Nang cao nang luc giang vién

va kién thiic thu nhan cta sinh vién:
Nhiém vy trong tam cta cac

co s giao duc dai hoc Viét Nam
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Tém tht

Theo chii tr wong cia Nha nude vé néng cao ndng luc gmng vién (NLGV), lutng dén ddp tng
nhu cdu sinh vién, mir trong nhitng nhi¢m vy trong tam ciia cdc co s¢ gido dyc dai hoc Viét
Nam la xdy dmlg cde quy dinh cu thé vé tiéu chudn gidng vién, co ché thu hir. s dung. wu
dai doi vor gicing vién, dao 1ao boi dudng gidng vién. Trén co sd 16ng két va phan tich két qua
cdc nghién citi da cong b6 vé NLGY dnh hudng dén kién thitc thu nhén ciia sinh vign, tdc gid
Iang hop cde néuw chi danh gid NLGV thanh 3 nhém: Kién thic; K3 ning; Phdn chal, thdi di
ctia ngudi gidng vién. Cdc tiéu chi duge Iang hop la co 56 d€ cde co sd gido duc dat hoe xdy
dung cdc quy dinh cu thé vé tiéu chudn gidng vién.

T Khéa: ndng luc gidng vién, kién thicc thu nhin, chat lugng gido duc

Summary

According 1o the policy of Vietnam on improving lecturers’ competence so as to meet siudents’
needs, one of the key tasks of Vietnamese higher education institutions is to develop specific
regulations on teachers’ standards; mechanism of attracting. using and giving incentives for
lecturers and training lecturers. By analyzing the results of published studies on lecturers’
competence thar affect students’ acquired knowledge, the author classifies the criterias for
evaluating lecturers’ competence into three groups: Knowledge, Skills, Qualities and attitudes
of lecturers. These criterius are the basis for higher education institutions to develop specific

regulations on teachers’ standards.

Keywords: lecturers’ competence, students’ acquired knowledge, quality of education

G101 THIEU

Nghi quyét Trung vong 8, Khoa X1 cia Pang da
chi 16 cian phii d6i m&1 can bin, toiin dién gido duc va
daotao Viét Nam theo hudng chuin héa, mén da1 héa,
x4 hoi hoa, dan chd hda v héi nhap quéc 1€, trong
a6 phét 1rién ddi ngd gidng vién néi chung. nang cao
NLGV néi riéng 1a khau then chét, bdi doi ngd gidng
vién déng vai trd quan trong quyét dinh chit luong
gido duc cda hé thdng gido duc dai hoc. Pai hoi Jin
thit X1I ciia Bdng khann dinh uep e ddi mét manh
mé. dong bd cic yéu 16 cd ban cla guo duc, ddo tao
theo hudng coi trong phadt trién pham ch&l, ning luc
cla nguUi hoc.

M6t trong nhi¥ng nhiént vu trong |€\m ciia che co'sd
gido duc da1 hoc ta xay dung tiéu chudn gidng vién vi
nhuno chinh sich nhim ning cao NLGV hudng dén

“Hoc ;lén Céng nghé Bu’u chinh Vién théng

ap ng nhu cdu sinh vién v6i quan dlem
day hoc “18y ngudi hoc 13 trung tam"
Chinh vi vay, nghién citu vé NLGV v{)
sy dnh eront7 dén ki€n thitc thu nhin 1a
thét sit can thi€l dé 26p phan ning cao
chit IL{dng 2ido duc dép dng nhu cdu
phdl men kinh 1€ - x3 hoi va hdi nhap
qudc €.

TONG QUAN NGHIEN CUU

Ndng lic gidng vien

Nang luc 6 thé duge xem I
nang uép nhin va vin dung 8ng b
hi€u qud moi tiém nang cita con
(ki€n thie, ky ning. pham chat, th
8¢ thyc hién ¢ chal ludng cing

Nairy nhdin bar 28/09/2019. Ngay phdn bi¢n: 12/10/2019: Ngay duyét dang 18/102014
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hoiic x& 1y vé mét tinh hudng, (rang thdi
nao 46 trong cuoc sdng hodc lao ddng
nghé nghiép (Tran Khinh Dtc, 2012).

Mic dd d&n nay, chua c6 mot quan
diém thong nhat vé cdc khdi niém ndy,
nhung dva theo cdc quan diém trén. ¢6
(hé hi€u NLGV 1a khd nang 1i€p nhan
vd van dung t8ng hop cic ki€n thic,
ky nang, pham chat, thdi d§ cda ngudi
gidng vién dé thyc hién 6 chit lugng
ahiém vu dugc giao.

