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Tom tat 
Theo chu trUffng cda Nhd nUdc ve ndng cao ndng lUc gidng vien (NLGV), hUdng de'n ddp iing 
nhu cdu sinh viin, mgt trong nhdng nhiem vu trgng tdm cua cdc cff sd gido due dgi hoc Viet 
Nam Id xdy dung cdc quy dinh cu the ve liiu chudn gidng viin, cff che thu hiit, sH dung, Uu 
ddi doi vdl gidng vien. ddo tgo bdi dUdng gidng vien. Trin cff sd long ki't vd phdn tich kit qua 
cdc nghien cdu dd cong bd vi NLGV dnh hudng de'n kien thdc thu nhdn cua sinh vien, tdc gid 
tdng hffp cdc tieu chi ddnh gid NLGV thdnh 3 nhom: Kii'n thdc; Ky ndng; Phdm chdt, thai do 
cua ngudi gidng viin. Cdc tieu chi dUffc tdng hffp Id ca sd de cdc cff sd gido due dgi hoc xdy 
dung cdc quy dinh cu the ve tiiu chudn gidng viin. 

Tii khda: ndng luc gidng vien, kii'n thdc thu nhdn, chd't lUffng gido due 

Summary 
According to the policy of Vietnam on improving lecturers' competence so as to meet students' 
needs, one of the key tasks ofVietnamese higher education institutions is to develop specific 
regulations on teachers' standards; mechanism of attracting, using and giving incentives for 
lecturers and training lecturers. By analyzing the results of published studies on lecturers' 
competence that affect students' acquired knowledge, the author classifies the criterias for 
evaluating lecturers' competence into three groups: Knowledge, Skills, Qualities and altitudes 
of lecturers. These criterias are the basis for higher education institutions lo develop specific 
regulations on teachers' standards. 

Keywords: lecturers' competence, students' acquired knowledge, quality of education 

GlOl THIEU 

Nghi quye't Trung ttdng 8, Khda XI cua Dang da 
chi rd can phai doi mdi can ban, toan dien giao due va 
dao tao Viet Nam Iheo hifdng chuan hda, hien dai hda, 
xa hgi hoa, dan chu hoa va hdi nhap qud'c te', trong 
dd phat trien ddi ngQ giang vien ndi chung, nang cao 
NLGV ndi rieng la khau then chd't, bdi ddi ngu giang 
vien dong vai tro quan trpng quye't dmh chat Ittdng 
giao due cua he thd'ng giao due dai hgc. Dai hdi lan 
Uitt XII cua Dang khang dinh tie'p tuc ddi mdi manh 
me, ddng bd cac ye'u td cd ban cua giao due, dao tao 
theo httdng coi trgng phat trien pham cha't, nang lyc 
ciaa ngttdi hoc. 

Mdt trong nhttng nhiem vu trong tam cua cac cd sd 
giao due dai hgc la xay dyng tieu chuan giang vien va 
nhttng chinh sach nham nang cao NLGV httdng de'n 

dap ttng nhu cau sinh vien vdi quan diem 
day hoc "lay ngifdi hpc la trung tam". 
Chinh vi v3y, nghien cdu ve NLGV va 
sy anh hifdng de'n kie'n thttc thu nhan la 
that sy can thie't de gop phan nang cao 
chat Ittdng giao due dap ttng nhu cau 
phat trien kinh te' - xa hgi va hpi nhap 
qud'c te'. 

TONG QUAN N G H I E N CLfU 

Ndng lUc giang vien 
Nang life CO thd difde xera li, kha 

"3Jig tiep nhan va van dung tdng hu- co 
hieu qua moi tiem nang cua con ngudi 
(kien thttc, ky nang, pham chat, thai dd) 
de thyc hien ed chat lu'dng cong viec 

' Hpc vien Cong nghe BiAi chinh Vi§n thong 
Ngdy nhan bdi. 2S/09/2019, Ngdy phdn bi^n: 12/10/2019; Ngdy duyit ddng 18/10/2019 
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hoac xtt Iy vdi mdt tinh hud'ng, trang thai 
nao dd trong cudc sd'ng hoac Iao dpng 
nghe nghiep (Tran Khanh Dttc, 2012). 

