh vdi niem tin cua cong dan nhu la trung 
vao nam 2012, 2014 va 2016 cua Lien hdp qud'c nhan gian cua hieu suS't va tinh minh bach vdi 
manh, niem tin, ky vong cua cdng dan vao eac boat dgng bd'i canh nghidn effu la Viei Nam, 
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ca sd LY THUYET VA XAY DI/NG 
GIA THUYET NGHIEN CU'U 

Cdsdly thuyi't 
Cae nghien cffu da tim thay mgt kd't qua 

tich effe (Welch va cdng sff, 2005; West, 
2004; Morgeson va cdng sff, 2011) ve cd 
md'i quan he giffa ehinh phu so va niem 
tin, ky vgng cua ngffdi dan. Tuy nhien, 
trong ede nghien effu nay, viee eung cap 
cae dich vu so cua chinb phu khong di 
kfem vdi nhffng thay ddi tdn ve chffc nang 
chinh sdch, ca'u ttuc, quy tnnh va trien 
khai (Waller va Weerakkody, 2016). De 
nang cao ldng tin cua ngffdi dan va dap 
ffng ky vgng cua ho, chuyen ddi chinh pbu 
so' phai dffdc lien kd't vdi cac yd'u to', nhff: 
tinh minh bach, ttach nbiem va bidu sua't 
(Bannister va Connolly, 2011; Morgeson 
va edng sff, 2011; Waller va Weerakkody, 
2016; Welch va epng sff, 2005). 

Cdng nghe thdng tin va truyen thdng 
dffdc eae ehinh phu sff dung de cung 
ca'p dich vu so', xay dtJng chinb sach va 
chuyen ddi sd' each van hanh ede ehffe 
nang co't loi. Thuat ngff "chuye'n ddi 
chinh pbu" dung de chi nhffng eai tien 
ve hidu qua hoat ddng hoae thay ddi quy 
trinh, cd cd'u, ddng quyen, trpng tam va 
quyen Iffe (Bannister va Connolly, 2011; 
Waller va Weerakkody, 2016; West 
DM, 2004). Mdt so' hpe gia (Waller va 
Weerakkody, 2016) coi chuye'n ddi sd' la 
mot giai doan phat trien cua chinb phu 
sd. Tuy nhidn, nhilu sdng kid'n da kbdng 
chuyen ddi cae chffc nang hoac ca'u true 
cdt ldi eiia cbinb phu nhff mong dpi cua 
cong ddn dan den long tm cua hp vdn 
cdn thd'p vao chinh phu (Bean, 2015; 
Morgeson va egng sU, 2011). 

Gid thuyet nghien cUu 
Moi quan he giffa chuyen doi so'chinh 

pha vd hiiu sudt cua chinh phu 
Ly thuye't hanb chinh cdng bd trd 

mdi quan he giffa ehuyen doi cbinh phu 
s6̂  va nilm tin cua cdng dan vi ehuyen 
doi so'thay ddi can ban hanb chinh edng 
truyen tho'ng bang cdch cai thien each 
thffc hoat dgng cua chinh phu va cung 
cap dich vu cho eong dan va bang each 
nang eao bieu qua va hieu sua't. Zouridis 
va Thaens (2003) nbd'n manh anh bUdng 
ciia ede ehinh phu chuydn ddi so' de'n ddc 
tinh cd ban cua hanh chinb cdng va ca'u 
true ed ban cua cde the che'cija nd. 

Do dd, tde gia rut ra gia thuyd't: 
HI: Chuyen ddi sdchinhphu dnh hudng 

tich cue din hiiu sud't cua chinh phd. 

Mdi quan he giffa chuyen ddi sd chinh phu vd tinh 
minh bgch 

Tlnh minh bach la mdt thanh pban edt loi cua mgt 
ehinh phu dffdc so' hda va cai thidn mem tin eua ngffdi 
dan bang each tang tinh minh bach sdn cd cua thdng 
tin (Bannister va Connolly, 2011; Kim va cdng sU, 
2009;^ Welch ya edng sff, 2005). Md'i quan he giiia 
cbuyen ddi so' chinh phii va tinh minh bach dffdc hd 
trd bdi ly thuyd't hanh ehinh cong (Zoundis va Thaens, 
2003) va nghien cffu siV dung ly thuye't the chd' de giai 
thich nhffng thay ddi cap dp the ehe' trong hanh chinb 
cong (Kim va cgng sff, 2009; Weerakkody vd egng sU, 
2016). Vide ap dung tinb minh bach cua cde chinh phii 
Cling cd the dUde giai thieh bang ly thuye't dng ebii va 
ngudi dai didn (Kim va cdng sU, 2009). Tdc gia khang 
dinh rang mdt chinb phu (dat dien) dffdc ehuyen ddi so' 
se dam bao rang thdng tin ve eac chffc nang va boat 
ddng cua nd co sdn cho ede ben lidn quan, nghia la 
edng ddn (dng ehu), ddn dd'n gia thuyet: 

H2: Chuyen ddi so chinh phu dnh hudng tich cUc di'n 
linh minh bgch. 