Kign thitc thu nhdn

Kién thiic thu nban cia sinh vién 13
kién thitc v k¥ ning, mi sinh vién ¢6
duge lhong qua qué trinh hoc tap va rén
luyén & co s gido duc dai hoc. C6 thé
cot kién thite thu nhin 1a sy f ddnh gid
cha sinh vién vé ki€n thitc tong thé co
duge, cdc ky ndng va khd ning cha ho
ditge phit trién tai cd sd gido duc dai hoc
(Young va cdng sy, 2003). Kién thire thu
nhdn cia sinh vién 13 muc tiéu quan trong
cha sinh vién vd cdc cd s gido duc dai
hoc. Diéu dAu tién va quan trong nhit,
ma sinh vién mong muén khi dang ky vio
hoc 1ai mdt ¢d s8 gido duc dai hoc nao do.
la ho s& (hu nhin dugc nhitng ki&n thite
viLky ning chn thi€l dé phuc vu cho céng
vige va sy nghlcp clia ho vé sau. BE thu
it dugc sinh vién, cde cd $G gido duc dai
hoc luon ¢8 ging rang bi cho sinh vién
nhitg ki&n thite vh k¥ nang can thigt dap
iing cdc mong mudh ctia ho.

C6 nhiéu quan di€m vé cic tiéu chi
do ludng kién thic thu nhin cGa sinh
vién trong qud trinh hoc tip tai cic cd s8
gido duc dai hoc. Hamer (2000) st dung
két qud hoc tap clia sinh vién théng qua
diém ctia mon hoc. Py ¢6 thé la bién
phdp khong thit hoan hio d€ ddnh gid
ki€n thic thu nhan cia sinh vién, nhung
I3 cng cu dénh gis dugc chap nhin kha
1ong rai.

Suanh hutng ciia ning ltc gigng vién
dén kién thitc thu whin ctia sinh vién

Theo Biggs va Tang (2007), NLGV
d6ng vai trd quan trong trong gidng day
vd hoc tdp vi ndng luc ndy gidp sinh
vién hi€u duge muc (iéw va 1gi ich clia
viée hoc 14p, gia 1ing déng co hoc tip
vd kién thire thu nhdn cla sinh vién.
Gidng vién c6 ning Ihyc t8t s& dp dung

nhifng phudng phip gidng day hi¢u qud,
khuy&n khich sinh vién chi déng nim

bit ki€n thitc, nhd dé gia tang Kién thic
thunhdn cda sinh vién.

Nguy&n Dinh Tho, Nguy&n Thi Mai
Trang (2009) nghién cifu xay dyng thang
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BANG: TNG HGP CAC TIEW CHi DANH GIA NLGY
ANH HUONG DEN RIEN THUC THU NHAN CAA SINH VIEN

Cic tiéu chi

[ _ Neodn

L Ki&n thifc

Trinh d6 chuyén mon cda G

[Nwuy&n Mink Nha va cong sy (2018)

GV c6 ki€n thic sin vé mén hoc

GV ¢6 ki€n thic chuyén mon vitg chic.
\i\' 6 kién thitc chuyén mén sdu rong. cip
nhit mdn hoc.

Nguyén Thi Mai Trang va cong s (2008)
Neuyén Thy Bio Chiu va cong sif(2013)
L& Thi Anb Thy va cong sut (2016)

GV sif dung 151 ciic thiét by CNTT

Lé Thy Anh Tht vi cong su (2016}

2. K¥ ning

Phuung phip giang day

Lai Xuin Thily va cong s« (201))
Neuyén Minh Nha va cong sy (2018)

GV c6 phuong phip truyén dat sinh dong, thu
wit. dé hiéu.
C6 phudng phiip truyén dar 181, d& hiéu, cip
nhit phueng phip gidng day mdi.

Nguyl}n Thi Mai Trang vi cong suf (2008)
Nguyén Thi Bio Chau vii cong suf (2013)
Lé& Thi Anh Thu vit ¢dng su (2016)

TS chite mdn hoe

Abiantes va cong su (2007)
Marks (2000)

Muyc tiéu va nd1 dung mén hoc dige GV g1
Thiéu rd ring.
Muc tiéu va chufin myfe rd ring.

Nguy&n Thi Mai Trang va cong sif (2008)
Ginns va cong sif (2007)

Noi dung mén hoc dudce sip x&p hé thong.