Mac dll de'n nay, chtta cd mot quan 
diem thd'ng nha't ve cae khai niem nay, 
nhifng dya theo cac quan didm tren, cd 
the hieu NLGV la kha nang tie'p nhan 
va van dung tdng hdp cac kien thttc, 
ky nang, pham chat, thai do cua ngttdi 
giang vidn de thyc hien cd chat Ittdng 
nhiem vti dttdc giao. 

Kien thdc thu nhgn 
Kien thttc thu nhan cua sinh vien la 

kie'n thttc va ky nang, ma sinh vien cd 
dtfdc thdng qua qua trinh hoc tap va ren 
luyen d cd sd giao due dai hpc. Cd the 
coi kien thttc thu nhan la sy ty danh gia 
cua sinh vien ve kie'n thttc tdng the cd 
difdc, cac ky nang va kha nang cda hg 
dtfdc phat trien tai ed sd giao due dai hpc 
(Young va cdng stt, 2003). Kie'n thttc thu 
nhSn cua sinh vien la muc tieu quan trong 
cua sinh vidn va cac cd sd giao due dai 
hpc. Didu dau tien va quan trong nhat, 
ma sinh vidn mong mud'n khi dang ky vao 
hpc tai mpt cd sd giao due dai hoc niio do, 
la hp se thu nh&n dttdc nhttng kie'n thttc 
va ky nang can thiet de phue vu cho edng 
viec va sy nghidp cua hp vd sau. Dl thu 
hiit difdc sinh vien, cae cd sd giao due dai 
hpc ludn cd gang trang bi cho sinh vien 
nhttng kien thttc va ky nang can thiet dap 
tfng cac mong mud'n eua hp. 

Cd nhieu quan diem ve cac tieu chi 
do lifdng kie'n thttc thu nhan eua sinh 
vien trong qua trinh hgc tap tai cac cd sd 
giao due dai hgc. Hamer (2000) stt dung 
ket qua hpc tap cua sinh vien thdng qua 
diem cua mdn hpe. Day ed the la bien 
phap khdng that hoan hao de danh gia 
kie'n thttc thu nhan cua sinh vien, nhttng 
la cdng cu danh gia dttdc cha'p nhan kha 
rong rai. 

Sudnh hiidng cua ndng lUc gidng vien 
den kien thtic thu nhdn cda sinh vien 

Theo Biggs va fang (2007), NLGV 
dong vai trd quan trpng trong giang day 
va hoc tap vi nang Ittc nay giup sinh 
vien hieu dttdc muc tieu va Idi ieh cua 
viec hoc tap, gia tang ddng cd hpc tap 
va kie'n thttc thu nhan eua sinh vien. 
Giang vien ed nang lyc tdt se ap diing 
nhttng phttdng phap giang day hieu qua, 
khuyen khieh sinh vien chu dpng nam 
bat kien thttc, nhd do gia tang kien thttc 
thu nhan cua sinh vien. 

Nguydn Dinh Thg, Nguydn Thi Mai 
Trang (2009) nghien ettu xay dyng thang 

BANG: TONG HCiP CAc TIEG CHI DANH GlA NLGV 
Ann HffdNG DEN KIEN THSC THU NHAN CUA SINH VIEM 

Cac tieu chi | Nguon 
L Kie'n thu'c 
Trinh dfi chuven mdn cua GV 
GV CO kien thu'c sau ve m6n hoc. 
GV CO kien thu'c chuyen m6n viJng ch5c. 
GV CO kien thu'c chuyen mon sau rong, c§p 
nhat mon hoc. 
GV su" duna tot c^c thie't bi CNTT 

NguvSnMmhNha va cdna su'(2018) 

Nguyen Thi Mai Trang va cong stf (2008) 
Nguyen Thl Bao ChSu va cong stf (2013) 
Le Tht Anh Thtf va cdng stf (2016) 

Lu Thl Anh Thtf va cong stf (2016) 
2. Kv nang 

Phu'dng phap giang day 

GV CO phirong phdp truySn dai smh dong, thu 
hut, de hieu. 
Co phuang phap truyen dat to't. d§ hieu, cap 
nhat phiTcJne phap giang day mdi. 