Mo'i quan he giffa cong nghe so vd chuyen doi sdcua 
chinh phu 

Mgt so'nha nghidn ciitt cbi ra rang, can pbai dieu tra 
md'i quan he giffa edng ngbe so'va chinh phu, niem tin 
cua ngudi dan. Cac nha nghidn cttu khde (Bannister va 
Connolly 2011; Waller va Weerakkody, 2016) nha'n 
manh vai tto quan trgng cua cong nghd so' ttong viec 
thay ddi cbinb sdch eua ehinh phu bang cdch la mdt phan 
cua qua trinh thie't kd' chinh sach, eung dffdc eoi la sff 
ehuyen ddi so' eua ehinh phu. De phii bdp vdi lap luan 
nay, cln phai dieu tra md'i quan he eua eong nghd sd' vdt 
sif ehuyen ddi so cua chinh phu, dUdc dU doan se cd anh 
hudng cua nd den niem tin ciia cdng dan va cbuyen ddi 
ehinh pbu so. Tff do, tac gia de xua't gia thuyd't: 

H3: Cong nghi sddnh hudng lich cue di'n sU chuyen 
ddi sd'cua chinh phu. 

Mdi quan he gida tinh minh bach vd hiiu sud't cua 
chinh phu 

Tinh minh bach cua cdc chinh phu dffdc cbuyen ddi 
s6' giup eai thidn hieu sua't (Bannister va Connolly, 
2011; Kim va cdng sff, 2009; Welch va cdng sff, 2005), 
pbu bdp vdi ly thuye't banh ehinh edng (Zouridis va 
Thaens, 2003) va ly thuye't the ehd' (Kim va edng sff, 
2009; Weerakkody va cdng sff, 2016), bang cdch thay 
ddi each thffc hoat dpng cong cua chinh qu;yen va giao 
tie'p y6i cong dan thdng qua nhffng thay ddi trong cd'u 
true va quy trinh. Do dd, tdc gia rut ra gia thuyd't: 

H4: Tinh minh bgch dnh hudng tich cUc de'n hieu 
sud't cua chinh phu so. 

Mdi quan he giffa tinh minh bgch vd niem tin cua 
cong ddn 

Hieu sud't ciia ehinh phii va sff minh bacb anh hffdng 
de'n niem Un (Morgeson va cong sff, 2011; West, 2004), 
va chuydn ddi sd chinh phu va minh bach tang cffdng 
sff tham gia cua eong dan {Bannister va Connolly, 
2011; Kim va cdng sff, 2009; Welch va cdng sff, 2005), 
dffdc hd trd bdi iy thuyd't lffa chpn hdp ly. Vide ap dung 
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HINH' MO HiNH NGHIEN CCtU Dfi XGAT 

tinb minh bach ciia cbinh phu s6'(ngudi dffdc uy thdc) 
trong cdc chffc nang va boat dpng cua ehinh phii so' 
giup cdng ddn (ngffdi uy thae) lffa chpn hdp ly de tang 
mffc do tham gia cua hp do sU tin ttfdng dffpc eai thidn. 
Do dd, tdc gia dl xua't gia thuyd't: 

H5: Tinh minh bgch dnh hudng tich ciic den niim tin 
cua ngudi ddn. 

Mdi quan he giffa hieu sudt cua chinh phu sd vd sU 
hdi long cua cong ddn 

Theo Hudson (2006), hidu sua't ddng vai trd trong 
niem tin vao ehinh phti. Cac mo hinh dffdc phat trien 
bdi Morgeson et al. (2011) va Morgeson va Petrescu 
(2011) cung ung bp lap luan nay. Tuy nhidn, Morgeson 
va Petreseu (2011) da xae dinb dieh vu so', edng ngbe 
so', chinh phli so', ky vgng ciia ngffdi dan, tudi tac, giao 
due, tbu nhap va gidi tinb cua hg la tien de hieu sua't. 
Nghidn ciî i nay de xua't de kiem tta md'i quan he giffa 

hieu sua't cua ehinh pbu -• •' 'J'* "̂̂  ^i" 
cua ngUdi dan din de'n sff vm long eua 
cdng dan, co tinh de'n moi quan h§ giffa 
ehuyen ddi sd cua ehinh phti va eae ŷ eu 
to' lam vide khac dUdc xac dinh d tren. 
Tff cac thao luan tten, gia thuydt sau ddy 
dUdc nitra dd la: 

H6: Hieu sudt cda chinh phu^ so dnh 
hudng tich cUc di'n suhdi long cua ngudi 
ddn ddi vdi chinh phd. 

KET LUAN 

Sau khi tac gia da lam nghidn cffu 
tdng quan cbi tid't va tac gia co gang 
tim tham khao cdc nghien cffu ciia cdc 
tac gia khac trong nffdc, nbUng hidn nay 
khdng ed nghidn cffu nao ve nhffng nhan 
td tae dpng dd'n sU chuyen doi sd eiia 
ehinh phii - chinh pbu so'. Sau khi danh 
gia tdng quan nghien cffu, tde gia nhdn 
tha'y 6 gia thuyet tren ra't phil hdp vdi sU 
chuyen ddi sd'eiia ehinh phii so'trong ngi? 
canh Viet Nam. Do dd, tac gia dl xua't 
md hinh nghien effu gom 6 gia thuye't cac 
nban to' tdc dpng dd'n sir chuydn ddi so 
Clia chinhphu -chinhphu sd nhff Hinh,• 
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