Nguyén Th Mai Trang va cong s (2008)

GV liam 1o ngay tif diu nhing k§ vong mong
dgh & SV khi hoc mon hoe ndy

Neuyén Thj Mai Trang va cong suf (2008)

Mifc d6 khé khiin phit hap
Mifc d6 qud td1 phi hgp.

Marks (2000)
Gnns vii cong sy (2007)

Danh gid ph hdp.
Cong biing trong dinh 21d.

Gnns vi cong sy (2007)
Marks (2000)

Phudng phdp ddoh gid

L Xuin Thy va cong su (2011)
Nguyén Minh Nhi vi cdng sir (2018)

GV kich thich SV thio luan trong 16p

Nguy&n Thi Ma Trang vh cong su (2008)

GV luén tao héu kién cho SV dat ciu hor
trong 16p

Neuyén Thi Mai Trang vh cémg st/ (2008)

GV gid1 dip mo1 thic milc ciia SV.

Lé Thi Anb Thy vi cong sy (2016)

GV khuyén khich SV dua ra céc § udng,
quan diém mé).

Nguyén Thi Mai Trang vi cdng s (2008)

Sif tugng téc va hoa hap gita GV va SV.

Abrantes va cgng su (2007)

GV tao diéu ki¢n d€ SV lam bai tip nhom va
bdo cio

Lé& Thi Anh Thu vis cong sy (2016)

3. Phiym chat, thii dd

GV hidu rd nang lue cia SV.

GV lugn tén tuy d& SV ¢ thé uép thu

& mc cao nhit.

GV sin sang chia s¢ kicn thie

va kinh nghiém vé1 SV

GV b€ hién sif quan tim dén vige hac ciia SV

Nguyén Thy Bio Chiu va cong st
(2013)

GV tin tinh hudng din SV
Sy tin tim cia GV.

Lé Thi Anh Thu va céng sy (2016)
Nguvén Minh Nhé vii cong sy (2018)

GV chuin by bai gidng kv cang

Nguyén Thi Mai Trang v cong sif (2008)

Mitc 6 thich thii vi quan 1am cGa GV Vi
mén hoc

Abrantes v cong su (2007)

GV c6 tic phong chuin mifc.

L& Thy Anh Thu vi cong sif (2016)

GV dim bio gits Jén Idp va k& hoach giéng day.

Lé Thy Anh Thu va cong su (2016)

do NLGV bao gom 3 thanh phin chinh:

Neuyén Thi Bio Chau va cong sif (2013)

l)Gh’lngday

- dudc do luding meg 3tiéu chi phdn dnh kién thic clia
glang vién vé mon hoc, kha nang truyén dat va mic
46 dau w ctia gidng vién cho mén hoc; (2) T8 chic
mén hoc - dugc do ludng bdi 4 uéu chi phén dnh muc

tiéu. ndi dung va ky vong cda mén

hoc: (3) Tuong

tac 16p hoc - dugc do ludng théng qua 5 tiéu chi phin
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1. Ki€n thite

L.1. Trinh db chivén mon [Trinh d chuvén mon caa GV vé hoc ham. hoc vi phit hgp.

nén,

L2 Kién thiie churvén mon |GV ¢6 kién thite chuvén mon sau rong, vim;
1.3 Kién thite CNTT
14. Kién thic ngog

BANG 2: BE XUAT CAC NHOM TIEQ CHGAN/TIEU CHL[AN GIANG VIEN (GV)
Nhém tiéu chufn

GV 6 ki€n thitc CNTT phis hgp va sit dunx 16 chc 1thi€t bi CNTT.
i ne? |GV ¢6 kin thite ngoai ngir dép dng yéu cau mang dav mon hoc,

2.1 Phuong phip
truyén dat

2.2 T6 chitc mén

]GV c6 phuone phip ruvén dat sinh dong. thu har, 42 hida
GV cap nhat phudng phip gidng day mdi.

Muc tiéu va ndi dung mén hoc duge GV gid thiéu rd rang.
NI dung mén hoc dude GV sip xép hé thong.

GV 1am 10 tf du nhimg kv vong mong dgi 3 SV khi hoe mon hoe.
Mifc d6 khé vi qué i clia mén hoc duge GV bd i phit hap.

hoc

T

1ém tra
dinh gid

GV ¢6 phuong phép danh gid pht hgp.

GV cong bing trong ddnh gid.

|2.4. Tuong ic top hoc

\
l

GV Kich thich SV thio Juan trong 1

GV Jubn tao diéu kién cho SV dit cau héi trong 18p.

GV giai dip moi thic mic ciia SV.

GV lubn khuy&n khich SV dua ra cic ¢ wdng. quan didm méi.
GV tao diéu kién d€ SV lam ba1 tip nhém va bdo cdo.