To chii'c mon hoc 

Mlic tieu vk noi dung mon hoc dirdc GV gnji 
thiSu ro rang. 
Muc tieu va chuan mifc ro rana. 
Noi dung m6n hoc du'dc sip xep he thong. 
GV liim ro ngay lis dau nhffng ky vong mong 
ddi d SV khi hoc mon hoc nav 
Mu'c do khd khan phu hdp 
Mu'c d& qua tai phu hdp. 
Ddnh gia phu hdp. 
Conabans trone danh aia. 

Phu'dng phap danh gid 

GV kich thich SV Ihao luan irong ldp 
GV ludn tao dieu kien cho SV dai can hdi 
trong Idp 
GV aiai ddp moi thac mac cua SV. 
GV khuyen khfch SV du'a ra cac y tu'Sng, 
quan diem mdi. 
Sif tu'dng tac va hda hdp giCia GV va SV. 
GV tao dieu kien de SV lam bai lap nhdm va 
bdocao 

Lai Xuan Thuy va cdng stf (2011) 
Nguyin Minh Nha va cona stf (20! 8) 

Nguyen Thi Mai Trang va cdng stf (2008) 
Nguyin Thi Bao Chau v^ cqng stf (2013) 
Le Tbl Anh Thtf va cong sif (2016) 

Abiantes va cgng stf (2007) 
Marks (2000) 

Nguy&n Thl Mai Ti ang va cdng stf (2008) 
Ginns va cdng stf (2007) 

Nauv&n Tbl Mai Trans va cona stf (2008) 

Nguyin Thi Mai Trang va cdng stf (2008) 

Maiks (2000) 
Ginnsva cona stf (2007) 
Ginnsva cong stf (2007) 
Marks (2000) 
Lai Xuan Thuy va cdng stf (201 1) 
Nguyin Mmh Nha va cong stf (2018) 
Nauven Thi Mai Trang va cdna stf (2008) 

Nguygn Thl Mai Trang va cpng sif (2008) 

Le Thl Anh Thtf va cdna sif (2016) 

Nguyen Thi Mai Trang va cdng stf (2008) 

Abrantes va cona stf (2007) 

Lc Thi AnhThtfva cpng stf (2016) 

3. Pha'm chtft. thai dfi 
GV hieu ro nang life cua SV. 
GV luon tan tuy de SV co the iiO'p thu 
6 mi?c cao nhat. 
GV san sang chia se kien thii'c 
v& kinh nghiem vdi SV 
GV the hien stf quan isim den viec hoc ciia SV 
GV tan tlnh hu'dng dan SV 
Stf tan tam cua GV. 
GV chuan bi bai giana kv cang 
MiJc dd thich thU va quan tam cua GV vdi 
mdn hoc 
GV cd tac phong chuan mtfc. 

GV dam bdo gitf len ldp va ke hoach giang day. 

Nguyen Thi Bao Chau va cong stf 
(2013) 

Le Thl Anh Thtf vd cdng stf (2016) 
Nguyin Mmh Nha va cong stf (2018) 
Nguven Thi Mai Trang va cona stf (2008) 

Abrantes vacdng stf (2007) 

Le Thl Anh Thtf va cdng stf (2016) 
Le Thl Anh Thtf va cdng stf (2016) 
Nguven Thi Bao Chau vacdng stf (2013) 

do NLGV bao gdm 3 thanh phan chinh: (1) Gtang day 
- dttdc do Ittdng bang 3 tieu chi phan anh kie'n thttc cua 
giang vien ve mdn hpc, kha nang truyen dat va mttc 
dp dau ttt cua giang vien cho mdn hoc; (2) To chtte 
mon hpc - dttdc do Ittdng bdi 4 tieu ehi phan anh muc 
tieu, ndi dung va ky vpng cua mdn hgc; (3) Tttdng 
tac Idp hpc - dttdc do Ittdng thdng qua 5 tieu chi phan 
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BANG 2: DE XUAT CAC NHOM TIEU CHQAN/'nEa CHUAN GIANG VIEN (GV) 

Nhom tiSo dm^o | Cac ti&u chn^n 
1. Kien thttc 
I.l. Tnnh do chuyen mon 
1.2. Kien Ihitechirven. 
1.3 Klin ihdc CNTT 
1.4. Kien ihdc neoai ngi? |GV C6 kien thu'c ngoai naif dap dng yeu cau giang day mdn hoc. 

Trinh dp chuyen mdn cua GV ve hoc ham, hoc vi phil hdp. 
GV CO kien thu'c chuyen mon sau rona. vflng chae va du'dc cap nhat-
iGV CO kien thifc CNTT phii hdp va sir dung td't cac tbiet bi CNTT-

2. Ky nang 
2.7 Phuangphdp 

•in dai 
GV CO phtfOng phap tniven dat sinh ddng. thu hut, d l hieu 
GV cap nhat phu'dng 
Muc lieu va noi dune mdn hoc dtfdc GV gidi thieu ro rang. 

2.2. To chitc mon hoc 
Noi dung mdn hoc du'dc GV sdp xep he thong. 
GV lam ro tfldau nhang kv vona mong ddi cl SV khi hoc mdn hoc. 

2.3. Kiem tra 
va ddnh gid 

2.4. Tuang tdc idp hoc 

3. Pham chat, thai d6 

iang day mdi. 

Mtfc do kho va qua tai cua mdn hoc dtfdc GV bo tri phii hdp. 
GV CO phtfdng phap danh aia phii hdp. 
GV cdng bang trong ddnh gid 
GV kich thich SV thao luan trong ldp 
GV ludn tao dilu kien cho SV dai cau hoi uong Idp-
GV giai dao moi ihSc mac cua SV. 
GV ludn khuven khich SV dtfa ra cac y itfcing. quan diem mdi, 
GV tao dieu kien de SV lam bai tap nhdm va bdo cao. 

3.1. Pham chdt 
gidng vien 

3.2. Thdi do 
gidng \ie, 

GV tudn ti V de SV cd the uep thu mdn hoc 5 mu'c cao nhal. 
GV the hien stf quan tam den viec hoc cua SV. 
GV san sang chia se kien thii'c va kinh nghiem -
GV hieu ro nang lu'c cua SV. 

iSV. 

GV chuan bi bai giang ky can; 
GV thich thu . 
GV CO lac phong chuan mtfc 

a quan tam mdn hoc. 

GV dam bao gid len ldp va ke hoach aiana day. 
"-•c^cr, Tac c 

anh mttc dd kich thich tttdng tac gitta giang vien ydi 
smh vien va gitta sinh vien vdi nhau. Ke't qiJa nghien 
cttu cho thay. ihang do dttdc dieu ehinh, bo sung ttt 
thang do dttdc tdng hdp ttt eac nghien cttu tnidc day 
la phii hdp vdi mdi tnrdng Viet Nam. Tuy nhien, vdt 
mdi pham vi nghien cttu, dd'i tu'dng nghien cttu cu the 
thl thang do nay can dieu chinh, bo sung cho phu hdp 
(Nguydn Dinh Tho. Nguyen Thi Mai Trang, 2009). 