13. Phim chit, th.
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3.1. Phdm chét
ciia gidng vien

GV lubn tin tuy d€ SV c6 thé tiép thu mén hoc & mife cao nhit.
GV thé hién s quan tdm dén viéc hoc cia SV.

GV sdn sang chia sé kién thifc va kinh nghiém v6i SV.

GV hiéu rd ning lyc ciia SY.

3.2. Thdi dj
ctia gidng \ién

GV chuin bi bai gidng k¥ cang.
GV thich thii va quan t3m mén hoc.

GV cd 14¢ phone chuan muc.
GV didm bio 210 ¥én 16p va

dnh mitc d§ kich thich tuong tac gilra gidng vién vdi
sinh vién vi gia sinh vién vdi nhaw. Kel qua nghién
citu cho thiy. thang do dugc déu chinh, bé sung tir
thang do dudc xé’nc hop 1if cdc nghién ciu trude day
1a phu hdp véi mdi trung Viét Nam. Tuy nhién, vdi
moi pham vi nwhjen cu. 6 twgng nghién cdu cu thé
thi thang do név can diéu chinh. b3 sung cho phit hgp
(Nguyén Binh Tho. Nguyén Thi Mai Trana 2009).

Neuyén Thi Bdo Chiu. Thdi Thi Bich Chau (2013)
nghién cdu vdi sinh vién Khoa Kinh t&€ va Quin trj
kinh doanh taj Trudng Pai hoc Can Thd cho két qud
13 ¢6 2 v&u 18 cd sd vat chat. tdc phong va NLGV thyc
sy anh hudng d€n sy hai long cla smh vién. Thang
do NLGV dudc xdy dung trong
2idng vién hiéu & ning lyc cda sinh vién; gidng vién
luon tan oy dé sinh vién c6 thé ti€p thu & midc cao
nhat, giing vién ddm béo giv [én Idp va k& hoach hoc
1ap: g :lna vién cé phucna thidc lruyen dat sinh dong
thu hat. dé hiéu; gidng vién c6 ki€n thitc chuyén mén
\(fng chic: gidng vién sdn sang chia sé ki€n 1hdc va
kinh nghiém v8i sinh vién: gidng vién thé hién sy
quan tam dén viéc hoc cia sinh vién.

K& quid nghién ciu cla Nguyén Minh Nha,
Neuyén Thi Thanh Thuy (2018) tai Trugng Bai hoc
Tién Giang chi ra ring. NLGV dnh hudng dén chat
luong dich vy dao tao néi chung thong qua: trinh 4
chuy&n mén clia gidng vién, ph\mng phép omng day,
phuong phip dinh gid. ky ning bé trg cha gidng vién

v sUtdn tdm cda giang vién.
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Abrantes vi cong sy (2007) darad
tiéu chi: (1) Tuong tic gitia sinh vién va
ﬂlang vién; (2) Ddp una cda gidng Vle"h
(3)Té ChUC mén hoc: (4) Mic 36 thicl
thii v3 quan tam cda gidng wén vdi mon
hoc. Ginns va céng sy (2007) dd"h‘g“;
NLGV théng qua € 1iéu chi chia thanh
3 nhém: (1) Tong quat: cidng day 10‘»
(2) Ky nang chung: muc “uéu va chudn
myc rd ring, dinh gid phi th mic
do qud 1ai phi hop. ky niing t6ng qudt
nhin dugc; (3) Muc do thda man cda
sinh vién.

Tém lai, NLGV thong qua >o llﬂ?ﬂg
thanh phén va néi dung thanh phan §cic
nahlen citu 1a khic nhau, dic biét 1a vé
s6 luang. Tuy nhién, dya theo quan diém
chung - NLGV 13 khd nang nep nhdn
va vin dyng (ong hop céc ki€n thic, ky
odng, pham chal, thdi dg cha ngudsi gidng
vién dé 1huc hién c6 chit lugng nhiém vu
dugc giao™, céc tiéw chi ddnh ¢id NLGV
¢6 thé 3ng hop thanh 3 nhém, gdm: (1)
Kién thitc; (2) Ky nang; (3) Pham chat,
thdi d§ cha ngudi gidng vién.