Nguydn Thi Bao Chau. Thai Thi Bich Chau (2013) 
n<'hien cttu vdi sttih vien Khoa Kinh te' va Quan tn 
kfnh doanh tai Ttadng Dai hpc Cdn Thd eho ket qua 
la cd 2 ye'u td' cd sd vat chat, tac phong va NLGV thttc 
sy anh httdng de'n stt hai Idng eua sinh vien. Thang 
do NLGV dttdc xay dttng trong nghien cttu nay gdm: 
giantr vien hieu rd nang lyc cua sinh vien; giang vien 
ludn'tan tuy de' sinh vien cd th^ tiep thu d mttc cao 
nhat- giang vien dam bao gid Ien ldp va ke hoach hgc 
tap- siang vien cd phttdng thttc truyen dat smh dong, 
thu'httt dd hieu; giang vien cd kien thttc chuyen mon 
vttn- chic: giang vien sa~n sang chia se kien thttc va 
kinh nghiem vdi sinh vien; giing vien the h.en sy 
quan tam den viee hpc cua stnh vien. 

K^t qua nghien cttu cua Nguyen Mtnh Nha, 
Xauydn Thi Thanh Thuy (2018) tai Trttdng Da, hgc 
Ti^n G.ang chi ra r'ang, NXGV anh httdng den chat 
lUdng dich vu dao tao ndi chung thong qua: trmh dp 
chuyen mdn cua giang vien, phttdng phap giang day, 
phddng phap danh gia, ky nang b6 trd cua giang vien 
va sif tan lam cua giang vien. 

Abrantes va cong sif ( 2 M . " , ' ' S " » 
tieu chl: (1) TUOng tac giffa s.nh vien ^ 
giing vien; (2) Dap tfng cua gian= • f3)T 'dchf fcn i6nhpc; (4 ,Mc*f t ;ch 

thii va quan tam cua giang " = " ' „h _:i 
hoc. Ginns va cpng sif (2007) to-h S^ 
NLGV thong qua 6 tieu chi chia thanh 

3 nhom: (1) TiSng quat: giang d^J " ' ^ (2) Ky nang Chung: muc tieu vach^an 

mifc ro rang, danh gia phu hglp, m^^ 
id qua tai phu hop. ky nang tong quat 
nhan duoc; (3) Mffc do thoa man cua 
sinh vien. ., . __,„ 

Tdm Iai, NLGV thdng qua so Ittdng 
thanh phin va ndi dung thanh phan d cac 
nghien cttu la khac nhau, dac biet la ve 
sd' Ittdng. Tuy nhien, dya theo quan diem 
Chung "NLGV la kha nang tiep nh^n 
va van dung tong hdp cac kien thttc^ky 
nang, pham chat, thai dp cua ngttdi giang 
vien de' thilc hidn co chat Ittdng nhiem vu 
dudc giao", eac tidu chi danh gia NLGV 
cd the tdng hdp thanh 3 nhom, |dra: (1) 
Kie'n thttc; (2) Ky nang; (3) Pham chat, 
thai dp cua ngttdi giang vien. 

MOT SO DE XUAT 

Ve xdy d^ng tieu chudn gidng vien 
Khi xay dttng quy dinh cu the ve 

tieu chuan giang vien, cac cd sd giao 
due dai hpe chu trgng cae tieu chuan 
vi hgc ham, hpc vi, nang Iyc phattrien 
chttdng trinh dao tao, giang day theo 
phttdng phap hien dai, nghien cttu khoa 
hpc va nang lyc ngoai ngtt, cdng nghe 
thdng tin (dya theo cht dao cua Bp Giao 
due va Dao tao); ke't hdp vdi cac tidu 
chi ed anh httdng tryc tiep de'n kie'n 
thttc thu nhan cua sinh vien (diTdc tdng 
hdp ttt tdng quan nghien cttu), ttt dd 
xay dyng tieu chuan gtang vien theo 3 
nhdm "dm: (I) Kien thttc; (2) Ky nang; 
(3) Pham cha't, thai dp cua ngttdi giang 
vien (Bang 2). 