MOT SO BE XUAT

Vé xdy dung tiéu chudn gidng vién

Khi xdy dung quy dinh cu thé vé
tiéu chuin gidng vién, cdc cd s§ gido
duc dai hoc chi trong cic tiéu chudn
ve hoc ham, hoc vi, ning lyc phat trién
chuong trinh dio tao, giing day theo
phudng phap hién dai. nghién citu khoa
hoc va niing lyc ngoai ngir. cong nghé
théng tin (dya theo chi dao ciia B9 Gido
duc vi Bao 10): k&t hep véi chc tidu
chi ¢6 dnh hudng trye 1iép dén ki€n
thitc thu nhén cia sinh vién (dugc tdng
hgp tir ©6ng quan nghlen clu), wr dé
xdy dyng tiéu chuin gidng vién theo 3
nhém uom (1) Ki€n thite; (2) Ky ning:
3) Phém chil, thdi do cda ngusi gidng
vién (Bdng 2).

V& chinh sdch nang cao NLGV

Chinh séch d6j véi gidng vien cé vai
rd quvel dinh d& véi st phat trién doi
ngil gidng vién cic ¢ 5§ gido duc dai
hoc, 06p phin ning cao chit lugn: dao
130 clia cc cd s¢ g)éo duc dai hoc

Thu hiit va nivén dyng gmng vién Thu
hit duge nhing ngudsi 2161 nhat 5
vé kién thac. ky n
do khonu phin biét do wa1, gid iinh.. dé
tyén dung lam gidng vién; Tuyén dung
giang vién tif ngadn thu hdt phong phu
da dang. 16 chic tuy€n dung ding

guli,



diing viéc va ding thai diém, theo diing
ning lyc thyc hi€n nhiém vy; cdng khai,
minh bach quy irinh, di€u kién, hinh
thic, ndi dung, tiéu chudn myé’n dung.

Sit dyng va ddnh gid g:ang vién: Sip
xép, b tri, 3& bat gidng vién vio cdc
vi tri viéc 1am, chic danh phd hgp nhat
vdi khd ning cla tifng ngudi; xay dyng
moi tnidng 1am viéc din chd, khoa hoc,
chuyén nghlép bénh gid gidng vién
kh4ch quan, cong bing va két qu& d4nh
gid thdng nha't; khéng chi ddnh gid theo
nang luc thyc hién nhlem vy, ma cdn
ddnh gid sy phél tri€n theo chiu huéng
1i€n bo cda cd nhan gidng vién.

Dio tgo. bdi didng gidng vién: Cin
the hién thudng xuy&n nhim bS sung
va hodn thién ning lue cha ting gidng
vién; phat huy quyén chd déng, wrdch
nhiém cida trudng khoa, trudng bd mén
vd cla mdi gidng vién trong viéc xdy
dung k& hoach dio tao, bdi dudng cia
don vi va ¢4 nhan ddm bio hai hoa. M&i
gidng vién can phdi hinh thanh théi quen
W hoc, ty nghién aifu, nf 1am mdy, lam

_ TALLIEUTHAMKHAO.

giadu i thie. Cic cd 58 diao 1a0 dai hoc cén 1ao ra duge
nhitng 4p lvc d€ méi gidng vién chuyén lém vio viée
hoc, nghién cifu biing viée dat ra yéu cu cao trong
qud trinh d20 tao va bdi dudng.

Dar ng¢ gidng vién: Thyc hién 4 cdng theo khi
lwgng va chat Iwgng céng viéc hoan thanh, khdng cio
b{\ng c6 hinh thic kich thich vt chit hoac tinh thin
d€ ghi nhén sy ti€n bd cda gidng vién sav qué trinh
dao 1ao, bdi duang ning cao trinh d3, ddp ing yéu
cdu nhiém vy 13t hon; hoac ngugc lai, ha bac ligng,
thuyén chuyén sang vitri khdc, chdm dit hgp ddng d6i
v@i nhitng gidng vién khéng a4 ning lyc hodn thiuh
nhiém vu.

Ban hanh céc chinh sich thu hiit v3 trong dung,
ddm bado ddingd xitng ddng di v6i ddi ngil gidng vién
dai hoc; ddm bdo hé thdng cd sd vat chil, cdc thi€t bi,
cong nghé cho gidng day, nghién ctu khoa hoc; coi
trong cong téc thi dua, khen thudng, tao cd héi thing
ti€n va phit mién nghe nghiép; xay dyng mai tndng
dan chl, doan k&t va néu cao y thic trdch nhidrm rong
gidng day va nghlen cttu khoa hoc; khuyén khich, trin
trong nhirng k&t qua nghién cu khoa hoc, phat huy wr
duy séng tao cda dbi ngi glang vién da1 hr)c Ja cdc
bién phép kich thich tinh than manh mé dé mdi gidng
vién dai hoc tich cyc ning cao nang lyc clia minh.0
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