Ve chinh sdch ndng cao NLGV 
Chinh saeh dd'i vdi giang vien eo vai 

tro quyet dinh dd'i vdi sy phai trien ddi 
ngu giang vien cae cd sd giao due dai 
hpc, gdp phan nang cao cha't Ittdnj dao 
tao cua cac cd sci giao due dai hgc 

Thu hiit vd tuyen dung gidng vien Thu 
hut dttdc nhttng ngttdi gidi nha't, td't nha't 
ve kie'n thttc, ky nang va pham cha't. thai 
do khdng phan biet dp tudi, gidi tinh... de 
Uiyen dung Iam giang vien; Tu\en dung 
giang vien ttt nguon thu hut phong phu, 
da dang, to chttc tuyen dung dung ngtrdi. 
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dling vide va dung thdi did'm, theo dung giau tri thttc. Cae cd sd dao tao dai hpc cln tao ra dttdc 
nang Ittc thye hien nhiem vu; edng khai, nhttng ap lye de mdi giang vien chuydn tam vao viec 
minh bach quy trinh, dieu kien, hinh hpc, nghien cttu bang viec dat ra yeu cau eao trong 
thttc, npi dung, tieu chuS'n tuyen dung. qua trinh dao tao va boi dttdng. 

5i? dung vd ddnh gid gidng vien: Sap Ddi ngo gidng viin: Thyc hien tra cdng theo khd'i 
xe'p, bd" tri, de bat giang vien vao cac Ittdng va chS't Ittdng cdng viec hoan thanh, khdng cao 
vi tri viee lam, chttc danh phu hdp nhS't bang; co hinh thttc kich thich vat chat hoac tinh than 
vdi kha nang cua tttng ngirdi; xay dttng de' ghi nhan sy tie'n bp ctia giang vien sau qua trinh 
moi trttdng Iam viec dan chu, khoa hoc, dao tag, boi dttdng nang cao trinh do, dap ttng yeu 
chuydn nghidp; Danh gia giang vidn cau nhiem vu td't hdn; hoac ngttdc lai, ha bae Ii/dng, 
khach quan, cong bang va ke't qua danh thuyen chuyen sang vi tri khae, chS'm dttt hdp dong dd'i 
gia thd'ng nha't; khong ehi danh gid theo vdi nhttng giang vien khdng du nang Iyc hoan thanh 
nang lye thyc hien nhiem vu, ma con nhidmvu. 
danh gia stt phat trien theo chieu httdng Ban hanh eac ehinh sach thu hiit va trpng dung, 
tid'n bd cua ea nhan giang vidn. dam bao dai ngd xttng dang dd'i vdi dpi ngu giang vien 

Ddo tgo. boi dudng gidng viin: Can dai hgc; dam bao he thd'ng cd sd vat cha't, cac thiet bi, 
thttc hien thttdng xuyen nhim bd sung cdng nghe eho giang day, nghien cttu khoa hpc; coi 
va hoan thidn nang Ittc cua tttng giang trpng cdng tae thi dua, khen thttdng, tao cd hdi thang 
vien; phat huy quyen chii ddng, trach tie'n va phat trien nghe nghiep; xay dyng mdi trttdng 
nhiem cua trttdng khoa, trttdng bd mdn dan chu, doan ke't va ndu cao y thttc trdch nhidm trong 
va Clia moi giang vien trong vide xay giangday va nghien cttu khoa hoc; khuyd'n khich, tran 
dttng ke' hoach dao tao, boi dttdng cua trgng nhffng ke't qua nghien cttu khoa hgc, phat huy tiT 
ddn vi v^ cd nhan dam bdo hai hda. Mdi duy sdng tao cua ddi ngu giang vien dai hgc -14 cac 
giang vien can phai hinh thanh thdi quen bien phdp kich thieh tinh than manh me de mdi giang 
ty hoc, ty nghidn cttu, ttt lam mdi, Iam vien dai hge tich cyc ndng cao nang lyc eua minh.U 
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